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OIMUC JUCHMITJITHA

Hucriumurina «Revenue MEHEKMEHT» € OJHIEI0 13 JUCIMIUIIH 000B'SI3KOBOT
KOMITOHEHTH OCBITHBOI MPOTpaMH MIATOTOBKM MAaricTpiB 1 CIPHUSE 3aJ0BOJICHHIO
OCBITHIX 1HTEpeCiB MalOyTHIX (axiBI[iB i PO3BUTKY KOMIIETEHI[IH, IO TOJISATAIOTh
y 3aCBOEHHI 3HaHb 010 MPOBEJCHHS 3aXO0/IIB 3 ONTHUMI3allll CUCTEMH YIPaBIiHHS
MOMUTOM Ta JOXOJaMH IMJINPUEMCTB 1HAYCTpii TOCTUHHOCTI; OBOJIOJIHHS
OCOOJIMBOCTSAMHM Ta CTpaTeTisIMA I[IHOYTBOPEHHS Ha IMANMPUEMCTBAX IHIYCTPii
TOCTHHHOCTI; MOJICIIOBAaHHSAM IIOTUTY 3a YMOB C€KOHOMIYHOI HEBHU3HAYCHOCTI;
METOJIUKH  BUSBJICHHS  (PIHAHCOBUX  pe3epBiB  IMIANPUEMCTBA;  0a30BUMHU
CTpaTerisIMA  YIpPaBIiHHA JIOXOJaMH MIANPHEMCTB IHAYCTPli TOCTHHHOCTI,
METOIUKAMHU 1 OCOONMMBOCTAMH 300py Ta 00poOku iH(opMmarii B cucreMax
VIOpPaBIIHHS JOXOJaMHU; AaHai30M TOKAa3HUKIB MPUOYTKOBOCTI MIiINPUEMCTB
1HAYCTpIi TOCTUHHOCTI.

B cywacHux yMoBax TrocmoJapiOBaHHsS BeJIMKa KUIbKICTh BITYM3HSIHHUX
MIANPUEMCTB 1HAYCTPli TOCTUHHOCTI BUKOPHUCTOBYE revenue MEHEIKMEHT, aJlKe
Cepilo3HO 3pocCiia KOHKYPEHIliI Ha PUHKY, IMJICHICHA EKOHOMIYHOI KPH30H0 B
KpaiHi Ta KapaHTHHHAMH 3axoJamMu y 3B’s3Ky 13 manaemicro COVID-19, mo
MPU3BENIO 10 CKOPOYCHHS KUIBKOCTI  TMOJOPOKYHOUMX 1, BIAMOBIAHO, 0
3MEHIIICHHS JJOXO/IIB BHINE3TaJaHuX MiANPUEMCTB. ToMy iM TOBOIUTHCS IIyKaTH
HOB1 CHOCOOM 3allydeHHS! KIIIEHTIB, OaJlaHCyBaTH MDK 3asBJICHOI0 BapTICTIO
HOMEpIB Ta IJIAHOBUM OOCATOM MPOJaXiB Ha KOHKPETHUU MOMEHT 4acy, 1[0 CTa€

OCHOBHUM IHCTPYMEHTOM OIEPaIiifHOT A1SITIbHOCTI TOTEIIO.
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Moayas 1. IliHOyTBOpeHHS B rOTeJIbHO-pecTOPaHHOMY Oi3Heci
Tema 1.  OcHoBu 2/2 3Haru CYTHICTB Meroay | OnuTyBaHHS, 14
revenue MEHEIPKMEHTY Revenue wmenemxmeHT, #oro | rectyBaHHs (B.T.4. B
¢GyHkmii Ta 3HadeHHs s | elearn), JCKYCIl,
PO3BUTKY MPUOYTKOBOCTI | MPU3EHTAIil
MIANPUEMCTBA; CKJIagoBl RM;
0COOJIMBOCTI  BIIPOBA/IXKEHHS
RM B rotensx 1 pecropaHax.
Bwmit pO3paxoByBaTH
MMOKa3HUKH puOyTKOBOCTI
MIAIPUEMCTB IHAycTpii
TOCTUHHOCTI, aHaJ3yBaTu
3aBaHTAXEHHS  BUPOOHUYMX
MOTY’KHOCTEH, OynyBatu
KPHUBY TOTIUTY
Tema 2.  OcHOBHM 212 3HaTH  OCHOBHI  KpuTepii | Bukonanus 14
dbopmMyBaHHS  I[IHOBOI BU3HAYCHHS I[IHU; OCHOBHI | CHTYaI[IHHUX Ta
TTOJIITUKHU B dakTopHu, SAKI BIUIMBAIOTh Ha | MPAKTUYHUX 3aBJIaHb,
roTeJibHOMY Oi3HECi YCTaHOBJCHHS IiHM. Bwmitu | TecryBaHHs (B.T.4. B
ontumizyBatd AoximHicte Ta | elearn), OnwuryBaHHS,
po3paxoByBaTH  JOJATKOBUHM | AMCKYCIi
OXI1I 3 KIIIEHTA.
Tema 3. 2/2 3HaTH BUIM IIH MIAOPHEMCTB | BukonanHs 14
I{iHOyTBOPEHHS 3 IHIYCTpii TOCTUHHOCTI, JIOTIKY | CUTYyalliiHHX Ta
o3uLii revenue LiHOYTBOPEHHS, OCHOBH | TIPAKTH'HUX 3aBJIAHb,
MEHEILKMENTY TE‘lpI/I(l)‘HOI TOJITHKH, ~ CYYacHi | TCCTYBaHHS (B.T.u. B
IiHOBI cTpaTerii B rotensx, | elearn), OnurtyBanHs,
MeXaHI3M LIHOBO1 CerMeHTalii | AUCKYycii
Ta mudepeniianii. Bmirtu
dbopMyBaTH MLIHOBY TMOJITUKY
TOTEJIO0; OLIHIOBATH CIOXHBYE
BU3HAHHS, OIIIHIOBATH
HACJIIAKA BiJ 3MIHU LIHU
Tema 4. IliHoBe Ta 2/2 Bonoaitu npunuunamu | TectyBanns (B.T.u. B| 14
TapupHe I[IHOBOT'O cermeHtyBanHs; | elearn), OnwuryBaHHS,
CETMEHTYBaHHS IHCTpyMEHTaMu I[IHOBOTO | IUCKYCii
MO3MIIIFOBaHHS; po3pizHATH | IIpakTuuHi 3aBIaHHsA
BUIM TapuHOi cermeHranii; | Bukonanus
METOIH BCTAHOBJIGHHS | CaMOCTIHOI poOoTH
TapuHUX Oap'epiB; | (B.T.4. B €learn)
OBOJIOITH MEXaHI3MOM
CEerMEHTOBAHOTO KBOTYBAHHSI.
HaBuurtuce OTpUMYBATH

HeoOXiHY iHdopMallilo 1mpo




CHUTYaIli0 Ha PHUHKY;
IPOBOJUTH TapupHy
CEerMEHTallIIO; BMITH
BCTAHOBUTH MEXKI, SIK1
NEPEIIKO/HKAIOTH 3MIITyBaHHIO
TapuHHUX IUIaHIB;
BUKOPUCTOBYBATH METOAH
Tapu(PHOTO KBOTYBAHHS
Tewma 5. [ncTpymeHnTn 4/4 OBouo1iTy METOJAMH TecryBanns (B.T.4. B| 16
MIPOTHO3YBAHHS TIOITUTY IPOTHO3YBaHHsI MONUTY, BMiTH | elearn), OnuTyBaHHS,
Ta ONTUMI3amii mpoaax o0paru CTaTUCTUYHI JCKYCI1
MOKA3HHUKH JUIS TTiABUIICHHS [TpakTr4Hi 3aBIaHHS
e(eKTUBHOCTI MPOTHO3YBaHHs; | BukonaHHs
BOJIOJITH Cy4aCHUMU caMoCTIiiHOT poboTH
AHAJTITUYHUMHM IHCTpyMeHTamu; | (B.T.4. B elearn)
BMITH pPO3pax0OBYyBaTH pUHKOBI
IH/IEKCH Ta TIOKa3HWKH; 3HATH
CTpaTerii Ta TAKTUKH
MO3HUILIIOBAHHS TOTEJIIO;, BMITH
CKJIaJIaT! KaJCHJap TOMUTY
Ha MOCIYr'H PO3MIIIEHHS B
roTesi: KOPUCTYBaTHUCS
Cy4aCHUMH aHATITHIHUMU
THCTPYMEHTaMH; 3/IIHCHIOBATH
Oro/KeTyBaHHS 10 JHSM Ta
CerMeHTaM
Tema 6. Kontposib 2/2 3HaTh MeTou IiHOyTBOpeHHs: | TecryBanns (B.T.4. B | 14
pPe3yIbTaTUBHOCTI HE OpieHTOBaHI Ha BuTpatu Ta | elearn), OnutyBaHHs,
IIHOBUX CTpaTerin OpIEHTOBAHI HAa BUTPATH, MpaKTUYH1 3aBJAaHHS,
IHTErpOBaH1 METOIU caMocTiiiHa  poboTta
PO3pPaxyHKY I[iHH; BMIiTH (B.T.u. B elearn)
po3paxoByBaTu OPYTTO-
pUOYyTOK
Tewma 7. LlinoBa 2/2 Bwmitu npuitmatu pimeHHs B TectyBaHHs Ta| 14
MOJIITHKA I HECTaHJAPTHHUX CUTYAIIsX IHIABIL. 3aBIaHHSI
HECTaHJapPTHHUX MOB'SI3aHUX 3 I[IHOYTBOPEHHSIM | OMUTYBaHHS,
CHUTYaIlii MpaKTUYH1
Paszom 3a mooynem 1 16/16 100
MoayJib 2. YrpaBJliHHS 10X0aMH B rOTeJIbHO-PeCTOPAaHHOMY Oi3Heci
Tema 8. OcnoBu 4/4 PozymiTi npuHIMITY METOLY; TectyBanus (B.T.4. B| 25
BUKOPUCTAHHS 3HATU OCHOBHU YIIPABJIIHHSI elearn), OmnutyBaHHs,
CHCTEMH YIPaBJIIHHA JOXO0JIaMU B TOTEIILHOMY JMCKYyCIT
J0X0JlaMu B Oi3Heci; BMITH po3paxoByBatu | Cutyaniiiai
roTesibHOMY Oi3Heci RevPAR, dacTky puHKY, 3aBJIaHHs, IMPaKTHYHI
PO3MOILI, KYIIBIIO, 3aBHaHHs] BukoHaHHS
peHTa0eIbHICTh; pO3poOKa caMOCTIHOT po0OoTH
CHCTEMH yIpaBIiHHS 10X010M, | (B.T.4. B €learn)
CTBOPEHHS Ta BIIPOBAPKEHHS
CHCTEMH YNPABIIHHS J0X0A0M




Tema 9. Ynpasminas 4/4 3HaTH piBHI YIIPaBIIHHS TecryBanns (B.T.4. B| 25
JI0X0JaMU JI0X0JIaMH; METOIH elearn), OnutyBaHHS,
MIAPHEMCTB nepeOpPOHIOBAHHST; OCHOBHI JHCKYCiT
iHxycTpil MO/IeITi IPOLECY YITPABIIHHS Curyaniitai
TOCTUHHOCTI SIK JIOXOJIaM{; METO/IM ONITHMI3allii | 3aBJaHHs, MPAKTUYHI
¢byHKIIsA revenue JIOXOJIIB 32 paxXyHOK KOHTPOITIO 3aBraHHs BukxoHaHHS
MEHEPKMEHTY 1iH. Bmiti BripoBa/pkyBati caMoCTiifHOT poboTH

CHCTEMy ylpaBiiHHS noxofamu; | (B.T.4. B elearn)

MOJICITIOBATH CIIOKHUBYE

OpOHIOBAHHS; MOJICITIOBATH

MPOLIECH YIIPABIIIHHS JIOXOIAMHU;

PO3IOIUIATH MOTY>KHOCTI TJI-Ba
Tema 10. Yopasninus 4/4 OBonoxitu cnoco6amu TecryBanHs (B.T.4. B| 25
J0X0JIaMU Bif BHUMIPIOBaHHSI €(EKTUBHOCTI elearn), OmnutyBaHHS,
JOJATKOBUX MOCITYT JIOXOJIIB BiJl 3aXO/IB; TEXHIKOIO | AUCKYCIi
HaJJaHUX CKJIaJIaHH$ MTO/11€EBOTO Curyaniitai
MIANPUEMCTBAMU KaJIeH/1apsi: 3HaTH KJIIOYOBI 3aBJaHHA, MPaKTUYHI
1HAycTpii IHAUKATOPH BUKOPUCTAHHS 3aBAaHHs BukoHaHHS
TOCTUHHOCTI KoH(pepeH1-MaiiianuukiB. Bmith| camoctiiiHoi  po6otu

pO3paxoByBaTH IIIHU Ha (B.T.u. B elearn)

OeHKeTHE Ta KOH(pepeHIl

00CITyTOBYBaHHSI; BMITH

y3ro/DKYBaTH IIHU Ta TEXHIUHI

00MEXXEeHHS; pO3POOIISITH

IPOrpaMu CTUMYJISIIIT TOMUTY;

CKJIaJIaTH 3BITU 3 BUKOPUCTAHHS

KOH(EpEeHII-MaiiTaHI1KIB;

KOPHUCTYBATHCS POTPaMHUM

3a0€3MEUCHHSM CHUCTEM

yIpaBIiHHS 3aX0JaMHU
Tewma 11. Kananum 2/2 3HaTH KaHa W npojaxy nociuyr | TecryBanHs (B.T.4. B | 25
PO3MOILTY rOTeNI0, PeCTOpaHy, elearn), OmnutyBaHHS,
TYPUCTHUYHUX, TYPUCTHUYHOTO MIAMPUEMCTBA; | AUCKYCii
rOTEJIbHUX Ta cTparerii ycmimHoro on-line Curyariiini
pECTOpaHHUX MOCIYT MapKETHHTY FOTEIBHOTO, 3aBJIaHHs, MPaKTUYHI

PECTOPaHHOI0 Ta TYPUCTUYHOTO | 3aBJaHHA BukoHaHHS

Mi-B; TAPUTETHI IIHK 1 KOMICIi | caMOCTIHHOT poOOTH

on-line; corianbHi MEpPEKEBI (B.1.u. B elearn)

TEXHOJIOT1I; AMHAMIYHI 1 IIbOB1

KOMYHiKaIlii. Bmitu

OOrpyHTOBYBAaTH ONTUMAJILHUN

KaHaJ MpOJIaXx; paxyBaTu

BUTPATH Ha KaHAJ MPOJIAKY;

KOPHUCTYBATHCSI MOOUTEHUMU

J0JJaTKaMH, COLIaTbHUMHU

cucTeMaMu
Paszom 3a mooyrem 2 14/14 100
Pa3om 3a cemecTp 30/30 70
Ex3amen 30




IHOJITHKA OLUIHIOBAHHA

Ionimuxa wooo
oeonainie ma
nepecKknaoanHs:

Po6oTH, siKi 34a10THCS 13 TOPYIIEHHSIM TEPMIHIB 0€3 TOBAKHUX
MIPUYMH, OLIHIOIOTHCS Ha HIDKYY OLIHKY. [lepecknananuas MoaymniB
BiZIOyBA€THCS 13 103BOITY JIEKTOPA 33 HASIBHOCTI MOBAKHUX MTPUYHH
(HampuKIIaM, JTIKAPHIHUAN).

Ionimuxa wooo
axkaoemiuHoi
dobpoyecnocmi:

CriucyBaHHS IMiJ] 4aC KOHTPOJIBHUX POOIT Ta eK3aMeHIB 3a00pOHEHI
(B T.4. i3 BUKOPUCTAHHAM MOOUIHHUX JieBaiiciB). CaMocTiiiHI poOoTH,
pedepaTty TOBUHHI MaTH KOPEKTHI TEKCTOBI OCHIIAHHS HA
BUKOPHUCTAHY JITEpPaTypy

Ionimuxa wooo
6i06I0y8anHA:

BinBinyBaHHs 3aHATH € 000B’A3KOBUM. 32 00’ €KTUBHUX IPUYUH
(Hampukiaa, XxBopo0a, MbKHApOHE CTaXKYBaHHSI TOIIO ) HABYAHHS
MO3K€ B1I0YBaTUCh IHAMBIAYAIbHO (B OH-JaiH popmi 3a
MOTOPKEHHSIM 13 IeKaHOM (PaKyJIbTeTY)

IIKAJIA OINIHIOBAHHSA 3HAHDb CTYJIEHTIB

PeiiTuHI cTyneHTa, Ouinka HallioHAJIbHA 32 Pe3yJIbTATH CKJIAJIAHHA eK3aMeHiB
o0aan 3aJlikiB
eK3aMeHiB 3aJliKiB
90-100 BIIMIHHO
74-89 no6pe 3apaxoBaHO
60-73 3aI0BUILHO
0-59 HE3aI0BUILHO HE 3apaxOBaHO




