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DISCIPLINE DESCRIPTION 

The educational component “Managing Emotional Intelligence” is optional. The purpose of studying 
the discipline is to form theoretical knowledge and develop practical skills among higher education students 
related to the development of an understanding of emotional intelligence, its components (emotional, 
cognitive, communicative, and behavioral) and the necessary personal and professional qualities that influence 
the development of emotional intelligence, as well as the acquisition of practical skills in managing one's own 
emotions and the emotions of other people for the effective implementation of professional activities. 

Competencies 
Integral competence (IC): the ability to solve complex specialized problems and practical problems 

characterized by complex and uncertain conditions in the field of innovation and investment management or 
in the learning process, which involves the use of theories and methods of social and behavioral sciences. 

General competencies (GC): 
GC 11. Ability to adapt and act in a new situation. 
GC 15. The ability to act based on ethical considerations (motives). 
Special (professional, subject) competencies (SC):  
SC 9. Ability work in a team and to adjust interpersonal interaction at solution of professional tasks . 
SC 10. Ability evaluate executed work, provide their quality and motivate personnel of organization. 
SC 11. Ability create and organize effective communication in the process of management. 
SC 14. Understand psychological principles and use them in professional activities . 
Program learning outcomes (PLO): 
PLO 9. Demonstrate interaction, leadership, team work skills. 
PLO 10. Have the skills to justify effective tools for motivating the organization's personnel. 
PLO 14. Identify the causes of stress, adapt yourself and team members to a stressful situation, and 

find ways to neutralize it. 
 

STRUCTURE OF THE ACADEMIC DISCIPLINE 

Topic 
Hours 

(lectures/laboratory, 
practical, seminar) 

Learning outcomes Tasks Assessment 

3rd year 6 semester  

Module 1. Theoretical foundations management emotional intellect 
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Topic 1. 
Essence, 
characteristics, 
structure of 
emotional 
intelligence 

 
4 /4 

Understand essence of 
emotional intelligence 

Performing and 
submitting practical, 
independent work 
(including in 
eLearn) 

Completion and 
submission of 
practical work is 
credited. 
 
Module: 
theoretical part – 
70; 
 
Independent 
work – according 
to the assessment 
journal in eLearn 

Topic 2. 
Management of 
emotions 

4 /4 Be able analyze and 
manage emotions 

Performing and 
submitting practical, 
independent work 
(including in 
eLearn) 

Topic 3. 
Methods and ways 
to measure 
emotional 
intelligence 

4 /4 Know and be able to use 
methods and ways to 
measure emotional 
intelligence 

Performing and 
submitting practical, 
independent work 
(including in 
eLearn) 

Topic 4. 
Emotional 
competence of a 
manager as a 
component of 
project management 

3 / 3 Know what emotional 
competence of a leader is 

Performing and 
submitting practical, 
independent work 
(including in 
eLearn) 

Modular  control Module test in EEC 30 

Module 2. Practical principles of management emotions 
Topic 5. 
Conflict: essence, 
structure, resolution 
strategies 

5 / 5 Understand essence, 
structure and solution 
strategies of conflicts 

Performing and 
submitting practical, 
independent work 
(including in 
eLearn) 

Completion and 
submission of 
practical work is 
credited. 
 
Module: 
theoretical part – 
70; 
 
Independent 
work – according 
to the assessment 
journal in eLearn 

Topic 6. 
Stress management 
in crisis situations at 
the enterprise 

5 / 5 Be able manage stress in 
crisis situations 

Performing and 
submitting practical, 
independent work 
(including in 
eLearn) 

Topic 7. 
Manipulation 
Management: 
Modern Approaches 

5 / 5 Know modern 
approaches to managing 
manipulations 

Performing and 
submitting practical, 
independent work 
(including in 
eLearn) 

Modular  control Module test in EEC 30 
Total by the 6th semester 70 
Exam    30 
Total by course 100 

 
ASSESSMENT POLICY 

Policy regarding 
deadlines and resits: 

Works that are submitted late without valid reasons will be 
assessed with a lower grade. Module tests may be retaken with 
the permission of the lecturer if there are valid reasons (e.g. a sick 
leave). 

Academic honesty 
policy: 

Cheating during tests and exams is prohibited (including using 
mobile devices). Term papers and essays must have correct 
references to the literature used 

Attendance policy: Attendance is compulsory. For good reasons (e.g. illness, 
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international internship), training can take place individually 
(online  by the faculty dean’s consent) 

 
SCALE FOR ASSESSING THE KNOWLEDGE OF HIGHER EDUCATION STUDENTS  

Higher education 
applicant rating, 

points 

National grade based on exam, credits results 
exams credits 

90-100 excellent credited 
74-89 good 
60-73 satisfactorily 
0-59 unsatisfactorily not credited 
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