


1. Onuc HaBYAJILHOI JHCHHUILIIHA

OPTAHIBAIUA N'OTEJIBHOTI'O I'OCITOTAPCTBA

(Ha3Ba)

I'any3b 3HaHb, cHIENiAJbHICTDH, OCBITHSI MPOrpaMa, OCBiTHIl CTyNiHb

OCBITHI# CTYIIIHb baxansp
CrieniaibHICTh 241 «l omenvHo-pecmoparHa cnpasay
OcBiTHS Iporpama «l omenvHo-pecmopanua cnpasay

XapakTepucTHKA HABYAJIbHOI IUCHUILIIHU

Bun 06086 ’s3x06a
3arajibpHa KinbKICTb TOJUH 240
Kinpkicts kpeauriB ECTS 8
KinpKicTh 3MICTOBUX MOJYIiB 4
Kypcosuii mpoekt (po6ota) (3a HastBHOCTI) Kypcosa poboma
dopMa KOHTPOJIIO Exzamen / 3anix

IMoka3HUKH HABYAJIBbHOI JUCHUIJIIHYU /151 J€HHOI TAa 32049HOI (JopM HABUAHHS

neHHa (hoopMa HaBYaHHS 3a0uHa OpMa HaBUYAHHS
Pik miarotoBku (Kypc) 1l kypc
CemecTtp 3,4
JIexiiHi 3aHATTS 60 200.
ITpakTHYHi, CEeMIHAPChKIi 3aHSITTS 60 200.
JlabopaTopHi 3aHATTS -
CamocriitHa po6oTa 120 2o0.
InauBiTyanbHi 3aBIaHHS -
KibKiCTh THKHEBUX ayIUTOPHUX 4 200.
TOJIMH /7151 IGHHO1 (JOPMU HaBUAHHS 4 200.

2. Mera, 3aBIaHHA TAa KOMIIETEHTHOCTI HABYAJIbHOI AMCIUILIIHI

Metor0 BHUBUEHHS IUCUUIUIIHK € (OpPMYyBaHHS CHUCTEMH 3HaHb Ta BMiIHb 3  Opraizauii
JISUTBHOCTI  MIJIPUEMCTB  TOTEIBHOTO  TOCIOJNAPCTBA, 30KPEMa, TEXHOJOTIYHOIO  MPOLECY
00CITyrOByBaHHS CIIOKWBA4IB Yy TOTEJSAX, OpraHi3ailii TOTEeIbHOTO CEpBICY Ta EKCIUTyaTaliiHol
USITBHOCTI.

3aBaaHHAMM BHUBYEHHS TUCIUIUIIHU € 300yTTS CTYI€HTaMU KOMIUIEKCY TEOPETUYHHUX 3HAHb
Ta HaOyTTd NpPAaKTUYHUX HABUYOK Yy cdepi TOCTUHHOCTI, (OpMyBaHHS  YIPaBIIHCBKOTO Ta
€KOHOMIYHOTO MHCJIEHHS, KOMIUIEKCHOT'O PO3yMIHHSI MPOOJIeM oprasizamii rocrnoaapchbkoi AisIbHOCTI
HiANPUEMCTB TOTEIBHOTO TOCTIOIaPCTBA.

Y pe3ynbTaTi BHUBUEHHS HaBUAIbHOI JUCHUIUTIHM CTYACHT T[OBHHEH Ha0yTH TaKHX
KOMIIETEHTHOCTEN

3azanvHi komnemenumuocmi (3K):




3K 05.31aTHICTh TpaIfoBaTi B KOMaH/II.
3K 06. 31aTHICT CHIKYBATUCS JEP>KaBHOO MOBOIO SIK YCHO, TaK 1 TUCEMOBO.
3K 10. 3gaTHICTh 3aCTOCOBYBATH 3HAHHS Y IPAKTUYHUX CUTYAIlIsX.

3K 11. 31aTHICTh CUIKYBATHCS 1HO3EMHOIO MOBOIO.

¢haxoei (cneuianvni) komnemenmnuocmi (DOK):

CK 01. Po3yminns npenmeTHoi o6uacTi i cnerudiku npodeciitHoi AisuIbHOCTI.

CK 02. 3ngaTHicTh OpraHi3oByBaTH CEPBICHO-BUPOOHUYHUH IMPOIIEC 3 YpaxXyBaHHAM BUMOT 1 TOTped
CHOXHBAYiB Ta 3a0e3medyBaTu HOroe(heKTUBHICTb.

CK 05.3matHiCTh ympaBisTH MIIIPHUEMCTBOM, MPUKUMATH PIIICHHS y TOCIOAAPCHKIA JIsIBHOCTI
Cy0’€KTIB TOTEIBHOTO Ta PECTOPAHHOTO Oi3HECY.

CK 06. 3maTHiCTh MPOEKTYBaTH TEXHOJOTIYHHMHA IMpolec BUPOOHMLTBA MPOAYKIII 1 MOCIyr Ta
CEpBICHUM TIpollec peaiizalmii OCHOBHHX 1 JOJATKOBHX IIOCIYT Yy TMIANPUEMCTBAX (3aKiaaaax)
TOTEJIbHO-PECTOPAHHOT'O Ta PEKPEAIifHOTO roCIo1apCTBa

CK 07. 3partHicTe poO3poOIsATH HOBI MOCHYrd (MPOAYKIIO) 3 BUKOPUCTAHHSIM 1HHOBAIIHHUX
TEXHOJIOTiii BUPOOHMIITBA Ta OOCIYrOBYBAaHHS CIIOYKMBAUIiB.

CK 08. 3patnicte po3poOnsiTH, MPOCYBAaTH, pEalTi30BYBaTU Ta OPraHi30BYBATU CIOKUBAHHSA
rOTEIBHUX Ta PECTOPAHHUX MOCIYT JIJIsl PI3HUXCETMEHTIB CIIOKUBAYiB

CK 09. 3natHicTh 3a1HCHIOBATH MiA0Ip TEXHOJOTTYHOTO yCTaTKyBaHHS Ta 00JIaJHAHHS, BUPIIIYBATH
NUTAHHS PAlliOHATHHOTO BUKOPUCTAHHS MPOCTOPOBUX Ta MAaTEPiaIbHUX PECYPCIB.

CK 10. 3patHicTh mpamoBaTH 3 TEXHIYHOK, CEKOHOMIYHOKO, TEXHOJOTIYHOIO Ta I1HIIOKO
JOKYMEHTAIIIEI0 Ta 3IHCHIOBATH PO3PaxyHKOBI omeparlii cyd’€KTOM rOTeJIbHOTO Ta PECTOPAHHOTO
Oi3Hecy.

IIporpamHi pe3yibTaT HABYAHHSA

I[MPH O01. 3naru, po3ymiTH 1 BMITH BHUKOPHCTOBYBAaTH Ha TMPAKTHII OCHOBHI TIOJOKEHHS

3aKOHOJABCTBA, HALIOHAIBHUX 1 MDKHAPOIHHUX CTAaHAAPTIB, IO PETIaMEHTYIOTh JisSUIbHICTh CY0’ €KTIB

TOTEIHHOTO Ta PECTOPAaHHOTO Oi3HECY;

[IPH 05.Po3ymiTi npuHIUOM, MPOLECH 1 TEXHOJIOTI opraHizaiii poOOTH CyO’€KTIB TOTEIBHOIO Ta
pecTopaHHOro Oi3HECYy.

[IPH 06. AnanizyBatu, IHTEpIpETYBaTH 1 MOJIEIIOBATH Ha OCHOBI ICHYIOUMX HAayKOBHX KOHIICHIIIH
CepBiCHI, BUpOOHUYI Ta OpraHi3aliiiHi MpoIecy roTeJIbHOI0 Ta PECTOPAHHOTO Oi13HECY.

ITPH 07. OpranizoByBatu npoiiec 00CIyroByBaHHs CIOKHMBAYiB TOTEIbHUX Ta PECTOPAHHUX MOCITYT

Ha OCHOBI BMKOPHMCTaHHs Cy4acHHUX 1H(OpMaliifHNX, KOMYHIKallIHHUX 1 CEpBICHUX TEXHOJOTIH Ta

JOTPUMAaHHS CTaHJApPTIB AKOCTI 1 HOpM O€3MeKH.

ITPH 09. 3aiiicHioBaTy mi0ip TEXHOJIOTTYHOIO YCTaTKYBaHHs Ta 00JaJHAHHS, BUPIIIYBATH MUTAHHS

palioHaJIbHOTO BUKOPUCTAHHS MPOCTOPOBHX Ta MaTepialibHUX PECypCiB.

IIPH 11.3actocoByBatu cydacHi iH(popMaliifHi TexHosorii Juis oprasizamii poOOTH 3aKJIajiB
TOTEJILHOTO Ta PECTOPAHHOTO TOCTIOJAPCTBA.

[IPH 12.3nilicHioBaTH €(EeKTUBHUI KOHTPOJIb SKOCTI MPOAYKTIB Ta MOCIYT 3aKJaIiB T'OTEIBHOTO 1
PECTOPAaHHOI'0 TOCIIOIAPCTBA.

I[IPH 14. OpranizoByBatu poOOTy B 3aKjiajax TOTEJIBHOTO 1 PECTOPaHHOIO TOCIOJapCTBa,
BI/IMOBI/THO /10 BUMOT OXOPOHH TIPAIll Ta MIPOTHITOKEKHOT Oe3MeKH

[TPH 20.Po3ymiTi BUMOTH 10 TISUTBHOCTI 3a CIEMIaIbHICTIO, 3yMOBJICHI HEOOX1THICTIO 3a0€3MeUeHHs
CTaJIOro PO3BUTKY YKpaiHH, 11 3MIIIHEHHS SIK IEMOKPaTUYHOI, COIiaJIbHOI, PaBOBOT JIepKaBH.

IIPH 23. Posymimu i peanizogyeamu npono3uyii 3 yOOCKOHANEHHs Opeauizayii 00CIy208Y8aHHA ma

MEXHON02IYH020 Npoyecy BUpoOHUYMEa NpoOYKYii i Nociye 6 CIbCbKUX O0celax 3 Ypaxy8aHHAM
PeciOHANbHUX 0COOIUBOCIEN MA HAYIOHATLHUX MPAOUYIL.

3. IIporpama ta cTpyKTypa HABYAJIbHOI AUCHMUILTIHN JJIS:
— IOBHOT'O TePMiHY JIeHHO1 (3a04HO1) (OPMH HABUAHHS;
— CKOPOYEHOr0 TEPMiHY JCHHOI (3a04HO01) (hOpMHU HaBYAHHSI.
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Kinpxicts ronuna
Ha3Bu 3micToBuX neHHa hopma 3aouHa dhopma
MOJTyJIiB 1 TeM THKHI | yCBOTO y TOMY YHUCII yCbOTO y TOMY YHUCIi
n | m | 7ab | 17 | C.p. a1 | o | nad | ig
1 2 3 4 15| 6 7 8 9 10 (11| 12 | 13

2 Kyp¢, 3 cemecTp

3microBuii MoxyJsb 1. PO3BHTOK roreibHOr0 rocnoiapcraa

Tema 1. Ictopis 6 2| 2 2
PO3BHUTKY CBITOBOTO
TOTEJILHOTO
rOCIOJJapCTBA

Tema 2. IcTopis 8 2 | 2 4
PO3BUTKY FOTEILHOTO
rocrojapcTBa
Ykpainu

Tema 3. 6 2|2 2
Oprani3aniiHo-
IIPABOBiI OCHOBH
IISUIBHOCTI

1 IPUEMCTB
FOTEILHOIO
TOCIIOIAPCTBA

Tewma 4. Kimacudikarris 8 2| 2 4
Ta THII3aIlis TOTENIIB i
IHIIIKX 3ac00iB
PO3MIIIICHHS
TOTEJIHHOTO TUTTY

Tema 5. ApxiTektypa 8 2 | 2 4
Ta IHTEP €P Y
TOTEIIEHOMY

roCHoJapcTBi

Tema 6. 8 212 4
@yHKIIOHAJIbHA
oprasizaris
MPUMIILIEHb
HAIpPUEMCTBA
TFOTEIBLHOTO
TOCITOIAPCTBA

Tema 7. Opranizaris 8 2 | 2 4
HE KUTJIOBUX TPyl
MPUMIIIEHB

Tema 8. Opranizanis 8 2 | 2 4
MPUMIIIEHB KUTIOBOT

rpynu

PasoM 3a 3micToBUM 60 16 | 16 28
MoayJeM |

3micToBuii Moay b 2. Oprasizanisi TeXHOJIOTIYHUX NPoLeCciB B roTei

Tema 9. Teopernuni 8 2 | 2 4
OCHOBH CEpPBICHOI
JUSJIBHOCTI




Tema 10. Opranizartis
pobotu ciyxou
npuiiomy i
PO3MITIICHHS

Tema 11. Oprani3zarist
Ta TEXHOJIOTis
OpOHIOBaHHS NOCITYT

Tema 12. Opranizartis
po0OTH CITyKOH
eKCIUTyaTarii
HOMEpHOTO (PoHIY Ta
00CIIyroBYBaHHs

Tema 13. Oprani3zarist
Ta TEXHOJIOTis
HaJIaHHS JT0JIATKOBHUX
MIOCITYT B TOTEITI

Tema 14. Animaniiigi
TIOCITYTH B TOTEJISX

Tema 15. Oprani3zarist
Ta TEXHOJIOTIA
00CITyroByBaHHS B
3aKJ1agax
PECTOPAHHOIO
TOCITOIAPCTB TPU
TOTENAX

10

Pasom 3a 3micToBUM
MoAayJeM 2

58 14

14 30

Pa3om 3a cemectp

118 30

30 58

2 Kypc, 4 cemecTp

3microBuii MoayJs 3.

Opranizanisi nocrayaHHs

Ta MaTepPiaJIbHO-TEXHIYHOI0 OCHAIIICHHS TOT

€JII0

Tema 16. Opranizaist
MPOJIOBOJIBYOTO 1
MaTepiaJbHO-
TEXHIYHOTO
MMOCTa4YaHHs B TOTEN1

12

Tema 17. Opranizarist
CaHITapHO-TEXHIYHOIO
Ta iH)KEHEepPHO-
TEXHIYHOTO 00CITy-
TOBYBaHHS B TrOTeN1

12

Tema 18. CyuacHi
iHpopManiiHi
TEXHOJIOTII B rOTEJIIX

Tema 19. YnpaBiinuas
0e3MeK0I0 TOTeNI0

12 4

4 4

Pa3om 3a 3MicTOBUM
MoyJeM 3

44 14

14 16

3microBuii MmoayJan 4.

OnepauiiiHa AisJILHICTH rOTE/II0

Tema 20.
Excrnyarariiina
IISUTBHICTH TOTEII0

12 4

4 4




Tema 21.
LlinoyTBOpEHHS B 12 4 | 4 4
roTesbHOMY Oi3Hecl
Tema 22. Opranizaitis
CITIBIpAIli TOTEIIO 3 12 4 | 4 4
TypdipmMamu
Tewma 23.YopasiiHus 4|4 4
MIEPCOHAJIOM B TOTEIl 12
Pa3om 3a 3micToBUM 48 16 | 16 16
Moxaysem 4
Pa3om 3a cemectp 92 30 | 30 32
KypcoBuit npoekt
(pobora) 3
Opranizaiiii roress- 30 S - 30 S
HOT'0 rOCHOJIapCcTBa
(KO € B po6ouOMy
HABYAJILHOMY ILIaHi)
Yceporo rogvus 240 60 | 60 120
4. Temn NMPAKTUIHHUX 3AHATb
Ne Ha3Ba Temu Kinbkictb
3/1 T'OJIUH
2 Kype¢, 3 cemecTp
3micToBuii MoayJb 1. PO3BHTOK roTesibHOro rocnojapcraa
1 | IcTopist pO3BUTKY CBITOBOT'O FOTEIHHOTO FOCHOAPCTBA 2
2 | IcTopist pO3BUTKY I'OTEIBHOIO TOCIOAAPCTBA YKpaiHU 2
3 | OpranizamiifHO-TIpaBOBI OCHOBH JiSTTLHOCTI MIANPUEMCTB TOTEIHHOTO 2
roCHoJapcTBa
4 Knacudikamiss Ta Tumsaiis roTediB W 1HIMX 3ac00iB PO3MIIIECHHS 2
TOTEJILHOTO THITY
5 | ApxiTeKTypa Ta iHTep €p y FOTEIbHOMY rOCIOAapCTBI 2
6 | dyskiioHanbHa opradizallis MPUMILIEHb MIANPHEMCTBA TOTEIHHOTO 2
rOCTIOZIapCTBA
7 | Oprani3ailis He )KUTJIOBHUX Pyl NPUMILIEHb 2
8 | Opranizailis OpUMIIIEHb )KUTIOBOI IpyNu
3microBuii MoayJb 2. Oprasisanisi TeXHOJIOTIYHHUX NPOLECiB B roreJi
9 | TeopeTnuHi OCHOBHU CEpBICHOI AisNIBHOCTI 2
10 | Oprasi3arist poOOTH CITY)KOHM TPUHOMY 1 PO3MIIIICHHS 2
11 | Oprasi3aiiist Ta TEXHOJIOTisI OPOHIOBaHHS MOCTYT 2
12 | Opranizaigiss poOOTH CIyX)O0HM eKcIuTyaTarii HoMepHOTro (oHIy Ta 2
00CIIyrOBYBaHHS
13 | Opranxi3aiiisi Ta TEXHOJIOTIsSI HAJAAHHS J1I01aTKOBUX MOCIYT B TOTEN1 2
14 | AximaniiiHi OCIYTH B TOTENSIX 2
15 | Opranizamiss Ta  TEeXHONOTis  OOCIyroByBaHHS B  3aKjiajgax 2
pPECTOPaHHOTO TOCTIOAAPCTB MPH TOTEISX
Pazom 30
2 Kypc, 4 cemecTp

3microBuii Moay b 3. Oprasizanis NnocTa4yaHHs Ta MaTePiaIbHO-TEXHIYHOI0 OCHAILICHHS

roTreJiro

16 | Oprawuisariist IPOOBOIBYOrO i MATEPiATLHO-TEXHIYHOTO MOCTAYAHHS B |

2
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roreni
17 | Oprani3aiisi CKJIaICBKOTO 1 TAPHOTO TOCIIOAPCTBA B TOTENI 2
18 | Opranmizamiss  CaHITapHO-TEXHIYHOTO Ta  IHKEHEPHO-TEXHIYHOTO 2
00CITyrOoByBaHHS B TOTEI
19 | Opranizaiist po60TH 00CIYyTOBYIOUHX TOCIIOAAPCTB 2
20 | CyuacHi iHpoOpMaLiiHi TEXHOJIOTIi B TOTEISAX 2
21 | YnpaBninHs 0€31EKOI0 TOTEII0 2
22 | OxopoHa mparii i TeXHiKa Oe3MeKH B TOTEIISX 2
3microBuii MoayJib 4. OnepaniiiHa JisVIBHICTH FOTEJII0
23 | Excruryarariiina qissibHICTb TOTEITIO 2
24 | YopaBuiHHS SKICTIO HAIaHHS TOTEIBHUX MOCITYT 2
25 | lliHoyTBOpEHHS B TOTEILHOMY Oi3HEC] 2
26 | Opranizanis npai Ha IiIIPUEMCTBAX TOTEIHHOTO rOCMOIAPCTBA 2
27 | Oprani3anis criBmpaii roTeinto 3 Typdipmamu 2
28 | Kynbrypa 00ciayroByBaHHs B FOTE€JIbHOMY rOCIIOAPCTBI 2
29 | YnopaBuiHHS IEPCOHATIOM B rOTeNi 2
30 | PamionanpHa opraHizaiis mpaimi IpaliBHUKIB MiIIPUEMCTBA 2
TOTEJILHOTO TOCIIOJJApCTBA

5. KOHTpOJ’ILHi IIHTAaHHA, KOMIIVICKTH TeCTIiB AJI1 BUBHAYCHHSA piBHSI 3aCBO€HHA
SHaAHb CTYACHTaAMMU.

=

o

© N

11.

12.
13.
14.
15.

16.
17.

18.
19.

5.1. KoHTpoJbHI NUTAHHA
Ha3Bith pakTopu, sKi YMHATH BIUIMB HA PO3BUTOK C(hepu TOCTUHHOCTI
3 yuM TOB’s3aHa MEpioAM3alisi PO3BUTKY TOCTHHHOCTI Ta sSIKi OCHOBHI ICTOPHYHI TEpiou
BOHA OXOILIIOE?
SIKi TOCTHHHI CIIOPY/M BUKOHYBaIM (YHKIIIIO 3aC001B PO3MIILIEHHS 10 H.€. Ta 30eperiucs J10
Halumx yacis?
SIky comianbHy (YHKI[II0O BUKOHYBAJIM TIOCTOSUII IBOPHU 32 YaciB aHTUYHOCT1?
YumMm BiJpi3HsIacs opraHizamisi o0CIyroByBaHHs B mocTosiaux aBopax I'peuii Ta Pumy? Uu
icHyBana audepeHuianis B 00CIyroByBaHH1 rocTeii?
SIxa posb 3aKOHIB XaMyparli B CTAHOBIJIEHHI Ta PO3BUTKY I'OTEJIbHOI CIIpaBu?
Oxapakrepu3yiiTe coliainbpHy 1 cycniibHy pyHkuii TaBepH B CtaponaasHiii ['pernii
SIxa posb MOHACTUPIB B OpraHizalii mocTosuIiB ABOPiB?
Ha3BiTh CHHOHIMU TEpMIHY IOTENb, SIKI OXOAATh BiJ HOro (hyHKIIOHATILHOTO MPU3HAYEHHS.

. SIK Ha3uBaNUCA MOCTOSUI JABOPHU CEPEAHBOBIYHOrO cxoxy? Po3kaxiTh Mpo 0COOJIMBOCTI iX

o0amTyBaHHs.

SIKi Tpu OCHOBHI KaTeropii MaHApIBHUKIB OOCIYrOBYBaJM 3acO0M PO3MILIEHHS B CepeaHi
BIKH.

Po3kpuiiTe KOHIENIIiI0 3aC00Y PO3MIILIEHHS «IHHY.

Po3zkaxiTh mpo po3BUTOK cepu roreabHUX nocayr B €spomni B Houit vac.

Yomy rorenbHuit 6i3Hec €Bponu B 17-18 cT. 6yB Hacammepes 1piOHUM ciMelHUM Oi3HECOM?
SIKi 1oaTKOBI MOCIIYTH HaJaBaIiCAd B CIMEMHOMY roTelbHOMY Oi3HECI Ha MOYaTKy HOBOIO
qacy?

[lonymaiite, uuMM BIApI3HSUIOCS TOTeIbHE OOCIYrOBYBaHHS B  €BPONEHCHKHX 1
aMEepUKaHChKUX TOTeNsAX B KiHIi 18 - mepiuiii mosjoBuHi 19 cr.

Po3kpuiiTe CyTh TEpMIHIB «IMay, «3aDKIKUI IBIp».

YuMm XapakTepu3yt0Th PO3BUTOK FOTEIBHOI CIIpaBU B HOBUIA yac?

Haiite oninky BHecky Pitia, Mapiotra, Cratiepa, XiITOHa B PO3BUTOK

rOTeNbHOI IHAYCTPIl.

20.

Uum xapakTepu3yeThbes PO3BUTOK 1HAYCTPii TOCTUHHOCTI Ha TToyatky 20 cT.?
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21.
22.
23.
24,
25.
26.
217.
28.
29.
30.

31.
32.

33.
34.
35.
36.

37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

48.
49,
50.
51.
52.
53.

Po3kaxiTh mpo nepiui, qpyrui i Tpetiid 6ymi rotTenbHoT iHTYCTpii.

OOrpyHTY#TE HEOOX1AHICTH BUKOPHUCTAHHS 1HPOPMAIIMHIX TEXHOJIOT1H B TOTEIBHIN CITpaBi.
SIKi HOBI pETiOHM CBITY BHIIEPEPKAIOYMMH TEMIIAMU PO3BHUBAJIHM TOTENbHY I1HIYCTPIIO B
octanHi aecsatupivus 20 cr.? Homy?

OxapakTepu3yiiTe eTam 3apOoJKEHHS TOTENbHOI cripaBu B YKpaiHi. Ha3BiTe Buau 3aco0iB
PO3MIIIIEHHSI, XapaKTepHi I IbOTO MEPIOAY.

Oxapakrepu3yiTe oprasizaiito 0OCIyroByBaHHs B OyIWHKaxX MpH LEPKBaX i MOHACTHPSX
VYkpainu.

OxapakTepu3yiTe IisUIbHICTh MOHOIIOJICTAa TYPUCTUYHHX MOCHyT «IHTypucTa» B YKpaiHi.
Po3BuTOK TOTEIRHOT IHAYCTPIT y Apyrii mosoBuHI 90-X pOKIB.

SIki mpuunHU po30yn0oBH roTenbHOl iHaycTpii Ha movaTky XXI cropivus.

Ha3BiTh mpuYMHM BEJIMKOI KITBKOCTI «0€3KaTeropiiHUX» roTelliB B YKpaiHi Ha MOYaTKy
XXI cropivus.

Ski mepCreKTUBHI HAIPSAMU 1 TEHICHIIA PO3BUTKY PHHKY TOTEIBHUX MOCIYT HAMITHUIIUCS B
VYkpaiHi.

3ajaui 1 IepCeKTUBU PO3BUTKY BITUM3HIHOIO TOTEIBHOTO OIIepaTopa.

Ha3BiTh OCHOBHI 3aKOHO/JaBYi aKTH, Ha SIKi CIIUPAETHCS Y CBOTH MisIIBHOCTI TOTEIIbHE

M1 ITPUEMCTBO.

SKi JOKYMEHTH MOYHA BIIHECTH J0 THITY aJIMiHICTPATUBHOI, a K1 JI0 CIeIiaTbHOT
JOKYMEHTALi1 TOTet0?

Has3BiTh npukiIaam HOPMaTUBHUX JOKYMEHTIB, 1[0 PETYIIOIOTH IisIbHICTh TOTEIBHOTO T
TYPUCTCHKOI'O MiIPUEMCTBA.

Bu3Ha4nTh OCHOBHI BHIM €KCILTyaTalliiHO-TEXHOJIOTIYHOT IOKyMEHTAIlii TOTEITIO.

Jaiite xapakrepucTuky [IpaBui KopucTyBaHHS TOTeNIEM Ta HaJaHHS FOTEJIbHUX HOCIYT 5K
OCHOBHOTO JIOKyMEHTA, 110 PETYJIIO€ BIIHOCHHU MK a/IMIHICTPAII€I0 TOTENIO Ta
CIOXXMBaYaMH HOTO MOCIYT.

Po3zkpuiite cyTh 1 3HaUeHHS cepTU]IKaLlli MOCTYT B TOTEIILHOMY I'OCIIOIapPCTBI.

Buau i mporenypa npotecy cepTudikarii roTeIbHUX MOCTyr

Ponw cranmapriB B cdepl HagaHHs TOTEIBHUX Mocayr. Ha3BiTh OCHOBHI CTaHAAPTH, SIK1
PO3KPUBAIOTh 3MICT SIKOCT1 TOTEIbHUX MOCIYT B YKpaiHi.

Ha3BiTh rpynu BUMOT A0 rOTEIbHUX MIANPUEMCTB PI3HUX Kateropii, nependauenux ACTY
4269: 2003 «ITocnyru Typuctuuni. Kinacudikaris roremis.»

OxapakTepu3yiiTe 3arajbHi BUMOTM [0 BpaxyBaHHS MOTped iHBadiAiB, HepeadadyeHux
JACTY 4269: 2003 «Ilocmyru TypuctuyHi. Knacudikartist roremis.»

Poskpuiite cyth ocHoBHuMX monoxeHb JICTY 4268: 2003 «Ilocmyru Typuctudni. 3aco0i
PO3MILIyBaHHS.»

Po3kpuiiTe CyTh OCHOBHHX BUMOT JI0O OXOPOHU HaBKOJIMILIHBOTO cepenosuina 3rigHo 3 JACTY
4268: 2003 «ITocnyru TypuctuuHi. 3aco0i po3MillyBaHHS. »

OxapakTepu3yiTe MOPSAIOK OIUIATH TOTEIBHUX IMOCIYr 3rigHo 3 mitounmu [IpaBunamu
KOPUCTYBaHHS TOTEJSIMU.

JlaiiTe BU3HAYEHHS TMOHSTH «3aCi0 PO3MIMIEHHS», «IIIIPUEMCTBO PO3MIMICHHS», «TOTEIbY,
«TYPUCTCHKUNA KOMILJIEKCY.

HazBith Buam knacudikariiit 3aco61B po3MIIIIeHHS.

Bu3HaunTh OCHOBHI MOPIBHSUIbHI XapaKTEPUCTUKU 3aC001B PO3MILIEHHS 32 MPU3HAYEHHSM 1
JaiTe XapakTePUCTUKY PI3HUX THITIB 3aKJIaJIB PO3MIMICHHS 32 THIIOM KJIIEHTYPH, METOIO
M0JIOPOXKi, 3ac00aMU TIepECyBaHHS TYPHUCTIB.

o Take «roTenbHul kKompopT»? Ha3BiTh 1010 OCHOBHI KpUTEPIi Ta MOKa3HUKH.

OnuuriTe iCHy0U1 y CBITI TUIM Ki1acudikaliil 3a piBHEM KOMQOPTY.

SAxi Buam knacudikariii TOTETFHUX HOMEPIB BH 3HAETE?

Yu icHye e€7HA CBITOBA (€BpOIEHChKa) Kiacu(ikallisi ToTeNiB 3a

piBHEM KOMpOPTY?

Hasgite nBa THNM Kiacudikaiiii 3a KoMpOpTOM, 10 ICHYIOTh y CBITi. Y YOMY MOJATAIOTh
0COOJIMBOCTI 1X OLIHOYHHUX CUCTEM?
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54.

55.
56.
57.
58.
59.
60.
61.
62.

63.
64.
65.

66.
67.
68.
69.
70.
71.

72.

73.
74.
75.

76.

77.

78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.
98.

JlaliTe XapakTepHCTUKY Kiacudikaiii roTenmiB 3a piBHeM Komdopry B VYKpaiHi B il
ICTOpUYHIN JTUHAMIIII.
JlaiiTe XapaKTepHCTUKY Cy4aCHOTO CTaHy cepTHdikallii ToTeiB B YKpaiHi.
Ha migcraBi yoro HuHiI B YKpaiHi 31HCHIOIOTH KiIacu(Dikalliro 3aco01B po3MillieHHS?
Ha mincraBi yoro 3apa3 B YkpaiHi 311HCHIOIOTh KJIaCH(IKaIlilo TOTeiB?
Po3kpuiite CyTh HOHATTS «TOTEJNb.
SIki Tunu rorenis Bam Bigomi?
Po3zkaxiTe 1m10/10 BUMOT 710 3ac00iB po3mimienHs 3rigHo JJCTY 4268.
Po3zkaxiTe 110,10 BUMoOr 710 roteiiB 3rigHo JJCTY 4269.
Poskaxite mono kimacudikamii roreniB B Ykpaini, @panmii, [aaii, Benukoopuranii, Pocii,
Iranii, I'pemii.
JlaliTe XapakTepUCTUKY TYPUCTCHKUM TOTEIISIM.
JlaiiTe XapaKTepUCTHKY MEPECYBHUM 3ac00aM PO3MIIIICHHS.
ChopMmymroliTe BU3HAYCHHS IS IOHATTS «O3J0POBYI 3acO0M PO3MIIICHHS», HABEMITh
MPUKIIAL.
OxapakTepu3yiTe roTebHi yCTAaHOBU JJIs1 BOJHOI'O TYPU3MY.
OxapakTepu3ylTe roTeIbHI YCTAaHOBU /IS T1PCHKOJIMKHOTO TYPH3MY.
SAxi Buam knacudikariii HomepiB Bu 3Haere?
VY gomy nossirae pisHULA MK HOMepaMu «single» 1 «double for single use»?
o Take «KOHAOMIHIyM» 1 «TaMIIep»?
Has3BiTh i maiiTe KOPOTKY XapaKTEPUCTUKY TOJIOBHHX (YHKIIOHAJIBHUX THITB MPUMIIICHb
BECTHOIOJIBHOI TPYIHU Y TOTENISX.
VY 4Yomy mossirae 0COOMUBICTH (POPMYBAaHHS BECTUOIONBHOW TPYNH NMPHUMINIEHb TOTETIB 1
pecTopaHiB?
Bix "oro 3anexuTh HassBHICTh MPUMIIIEHB KYJIbTYPHO-MaCOBOTO
00CITyroByBaHHS 1 CHOPTHBHO - peKpeariiHux, ix ckiuaz?
7. 3rigHO 3 SKUMH KpUTepisMU (HOPMYEThCS Ipylna MpUMILIEHb aJMIHICTpalii roTeIbHOrOo
mignpueMcTBa?
8. 1Ilo BxoauTh 10 Ipynu Ciay*kOOBHUX 1 IOCIOAAPCHKUX MPUMIIIEHb, TPYNHU NPUMILIEHb
1H)KEHEPHOTr0 YCTaTKyBaHHS FOTEJILHOTO MiANpHEMCTBA?
9. OOrpyHTyiiTe HEOOXIJHICTb HAasBHOCTI TIpYNU MPHUMIIIEHb TOProBO-IOOYTOBOIO
00CITyrOBYBaHHS B CTPYKTYp1 TOTEIIIO.
10. OcHOBHI BUMOTH, III0 BUCYBAIOThCS /10 OaceiiHiB, CHOPTUBHUX Ta TPEHAKEPHUX 3aJIIB.
[lepeniuiTh Ta KOPOTKO OXapaKTEPU3YyHTE )KUTIOBI IPUMIIIEHHS.
[Ipu3HadueHHs MPUMIIIEHHS U1 TOOYTOBOIr0 OOCIYyrOBYBaHHS Ha MOBEPCI.
OxapakTepu3yiTe NpU3HAYCHHS BITAlE€Hb, X0JIiB, KOPUAOPIB.
OCHOBHI BUMOTH JI0 OCHAIIIEHHS TOTETLHUX HOMEPIB.
SIxuil iHBeHTap BKJIIOYAIOTh B ce0e pi3HI BUAM CaHBY3JIIB.
Crnioco6u po3MileHHsI MeOITIB Yy HOMEpax Ta iX XapaKTepUCTHKA.
Ha3BiTh Ta OnUIIITH OCHOBHI TUITH HOMEPIB.
OcnosHi nonoxenHs JJCTY 4527:2006 «3acobu po3mimieHHs. TepMiHU Ta BU3HAUEHHSD)
SIxa xiacudikariss HomepiB npuiiHATa B YKpaiHi?
Krnacudikaiiist HomepiB 3a MpU3HAYEHHSIM.
Knacudgikamis rorelbHUX HOMEPIB 3a KUTBKICTIO KIMHAT.
Krnacudgikaiiist roTenbHUX HOMEPIB 3aJI€KHO BiJl BUTIISY, 1110 BIAKPUBAETHCS 3 BIKOH.
[Io sBnsie cOOOO MOHATTS «CEPBICHA AISLTBHICTH»?
Ski OCHOBHI PUCH TOTEIHLHOTO TOCIIOAapCTBA?
XT0 BUCTYyHA€E cy0’€KTaMu 1 00’ €KTaMH rOTEJIBHOTO TOcoapcTBa?
o 3yMOBIIIO€ MPOTYKTUBHA aKTUBHICTH T'OTENIO?
[Io siBnsie cOOOTO MOHATTS «TEMOLEHTPUYHA B3a€EMHA aKIlis»?
OxapakTepu3yiTe OCHOBHI TEMOIIEHTPUYHI €(eKTH
SIK YHUKHYTH OpraHi3aliifHuX npopaxyHKiB B yIpaBliHHI?
CdopmymroiiTe 3aKOH €HEPreTHYHOI €(PEeKTUBHOCTI
9



99. Io sBrsie cOO0I0 MOHATTS «TOTENbHA MOCIyTa»?

100.0OxapakTepu3yiiTe OCHOBHI Ta J0JIaTKOBI TOTEIbHI MOCIYTH

101.Ha3BiTh OCHOBHI OCOOJIMBOCTI TOTEILHUX MTOCITYT

102. XapakTepucTuKa aMepruKaHChKOI MOIeIII TOCTHHHOCTI

103.XapakreprucTruka €BpONecbKoi MOAEIi TOCTUHHOCTI

104. XapakTepucTuka a3iaTchbKoi MOJIEIi TOCTUHHOCTI

105.XapakreprucTuka cXiJHO-€BPONEHCHKOT MOJIEi TOCTUHHOCTI

106. XapakTepucTuka ciy>k0u OpOHIOBAHHS .

107.ITpaBuia HagaHHS TOTEIBHHUX TTOCIIYT.

108./I>xepena 1 KaHAIM OTPUMAHHS TOTEJIEM 3alUTiB Ha OPOHIOBAHHS HOMEPIB.

109.TIpaBuna poboTH cayxOu OpOHIOBAHHS 3 IHTEpPHETOM, TeleOoHOM, (pakcoM, i TTI00ATPHIMH
KOMIT'FOTEPHUMH MEPEKAMHU.

110.ITopsimox OpOHIOBaHHS MicLlb 1 HOMEPIB y TOTEJI.

111.Bunu 1 cnoco6u OpoHroBaHHS ( TapaHTOBAaHE , HETAPAHTOBAHMM , «IIOJIBIiHE» OPOHIOBAHHS,
4yepe3 CUCTEMH IHTEPHET-OpOHIOBAHHS , HA CAiTi TOTENIO , 10 (akcy , Tenedony)

112.Bunu 3asBOK Ha OPOHIOBAHHS.

113.TTocaiOBHICTD i1 TEXHOJIOTISI pe3epBYBaHHS MICI[b Y TOTEI.

114.0Ocob6muBOCTI pe3epByBaHHS AJISl TYPUCTCHKUX IPYII Ta 1HO3EMIIIB.

115.TToniepenqHe 3aMoBIIEHHS , Kapra OpoHI , TpPYyHOBE /03B , Bi3UTHA Kapra TOCTA
0COOJIMBOCTI BI30BOT0 pexXUMY Ha TepuUTOpii PO 1151 iHO3eMHUX TPOMA/ISH.

116.ITinTBepmKeHHS OPOHIOBAHHS.

117.I'padix 3aBaHTaKCHHS, TIOPSIOK MIATBEPIKCHHS, CIIOCOOH ITiATBEPIKCHHSI.

118. AnynroBaHHS OpOHIOBaHHSI.

119.1IpaBuna anyntoBaHHs OpPOHIOBaHHSI.

120./JoxymeHTallis Cxy0u OpOHIOBaHHS .

121.Benenns o6miky Ta 30epiranHs 3BiTHUX JOKYMEHTIB .

122.Pi3Hi BUIM 3as1BOK.

123.bnanku st OpOHIOBAaHHS MICIb Yy TOTeNl JUIsl 1HAWBIMYyasiB, KOMIIaHii, TypareHCTB 1
TYypOIEpPaTOpIB .

124.CxnaganHs 3asBKM Ha OpOHIOBAaHHS JJIs1 HACTYITHUX KaTeropiil KII€HTIB : TypUCTChKa Irpyna
, Tpyma 1HO3eMIIiB , IHUBIIyal .

125.IadopmartiitHi Ta TeTEKOMYHIKaIii{HI TEXHOJIOTIT 17151 3a0e3MeYeHHs Npolecy OpOHIOBaHHS.

126.Cuctemu OpOHIOBAHHSI.

127.Cucremu ynpaBiliHHS TOTEJIEM.

128.Cyx0a OpoHIOBaHHS 1 CIIOKUBAYl TOTEILHUX ITOCITYT.

129.TexHonoris BeleHHs Tene()OHHUX NEPEroBOPIB , BUPILIEHHS KOH(IIKTHUX CHUTYyalid, 10
BUHUKJIU B IIpo1ieci OpOHIOBaHHS.

130.KoHcynbTyBaHHS KJIIEHTIB PO CIIOCOOM OPOHIOBAHHS MICIlb 1 HOMEPIB y OTEJII.

131.ITpaBua OpoHIOBaHHS.

132. IlpaBuia anynawii.

133.Knacudikarist opranizaniiHux Gopm 00CITyroBYBaHHS CIIOYKUBAYIB.

134.Metoau o0GCITyroByBaHHS

135.Opranizartis gogaTkoBux mociyr B 3PT°

136.MeH10, BUIU MEHIO.

137.0OcHOBHI TTpaBwJIa 110J1a4i CTPAB.

138.Opranizariisi HOBCSIKACHHOTO OOCITYTOBYBaHHS TYPHUCTIB.

139.Oprani3ariist 00CIyroByBaHHS MEIIKAHIIIB B HOMEpaX.

140.Oprani3ariisi CHiIaHKIB B TOTeli

141.Opranizanis po6otu «Room service»

142.Opranizariist po6oTu MiHi-6apiB

143.0co061mBOCTI 00CITyTOBYBaHHS B KOH(EPEHII-3a1ax

144 fxi migcucTeMu BXOHIATH JIO0 CKJIaaAy BHUPOOHUYO-TOPTOBENBHOI CHCTeMH 3akiamiB (
MIIMTPUEMCTB) PECTOPAHHOTO TOCIIOAapCTBA?

10



145 4xi Binainm BXOIATH A0 CUCTEMH OpraHi3allii mocradyaHHs?

146.5lkuii Bua TIUIaHYBaHHS TOCTAYaHHS HAWOUIBII TMOIIMPEHUH CHOTOJHI B PO3BUHYTHUX
KpaiHax?

147.V yomy nepeBara J0BrOCTPOKOBOT'O IJIAHYBAHHS IOCTA4aHH:?

148. Axuii JOKYMEHT € OCHOBHHUM JUIsI OpraHi3allii mocTadyaHHs yCixX BUAIB MPOIYKITii?

149.Y dyomy TmonArae OCHOBHa MeTa MPOJOBOJIBYUOTO W  MarepiaabHO-TEXHIYHOTO
3a0e3neueHHs roTeno?

150. SIlxkuM BUMOTaM TTOBUHHO BiAMOBIAATH MPOAOBOJIBYE MOCTAYaHHS B TOTE?

151.Ha3BiTh OCHOBHI JpKepesa MpoJ0BOJILYOT0 TOCTauYaHHS.

152.XT0  MOXE€  BHUCTymaTH  IOCEPEIHUKOM  TIOMDK  IIIIPHUEMCTBOM-BUPOOHHUKOM 1
1 IITPUEMCTBOM-CIIOKHBaYEM ?

153.111o Take moricTuka?

154.5Ixi xpuTepii 6epyTh 10 yBaru npu BHOOpi MocTavaibHUKA?

155.Ha3BiTh OCHOBHI MPHUHIIMITH TOBAPOOOITY.

156.Ha3BiTs ¢opmu 1mocTayaHHs, siKi BAKOPHCTOBYIOTh B TOTENI

157.Ha3BiTh criocoOu JOCTaBKH TOBAPIB.

158.5Iki mapmipyTH 3aBe3€HHsS TOBapiB BUKOPUCTOBYIOTBHCS MpPH PI3HUX CHOCO0aX IOCTaBKU
TOBapiB?

159.5Ikum BHMOTaM TIOBHMHHI BIJNOBIJAaTH TPAHCIOPTHI Opraizamii, mo 3a0e3nedyroTh
3aBe3€HHs TOBapiB?

160. 5Ixi npaBuiia Tpeba BUKOHYBATH IPU OTPUMAaHHI TOBapiB?

161.51x moBoUTHCS Yy pa3i BUSBJICHHS HeCTaul TOBapiB?

162.SIxe nmpu3HaYSHHS TOBAPHUX 3amaciB?

163.51x MokHA BU3HAYUTU HEOOX1IHUN OOCST 3amaciB CHpOBUHU, HamiB(paOpHUKaTiB, KYyITOBaHUX
TOBAPIB IS NIFOUMX 3aKJIa/aiB (IIiIPHUEMCTB) PECTOPAHHOTO TOCIIOAAPCTBA?

164.51x Bu3Hauat0Th HEOOX1AHY KiJIbKICTh CHPOBHUHU 332 MEHIO?

165.lns1 IKOTO THITY CIIOKMBaYiB BU3HAYAIOTh HEOOXiTHY KUTBKICTh MPOJOBOJIBUMX 3aIlaciB 3a
¢bi31010TTYHUMH HOPMaMU?

166.11o moeaHye B cOO1 MOHATTS MaTepiaTbHO-TEXHIYHOTO 3a0€31eYeHHS?

167.Ha3BiTh OCHOBHY METYy MaTepiaJlbHO-TEXHIYHOI 0 3a0€3Me4YeHHs MiANPHEMCTBA.

168.41xi 3axoau TOBHHHA TPOBOJUTH CHCTEMa MaTepiallbHO-TEXHIYHOTO 3a0e3MeueHHS IS
JOCSITHEHHS CBOET METHU?

169.3a monoMoror SKMX METOJIB BU3HAYAIOTh HEOOXiJHA KiNBKICTH MpPEAMETIB MaTepiajJbHO-
TEXHIYHOro 3a0e3rneyeHHs?

170.1Jo BpaxoBye MONpaBOYHUI KOE(IIIEHT MPU PO3paxyHKax KUTBKOCTI MEOJIB Ui Pi3HHX
HiANPUEMCTB PECTOPAHHOTO rocrogapcTBa?

171.]laiiTe XapakTepUCTUKY CUCTEMI KaHaJi3alli y MiIMIPUEMCTBAX TOTEJIILHOTO rOCOAapCTBa

172.5Iki icHy!OTh IpaBUJIa KOPUCTYBaHHS KaHAII3allHHUMH KOMYHIKaLisIMU Y MiJIPUEMCTBAX
rOTEJILHOTO TOCTIOIapcTBa?

173.Y yomy mojsraroTh OCOOJMBOCTI OpraHizamii OMajeHHs y MiJINPUEMCTBAX TOTEIHHOTIO
rocnoaapcTna’?

174.51xi1 € mIsIXu €KOHOMIT Teria y MiAMPUEMCTBAX TOTEIBHOI0 rOCIoAapcTBa’?

175.0xapakTepusyiiTe cucTeMy BEHTUJIALIT y MIAIPUEMCTBAX FOTEILHOTO TOCIIOapCTBa.

176.5lxkum € cknaa JmiTOBOrO TOCIOAAPCTBA Yy MiANPHEMCTBAX TOTEIBHOTO TOCIOAAPCTBA Ta
Horo ekcruryaTaris?

177.3aco0u BHYTPILIHBOTO 3B’ 513Ky B TOTEIBHOMY I'OCIIOIAPCTBI Ta 1X XapaKTepHCTUKA.

178. Buau TpaHCHOPTY, IO BUKOPUCTOBYETHCS IIMPHEMCTBOM TOTEIHHOTO TOCIIOAApPCTBA Ta
0COOJIMBOCTI OpraHi3zaiiii poOOTH TPaHCTIOPTHOT'O TOCIIOAAPCTBA.

179. Opranizamnis Ta QyHKIII €HEPTEeTUIHOTO TOCIIOIaPCTBA.

180.DyHK11iT METPOIOTTUHOT CITYKOH.

181. Oprani3ariis caHiTapHOI CTYKOH B TOTEIFHOMY IOCIIOAPCTBI Ta 11 PyHKIIIT.

182.CyrtHicTb 1 3HaUCHHS O€3MEKH TOTEII0

183.XapakTepucTuka MOXJIMBUX 3arpo3, 0 MOXKYTh BUHUKHYTH B TOTEJ1
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184.TakTHKo - opraHi3aiiiHi 3aXou 3a0e31eueHHs] YMOB O€3MEeKH B rOTei
185.Komrmiekc TexXHIYHUX 3ac001B Oe3MeKu B roTell

186.Cucrema 0XOpOHHOI CUTHATI3AII] Ta BiI€O CIIOCTEPEKESHHS

187.Cucrema ynpaBiaiHHS JOCTYIIOM

188.Po3kpuiiTe OCHOBHI aclieKTH €()eKTUBHOI CIIBIPALli TOTETI0 3 TYPOIEPaTopoM
189.4Iki hakTOpH BILTMBAIOTH Ha BUOIpP MapTHEpa JAJis peati3allii HoMepiB rotesnto?
190.Po3kpuiite CyTHICTh CXEMH «OPEH]Ia TOTEITIOY

191.Po3kpuiiTe CYyTHICTh CXeMU «p0O0Ta HA KOMITEHT-YMOBaX»

192.Po3kpuiiTe CyTHICTh CXEMH «p0O0OOTa Ha €TOTMEHT-YMOBAX»

193.Po3kpuiiTe CyTHICTh CXeMU «O0e3BII3UBHE OPOHIOBAHHS»

194.Po3kpuiitTe CyTHICTh 6€3 PU3UKOBHX CXEM CITiBITPALli.

195.1Toka3HuKH, SAKI XapaKTePU3YIOTh EKCIUTyaTalliiHy MisUTbHICTh TOTENiB
196.Meronuka po3paxyHKY EKCIUIyaTaliifHOI MpOTrpamu roTeiiB

197.MeTonuka TUIaHyBaHHS JIOXOJIB BiJi OCHOBHOI isSZTHOCTI

198.Meroauka 1uiaHyBaHHSI JOXOJIB BiJl JOJATKOBHX IOCIYT

199.Po3pobka miaHy MiJIBUIIEHHS SIKOCTI €KCILTyaTaliiHOI JisSUIbHOCTI TOTEII0
200.Hopmu mparii B rOTEIIEHOMY TOCIIOIAPCTBI

5.2. TecToBi 3aBIaHHA 3 TUCHHUILTIHA
1. Ilpun nepenadvi 3MiHU YeproBa MOKOIBKa 3alI0BHIOE:
KypHaJI TpUOYTTS 1 BUTpAT OUTM3HU HA KOKHOMY TOBEPCi;
XKypHaI 00Ky OpyaHOi 1 4rcToi OIM3HU;
YKypHAJI BiJ[BiTyBaHHS HOMEPIB;
HE Ma€ BipHOT BiAMOBI/II.

el A

2. MapkyBaHHS NOCTJILHOI 0iTM3HHU 31iliCHIOE:
1.

HOPTHE;
2. KaCTeNsHIIA;
3. TMpauka;

4. He Mae BIpHOT BIJTIOBI/II.

3. Po3mip 0aHHOro pymHuka Mae 0yTu:
1. 112 x 120 cMm;

2. 120 x 143cwMm;

3.143x 165 cm.;

4. He Mae BIpHOT BiJMOBIII.

4. KomnuiektyBaHHs OlIM3HA HA moBepci y 3 Ta 4 3ipKOBUX roTe/ X NOBUHHO OYyTH He MEHIIIe:
6-8 KOMILJIEKTIB;

7-12 KOMILIEKTIB;

5-6 KOMILJIEKTIB;

HE Mae BIPHOI BiIMOBIII.

el oA

S.binu3Ha cnucyerbes micas:
1. 80-100 mpans;

2. 100-150 mpanb;

3. 50-60 mpansb;

4. He Mae BIPHOI BIJMOBIII.

6. AKT cnucaHHsl OiJTM3HU MiANMUCYE:
1. 3aB. OUIM3HSHUM CKJIQJIOM;
2. KEpiBHUK MiANPUEMCTBA;
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3. HavaJbHMK CaHITApPHO-TEXHIYHOI CIyXOu;
4. He Mae BIpHOIT BiMIOBI/II.

7. 3miHa OiJIM3HM B OTHO- IBO3IPKOBHUX rOTeJsIX MPOBOAUTHCS:
1. 1pa3na3 nui;

2. 1 pa3 Ha 7 nHiB;

3. 1 pa3u Ha 10 gHiB;

4. He Mae BIpHOI BIIMOBIII.

8. KimHara n1st Opy/iHOI OLIM3HU PO3TAIIOBYETHCS 0/IHA HA:
1. 4-5 moBepxiB ;

2. 2-3 moBepxwu;

3. Ha KO)KHOMY ITOBEpCi;

4. He Mae BipHOI BIIMOBIII.

9. O0ir 0iTM3HM B CKJIAAY 10 NAYEYHOI 3AIHCHIOETHCS:
110 KBUTAHIIISIM;

3a OpAepaMHu;

10 HAKJIATHUM;

HE Mae BipHOT BIIMOBI/II.

el N =

0. Texnosoriuna onepaitist ""loctaBka 0iJIM3HU B mpajbHIO " 3MiliCHIOETHCS
o 11 romuui;

0 9 roauHi;

3 YKa3iBKOKO 4acy MO KOXXHOMY ITOBEPXY OKPEMO;

HE Ma€ BipHOT BIIMOBI/II.

PoONMNPERB

11. /o xaTeropiii mepcoHasy, 10 NPALIOE 3 MOCTUILHOK OiJIM3HOI0, BITHOCATHCSA TaKi MOCaA0Bi
ocoou:

1. 3aBigyBay OUIM3HSIHMM CKJIAJOM, 3aBIAYIOUMHA OUTU3HSAHOLO;

2. KacTeJsHKA, IIBAYKH, IITONAILHUIII;

3. mpaii, MpamiBHUKU TTaAUIBHUX;

4. Bci BIAMOBIAI BIpHI.

12. CyyacHe koMILIeKTYBaHHs Oiiu3nu Ha 1 micue:

1. mpoctupanio, 1 HaBonouka, 1| MaXpoBUH PYIIHUK;

2. TPOCTHPAAJIO, 2 HABOJIOYKH; | MaxpoBHi pyIIHUK + |JUIIHUH;
3. He Mae BIpHOI BiMOBII,

4. 3a5Ie)HO BIJ KaTeropii roTelto.

13. SIka ma€ OyTH 110112 MAarasuHy, 110 3HAXOAUTHLCH B X011 4M (poii€e rorenro?
1. 16 M5
2. 15Mm%
3. 14M%
4. He Mae BIpHOI BIIMOBIII.
14. Jle mae O0yTH BCTAaHOBJIEHUI aBAPIMHUH reHepaTop roreao?
1. y migBani;
2. 3arapaepoOom;
3. Ha Oynp-sKOMY IOBEpCi TOTENI0, OKPIM MEpPILOro;
4. He Mae BIpHOT BIAMOBIII.

15. o po3MinnyeTbesi mepex NOMillIeHHSIMHM 00CJIYTOBYI0OYOI0 MEePCOHATY?
13



Tya’er,
MOCYJIOMHEYHA;
rapaepoo;

HE Ma€ BipHOT BIAMOBI/II.

el N =

16. I'oCTHHHICTH AIK HAYKOBHMI TEPMiH — LI€...

1. cucrema 3axomiB 1 HOPSAOK iX 3IIMCHEHHS 3 METOI0 3aJ0BOJICHHSA HaNpPiI3HOMAaHITHIIIMX
MOOYTOBHX, TOCHOJAPYUX 1 KYJbTYPHHUX 3allUTIB TOCTEH TYPUCTCHKUX IIAMPUEMCTB, IX
3armo0iriIMBOro 00CIyroByBaHHs HaJaHHSIM HU3KH MOCIYT;

2. pe3ynbTar O6e3mocepeIHb0l B3a€MO/IiI BHKOHABIISA Ta CIIO’KMBAya, a TAKOXK 0OCOOMCTA JisSIIbHICTD
BHUKOHABIISI, CIIPSIMOBAaHA Ha 3aJ0BOJICHHSI MOTPEO CIIOKMBaYa

3. pe3yNbTar AISUTBHOCTI TOTEIBHOTO MiANPHEMCTBA, CIIPSIMOBAHOI HA 3aJIOBOJICHHS BiAMOBIIHUX
notped TypucTa;

4. Bci BiAMOBIAI BIpHI.

17. Sikuii HOMep NMOBMHEH PO3TAIIOBYBATHCH HA OCTAHHbBOMY IOBepci, Mo:ke OyTH 3'€AHAHMH i3
3aJI0M IS 3aCilaHb, a TAKOK MATH HallKpaumii BUj i3 Bikna?
1. HaIiBIIOKC;

2. IIIOKC;
3. Mpe3uJICHTChKUM JIFOKC;
4, BCI BiJIMTOBiI1 BipHI.

18. Ckisibku Micub Ha cTosiHII po3mipamu 3,5 x 5,5 M, BUaiIsieTbes 1JIA iHBAJIAIB MPU BXOi B
roTeib:

1. 4,
2. 3;
3. 2;
4. BCl BiMOBI/II BipHI.

19. MaiictepHs i po6oue Micue roJIOBHOIO iHXKeHepa po3TalioBaHe MOPs] i3:
1. cayx60BUM TidTOM;
2. CKIJIaJoM aaMiHiCTpallii;
3. Oyxranrepi€ro;
4. BCi BIAMOBI/I BipHI.

20. Metoa HAyKOBOIr0 y3araJibHEHHSl, OCHOBOIO SIKOT0 € I'DYNYBaHHsl 00’€KTIB 3a J0IOMOIOI0
y3arajibHeHOlI Mojeii 260 Tumy, me:

1. Tumisais;

2. xmacudikaris;

3. PO3BHUTOK 1H(POPMALIHHUX TEXHOJIOT1H;

4. Bci BIAMOBIAI BIpHI.

21. O0’e¢nHaHHSA B TPyNH TOTEJbHMX MiIMPUEMCTB 3a 3arajibHUMH O3HAKAMH 3aJI€XkK-HO iX
(pyHKIIOHAIBLHOTO MPU3HAYEHHS:

1. Tumizamis miATPUEMCTB PECTOPAHHOTO TOCTIOIAPCTRA;

2. TUMmi3alis TYpPUCTUYHUX MiTITPUEMCTB;

3. THImi3aris miampUEMCTB FOTEILHOTO TOCIIOIAPCTRA;

4. BCi BIANOBI/I BipHI.

22. Tunu mianpueEMCTB roTeJIbHOI0 roCnoJapcTBA 3aJ1€KHO BiJl MiCIIe3HAXOIKECHHS
1. y KypopTHHUX 30Hax, y ropax, Ha MOPCbKOMY y30€pexiKi;
2. B 0co0amBii MicueBoCTi ( JIKyBaJbHI BIACTHBOCTI MICLIEBOCTI, ICTOPUYHI 3HAYCHHS, MOPCHKE
y30epexoKs, CTbChbKa MICIIEBICTH );
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3. y pekpeauiHuUX 1 KypOPTHHX 30HaX, Y TOpax, Y BEIMKHX 1 MaJMX MiCTax, B OCOOIMBIH
MiCIIEBOCTI ( 1ICTOp. 3HAYEH., JTIKYBaJ. BIACTHB., MOPCBKI y30€ep., TPAaHCIIOP. NUISIXH );
4. BCi BIANOBI/I BipHI.

23. 3agexHo Binx MicTkocTi HOMepHOro ¢oHay (K-cThb Miclb) NiINPHEMCTBA TOTEJIbHOIO
rocrnoJapcTBa NOALISAIOThLCA Ha:

1. Bemuki, cepenHi, Mali;

2. CyIepBelrKi, BEIHUKI, CEPE/IHi;

3. BEJMKI, Mai;

4. Bci BiAMOBIAI BIpHI.

24.MoJgiogizkHi roresi a60 0a3u BiANOYHMHKY, B SIKHX PO3MIIYETHCS MEPEBAKHO MOJIOAb, ajie
BiKOBHIi 1IeH3 YiTKO He BU3HAYEHO, HA3UBAKOThHCA :

1. Ooremni;

2. poreui;

3. XocTenu;

4. BCi BIIIOBII BipHI.

25. 3a piBHeM LiH HA NPOKMBAHHS MIAMNP. FOTEJBHOI0 rOCINOAAPCTBA YMOBHO NOJJIEHi HA THUIIN :
1. OromKeTHI, eKOHOMIYHI, (hereHe0enbHi;
2. EKOHOMIYHI, MePIIOKIIACHI, allapTAMEHTHI;
3. OropKEeTHI, CKOHOMIYHI, IEePIIOKIACHI, allapTaMeHTHI, (pereHe0ebHi;
4. BCi BIIIOBI/I BipHI.

26. SIkuM CHMBOJIOM MO3HAYAIOTH KaTeropii rorejiB Ykpainu?
1. «Koponay;
2. «3ipkay;
3. «Kirouy;
4. Bci BIAMOBIAI BIpHI.

27.TpaH3uTHI NiANPUEMCTBA rOTEJIHLHOI0 FOCNOIAPCTBA MPU3HAYEHI 1JIA:
1. oOcnyroByBaHHS TYpUCTIB B YMOBaX KOPOTKOYACHOI TPAHCIIOPTHOI 3yIIHHKH;
2. 00CIyroByBaHHS TYPHCTIB SIKi 3HAXOASTHCS Y TIOI3/IKaX MMOB’SI3aHUX 3 JIIJIOBOIO JISUTBHICTIO;
3. 3aJ0BOJIEHHS MOTped TYpPHUCTIB il Yac MAcCHBHOTO 1 AKTUBHOTO BIJINOYMHKY JIIKYBaHHsS Ta
03/IOPOBJICHHS;
4. BCi BIAMOBII BipHI.

28. Kemminr — ne:
1. miampHeEMCTBO TOTEIBHOTO TOCIOIAPCTBA TPAH3UTHOTO THUITY, A€ CE30HHOI eKCIUTyaTamii B
nepiosi HOTOKY aBTOTYPHCTIB;
2. 3aci0 po3MilleHHs B OKPEMO pO3TAMIOBaHIM OyIiBIl Ha TepuTopii caaubu ¢GepMepchKOro
CLITBCHKOTO 3a0€3MeUeHHS;
3. 3aci0 po3MIIICHHS 3 CITY)KOO0 MPUHOMY, SKHH CKIIATAEThCs 3 7- MU Ta OLITbIIIE HOMEPIB;
4. BCi BIAMOBI/I BipHI.

29. Ha3iThb Kpainy e Oy/iu Bnepiue 30y10BaHi MOTeJIi:
1. Pocis;

2. VYxpaiHa;

3. CIIA;

4. Bci BIAMOBIII BipHi.

30. I'paganist MicCTKOCTi TPAH3UTHHUX I'OTEJIiB CTAHOBHUTD:
1. 10, 100, 150 (ue 6inbiIe) micIip;
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2. 50, 100, 200 ( e OinpIe) MicClib;
3. 200, 500, 550 ( HE OlmbIIE) MICITh;
4. Bci BIAMOBII BipHi.

31. Moreas — ne:

1.rorens po3TamoBaHU 3a MEKaMH MiCTa B3IOBX JIOpIT, IO HA/JA€ TMOCIYrH B 1- 2 MOBEpXOBHX
OyniBisix abo yactuHa OyZiBENIb 3 OKPEMUMH BXOJIaMH, MAa€ YMOBU NapKyBaHHS Ta TEXHIYHOTO
00CITyrOBYBaHHsI aBTOMOOLIIB;

2.r0TeNb JUIA  MOJIOJAI MiHIMaIbHUMHU 3pyYHOCTSIMHM, Ma€ yMOB Ta OONagHaHHA  JUIA
CaMo00CITyTOBYBAHHS;

3.3aci0 po3MilIeHHs B aBTOMOOIJILHOMY aBTOIIPHYEIi 3 YMOBAaMU JUIsl IPUTOTYBAHHS 1K1,

4.BC1 BIZTIOBIII BipHI.

32. MicTKicTh HOMEPHOT0 (OHAY KEMIIHTIB CTAHOBUTD:
1. 50,100, 200 Micis;
2. 20,50, 100 micip;
3. 100, 200, 300 micus;
4. Bci BiAMOBIAI BipHI.

33. 1o ckjaay rorejqiB MOKYTh BXOJAUTH TaKi rPyNH NPUMILEHb i CJIyK0:

1. npuiiMaabHO-BECTUOIOJIBHA, KHUTIOBA, KYJIBTYPHO-IO3BULIEBA,  (i3KYIBTYPHO-0370POBYA,
MeJMYHa, MiAIPUEMCTBA MTOOYTOBOro 0OCTYyroBYBaHHS 1 TOPTiBIIi, MiJMPUEMCTBA XapyyBaHHS,
JUTOBOT  JISUTBHOCTI, aAMIHICTpaIii 1 CIoyKO eKcIUTyaTallii, MPHUMIIIeHbs OOCIyroByBaHHS,
BOYI0BaHO-TIPUOYIOBAHUX MiITPUEMCTB 1 3aKJIaJiB;

2. )KUTIIOBA, Xap4yBaHHS ,BOYI0BaHO-TIPUOYAOBAHUX IMIANPHEMCTB 1 3aKJIaIIB,;

3. OCHOBHHUX 1 JIOMOMIXHUX IPUMIIIICHB;

4. Bci BIOBI/II BipHI.

34. IIpouec 3aMOBJIeHHSA IOTeJIbHOI MOCIYTH B IEBHOMY 00CsI3i 3 MeTOI0 BUKOPHCTAHHSA MOCJIYT B
00yMOBJIeHI TEPMIHN KOHKPETHHM CIIOKMBa4veM a00 rpynoro CroKuBavis:

1. anymoBaHHS;

2. PO3MILICHHS;

3. OpoHIOBaHHS,
4. He Mae BIpHOT BiJMOBIII.

35. IToaBiiine OpoHIOBaHHSA-1IE:
1. nomepeaHe 3aMOBIIEHHS MICIIb 1 HOMEPIB Y TOTENI;
2. MiATBEpIKEHHS MallOyTHHOTO HAJAaHHS MICLb Yy TOTEl OJHOYACHO JBOM KIIIEHTaM Ha Ty caMy
Aaty;
3. OpoHIOBaHHS 31 CIELiabHUM MiATBEP/HKEHHSAM TOTEII0 IpO Te, 110 BiH rapaHTye KII€HTOBI
OJIepKaHHS HUM 3aMOBJICHOTO HOMEPa;
4. He Mae BIpHOI BIATOBII.

36. OcHoBHi cnoco0n OpOHIOBaHHSI HOMepiB:
MMCBbMOBUH, YCHHI 1 uepe3 [nTepHeT;
OJIHOPA30BHUIi, TAMYACOBUI, YCHUN;
MMUCHMOBHH , YCHUHM, TTOCTIHHUI;

HE Ma€ BipHOT BIAMOBI/II.

el oA

37. Jnsa ¢ikcanii moao OpOHIBAHHA HAa MNIANPHEMCTBAX TIOTEJIbHOr0 TOCHOJAPCTBA
BUKOPHUCTOBY€EThCH (popma:
1. No8-r;
2. Ne7-r;
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3. Neb6-r;
4. He Mae BipHOI BIIMOBIII.

38. BinMoBa rorejibHOr0 MWiANPUHEMCTBA Y OPOHIOBAHHI OCHOBHHX i J0JATKOBHMX MOCJIYI Yy
BU3HA4YeHMI 10TOBipHMII TepMiH-1Ie:

1. anymoBaHHS;

2. TiATBEpIKEHHS 3a0pOHBOBAHUX MOCITYT

3. BigmMoBa y OpOHIOBaHHI MOCTYT;

4. He Mae BIpHOI BIATOBII.

39. ®dakTHyHe HEMPHUOYTTH CMOKMBAYA UM IPYNH CIIOKUBAYiB y AeHb 3ai31y-1e:
1. HenpuOyTTs;
2. aHyJIIOBaHHS,
3. TI3HE aHYIIOBAaHHS;
4. He Mae BIpHOI BIATIOBII.

40. AamiHicTpania rorenqro 3a OpOHIOBAaHHS Miclb JAJsl TYPHCTCHKOI Ipynu Oepe omjiary B

po3Mmipi (Bix Tapudy):
1. 50%;
2. 60%;
3. 25-35%);

4. He Mae BipHOI BIIMOBI/II.

41. IloBioMJ/IeHHS1 PO MOMEPEIHIO OILIATY 3aCi0 pO3MilllecHHSI IOBUHEH OTPUMATH:
1. micns 3aizmy;
2. 110 HA 3ai3ay;
3. TCIs BUITUCKH 3 HOMEPA;
4. He Mae BIpHOI BiMOBIII.

42. TInaTi>KHUM AOKYMEHT, 10 NMIATBEPIKY€E OIUIATY BCHOI0 TEPMiHY NPOKMBAHHA i JEAKHX
AOJATKOBHUX TMOCJYI, $fIKi HAJalOThCA CHOKHUBAa4y M 4Yac mnepedyBaHHSI B TOTEJbHOMY
NiANpPHEMCTBA:

1. OpoHioBaHHS;

2. KpeauTHa KapTKa;

3. Bayuep;

4. He Mae BIpHOI BiMOBIII.
43. PospaxyHok omjaTtu 3a OpOHIOBaHHsI HOMepiB (Miclb) NPOKMBaHHA 32 0€3roTIBKOBHM
PO3PaxXyHKOM 3/1iliCHIOETHCS 3alI0BHEHHAM 0J1aHKa (opmu:

1. Ne8-r;
2. NelO-t;
3. Neb6-r.;
4. He Mae BIpHOI BIIMOBIII.

44. IlonepeaHe 3aMOBJICHHS MiCllb. peecTpauisi PH MOCEJIEHHi, PO3PAaXYHOK 32 NPOKUBAHHS i
Ha/laHi MocJayru, opopMJIeHHS BHI3AY 3AIHCHIOE:

1. moptee;

2. ciyx0a npuiiomy i po3MillieHHS;

3. d4eproBuii agMiHicTparTop;

4. He Mae BIpHOI BIANOBII.

45. CkisibKH 30epiraerbcs aHKeTa iHO3eMHOI0 rocTsl B apXiBi MmicJIsl HOro BUI3AYy:
1. lpik;
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2. 2poxu;
3. 5 pokiB;
4. He Mae BIpHOI BIATOBII.

46. 30epe:keHHsl | BUIa4Ya KJIOYiB BiJl HOMepiB NPOKHUBAYMX 32 KAPTKOK IOCTS, a TAKOXK
BiANOBiIb HA 3aNMTAHHSA TOCTed 100 AKOI-HeOyaAb iH(popMalii a00 OTPUMAHHS NOCJIYTH
Bi/ITHOCHTBLCSI 10 000B’SI3KIB :

1. mopTtse;

2. peectparopa;

3. azamiHicTpaTopa.

4. He mae BIpHOI BiIMOBIII.

47. @yHKuil BHYTPIIIHBOI0O KOHTPOJII Ta aHJi3y (IHAHCOBO-TOCHOAAPCHKOI AiSlJILHOCTI
ITOTEJII0 OKJIAJAEThCS HA:

1. arenr;

2. aamiHicTpaTop;

3. HIYHOTO ayIuTOpa;

4. He Mae BipHOI BIIMOBI/II.

48. IcHyoTh Taki THIIH OPOHIOBAHHSA:
1. rapanTOBaHi Ta HETapaHTOBAHI;
2. TPOCTi Ta CKIIaJIHI;
3. JIOBrOCTPOKOBI Ta KOPOTKOCTPOKOBI;
4. He Mae BipHOI BIIMOBI/II.

49. 1Ilo Take OpOHIOBAHHA?

1. mporec 3aMOBIEHHSI 3aMOBHHKOM TOTEII0 OCHOBHHX 1/a00 TOMATKOBUX IOCIYT y TEBHOMY
00cs131, 3 METOI0 BUKOPHCTAHHS MOCITYT B OOYMOBIIEHI TePMIHU KOHKPETHHM CIIOKHBaueM abo
IPYTOIO CIIOKHUBAYiB.

2. omiata MOCIyr, TOTOBHX JO HaJaHHS YCTAaHOBI MICJIsS OTPUMAHHS IJIATEXy, BIAMOBIAHO IO
YHUHHOT'O 3aKOHO/IaBCTBA;

3. BCl BiANOBIAI BipHI.

50. SIki pakTOpH BH3HAYAOTH CTATYC HOMEPA «KKOMILIEMEHTAPHUID)?
TiCTh MOiXaB HET0O()OPMHUBILHN PAXYHKH;

CTPOK ITOMEIIKAHHS ITPOJOBKYETHCS;

HOMeEp 3alHATUH, IPOTE y TOCTS HEMAE MPaB KOPUCTYBATUCS HUM;
HE Ma€ BipHOT BiAMOBI/II.

el N =

51. Ilonepennst onJjiara — ne:

1. omnara mocnyr, TOTOBUX O HaJaHHS YCTAHOBI MICIS OTPUMAHHS IUIATEXKY, BIAMOBITHO 10
YMHHOT'O 3aKOHOJIaBCTBA.

2. Tporec 3aMOBJICHHS 3aMOBHHKOM TOTEII0O OCHOBHHX 1/a00 JOJATKOBUX TOCIYT y TIEBHOMY
00cCs131, 3 METOI0 BUKOPHCTaHHS MOCIYT B 0OYMOBIIEHI TEPMIHU KOHKPETHUM CIOXHBayeM abo
IPYyTOIO CIIOKKUBayiB4

3. rapaHTOBaHe OpOHIOBaHHS;

4. He Mae BIpHOI BIAMOBIII.

52. IlinTBepasKeHe pe3epBYBAHHA:
1. ue OpoHIOBaHHS 13 CHELiaJbHUM MIATBEPKEHHSM TOTEIIO MO T€, IO BiH TapaHTy€e KIIEHTY
OTpPHMaHHS 3aMOBJICHOTO HIM HOMEPa;
2. OpOHIOBaHHS, IO MIATBEP/PKCHE CIEI[iaTbHAM MOBITOMIICHHSM, SIKE€ TOTENIh BUCHIIAE KIIEHTY
a00 TYPUCTUYHOMY ITiAMIPUEMCTBY;
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3.
4.

rapaHToBaHe OpOHIOBaHHS,
HE Ma€ BipHOT BIAMOBI/II.

53. Axki ¢yukuii 3aicHIOE c1y:k0a MOPTHE ?

1.

2.

3.
4.

MOCTIHO 3HAXOMUTHCS OIS MapagHOrO BXOJY, YaCTKOBO YEPrOBUM, YaCTKOBO MOCHIHHHM,
YaCcTKOBO Tif;

3MIACHIOE KOHTPOJIb 32 HOMEPHHUM (POHAOM TOTEIN0, BEJAe KapTOTEKy 3aiHATOCTI HOMEPIB 1
HassBHOCT1 BUTBHUX MiCIlb, BUKOHYE (PYHKIIIT iHPOpMAIIIHHOTO IIEHTPY;

npubHpae KIMHATH Ta BUKOHYE JEsKi 1HII XaTHI poOOTH, KpIM TOTYBaHHS 1Xki;

HE Ma€ BipHOT BIAMOBI/II.

54. Cepen 0CHOBHHX IOCJIYT, HATAHHSA AKHX MOKJIAJAAETHCA HA

KOHChEPXKIB:

1. noOyBaHHS KBUTKIB Ha HAMTOMYJISPHIII CIIEKTAKII1, HABITh SKIIIO 3aMOBJICHHSI TIOCTYIIA€ caMe B
JICHb BHCTABH; 3aMOBJICHHS CTOJIMKA B PECTOpaHi, HaBiTh, SKIIO BUIBHUX MiCIlb HEMAE; MOPATH
PO MICIIEBI PECTOPaHU, aTPAKIIIOHH, 3aKJIaA1 PO3Bar;

2. OpOHIOBaHHS Ta IiJITBEpPKEHHS Miclb Ha aBiapeiicu; okpemi mociyru kmieHTam-VIP, iHomi,
HaBiTh, 3/IIICHEHHS MOKYIOK 3a 3aMOBJICHHSIM; BUKJIMK JIiKaps, 3aMOBJICHHA, JOCTaBKa 4epes
CITy’KOY TIOCHIIBHUX JIKiB TOIIO;

3. opranizailis BiANPaBKU CYBEHIpiB, NOJAPYHKIB, KBITIB B Pi3HI KYTOUKH CBITY B 3aJIeKHOCTI BiJ
3aMOBIICHHSI KITI€HTA.

4. Bci BiAMOBIAI BipHI.

55. Cepeanbo10 HOPpMOIO NPUOMPAHHSA NMOKOIBKAMH HOMEPiB BBAKAEThCSH:

1. 20 mo 35 kiMHAT HAa JICHb.

2. 16 no 20 xkiMHAT Ha JI€Hb

3. 10 mo 18 xiMHAT Ha [EHB;

4. He Mae BIpHOI BiMOBIII.

56. IIpomikHe npuOMpPaHHsI HOMepiB nependayac BUKOHAHHSA TAKHX POOIT:

1. BuzaneHHs CMITTS 3 KOIIMKA Ta 3 MIJUIOTH, YIOPSAKYBAHHS CTONY; NPUOUpPaHHS MOCTEN1; MUTTS
BaHHU; MUTTS CKJISTHOK;

2. BWIAJCHHS CMITTS 3 KOIITMKA Ta 3 MiIJIOTH, MPUOUPAHHS TIOCTEI1; MATTS TiJIOTH, BIKOH;

3. YNOpSAOKYBaHHS CTONy; MUTTS BaHHH; MUTTS CKJISHOK; BHUJAJIICHHS CMITTSA 3 KOIIMKAa Ta 3
IJIJIOTH;

4. He Mae BIpHOI BiMOBIII.

57. sIki pakTOpH 03HAYAKOTH CTATYC HOMEpPa «COHS»?

1. cTpOK MOMENIKaHHS MPOIOBKEHO;

2. TicTh TOiXaB, alie IepcoHall 3a0yB MOCTABUTH MOTPIOHUI CTaTyC HOMEDPY;

3. He TypOyBaTH, KIEHT CIUTH;

4. He Mae BIpHOI BIATOBII.

58. SIxa nocainoBHicTh NpUOMPaHHA 0araTOKIMHATHUX HOMEPIB

1. cnanpHs, ITaNbHS, BITAIBHS, CXI/I1 (1715 TBOPIBHEBUX HOMEPIB), CaHBY30II;

2. chanbHs, BITAIbHA, CXi1 (A7 ABOPIBHEBUX HOMEPIB), CAHBY30I1, I1aTbHS;

3. crnaybHs, BITaJbHS, IMaibHS, CAHBY30J, CXi/AMli (U151 TBOPIBHEBUX HOMEPIB);

4. He Mae BIpHOI BIATOBII.

59. I'enepaibHe NpUOMPAHHS HOMEPiB NPOBOAUTHCSH:

1. onuH pa3 Ha 7 [HIB;

2. KOXKEH I€Hb;

3. onuH pa3 Ha 10 1HIB;
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4.

HE Mae BIpHOI BiMOBIII.

60. Excnipec-npuoupanHas —ue ...

1

2.
3.
4.

NpUOMpPaHHS, SIKE 3IHCHIOETHCS Ha IPOXaHHSI MPOKUBAOYUX 32 OKpEMY IUIATY;
[IOICHHE IIBUAKE MPHOUpPAHHS;

NMPUOMPAHHS 32 1HILIATHBOIO TTOKOTBKH;

HE Ma€ BipHOT BIAMOBI/II.

61. I'orean — ne...

1.

2.

3.
4.

3aci0 pO3MIIICHHS SIKWA Ma€ TMomnepenHii GoH, Ciyx0y nmpuiiomy, 1o 3ade3reuye HaJlaHHS
TOTEIBHUX TIOCTYT;

3aci0 pO3MIIIEHHS B OKPEMO po3TamioBaHiid OyiiBii Ha Tepurtopii caaubu depMepchKoro
CLIBCHKOI0 3a0€3MCUECHHS,

3aci0 pO3MIIIECHHS 3 CIIYKOO MPUHOMY, SKUH CKIATAETHCS 3 7- MU Ta OUTbIIIE HOMEDIB;

HE Ma€ BipHOI BiAMOBI/II.

62. Y karteropii sIKMX roreqiB y KOMIUIEKCi 00CIyroByH4YMX NpPHMIillleHb NepeadadyaeTbes
CepBi3HA 3 BAHTAKHUM Ji(pTOM:

N =

@», «3», «d»- 31poK;
«5», «4», «3»- 31poK;
«5», «», «3», «2» 3IpoK;
HE Ma€ BipHOT BIIMOBI/II.

63. Y kareropii sIKMX TroOTe/qiB BHAUIAIOTHCA OKpeMi NPHUMIIIEHHS IS MAaHIKIOPHOIO,
NeJiKIOPHOr0, KOCMETHYHHX 3AJIiB y NePYKAPCHKHUX CAJIOHAX:

1.

2.
3.
4

»5», «4»- 31poK;

«», «3»- 31poK;

«2», «3»- 31IpKOBHUX;

HE Ma€ BIpHOT BIMOBIII.

64. Openaa roreso — 1e:

1.

2.

4.

OoOMIH mTpaBa XOTelbepa HA KOPUCTYBAaHHS TOTEIILHUMH HOMEpaMH, Ha CIUIadyyBaHy
TyporiepaTopoM (pa3oBuit ab0 MepioAMYHO) CYMY OPEHIHOT TUTaTH.

KUTbKICHE 1 THMYacoBO OOMEXKEHE CYKYIHICTh KOMKO-MICIb B TOTeNi, MaTepialbHy
BI/IMOBIIAJIbHICTD 3 MPOJAXK SIKUX TIEPE]l XOTEILEPOM HECE TYPUCTUUHUM OTIepaTop
pe3epByBaHHs TypONepaTOpPOM MEBHOI KUTBKOCTI KIMHAT Ha MOPIBHSHO HEBEIMKHMHA 4acOBUM
nepiof (Haifuactinie Ha cBATa abo 1HIII MIKOBI J1aTH) 13 BKa31BKOIO B 3asBI[l TEPMIHY OIUIaTH
OpoHi;

HE Ma€ BIPHOT BIAMOBI/II.

65. Excruryarauniiina nporpama roreJiro nepeadadae coooro:

1.

N

3.
4.

KIUTBKICTh MICIIb (HOMEpIB), SIKi HAaJAIOThCS JJIS MPOXKUBAHHS TOCTSIM y TUTAHOBOMY IEpioji 3
ypaxyBaHHSM CEpeAHbOr0 TEPMIHY IMPOKMBaHHS rocred (a00 0OOPOTHOCTI OJHOTO MICIS) B
TOTeNi.

TIJIaH TBUIIEHHS SKOCTI €KCIUTYaTaIlIiHOI JiSTTbHOCTI TOTEITIO

TJTaH TOXO/IB B/l TOJIATKOBUX MOCIYT 1 JOMTOMDKHUX MiAPO3ALIIB;

HE Ma€ BIpHOT BIAMOBIII.

66. OnHopa3oBa MIiCTKICTh XapaKkTepu3sye:

1.
2.

3.

00CsT Ha/laHH MOCIYT 3a MJIAHOM
YHCENBHICTh TOCTEH, 10 MOXYTh OyTH O0OCIyKeHiI B ToTedl 3 ypaxyBaHHAM KUIbKOCTI
IHBEHTApHMX MiCLlb 32 IIEBHUH MEPio]] MPH BIICYTHOCTI IPOCTOIB;
KUTBKICTh IHBEHTAPHHUX MICIIh TOTEIIIO;
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4.

HE Mae BIpHOI BiMOBIII.

67. KomiTeHT-yMOB npua0aHHA HAA0aHHA 0JIOKIB KIMHAT NOJSTal0Th B :

1.

3.
4.

MOBHIM LIIKOBUTIHM a00 yacTkoBii (He MeHmie 50%) nepenoruiari 3asBICHOI KIJIbKOCTI HOMEPIB
0e3mocepeIHbO TEpe] CEe30HOM, a TaKOX B MPAKTHYHIM HEMOXJIMBOCTI TypomepaTopa
BIJIMOBHTHCS BiJ] 3aIBJICHOTO OJIOKY /10 3aKiHYCHHS (BUAUICHHS ) TEPMiHY KOMITMEHTA.

3asBIIi PO PO3MIPH 1 TPUBAJICTH BIACHOTO OJIOKY MicCIb(MICIe-MUJIb), IPOTE HE 3IIHCHIOETHCS
oruiara 3a37aieriab, a ICHYe(OJEepXKYE) MOMIIMBICTh BHOCHTH OIUIATy XOTEIBEPY
0e3mocepeIHbO Mepe]] KOXKHUM 3ai310M TypHCTIB

BipHA BI/MOBI/Ib BiJICYTHS,

HE Ma€ BipHOT BIAMOBI/II.

68. Il.1aHOBa MPONYCKHA CIIPOMOKHICTh XapaKTepu3ye:

1.

2.

3.
4.

YHCENIBHICTh TOCTEH, 110 MOKYTh OyTH 00CTY)KEHi B rOTelli 3 ypaxyBaHHIM IUTAHOBUX MPOCTOT 3
00’ €KTUBHUX MIPUYHH;

YHCENBHICTh TOCTEH, IO MOXYTh OyTHM OOCHyXeHI B TOTeli 3 YypaxXyBaHHSM IPOCTOi,
OB ’SI3aHUX 3 KallPEMOHTOM 1 PEKOHCTPYKIII€I0 TOTEITIO;

CEPENIHIO KUIBKICTh IHBEHTApHUX MICIIb B TOTEJI 3a MEePioj;

HE Ma€ BipHOT BIAMOBI/II.

69. TexHoJoriuvna KoHIENisg rOCTUHHOCTI BU3HAYAC:

1.
2.

3.
4.

opranizaiito KOMQOPTHUX YMOB TOCTUHHOCTI Y€pe3 CTBOPEHHS TEXHOJIOTIYHOTO CTaHIapTy;
KOPIOPAaTHBHY KYJIbTYPY 1 MOpajbHI BUMOTH JIO I IIEPCOHANY, IO CIPHUSE ITiIBUICHHIO SKOCTI
00CITyrOBYBaHHS;;

aIANITUBHY TWHAMIKY I[iH Ta IMOCIYT 3 METOIO 3BEpHEHHS TOCTS;

HE Ma€ BipHOT BIIMOBI/II.

70. lo THIY MiAMPHEMCTB rOTEJIbHOI0 FOCHOAAPCTBA HAJIEKATH:

1

2.
3.
4.

roTeni sl CIMEMHOT 0 BIIIOYMHKY, JIKYBaJIbHO — 03I0pPOBY1 FOTEN1, TYPUCTUYHI TOTEI;
MOTeII, ToTeNi, O0Teli;

TYPUCTHYHI TOTEI1, MOTEJ, KEMITIHTH;

HE Ma€ BipHOI BIAMOBI/II.

71.Kum po3po0Jisi€eThesl IUIAH MATepPiabHO-TEXHIYHOI0 NMOCTAYAHHS MIANPHEMCTB rOTeJIbHOI0
rocrnoJapcrnaa :

1
2
3.
4

JTUPEKTOPOM TOTEIHHOTO MiAMPUEMCTBA;
OyXxTanTepiero Ta IUIAHOBUM BIILIOM;
[IEHTPOM TUTaHYBaHHS;

HE Ma€ BIPHOT BIAMOBI/II.

72. SIkuMHU JAaHUMH KepYHOThCs AJs I1anyBanusa (MT3) :

el A

JAHMMHU TIPO 3arajibHi MOTpedu;

JTAHUMU TIPO (PaKTUYHI BUTPATH 3a MTOTIEPEIHIN Mepio;
JaHUMU TPo (HaKTUUHI BUTPATH 3a MOTOUHUH Mepiof;
HE Ma€ BIpHOT BIAMOBI/II.

73. Mopejib cepBiCHOr0 nmpouecy B roreJi Mae BianosigaTu:

el A

74.

Horo KOHIIEMIii, 31pKOBOCTI Ta Bi/I0OpaXkaTh OCHOBHI €JIEeMEHTH HOTO CIIelU(iKy;
TIEPEeTiKy OCHOBHHX Ta JOJAATKOBUX MOCIYT;

MpaBUIaM TOCTHHHOCTI;

HE Ma€ BIpHOT BIAMOBIII.

IIlo i3 mepepaxoBaHOro0 HaJEKHUTh [0 Ppecypco30epirarouMx TeXHOJIOTIH 110
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BHKOPHCTOBYIOTBCS y TOTEJILHOMY IIiANPHEMCTBI :
1. aBroMaTHMYHE BUMKHEHHS BOJU IIiCISI TOTO SIK KJIIEHT IIOKMHYB BaHHY KiMHATY;
2. CHCTEMHU aBTOHOMHOTO ONaJICHHS HOMEPIB;
3. cucTeMa aBTOMAaTHYHOTO BUMKHEHHS CBITJIA B HOMEPAx — CBITJIO TacHE BIIPOAOBX | XBHIMHHU
MICJIS TOTO, SIK MEIIKAHEellb BUXOAUTh 3 HOMEPA;
4. He Mae BIpHOI BIIMOBIII.

75. Konuenuisi po3po0xu yHiikoBaHMX TEXHOJIOTIH roTeJbHUX MOCJAYT Nepedaayvac:

1. cTBOpeHHs chHemiaJbHUX TEXHOJOTIYHMX CTAaHAAPTIB, IO CIPSIMOBAaHI Ha PO3POOKY €IMHOL
«TOTETBHOT MapKH»;

2. TepeiiK TEeXHOJOTIYHUX LHMKIIB, IIO YTBOPIOIOTH POOOYl 30HM B MOHO IMPOCTOPI OCHOBHOTO
TEXHOJIOTTYHOTO MPOLIECY;

3. yCTaHOBKY Ha JOCATHEHHS IiIBULIICHHS €MOLIIHOTO CTaHy BiJBiAyBadiB, IO € MEPEIYMOBOIO iX
MTOBTOPHUX BI3UTIB JI0 TOTEIIO;

4. He Mae BIpHOI BIATIOBII.

76. Ko/t NpoBOAMTHCSA 1M03a4€eProBuii oris 0yaiBesib roTeJIbHOI0 rocnoAapcTsa :
1. mpoBomUTBCA 3TiHO 3 IUIAHOM , 3aTBEP/UKEHUM TI'CHEPATbHUM JUPEKTOPOM MiANPUEMCTBA
TOTEJILHOTO TOCTIOapCTBA;
2. y BUNAAKY (hopc-MaxopHOI CUTYaIIIT;
3. 3a BUMOTIOIO KJII€HTIB;
4. He Mae BipHOI BIIMOBI/II.

77. slkuii giamerp kaHajdi3aniliHoOl TPY0 MOBHHEH OYyTH Y BUPOOHUYMX NMPUMIillleHHAX 3aKJIAAiB
PeCTOPAHHOIO roCNnoAaApPCTBA :

1. He menie 10 cM;

2. He Oubire 10 cMm;

3. He Mae pi3HUIli;

4. He Mae BIpHOI BIAMOBIII.

78. BanTaxoniiiioMHiCTh NacaKUPCHKOro Jidra, y rore IbHUX NiANPUEMCTBAX CTAHOBUTD:
1. 800 kr;
2. 750 kr;
3. 700 kr;
4. He Mae BIPHOI BINOBIAI.

79.11ocTos1i ABopu B €Bpomi, o0codauBo y BenukoOpuranii, oTpumMaiu cUMYJ] 10 PO3BHTKY
BHACJIIIOK

1. 3akpuTTs 6araTb0X MOHACTHUIB;

2. KOpOJIIBCBKUX YKa3iB;

3. TEXHIYHOTO MIPOTPECY;

4. 3011bIIIEHHS KUTBKOCTI TAJIOMHUKIB.

80.[10 ckJiaxy 101aTKOBHX MOCJIYT B €MOXY HOBOI0 Yacy B €Bponi BXoquiIn:

1 BiampaBineHHs 1 [JOCTaBKa TMOIITH, TPAHCIOPTHO-TEXHIYHI MOCIYTH (MEpeKyBaHHS KOHEH,
JIarOJ[KEHHS BO31B);

2. HAJIaHHS HOYIBJII Ta CHIJIAHKY;

3. HaJlaHHSI TI0000BOTO 0OCITYTOBYBAHHS;

4. He Mae BipHOT BiJIMOBIII.

81.Ha3BiTb HOBi perioHu cBiTy, e PpO3BHTOK TroOTeJbHOI iHgycTpii B kiHmi XX cr.
3AiICHIOBABCSBUINIEPEIKATLHIMH TeMIIAMH.
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1. Abpuka;

2. ABctpadnis;

3.xpainu [liBgenno-Cxinnoi A3ii, SAnownis i Kurai;
4.He Mae BipHOT BIIOBI/II.

82. ¥ craTtucruui Typu3my 3acié po3mileHHs - ue:

1 cy0'exT miANPHEMHUITBA, 110 Peaji3ye NOCIYTY PO3MIIIEHHS 3a IPOIi;
2. T IIPUEMCTBO, SIKE HaJa€ TOCIYTH IPOKUBAHHS;

3.0ynp-sKkuii 00'€KT, 110 HAZa€ HOYIBIIIO - IIATHO a00 OE3KOIITOBHO;
4.He Mae BipHOI BIJIMOBIII.

83.  TI'oreJi 1i10BOro Npu3HaA4YeHHs € MEPEBAKHO IOTEJISIMU:
1. Hu3BKOTO PiBHI KOMGOPTY;

2. BUCOKOT'O piBHS KOM(OPTY;

3.piBeHb KoMDOpTy' HE MaE 3HAUEHHS;

4.He Mae BipHOI BiAIIOBII.

84. Hegenuki 3axkianm, mo NPpOoNoOHYHOTH J0MAaIHii KOM(OPT, HOCATH Ha3BY:
1. anapT-rorcis;

2.Bedand Breaxfast;

3. Talimep;

4.He Mae BipHOI BiIMOBIII.

55. Xocrea - ne:

1. roTenb qOBrOTPUBAJIOTO MPOKUBAHHS IS JUIOBUX JIFOJICH;
2. peKpealiiHui 3aKaj JJis CIMEH 3 TIThMU;

3.TOTeNi CIPOIIEHOTO CePBICY MEPEBAKHO JIJIST MOJIOII;

4.He Mae BIpHOI BiIMOBIII.

86. o 3akJaaiB po3MillleHHsI peKpeaniiiHOro THITY HAJIeXKATh:
1. Gi3Hec-roTen;

2.TOTEN ISl EKCKYPCIHHOTO TypU3MY;

3. TYpUCTHYHI MICTEUKa;

4.He Mae BIpHOI BIJIMOBI/II.

87. 1o 3aco0iB po3aMilleHHsI ISl IOI0POKYIOYHX ABTOTPAHCIIOPTOM HAJIEKATh:
1. 6otemni;

2.poreni;

3. J1oTen;

4.He Mae BIpHOI BIJIMOBIII.

88. Cepen 0CHOBHHMX KPUTEPiiB roTeJIbHOr0 KOM(POPTY BUALIAIOTH:
1. KUTBKICHUHN CKJIaJT IEPCOHATTY;

2. MICTKICTb OYAIBJII Ta KUIBKICTh TOBEPXIB;

3.cKiaf 1 IKiCTh HOMEPIB;

4.He Mae BIpHOI BIAIOBIII.

89. Cepea cTaTHYHHUX MOKA3ZHUKIB roTeJbHOT0 KoMdopTy:
1. motma HOMEDIB;

2. yMe0IIIOBaHHSI HOMEDIB;

3.aCOPTUMEHT JOJATKOBHX ITOCIYT;

4.He Mae BIpHOI B1IOBIII.

90. OcHoBOIO siKicHOTO THNY KJIacHpikaniiiHoi oninky € knacudikamis:
1 ppanmysbka;
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2. 1HIIICHKA;
3.TOHKOHT1BChKa;
4.He Mae BipHOI BiAIOBIII.

oL Ceprudikanicro Ha3MBaTH NPOLEAYPH, 110 MAIOTh Ha MeTi:
1. oTpumatu 103BUT HA 3AIMCHEHHS TIEBHOT'O BUY AISUTBHOCTI;

2. WATBEPIUTH BIAMOBITHICTH SIKOCTI IMOCIIYT CTAHIAPTY;
3.3apeecTpyBaTH TOTENb K OPUIUYHY 0CO0Y - CYO'€KT MiAMPUEMHUIITBA,
4.He Mae BipHOI BiIMOBIII.

92. B Ykpaini ceprudikanisi roTeJIbHUX MOCTYT 3AilCHIOETHCS HA 3acajax:
1. 10GpoOBITBLHOCTI;

2.000B'I3KOBOCTI;

3. TI0-pi3HOMY ISl PI3HUX TOTENIB;

4.He Mae BipHOI BiIMOBII.

93. IIpiopureTHNMH HANPSIMKAMM 3a0e3NeYeHHs 0e3MeKN CYYaCHOIr0 roTeI0 €:
1. KOMITJIEKC 3aXO0/IiB 3 IPOTUITIOKEKHOTO 3aXUCTY;

2.0XOpOHHA CUTHAJII3AIIis 1 BiIEO CIIOCTEPEKECHHS;

3. KOHTPOJIb IOCTYIY Ha 00'€KT;

4.He Mae BipHOI BiATIOBIII.

94.  Humni B YkpaiHi ai€ cranaapt kjaacugikanii rorenis:
1L.UNWTO

2. MXKJIepKaBHU;

3. HaIlOHAJILHUI;

4.He Mae BIpHOI BIAMOBIII.

95. B xoai animaniiiHoro npomecy aHiMaTop 10M0Mara€e TypucTam :
1. moOayuTH 00'eKTH AIi;

2.110YyTH HEOOX1HY iH(popMallito;

3. cripoOyBatu 3poOUTH TIOIIOHE CaMOMY;

4.He Mae BIpHOI BIMOBIII.

96. iz yac ¢popmyBaHHs aHiMaNiliHOI MpOrpamMH ¢J1ii BpaXOBYBaTH:
1. HaIIOHAIBHICTH TOCTEH;

2.HacTpiii rocreii;

3. TIOYYTTS TyMOpY TOCTEH;

4. He Mae BIpPHOT BIAMOBIII.

97. Illo He Ma€ BigHOMIEHHA A0r0TEJILHOI aHiMaIrii:
1. micTepis;

2.payc;

3.KapHaBa,

4.He Mae BIpHOI BIAIOBII.

98. Aximaniiina nporpama ue:
1 yacTuHa porpaMu BiANOYNHKY;
2.T1aTHA JOJIaTKOBA TOCTYTa,

3. BCl BIJIMOBII BipHI,
4.000B’s13K0Ba TOTEIHHA TIOCITYTA.

99. DyHkiii aHiMaliiiHUX roTeJILHUX NPoOrpam:
1. mpuHecTH MPUOYTOK TOTEIIIO;
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2.yTpUMAaTH TOCTS B TOTEI;
3.3pOOUTH BIMOYUHOK IIKABUM;
4.po3BakKUTH rOCTEN.

100. Ba:ki1uBo1o pucoro aHiMaTopa €:
1. akTOpCHKI 311I0HOCTI;

2. MIOPSI/THICTD;

3. ¢i3uunmii cTa" 370poOB’s;

4. BC1 BIZTIOBIII BipHI.

6. MeToay HABYAHHS.

B pamkax BUBYEHHS AUCLUIUIIHU NepeadadyaeTbCs MPOBEACHHS JEKIIIH, IPAaKTUYHHUX, CAMOCTIHHOT
Ta IHAUBIAYaTbHOI POOOTH CTYJCHTIB.

Jlexkuist € OCHOBHOK (hOPMOIO HaBYAIBHOTO Ipouecy. Mera Jekuii — PO3KPUTH OCHOBHI
MIOJIOKEHHS TEMH, TOCATHEHHS HaYKH, 3’ sICyBaTH HEBUPIIIEH] MPOOIeMH, y3aralbHUTH JOCBiI po0oTH,
JaT PEKOMEH 1ALl 1110/10 BUKOPUCTaHHSA OCHOBHMX BUCHOBKIB 32 TEMAMHU Ha MPAKTUYHUX 3aHATTAX.

Jlexitist Mae CTpYKTYpy HaOYTTSI HOBHX 3HAHB 1 MICTHTPD TaKi €JICMCHTH:

- BCTYI, 1€ JA€TbCs MOTHBAllisl HAaBYaHHA, 4iTKe (OPMYJIOBAHHS TEMH JIEKLIi Ta MOCTaHOBKA
3aBJIaHHS;

- BUKJIQJICHHS B JIOT14HIN TIOCTIIOBHOCTI OKPEMUX YaCTHH JICKIIii;

- BUCHOBKH, 110 JAIOTh MOXJIUBICTb OCMHCIIUTH JICKIIIIO B IIIOMY 1 BUAUIUTH OCHOBHY 1/I€10;

- KOHKpPETHE 3aBJaHHs Ha CAMOCTIHHY poOoTY;

- BIIOBII HA 3alIUTaHHS.

OCHOBHI BUMOTH JI0 JICKIIIi:

- BUCOKHMH TEOPETHYHUN piBEHBb iH(OpMAaIlii, MOCUIaHHS Ha 3aKOHOJ/AaBYi Ta HOPMATUBHI aKTH, Ha
HOBI JTOCATHEHHS HAYKHU;

- PO3KPUTTS HAYKOBUX 3acaj Kypcy;

- 3B 130K TEOPii 3 MPaKTHUKOIO, 30CEPEPKEHHS YBaru CTYACHTIB Ha MUTAHHAX, K1 BUPIIIYIOTHCS Y
CBITJII Cy4aCHUX BUMOT;

- pexomeHfaIli 10 MOrIMOJEHOTO CAMOCTIMHOTO BMBYEHHS TE€M, HEOOXITHUX Uil MPAKTUYHOT
poboTH.

[lepenbavaeTbcss 3aCTOCYBAHHS TaKWX BHJIIB JICKIIA: BCTYIHOI, TEMAaTUYHUX Ta IiJICYMKOBOI;
3aJIe)KHO BiJl METOJIIB BUKJAJly HABUAIBHOIO Marepially: MOHOJOTIYHUX, MPOOIEMHUX, JeKIiii-0ecina
TOIIIO.

[TpakTu4He 3aHATTS — 1€ KOJEKTUBHUM HayKOBHUH MOIIYK MEBHOI HAaBYAJIBHOI MIPOOJIEMH 1 HIIAXIB
il e(deKTUBHOrO pO3B'sI3aHHS. YYAaCHUKH 3aHATTS aHAII3yIOTh MpOOJIeMy, BUSBIAIOTH MPUYUHHO-
HACJIJIKOB1 3B'SI3KH, BUCYBAIOTh IIISXH ii ONTUMAIbHOTO BHUPIIICHHS, BIAMOBIIAIOTh HA 3alMUTaHHS 1
TUCKYTYIOTh. [IpoBOIUTHCS, SIK IPAaBUIIO, 31 CTY/IEHTaMH, K1 MalOTh BIJANOBIIHY MIATOTOBKY i JOCB1]
CaMOCTIMHOTO BHBUYEHHS CKJIQJHMX HAYKOBMX 1 MPAaKTUYHUX MpoOsieM. B Xoai MpakTUYHOTrO 3aHATTS
CTYJEHTH BUPILIYIOTh CUTYallii{HI Ta TECTOBI 3aBJAAaHHS.

OCHOBH1 BUMOT'H JI0 TIPAaKTUYHOTO 3aHATTS:

- IPOJIyMAaHICTh 3MICTY TeMH, ii POOJIeM Ta METOAUKN OOTOBOPEHHS;

- BU3HAYCHHS JIeH, TUIaKTUIHUX 1 BUXOBHUX 3aBJIaHb 3aHATTS;

- Ipo0JIeMHAa [TOCTAaHOBKA 3alMTaHb;

- yBara JI0 TeCTOBUX MUTaHb (BIIKPUTHX Ta 3aKPUTHX) Ta JIOTIKU 1X PO3KPHUTTS;

- TIOCTiiHE KepyBaHHS MepediroM MpakTUYHOTO 3aHSATTS, CTBOPEHHS aTMOC(hepH HEBUMYILIEHOCTI,
MOJIEMIYHOCTI i TBOPYOi aKTUBHOCTI;

- CTUMYJTIOBAaHHS INCKYCIT;

- 3a0e3MeyeHHs BCEOIYHOTO pO3MIALy W aHajily HaBUalIbHUX MpoOjeM, 00'€KTMBHA OIlIHKa
BUCTYIIIB 1 BIANOBIJIEH, CBOE€YACHE iX KOPUTYBAHHS;

- OpI€HTALliSl CTY/ICHTIB Ha MOJAJIBIIY CAMOCTIHHY poOOTYy HaJl HaBYaJIbHUM MaTepialoM TOLIO.

CamocriifHa poOOTa CTYACHTIB TOJSITA€ Y BUBYCHHI Ta OMpaIfOBaHHI HAyKOBOi, HaBYaJIbHO-
METOJIMYHOI JTITepaTypH, 3aKOHOJaBYMX 1 HOPMATHBHUX aKTiB, BAKOHAHHI HABYAJTbHUX 3aBJaHb.
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VY mporeci caMOCTiifHOT pOOOTH CTYACHTY HEOOXITHO BHBYMTHU 32 JOTIOMOTOI PEKOMEHJIOBAHOI
JTEpaTypH BeCh Marepia, nepeadaueHui mporpamMoro Kypey.

7. ®opMH KOHTPOJIIO.

1.

OIIIHOK 3a yciMa (hopMaMu IIPOBEICHHS 3aHATh.
[epeBipka Ta OLIHIOBaHHS 3HAHb CTYJCHTIB MOKE MIPOBOJUTHUCS Y HACTYITHUX (popmMax.

1.
2.
3.

OniHIOBaHHS CaMOCTIHHOT pOOOTH.

OuinroBaHHA poOOTH 3100yBayiB i Yac NPAKTUYHUX 3aHATh.

[TpoBeneHHs MiACYMKOBOTO KOHTPOITIO (€K3aMEHY).

Cucrtema OLIHIOBaHHS 3HAaHb, BMiHb Ta HaBHYOK CTYJIEHTIB nependayae BUCTABICHHS

2. Po3mnoaijs 6aiB 3a OKpeMHMH eJleMeHTAMM 3MiCTOBHX MOIYJIiB Ta MeTOIM MOTOYHOTO
KOHTPOJII0 YCIiIHOCTI HABYAJIBHOI pOOOTH CTYAEHTIB

(¢popma niocymko6020 KoHmpoJr0 — 3aiK, eK3ameH)

Enementu 3mMicToBOro MoayJis

KinpkicTb 0aJ1iB

IToToYHMIT KOHTPOJIbL HABYAJbHOL
PoO6OTH CTYEHTIB

MiHi- |MaKcH- THKIEHD
MeTO/Il KOHTPOJII0

No 3mic- MaJIbHA |MaJIbHA cemMecTpy

TOBOI'0

MOJ1YJISA

2 Kyp¢, 3 cemecTp
3microBuii MoayJb 1. PO3BUTOK roTesibHOr0 rocrnojapcraa
1. Ulekuiiinmii kype ( 8 Tem Jexuiii) 12 20 IIucsMoBa Moy IbHA 1-8
podora

[pakTuune 3ansarrti 1. IcTopis 6 10 |OmnuryBanHs, 0OTOBOpPEHHS, 1
[PO3BHUTKY CBITOBOTO TOTEIHHOTO BUCTYITH 3 JIOTIOBIIIMHU
rocrnojapcTsa
[IpakTuune 3anATTa 2. IcTOpis §) 10 OOroBopeHHS, BUCTYIIH 3 2
[PO3BUTKY F'OTEJIBHOTO IOCIIO/IapCTBA JIOTIOBIISIMU, 1H/IUBITyalbH1
Ykpainu 3aBJaHHS
[IpakTuyHe 3aHATTH 3. 6 10 |OmnuryBaHHs, 0OTOBOPEHHS, 3
OpranizaiiifHO-TIpaBOBI OCHOBU BUCTYIIU 3 JTOTIOBIISIMH,
TiSTTEHOCTI MATPUEMCTB TOTEIIBHOTO BHPINICHHS CUTYaI[IHHUX
rocrojapcTna 3aB/IaHb, TECTYBaHHS
[IpakTuyHe 3aHATTH 4. 3) 10 |OmnuryBaHHs, 0OTOBOPEHHS, 4
Krnacudikarrist Ta TUI3aIlis TOTEMIB i BUCTYIIU 3 JTOTIOBIISIMH,
IHITUX 3aCO01B PO3MIIIICHHS BHPINICHHS CUTYaI[IHHUX
rOTEIHHOTO TUTTY 3aB/IaHb, TECTYBaHHS
[IpakTu4He 3aHATTH S. 6 10 |OmnuryBaHHs, 0OTOBOPEHHS, 5

ApXITEKTypa Ta iHTep €p Y

rOTEIbHOMY T'OCIIO/TaPCTBI

BUCTYIIU 3 JIOTIOBIISIMH,

BUPIIICHHS CUTYallIHHUX
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3aBJIaHb, TCCTYBAHHS
I[IpakTn4He 3aHATTH 6. 6 10 OnuryBaHHs, BUPILIICHHS 6
DyHKITIOHATBHA OpTraHi3aiisa CUTYAIlIHHUX 3aBJIaHb Ta X
[IPUMIIICHB MiIPUEMCTBA 0OrOBOpEHHS Ta
rOTEIHHOIO TOCIOIapCTBA OPaKTUYHUX 3aj]ad,
TECTYBAHHSI
[IpakTu4He 3aHATTS 7. 5] 10 OnutyBaHHs, BUPIILICHHS 7
Oprawnizaiiisi IPUMIIICHb HE CUTYaI[IHHUX 3aBJaHb Ta 1X
PKUTIIOBOT IpYyIU 00roBOpEHHS Ta
NPAKTUYHUX 3aj1ad,
TECTYBAHHSI
[IpakTuune 3auaTTa 8. Opranizamisy 6 10 OnuryBaHHs, BUPILIICHHS 8
[IPUMIILIEHB KUTIOBOI IPYIH CUTYallIHHUX 3aBAaHb Ta IX
00roBOPEHHS, IPAKTUUHUX
3a/1a4, TECTYBaHHS
Bceboro 6aJ1iB mo 3MicTOBHOMY 60 100
MOJTYJIIO
3micToBuii Moy b 2. Oprasizanisi TeXHOJIOTTYHUX NPOLECIB B roTei
Ulekniiinmii kypc (7 TeM Jekitiii) 11 16 IMucsMoBa MoayJIbHA 9-15
podora
[IpakTnune 3aHATT 9. 7 12 OnutyBaHHs, BUPIILIEHHS 9
TeopeTnyHi OCHOBH CEpBiCHOT CUTYaIlIHHUX 3aBJIaHb Ta iX
MisUTBHOCTI 0OroBOPEHHS, MPAKTUUHUX
3a/1a4, TECTYBaHHS
[IpakTuune 3ausaTTs 10. 7 12 OnutyBaHHs, BUPIILICHHS 10
Oprawnizaiist poooTH CITyX)OH CUTYaIlIHHUX 3aBJaHb Ta 1X
pUOMY 1 PO3MIIIIEHHS 00rOBOpPEHHSI, MPAKTUYHUX
3a/1a4, TECTYBaHHS
[MpakTuune 3anusaTTs 11. 7 12 OnutyBaHHs, BUPIILICHHS 11
Opranizaliisi Ta TEXHOJIOT1S CUTYalIHUX 3aBAaHb Ta IX
OpOHIOBAaHHS MOCTYT 0OTrOBOPEHHS, MPAKTHUYHUX
3aJ1a4, TECTYBaHHS
I[pakTuyne 3aHaTTs 12. 7 12 OnutyBaHHs, BUPIILIEHHS 12
Opranizaitis poO0TH CITy)KOHu CUTYaIlIHHUX 3aBJIaHb Ta 1X
eKCIUTyaTallii HomepHoro GoHIy Ta O0OTrOBOPEHHS, TPAKTHUYHUX
00CITyrOBYBaHHS 3aJ1a4, TECTyBaHHS
[pakTuyne 3ansaTTs 13. 7 12 OnutyBaHHs, BUPIILIEHHS 13
Oprani3ailis Ta TEXHOJIOT1sI HaTaHHS CUTYaIIHHUX 3aBJIaHb Ta 1X
T0JJATKOBUX IOCIIYT B TOTENI O0OTOBOPEHHS, TPAKTHUYHUX
3aJ1a4, TeCTYBaHHS
[IpakTuune 3anarTa 14. Animariiini 7 12 OnutyBaHHs, BUPIIIEHHS 14
[TOCITYTH B TOTEJISIX CUTYaIlIHHUX 3aBJaHb Ta 1X
0OTrOBOpEHHS, MPAKTUYHUX
3aJ1a4, TeCTYBaHHS
I[IpakTuyne 3anarts 15. 7 12 OnuTyBaHHS, BUPIIIEHHS 15
Opranizailist Ta TEXHOJIOTis CUTYaIlIHHUX 3aBJaHb Ta 1X
00CITyrOBYBaHHS B 3aKJIajax 0OTOBOPEHHS, TPAKTHYHUX
[PECTOPAHHOTO TOCMOIAPCTB MPH 3a/1a4, TECTyBaHHS
rOTEISX
Bcboro 6aJiiB mo 3MicTOBHOMY 60 100
MOTYJTIIO
PelTHHI CTyIeHTa 3 HABYAJIbHOI 42 70
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MM CIMJTIHY

3anik(ex3amen)

18

30

3arajbHa KiJIbKicTh 0aJ1iB

60

100

2 Kypc, 4 cemecTp

3microBuii Moayab 3. Opranisaiis nocTa4yaHHs Ta MaTepiaJbHO-TEXHIYHOI O
OCHALIICHHSI TOTeJII0

Ulexniiinuii kypc (7 Jekuii, no 4-m 11 16 IMucsmoBa Moay/IbHA 1-8
TeMam) podora
I[IpakTuune 3ansarTa 16-17. 14/2 24/2 | OnuryBaHHS, BUPIIICHHS 1
Oprani3ailis mpoa0BOJILYOrO i CUTYAIlIHHUX 3aBJIaHb Ta X
MaTepiallbHO-TEXHIYHOTO IIOCTAYaHHS 0OTrOBOPEHHS, TPAKTHYHUX
B roreni 3a/1a4, TECTYBaHHS
I[IpakTuune 3ansarra 18-19. 14/2 24/2 | OnuryBaHHS, BUPIIICHHS 2
Opranizaiis caHITapHO-TEXHIYHOTO CUTYAIlIHHUX 3aBJIaHb Ta 1X
Ta 1IHKEHEPHO-TEXHIYHOTO 00CITy- 00rOBOpPEHHSI, MPAKTHYHUX
rOBYBaHHS B TOTEII 3a]a4, TeCTYBaHHS
[pakTuune 3ansarrsa 20. CydacHi 7 12 OnutyBaHHs, BUPIILICHHS 3
iH(hOopMaIliliHI TEXHOJIOT1] B TOTEIISX CUTYAIIHHUX 3aBJIaHb Ta 1X
0OrOBOPEHHS, MPAKTHUYHUX
3a]a4, TeCTYBaHHS
[IpakTuune 3ansarra 21-22. 14/2 24/2 | OnuryBaHHS, BUPIIICHHS 4
YrpaBiaiHHA O€3MEKOI0 TOTEII0 CUTYallHUX 3aBAaHb Ta IX
O0OrOBOPEHHS, MPAKTHUYHUX
3a]a4, TeCTYBaHHS
Bcboro 6astiB mo 3MicToOBHOMY 60 100
MOYJTI0
3microBuii Moayab 4. Onepaniiina JifIbHICTH TOTEJII0
Ulexkuiitnmii kype (8 sexuiii mo 4-m 12 20 TIHCEMOBa MO IbHA 5
TemMam) podoTa
I[pakTuune 3ansarrsa 23-24. 12 20 OnutyBaHHs, BUPIILIEHHS 6
ExcrimyaTaniiiHa AisuIbHICTh TOTEII0 CUTYallIHUX 3aBAaHb Ta IX
O0OTrOBOPEHHS, TPAKTHUYHUX
3aJa4, TeCTyYBaHHS
I[IpakTuune 3ansaTTa 25-26. 12 20 OnutyBaHHs, BUPIILIEHHS
[{[iHOYTBOpEHHS B TOTEIHHOMY CUTYaIlIHHUX 3aBJaHb Ta 1X 7
0i3HeC] O0OTrOBOPEHHS, TPAKTHUYHUX
3aJa4, TeCTyYBaHHS
[IpakTuune 3anaTTA 27-28. 12 20 OnurtyBaHHS, BUPILICHHS
Oprani3aiiis CIiBIpari roTeNro 3 CUTYaIlIfHUX 3aBJIaHb Ta X 8
TypbipMaMu 0OTrOBOpEHHS, MPAKTUYHUX
3aJa4, TeCTYBaHHS
IIpakTuune 3anarTa 29-30. 12 20 OnurtyBaHHS, BUPILICHHS
YTipaBiiHHS TEPCOHAIIOM B TOTEI1 CUTYAIlIHHUX 3aBJIaHb Ta X 9
0OTrOBOpEHHS, MPAKTUYHUX
3aJa4, TeCTYBaHHS
Bcboro 6aJiiB o 3MicTOBHOMY 60 100
MOYJTI0
PeliTUHT CTyeHTa 3 HABYAJIbHOI 42 70
M CHMITIHT
3asik(ek3ameH) 18 30
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3arajbHa KiJLKICTL 0aJ1iB

60

100

KypcoBa po6ora

60

100

Po3noain 0aniB, iKi OTPUMYIOTH CTYACHTH

IToToyHMIT KOHTPOJIb

PetiTunr 3

HaBYAJILHO]|

PetiTuur 3
IT01aTKOBOT

PetiTunr
mrpagpHui

[TincymKoBa)
arecraris

SarajabpHa

poboTtu

KUIBKICTH
R 1p

OairiB

3micToBuii| podoTH R wrrp

MOAyJb 4

3MicTOBUH
MOAYJb 3

3MicTOBU
MOJyJIb 2

3MicTOBUH

(ex3amMeH
MOayJb 1

R HP .
YH 3aJT1K)
0-100 0-100 0-100 0-100 0-70 0-20 0-5 0-30 0-100
Ipumitku. 1. BianosiaHo 10 «IlonoxeHHs Npo KpeAUTHO-MOIYIbHY CUCTEMY HaBYaHHS B
HYVYBIll Ykpainu», 3aTBepaKeHoro pekropom yHisepcurety 27.02.2019 p., pedtunr crynenra 3
HaBYaJIbHOI poOOTH R HP CTOCOBHO BUBYEHHS MEBHOI AUCLUILIIHU BU3HAYA€THCS 3a (POpMyII010

0,7° (RW3p » KW3m + ... + RMgpp « KM3yy)

Rup = -----------mmmmooeeee- + Rap - Rure,
Kauc
ne RW3p, ... RM3p — peiftuarosi oninky 3micToBrX Moyiis 3a 100-6aIbHOO MIKAJIO;

N — KUIBKICTh 3MICTOBUX MOYIIB;

KW3p, ... KMy — kinpKicTh kpeautiB ECTS, nepen6auenux poboynM HaBYAILHUM TIIAHOM ISt
BIJIMIOB1THOTO 3MICTOBOTO MOJTYJISI;

Kmuc=KM3m + ... + KMW3p — kinbkicts kpenutis ECTS, nepen6aueHux po6ounM HaBYAIBHUM
TUTAHOM JUIs1 AUCHUIUIIHU Y TIOTOYHOMY CEMEeCTpi;

R ap — pedTuHT 3 710/1aTKOBOI poOOTH;
R wrre — peliTunr mrpadHui.

Hageneny dhopmyny MoxkHa crpocTuth, skino npuiiaaty KM3m = ...= KMW3m. Toxi Bona 6yae matu
BUTJIST

0,7 (RW3p + ... + RM3y)
RHP = —--- e + Rap - Rurre.
n
Peiimunez 3 0o0amkoeoi po6omu R np nonaetbes 10 R ue 1 He Moxke nepesuinyBatu 20 6anis. Bin

BHU3HAYAETHCS JIGKTOPOM 1 HAJIAETHCS CTY/ICHTaM pillleHHsAM Kadeapu 3a BUKOHaHHS poOIT, sIKi HE
nependadeHi HaBYAILHUM TUTAHOM, ajie CTIPUSIOTH MIBUIICHHIO PiBHS 3HAHb CTYJEHTIB 3 AUCIHILTIHU.
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Peiimunz wmpagpnuii R mrp He nepeBuinye 5 6aiiB i BimHiMaeThes Big R wp. Bin Bu3HadaeThCs
JIEKTOPOM 1 BBOJAMTHCS PIICHHSIM Kadeapu AJis CTyICHTIB, SKi MaTepial 3MiCTOBOTO MOJTYJISI 3aCBOIIH
HEBYACHO, HE OTPUMYBaIIKCSA Tpadika poOOTH, IPOMYyCKAIN 3aHITTS TOIIO.

2. 3riaHo i3 3a3HaueHuM [10JI0KEeHHAM nid20moeKa i 3axucm Kypcoeozo npoekny
(pobomu) onintoeThes 3a 100 GanbHOIO MIKAJIOKO 1 1aJTi IEPEBOJAUTHCS B OIIHKU 32 HAITIOHAJILHOIO

mIKaja

oro ta wkainow ECTS.

IIIkana oninloBanua: HanioHaJdbHa Ta ECTS

O1iHKa HaioHaIbHA Peiitunr 3100yBava BUINOI OCBITH, OaH
BinMinao 90-100
Jobpe 74-89
3a0BIILHO 60-73
Hes3anoBiibHO 0-59
8. MeroauuHe 3a0e3me4eHHS
1. MeroauyHi BKa3iBKM JIO CaMOCTIHHOI poOoTH 3 muctuimuiind «OpraHizaiisi TrOTeIbLHOTO

rocrojapcTBay Ais 3400yBauiB mepmioro (6akanaBpChKOrO) piBHSA OCBITH, Taiy3i 3HaHb 24
«Cdepa obcinyroByBaHHs», criemianbHOCTI 241 «['oTenbHO-pecTopanHa crpaBa» / JleBHIIbKa
I.B. — Kuis: HYBill, 2020.

3aBmaHHs O NPAKTUYHUX 3aHATH 3 AUCHUIUTIHU «Oprafizalisi rTOTeIbHOTO FOCHOJAPCTBAY IS
3100yBauiB Mepiioro (0akanaBpChbKOro) piBHS OCBITH, rany3i 3HaHb 24 «Cdepa
o0ciyroByBaHHs», crienianbHOCTi 241 «["oTenbHO-pecTopanHa crpaBay / Jlepunpka [.B. —
Kwuis: HYBIilI, 2020. —

Jleumpka 1. B., Kopxx H. B., Ouumyk. H. B. T'orenbHa cnpaBa : HaBu. [lociOHuk BinHmIg :
Enemsaeiic 1 K, 2015. — 580 c.

9. PexoMeHn10BaHa JliTepatypa:

- HOPMATHBHO-TIPABOBI aKTH

Jlep>kaBH1 CTaHIapTH

1. JACTY 4268:2003 “Tlocayru TypuctuyHi. 3aco0M po3MilLIeHHS. 3arajabHi BUMOTH

(unnnuit Big 01.07.2004).

01.07

01.07

2. JCTY 4269:2003 “Tlocnyru TypuctuyuHi. Kinacudikaris roTenis” (4MHHAHN Bij
.2004).
3. JACTY 4281:2004 “3akmaam pectopaHHOTo rocroaapcersa. Kmacudikaris” (4MHHUHA Bix

.2004).
4. JICTVY 4527:2006 “Ilocnyru TypucTHuHi. 3aco6u po3MilieHHs. TepMiHU Ta BUBHAYEHHS

(unnnuit Big 01.10.2006).
Misknaponni crangapru — ISO/FDIS 9000

1.
2.
3.

T

1.

ISO/TC Ne 605 Cuctemu MeHEKMEHTY AKOCTi. OCHOBOIIOIOKHI IPUHITUIIN 1 CJIOBHHUK.
ISO/TC Ne 606 CuctemMu MEHEIKMEHTY sIKOCTI. Bumorn.
ISO/TC Ne 607 Cuctemu MeHEKMEHTY sKocTi. HacTaHOBH 11010 TTOTIMIIICHHS TTOKa3HUKIB

[IpaBuna KopuCTyBaHHS TOTEISIMHU W aHAJIOTIYHUMU 3acO0aMU PO3MIIIICHHS Ta HAJaHHS

rotensHux nociyr/ (Haka3z Jlepxrypanminictpanii Ykpainu Ne 19 Big 16.03.04).
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2. Ilpo 3arBepmxenss [lopsaxy HaiaHHS MOCTYT 3 TUMYACOBOTO PO3MILICHHS (IIPOXKHUBAHHSA) -
Ne 297 Bix 15.03.2006-08-02.

3. IIpaBuna 060B’a3k0BOI cepTudikanii rorenpaux nocnyr (Hakas depxcranaapry Ne37 Bin
27.01.1999, 3apeectpoBano y Mintocti 15.04.1999 3a Ne236/3529).

— OCHOBHA;

1. boiiko M.I"., I'onikasio JI.M. Opranizariis rorensHoro rocnoaapctsa: Iligpyunuk —K.: Kuis.
Hall. TOpT. — €KOH. YH — T, 2006. — 494 c.

2. AreeBa O. A., Axynenok JI. H., BacunseB H. M., Bacsnin 0. JI., XKykoBa M. A. Typusm i
rotenbHe rocronapero: [igpyunuk. — M.: Exmoc, 2004. — 400 c.

3. banbko B.K. byniBni, cnopyau Tta oOmagHaHHS TYPUCTCHKMX KOMIUIEKCIB: HapuanmbHuit
MOCiOHUK. 2-Te BHI., Iepepod. Ta gor.- /1. Akop., 2008, -328 c.

4. Jlesumpka 1. B., Kopxx H. B., Oaumyk. H. B. T'otenbHa cripaBa : HaBd. 1mociOHMK BiHHWIA :
Enemsseiic 1 K, 2015. — 580 c.

5. Manbceka ML.IIL., Tlangsx LI. T'otenpHui Oi3Hec: Teopis Ta mNpakThka. HapdanbHuii
nocionuk. — K.: Ilentp yubosoi miteparypu. 2009. — 472 ¢

6. Knanmuyk B.M., IlonsoBa JI.B. Typu3sM i rorenbHe rocioJapcTBO CBITY Ta YKpaiHU : ICTOPIs
Ta Cy4acHUH cTaH, TeHAEHII] 1 MoHiTOpuHT : HaBuanpHO-MeTonnuyamit nocionuk / B.M. Knamuyk, JI.B.
[Tonwoga. - IBano-®pankiBebk : Domiant, 2013.-408 c.

7. Opranizamisi Ta IPOSKTYBaHHS TOTEJIBHOTO rocroaapctBa [EnekTponHuii pecypc]| : Hapu.
moci6. / A. K. ['skonosa, JI. B. IBanuenkosa, JI. A. Titomup Ta iH. — Ogneca : Mamxkenra, 2020. —
Enextpon. TekcT. nani: 264 c.

8. Manbko H.I. OcHOBH TOTeNBbHO-pECTOPAHHOI CripaBy : HaBuanbHUM nmocioHuk / H. 1. Jlanbko,
A. 1O. IMapdinenko, I1. O. ITomrenina, O. O. Bumneschka [3a 3ar. pen. A. 1O. [Mapdinenka]. — X.:
XHY imeni B. H. Kapaszina, 2017. — 288 c.

— JIONIOMIXKHA.

1. Pornes X.M. OcroBu roteiasHoro MenemkMenty: Hasu. Ioci6. — K.: Korzop, 2005. — 408

2. Coxon T.I'. Opranizaniss oOCIyroByBaHHs B TOTENAX 1 TYpUCTHUHUX Komiuiekcax. —K.
Ansteprpec, 2009. — 447 c.

3. YHidikoBaHi TexHoJoOril roreiabHux nocayr: Hapu.moci6./3a pen.npod. B. K. denopuenka,
JI.T. JIyx’sinoBa, T. T. Jopomenko, [. M. Miniu. - K.: Buma mxk., 2001.

4. Heuatox JLI., Hewatox H.O. I'orenbHO-pecTopaHHUil Oi3HEC: MEHEKMEHT: HaBUAJIbHUHI
nocionuk / K.: ILlenTp HaBuansHoi miteparypu, 2017. — 372 ¢ 9.

5. Opranizaiis rotensHo-pectopanHoro rocrnogapctsa / Kosemmnikos B.C., Martpienko A.T.,
Pasmerosa O.I"., Jlipa-K. 2020. — 564 c.

6. baitnuk C. 1. Opranizanis TOTeIBbHOrO rOCIONAPCTBA: MIIPYYHUK JUIS CTYA. BHUILIX HaBY.
3aki. / C. L. baitnuk, I. M. ITucapeBcbkuii ; XapkiB. Hall. YH-T MickK. rocnBa iM. O. M. bekeroBa. —
Xapkis : XHYMI im. O. M. bekerona, 2015. — 329 c.

7. MarepiasnibHO-TexHIYHa 0a3a roremiB: migpy4yHuk [Tekcr] / I. M. IlucapeBcbkuii, A. A.
Ps6eB Ta iH.. 32 pen.. .M. IIucapeBchkoro. - Xapk. Hail. akaj. MickK. rocn-Ba. — X.: XHAMI, 2012. —
286 c.

8. Introduction to Hospitality Management / D.R. Reynolds, 1.Rahman, C.W. Barrows. — 1 st
ed. — Hoboken, NJ : Wiley — 2020. — 432 p.

9. Mastering Hospitality: A Luxury Hotelier's Guide To Career and Leadership Success / I.
Dietschi. — Dietschi Press. — 2020. — 274 p.

10. The Heart of Hospitality: Great Hotel and Restaurant Leaders Share Their Secrets / M.
Solomon. — SelectBooks. — 2019. — 192 p.

10. Indopmaniiini pecypcu

1. l'otem Ykpainu [Enextponnuit pecypce]. — Pexum noctymy : http://hotels24.ua/all_shares/.

2. Indopmaris mpo TypucTUUHI BUCTaBKH B YKpaiHi [Enexrponuuii pecypc]. — Pexxum pocrymy :
www.autoexpo.ua/ex/toursalon/,www.uitt-kiev.com.
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http://thebook.com.ua/product_765.html
http://thebook.com.ua/product_765.html
http://www.autoexpo.ua/ex/toursalon/,www.uitt-kiev.com

3. HopmarusHi akti Ykpainu [Enextponnuii pecypc]. — Pexxum nocrymy :www.nau.kiev.ua.

4. Odimirianii caidt BeecBiTHROT opranizaiii Typusmy [DneKTpoHHBIH pecypc]. — Pexxum moctymy
‘www.world-tourism.org.

5. OdimiitHUN calT nepkaBHOI CIYKOU TYpU3My W KypopTiB YKpaiHu[ DJIeKTpOHHBIH pecypc]. —
Pexxum goctymy :www.tourism.gov.ua.

6. Odiniiianii caiiT MiHicTepCcTBa KyIbTYpH 1 Typu3My YKpaiHu [ DJIeKTpOHHBIN pecypc]. — Pexum
J0CTyIy : WWW.Mmincult.gov.ua.

7. IlocunanHs Ha calT OQIIHHUX TYPUCTUYHUX OPTaHi3allii 3a KpaiHaMH CBITY [DJIEKTPOHHBII
pecypc]. — Pexxum noctyny :www.towd.com.

8. IlocunaHHs Ha calTH, MPHUCBSYCHI TypU3My, 3a KpaiHamMu [DJEKTpOHHBIA pecypc]. — Pexum
noctymy : wWww.123world.com/index.html.

9. Ilpem’ep Torem [Enextponnmii pecypc]. — Pexum goctymy : http://www.premier-
hotels.com.ua/ua.html.

11. Caiit nep>xaBHOI TYPUCTHYHOI OpraHizaiii Ykpainu [ DIeKTpoHHBIN pecypc]. — Pexum goctyny
- Www.tourism.gov.ua.

12. Ceprep BepxoBnoi Panu Ykpainu. — Pexxum noctymy : Www.rada.gov.ua.

13. CNN Hotels [DnexTpoHHBIi pecypc]. — Pexxum gocrtyma :http://www.cnnhotels.com.
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http://www.mincult.gov.ua/
http://www.123world.com/index.html
http://www.premier-hotels.com.ua/ua.html
http://www.premier-hotels.com.ua/ua.html
http://www.rada.gov.ua/

