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1. Onuc HABYAJIBLHOI AUMCHUILIIHHA

M eT0/10J10ris MAPKETHHIOBUX JI0CII/IKeHb”

I'any3b 3HaHb, HAIPSIM MiATOTOBKH, CIIEHIAJIbHICTh, OCBITHIll CTYIIHb

l'any3b 3HaHB 07 YupaBiiHHS Ta aIMiHICTPYBaHHS
OcBiTHbO-HAYKOBUH piBeHb | Tpetii
OcBITHIi CTyNHB HoxTop dinocodii
CremianbHICTh 075 «MapKeTUH»
OCBITHRO-HayKOBA MapkeTunr
nporpama

XapakTepucTHKa HABYAJIbHOI AMCIUILIIHA
Bun [uxn cnenianbHOi (haxoBoi) MIATOTOBKU
3aranabHa KUIBKICTh TOAWH 120
Kinbkicts kpenuti ECTS 4
KinpkicTh 3MICTOBUX He nepenbaueno
MOYJIiB
Kypcosuii npoext (po6ota) He nepen6aueno
dopMa KOHTPOJTEO Ex3amen

Ioka3HUKM HABYAJIBHOI JUCUUIIIHN U151 IEHHOI TA 3204HOI GOPMHABYAHHS

JIEHHA 3a04YHa
dbopma dbopma
HaBYaHHS HaBYaHHS
Pik migrorosku 1 1
Cemectp 1 1
JIekiia1 3aHATTS 10 roxg 10 rox
ggﬁ[a;gﬂqm, CEMIHAPCHKI 20 ron 20 ron
JlaGopaTopHi 3aHATTS -TO -TO1
Camocriiina po6orta 90 90
roj TOJ
[HuBiTyaTbHI 3aBIaHHS -TO -TO1
KUIBKICTh THKHEBUX T'OIUH 3rox 3 rox




1. Meta Ta 3aBIaHHA HABYAJBLHOI JUCIUILIIHA

Mertorw omaHyBaHHS HaBYaJbHOI AUCHMUIUIIHK «MeETo#osoris MapKEeTHHIOBHX

JOCHIIKEHb» € (POPMYBaHHs y 37100yBadiB BHUIIOI OCBITH CTyNEHs JOKTOpa (imocodii
KOMIUJIEKCY 3HaHb 3 METOMIB, NMPUHLMIIB Ta 1IHCTPYMEHTIB Oprasizauii i MNpoBEeICHHS
MapKETUHTOBUX JOCIHIKEHb, a TaKOXK MPEJICTABICHHS, aHaji3y 1 BUKOPUCTAHHS IXHIX
pE3yNbTATIB.

Ilpeomemom JUCUUIUTIHM € CHCTEMa 3arajbHUX METOJIB Ta I1HCTPYMEHTIB

MapKETUHTOBUX JAOCIIKEHb, 110 MOB’sA3aH1 3 HAYKOBOIO Ta MPAKTUYHOIO TISIIBHICTIO B
cdepi opranizaiiii MApKETHHTOBOI IISUILHOCTI MIAMPUEMCTB Ta OpraHi3allii.
VY nporieci BUKIaJaHHs JTUCUUIUIIHU Peai3yloThCsl TaKl 3aBIAHHS

YCBIIOMUTU pOJIb MApPKETUHTOBUX JOCIPKEHb B oOpradizaiii egpeKTUBHOI
MapKETUHTOBOi  AISUIBHOCTI NIAIPUEMCTBA Ta NIJBUIICHH] Horo
KOHKYPEHTOCIIPOMOKHOCTI;

MOKa3aTH OCOOJIMBOCTI MPOBEJCHHS PI3HUX BUIB MAapKETUHTOBUX JOCIIIKEHb
3QJICKHO BiJT 1X IIUTIHA 1 HANIPSIMIB;

OMaHYBAaTH KOMIUIEKC CHEI[IaIbHUX METO/(IB 1 TEXHOJIOT'1H, 1110 BUKOPUCTOBYIOTHCS
IIPY MPOBEJICHH1 MAPKETHHTOBUX JTOCIIKCHB;

HABUYUTH BUKOPUCTOBYBATH pE3YJbTaTH MAPKETUHTOBUX JOCIIKCHb JUIS
NiABUIICHHS €()eKTUBHOCT] MPUUHATTA YIPABIIHCHKUX PIIICHb.

HABYMTHUCS BU3HAYATH MPOOIIeMY, 111 MAPKETUHTOBOTO JIOCIIJIKEHHS;

BU3HAYATH TEHACHIIIT PO3BUTKY PUHKY Ta TapaMeTpu KOH IOHKTYPH PUHKY;
OMMaHYBaTH CYy4YacHI MPOrpaMHi MPOAYKTH Ta MOMJIMBOCTI iX BUKOPUCTAHHS B
MapKETUHTOBHUX JOCHIHKEHHSX;

HABYUTHCS OPraHi30BYBATH MAPKETUHIOBI IOCTIKEHHS, Y T.4. OHJIAMH.

3rifHO 3 BHMOTaMHU OCBITHBO-TIpO(dECiifHOI mporpamMu B pe3yjbTaTi BUBYCHHS

HABYaJbHOI AUCHUILIIHA  «METOo0JIoOTiS MAapKETHHTOBUX JOCIIKCHBY» 3700yBad
[IOBUHEH 3HAMU

TEOPETHYHI Ta METOIOJIOT1YH1 OCHOBHU 3MIMCHEHHS MapKETHHTOBUX
JOCIIHKEHB; €Tay MPOBEICHHS MAPKETUHTOBUX JIOCITII>KEHb;

3araJlbHOHAayKOBi, aHAJITUKO-TIPOTHOCTUYHI METOIH OCHIIKEHHS,
METOIUYHI TPUHOMH, SIK1 3aI103UUEHI 3 PI3HUX Taly3eil 3HAHb;

TUIIU Ta BUJAM MapKETUHTOBUX JOCIIKEHb, X MEPEBaru Ta HEIOTIKH;

JpKeperia MapKeTUHTOBOI iH(popMaIrii;

MeTOonu 300py MAapKETHHTOBOI iH(oOpMAIlii, CTPYKTYpy MAapKETHHTOBUX
JOCIIHKeHB, MAMPUEMCTBA, PUHKOBUX Cy0’ €KTIB;

METOJIA OIIHKA  €()EeKTUBHOCTI TOCIIOIAPCHKOT MISITLHOCTI PUHKOBUX CYO’ €KTIB;
METOJIA JTOCIIKEHHSI KOHKYPEHIIIi Ta KOHKYPEHTIB;

METO/IH JOCIIPKEHHS ITOBEIIHKH CITO)KHBAYiB;

METOHU JOCTIIKEHHS KOHKYPEHTOCTIPOMOXXHOCTI MIANPHUEMCTBA Ta HOTO
TPOYKIIT;

METOJU JOCJIJI)KEHHSI OpEH/IIB Ta JOSUIbHOCTI A0 TOPTOBOI MapKu;
0COOJIMBOCTI3aCTOCYBaHHS MPOTPAMHUXIIPOAYKTIB JUIsI  TTPOBEICHHS
MapKETUHTOBHUX JTOCIIIKEHb.

[1o 3akiHYEHHIO BUBYEHHS JUCLUHUIUTIHYU 3J00yBay MIOBUHEH 8Mimu.
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® 3aCTOCOBYBAaTH HaOyTi 3HAHHS IS PO3B’I3aHHS HACTYITHUX MPAKTUYHUX 3aBIaHb:
3IACHIOBATH aHaJ13 €EKOHOMIYHUX MOKAa3HUKIB JISJIbHOCTI MIANPUEMCTB Ta THIIMX
PUHKOBUX Cy0’€KTIB 13 3aCTOCYBAHHSIM CY4aCHOI'O IHCTPYMEHTAPIIO;
PO3pOOIATH METOIM NMIABUIIEHHS €(EKTUBHOCTI AISNIBHOCTI MIAIPUEMCTB;
aHaTI3yBaTH TCHCHIIIT PO3BUTKY PHHKY Ta KOH IOHKTYPY PHHKY;
JOCIIKYBATH MOBEJIIHKY CIIOKUBAYiB, KOHKYPEHTIB, IHIIUX CYO’ €KTIB PUHKY;
BU3HAYATH KOHKYPEHTHI MMO3ULIi MPOAYKIIIi Ta NIANPUEMCTBA B IIIIOMY;
po3po0sIATH MPOrHO3U 30YyTY MNPOAYKINIi, OIIHIOBATH TOTOYHUM TMOMUT Ha
POJIYKIIIO MiATPUEMCTBA.
® BHUKOPHUCTOBYBaTH 1H(QOpMaliifHI pecypcu IIO0aNbHUX IHCTUTYLIA  AJis
(bopMyBaHHS MapKETHHTOBUX TPOTPaM ITiIMPUEMCTBA;
® [IPOBOJUTH JAOCHIIKEHHS OPEHIIB Ta JIOSIBHOCTI 0 TOPTOBO1 MapKu;
® 3aCTOCOBYBaTH TMpOTpamMHI MPOAYKTH JUIsl TPOBEICHHS MapKETUHTOBHX
JIOCJTIIKEHB;
® MPOSBIATH aHATITUYHI 3110HOCTI, TOCTIAHUIIbK] HABUYKU, YMIHHS;
® 3MiliICHIOBATH TEOPETUYHUHN aHa13 MPo0eM B cpepi MApKETUHTOBUX JOCTIIKEHbD,
BUCYBaTH 1 OOTPYHTOBYBATH TIOTE3H;
® [IPOBOJUTH KPUTHUYHUN aHaIi3 MyOJiKaliid 3 pI3HUX HAYKOBHUX, MpodeciiHUX Ta

OCBITHIX JDKEpeNl IWIoA0 MpoOsieM opraHizaiii MapKeTHHTOBUX JOCIiIKCHB,

BUSIBJISITA TEOPETHYHI ¥ MPAaKTUYHI TPOOJIEMH, MPOTUPIYYS 1 HEBUPIIIIEHI paHiIe

3a1a4i (mpobsiemu) abo X CKIIaI0B1, a TAKOXX AUCKYCIHHI MUTaHHS B 111l cdepi.

Jucuurmiina «MeTo 00T MapKETUHIOBUX JOCIKEHB» 3a0e3rnedye HacTyIHI
KOMITETEHI[Ii OCBITHBO-HAyKOBOi TIporpaMu «MapKEeTHHI» TIATOTOBKHA 3/100yBadiB
TPETHOTO (OCBITHBO - HAyKOBOI'O0) PIBHS BHUIOI OCBITH 3a cremianpHicTIO 075
«MapKeTUHI»: (haxosi KoMnemeHmHOCMi.

CK 01 3maTHICT, BUKOHYBAaTH OpHUTIHAJIBHI JOCIIIKCHHS, JOCATaTH HAYKOBUX
pe3yibTaTiB, SKIi CTBOPIOIOTH HOBI 3HAaHHA Y MapKETHHTY Ta JOTHYHUX Taly3sx 1
HampsiMax Ta MOXYTh OyTH ONyOJIIKOBaHI y MPOBIIHMX HAYKOBUX BHUIAHHAX 3
MapKETHHTY 1 CYMDKHUX Taly3eil.

CK 05 3parHicTh BHU3HAYaTH KOMILJIEKC HEOOXITHMX KAOIHETHHX 1 IOJHOBUX
METOIIB 1 METOAWK JOCIIJDKCHHS PHHKIB, CII0)KHBadiB, KOHKYPEHTIB TOIIO 3
OTPUMAHHSM JTOCTOBIPHHUX PE3yJbTATIB BIAMOBIIHO IO TOCTABICHOI METH.

CK 06 3patHiCTh pO3yMITH TMpPHU3HAYEHHS Ta 3aCTOCOBYBATH HEOOXITHHIMA
npodeciiHuil  THCTpyMEHTapid, MporpaMHe 3a0e3NedYeHHs TOIo, HEOOXimHI I
MIPOBEJICHHS MAapPKETUHTOBHUX JOCIIKCHb.

CK 07 3natHicTh hopmMyIIOBaTH HAYKOBY MTPoOIEMY, po3po0IIsaTH poOOUi rirnoTe3Hu,
BH3HAYaTH aKTyaJIbHICTh, METY, 3aBAaHHS, SKI HEOOXIHO BUPIMIMTH IS JOCITHCHHS
METH, OIIHIOBATH HEOOXIiTHI pecypcH Ta 4ac IJIs peaiizallii, mo mepeadadac TInOoKe
MEPEOCMHUCIICHHS HAsBHUX Ta CTBOPEHHS HOBUX IUIICHUX 3HAaHb Ta NpodeciiHoi
MPAKTUKH 32 HAIPSIMaMU CHEIIaTbHOCTI « MapKeTHHTY.

CK 09 3parHicCTh 3HAXOAUTH MUISAXH MOKJIMBOI'O BHKOPHCTAHHS OTPHUMaHHX
pE3yNbTATIB  MApKETHHTOBUX JOCHIDKEHb Ui MOJAJIBIIOTO PO3BUTKY HAyKH,
MIJBUIIEHHS SKOCTI HABYAJIBHOT'O TMpOIECy Ta/ab0 EeKOHOMIYHOI e(peKTHBHOCTI
BUPOOHUIITBA.



MuipKAMCUUIUTIHAPHI 3B A3KH (MiCLIE y CTPYKTYPHO-JIOTIYHIA CX€Mi BUBYEHHS
KOMIIOHEHT OCBITHbO-HAayKOBOi mporpamu  «MapKeTUHI» TpeTboro (OCBITHBO-
HayKOBOr'0) piBHS BHUINOI OCBITH 3a cnewiagbHicTio 075 «MapkeTtunr»). HaBuanbHa
auciumiina «KMeTo1010Ti MApKETUHTOBUX JOCHIIKEHb» € BUOIPKOBOIO TUCIUILIIHOIO
(3a BuOOpoM 3100yBaya) Ta PO3TJIAAE MUTAHHS, CYMDKHI 3 MPOOJIEMATUKOI I1HIINX
JUCIUIUTIH OCBITHBO-HAayKOBOi mporpamu «Mapketunr» (IHHOBamiiHUNA MapKETHHT,
[HppacTpykTypa CBITOBUX arpapHuX pUHKIB, MapkeTHHIOBI cTpaTerii B arpoOi3Hecl,
P03BUTOK arponpoA0BOIBLYMX PUHKIB B yMOBaX €BPOIHTErparlii).

OcCKUIbKM KypC Ma€ KOMIUIEKCHUNM XapakTep (BKJIIOYAa€ 1O CBOTO CKJIady
TEOPETUYHUIN MiaXiJ (GOpMYBAHHS PUHKOBUX BIIHOCHH Ha PI3HUX PIBHIX B3a€EMO/III
PUHKOBUX CYO’€KTIB, METOJUYHI PO3POOKU IIOAO OLIHKKM MApKETMHTOBHUX BHUTpAT Ta
PU3UKIB, €pEKTUBHOCTI AISNIBHOCTI HA PUHKY, IPAKTUYHI 3HAHHS LI0JI0 CY4acHUX (Hopm
Ta METOJIB OpraHizailii MapKeTHHTOBUX JOCIIIKEHb, OTPUMaH1 3HAHHS Ta HABUYKU
chopMyIOTh KOMIETEHTHICTh 3700yBaua TPEThOro (OCBITHRO-HAYKOBOT'O) PIBHSI BHUIIOi
OCBITH Ta 3a0e31eyaTh MaKi 0CHOBHI NPOZPAMHI pe3yTbmamu HAGYAHHSL:

PH 01 - matu nepe1oBi KOHIIETITYalbHI Ta METOIOJIOTTYH1 3HAHHS 3 MAPKETUHTY Ta
CYMDKHHX TajTy3e#, a TaKOX JOCIITHUIIbKI HABUYKH, JIOCTATHI ISl TPOBEICHHS HAYKOBUX
1 TIPUKJIAJIHUX JOCIIPKEHb Ha PIBHI OCTaHHIX CBITOBUX JOCSTHEHb 3 BIITOBITHOTO
HanpsiMy, OTPUMAHHS HOBUX 3HAaHb Ta/a00 3/1IHCHEHHS 1HHOBAII}.

PH 03 ®opmynoBat 1 TmepeBIpsATH TINOTE3W; BUKOPUCTOBYBATH IS
OOTpYHTYBaHHS BHCHOBKIB HAJEXHI1 JOKa3H, 30KpeMa, pe3yJbTaTH TEOPETUUHOIO
aHamizy, eKCHEepPUMEHTAIbHHX  JOCHIJKeHb  (ONMHUTYBaHb,  CIIOCTEPEKEHb) 1
MaTEeMaTHYHOTO Ta/ab0 KOMIT FOTEPHOT0 MOJICITFOBaHHS, HAsSBHI JTITEpaTypHI JIaHi.

PH 04 [IInanyBatu 1 BHKOHYBAaTH €KCIIEpUMEHTaIbHI Ta/abo TeopeTHYHI
JTOCHIDKEHHSI 3 MApKETUHTy Ta CYMDKHUX HAmpsMiB 3 BUKOPUCTAHHIM CYYacCHUX
IHCTPYMEHTIB, KPUTUYHO aHATI3yBaTH PE3yJIbTaTH BIACHHUX JOCIIKEHBb 1 Pe3yIbTaTh
IHITUX  JOCTIAHUKIB Yy KOHTEKCTI YyChOTO KOMIUIEKCY CYy4YaCHMX 3HaHb II0JI0
JOCITIIPKYBAHOT MPOOIEMHU.

PH 07 - n+puitmatu  OOrpyHTOBaHI  pINIEHHS, CaMOpO3BHUBATUCA 1
CaMOBJIOCKOHAJIFOBATHUCS, HECTH BIAMOBINAIBHICTD 32 IOCTOBIPHICTH 1 HOBU3HY BJIACHHUX
HAyKOBHX JOCIIDKEHb Ta MPUUHATTS pillleHb, BMITH MOTHBYBATH CHiBPOOITHUKIB
pyXaTHUCs JI0 CIIUTBHOT METH.

OcHOBHUMU oprasizalifHIMH dbopmamu BHUBYCHHS «Metomomnoris
MapKeTHHTOBUX JIOCIIDKEHb» €: JIeKI[li, MpaKTU4YHI 3aHATTSA, cCaMOCTiiiHa pobora Ta
KOHTPOJBHI 3aX0/IM — IPE3EHTAaIlii, TECTH, €K3aMEH.

CamocriiiHa poO0OTa € OCHOBHHM 3aCOOOM 3aCBO€HHS aclipaHTaMU HaBYaJIbHOTO
MaTrepialy B 4Yac, BUIBHHH BiJl ayJUTOPHUX 3aHATh. BoHa mepembauae ompalffoBaHHs
MoHorpadiii Ta IHIIUX HAYKOBHX Npailb, MIPYYHUKIB, HABYAIBHUX 1 METOIUYHUX
MOCIOHWKIB, BUBYCHHS Ta O3HAMOMIICHHS 3 TOJIOKCHHSIMHU 3aKOHOJIABUMX Ta IHIIUX
HOPMATHUBHO-TIPABOBUX aKTiB, MaTepiajiB, OTPUMaHUX 3aco0amMu iH(MOPMAIIHHUX
TEXHOJIOT1# TOIIO.

Ex3aMeH € miJicyMKOBOIO (pOPMOIO KOHTPOJIIO 3aCBOEHHS 3HAaHb 1 (POPMYBAHHS
BMIiHb, MIEpeA0aYCHUX BHACIIIOK BUBYCHHS TUCITUTLIIHH.

Dopma nioCymkKo6020 KOHmMpO.l0 — OIIHKA 3a pe3yibTaTaMd IOTOYHOTO Ta
MIJICYMKOBOTO KOHTPOJIIO



2. TIporpama Ta CTPYKTYpPa HaBYAJIbHOI M CHMILIiHA

HasBu 3MicToBHX MOaymiB i TeM

KinekicTs Togun

JIcHHA (hopma

3aouHa dopma

Y TOMY YHUCIT y TOMY YHCITi
YCHOTO YChOTO
A | m | mab | iHg | c.p. b n | mab | iHg | c.p.
1 2 3| 4 5 6 7 8 9 10| 11 12| 13
Mouayis 1. TeopeTudHi OCHOBH MapKETUHTOBUX JIOCII/DKEHb Ta BUBYCHHS PHHKY
TeopernyHi 3acamu
1 | opranizamii MapKeTHHTOBUX 12 112 9 12 112 9
JOCITIIPKEHb
2 | MapkerunroBa iHdopmariisi, 12 1|2 9 12 1|2 9
ii mxepena Ta MeToau 300py
MapKeTUHIOBI JOCITIIXKEHHS
3 | pUHKY Ta OCHOBHI IIOKa3HHUKH 12 112 9 12 112 9
PUHKOBOI KOH IOHKTYPH.
s MapKeTI/IHI:S)Bi )IOCHi)I)KeHI-.IH 12 112 9 12 1 2 9
KOHKYPEHIIil Ta KOHKYPEHTIB.
5 MapKe'TI/IHI‘OBi ,Z[OCJIiI[?KeHHH 12 112 9 12 112 9
MTOBEIIHKU CITOKUBAYiB
Pazom 3a 3micToBuM Mofynem 1 60 5 |10 45 60 5 |10 45
Moaynb 2. HampsiMmu MapKkeTHHTOBUX JOCTIIKEHb 1 BAKOPHCTAHHSI CYy9aCHUX TEXHOJOT1H
JocmimkeHHs
KOHKYPEHTOCIIPOMOKHOCTI
6 MIITPUEMCTBA Ta HOTO 12 12 d 12 112 d
MIPOAYKIIi{
MapKeTHHTOB1 TOCTiKCHHS
7 | BHYTPIIIHBOTO CEPEIOBHUINA 12 1]2 9 12 1 ]2 9
bipmu
MapKeTHHTOBE TOCTiHKEHHS
g | OpommBTaanams 12 |12 9 | 12 |1 |2 9
JIOSITBHOCTI 10 TOPTOBO{
MapKu
[IporpamHui mpoaykTH Ta iX
9 | BUKOpDHCTaHHS B 12 112 9 12 1|2 9
MapKETHHTOBHX
JOCIIKEHHIX
10 MapreTI/IHFOBi IHTEepHEeT- 12 112 9 12 112 9
JOCIIKEHHS
Pa3om 3a 3MiCTOBHM MOAyJIEM 2 60 5 110 45 60 5 110 45
Ycboro rogus 120 |10 |20 90 | 120 |10 |20 90




3. TeMH NPaKTHYHHUX 3AHATH

KinbkicTh
Ne 3/m Hazsa Temu TonuH
JICHHa 3a04YHa
dbopma dbopma
1. . N . 2 2
Teopernuni 3acaau oprasizaiiii MApKETHHTOBUX JIOCIi/IKEHb
2. . I 2 2
Mapkerunrosa indopmartis, il Jpkepena Ta Meroau 300py
3. MapKeTHHIOBI JOCITIDKEHHSI PUHKY Ta OCHOBHI ITOKa3HUKH PUHKOBOT 2 2
KOH TOHKTYpH.
4, . . . 2 2
MapKeTHHTOBI JIOCHIPKEHHSI KOHKYPEHIIi1 Ta KOHKYPEHTIB.
S5. . . . . 2 2
MapKeTHHTOBI JIOCITi/PKEHHsI TOBEIIHKH CIIOKUBAYiB
6. JIOCIiPKEHHST KOHKYPEHTOCIPOMOKHOCTI IiINPHEMCTBA Ta HOro 2 2
MPOAYKIIIT
7. . . - - 2 2
MapKeTHHTOBI JTOCIIJPKEHHS BHYTPIITHBOTO cepeloBHIa QipmMu
8. MapKeTuHroBe JOCIiKEHHs OPEH/IIB Ta aHaJIi3 JIOSTLHOCTI J10 2 2
TOProBOI MApKHU
9. [porpamHi MPOAYKTH Ta IX BAKOPHCTAHHS B MAPKETHHTOBUX 2 2
JOCITIIKEHHSIX
10. MapKeTHHTOB1 IHTEPHET-TOCTIHKCHHS 2 2
Pazom 20 20
4. CamocrTiiina pooora nia kepiBauursom HIIII
KinekicTs roaus
Ne HasBa temn
3/n JIeHHa 3a04Ha
dhopma dhopma
Teopernyni 3acaau oprasizaiii MApKETUHIOBUX TOCIIKCHb 9 9
MapxkeruHrosa iHhopmMartis, i Jpkepesa Ta METomu 300py 9 9
3. |MapKeTHHIroBi JOCTIKEHHS PUHKY Ta OCHOBHI ITOKa3HUKH PUHKOBOI 9 9
KOH IOHKTYpH.
4. MapKeTHHTOBI IOCIiPKEHHST KOHKYPEHIIii Ta KOHKYPEeHTIB. 9 9
5. |MapKeTHHIOBI IOCIIKEHHS TOBEIHKH CIIOKHBAYIB 9 9
6. |HocmimkeHHsI KOHKYPEHTOCIIPOMOXHOCTI MiIpUEMCTBA Ta HOro 9 9
MIPOAYKIIi{
7. |MapKeTHHTOBI 1OCITiIKEHHS BHYTPIIIHEOr0 CEpeI0BHIIA (BipMi 9 9
8. |MapkeTHHroBe JOCTIPKEHHS OPEHTIB Ta aHaJi3 JOSUTBHOCTI JI0 9 9
TOProBOi MapKu
9. |[IporpaMHi MpOIYKTH Ta iX BUKOPHCTAHHS B MAPKETHHT OBUX 9 9
JOCITIIKEHHAX
10.  |Mapxernurosi iHTepHeT-10CTiIKEHHS 9 9
Pazom 90 90




5. AHoTauig TeM HABYAJBLHOI JUCIUILIIHA

Mooyns 1. Teopemuuni ocrnoeu mapkemunzo8ux 00caioxnceHs ma
6UBUEHHA PUHKY

Tema 1. TeoperuuHi 3acaau opravizanii MapKeTHHIOBHX JOCJIi/KEHb

CyTHICTB, POJb, METa, NpeaMeT Ta 00’ €KT MAapKETUHIOBUX JIOCHIIKEHb.
OcHOBHI 3aBHaHHS 1 NPUHIMOM MapKeTHMHTOBUX JociixkeHb. CTpykTypa Ta
QITOPUTM TMPOLIECY MAPKETUHTOBUX JOCIIIKEHb.

Buau mapkeTHHTOBUX JOCHIIKEHb: KaOIHETHI, MOJbOBI, METOAM MPOOHMX
npojax, JUIOBUX KOHTAaKTIB, (POKyC Tpym, MaHedbH1 AociiikeHHd. OpranizaniiHi
dbopMu  MapKETUHTOBUX  JOCHKEeHb: 1. BracHl (BiIAUIM  MapKETHHTY,
MapKETUHTOBHUX JIOCIIIKEHb, MPOOJIEMHI TpynH (pajin), TAMYACOBl KOHCYJIbTaTUBHI1
IpyIu, BEHYYPHI TPyIN); 2. Crieliaai3oBaH1 JOCIIIHUIIbKI opraHizaiii. YnHHUKY, K1
BU3HAUYAIOTh PAI[lOHAIBHICTh BJIACHUX Ta CIELIATI30BaHMX OpraHizamiitHux Ghopm
NPOBEJICHHS MAPKETUHIOBUX JOCITIIKEHb.

Tema 2. MapkeTuHrona inopmanis, ii 1:kepesia Ta MeToau 300py

[innicTh MapkeTHHroBOi 1H(Mopmalii. Bunu Mapkerunronoi iHdopmarii B
3QJIKHOCTI BiJl PiBHS, IPU3HAYECHHS, BJIACHOCTI, MEX JIOCTYITHOCTI, POJI1 BAISUTBHOCTI
HiAIPUEMCTBA, 3MICTY, JUKEpesl OMUTYBaHHS, OTpeO MIAMPHUEMCTBA, aCTIEKTIB HOTO
MapKETUHTOBOI MISJIBHOCTI, Yacy ojepkaHHs. IlepeBaru Ta Hem0NIIKM BTOPUHHOI 1
NEPBUHHOI MapKETHUHTOBO1 1H(pOopMaIIii.

Jlxepena mapketuHroBoi iHpopmarnii. Ilporec 360py Ta iHTeprperarii
MapKeTHHToBoi iHpopmarllii. Metoau 300py MepBUHHOI iH(pOpMAITlli: ONMUTYBaHHS,
CIIOCTEPEKEHHS, eKCIePUMEHT, iMiTallil. IX CyTHICTb, €JIeMEHTH, IepeBaru i
HEJIOJIKH.

IIpomec opranizamii MapKETHHTOBUX JOCHKeHb. DopMyBaHHS BHOIPKH.
Po3poOka onuryBansHux mucTKiB. [ligroroska 3Bity. OCHOBHI BUMOTH JI0 3BITY PO
pe3yIbTaTH MApPKETHHTOBUX JOCITIDKCHb: OPIEHTOBAHICTh, ITOBHOTA, TOYHICTb,
YiTKICTh, aKTyaJIbHICTh. 3MICT OCHOBHHMX YaCTHH IMHCHMOBOTO 3BITYy: THUTYJIHHOTO
JUCTKA, KOPOTKOTO OTJISAY, BCTYIy, OCHOBHOI YaCTHHU, BUCHOBKIB Ta PEKOMEHAAIIiH,
nomatkiB. [IpaBuia miArOTOBKY Ta MPEICTABICHHS YCHUX 3BITIB.

MapkeTuHToB1 iHPOpMaIIiiiHI CUCTEMHU.

Tema 3. MapkeTHHIoBi JOCJTIIKEeHHSI PUHKY Ta OCHOBHI NMOKA3HUKH
PHHKOBOI KOH IOHKTYPH

MapKeTHHTOBI aCIeKTH PO3yMIiHHS TOHATh — TMOTCHIIMHUHN, JOCTYIHUH,
KBal1(hiKOBAaHO JOCTYMHUM, LUIOBUI PUHOK Ta PUHOK NPOHHUKHEHHs. CyTHICTh
MICTKOCT1 pUHKY. PeanbpHa 1 MOTeHI[1liHa MICTKICTh pUHKY. MeTOou iX BU3HAUCHHS.

PunkoBe arperyBaHHs W cermMeHTyBaHHA. lIponec cerMeHTyBaHHS pPHUHKY.
Metoau Ta piBHI CerMeHTYBaHHs pUHKY. O3HAKM CETMEHTYBAHHSI PUHKY, iX BUOIp.



Kpurepii BuOOpy LIIbOBUX PUHKIB. THIM LHITLOBUX PUHKIB MiANpUEMCTBA. Bumoru
10 €(EeKTUBHOT METOITMKH CETMEHTYBAHHS PUHKY.

KOH’IOHKTYpa pUHKY: CYTHICTb, €IEMEHTH JOCHIIKEHb, TTOKa3HUKHU. AHamI3
CTaHy €KOHOMIKM B uLUIoMy. KoMIuiekcHa XapakTepuCTHKa PpHUHKY. AHami3
BUPOOHHUIITBA AOCHIHKYBaHOI MpoAyKuUii (AuHamika npuyuHU 3MiH, BrumB HTII,
MOsiBa HOBUX TOBApiB, X BJOCKOHAJIECHHS, 3aBaHTaXECHHSI BUPOOHHULITBA, BUPOOHUY1
BUTpaTH). BU3HaueHHs BENTWYMHU NOMUTY Ta Mporo3ullii. BuBdeHHs ToBapy Taiioro
30yTy (KOHKYPEHTOCIPOMOXHICTh, TOBAPU-KOHKYPEHTH, (HOPMH 1 METOAU 30YTY)
BuBueHHs piBHSA 1 AMHAMIKU IIiH, I[IHOBOi TOJIITUKA KOHKYPEHTIB, AEP>KaBHOI
I[IHOBOI ITOJIITHKH.

[IporHo3 TOBapHOTO pPHUHKY: CYTHICTb, aIrOpUTMHU, BUMOTH. I[Ipornossi
JOCJIJDKEHHsST 30yTy: CYTHICTb, YMHHUKH, HEKUIBKICHI Ta KUIBKICHI METOIU
JOCIIPKeHb. XapaKTepUCTHKa PIBHS NMONUTY. Buau momuty Ta HOro 4acoBi Mexi,
reorpa@iuHuil po3moAuT PUHKY. PuHKOBHMI monuT sSK (QYHKIS BUPOOHUYUX
MO>KJIMBOCTEN Y MEXKaX OYIKYBAHOI'O PUHKOBOTO CEpEeOBHINA. PUHKOBHI MOMUT SIK
GyHKIlIT BUPOOHUYMX MOXKJIMBOCTEH MPU PI3HUX YMOBaX PUHKOBOTO CEPEIOBHUIIA.
Mertonu BHU3HAYEHHS TMOMUTY: PO3YKPYIHEHHS Ta HapoulyBaHHSA. 30yTOBHIA
noteHnian komnanii. [IporHo3yBanust 30yTy. BukopuctaHHsi eKCriepTHUX METOAIB
oTpuMaHHs 1H(opMaIii AJig MporHo3y 30yTy: TpyMnoBe OOTOBOPEHHS;IHAMBIAYyalIbHE
1HTEpB 10 3 ekcnepramu; MeTo -Jlendi.

Tema 4. MapKeTHHI0OBi T0C/TII>KeHHSI KOHKYPEHIII Ta KOHKYPEHTIB

CyTHIicTh KOHKYpeHITii, 11 QyHKIIIT Ta BUAM 32 POJOBOIO O3HAKOIO, 3AJIEIKHO BiJl
MIpH B3a€EMO3aMIHHOCTI1 MTPOAYKIIii, 32 TOJJOBHUMH (hOPMaMH MIPOSIBY BCTPYKTYPHOMY
IJIaHl, 3a TEPUTOPIATIBHOK O3HAKOKO, Y BIIMOBIIHOCTI 3 TMOBEIIHKOIO CYO’ €KTIB
pPUHKY, 110/10 00’ €kTa 1 ctany. HenoOpocoBicHa koHKypeHiris. 3akoH Ykpainu «IIpo
3aXMCT BiJ HEAOOPOCOBICHOT KOHKYPEHITIT».

Crparerii koHKypeHTHOI 60poTh0u 3a M. [TopTepom Ta @. Kotinepom. Anami3
KOHKYPEHTHOT'O CEpEJOBHINA IUIIXOM BHUBYCHHS il Horo m’satbox cui (3a M.
[TopTepom).

JlocnmimpkeHHsT ~ KOHKYPEHTHMX  CHUTYyaIliii: 4YWCTOl, OJIrOMOJIbHOI  Ta
MOHOIIOIBHOI. AHaNI3 KOHKYPEHTHOTO cepenoBuiia. Pi3HOBUIM KOHKYpPEHTIB
miAIpreMCTBa. AHai3 KOHKYpEHTIB (ipMu: 00’€IHaHWI aHA3 Taly3l i PUHKY;
BHUBUYCHHS CTPATETIYHUX TPYI MiAMPUEMCTB; KOHCTATAIIis [IIJIeH KOHKYPEHTIB; OI[IHKA
CWIBHHX Ta CIA0KUX CTOPIH KOHKYPEHTIB 1 BU3HAYCHHS PeaKilii KOHKYpPEHTIB.

Tema 5. MapkeTHMHIOBi J0CJIiIKeHHA MOBEXiHKH CIIOKUBaviB
CyTHICTh TIOHSTTS «IOBEIHKA CIIOKMBada». EKOHOMIYHA 1 MOTHBaIliliHA

TeOpii MOBEAIHKH CIOKMBauiB. Mojel MOBEAIHKN CITOXKKBa4YiB. METOIM BUSBICHHS
noTpeO.



[Ipouiec NpUUHATTS PIlIEHHS NP0 KYIIBIIO, HOr0 OCHOBHI €Tany Ta BaplaHTH.
CuryaniiiHi BIUIMBM Ha MpPOLEC NPUUHATTA PIMIEHHS OpO KyHiBia0. YUUMHHUKK
30BHIIIHBOIO BIUIMBY Ha TOBEAIHKY CIOXHBAYiB: MApPKETHUHIOBI MOJITUKH,
KyJIbTypa, CyOKYJIbTypa, COIliaibHI KJacu, peQepeHTHI Trpymnu, ciM’s, 0COOUCTUi
BILJIUB.

UUMHHUKN «YOpPHOT CKPUHBKH»: MOTpeOH, IIHHOCTI, MoOakaHHS, MOTHUBH,
OCOOUCTICTh, CIIOCIO KUTTS, CIPUIHATTS, 3aCBOIOBAHHS, PU3HK KYIIBIIl, Opi€HTaIlis,
IM3HABAJIbH1 €MOIli1, ITMCOHAHCH.

KinbKicH1 1 IKICHI TOCTII>)KEHHS MMOBEIHKU CrOkUBayiB. DoKyc-rpymnu.

Mooyne 2. Hanpsivu MapKeTHMHIOBMX [OCJHiIKeHb i BHUKOPHCTAHHS
CYYaCHHUX TeXHOJIOTIH

Tema 6. locaigKeHH] KOHKYPEHTOCIIPOMOKHOCTI MiAMPHUEMCTBA TA MOT0
NPOXYKIil

[ToHATTS KOHKYPEHTOCTIPOMOXXHOCTI. METOAUYHI MiAXOAM 10 BU3HAUCHHS
KOHKYPEHTOCITPOMOIKHOCTI IIIMTPUEMCTBA: - 3 TOUYKH 30Py KOHKYPEHTHHUX IepeBar;
- aHaji3 CWIBHUX Ta CIAOKUX CTOPIH; - CTPYKTYPHUU MIAXIZ; - (QYHKUIIOHATBHUN
MIAX1T; - y3arajJbHIOIOYHMHN MAXiT; - 0aabHa OI[IHKA KOHKYPEHTOCITPOMOKHOCTI.

Cranii qociipkeHHs i yac po3poOKH HOBUX ToBapiB. Jlxepena iHpopmarii
JUIsE pO3pOOKM 171ell HOBHX MPOJAYKTIB. MeTonu TEeCTyBaHHS KOHIEMIIi HOBOTO
toBapy. Llimi TectyBaHHs KoHIemiii. Merton iHTepB’r0. MeToa TOPIBHIHHS
pelTHHriB. MeTo momapHoro nopiBHAHHA. MeTo 1 BAKOPUCTaHHS MPOAYKTY. MeTon
KOMOIHATOPHOTO aHaji3y. MapKeTHHTOB1 JOCTIPKEHHS Ha cTajii Oi3Hec- aHamizy.
Mertoau OIliHIOBaHHS IMOBIPHUX 0OCATIB 30yTy Ta MPUOYTKOBOCTI.

Opranizariiiai 3aX0/IH, CIIPSIMOBaHI Ha MM ABUAIIEHHS
KOHKYPEHTOCIIPOMOKHOCTI TIIPUEMCTBA.

Tema 7. MapKeTHHI0OBi J0CJIKeHHSI BHYTPilIHHOT 0 cepeaoBua gipmu
MapkeTUHTOBE CepeIOBUIIIE. 30BHIIIHE ~ cepepoBHINe.  BHYyTpimiHe
CEpEelIOBUIIE: CKIIAJ0B1 €IEMEHTH, iX XapakTepucTuka Tta B3aemonis. SWOT-ananis.
JliarHOCTHMKAa BHIIOTO KEPIBHUIITBA IMANPUEMCTBA. JlilarHOCTHMKa IIiJICH,
CTpaterii, MiaHiB PO3BUTKY.

HiarHoctuka (iHAHCOBOT AiSUIBHOCTI mignpuemMcTBa. OIlIHKA CUCTEMU
yrpaBiiHHS (iHAHCOBOIO NMisbHICTIO. CTpaTeris 1 momituka. JJokymeHTalis 3 o0JiKy
1 3BITH (HASBHICTh, CBOEYACHICTH, fKICTH). Ilepconan. Micne B KOpHOpaTHUBHIM
CTPYKTypi. AHami3 ¢iHaHCOBUX 3BITIB 3a momepenHi 3-5 pokiB. bamancoBwuit
3BIT 1 MIJCYMKOBUW 3BIT (MpUOYTKIB 1 30MTKIB): MOPIBHSAJIBHUI aHaNi3. AHami3
JoKepen 1 06csriB GinancyBaHHsA. AHami3 (iHAHCOBUX PE3yJbTATIB 1 BUKOPUCTAHHS
npuOyTKiB. PyX miKBiTHOCTI.

JlilarHocTHKa  1HHOBAIIIMHOT  JISJBHOCTI  MIAMPHEMCTBA.  YHMCENBHICTH
MpaIiBHUKIB, KBaTidiKaIllis, J0CBI, JOCATHEHH:, MOoTuBaIisA. [IpoekTyBaHHs 3pa3KiB
MPOAYKIIli, IEPETIK HOBUX MPOEKTIB. BUTpaTu Ha 1HHOBALIIHY JTISJIbHICTb.

10



JliarHOCTMKAa  BUPOOHMYOI  AISIBHOCTI — miAnpueMcTBa.  JlochimkeHHs
opraHizaiii BUpOOHHUIITBA, PO3MIIIEHHS BUPOOHUUUX MITPO3ALTIB 1 CXEM OCHOBHHUX
MOTOKIB MaTepiajiB 1 NPOAYKIIIi, aHaII13 3B'A3KIB MK CUCTEMOIO 30yTYy 1 MPOIYKIII€LO,
MOCTAYaHHSAM 1 BUPOOHMIITBOM, 3B'SI3KIB MK €KCIIEPUMEHTAIbHUMHU PO3pOOKaMU 1
BUPOOHULITBOM. AHalI3 OCHOBHUX IMOKa3HUKIB, [0 XapaKTePU3YIOThEPEKTUBHICTD
BUPOOHUYOT JISTBHOCTI (KOE(1L1€EHT BUKOPUCTAHHS BUPOOHUYUX MOTYKHOCTEH ), 4ac
peainizanii 3aMOBJIEHb Ha OCHOBHY HPOAYKIiI0 (ipMu, o0csr i po3noaisi poOOTH B
MpoLeci PO3BUTKY BUPOOHULTBA, MPOCTOI 00JIaJHAHHS, BUKOPHUCTAHHS POOOYOro
qacy, pi3Hi BUpOOHHY1 BUTPATH.

JllarHOCTUKAa CHUCTEMH MapKETUHTY 1 30yTy MpOAYKLii MIANPUEMCTBA.
Konuenuii 1 crpateris, MmO BUKOPUCTOBYIOThCS. llepcoHan (YMCENbHICTH 1
kBaniikamis). Miciie B KoprnopaTuBHIA cTpykTypi. PunkoBa yactka. KoHkypeHTu
(4uCeNbHICTh, BIUIUB, cTpaTeris). O0csar 3amoBieHb. OCHOBHI KJIIEHTH X BUMOTH 10
npoAyKuii mianpueMcTsa. KaHamu po3noBCIOKEHHS MPOAYKIIIT 1 opraHizaiis 30yTy.
Mepexxa TOproBux areHtiB (po3MmipH, pIiBEHb KOMIETEHTHOCTI AareHTiB,
cTumyitoBaHHs). HagiiiHicTe mocTaBok. 3amack TroToBOi mpoaykuii (oOcsr,
Miclie3Hax0/KeHHs, 000poT). Toproei Butpatu (o0csr, TeHzaeHiii). Butpatu Ha
pekiamy. EhekTUBHICTD pekiiamu.

Amnani3 KapoBoro 3a0€3ne4YeHHs] Ta CUCTEMH YIPABIIIHHS IEPCOHAIIOM.

Tema 8. MapkeTHHIroOBe I0CJHiIKEeHHsI OpeHIiB Ta aHAJI3 JOSNIBHOCTI 10
TOProBOi MApKH

Omnwuc 30BHIMIHIX puc OpeHpa (HaliMEHYyBaHHS, JIOTOTHII, TOBAPHWHA 3HAaK,
yrnakoBKa, ¢pipMOBI KOJIOPHU 1 T.1H. ). AHam3 ciorana. Onuc Ta aHali3 XapakTepy
OpeHay (MOBHI XapaKTepUCTUKH, CCHC Ha3BH, JIEKCHKA 1 T.1.). AHAII3 CTUITIO pEeKIIaMH
(kpeatuB, inocodis, dYek-mUCT). AHaI3 1 omuc oOpasy, IMIIDKY, pemyTalrii.
Onuc  OCHOBHHX CXeM pOOOTH 3  TOPrOBOIO MapKO (pero3uIlifOBaHHS,
NO3UIIOHYBaHHs, peOpeHAuHT, pecTailninr). Omuc I1HCTPYMEHTIB CTBOPEHHS 1
3aXHCTY TOProBOi MapKu (CErMEHTYBaHHS, IO3UIIIOHYBAaHHS, 1HAWBINYaJbHICTh
MapK¥, IOPHIWYHHA 3aXHCT TOProBOI MAapKH, KOMIUIEKC MAapKETHHTY IS
Mapku).Po3BuTOK Mapku (uu Oysa 3MiHA HatMEHYBaHHS, JIOTOTHUITY, YOMY 1 T.1.).

JlocnimKeHHsT JIOSIBHOCTI CIOXKMBAdiB 10 TOProBoi Mapkw. TpaH3akiliiiHa
JIOSIbHICTE.  EMoriiina  jmostipHICTE.  KOMIUIEKCHA — JIOSIBHICTD. Metonu
BUMIpIOBaHHS (OIIHIOBAHHS) CIIOKHBAIbKOI JIOSIIBHOCTI. [loka3HMKM TOBTOPHOT
MOKYTKHU; BIZICOTOK MOKYIOK; KUIbKICTh KYTUICHUX OPEH/IIB.

Tema 9. IIporpamHi NPpOAYKTH Ta iX BUKOPUCTAHHS B MAPKETHHIOBHX
AOCTIIKEHHSAX

[Tporpamu ans 300py Ta 00Ky iHGOpMAaIlii PO 30BHIIIHE CEPEIOBHIIE.
['eoindpopmarniiini cuctemu: Marketing Geo, Mapinfo, ArcGl IadopmarriitHo-
aHAJTITHYHI OH-NalH cucteMu. «MHTerpym», «Menuanorus», Infostream corporate,
-Stikler TIporpamue 3a0e3nedenHs Ui aHamizy KoHkypeHTiB: KonSi-Competitive
Intelligence&Benchmarking Ilporpamue 3abe3neueHHs ajis 300py iHbopmaliii mpo
cnoxkuBadiB: CRM-cuctemu.
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[Iporpamu g 300py Ta 00Ky iHPOpMaLii PO BHYTPIIIHE CEPEIOBUIIIE.

ERP-cuctemu:1C, «Mapket+», SAP ERP, I'anaktuka ERP.

Cratuctuuni nporpaMui npoayktu. STATISTICA, SPSS, Minitab, Eviews.
AHanITHYH1 NpOrpaMHi NPOAYKTHU3 PYHKIIIMU nporHo3yBanHs. SAS Business
Intelligence, Microsoft Bl, IBM Cognos BI, SAP Business Intelligence,

Oracle Business Intelligence.

CreuianizoBaHi MapKEeTHMHroBI mporpamui mnponyktu. Marketing Expert,
Marketing Analytic, BECT-mapkeTunr, MapKeTUHTMIKC.

Tema 10. MapkeTHHIOBi iHTepHET-10CTiIKEHHS

OcoOnuBOoCTI  Ta  3aBAaHHS  MAapKETMHTOBUX  IHTEPHET-IOCIIIKEHb.
BusnauenHs 3aranbHoi oHlaiH-ayauTopii. JlOCHiIKEeHHs ICHYI0UUX Ta MOTEHIIHHUX
CIOKMBauiB cepu OHNAMH-TOPriBmi. JloCHPKeHHS ICHYIOUMX Ta NOTEHIIHHUX
CIOKMBAYiB chepH TPATULIHHOT TOPTIBII.

BusHayeHHs KUIBKICHOTO Ta SIKICHOTO CKJIAany CYO’€KTIB TOCIOJApIOBAHHS
€JIEKTPOHHO1 TOPriBii. Bu3HAaueHHA KUIBKICHOTO Ta SKICHOTO CKJIany CyO’ €KTIB
roCTOJIaprOBaHHs TpaauIliitHOT TopriBii. JlocaikeHHs ToBapiB Ta X BIACTUBOCTEH,
ACOPTUMEHTHOI Ta I[IHOBOI MOJITHUKH.

[lepBunHa Ta BTOpHMHHA iHGoOpMalls B iHTepHET-HocHimKeHHax. Online-
onutyBaHHs Ta iX Buau. Online-manens. Online-goxyc-rpymnu. Online-criapHOTH.

AnkeryBaHHs B IHTepHeTI Ta iX QopmaTu: - BeO-CaliTH 3 ONMUTYBaHHSIMU;
OMUTYBaHHS IO €JIEKTPOHHIM TIOIMITi, TEKCTOBI (POpMH, HAJIICIAHI EJIIEKTPOHHOIO
HOLITOI0 Yy BUINISAAI BKJIAQJEHOTo (ailly; 3aBaHTakKyBaHa TEKCTOBa Qopma, II0
nepenaerncs uepe3 FTP.

6. InquBinyannbna podora

[HauBiTyanbHI 3aBOAHHS JJIA MPOMDKHOTO KOHTPOJIIO 3HAaHb 3/100yBadiB
BHUIIOT OCBITH CTYIEHS JOKTOpa ¢imocodii meHHOT, 3a09HOi GpopMH HaBUYAHHS
crieniaJbHOCTI «MapKeTHHr» 3 IUCHUIUTIHKA «METoM00TisI MapKEeTHHIOBUX
JOCIIHKEHB» BUKOHYIOTh BIATIOBITHO IO HABYAJIHHOTO TUIAHY.

MeTroro BUKOHAHHS IHAWBIAYaJIbHOTO 3aBJaHHS € 3aKpIIUICHHS 1
CUCTeMaTH3allii OTPUMAHUX 3HAHb y TIPOIECI CAMOCTIHHOI MIiATOTOBKH ¥
MDKCECIHHUMN Tepio.

[IpaBunpHa opranizaifiss podoTH 37400yBayiB BHUIIOI OCBITH CTYyIHEHS
nokTopa ¢inocodii Mae BupilIaTbHE 3HAYCHHS ISl YCIIITHOTO BUKOHAHHS HUM
HABYAIBHOTO TUIAHY.

AcrmipaHT MOBUHEH:
NIPOCITyXaTH KypC JICKI[ii, BABYUTH TEOPETUUHUN MaTepia;

03HAMOMUTHCS 3 HOPMATHBHO-TIPAaBOBOIO 0a3010, HAYKOBO- MOHOIPAa(14HOIO
JTiTEpaTyporo,  MiApYYHUKaMHU, TOCIOHMKaMHu, $KI PEKOMEHJIOBaHi [0
OMaHyBaHHS.

BUKOHATH Y MIXKCECIMHUN TIepioj] OTpUMaHe 1HIWBIAyalbHEe 3aBJaHHS1 MOJaTH
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HOro y BCTAHOBJIEHU TEPMIH AJIA MEPEBIPKU BUKJIaaqy Ha KOHCYJIbTAIl.

[HauBinyanbHl 3aBAaHHA JJI TPOMDKHOTO KOHTPOJIIO 3HAHb MICTATH
TEOPETUYHI MUTAHHS, SKI BKIIOYAIOTh BC1 TEMH BIAMOBIIHO 10 PO3pOOJIEHOT
MPOrpaMu JUCLUIUIIHY, a TAKOXK MPAKTHUYHE 3aB/IaHH (BapiaHT NEBHOI pUHKOBOT
cuTyaIlii abo 3aBaaHHs).

BapianTu TeopeTHyHUX 1 MPAKTHUYHUX 3aBJaHb 33/Jal0ThCS BUKIIAJAayeM.
[HnuBinyanpHUN XapakTep 3aBAaHHS ISl KOKHOTO aclipaHTa 3a0e3ledyeThbest
PI3HUMH KOMOIHAILISIMU TEOPETUYHUX 1 MPAKTUYHUX 3aBJaHb.

JUist  BUCBITJIEHHS  TEOPETUYHUX  3aBJaHb  acHipaHTH  MOBUHHI
BUKOPUCTOBYBATH IPABOBI JOKYMEHTH, METOAMYHO-IHCTPYKTHBHI MaTepiaiu,
HayKOBO-MOHOTpa(iuHy JiTepaTypy, O(MIliiiHI CTATUCTHUYHI JlaHl, aHAJTITUYHY
iHpopMallito.

[HnuBinyanbHI 3aBAaHHS BUKOHYIOTHCS 32 KeC-METOJIOM, IPYIU FOTYIOTh
npeseHTamniiini  Ta pedeparuBHi Matepianu 1 3aBmaaHHA.  OdopmieHHS
IHAUBINYaTbHUX 3aBJaHb 31MCHIOETHCS BIAMOBIIHO O BUMOT BHIIOI IITKOJIH, a
pe3yNbTaTH BUKOHAHHS TMOJAHOTO HA TMEPEBIPKY I1HAMBIAYaTbHOTO 3aBJIaHHS
Bi10OpakaroThCs 3aIIMCOM «3apaxoBaHO» a00 «HE 3apaxOBaHO.

7. ®opMH KOHTPOJIIO

1. Ilomounuii konmpoav 3HaHBL ACHIPAHTIB JEHHOT Ta 3a04HOI (hopMm
HaBYaHHS TPOBOIUTHCS Y TaKUX(hopMax:

1) ycHe OMUTYBaHHS Ha MPAKTUYHUX 3aHITTAX;

2) BHUKOHAHHS IMOTOYHHX KOHTPOJBHUX POOIT;

3) 3axHCT IHAWBIIyabHOTO 3aBIaHHS,

4) OIiI-OMUTYBaHHS.
KoHTpons 3acBO€HHS MaTepiany 3a TECTOBUMH TEXHOJIOT1SIMHU.

2. Iliocymkosuii konmpoas y GOpM TMHUCBMOBOTO €K3aMEHY - JISCIIyXadiB

0eHHOI 1 3a04HOT hopMm HaABYAHHSL.

9. KoOHTpOJbHi MUTAHHS IJ51 BU3HAYEHHS PiBHA 3aCBOECHHS 3HAHb
PhD ctynenTamn

CyTHICTb, pOJib, METa, MPEAMET Ta 00’ €KT MAPKETUHTOBUX JOCIIIIKEHb.
OcCHOBHI 3aBJaHHS Ta MPUHIUIIN MAPKETUHTOBUX JTOCTIIKEHb.
CrpykTypa MapKETUHTOBHX JOCIIIIKEHb.

[Ipoiiec MapKETUHTOBUX JIOCTIIKEHb.

Bunu MapKeTUHTOBUX JTOCTIIKEHb.

Opranizaiiiiai popMu NpoBeAEHHS MAPKETUHTOBUX JOCII1/I)KEHb.
UuHHUKY BUOOPY OpranizaniiiHux (popM MapKETUHTOBUX JOCHIIIKEHb.
Ha3Bith 000B’s13K0B1 €1€MEHTH MAPKETUHTOBUX JTOCTIIKEHb.

. 3a IKUMH O3HaKaMH KJIacU(DIKyIOThCS MAaPKETUHIOB1 TOCT1>KEHHS ?
10 Ha3Bith cy0’€KTiB Ta 00’ €KTH MApKETUHTOBUX JOCIIIKEHbD.

11.3a skuMu HanpsMaMu 3A1MCHIOIOTECS MapPKETUHTOB1 TOCTI>KEHHS?
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12.Etanu npoBenenus M/I.

13.Buau MapkeTHHTOBOI1 1H(OpMAITii.

14.TlepBuHHa Ta BTOpUHHA MapKETUHIOBa 1H(POpMaIlis, ii mepeBaru TaHEAOJIKH.

15.1Ipomuec 300py Ta iHTEpHpeTallii MAPKETUHTOBOI 1H(OpMAITii.

16. JI>xepena MapKeTHUHTOBOI 1H(OpMaIlii.

17.0nutyBanHs 1o TenaedoHy, Mo MOUITI Ta 0COOUCTO, IepeBaru TaHEOJIKH.

18.OcHOBHI e1eMEeHTH MPOIECY OMUTYBAHHSI.

19.CnocrepekeHHs: CYyTHICTh, IEPEBAru Ta HEJIOMIKH.

20.®DopMHU CIIOCTEPEKEHb.

21..MapKeTHUHIOB1 CIIOCTEPEKEHHSI: CYTHICTh Ta (pOpMHU.

22.MapKeTUHIOBI IMITaIlli: CYTHICTh T4 BUKOPUCTAHHS.

23.TIponiec po3poOKM OMUTYBATbHUX JTUCTKIB.

24.CTpyKTypa ONUTYBAJIBHOTO JIUCTKA.

25.Tunu nuTaHb, sIKi BAKOPUCTOBYIOTHCS MPU PO3POOIII OMUTYBAJTBHUX JIUCTKIB.

26.0OcHOBHI Tpo0OJieMH, TOB’sI3aHI 3 MPABWIBHUM (OPMYITIOBAHHSAM THUTAHb
aHKETH.

2/ .OCHOBHI ITpaBUjIa pO3pOOKH ONMUTYBATLHUX JUCTKIB.

28.MapkeTuHroBi iH($OpMaIliiiHl CUCTEMHU Ta CUCTEMH MIATPUMKH PILICHb.

29.0cHoBHI npobsemu 1HpopMaIiiHOTo 3a0e3MeueHHs MiMPUEMCTB.

30.3 K010 METO MPOBOATHCS MOJTBOBI 1 KAOTHETHI JOCIIPKCHHS ?

31. ke criocTepekeHHsI Ha3UBAETHCS BUOIPKOBUM?

32.Buau iMOBIpHICHUX BUOIPOK.

33.MapKkeTUHroBe pO3yMiHHS PUHKY.

34.CyTHICTh OTEHIIHHOTO, JOCTYITHOTO PUHKY Ta PUHKY MPOHUKHEHHS.

35.11iThOoBUY PUHOK MIAMPUEMCTBA Ta KPUTEPIl HOTO BiTOOPY.

36.MiCTKICTh PUHKY: CYTHICTb Ta i BU/IH.

37.MeTonu po3paxyHKy MICTKOCTI pUHKY (peabHO1 1 TOTEHIIHHOT).

38.CyTHICTh pUHKOBOTO CETMEHTYBAaHHS Ta arperyBaHHS.

39.3a sKuMH 03HaKaMU KJIacU(PIKyIOTbCS pUHKH?

40.MeTtoau po3paxyHKy YaCTKU PUHKY.

41.5kicHi 1 KUTbKICHI METO/[IB POTHO3YBAaHHS PUHKY.

42.51k1 iICHYIOTh BUIM KOHKYPEHIII1?

43.Ha3BiTh OCHOBHI KOHKYPEHTHI CUTYaIlil Ha PUHKY, X XapaKTepHi PUCH.

44 YuHHUKH, 0 BU3HAYAIOTh IHTEHCUBHICTh KOHKYPEHIIIi B Tary3i.

45.MeToau OILIIHKY PiBHSA KOHIICHTPAIIl 1 MOHOTIOJII3allii pUHKY.

46.CyTHICTh Ta METOAM JOCITIIPKEHHS KOHKYPEHTHOTO CEPEIOBHUIIIA.

47.3a SKUMU OCHOBHUMHM O3HAKaMH 3JIIMCHIOEThCS KiIacu(ikallis KOHKYPEHTHOTO
cepenoBuIa?

48.5ki cunum 3a M.ITopTepom BU3HAYAIOTh KOHKYPEHIIIIO B Tary3i?

49, SIkuM YMHOM JOCIIKYIOTHCS MOYKJIMBOCTI ITIMTPUEMCTBA B

50.KOoHKYpeHTHIi 60pOTHO1?

51.5lki TOKa3HUKM BpPAXOBYIOThCSI TMPHU OLIHII KOHKYPEHTOCIPOMOKHOCTI
MIIIPUEMCTBA 32 MOKA3HUKAMHU MAapKETUHIOBOI1 1SIBHOCTI.

52.TIosiICHITh METOJMKY OIIHKK PIBHS KOHKYPEHTOCTPOMOYKHOCTI MiJIMPHUEMCTBA
3a MOKa3HUKaMHU MapKETUHIOBOI JISIbHOCTI.
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53.1loka3HUKH OLIHIOBAaHHS KOHKYPEHTOCIPOMOKHOCTI (DIpMH.

54 Kpurepii KOHKYpEHTOCIPOMOKHOCTI TOBapy.

55.B siKii1 OCIIIOBHOCTI 3/11MCHIOETHCS TOCHII)KEHH KOHKYPEHTOCTIPOMOKHOCTI
MIIPUEMCTBA 32 HOTO MPOTYKITIEH0?

56.3a SKUMH rpynaMu po3NOAUISIIOTECS NMapaMeTpH, K1 MIAraloTh OLIHII MpU
BU3HAYEHHI KOHKYPEHTOCIIPOMOXKHOCT1 TOBapy?

57. 51k po3paxoBYIOTbCA OJUHUYHI 1 TPYNOB] MapaMEeTPUYH1 1HAEKCH ?

58.5k1 YMHHUKY BIUIMBAIOTh HA MOBEAIHKY CITOXKUBaYiB?

59.3a sKMMH HanpsAMaMH 31HCHIOETHCS BUBUCHHSI CIIOKMBaY1B?

60.3 AKuX KOMITIOHEHTIB CKJIAJJa€ThCsI CTABJICHHS?

61.YV domy cytHicTh OaratodakTopHoi mojaeni dimbeliHa 1 MeTOAy i7eanbHOT
touku? Ha3BiTh mepeBaru 6aratopakTOpHUX MOJIEICH.

62.Meta 1 METOIM JOCHIKEHHS 3aJ0BOJIEHOCTI/HE3AJOBOJIEHOCT] CIOKUBA4iB?

63.3 KOO METOI TPOBOJUTHCS KOMIUIGKCHHH  aHalli3  CepeIOBHINA
ninpueMcTBa?

64.Cyrtnicts 1 3aBganHs SWOT- ananizy

65.1lepeBaru 1 Henoniku SWOT- ananizy

66.3a skuMU eTamamMu 3IIACHIOETHCS aHalli3 CHJIBHHX 1 CIIA0KUX CTOPiH,
MOJKJTUBOCTEH 1 3arpo3 minpuemMcTBa’?

67.AHani3 TMHAMIKU YaCTKU PUHKY TOPrOBOT MapKu?

68.11l0 Take JOSUTBHICTH CIOXKMBA4iB JO TOPTrOBOi MapKuh 1 SKWW CIOXHBa4
BBAYKAETHCS JIOSITbHUM ?

69. Sk po3paxoBy€EThCS PIBEHB JOSUIBHOCTI IO TOPTOBOI MapKu?

70.Ponb cydacHux iH(pOpMAIIHHUX TEXHOJOTIH B opraHizaiii MapKETHHTOBUX
JIOCIIIKEHB.

71.TIporpamu st 300py Ta 00Ky iH(OpPMAIIil PO 30BHINTHE cepeaOBHUIIE/

72.Tlporpamu st 3060py Ta 00Ky iH(GOpMAIIii PO BHYTPIIITHE CEPEIOBHUIIIS.

73.CTaTUCTUYHI MPOTPaMHI TPOTYKTH.

74. AHQTITUYH] TTPOrpaMHi MPOYKTH 3 G YHKIIISIMH IIPOTHO3YBaHHS.

75.CremianizoBaHi MapKETUHIOB1 MPOTPaMHI MPOTYKTH/

76.0co0a1BOCTI Ta 3aBIaHHS MapKETHHTOBUX 1HTEPHET-A0CIIIKEHb.

7/7.BusnaueHHs1 3araibHOi OHJIAWH-aynuTopii. JlocmimxeHHS ICHYHOYHX Ta
IIOTEHIIHHNUX CII0)KUBAY1B

78.Bu3HaueHHsT KUTBKICHOTO Ta SIKICHOTO CKJIaIy CYO’€KTIB TOCIOJapIOBAHHS
€JIEKTPOHHOT Ta TPATUIIHOT TOPTIBITI.

79.OHmaitH-10CTIKEHHS TOBApIB Ta X BJACTUBOCTEH, aCOPTUMEHTHOI Ta I[IHOBO1
TIOJTITUKH.

80.ITepBunHa Ta BTOprHHA iH(GOpPMAIIis B IHTEPHET-TOCTIKEHHSX.

81.0nline-onuryBaHHs Ta X BUIU.

82.AuketyBanHs B [HTepHEeTI Ta iX hopmaru
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