


MEPEJIK INCIUIIJIIH, )
IO BUHOCATHCSA HA BCTYIIHE BUITPOBYBAHHA, TA IX
3MICT

YACTHUHA 1. MAPKETUHI'OBA TOBAPHA MTOJIITUKA

1.1. Micue ToBapy B MapKeTHMHIOBiH AisiibHOCTI. I'0J10BHI pHHKOBI
XapaKTePUCTHKH TOBapy Ta MeToau iXx BuMipOBaHHA. MapKeTHHIOBE
BU3HAUEHHS PIBHIB ToBapy. Bumau ToBapiB i1 TOCIIYT. Knacmbmaum CIOKUBYUX
ToBapiB. OCHOBHI Kiacu(ikaiiiiHi O3HAaKM TOBapiB 1 MOCIYr BHUPOOHUYOIO
npusHaueHHsa. [locayrn Ta ix kmacudikamis. Homenknatypa W acOpTHUMEHT
npoaykuii. ToBapHa HOMEHKJIATypa Ta ii MOKa3HUKH. TOBapHUN aCOPTUMEHT Ta
WOT0 OIL[IHIOBAHHS.

1.2. 3HaveHHs UiHM B CHCTeMi PHMHKOBHX XapaKTEPUCTHUK TOBapy.
CrpykTypa 1LI1HM Ta XapaKTepucTUKa ii ckianoBux. Enementu cobiBaptocti. [1psami
Butpatu. [locTiiini Ta 3MiHH1 BUTpatu [ IprOyTOK Ta HOro OCHOBHI XapaKTEPUCTHKU.
Cucrema 1iH B ekoHoMmil. Kiacudikaris 1iH 3a: xapakrepoM 000poTy, CTyIEHEM
KOHKYPEHIIIi, crtocoboM Qikcarrii 1iHU, ClIocoO0M oJiep:kanHs iH(opMaIrii mpo piBHI
I[iH, 3aJEeXKHICTIO B BHUAY pPHUHKY, ()aKTOpOM 4Yacy, yMOBAaMM IIOCTa4aHHA 1
npogaxy. [lonut, mpornoHnyBaHHs Ta npaBuia ix B3aemoii. [loka3Huk exacTUYHOCTI
NONMUTY 3a ILiHOW0. ToBapum HHU3BKO- Ta BUCOKOENACTHUHOro nomnuty. IlomiTuka
I[IHOYTBOPEHHS 3aJIeKHO BiJ] BJIACTMBOCTEW TOBapy. MeTonu IIHOYTBOPEHHS W
po3paxyHKiB 0a3oBuX IiH. MeToau po3paxyHKy IIIH Ha OCHOBI BHUTpar. Merton
Haj0aBoK. CyTHICTh METONY, IPUYUHU TOMYJISIPHOCTI, TMEpPEeBard Ta HEIOIIKU.
Metonuka po3paxyHKy I[iH Ha OCHOBI aHamizy O0€330MTKOBOCTI 1 3a0e3MeyeHHs
L1JILOBOTO MpUOYTKY. Metoau criokuBYoi oiHku. [IpsiMe Bu3Hauenus uinu. [psme
BU3HAUCHHS CIIOKUBYOI BapTOCTI. BCTaHOBIEHHS I[IHM HAa OCHOBI MOTOYHHUX IIIH 1
PUHKOBOI KOHKYpeHLli. BCTaHOBIIEHHA 1[IHM Ha OCHOBI 3aKpUTUX TOPIIB.
BcTaHOBIIEHHS LIHM 3 YPaXyBaHHSIMBIJICOTKIB O KPEJUTY.

1.3 SIkicTb mpoaykuii Ta MeToau ii ONiHIOBAHHA. PO3ropHyTe BU3HAYEHHS
akocTi ToBapy. Kiac (raryHok) ToBapy. SKiCTh MmOCIyr Ta OOCIyrOBYBaHHS.
[Toka3nuku saxocTi npoaykirii. OiHIOBaHHS SIKOCTI MPOAYKIlii. PUHKOBE po3yMiHHS
AKICHOT Ta BHUCOKOSIKICHOI mpoaykiii. Ilpu3HadeHHs 1 3MICT MIXHAPOIHUX
cranaaptiB cepii [CO 9000. YnpapiniHHS SAKICTIO MTPOTYKIII].

1.4. KoHKYpeHTOCHPOMOKHICTHh TOBApy Ta ii moka3Huku. CucteMHUn
3B’SI30K TE€XHIYHOT'O PIBHS SKOCTI BUTOTOBJICHHS Ta €(EKTUBHOTO BUKOPUCTAHHS
npoaykii. PeWTuHr ToOBapy Ta MeToaud Horo oOuMciieHHS. Bu3HaueHHS
KOHKYPEHTOCIIPOMOKHOCTI ~ ToBapy. IlOKa3HMKHM  KOHKYPEHTOCHPOMOXKHOCTI
tToBapy. HopmaTuBHI Ta TeXHIUHI MapameTpH, IiHa CIIOKUBAHHS TOBapy. Metoau
PO3paxyHKy IHTETPAIBHOTO TOKa3HUKAa KOHKYPEHTOCIIPOMOXKHOCTI. MiXHapOaHi
KpUTEPIi OLIIHIOBAaHHS KOHKYPEHTOCIPOMOXKHOCTI TOBapy, (hipmu, nepxkasu. Imimk
TOBapy 1 YNHHHUKH, 10 HOT0 BU3HAYAIOTh. 3HAYEHHS cepTU(]IKAIll A1 CTBOPEHHS
CHPUATINBOTO 1IMIJIKY MPOTYKIII.

1.5. KurTeBUil UK TOBapy HAa PUHKY. EKOHOMIYHUI 3MICT KOHLIEMII1
KUTTEBOTO LMKy TOBAapy Ha pUHKY. I'padik >KUTTEBOrO LUKIY TOBApy Ta HMOTO
erneMeHTH. Buau xKuTTeBUX IUKIIB. OCOOJIMBOCTI OKPEMHUX €TalliB JKUTTEBOTO



nuKIyToBapy. ETamm BmpoBajKeHHs Ta 3pOCTaHHS NOpoAaxy ToBapy. Ertamu
3pUIOCTI Ta crmaay ToBapiB. ACOPTMMEHTHA KOHIEMINS Ta MOPSAI0K (OpMyBaHHS
TOBApHOT'O MPOMOHYBAHHS.

1.6. dopMyBaHHA NONMTY HA  PHUHKY  OKPeMOro  TOBapy.
MikpoeKoOHOMIYHI Teopii MOBEIIHKH CHOKHUBaYiB. Teopiss TpaHUYHOI KOPHUCHOCTI.
3arajibHa 1 TpaHWYHAa KOPUCHICTh. YMOBH 3aJ0BOJICHHS NOTpeO CIOXKHBaya.
Konnenuis kpuBux 6aiayxocti. [Icuxosnoriuni Teopii MOBEAIHKH CIOKHBAYiB.
Teopis peakuii Ha nojapa3HioBaNbHUM (QakTop. Teopist mizHaHHs. COLI0JOTIYHI Ta
KYJIbTYPOJIOT14HI T€Opii MOBEAIHKH CIIOKHBAYIB.

1.7. ToBapna moaiTuka mignpumeMcTBa. 3MICT TOBApPHOI MOJITUKH
nignpuemMctB. dopmyBaHHs BupoOHHMYOi mporpamu. OHOBIEHHS 00’ €KTIB
BUPOOHMIITBA, MOAUGIKAIlISA Ta MOJEpHi3allis BUpoOiB. BusHaueHHs Miclisi TOBapy
Ha puHKY. JluBepcudikailis ToBapHOi moMiTUKU. Bunu crpareriit muBepcudikarrii
ToBapHOi momiTUKU. Krnacudikamiiini o3Haku auBepcudikaiii. Opranizauiiifi
CXEMH YTpaBJIiHHS MPOayKTOM. HampsiMky Ta BUIM B3a€MOIIT CITyKOM MapKEeTUHTY
3 IHIIAMH CTPYKTYPHUMH MiIPO3A1IaMH NIANPUEMCTBA

1.8. Punku ToBapiB Ta mociayr. CydacHa puHKOBa €KOHOMIKA, ii CKJIa0B1
Ta MexaHi3M (QyHKUIOHYyBaHHsA. KnacudikaiiiiHi O3HaKd W pPI3HOBUIM PHUHKY
TOBapiB Ta nociayr. IHppacTpykrypa TOBapHOTO pUHKY. OCOOIMBOCTI Cy4acHOIrO
PUHKY TOBapiB 1 MOCIAYr MPOMUCIOBO pO3BHHYTHMX KpaiH. [loTpeOu, momut 1
MPOTIOHYBAaHHS Ha PUHKY TOBapiB 1 mocnyr. Kinacudikariisi moTped 1 YWHHUKIB, IO
ix ¢opmyrots. Cucrema miHHOCTEH JtoANMHU. CHOHYKaJIbHI IMITYJIbCH TOMUTY Ta
MPOTIOHYBAHHS TOBAPIB 1 OCIYT.

1.9. ToBapui Mmapka Ta ynakoBKa. ToBapHa Mapka SK YacTHUHA
npoAykry. Tumu mno3Haue€Hb TOBAPHUX MAapoOK 1 TOProBHX 3HAaKiB. Mapku
BUpOoOHUKIB. [IpuBaTH1 Mapku. 3aranbHi MapKu. YaKoBKa B CUCTEMI IJIaHyBaHHS
npoaykry. ['onosHi ¢pynkiii ynakoBku. Buan ynakosku. KogyBanns indopmariii Ha
ymakoBIli Ta ToBapi. [Ipu3HaueHHs MTpUX0oBUX KOAIB. 3MICT iH(OpMarii mpo ToBap.
3HaK¥ BIAMOBITHOCTI Ta OE3MEKH.

1.10. HJIaHyBaHHﬂ HOBOI'0 MPOAYKTY Ta p03p061<a TOBapiB. 3HAYEHHS
pPO3pOOKM HOBOI MPOAYKIII AJIE TOBAPHOI MOJITHKU MiAIPUEMCTB. OLIHIOBaHHS
MOKJIMBOCTE  CTBOPEHHS  HOBOoro  ToBapy. CTaHAapTHUM 1  IUIBOBHHU
toBap. [lapameTpuunuii psigx Ta acoptumeHTHHM Habip. Kputepii onmtumambHuX
pimens. Etanu mmanyBaHHA HOBoro mnponaykty. HoBuii ToBap Ha eramax
YOPOBA/KEHHSI Ta 3pOCTaHHSA. 3MICT €TamliB BHU3HAHHSA Ta PO3MOBCIOJIKCHHS.
Kareropii cnoxxuBauiB. ToBap Ha ctasii 3piiocTi. BuzHaueHHs Ta aHali3 3piiaux
ToBapiB. KiHIleBull eTam >KMUTTEBOrO LIUKITY ToBapy. MapkeTuHroBe 3a0e3neyueHHs
1HHOBALIMHOTO MPOAYKTY. [I[pUunuHU CTBOPEHHS HEBAAJIOTO TOBApY.

YACTHUHA 2. MAPKETUHI'OBA IIIHOBA ITOJIITUKA TA
HIHOYTBOPEHHS
2.1 Teoperuuni 3acagu ¢popMyBaHHSI MAPKETHUHIOBOI I[iHOBOI MOJITHKH.
CyTHICTB IIHU Ta 1i €KOHOMIYHA OCcHOBa. DYHKIIIT 1IIHU. MeXaHi3M BCTaHOBJICHHS
1iHy. 3apaadHsa Gipmu B cepi iHOBOT MOMTHKH. CTPYKTypa IiHU TOBAPy 3 TOUKU



30py BHUPOOHMKA Ta CMOXHKBaya. BIIMB 1IHM TOBapy Ha €KOHOMIYHY MOBEAIHKY
BUPOOHUKIB Ta CIIOKKBayiB. [[IHOBUIT MexaH13M PUHKOBOI €KOHOMIKH.

2.2. Cucrema niH Ta (PaAKTOPU MAPKETHMHIOBOI0 IiHOYTBOPEHHSI.
Knacudikamis min. IlpuHnunu Ta MeTOAM IMIHOYTBOpeHHS. dDakTopu, IO
BILUIMBAIOTH HA I[IHY TOBapiB.

2.3 lina ik IHCTPyMeHT MapKeTHMHIOBOI WiHOBOI moJiTuku. I[Topsgox
dbopMyBaHHS MapPKETHMHTOBOi I[IHOBOI TOJITHUKH MiANPUEMCTBA. MapKeTHHTOBE
NO3UI[IOHYBaHHsI ToBapy. LliHOBa d4yT/IMBICTH CHOXHMBayiB, (axkTopu, sKi ii
BU3HAYAIOTh. ENacTHUHICTh MOMUTY, METOAM i1 BU3HAYCHHS Ta BUKOPHUCTAHHS.
[lcuxosmoriuHi acmeKkTH MIHOYTBOpeHHs. BpaxyBanHsa pusukiB npu (GopMyBaHHI
MapKETUHTOBOI IIIHOBOT MOMITUKHU MIITPUEMCTBA.

2.4. MapkeTuHrosi minoBi crparerii. CtpaTeriyHuil 1 TAKTHIHUHN TI1X0I1
JOIIIHOYTBOPEHHS. 3arajibHi I[IHOBI cTpaTerii. MapkeTUHTOB1 IIHOBI CTpaTerii mpu
BHUBEJICHHI HOBOTO TOBapy Ha PUHOK Ta Ha IHITUX CTAJIsAX KUTTEBOTO ITUKITY TOBapY.
Bubip MapkeTUHroBOi 1IHOBOI CTpATETIi 3aJI€KHO BiJ] TUITY PUHKOBO1 CTPYKTYPH.

2.5. CtumyJioBaHHs 30yTy B npoileci peaJiizanii MAapKeTHHTo0BoOi iHOBOL
NOJIITUKH MiANpueMcTBa. Posib cTUMYINIOBaHHS 30yTy B CUCTEMI LIHOYTBOPEHHS
nianpueMcTB. Metogu Ta QopMU  CTUMYJIOBaHHA 30yTy, iX MOpPIBHSUIbHA
€(pEeKTUBHICTh. 3HWXKKH SK €JIEeMEHT MAapKETUHIOBOI I[IHOBOI  MOJITHKH.
Po3noBcromxkeHHs: O€3KOIITOBHUX 3pa3KiB Ta HaJlaHHA MOJApYHKIB B CHUCTEMI
I[IHOYTBOPEHHS MIAMPUEMCTBA. 3MaraHHs CIHOXXHBAYiB SK IHCTPYMEHT I1IHOBOI
MTOJTITUKY TAITPUEMCTBA.

2.6. PeryawBaHHsi UIiHOYTBOpeHHsI B YKpaiHi. 3arajibHl [HUTaHHA
pEryiIoBaHHsS IIHOYTBOpeHHA. LliHoyTBOpeHHsT Ha puUHKY 3emii. PerymroBaHHS
I[IHOYTBOPEHHS Ha pUHKY Mpaili. [[iIHOyTBOpEeHHS Ha pUHKAX CHPOBUHHUX PECYPCIB.
[{iHoyTBOpeHHS Ha pUHKaX KamiTanxy. PerymioBaHHS I[IH Ha OKpeMi BHIHU
arporpo10BOJIbUOT MTPOAYKIILi.

2.7. IlinoBa moJjiiTHka ¥ 0c00JUBOCTI WIHOYTBOPEHHSI B Tally3six
eKOHOMiKHN. MapKeTHHroBa IIHOBa MOJIITUKA B cepi mocayr. MapkeTuHToBa
I[IHOBA TMOMITHKA B TOPTiBmi. OCOONMMBOCTI IMIHOYTBOPEHHS B arpapHiii cdepi ta
nepepoOHux ramy3sax. OcoOaMBOCTI IHOYTBOPEHHS HA IHHOBALIMHY MPOIYKITIIO.

2.8. MapkeTnHroBa uiHOBa MOJITHKAa B MiXKHAPOJAHiii TOpriBii.
Oco0anBOCTI I[IHOYTBOPEHHSI B MIXKHAPOJHOMY MAapKeTUHTY. [IOHATTS CBITOBOI
I[IHK Ta 0CcOOIMBOCTI ii opmyBanHs. [ligxoan 10 MIHOYTBOPEHHS Ha 30BHIIIHIX
puHkax. CBITOBI I[IHM B yMOBax riiodai3aliii 1 eIeKTpOHi3allii CBITOTOCIOIapChKUX
3B’SI3KIB.

YACTHUHA 3. MAPKETHUHI'OBA ITOJIITUKA PO3IIOALITY

3.1. CyrtHicTh i 3HaYeHHS MAapPKETHMHIOBOI NOJITHKH PO3MOALTY.
CyTHICTh Ta OCHOBHI 3aBJIaHHS MAapKETHMHITOBOi  MOJITUKHA  PO3MOILTY.
MapkeTHHTOBa MOJIITHKA PO3IOILIY Ta 30yTOBa MOJITHKA IMIANMPUEMCTBA: OCHOBHI
3aX0JIU Ta €JIEMEHTU

3.2. ToBapHuii pyx i ynpasiiHHa HMM. ToBapHUIl pyX sK CKJIagoBa
NOJITUKA po3nofauty. Kananu po3monily y MapKeTMHTOBOMY —CEpPEJOBHILI
OiANPUEMCTBA. 3MICT Ta €JIIEMEHTH YIOpaBliHHA ToBapopyxoM. [lnanyBanHs



cuctemMu ToBapopyxy. Opranizaiis, aHaii3 Ta KOHTPOJIb TOBAPHOTO PyXY.

3.3. Po3noain Ha mMpPoMHCJI0BOMY MiANpPUEMCTBI. EKOHOMIYHUN 3MICT,
BUIM 1 (QyHKIIT PO3MOALTY Ha MPOMUCIOBOMY IMIANPUEMCTBI. MojentoBaHHs
posnoainy. OpranizaiiiiHi OCHOBH po3mnojuly. Tapa Ta ymakoBKa y pPO3MOALTI
npoaykiii. CkiaagyBaHHs TOBapiB K GyHKIlA (izuuHOro po3noAity. Opranizaris
TPAHCIIOPTHO-EKCIIEAUIIIHHOTO 0OCITYyTrOBYBaHHS.

3.4. OnroBa TOprieias B kKaHajaax po3noginy. CyTHicTb, BUAM 1 QyHKIIIT
onToBOi TOpriBii. PakTopy HEOOXITHOCTI BUHUKHEHHS 1 (PYHKIIIOHYBaHHS ONTOBHX
MIIPUEMCTB Ha PUHKY. PoJib 1 3HAYEHHST OMTOBOI TOPTIBIII MPU PO3MOLII TOBAPIB.
Opranizaiiiiina CTpyKTypa ONTOBOi TOPTiBIi. PO3MIIIEeHHS ONTOBUX MMiANPUEMCTB.
Opranizaiisg Ta JOKyMEHTaJbHEe O(OpPMIIEHHS ONTOBUX 3aKymiBesnb. CyTHICTH Ta
OCHOBHI METOJI OTITOBOTO MPOJIaXKy TOBAPIB.

3.5. Po3gpiona Topriiasi B kanagax posmnoaimy. [lonstrs, ckimag i
bynkuii po3apiOHoi Toprisiai. @akTopu po3BUTKY po3IpiOHOTI TOProBOi Mepexi, ii
poib Ta 3HadeHHsA. Opradizaiis TOBApONOCTAYaHHS TOBApIB MIiANPHUEMCTB
po3apiOHOi Topriai. Opranizanis IpoAaxy TOBApPIB y CUCTEMI pO3apiOHOI TOPIiBIil.

3.6. Jlep:kaBHa 3aKymiBJjs Ta jJep:KaBHe 3aMoBJIeHHsI. [[paBoBi ocHOBHU
CUCTEMM JIEpKaBHUX 3aKyIiBelb Ta JEpKaBHUX 3aMoOBJeHb. Opranizaiis
nep:kaBHOI 3akyniBii. Cuctema JIep>KaBHOTO HarJsiy, KOHTPOJIIO Ta KOOPAUHALIT Y
cdepi 3akymniBenab. Opranizailis Aep:KaBHUX 3aMOBJICHb.

3.7. Bubip mapkeTuHroBoi moJiTMKM i KaHajiB po3moairy. Bubip
MapKEeTUHIOBOI MOJITUKH po3noauty. Bubip xkanamy posnoaury. Crparerii
MapKEeTUHTOBUX KaHaJIB K OCHOBa (POPMYBaHHS MapKETUHTOBOI IOJITUKU
posnoauty. @opMyBaHHSI ONTUMAIBHUX KaHaliB po3nonaury. OIliHKa pe3yJbTaTiB
JISJTBHOCT1 KaHaTy

3.8. KonkypeHuisi B kKaHajax po3nojaijay. Bzaemonis yuacHUKIB KaHAITy
po3noauty. CrniBpoOiTHUUTBO y KaHanax. Konduiktu B kananax. KoHkypeHuisa y
KaHanax pos3noaury. KynbTypa 1 SKICTh TOpPriBil SK 3aci0 MiABUIICHHSA
KOHKYPEHTOCTIPOMOKHOCTI MIAMPUEMCTB TOPTIBIIL.

YACTHUHA 4. MAPKETHHI'OBA IIOJIITUKA KOMYHIKAII

41. KomyHikamii B cucreMi MapkeTHMHry. MapKeTHHIOBI KOMYHIKAIIIi:
CYTHICTb, 1171, 3aBAaHHSA. (OcoOJMBOCTI 3aCTOCYBaHHA TeOpii KOMYyHIKaIii
y MapketuHry. Hopmu, mnpaBuia Ta 3aKOHOJABYI OCHOBH MapKETHHTOBOI
MOJTITUKY KOMYHIKaIIii

4.2. PexnamyBaHHSI TOBapy. 3MICT, LI, 3aBJaHHS NMPUHIUIHN PEKIaMH.
[InanyBanHA pekJIaMHOI JiSUTBHOCTI BHpPOOHHMKa. (OCOOIMBOCTI CTBOPEHHS
e(pEKTUBHOTO PEKJIAMHOTO 3BEPHEHHS

43. CtumymoBannsa 30yty. Kiacudikamiss 3axomiB  CTUMYJIIOBaHHSA
npoaaxxy ToBapiB. OcoOIMBOCTI 3aCTOCYBaHHS CTUMYJIOBaHHS 30yTy. [InanyBanus
3aXO0/IIBCTUMYJIIOBaHHS 30YTY.

4.4. Opranizauisi po00TH 3 rPOMAJICHKIcTIO (a0 ik puiein3). Podora 3
KOHTaKTHUMH ayautopismu. Jleski crenudiyHi 3axoad 3 MalIiK PUICHIIH3.
[TonmiTnynHa pexiama Ta ii 0COOIUBOCTI.

4.5. Pexnama Ha micui npogaxy. Knacudikaiis pexinamMHux 3aco0iB, iXHE



oliHOBaHHSA Ta BuOip. [lmaHyBaHHA peKiIaMHOI AISUIBHOCTI  TOPTOBOTO
nianpueMcTBa. OcoOIMBOCTI PEKJIaMH Ha MICII MPOJAXKy MOCIYT.

4.6. llpamuii mapkeruHr. [IpsMi mOmMTOBI peKIaMHI BIAIpPaBICHHS.
3MmilaHi 3aco0u MPSAMOro MapKeTHHTY. OCOOIMBOCTI MPSIMOTO MAPKETUHTY TOBApiB
BUPOOHNYOTO TIpu3HaueHHs. CydacHi TEXHOJOT1I MPsIMOTO MapKETUHTY.

4.7. Oprani3zanisi BUCTaBOK i spMapkKiB. [[puitHATTA pillieHHs PO y4acTh y
BUCTaBII (sipMapky). Oprasizaiis y4acTi IiJIPUEMCTBA y BUCTABKaXxX Ta sipMapKax.
PobGora BuctaBku (sipmapky). [isabHICTH €KCMOHEHTA MICS 3aKPUTTS BUCTaBKU
(sspMapky). MapkeTuHTOBA MOJTITHKA KOMYHIKAII HAa BUCTABKaxX Ta SpMapKax.

4.8. TlepconanbHuii mpoaax ToBapiB Ta mociayr. [Icuxomoriuni OCHOBU
KOMYHIKAIliii B TpOIEecl MEePCOHATBLHOTO TpoAaxy. Mojaens MNepCcOHATLHOTO
npojiaxy ToBapiB 1 mocayr. Opranizanisi epeKTHBHOTO MEPCOHAITBHOTO TPOIAKY.
3acTocyBaHHS 0araTopiBHEBOr0 MAPKETHHTY Ta HOTO OCOOIUBOCTI

49. Bpenaunr. MexaHi3M BIUIMBY OpEHIIIB Ha CHOXKMBAIIbKY ayIUTOPIIO.
BpeHauHr SK eneMeHT MapKEeTUHIOBOI TOJITUKM KOMYHikami. Meroauka
po3po0IIeHHS Ha3BU OpeHa. YnpaBiiHHs akTuBaMu OpeHaa. CTBopeHHs OpeHa.

4.10. CnoncopyBanHnsi. Krnacudikaiis CIoHCOpYBaHHsS Ta OpraHizallis
MapKEeTUHIOBUX 3aXOJiB 31 crnoHcopyBaHHs. [lpoBegeHHss kammadii 31
CTIOHCOpPYBaHHSI.

4.11. Opranxizanis MAapKeTHHIOBOI MOJITHKHM KOMYHikaniii. Oco0nuBocCTI
oprasizaiii cIy»K0u MapKeTHUHIOBOT MOJITUKY KOMYHIKaIiid. OnpaifoBaHHs MJIaHy
MapKETUHTOBUX KOMYHIKaIlIi MiAMPUEMCTBA.

YACTHUHA 5. MAPKETHUHI'OBI JOCJILIKEHHS

5.1. Cucrema MAapKeTHHIOBHMX AOCHigxkeHb. CyTHICTb, pOJb, MeETa,
npeaMeT Ta 00’€KT MapKETUHTOBUX JOCHIIKeHb. OCHOBHI 3aBIaHHS 1 MPUHIIUIH
MapKEeTHHTOBUX JOCTIKeHb. CTPYKTypa Ta aJrOpPUTM TPOIECY MApKETHHTOBHX
JOCIIJKEHb. Buay MapKeTMHTOBUX JOCTIKEHb: KaOIHETHi, IOJbOBI, METOIH
NpPOOHUX MPOAAXK, IIJIOBUX KOHTAKTIB, (POKyC TpyIl, MaHEIbHI IOCHIIKEHHS.
Opranizaniiiai (GopMu MapKEeTUHTOBUX JTOCIIKEHb: BJIacHI (BTN MapKETHHTY,
MapKEeTUHTOBHUX JIOCIIKEHbB, TPOOJIeMH1 rpynH (paju), TAMYACOB1 KOHCYJIbTaTHBHI
IpyIH, BEHUYPHI IPYIH); CIICIiani30oBaHl JOCTIAHUIIbKI opraHizarii. YnHHUKY, sSKi
BU3HAYAIOTh PalllOHAJILHICTh BJIACHUX Ta CIICIiaji30BaHUX OpraHizamiitHux (Gopm
MPOBEICHHS] MApPKETUHTOBUX JIOCIII/I>)KEHb.

5.2. Mapkerunrona ingopmanis. [IoHATTS Ta 3HaUEHHS MApKETUHTOBOI
iHpopmanii. Bumu wmapketunroBoi iHdopmaiii B 3aJ€XKHOCTI BiA  pIBHA,
MPU3HAYEHHSA, BJIACHOCTI, MEX JTOCTYMHOCTI, POJi B MIAJIBHOCTI MiANPUEMCTBA,
3MICTY, JDKepes OMUTYBaHHS, MOTPEO MiAMPHUEMCTBA, ACTIEKTIB HOr0 MapKETUHTOBOT
JISUTBHOCTI, Yacy onaep:kaHHs. IlepeBaru Ta HEIONIKHM BTOPUHHOI 1 MEPBUHHOI
MapkeTHHroBoi iH(opmarii. xepena mapkerunrosoi iHpopmMmartii. [Iporec 360py
Ta I1HTEpHOpeTarii MapKeTUHroBoi 1H¢opmalii. Metoau 300py NEpBUHHOL
iH(opMallii: OMUTYBaHHS, CHOCTEPEKEHHS, EKCIIEPUMEHT, iMiTallis. IX CyTHicTb,
eJIEMEHTH, TiepeBard ¥ Hemodiku. [lpaBuiia po3poOKM OMUTYBAJbHUX JIUCTKIB.
MapkeTuHroBi iHpoOpMaIliiiHi CHCTEMHU.



5.3. MapkeTHHIOBI 10C//IKEHHSI PUHKY.

[ToTeHiitHui, AOCTYMHUM, IUJIBOBUM PHHOK Ta PHHOK MPOHUKHEHHS.
CyTHICTh MICTKOCTI pUHKY. PeanpHa 1 mOTeHIIIHA MICTKICTh pUHKY. MeToam ix
BU3HAUYeHHS. PUHKOBE arperyBaHHs W cermMeHTyBaHHs. [Ipoliec cermeHTyBaHHS
puHKY. MeTonu Ta piBHI cerMeHTyBaHHsS pUHKY. O3HaKM CETMEHTYBaHHS DPHUHKY,
ix BuOip. Kpurepii BuOOpy MHIIBOBUX PHUHKIB. THUNM IUJIBOBUX PUHKIB
mianpueMCcTBAa. BuMorm 10 e(QeKTHBHOI METOJMKH CETMEHTYBAaHHS PHUHKY.
KoH’1oHKTypa pUHKY: CYTHICTh, €JIEMEHTH JOCIHIKEHb, MOKa3HWKU. [IporHo3
TOBApHOTO PUHKY: CYTHICTh,aJITOPUTMH, BUMOTHU. [IporHO3HI JOCTiTKEHHS 30yTY:
CYTHICTh, YMHHUKH, HEKUIHKICHI Ta KUTHKICHI METOJM JTOCIIIKECHbD.

5.4. MapkKeTHHIOBI JOCJIIKEHHSI KOHKYPeHIil Ta KOHKYPEHTIB.
B3a€EMO3aMIHHOCTI TPOJYKIIli, 32 TOJOBHUMHU (hOpMaMU MPOSBY B CTPYKTYPHOMY
IJIaHI, 3a TEPUTOPIAIBHOK O3HAKOIO, Y BIJMOBIAHOCTI 3 MOBEAIHKOI CYyO’€KTIB
PUHKY, 1110]10 00’ €KTa 1 crany. HemoOpocoBicHa KOHKYpeHIist. 3akoH Ykpainu «IIpo
3aXHCT BiJl HEOOPOCOBICHOT KOHKYpeHIii». CTpaTerisi KOHKYpeHTHOI O0pOTHOM 32
M. Tloprepom Ta ®@. KorinepoM. AHani3 KOHKYPEHTHOIO CEpeIOBHUIIA LUISIXOM
BHUBYEHHS J1i oro m’sateox cui (3a M. Iloprepom). locnimKkeHHs] KOHKYPEHTHUX
CUTyallli: YUCTOi, OJITOMOJBLHOI Ta MOHOMNOJIbHOI. AHaII3 KOHKYPEHTHOIO
cepenoBuila. PI3HOBUAM KOHKYPEHTIB MIANPUEMCTBA. AHaIII3 KOHKYPEHTIB (P1pMHu:
o0’ eqHaHUI aHami3 Tamy3l ¥ pUHKY; BUBYEHHS CTPATETIYHUX TPYM MiIMPUEMCTB;
KOHCTaTAaIlls I[JIE KOHKYPEHTIB; OIliHKA CHJIbHUX Ta CIA0KUX CTOPIH KOHKYPEHTIB
1 BUBHAYCHHSI PEaKIlii KOHKYPEHTIB.

5.5. Jociaimkednss mnoBediHku  cnokuBaviB. CyTHICTh  THOHATTSA
«TIOBEJIIHKA CTIOXUBayay. [CTOpisi BAHUKHEHHSI Ta PO3BUTKY HAYKH MPO MOBEIAIHKY
CIOXKMBAYiB, CyYaCHHM CTaH Ii€i Hayku. EKOHOMIYHA 1 MOTHBAIlliHA Teopii
MOBEIHKH CHOXKHMBa4diB. Mojenl MOBeNIHKM croxuBayiB. Ilporec npuiHATTA
pILIEHHS PO KYIIIBIIIO, KOr0 OCHOBHI eTanu Ta BapiaHTu. CuTyalliiiHl BIJITMBH Ha
MpoIleC TPUUHATTSA PIMICHHS MPO KYMiBI0. YWHHUKN 30BHINTHHOTO BIUIMBY Ha
MOBEIHKY CHOXKMBAadiB: MApKETHHTOBI TOJNITHKH, KYJIbTypa, CYyOKYyIbTYypa,
colianpHi Kiacu, pedepeHTHI TpynH, ciM’ s, OCOOMCTHI BITMB. YMHHUKH «HIOPHOT
CKPUHBKI»:TIOTPEOH, IIIHHOCTI, MOOaKaHHs, MOTHBH, OCOOUCTICTh, CIIOCIO KHUTTS,
CIPUNHATTS, 3aCBOIOBAHHS, PHU3MK KYMIBJIi, OpI€HTalisd, Mi3HABaJIbHI €MOIli,
nucoHancu. KUTbKICHI1 SIKICHI JOCHIIKEHHS TOBEIIHKA CIOKUBAYIB.

5.6. JocaimxeHHs] KOHKYPEHTOCHPOMOKHOCTI mianpueMmcTBa. [loHATTS
KOHKYPEHTOCTIPOMOXKHOCTI. [ligxoau 10 BHU3HAYEHHS KOHKYPEHTOCHPOMOXKHOCTI
MIIIPUEMCTBA: 3 TOYKU 30py KOHKYPEHTHHUX IEepeBar; aHaii3 CUJIbHUX Ta CIIa0KHX
CTOPIH; CTPYKTYpHHUH MIAXi7; QYHKIIOHATLHUM MIAX1A;, y3araJibHIOYUN TT1IX1T;
OasibHa OIlIHKAa KOHKYPEHTOCIIPOMOKHOCTI. OpraHizalliifHi 3aX0/id, CIpsIMOBaHi Ha
H1ABUIICHHS KOHKYPEHTOCIPOMO>KHOCTI IMiITPUEMCTBA.

5.7. TliaroroBKa Ta npe3eHTAalisl MiJICYMKOBOI0 3BiTY PO 10CJiKEHHSI.
OCHOBHI BUMOTHU JI0 3BITYy IpPO pe3yJbTaTH MAPKETHHTOBUX JOCIHIIXKEHb. 3MICT
OCHOBHHMX YaCTUH IMHUCBMOBOIO 3BITY: TUTYJIBHOI'O JIUCTKA, KOPOTKOIO OIJISIAY,
BCTYIly, OCHOBHOI YaCTHHHU, BHCHOBKIB Ta pEKOMEHJaIlliil, nonatkiB. [lpaBuia
M1JITOTOBKU Ta MPEJICTABJIICHHS YCHUX 3BITIB.



YACTHUHA 6. CTPATEITYHU MAPKETHUHT

6.1. CyTHicTb i chepa cTrpaTeriunoro Mmapketusry. [lepegyMoBu po3BUTKY
CTpaTeriyHoro Mapketunry. llpeamer, mpuHIMNM Ta 3aBIaHHSA CTPATETIYHOTO
MapkeTHHTry. ['eHe3uc Teopii Ta OCHOBHI KOHIEMI[] CTPAaTEriuyHOro MapKEeTHHTY.
OcHoBHI Kareropii cTpareriuHoro MapkeTuHry. IloHsarTs «ctpateris». PiBHI
dbopmyBanns crpateriii. Kimacudikariss MapkeTHHTOBHX cTparterii. [ToHsaTTS 1 3MmicT
KOPIIOPaTUBHOI ~ CcTparterii.  XapakKTepUCTHKAa  KOPIOPATUBHUX cTpaTerii
nignprueMcTBa. Miclie CTpaTeriyHOro MapKeTUHTY B CHCTEMI YIpaBJIiHHA
H1IPUEMCTBOM.

6.2. Crpykrypa cHCTeMH CTPATeriyHOr0 MAapKeTHUHIY. AHAaJIi3
MAapKeTHHIOBOro cepeaoBuia. OCHOBHI €IEMEHTH CHUCTEMH CTpPaTEridHOTO
MapkeTuHry. BusHaueHHs wicii mianpuemMcta. @OOpMyNIOBaHHS METH Ta
BU3HAYCHHAIIIJICH 1 3aBIaHb miaAnpueMcTBa. GakTOpU MaKpo- Ta MIKPOCEPEIOBHIIA
nignpuemctBa. [Iposenennss SWOT-anamizy. [IpoBenenns PEST, GAP ta SNW-
aHamizy.

6.3. Crpareriuna cerMeHTalisi punky. [lepe1yMoBYU BUHUKHEHHS 1 3MICT
STP-mapketunry. 3HaueHHs 1 BUJM CETrMEHTAIlll PUHKY, ii MepeBaru W HEIIOMIKH.
®daktopu Ta KpuTepii cermenTtaiii. [Iporec mpoBeAeHHS CerMeHTaIlli PUHKY.
Busnauennss minboBoro puHKy. OIIHIOBaHHS JOCTYIMHOCTI Ta MOTEHINATy
puHKY. Meroanka BUOOpPY LJIbOBOrO puHKY. CTparerii oxomieHHsa puky. Kpurepii
NPUMAHATTS OCTaTOYHHX pIlIEHb. Crparerii HeAuepeHI1HOBaHOTO,
nu(epeHI1H0BaHOTO Ta KOHIEHTPOBAHOTO MAPKETHHT'Y.

6.4. Crparerii nudepenuianii Ta NMoO3ULiIOHYBAHHSI TOBapy Ha PHHKY.
MapketuHroBi ctparerii audepeHuianii: 3MICT Ta OCHOBHI BHAH. (OCHOBHI
HanpsMku nudepenmianii 32 @. Kornepom Ta M. Iloprepom. CyTHICTB
no3uiiionyBanHs. [loOymoBa mo3umiiHOi cxemu. Crparerii MO3UIIOHYBaHHS.
[ToMumky pu MO3UIIOHYBaHHI.

6.5. MapkerunroBi crparterii 3pocranHs. CyTHicTh 1 Kiacudikaris
MapKETUHIOBUX CTpaTerii 3pocTaHHsA. MapKeTHMHIOBI cTparerii 1HTEHCHBHOI'O
pocTy. MapKeTHHTOBI cTpaTterii 1HTErpaTUBHOTO POCTy. MapKeTHHTOBI CTpaTerii
nuBepcudiKaii.

6.6. Ymnpasiainas noptdenem Oi3Hecy y cTpaTeriyHoMy MApPKETHHIY.
[Toprdens Oi3Hecy. 3araibHa XapaKTEPUCTHKA METOMIB 1 METOIWKH PO3POOKU
ctparerii. MaTtpuiisg bocToHChKOi KOHCYIbTaTHBHOI Tpynu. Matpuns “Mak-Kinci —
Jlxxenepan Enextpuk”. Monens “Aptyp . Jlittn”/xurreBoro nukimy - ADL/LC.
SPACE-anamnis.

6.7. ®yHKUiOHAJbLHI MapPKeTHMHIOBiI cTparTerii B MexaX MapKeTHHIY-
Mike. XapakTepucTHKa TOBapHHUX cTparteriii mianpuemctna. LliHOBI cTparerii Ta
miHoBi edextu. Ctparerii posnosiny. CTpaTerii MpoCyBaHHS.

6.8. Pusuxu o6panoi crparerii niznpuemcrsa. [loHaTTS pu3uky crparerii
nianpuemcTtBa. Knacudikamis pusukiB crparerii mianpuemctsa. [lpuitHsaTHMi
pu3uK crparterii nmignpueMcTBa. KigbKicHa OIiHKA MOKA3HUKIB PU3HMKY CTpaTerii
H1ANIPUEMCTBA.



YACTHUHA 7. MAPKETHHI' OB MEHE/UKMEHT

7.1. CyTHicTb i METO0JIOTIYHI 0CHOBH MAPKETHHIOBOT0 MEHE/KMEHTY.
CyTHICTP Ta OCHOBHI MOHSTTS MAapPKETUHIOBOIO MEHEIKMEHTY, HOro uim i
3aBAaHHs. EBOMIONIS KOHIIETIIT MapKETUHIOBOTO MEHEIKMEHTY. XapaKTepUCTHKA
MPOLIECY MAPKETUHIOBOTO MEHEIHKMEHTY

7.2. YOpaBJdiHHA MAPKETHHTOBMMH JOCHIIKEHHAMH Ta OLIHKOIO
PMHKOBHMX MOXKJMBOCTell mignpuemcrBa. CyTHICTh, ME€Ta 1 OCHOBHI 3aBJaHHS
MapKETUHTOBUX JociimkeHb. CTpyKTypa 1 Mpolec MapKETHHTOBUX JOCIIIKEHb.
Mapxketunroa iH(popMallis: JpKepena, MeToau 30upaHHsA. AHaI3 PUHKOBUX
MO>KJIMBOCTEH 1 BUOIP IITHOBUX PUHKIB MIAMPUEMCTBA.

7.3. ®opMyBaHHS MapKeTUHI0BOI crparerii i IUIAHYBAHHS
MapKeTHHroBUX mnporpaM. CyTHICTp MapKETHHIOBOTO IUIaHYBaHHSA, WOro
3aBAaHHs 1 mpuHIUNU. @opMyBaHHS MapKeTUHTOBO1 cTpaterii Gpipmu. [InanyBanHs
nporpam MapKeTUHTy. MapKeTuHT y ckjazl O13HeC TUIaHy NiIpHUeEMCTBA.

7.4. YnpapjiHHA CKJIQJ0BUMHM KOMILUIEKCY MapkeTuHry. CyTHICTh
MapKETUHIOBOI TOBAapHOi MOMITHKU. KOHKYpEHTOCHIPOMOXHICTh MPOAYKIi Ta ii
omiHka. [HHOBAIIi B TOBAapHIN MOMITHUIL. YTIPABIIHHSI TOBAPOM 1 HOTO JKUTTEBUMI
IMKJI. MapKeTUHTOBE yNpaBlliHHS y cPepi MOCIHyr. YpaBiaiHHS [[IHOYTBOPEHHSIM.
VYopapniaHs 1iHamu. [HINIIOBaHHS 3MIHM I[iH 1 peakiis Ha I[IHOBI 3MIHH.
VYrpaBiiHHS pO3MOJLUIOM TOBapiB. YIpaBJiHHS KaHAJaMU PO3MOALTY. YTpaBIiHHS
ONTOBOIO Ta pPO3APiOHOI0 TOpriBie0. MapKeTHHroBa JOTICTUKA. YTIPaBIiHHS
KOMILJIEKCOM MapKETHHTOBUX KOMYHiKaiiid. Po3poOka 1 peamizailisi KOMILUIEKCY
MapKETUHTOBUXKOMYHIKaIIii.

7.5. Opranizanis MmapkeTuHry Ha mianpueMctBi. CyTHICTh Ta OCHOBHI
OPUHIIMIM ~ OpraHi3amii MapKeTHMHIy Ha  MIANPUEMCTBL.  MapKeTHHToBa
opraHizaiiiiHa CTpPyKTypa MiANpUEMCTBA. Buau oprasizamiiHux CTPYKTYP.
EBontonist po3BUTKY BHYTpPi()IpMOBOI CUCTEMH MApKETHHIY. B3aemomis cTpyKkTyp
MapKETUHTYy 3 IHIIUMH Migpo3aiuiamMu. CTpyKTypa YOpaBIiHHS MHiANPUEMCTBOM,
Op1EHTOBaHA HA MAPKETHUHT (CMOKUBAYIB).

7.6. KoHTposb MapkeTHHIOBOi JAisiibHOCTI. CyTHICTH KOHTPOJIO
MapKETHUHTOBOI JisUIbHOCTI miampuemcTBa. CucremMa 1 TPOLEC KOHTPOIIO
MapKEeTHHTOBO1 MisUTbHOCTI. CTpaTeriyHuii KOHTPOJIb MAPKETHUHTY.
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