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OIIUC HABYAJIBHOI JTUCHHUILJITHA

MeTtoro HaBYaIbHOI JUCHUIUTIHM € (OpMyBaHHS Yy MalHOyTHIX (axiBLiB KOMILIEKCY
TEOPETUYHMX 3HaHb 1 MPAKTUYHUX HABMUYOK MO0 MPOLECY CEPBICHOIO YHPABIIHHA B MIANPUEMCTBAX
JUTSL TOCATHEHHS MTOCTABJICHUX IiJIeH. 3aBAaHHsAM HaBYaIbHO! AMCLUUIUIIHU € TEOPETHYHA 1 IPAKTUYHA
MirOTOBKa 3400yBayiB BHINOI OCBITM 3 MHUTaHb CEPBICHOTO OOCIYrOBYBaHHS MiJNPHEMCTB SK
Cy4aCHOr0 MiAXOAY B MEHEIKMEHTI; PO3YMIHHS MOXKJIMBOCTEM Ta LUIAXIB BUKOPHUCTAaHHS 3HaHb 3
OPUHIUMIB MOOYIOBH CUCTEMHU Ta CTPYKTYp VYIPaBIIHHSA CEpPBICHOIO [ISUIBHICTIO Ha PI3HHUX
HIAIPUEMCTBAX JUIsl BUPIIIEHHS 3aBJaHb OpraHizallii Ta niABUIIEHHS ii KOHKYPEHTOCTIPOMOXHOCTI.
KomneTeHTHOCTI HABYAJIBLHOI TUCIHUILIIHA

Iumeepanvna xomnemenmuicmo (IK): 31aTHICTH PO3B’sA3yBaTH CKJIAIHI CIEliai30BaHl 3aaadl
Ta MPaKTU4YHI MPOOJIEeMH, SKI XapaKTepU3yIOThCs KOMIUIEKCHICTIO 1 HEBU3HAYEHICTIO YMOB, Yy cdepi
MEHEKMEHTY ab0 y Tpolieci HaBYaHHSI, 10 Mepeadoadae 3aCTOCYBaHHS TEOPINA Ta METOIB COLIATBHUX
Ta MOBE/IIHKOBUX HayK.

3azanvni komnemenmuocmi (3K):
3K 9. 3naTHiCTb BUUTHUCS 1 OBOJIOJIIBATH CYYaCHUMU 3HAHHSIMH.
3K 11. 3garHicTh A0 aganTarii Ta aii B HOBIM CUTYyaIIii.

CneyianvHi (paxosi, npeomemmni) komnemenmuocmi (CK):
CK 3. 3paTHICTh BU3HAYaTH NEPCIIEKTUBU PO3BUTKY OpraHizalii.
CK 5. 3paTtHicTe ympaBisSTH OpraHi3ali€lo Ta ii MiApO3aiUIaMu uepe3 peamizamiro (QyHKIiH
MEHE[KMEHTY.
IIporpamHi pe3yJibTaTH HABYaHHS HABYAJbLHOI AN CUMILIIHHA:
[TPH 5. OnucyBatu 3MicT pyHKIIOHAIBHUX cdep AiSTbHOCTI OpraHi3ariii.
[TPH 7. BusiBnATH HaBUYKHU OPraHi3alifHOro MPOEKTyBaHHS.
ITPH 9. [lemoHCTpYyBaTH HaBUYKHU B3a€MO/IIi, JTiIepCTBA, KOMAHIHOI POOOTH.
[TPH 16. [leMoHCTpYBaTH HaBUYKH CAMOCTIHHOI poOOTH, THYYKOTO MUCJIEHHS, BIAKPUTOCTI 10 HOBUX
3HaHb, OYTH KPUTUYHUM 1 CAMOKPUTHYHHUM.



CTPYKTYPA HABYAJIBHOI JJUCHUILITHA

Tonuumn
(nexmii/ Oui-
Tema nabopatopHi, Pe3yabTaTn HAaBYaHHSA 3aBaaHHsA HIOBA-
MpaKTU4H1, HHS
CEeMiHapChKi)
8 cemecTp
3micToBuii MoayJb 1
Tema 1. Po3ymiTi OCHOBHI aclieKkTH cepBic- [TinroroBka
Teopernuni 4/6 yIIpaBIIiHHS B OpraHi3aii. JIOTIOBI/IeH, 20
aCIeKTH CepBic- 3HaTH CyTHICTh, 3HAYCHHS, OCHOBHI | IIPE3eHTAIlIl 710
MEHEKMEHTY ¢byHKLIi cepBic-ynpaBiIiHHS; BMITH CEeMiHAapPCHKOTO
Tema 2. KiacuGikyBaTH Ta CUCTEMaTU3yBaTH | 3aHSTTSL.
JepxaBHe 4/6 noCIyTH; BI/IIIiJISI’FI/I MiCIIe cepBic- Bukonanus 20
pEryitoBaHHS Y YIpaBIiHHS Ha PI3HUX NPaKTUYHOTO
cdepi mociyr HianpueMcTBax; GopmyBaTu 3aBJIaHHS,
Tema 3. Cepsic- CUCTEMY Ta CTPYKTYPY YIPaBIiHHS caMOCTilHOT
MEHEHKMEHT B CEPBICHOIO JisUTHHICTIO. poboTH B
3arajabHil 4/6 BukopucTtoByBaTH OTprMaHi elearn. 30
cucremi HaBUYKH M1/ 9ac yrpaBIiHHSA
yIpaBIiHHS MOCIyraMu MiANPUEMCTBA.
Tect 10 moayns 1 30
Pa3zom 3a
3MICTOBMM 100
MoayJiem 1
3micToBuii MOIYJIb 2
Tema 4. Metonu Po3ymiTu puHOK MOCTyT Ta HOro [TinroroBka
Ta iHFJprMeHTH 46 OCHOBHi‘MO)KJ'II/IBOCTi. . nonogiz{eﬁ3 § 20
cepBic- 3HaTH MIAXOAH 0 YIPABIiHHS Ipe3eHTallii 10
YIpaBIiHHS CEpBICOM Ta MPOJaKaMH Ha PI3HUX CEMIHapChKOI0
Tema 5. eTamax: 3aKyImiBii, MOCTa4aHHSA 3QHSTTSL.
Opranizaritis MPOJIYKIIii, eKCIUTyaTallii ToBapy. Bukonanus
cepBic- 4/6 BMiTH 371licHIOBAaTH yIpaBIiHHA IIPAKTUYHOT O 25
yIpPaBIiHHS B SKICTIO JIOTICTUYHOTO CEpBicy 3aBJIaHHS,
i TPUEMCTBI MiIPUEMCTBA, IIPOBOIUTH CaMOCTIHHOT
Tema 6. CBOEYACHUHN KOHTPOJIb CEPBICHOTO poboTu B
Vipasiinms 46 MiPUEMCTBA, BUKOPUCTOBYBATH elearn.
AKICTIO HOCIYT inpopmariitui Texsonorii s 25
CTBOPEHHS 1 pO3MOALTY 3HAHb.
Tect 10 Mmoxyns 2 30
Pa3zom 3a
3MIiCTOBMM 100
MoayJeM 2
Bceboro 3a
HABYAJIbHY 70
podoTty
Ex3amen 30
Bceboro 3a kypce 100




IOJITUKA OINITHIOBAHHSA

Ilonimuka wgooo | PoOoTH, sKi 3/1al0TbCAd 13 MOPYILICHHAM TEpMiHIB 0e3 MOBaXKHUX MPUYHH,

oeonaiinie ma OIIHIOIOTHCS Ha HIDKYY OMiHKY. [lepeckiamaHHss MOIyNiB BigOyBaeThCs 13
nepeckiadannsa: | 103BOJIy BUKJIaJadiB, sIKI 3a0€3MEUYIOTh KypC, 3@ HABHOCTI MOBKHUX MPUYUH
(HampuKIIad, JTIKapHIHUH).

IHlonimuka wooo | CriucyBanHsi (KOMIIOBaHHA TEKCTy) TMiJ Yac BHUKOHAaHHA IHCbMOBHX
akaoemiunoi KOHTPOJBbHUX pOOIT Ta ek3aMmeHiB 3abopoHeHi. KopucryBaHHs MOOITbHUMHU

000pouecnocmi: | IPUCTPOSIMHU JIONTYCKAETHCS JIMIIE 3 JO3BOJY BHUKJIagada I Yac OHJIAMH-

TECTYBaHHSI Ta IiIFOTOBKH NMPAKTHYHKX 3aB/IaHb.

CamocriitHi poOOTH y BUTJISAL IOTIOBIACH, MpE3eHTalliil TOBUHHI MaTH KOPEKTHI

TEKCTOBI IOCHJIAHHSI HA BUKOPHUCTaH1 iH(opMaIliiiHi jpkeperna.

Ilonimuka wgooo | BinBigyBaHHS 3aHSTH € 000B’S3KOBUM. 32 00’€KTUBHUX NMPUYMH (HAPUKIA,

6i06I0y8aHHA: XBOp0o0a, MDKHapoJHE CTaXKyBaHHs) HaBYaHHS MOXE  BigOyBaTHCh
1HAMBIAYaNIbHO B TUCTAHIITHOMY pexuMmi (y oHJIalH (opmi 3a TOTOIKEHHSM 13
JeKaHOM (aKyJIbTETy 1 JIEKTOPOM KYpCY).

IKAJA OLHIHIOBAHHSA 3HAHB 3I0BYBAYIB BUIIIOI OCBITH

PeiiTunr 3100yBa4a BUIIOI Ouinka HaioOHAIbHA 32 Pe3yJbTATH CKJIAJAHHS €K3aMEeHiB
ocBiTH, 0a/H
90-100 BIZIMIHHO
74-89 no0pe
60-73 3a10B1JIBHO
0-59 HE3aI0BIJILHO
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