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Hanpsim 1. Tpenau rino0ajabHOro, HAIOHAJBLHOTO TA PEriOHAJIBHOIO
PO3BUTKY c()epH rOCTUHHOCTI

EMPLOYMENT IN THE TOURISM SECTOR IN POLAND
DURING THE CRISIS PERIOD OF 2020-2022

Piotr GABRYJONCZYK
PhD, Assistant Professor
Warsaw University of Life Sciences - SGGW

Tourism is an industry that, in terms of reported demand, is particularly
susceptible to various types of economic, social and political turmoil [1]. Additionally,
the tourism market is subject to strong seasonality, with consumption cumulating
during the holiday season [2]. This results in frequent staff turnover in tourism
enterprises and a high demand for seasonal work [3].

The main purpose of this article is to present the employment in the tourism
sector in Poland during the crisis period of 2020-2022. Such time perspective was
adopted due to accumulation of occurrences with extremely high risk for the tourism
sector in Poland and subsequently arisen new circumstances for tourist companies in
searching for the employees.

Recent years have been exceptionally difficult for the Polish tourism sector due
to two phenomena: the COVID-19 pandemic and escalation of political tension in
Central and Eastern Europe, caused by Russia's open aggression against Ukraine. The
COVID-19 pandemic lasted in Poland between March 2020 (when the first case of the
disease was recorded) and May 2022 (the revocation of the state of epidemic). In the
first year of the pandemic, the restrictions introduced by the Polish government (but
also in other countries) resulted in an almost complete disappearance of tourist traffic
in some periods, while changing the method and structure of tourist consumption in
others [4]. Russia's attack on Ukraine (February 2022) started a full scale war that
continues to this day, and caused mass migration of Ukrainian citizens to other
European countries. Poland was among main destinations for the refugees - since
February 2022 around 18.8 million people from Ukraine crossed the Polish-Ukrainian
border (mainly women with children), while at the same 16.9 million people have
returned to Ukraine from Poland [5]. According to Eurostat at the end of December
2022 in Poland there were more than 961,000 of non-EU citizens (approx. 25% of total
EU), who fled Ukraine and were under temporary protection, and it was the 2nd highest
number in Europe, after Germany [6]. It is worth emphasizing that among the refugees
there were people representing various professions, including those strongly related to
the tourism industry, which was confirmed, for example, during the implementation of
the project "Model for professional activation of Ukrainian citizens” - among the
people who participated in this initiative were, among others: catering workers,



management, human resources and marketing specialists, tourist guides and tour pilots,
hoteliers and drivers [7]. It is also important to remember that in the initial period of
the conflict, foreign tourists perceived Poland as a country threatened by the escalation
of military operations and massively canceled tourist reservations in areas neighboring
Ukraine and Belarus, but also the Russian exclave - Kaliningrad Oblast, which caused
additional problems for accommodation providers [8]. Additionally, incoming tourist
traffic from Russia was first limited and then completely stopped [9].

Work in tourism is often characterized by undesirable features from the point of
view of employee expectations, such as low wages, long and irregular working hours,
shift work (including night work), limited social protection and part-time employment
(for example, in Canada 51% of tourism sector employees work only part of the year)
[3]. These factors, combined with seasonality, cause high employee turnover, who
often show low motivation. It is worth emphasizing that on a global scale, women
constitute between 60 and 70% of people employed in tourism, additionally they are
young people (over half are under 25 years old), although this trend is weakening in
favor of a greater share of older people [3]. Moreover, tourism is a sector that often
attracts migrants (in some tourist regions they constitute the dominant majority of
employees in the industry), because most jobs do not require specialized qualifications
or education [3].

Record employment in the Polish tourism industry took place in 2019, but the
crisis of the following years resulted in a great reduction in the number of employees,
which unfortunately resulted in significant staff shortages during the post-pandemic
reconstruction of the sector, initiated in 2022 [10]. In the meantime, a large number of
people employed in tourism have managed to change industries, while young
generations have high salary expectations and great skepticism towards an industry that
IS so susceptible to external circumstances. Due to this - and the previously indicated
large influx of migrants from Ukraine - every second tourist employer in Poland
declared in 2022 that in the near future one of the most important HR challenges will
be the employment and implementation of foreigners to work. In 2022 26% of Polish
employers in the tourism industry hired foreigners, and 93% of them were Ukrainians.
About 15% of employers admitted that they employed Ukrainians after the outbreak of
the war - mainly restaurants (23% of this type of employers) and hotels (20%).
However, a very small percentage of people from Ukraine found employment with tour
operators (only 2%). What is crucial, approximately 12% of employers planned to
continue employing additional people from Ukraine in the upcoming months - this was
consistent with the number of employers willing to invest in full training of new staff
(before the pandemic, only 3% of employers declared such readiness), which is
undoubtedly connected with employing foreigners (including Ukrainians) more often,
who do not necessarily have qualifications or experience in tourism [10]. Ukrainians
were mostly employed in jobs like kitchen assistant, hotel maid, cook and waiter. Main
difficulty associated with employing Ukrainian refugees was the language barrier,



given by 41% of employers (much less important were bureaucratic barriers, pointed
out by every 10th employer) [10]. Although Ukrainian and Polish are somehow similar,
professional services require much better language skills (English is still not very
popular, especially among older generations), what pushes refugees to the group of low
qualified workers, responsible for cleaning, physical work or simple services.

It is worth emphasizing that despite the crisis, in the period August 2021 - August
2022, as many as 25% of tourist companies were looking for employees, primarily
candidates for positions such as: tourism specialist (70% of tour operators declared
this), chef (50% of companies from the catering industry), waiter (36% of companies
from the catering industry) and maid (45% of companies from the hotel industry) [10].

Undoubtedly, the pandemic caused a significant collapse of the tourism market
in Poland and the accompanying employment crisis. This phenomenon was combined
with the broadly understood effects of the Russo-Ukrainian war on the tourism
economy, but it should be noted that they had not only a negative impact -
paradoxically, the influx of refugees from Ukraine created an opportunity for Polish
tourist employers to recruit conscientious employees with attractive (for companies)
financial conditions. Low salary expectations, largely forced by a difficult and sudden
new life situation, made Ukrainians desirable employees in the Polish tourism sector.
It is worth emphasizing that this does not indicate its expansion, because only 7% of
companies declared an increase in employment in 2023, and as many as 80% of entities
wanted to maintain employment at the current level [10] - these numbers may be a true
measure of the crisis in Polish tourism, which is unable even to keep candidates
interested in working in the industry, what could ensure staff interchangeability.
However, such an opportunity is provided by numerous refugees, what has been
noticed throughout Europe and is reflected in EU-funded projects, such as "Match,
Attach and Sustain: New methods for Europe’s Job Brokers supporting Tourism
businesses, Ukrainian refugees and job seekers", which idea is to support the resilience,
inclusion and economic independence of Ukrainian refugees displaced by the war, and,
at the same time, address skills shortages in European tourism [11].
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IMPOLEAYPA IHBECTYBAHHA B AITAPTAMEHT-T'OTEJII:

MOXKJIUBOCTI TA PUBUKU
Karepuna bBYPYAK
cmyoeumxa HYbBill Ykpainu
Mapuna CEPIIOK

00KMOp MeXHIUHUX HAYK, npogecop
Hayionanvruii ynisepcumem 6iopecypcis i npupoookopucmyeanus Ykpainu

AmnapraMeHT-TOTeNl — 1€ HaliBKOMEpLIiHAa HepyXOMICTb, a Ha3UBAIOTHCS I
MIAIPUEMCTBA TOTENIIMU Yepe3 T€ 10 HANal0Th 3BUYAilHI, y LIk cdepl, roTebHI
OCIIyTH. ATTapTaMEeHT-TOTE CTalOTh BCE OB MOMYJISIPHUMU Y CBITI K HOBa hopMa
1HBeCTHIlIH. B Takux 3akiagax 1CHy€ MOXKIMBICTh NMPUAOATH TOTCIHHUN HOMED, UM
HOMEPH, 3 METOIO 3apOOITKY BiJl MO0 peani3allii B OpeH]y, TAKOXK 3a BIACHUKOM OyJie
3aJIUIIATHCS MOKJIUBICTh KOPUCTYBATHCS LIUM HOMEPOM CaMOCTIHHO.

[Ipouenypa 1HBECTYBaHHS B amapTaMEHT-TOTENl B YKpaiHl SBIs€ COOOIO
npuAOaHHS HEPYXOMOCTI Yepe3 JOroBIp KyMiBiIl MalHOBHX MpaB 3rigHo cT. 658 K.
[1] ToOTO KJIIEHT MPUXOJUTh HA €Talll 3BECHHS KUTJIa, 00Upa€e KiJIbKICTh HOMEpIB, B
MpOeKTI MO OyayeThes, Ky BiH Xoue mnpuadatv, ¥ odopmiroe BCl HEOOX1AHI
nokymeHTH. [Ipy moKynii HoMmepa B amapTaMeHT-TOTeNll Ha eTami OyJiBHUIITBA
0COOMBOI PI3HUIN MK 3BUYAWHUM KUTIIOM 1 3a0y/IOBHUKOM HeMmae. Pusuku Ti xK:
JOBroOy, MMOBIpHICT, OaHKpyTcTBa 3a0ynoBHUKa. lle roBopuTh mpo TE, mIO
100pOCOBICHUI BJIIACHUK MAa€ HAJlaTW 1HBECTOpAM sIkoMora Oinblie rapanTiid. Takoro
rapaHTI€l0 MOXKeE CAYryBaTH «ECKpOy-paxyHOK», TOOTO paxyHOK Ha sikhid OaHK, abo
1HIIE TpeTe Oo0JMYYs, MpUHAMae 1 3apaxoOBYy€ KOIUTH KIIIEHTAa Ta NEPEpaxoBye iX
3a0yZOBHUKY a00 Kepyroyiil KOMIaHIi MICIs TOTO SIK BCl YMOBU JOTOBOpPY OYyIyTh
BUKOHAHI, B IHIIOMY X BUMQJKy TTOBEpTa€ iX KiieHTy. [1maTexki BUKOHYIOTHCS TIIbKU
yepe3 0e3roTiBKOBUM paxyHOK. SIKIIO KIIIEHT Ma€ TOTIBKY, TO BiH OIJIauy€ KYIIIBIIIO
yepe3 Kacy OaHKy abo mepepaxoBye€ 31 CBOrO OCOOMCTOTO paxyHKy. SKmio 11e
IOpUJInYHa 0c00a, TO 3 PaxyHKY HOPUAUYHOI ocoOu. JIo TOro K, iICHyE MOXKJIHMBICTD
npua0aHHs y pO3CTPOUKY Bijl 3a0yOBHUKA.

3BICHO BCE 1110 CTOCYETHCS THBECTHUIII M Ma€ MTEBHI1 PU3UKHU 1 TON XTO 3aIliKaBUTHCS
IHBECTHIIISIMU B MEPIITY YEPry 3aX04e 03HAWOMHUTHCS 3 IMMU MOXKJIMBUMHU PU3UKAMH,
Ta MO>KJIMBOCTSIMH.

[TouyneMo 3 pU3HKIB:

— Husekuii piBeHb peryyroBaHHS JISUIBHOCTI B YKpaiHi, BIJICYTHICTh Yy

3aKOHOJABCTBl TEPMIHY «amapTaMEHT-TOTENb», BIJICYTHICTh CTaHAApTU3AIlT Y

i cdepi [2]. Takox 1HBECTOPU B KOMEPIIIMHY HEPYXOMICTh TipIle 3aXHIICH]

3aKOHOJIaBCTBOM, aHIXK MOKYII{l 3BUYaiHOT HEPYXOMOCTI.



— 3HWKEHHA pPIBHSA 3alllKaBJICHOCTI TYpPUCTIB Yy PEriOHI J€ 3HaXOIUThCS
pekpeamiitHuii 3akiaaa a00 HACHUEHHS PUHKY 1HIIMMHU 3ac00aMH pO3MILEHHS
MO>K€ TTPU3BECTH JI0 3MEHILICHHS PIBHS TO0XO/IB.

— 3HWKEHHS PIBHS JOXOJIB BHACIHIJIOK HEUITKOI'O BEACHHS O13HECY KEPYHYOHO
KOMITaHI€I0.

— CkrnagHicTh poOOTH 3 JOBTOCTPOKOBHUMH — OPEHJApsIMH 32  PaxyHOK
HEMOJKJIMBOCTI 3IHCHUTH JCPKaBHY PEECTPALIIIO TOCTA 32 MICIIEM MTPOKUBAHHS
[2].

— Kepytoua kommnanis Moxke 3a0upaty BETUKUN BIZICOTOK BiJ] MPUOYTKY.

— CkragHomi 3 mepenpoaaxeMm Oi3Hecy, OCOOIMBO B pa3l po3TallyBaHHS
anapTaMEeHTIB y CKJIajl roTeno [2].

[Io cTocyeTbcs MOXKIMBOCTEN KOPHCTYBAHHS KOMEPIIHHOK HEPYXOMICTIO 3
METOI0 OTPUMAaHHS MPUOYTKY 1 0€3:

— Ilepenpoaax amapraMeHTIB. 32 YMOBHU BiICYTHOCTI YHIKQJIbHUX 3aKOHOJIaBUMX
aKTiB 3/IIMCHIOETHCS TaK caMo SIK 1 3 3BUYANHOI0 HEPYXOMICTIO.

— 3paua CBOIX amapTaMEeHTIB B OpeHJy. B 1iboMy BHUNajky oriaTta Mpo>KUBaHHS
IIPY MOBHIH 3alI0BHIOBAHOCTI NPUHOCUTH 0sn3bKO 10-15% piuHMX BiJ BapTOCTI
amapTaMEHTIB, BIJCOTOK BHUXOJIUTh BHUIIE, HDK Yy BHUMNAJAKY 3BUYaHOI
HEPYXOMOCTI 32 paXyHOK KOPOTKOT'O TepMiHy nepeOyBaHHS MEIIKaHIIS.

Jlnst 3mavl amapTaMeHTIB B OpEHJy MOTPIOHO YKIIACTH JOTOBip opeHau. Ha
PUHKY PO3MOBCIO/KEH1 TaKl TOTOBI CXEMU BiJl KEPYIOUMX KOMITaHIH JIJisi IHBECTOPIB:

1. OtpumanHss (IKCOBAHOTO PpIYHOTO JOXOAYy Y BUIVIAII PIBHO3HAYHUX
HIOMICSYHMX IUIaTEXIB. B 1IbOMy BUNAAKy Kepyroda KOMIIaHIsS rapaHTOBAaHO
BUILJIAUY€E 3a3/1ajieTigp BH3HAUeHy cyMmy. Lle o3Hauae 1m0 BIIACHUK OTPHUMYE
rapaHTOBaHy CyMy HE 3aJIE’KHO BiJ TOTO SIK 0arato 4 Majo IpUHIC HOro HoMep
J0X01y Kepyrouii kommanii [3].

2. IlpubyTok BUIIIAUY€THCS BiJ 3/1a4l OPEHIU IIOMICAIIS], MiHYC (DiIKCOBaHA Takca
KEepylouoi KOMIIaHIi 3a TMOCIYyIrH, HalpHKIaJ] TMOIIyK KII€HTIB, TEXHIYHE
00CITyroByBaHHs MPUMILIEHHS, TOLIO [3].

3. T'apantoBanuit noxin y Burisial Bumiata 100% cymu 1HBECTyBaHHS 3a TIEBHUIN
nepion. [Ipu upboMy micis 3aKiHYEHHS 3a3HAUYEHOTO Yacy 1HBECTOP Ma€ MpPaBo
OpOJaTH CBOIO YAacTKy B amapTaMEHT-roTell, ado MPOJIOBXKUTH OTPUMYBATH
JIOX1]1, aJie B’)K€ Ha 1HIINX yMoBax [3].

MoskHa cKka3aTH 1[0 BIACHUK TOTEII0 Ma€ JaTH TapaHTii JJig 1HBECTOPIB,
0COOJIMBO SIKIIO MPOEKT 3HAXOAUTHCS HA CTafll po3poOKU, Oy IIBHUIITBA - 11€ BXOJAHUTH
B iHTepecHu 000X CTOpIH. [[Jisl iHBECTOpIB, 10 XOUYTh CaM€ MAKCUMaJIbHO MACUBHOIO
JI0XO/1y, BKJIaJl B arapTaMEHT-TOTENl € HAMKpaIlluM BapiaHTOM: BCIO pOOOTY 32 HHOTO
3po0OUTh Kepyroua KOMIIaHis, 110 Bi3bMe 3a Hel (PIKCOBaHy Takcy. 3BICHO, BIJICOTOK
KEpIBHOT KOMIIaHil 3MeHIIye MpUOYTOK IHBECTOpa, aje 3raJacMo IO KOMepIliiHa
HEPYXOMICTh IPUHOCUTH OLIBIINIA MPUOYTOK, HIXK 3BUYaiiHA, a TAKOXK BCIO poOOTY 1O



JOTJISIAY 3a anapTaMeHTaMHu, 3a3BUyai, Oepe Ha cebe came Kepyroda KOMIIaHisl, o €
JTIOBOJI1 BUT1THOIO MPOTIO3HUIIIEIO SISl IHBECTOPA.
[ITo BKJIFOYEHO y BapTIiCTh MOCTYT KEPYIOUYOi KOMIaHIi:
— Ilocnyru ynpaBiiHHS;
— Buxopucranns OpeHly Ta € AMHOT CHCTEMHU MTPOJIAXIiB,;
— Ilporpamue 3a0e3medeHHs M pOOOTH TOTENO, KOHTPOJIO 1 HaBYAHHS
CHIBPOOITHHKIB.
— CucreMa JOsITbHOCTI MEPEXKI.
— KepiBna kommanis Oepe Ha ceOe KOMyHaJIbHI IUIATEXi, EKCIUTyaTalliiHi

MOCITYTH, PEMOHT, 3aMiHy OLTU3HU, MOCYy 1 TEXHIKH.

SAxa x miHa uporo nutanHsa? 3a ganumu kommnasii PRO-Consulting, cepenns
BAPTICTH anapTaMeHTiB KoM(opT-Ki1acy B YKpaiHi cTaHOBUTH 1,45 TUC q0omapis 3a M2,
O13Hec-ipemMiyM 001iIeThCs BABIYI JIopokue. BapTicTh anaprameHty abo Homepa 3
PEMOHTOM i KOMIIIEKTALI€I0 TOYMHAETLCA Bijl 2 THC J0JIapiB 3a M2,

PeMOHT 1 KOMILJIEKTallisi HOMEpa 3a CTaHAapTaMH TOTEJIBLHOTO ONEpaTopa He
MOXyYTb OyTH nemeBmumu 700 m1onapiB y TpU3ipKoBOMY roTedi, 1 TUcsdi JoapiB — y
4oTUpHU3ipKoBOoMY 1 1,5 TUCSY1 H07apiB — y N'ITU31PKOBOMY.

Po3mip HOMepa 4M anmapTaMeHTIB TEX BIUIMBAE HA MO0 KOMIUIEKTAIIIIO 1 IIHY.
Halinopox4i iHBECTULIi NMPUNaAaloTh Ha NMPUAOAHHS TEXHIKH, OCHAILEHHS CaHBY3JIa
Ta KyXHI.

3a0yI0BHUK JI0JIaTKOBO BKJa/Ja€ KOIITH B 1H(pacTpykTypy (71001, pecTopaHu,
0apu, koH(epeHII-3a1, cra, TEPUTOPisi) Ta IHKEHEPHI CUCTEMHU, OOJIAITYBaHHS STKHX
CKJIAQJHIIIIE 1 TOPOXKYE, HIXK Y JKUTIOBOMY OYJIMHKY.

Bapricth mocayr kepiBHUX KOMITIaHii a00 TOTEILHOTO OepaTopa paxyeThes ado
BIJl UACTOTO OMNEPaIifHOrO NPUOYTKY MIC/s BUPAaxXyBaHHs MOJATKIB Ta aMOPTHU3AL] 1
BapitoeThes Bia 15% mo 30%, abo Bix Bupyuku — 10%...15%.

[HBecTOp B TOTENIbHY HEPYXOMICTh MOKE pPO3PaxOBYBaTH Ha JIOXIIHICTb
10...15% piuaunx. CepemHs OKyIHICTh I1HBECTHINI — CIM-BICIM pOKIB 3a
3aIIOBHIOBAHOCTI roTeo Ha 55...65% [3].
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P03BUTOK rOTETHLHOTO FOCTIOAPCTBA B MAaHOYTHHOMY € OJTHUM 3 MIEPCIIEKTUBHUX
HaIPsIMIB YKpPaiHCHKOI €KOHOMIKH. B yMOBaxX KOHKYPEHITiT BaXJIMBUM JIJIS1 TOTSIIBHOTO
MIAIPUEMCTBA € BIPOBAKEHHS IHHOBAILi, SKI JOMOMOXYTh ITIJIBUILMTA PIBEHb
00CITyroByBaHHs, aBTOMAaTU3yBaTH AESIKI MPOLECH Ta 30UIBIIUTH KUIBKICTh HOBUX B
MOJAJBIIOMY TOCTIHHUX TOCTEH Ta BIAMOBIAHO 30UIBIIMTH JIOX1J MIANPUEMCTRBA.
OpHi€ro 3 TaKMX 1HHOBAIIIH € IHTEpAaKTUBHE OOCITYTOBYBaHHS 3aKJIaJIOM TOCTUHHOCTI.

AKTyanbHICTh HAIIUX JOCIIKCHBb 3yMOBJICHA THM, 110 1HHOBAIIIMHI TEXHOJIOT11
BIIPOBAKYIOTHCS B Pi3HI ChepH KUTTS JitoAeH. ['oBopsiun ipo roTesnbHuM Gi3HEC, CITijT
3a3HAYUTH, M0 BCE OUIBINOI TOIMYISIPHOCTI HaOWpae BIPOBAHKEHHS TOJOCOBOTO
yIpaBiIiHHS.

['omocoBe KkepyBaHHS TOTCIBHMMH HOMEpAaMH — 1€ THII TEXHOJOTIl
pO3Mi3HaBaHHS TOJIOCY, SIKA JO3BOJISE TaKUM IPUCTPOSM, SK PO3YMHI TUHAMIKH,
PO3YMITH CJIOBa, SIKI BUMOBJIISIIOTH TOCTI, 1[00 KEPYBaTH PO3YMHHMH TMPHIIaIlaMU Ta
BUKOHYBaTH TakKi KOMaHJIM, SIK YBIMKHEHHS Ta BUMKHEHHS CBITJIa, KepyBaHHs
IMTOpaMd B HOMEpl, 3aMOBJICHHA 1Ki B KIMHATI, PETryJIIOBaHHS TeMIIepaTypu B
MPUMIILIEHH] Ta 0araTo 1HIIMX, HAJAHHS BIAMOBIACH HAa HAWMOIIUPEHIIIT TUTAHHS Ta
iHme. [TepeBaramMu ro10coOBOTO YIPaBIIiHHS €: pO3Mi3HABAHHS BEJIUKOI KiJIbKOCTI MOB,
MIOJICTIICHHS KOPWUCTYBAaHHS HOMEPIB IS JItOJIeH 3 OOMEKEHHMH MO>KJIMBOCTSIMH,
CTBOPCHHS KOMaH]I, SIKi aBTOMaTHYHO HAJIAIITOBYIOTh JACKIJIbKA PO3YMHHUX MPUCTPOIB
[1]. He nuBnsyuch Ha Te, MO TOJIOCOBE YMPABIIHHS PO3YMHUMH TPHUCTPOSIMU B
roTeIbHOMY HOMEPI BCE YaCTillle MOXKHA 3yCTPITH B YKpaiHi, MPOTE JaHa KOHIICTIIIIS
noTpedye MOCTIHHOTO BIOCKOHAJIEHHS Ta PO3IIMPEHHS (PYHKIIIOHATY.

Bzarami, gocmimkeHHS 1HHOBAIlIMHUX TEXHOJOTIHA, CyYaCHHUX CHCTEM
aBTOMaTH3alli BimoOpakeHo Yy HaykoBux npamsx O.B. Aped'esoi, C.M.
Kypasnwosuii, A.C. Komymikosa, I'.T. [T'staunbkoi, B.A. Tkau, JI.B. Tkauenka, A.M.
Iumkina, M. X. Meckona, ®. Kotiepa, K. Ereprona-Tomaca ta i1 [1].
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MeToro HalMX JOCHIIIKEHb € PO3BUTOK TEOPETUUHUX IMIIXO/IB 1O MOKIUBOCTI
BIIPOBAPKCHHS IHTEPAKTUBHOT'O OOCIYTOBYBaHHS B 3aKJIajax 1HAYCTPii TOCTUHHOCTI.

TennpeHuii po3BUTKY Typu3My B YKpaiHi XapaKTepU3YIOThCS MOIMYJSAPHICTIO
KYpOPTIB 1 IJISHKHOTO BIAMOYMHKY, @ TAKOX OPIEHTAIIIEI0 HA BHYTPILIHIN TypU3M Yy
BIIHOCHO O€3TMEYHMX PerioHax KpaiHu.

Micuem MaiOyTHBOTO OyIIBHUIITBA TOTEITI0 3 IHTepaKTUBHUM
o0ciyroBpyBaHHsIM OyJio obpaHo M. Spemue IBaHo-®dpaHkiBChKOi 00macTi. IBaHO-
@®paHKiBCbKa 00JIACTh Ma€ 3HA4YHI MOXIIMBOCTI JJII PO3BUTKY TYypU3MY 3aBASKU
YHIKQJIbBHUM TPUPOJAHUM yMOBaM, YMCJICHHUM IaM’STKaM ICTOpili Ta KyJbTypH Ta
YHIKaJbHOMY HalllOHATBHOMY CKJIaJy HACEJICHHS.

AHani3 CTaTUCTUYHHUX JAHUX II0J0 PO3BUTKY IOTENIB Ta 3aC001B TUMYACOBOTO
PO3MIIIEHHSI CBIIYUTh MPO 3POCTaHHS KIUIBKOCTI TOTENIB Ta IHIIUX 3aco0iB
TUMYacOBOT0 po3MilleHHs. B o6sacTi 3arajibHa KiIbKICTh HIANPUEMCTB TOTEIBHOTO
rocrnogapcra y 2018 pori mopiBasHO 3 2007 pokom 3pocna B 1,97 paza. 1o m. IBano-
®pankiBcbKy — B 1,75 pasa, mo m. fApemue — B 2,9 pasza. Taka mo3uTuBHA AUHAMIKA
CBIJTYUTH NIPO 3HAYHUU IHTEPEC TYPHUCTIB 710 00’ €kTiB [BaHO-DpaHKIBCHKOT 00acTl. Y
2018 pomi nigepoM 3a KUIBKICTIO 3aKJIa[IB TUMYACOBOTO PO3MILIECHHS 3aJIHMILATIOCS
MicTo Apemua [2].

PuHOK TOTENBHOTO TrocmojapcTBa MiCTa MPEACTABICHUN TAaKUMH BHIAMU
3ac001B PO3MIIIEHHS: TOTENl, XOCTENIH, 0a3u BIAMOYMHKY, KEMITIHTH, CaHATOPIi, 5Kl
HAJAI0Th NTUPOKHUM CIIEKTP TOAATKOBUX PEKpEAlIMHIX, 03JOPOBUMX Ta EKCKYPCIHHUX
HOCHYT.

Han3puyaitHO BaXJIMBOIO € TYpHCTHYHA 1H(PACTPYKTYpa, BEIHMKA KIUTBKICTh
PI3HOMAHITHUX TYPUCTHYHUX OO’ €KTIB, MOXIJIMBICTb 3ally4YE€HHSI TYPHUCTIB B3UMKY
(JIM>KHUM BIAMOYMHOK) Ta BIITKY (€KCKYpCIi, TIPChKI MOXOAN, AKTUBHUN BIAMIOYMHOK).
3HAuUyUICTh AJI1 PO3BUTKY MICTa MEpioj, MOCTIMHE NIABUIICHHS PIBHS MOCIHYT,
PO3BUHEHHI CUIbCHKUN 3€JEHHUI TYypU3M, a TaKoX OaraTa KyJbTypHO-€THOrpadiuHa
CHajJiurHa 31 30€peKEHUMU HAPOJAHUMH TPATUIISIMH, aBTEHTUYHUMHU HAPOIHUMU
MalcTpaMu TOIIO, po3podsieHnit Typ «CBsara ['yiyneiimHay, a KpiM TOTO, BEJUKa
KUIBKICTh TPYJIOBUX PECYPCIB, SIKI MOXKYTh OyTH BUKOPUCTaHI B TYPUCTUUHIH cdepi, a
TaKOX JOCTYIHICTh AJI PI3HUX KaTeropiil TypucTiB [3].

OckinbKy 001aCTh TEPUTOPIaTHHO BXOIUTH IO €BPONEHCHKUX TPAHCKOPIOHHHUX
porpam, peaizalis TakKux MOXJIMBOCTEH, SIK: 3alpOBaKEHHS 0€3B130BOr0 PEXKUMY 3
€pponeiicbkkum Cor030M, BIAKPUTTS IPSIMOTO MUTHOTO TpaH3uty 3 €C, crnpustume
3alTy4eHHIO 1HO3eMHUX 1HBecTuIlii 10 €C. Han3BuyaitHO MO3UTUBHUM MOMEHTOM IS
PO3BUTKY SIpeMIIMHM CTaHE PO3BUTOK CIOPTHUBHOI 1HYPACTPYKTYpH Ta MOKIIMBA
MEepCreKTHBa 11 yTBEp/PKEHHA HAa MIKHAPOJHOMY pIBHI BHACHIIOK TOCHJICHHS
€BPOIHTETPAIIHHUX TPOIIECIB.

Tomy BBa)kaeMo 3a HEOOX1JIHE PO3IIMPUTH MEPEXKY TOTEIBLHUX 3aKJIa/diB MicTa
Spemue 3akiagamMu 3 MIMPOKUM CIIEKTPOM JOJATKOBUX MOciyr. Po3poOiena Hamu
KOHIIETILISI TMPOEKTOBAHOTO TOTENs Tependayae OKpIM — 3arajlbHUX — TOCITYT



BUKOPHCTOBYBATH IHTEPAKTUBHE OOCITyTOBYBaHHS.

Tax, Ha1ll rocTi MOXKyTh BUKOPUCTOBYBATH I'OJIOCOB1 KOMaH U JJIs1 BKJIFOUEHHS
ab0 BUMKHEHHS OCBITJICHHS B HOMEpI, PETYIIOBAaHHS HOTO SCKPaBOCTI abo 3MiHHU
KOJbOPY. 3a JOMOMOTOI0 TOJIOCOBOTO YIPABIIHHA MOXHA HaJallITOBYBAaTU
TEMIIEPATypPHUN PEKHUM B HOMEPI, BKIIOYATH KOHIUIIOHEpP abo 00irpiBay, a Takox
peryJIfoBaTh TOTIK TOBITPsA. ['OCTI MOXYTh 3aMOBJISITH Pi3HI TOCIYTd TOTENs 3a
JIOTIOMOTOI0  TOJIOCOBUX KOMAaHJ, HAaNpHUKiIajd, 3aMOBJIEHHS 1KI B HOMEp, 3aluT
JIOJATKOBUX PYIIHUKIB a00 BHUKJIMK TakcCl, TOIIO. ['0JIOCOBI aCHCTEHTH MOXKYTb
HaJaBaTH rOCTSAM 1H(POPMAITit0 MMPO TOTEJbHI MOCIYTH, PO3KJIaJl POOOTH PECTOPAHIB Ta
Spa-leHTpiB, MOroay, TYPUCTUYHI eKCKypcii Ta 1HmI KopucHi gani. Cucremu
r0JIOCOBOTO YIPABIIHHS MOXKYTbh 30MpaTH JlaHi PO Yo J00aHHs rOCTEN Ta HaJaBaTH
MEPCOHAII30BaHl pPEKOMEHAAIll MO0 TMOCIyr 1 po3Bar, $KI BOHU MOXYTb
3arikaBuTucs [4].

BrpoBajykeHHsT  IHTEPAaKTUBHOTO  T'OJIOCOBOTO  YIPABJISHHA  CHPUATHME
OiAHECEHHIO  MPECTUXKY  IPOEKTOBAHOTO  TOTENI0, a TAaKOX  CYTTEBOMY
€HEepro30epeKeHHIO — 3@ BIJICYTHOCTI TIOCTd B HOMEpl, CHUCTEMa €JEKTpO Ta
BOJIONIOCTOYAHHS Oy/ie 3HAXOUTUCH B PEXKUMI EKOHOMII.

OTXe, B CydYyaCHMX YMOBAaX KOHKYpEHUIi Oylb-sIKOMY 3akKjagy IHIyCTpii
TOCTUHHOCTI MOTPIOHO OYTH THYYKUM 1 IIBUJKO aJanTyBaTUCh JO YMOB PUHKY, IO
noTpeOdye BNPOBAHKEHHS Cy4aCHUX TEXHOJIOTIH 1, B MEPILY 4Yepry, IHTEPaKTUBHUX.
TexHosoris 1HTEPAKTUBHOTO OOCIYrOBYBaHHS Jla€ MOXKIIMUBICTH TIE€PCOHAI3YBaTU
HaJaHHS TIOCIIYT, MOJIETITUTh, KOMYHIKAIIIO 3 TOCTEM, ITiIBUIIUTH MOIMUT HAa Cy4YacHi
TOTENIbHI TTOCTYTH.
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VIIK 338.48.5
OCOBJIMBOCTI YIIPABJIHHS SIKICTIO TOTEJBHUX IMOCJYT B
YMOBAX BIMHU

Ouaexciii I'VIAJUIIIEB

maeicmpanm HYDbIll Ykpainu

Jlapuca I'OIIKAJIO

KaHOUOam eKOHOMIYHUX HAYK, OOYEeHM

Hayionanvruii ynisepcumem oiopecypcis i npupoookopucmysanus Ykpainu

BiitHa B YkpaiHl CyTT€BO BIUIMHYJIA Ha CUCTEMY SIKOCTI B TOTENSX, CTBOPUBIIH
HOBI BUKJIMKH 1 3arpo3u JJig O€3NeKu rocteil Ta mnepcoHairy. /[omaroun CKIIagHOIII
BOEHHOTO Yacy, JUisi 3a0e3MeUeHHs] SKOCTI OOCIyroBYBaHHS TOTEJl BXKHUBAIOTh
HACTYTIHI 3aXO0/TH:

- CTBOPIOIOTh O€3MEYHI YMOBH IIJISXOM PETEIBHOTO KOHTPOJIO IOCTYMY 0
OpUMILLIEHB Ta 3a0€3Me4y0Th 0e3MeKy rocTel Ta MepcoHaly HUIIXOM BIPOBAKEHHS
cUCTeM Oe3MeKW, MOHITOPHMHTY Ta HaBUaHHS TIEPCOHANy HAaBHUYKaM TMEpIIOi
JIOMEIUYHOI JIOOMOTH;

- (opMyIOTh KpH30BI IUIaHU, SKI BKJIIOYAIOTh J1i Y BUMAAKY €KCTpEeMaJbHUX
CUTYyallill, TAKUX K Harma 1 ab0 TEPOPUCTUYHI AKTH Ta BPAXOBYIOTh €BaKyalll0 rocTen
1 MepcoHaJI, KOMYHIKalliio 3 BIaJJHUMHU OpTaHAMH Ta pearyBaHHs Ha eKCTPEH1 CUTYaIlii,

- CTBOPEHHS 3araciB MPOIYKTiB, EHEPro3ade3neyeHHs KUTTEBOTO ITUKITY pOoOOTH
rotento. ['oreni 3a0e3medyoTh MPOJOBKEHHS HAJIaHHS MOCTYT HAaBITh Yy CKIIAQTHUX
yMOBax ULUISIXOM CTBOPEHHS Ta BUKOPHCTAHHS 3amaciB HEOOXIAHUX pecypciB Ta
MJIaHYBaHHS POOOTH MEPCOHANTY;

- 3a0e3nevyeHHs] €(PEeKTUBHOI KOMYHIKAIIl 3 TOCTSIMU Ta MEPCOHAIOM ILOO
0€3MeK’ Ta IHIIMX MHUTaHb, IO CTOCYIOThCA YMOB BIMHU. [Hpopmalis npo 3axonu
0e3MeKku Ta THCTPYKIIIT 100 MOBEAIHKUA B €KCTPEMAJIbHUX CUTYaIlisIX MOBUHHA OyTU
JOCTYMHOIO IS BCIX;

- 3a0e3MeUeHHs TICUXOJIOTIYHOI MIATPUMKH JUIsI CBOTO MEPCOHAITY, KU MOXKE
CTUKATHUCS 3 CTPECOM Ta HANPYXEHUMHU CUTYAIISIMU T1]] 4ac BIHM.

i 3ax01u 1orIoMararoTh roTesIM 3a0€3MeYUTH SIKICTh IMMOCTYT Ta 0€3MeKy TocTe
Ta MepCcoHaIy HaBITh Y HAJCKJIQJHUX YMOBaX BIiHHU.

Cucrema ynpaBJliHHA SIKICTIO TOTEIBHUX MOCIYT B yMOBaxX BIHU 3ycCTpiiach 1ie
3 OJIHIEI0 MPOOJIEMOI0 - OOCIyrOBYBaHHS 1HKIJIFO3UBHUX MEIIKAHINB, sIKa BHMarae
CHEIIaJTFHOTO MAXOAY Ta YBAXKHOTO BpaxXyBaHHSA iXHIX MOTPeO Ta MOXIUBOCTEH. OCh
JesiKl KJIFOYOB1 aCHEKTH, AK1 CIiJi BpaXOBYBaTU MPHU OOCIyrOBYBaHHI 1HKJIIO3UBHUX
MEIIKAHIIB y TOTETAX:

1. HoctynHicTh nociyr. ['oTenni moBUHHI 3a0€3MeUUTH JIETKUMA JOCTYII JJIs JIFOIeH
3 pI3HUMU BUJIaMH 0OMEXEHb, BKITIOUAIOUH PYyXOBi, 30pOBI Ta CIIyX0B1 oOMexxeHHs. Lle
MO>K€ BKJIFOUATH HASBHICThH MAHYCIB, IIMPOKUX ABEPE, CelialbHUX MPUCTPOIB AJIs



nigioMy Ta iHIIe 00JIaTHaHHS 1J1 3a0€3MeUYeHHS JOCTYITHOCTI.

2. AnanroBaHi npuMilieHHs. ['oTesl MOBUHHI HaJaBaTH CIEIaIbHO aanToBaHI
HOMEPH IS 1HKITFO3WBHUX MEIIKAHIIIB, sIKI BIAMOBIAAIOTh iXHIM TToTpebam. Lle moxe
BKJIFOYATH CIElllaJbHl BaHHM, OOJagHaHHA JUIS JIOAEH 3 IHBAIIAHICTIO Ta I1HIII
3pY4YHOCTI.

3. HaBuanns nepconany. Ilepconan roresnto moBUHEH OyTH HABUCHHH MpaIfOBaTU
3 pI3HUMHM BUJaMU OOMEKEHb Ta Ha/laBaTH BIAMOBIIHE 00CIyroByBaHHs. Lle Bkimrouae
PO3YMIHHS TIOTpeO 1HKIIO3WBHUX MEIIKAHI[IB, BMIHHS CHUIKYBAaTHCS 3 HHMH Ta
BUPIIIYBATH MOKJIMBI MPOOIEMHU.

4. Jloctyn no mocayr Ta pospar. [oTeni MOBHHHI 3a0€3MEUUTH JTOCTYII
1HKJIFO3MBHHUX MEIIKAaHI{IB JI0 BCIX MOCIYT Ta PO3Bar, skl HaAaroThcs B roredi. Lle moxe
BKJIFOYATH PECTOPAHU, OACEHU, (PITHEC-UEHTPH Ta IHILI 3PYYHOCTI.

5. JlorpumanHs cTaHaapTiB 6e3neku. ['oreni moBuHHI 3a0e3neYnTH 6€31eKy BCiM
CBOIM MEIIIKAHIISIM, BKIIOUAIOYH 1HKIIO3UBHUX. [{e Moke BKJIIOUaTH 3aX0Au Oe3MeKH
B pa3i MOXKeXi1, MEJIMYHI eBaKyalliiiHi IJIaHU Ta 1HII 3aX0JIH.

OT1xe, cucTeMa ypaBIiHHS SKICTIO TOTEJIIBHUX MTOCIYT B YMOBaX BIMHU MOTPeOye
3aXOMiB YIOCKOHAJICHHS, SKi CIPUATUMYTh TTOKPAIICHHIO YMOB TIepeOyBaHHS TOCTEH
Ta poOOTH MEpPCOHATY, a caMe: PO3pOOJISITH TUIAHW Ta CTpaterii Jjisi 3a0e3reyueHHs
BIIOBIJTHOCTI CTaHAapTaM SIKOCTI Ta OE3MEKH, TUIaHU 3 METOI0 3a0€3MEeUEHHSI SIKOCTI
MOCITYT, 3aJy9ar0qd TIEPCOHAN JIJIT BUKOHAHHS CTaHIAPTIB SKOCTI Ta BIPOBAHKYIOUH
CHUCTEMH KOHTPOJIIO SIKOCTI; PETENBHIIIE 3IMCHIOBATH KOHTPOJIb SIKOCTI IMOCTYT Yepes
peryJISIpHI IIepeBIPKH, OLIIHKH 33JI0BOJICHOCTI TOCTEH, aHaI13 BIATYKIB Ta BUIPABJICHHS
BUSIBJICHUX HEOJIIKIB, TOCTIMHE BIOCKOHAJICHHS OpraHizaimii 00CIIyroByBaHHS
HUISIXOM aHalli3y pe3yyibTaTiB KOHTPOJIIO Ta OI[IHKH, BIPOBA/I>KEHHSI HOBUX TEXHOJIOT1H
Ta MOKPAILIEHHSIM MPOLECIB 00CITyTrOBYBAHHS.
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YK 338.48
PO3BUTOK MIAITPUEMHHULTBA TA IINTAHYBAHHA MIZDKHAPOJIHOI'O
TYPUCTUYHOI'O BIBHECY
Hazap TOHYAPEHKO
macicmpanm HYbBill Ykpainu

Jlapuca I'OIIKAJIO
KaHOuoam eKOHOMIYHUX HAVK, OOYeHm
Hayionanvnuii ynieepcumem biopecypcis i npupoooxkopucmyeants Ykpainu

VY cydacHOMYy CBITI TYPU3M € OJTHUM 13 HaWOLIbII TUHAMIYHO PO3BUBAIOYUXCS
CEKTOPIB EKOHOMIKM, III0 HAJA€ BEJIWYE3HI MOMJIMBOCTI JUIS MiJNPUEMHUIIBKOT
nistipHOCTI [1]. [IBuaKe 3poCcTaHHs TYPUCTUYHOIO PUHKY BUMAarae€ Bij MiANPUEMIIIB
HE JIMIIE KPEATUBHUX 1]I€d, ajie ¥ rITMOOKOr0 pO3yMIHHS CTPATEr1yHOTO IJIaHYBaHHSA
Ta MDKHAPOJIHUX M1IX01B 40 O13HECY.

OfHUM 13 KIIOYOBHUX ACIMEKTIB YCHIIIHOTO PO3BUTKY TYPUCTUYHOTO Oi3HECY €
CTpaTeriyHe IJIaHyBaHHS. 3T1IHO 3 JOCTIDKCHHSMHU B Tally3l MiANPUEMHUIITBA,
CTpaTeriyHe TUIAaHYBAaHHS € BAKJIMBUM IHCTPYMEHTOM JJISI TOCSTHEHHS] KOHKYPEHTHHUX
nmepeBar Ta CTiMkoro po3BuTKy [2]. IlmanyBaHHS J03BOJISIE MIANPUEMCTBAM
afanTyBaTHCS J0 3MIH y TJI00ATbHOMY TYPUCTUYHOMY CEPENOBHUILI Ta €(PEKTUBHO
BUKOPHCTOBYBATHU CBOI PECYPCH ISl AOCATHEHHS CTpATEr1uyHuX Iiiei [3].

OpHi€r0 3 KIIOYOBHX CKJIQJOBHX CTPATEriyHOrO IUIAHYBaHHS € aHall3
KOHKYPEHTHOTO CepeoBUIIa Ta PO3pOoO0Ka YHIKAJIBHOI CTpaTerii MO3UIIOHYBaHHS Ha
puHKy [3]. 3a momoMoror aHamizy KOHKYPEHTIB Ta BU3SHAUECHHS CHJIBHUX 1 CIaOKUX
CTOpPIH MIAIPHUEMCTBA MOYKHA PO3pOOMTH €(EKTUBHUMN ILIAH JiH IS TOCATHCHHS
KOHKYpeHTHUX mepeBar. Kpim Toro, BakJIMBO BpaxoByBaTH TJI00albHI TEHEHIIT Ta
1HHOBAIli y cdepl Typu3My Ipu po3poOLii CTpaTerii pO3BUTKY MiANPUEMCTBA [4].

[lignpueMHUIIPKA TISJIBHICTh B Tally3l TypU3My Ta TOCTMHHOCTI Ma€ CBOi
0CcO0IMBOCTI. 30KpeMa, BaXKJIMBO BPAXOBYBAaTH CE30HHICTh Ta LIMKJIIYHICTh OMUTY, a
TaKOX 3/IaTHICTh aJanTyBaTUCS JI0 3MiH B €KOHOMIYHUX YMOBaXxX Ta MOJITHUI KpaiHU
[5]. Anga ycHiIHOTO PO3BUTKY MIKHAPOJHOTO TYPUCTHUHOTO O13HECY BaXKIUBO
BUSIBJISITH HOBI MOKJTUBOCTI JIJIsl pO3MIUpPEeHHs reorpadii 00CcIyroByBaHHS Ta PO3BUTKY
HOBHX MPOAYKTIB Ta MOCIyT [6].

VYkpaiHa, sIK KpaiHa 3 BETMKUM MOTEHILIAIOM Y cdepl Typu3My, TAKOXK Ma€ CBOi
0COOJIMBOCTI Ta MEPCIEKTUBU Y PO3BUTKY MIKHAPOJIHOTO TYPUCTHYHOrO Oi3Hecy. 3a
OCTaHHI POKM YKpaiHa cTaja Bce OUIbII MOMYJSIPHOI TYPUCTUUYHOIO destuHalliero,
npoTte il MOTEHLIal IIe Jlajleko He Buueprianuil [7]. 3 Meror 3amydeHHs OIbIIol



KUIBKOCTI 1HO3€MHUX TYPHUCTIB Ta PO3BUTKY BHYTPIIIHBOTO TYpPU3MY, ypsia YKpaiHu
aKTUBHO TMPAIlO€ HAaJl CTBOPEHHSM CHPHUSTIMBOTO I1HBECTULIIMHOIO KIIMaTy Ta
PO3BUTKOM 1HPpacTpyKkTypu [8].

YKpalHChKUH YpsiA TaKOXK CIPSMOBYE 3yCHILIS Ha MiATPUMKY MaIHX 1 CepeaHix
OIANPUEMCTB Yy Taly3l Typu3My MLUISIXOM HaJaHHA (PIHAHCOBOI MIATPUMKH,
KOHCyJbTalii Ta HaB4yaHHa [10]. s AocsarHeHHS LUX IiIed po3poOJieHO psif
mporpaM Ta iHILIATHB, CIPSIMOBAHUX HA MATPUMKY MIANPHEMINIB Y PO3IIMPEHHI
iXHBOTO O13HECY Ta MiABUIIEHHI KOHKYPEHTOCIIPOMOKHOCTI Ha MI>)KHApOJHOMY PUHKY.

VY 11bOMy KOHTEKCTI Ba)KJIMBY POJIb BIIITPalOTh MI>KHAPO/IHI OpraHizaliii, Taki sK
BcecBitasa opranizaiis typusmy (UNWTO) Tta €Bpomneiickka acomiamiss Typusmy
(ETC). Ixmi mocmimkeHHs, 3BiTH Ta PEeKOMEH/AIli CTAIOTh BAXKINBUM KEPETIOM
iH(hopMamii I yKpaiHChKUX HIANPHEMINB Ta YPSJAOBHX CTPYKTYp MpU po3poOii
CTparerii po3BUTKY TypuctuyHoro cekropy [l11]. 3okpema, UNWTO Hanae
iH(dOopMaIlil0 MPO CBITOBI TYpUCTUYHI TPEHIM Ta PEKOMEHMAIl IIOJ0 CTBOPEHHS
CHpUATIMBOro TypuctuuHoro cepenosuina, a ETC 3ocepemxyeTbcss Ha aHami3l Ta
IPOrHO3yBaHH1 TYPUCTUYHOTO MONUTY B €Bpori.

VY mnojganeuioMy po3BUTKY TYPUCTHYHOTO Oi3HEeCy B YKpaiHl KIOUOBUMHU
HampsIMKaMu OyAyTh BJOCKOHAJCHHS 1H(QPACTPYKTYpH, PO3MHUPEHHS TYPUCTUUHOI
MPOJIYKLIi Ta MOKPAIIeHHs AKOCTI 00cayroByBaHHs. [liinpueMHUIIbKa aKTUBHICTh Ta
e(eKTUBHE CTpaTeriuHe IUIaHyBaHHS B cdepi MIKHAPOJHOTO TYypHU3My MAalOTh
NOTEHI1a] CTAaTH BAXJIUBUMHU JpailBepaMH pPO3BUTKY EKOHOMIKM YKpaiHM Ta
3MIITHEHHS ii TTO3UIII Ha CBITOBOMY TYPUCTUYHOMY PUHKY.

[TapanenbHO 31 CTBOPEHHSIM  CIPUATIMBOTO  Oi3HEC-cepeloBHINA  Ta
iH(ppacTpyKkTypHUX pedopM, YKpaiHa TakoX aKTUBHO PO3BHUBA€E CBIM TypUCTHUYHUUI
o0pa3 Ha MiKHapoaHOMY piBHI. [IpoaBHKEHHST YKPaTHCHKOTO TypU3MYy 3a KOPJOHOM
BiOyBa€ThCS 4epe3 y4yacTh B MDKHAPOJAHHMX TYPUCTHYHHMX BHCTaBKaxX Ta 3axojax,
MPOBEICHHS MPOMOLIIMHUX KaMITaHii Ta HapTHEPCTBO 3 IHO3EMHUMU TYyPOIIepaTOpaMu
ta memia [4]. Taki 3axoau CHPHSAIOTH IMABUIEHHIO O0I3HAHOCTI MPO YKpaiHy sK
TYPUCTUYHUHN HATIPSIMOK 1 301IBIIIEHHIO TTIOTOKY 1HO3EMHHX TYPHUCTIB.

Y 1boMy KOHTEKCTI 0COOJIMBE 3HA4YCHHS HAOyBa€ PO3BUTOK 1H(MOpMAIIHHUX
TEXHOJIOT1M Ta IHTEPHET-MapKeTUHTy y cdepi Typusmy. OnnaitH-ruiargopmu Ta
MOO1JIbHI JOJIATKH CTalOTh BCE OUIBII NOMYJISPHUMU Cepe]l TYPUCTIB AJIs TOIIYKY Ta
OpOHIOBaHHS TYPUCTHYHHMX Tociyr. IligmpuemMcTBa TYpUCTMYHOI Tany3i MOBHUHHI
aKTUBHO BHUKOPHCTOBYBAaTH IIi IHCTPYMEHTH [Jisl TPOCYBaHHS CBOIX TOCITYT Ta
3aTy4eHHsI KIieHTIB [12].

Kpim Toro, ykpaiHChKI MiANPUEMCTBA MarOTh MOXMJIUBICTH KOPHUCTYBATHCS
MIATPUMKOIO PI3HOMAHITHUX I1HCTUTYIIN Ta (OHAIB, SKI HaAalOTh (IHAHCOBY Ta
KOHCYJITaTUBHY MIATPUMKY JI PO3BUTKY TypUCTUUHOTO Oi3Hecy. Lle MoxyTh Oyt
Jep>kKaBHI TIPOTPaMHU IIATPUMKH Majoro 1 cepeHboro 013HECy, a TaKOXK MIDKHApPOIH1
IPAHTOBI MPOEKTH, CIPSIMOBaH1 Ha PO3BUTOK TYpU3My B YKpaiHi [4].

OTxe, pO3BUTOK MIANPUEMHUIITBA Ta [UIAHYBAHHS  MIKHApOIHOTO



TYPUCTUYHOTO Oi3HECYy - 1€ MpOolleCH, CTpaTerii Ta METOAM, CIPSIMOBaHI Ha
CTUMYJIIOBAHHSA Ta MATPUMKY HIAMPUEMHUNTBA y chepl MDKHAPOTHOTO TYPHU3MY.

[pyHTYIOUMCh HA TEOPETUYHUX MOCIIIKEHHSAX, MOXKHA BUILIATTH OCHOBHI
aCTMeKTH PO3BUTKY MIANPUEMHUIITBA Ta IJIAHYBAaHHA MIDKHAPOIHOTO TYPUCTUYHOTO
Oi3Hecy:

- CTBOpEHHS IHHOBALITHUX TYPUCTUYHHX NMPOAYKTIB: PO3poOKa HOBATOPCHKUX
1 YHIKaJbHUX TYPUCTUYHUX TMPOAYKTIB 1 TOCIYT, SKI TPUBEPTAIOTH YBary
MDKHApOJIHUX TYPUCTIB 1 BIIMOBIAAIOTH IXHIM TTOTpeOam.

- IligTpumka miaAnpUeMHUIIbKOT 1HIIIATUBU: CTBOPEHHS CIPHUSATINBOTO
CepeoBHINA [T MAMPUEMHHUIIBKOT TISUTBHOCT] Y Tally31 TypU3My ILISIXOM pO3POOKH
crenlaJbHuX nporpaM, (PiHaHCOBOI MIATPUMKHU, KOHCYJIBTALIIN Ta HABYAHHS.

- MapketuHr i npocyBaHHs: Po3po0ka e(peKTUBHUX MapKETUHTOBUX CTPATErii
Ta KaMIaHI{d JJi1 MPOCyBaHHS MIKHAPOJHUX TYPUCTHUYHHUX IOCIYT 1 NMPUBEPTAHHS
IIJIOBOI ayUTOPII.

- IlnanyBaHHs Ta ympaBiliHHA pecypcamu: PamioHanpHe IUIaHYBaHHS 1
e(peKTUBHE yNpaBiiHHA (PIHAHCOBUMH, JIIOACHBKUMU Ta MPUPOJHUMH pecypcamMu AJis
3a0€3MEeUEHHS CTAJI0r0 PO3BUTKY TYPUCTUYHOIO O13HECY.

- Po3BuTok MixHapoaHoro mnapTtHepctBa: CHiBhpaus 3 MDKHaApOIHUMH
napTHEpamH, TYPUCTUYHUMH areHTCTBaMHU Ta OpraHi3allisiMU 3 METOIO PO3IIUPEHHS
reorpadii 00CIyroByBaHHS Ta MOKPAIIEHHS SIKOCTI MOCIIYT.

Y uuomMy, pO3BHTOK MIANMPUEMHUIITBA Ta TUIAHYBAHHS MIXHAPOIHOTO
TYPUCTUYHOTO O13HEeCY B YKpaiHi € CKIaHUM, ajle MepCneKTUBHUM 3aBaaHHsM. [1Insax
0 YCIXy BHMAara€ He JIMIIE TBOPYOTO IIIXOMy Ta IHHOBAIIMHMX I1JeH, ane u
rJIMOOKOT0 aHalli3y pUHKOBHUX TEHEHIINA, CTPATEr1YHOIO MJIaHYBaHHS Ta €()EKTUBHOTO
BUKOPHUCTaHHS JOCTYITHUX PecypciB Ta MoxiuBocTel. Lleil mponec Takox BKIIIOYA€E
peTenbHE IUIaHYBaHHS  MDKHAPOJAHMX TYPUCTUUYHHMX  MApUIPYTIB, PO3POOKY
MPUBAOIMBUX TYPUCTUYHUX MAKETIB, OLIHKY MOTEHUIMHUX PU3UKIB 1 MOKIIMBOCTEH, a
TaKOXX IOCTIMHE BJOCKOHAJEHHS TYPUCTUYHMX TMOCIYr 3 ypaxXyBaHHSIM BHUMOI Ta
OYlKyBaHb MIXKHAPOJHUX TYPUCTIB.
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VJIK 338.48.5
CYYACHI TPEH/I TA TEPCIIEKTABHU PO3BUTKY KJIYBIB-TOTEJIIB

Muxkura 'PEYKA

macicmpanm HYbBill Ykpainu

Jlapuca I'OIIKAIO

KaHOuoam eKOHOMIYHUX HAYK, OOYeHM

Hayionanvruii ynisepcumem 6iopecypcis i npupoookopucmysanus Ykpainu

['orenpHUlt O6i3HEC HANEKUTH 1O Taly3ei, SKI BUPI3HAIOTHCA JAUHAMIYHUM
PO3BUTKOM Ha CBITOBOMY pUHKY mociyr. KimyOu-roreni - 11e yHIKalbHI 3aKiIaau, SKi
MOEAHYIOTH Y co01 PyHKIIIT KIIyOy Ta roTento. BoHU HaIat0Th MOXKIIUBICTb TOCTSM HE
JUIIe 3YNMAHUTHCS Ha Hi4, a # CKOPHUCTATUCA PO3BAXAIBHUMHU Ta CHOPTHBHUMHU
MOCIyraMu, siKi MPOMOHYIOThCS y KIyOl. Taki 3akiiagM 4acTo MarOTh PECTOpaHw,
OaceilHu, cra-ueHTpH, (piTHEC-3a]aM Ta 1HII 3PYYHOCTI AJis BIAMOYMHKY Ta PO3Bar.
bes3zanepeunor0 0COOMMBICTIO JTAHOTO THUITy 3ac00y PO3MIIIEHHS y TOMY, IO II€
HEBEJIMKI TOTeN, AKi 00’ €IHYyIOTh TYPHUCTIB 3a IHTEPECOM 1, TUM caMUM (OPMYIOThH
ocobmmBy armochepy BIAMOUMHKY [3,5].

Sk BIOMO, HABHICTH MOMUTY CTBOPIOE €KOHOMIYHY MEPEIYMOBY MISLIBHOCTI
cy0’exkTa MIANPUEMHHULIBKOT AisibHOCTI. HOBI HampsMu pO3BUTKY KIIyO1B-TOTEIIB
BU3HAYAIOTHCS 3aB/ISIKU OTIHOJICHHIO CETMEHTAIlii MOTINTY, 3arOCTPEHHS KOHKYPEHIIi 1
Ta, SIK HACJIJIOK MOIIYK HOBHX 1/1ei puBa0iaeHHs TypucTiB. Ha Hay gymMKky, came 1
YUHHUKA OOYyMOBWJIM AaKTHBI3allil0 OpraHi3arii HOBUX IMiJMPUEMCTB TOTEIBHOTO
rOCIIO/IapCTBa, K1 BIAHOCATHCS A0 THITY — KIIyOU-TOTENI.

Po3BuToKk KIyOIB-TOTENNIB MO’KE BIIPI3HATHCS B 3aJ€KHOCTI B MICI
po3TalryBaHHs Ta HiIbOBOro puHKY. KityOH1 roreni 3a3Bryaii MpornoHyTh HOEAHAHHS
rOTENbHUX 3PYYHOCTEN 1 €KCKIIFO3UBHOTIO KIYOHOTO JOCBIAY, OOCIYrOBYIOUH MEBHY
nemorpadiuyHy rpyny uum rpymy iHTepeciB. lle Mo’ke BKIIIOYaTH HaJaHHS MOCIYT
npemMiym-kiacy, TaKuX SK TMpUBaTHI PECTOPAaHU, EKCKIIO3WBHI 3aX0oau Ta



IepCOHaTI30BaH1 MOCIYTH KOHChEPKA. 3 TOUKU 30PYy PO3BUTKY, KIIyOHI TOTEJ1 MOXYTh
30CEPEIUTUCS HAa PO3IIMPEHHI CBOIX MPOMO3HINNA, MO0 3aIyYUTH MIMPIIE KOJO
KJII€HTIB, IHBECTYBAaTH B MapKETHHT, 100 MiIKPECIUTH CBOi yHIKAIbHI MPOMO3UIL, 1
MOCTIHO OHOBJTIOBATH TMPHUMIIMIEHHS 7 3a0€3MeYeHHs] BUCOKOTO  PIBHSA
3aJI0BOJICHOCTI KJTIE€HTIB. 3pEIITOI0, YCMIX KIYOHOTO TOTENI0 3aJIeKUTh B HOTO
3IaTHOCTI 3alPOIIOHYBATH CBOIM T'OCTSIM O0COOIMBHI 1 He3a0yTHi# mocBia. [2-3]

B VkpaiHi € kigpka KiayOiB-TOTEINIB, SIKI MPOIMOHYIOTh YHIKaJbHE MOEIHAHHS
po3Bar Ta po3MiiieHHs. [leski 3 HallBIIOMIIIMX KJIyOiB-roTeNiB B YKpaiHi:

1. Ibiza Club Hotel — po3ramosanuii B Ojeci, IpOMOHYe€ SCKpaBe HiUHE KHUTTS
paszoM 13 KoMGOPTHUMH HOMEpPaMHU.

2. Bukovel Club Hotel - po3ramoBanuii Ha MONMyJSAPHOMY TipChKOJIHKHOMY
KypopTi bykoBens, mpomnoHye moeTHaHHS aKTUBHOTO BIATIOYMHKY Ta pPO3Bar.

3. Premier Palace Hotel & Spa - posramoBanuii y Kuesi, moennye B co0i
PO3KIIIIHI 3pyYHOCTI Ta KIIyOHY aTMOcdepy Uil YHIKAIbHUX BPaKEHb.

4. NEMO Resort & Spa Hotel - po3ramoBanuii B Oneci, BUPI3HIETHCSA KITyOHORO
aTMoc(eporo pazoM 13 cIa Ta 03J0pPOBYMMH MOCIyTaMH I CIIOKIHHOTO BIATIOYMHKY.
3ayBaxkTe, IO JOCTYHHICTh 1 MPOMO3ULII MOXYTh BIIPI3HATHCS, TOMY pPaJaHMO
MEPEBIPUTH iXHI BEO-CaliTH a0 3B’A3aTUCS 3 HUMHU 0€3MOCEPENHbO ISl OTPUMAHHS
JI01aTKOBOI 1HpOpMaIIii.

BBakaeTbcsi, 0 Oprasizauis KiyOiB-TOTENIB MEXKYE 3 MUCTEUTBOM, aJKe 1€
aBTOPCHKI TIPOEKTH, AaHaJOriB SKUM Haiuactimie Hemae. OcCh JesIKl aBTOpHU
MOMYJISIPHUX KIIyO1B-TOTEIB:

- Konpan Xinron - 3acHoBHuK roTteniB "Hilton"

- lan Iparep - cmiBzacHoBHuk roteniB '"Morgans Hotel Group” ta "The
Standard"
Annpe banax - 3acHOBHUK 1HHOBaIliiHuX roteiniB "Mama Shelter"

- SuHik AmneitHo - kpeatuBHUM qupekTop "Aman Resorts"
Mimrens Hr - 3acroBrHuk "COMO Hotels and Resorts"
HeiiBin Pokyern - apxiTekTop Ta qu3aitHep, criszacHoBauk "Nobu Hospitality™.

CydacHi TpeHIU Yy PO3BUTKY KIyOiB-TOTENIIB MOXHA 3TPYNyBaTH 3a TaKUMHU
HaTpSMKaMH:

1. ExosioriuHa ctanicth: 3pocTaioya yBara 0 €KOJOTIYHUX MUTaHb MPU3BOJIUTH
70 TOMYJSIPHOCTI TOTENIB, $IKI BHKOPUCTOBYIOTH €HEproeeKTHBHI TEXHOJIOTII,
BIIPOBAKYIOTh BTOPHUHHY TEpepoOKy Ta 3MEHIIYIOTh BIUIMB Ha HaBKOJUIITHE
cepeaoBUIIIE.

2. Texunomorii "po3ymHoro" roremnto: BukopuctaHHs 1HHOBAIIITHIX TEXHOJIOTIH,
TaKUX K MOOUIbHI JAOAATKH ISl 3pyYHOTO OpPOHIOBAHHS Ta KEpyBaHHS HOMEPAMH,
BIpTyajibHa PeaibHICTh JUIsl MOKPAIIEHHS JOCB1ly TOCTE! Ta 1HIII HU(POBI PIILICHHS.

3. VHikanpHMI au3aiiH Ta KoHuemniis: ['ocTi Bce Oulbllie IMIHYIOTH TOTENl 3
YHIKQJIbHUM JIM3alHOM Ta KOHIIEMII€I0, $KI CTBOPIOIOTh HEMOBTOPHUN JOCBIJ
nepeOyBaHHsI.



4. 3a0poB's Ta Onaronoiyyusi: 3poCTarouMil MOMUT Ha rOTENI, Kl MPONOHYIOThH Cra-
oCIyTH, GITHEC-IIEHTPH, 3J0POB1 CTPABH Ta 1HIII MpOrpamMu JJIsl MIATPUMKH 370POB'S
TOCTEMN.

5. JlosuTbHICTh 0 MICHEBOi KyJbTypH: ['OCTI ImIyKalOTh TOTEN, sIKi BiZOOpakaroTh
MICIIEBY KYJbTYpy Ta TPaAAMIi, CHPHUSIOTH PO3BUTKY MICIEBUX CHUIBHOT Ta
IPOIOHYIOTh ABTCHTHYHUH T0CBI.[2-6]

[{i Tpenau BimoOpaxkarTh 3MIHHM B YIOJAOOAaHHSIX TOCTEd Ta BHMOTaX J0
roTeJIbHOTO 013HeCy, 1 KIIyOU-roTeNi, SK1 BpaxoBYIOTh 111 TEHJICHIII1, MOXKYTb 3aJTyIYUTH
O1IbIIIE KITIEHTIB Ta CTaTH KOHKYPEHTOCIIPOMOXXHUMH Ha PUHKY.

Ha cBiTOBOMY TYpUCTHYHOMY PHHKY PO3BHTOK KIIyOiB-TOTEJIB MOXKE BKIIOUATH
B cebe pAx cTpaTrerii Ta MOIAXOMIB  JJIsi  TOKpalleHHs  SKOCTI  Ta
KOHKYPEHTOCHPOMOXKHOCTI LIUX 3aKiaaiB. JlesKi MOXJIMBI HUISIXH PO3BUTKY KIyOIlB-
rOTEeJB BKIIOYAIOTh:

1. Posmmpennss nocnyr: JlojaBaHHs HOBUX Ta YHIKQJIBHUX TOCIYT MJis
pUBEPTAHHS OUIBIIOT Ay TUTOPIi Ta 3aI0BOJICHHS MOTPEO KITIEHTIB.

2. [Nokparmenns iHppacTpykTypu: MojepHizallis Ta OHOBJICHHS iHOPACTPYKTYpH
KJIyO1B-TOTENIB 151 3a0€e3neueHHst KoM(OPTY Ta 3pyUYHOCTEH [J1si TOCTEM.

3. BaockoHalleHHs MporpaM JIOSJIbHOCTI: BrpoBamkeHHsl mporpam JIOsIbHOCTI
JUTSL 3 Ty4YEHHS IOCTIMHUX KJIIEHTIB Ta CTUMYJIIOBAHHS IOBTOPHUX B1JBI1yBaHb.

4. 3anydyeHHA HOBUX TEXHOJOTA: BUKOpPUCTaHHS CydaCHHUX TEXHOJOTINA IS
MOKpAIIeHHs] OOCIyrOBYBaHHS TOCTEH, BIPOBAKEHHS OHJIAWH-OpOHIOBaHHS Ta
IHTEPaKTUBHUX CEPBICIB.

5. ChiBmparis 3 MICIIEBUMH CIUIBHOTaMU: PO3BUTOK MapTHEPCHKUX BITHOCHH 3
MICIIEBUMHM OpTaHi3allisiMi Ta MIATPUMKA MICIEBUX I1HIIIATUB JJIs1 M1ABUIICHHS
1HTEpecy 10 KIIyOiB-TOTENIB Y MICIIEBOMY HACEJICHHI.

L1 cTparerii MOXYTb JOMIOMOI'TH KITyOaM-rOTeNIsIM PO3BUBATUCS, 3Ty4aTH HOBUX
KJIIEHTIB Ta I1JIBUILYBAaTH PiBEHb 3a/I0BOJICHHS T'OCTEM.

OTxe, BBaXaemo, IO TEHJEHIlS IOSBH HOBHUX TPEHIIB KIyOiB-TOTENIB Ta
YIAOCKOHAJIGHHS POOOTH BXKE ICHYIOUMX — II€ CTaJMid TPOIEC, OCKIIbKA BOHU
MPOTIOHYIOTh YHIKAJIbHI Ta PO3KIIIHI BPaXEHHS JJIsI MAHJIPIBHUKIB. Y IIUX 3aKJagax
3a3BUYail MOEIHYIOTHCS 3PYYHOCTI €ITHOTO TOTENIO 3 PO3BAYXKAILHOIO Ta COLIIAILHOIO
atMocdeporo kiayOy. JIJisi MaHIAPIBHUKIB, SKI IIYKAIOTh OUIBII MEPCOHATI30BAHUX 1
3aXOIUTIOIOYMX BPaXK€Hb, KIYOHI TOTEN1 MPONOHYIOTh MOJIHI Ta €KCKJIFO3UBHI BapiaHTH
po3mimieHHsA. ['0cTi MOXYTh HAaCOJOAWTHUCA BUIIYKAaHWMHU 3aKjialaMd XapuyyBaHHS,
OypXJINBUM HIYHUM KUTTSM, a TAKOXK BIJ[BIJIaTH €KCKIIO3UBHI 3aX0JI1 Ta 3aX0/IH, 110
3poouTh ixHE TmepeOyBaHHS He3a0yTHIM 1 mpueMHUM. OCKUIBKA 1HAYCTpIs
TOCTUHHOCTI TIPOJOBKY€E PO3BHBATHUCS, OYIKYETHCS, MO KIYOU-TOTEN 3aJIHIIAThCS
NOMYJISIPHUM BHUOOpPOM 711 MaHJAPIBHUKIB, SIKI IIYKalOTh MOEJHAHHS PO3KOIIl Ta
po3Bar.
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®OPMYBAHHSA KOHKYPEHTHUX ITEPEBATI ITIIAITPUEMCTB
THAYCTPII TOCTUHHOCTI B CYYACHUX YMOBAX
O YHKIIOHYBAHHA
Oxcana JABU/IOBA
O0OKMOp eKOHOMIYHUX HAYK, npoghecop
Xapkiscokuii HayionanvHu ekonomiunuu yHisepcumem imeni Cemena Kysneys

ExoHomiuHe cepenoBullle B YKpaiHi 3HAYHOIO MIPOIO BILJIMBA€ Ha CTaH Ta
MOKJIMBOCTI PO3BUTKY HIANPHUEMCTB, Y TOMY YHUCII B c(pepi pecTOpaHHOTO Oi3HECY.
VYuacnigok moaiit 2020 poky, noB’si3aHux 13 nomupeHHsm nanaemii COVID-19, notim
BiliChKOBOTO cTaHy 3 2022 poky, BiaOymucst cyTTeBl TpaHchopmarlli B ycix cdepax
KUTTS Ta O13HECY, 0COOMBO B pecTopaHHOMY. Taki moaii mpu3Benu 10 aectadimi3artii
TISUTBHOCT] MIANPUEMCTB PECTOPAHHOTO TOCHOJAPCTBA Ta 3aKPUTTA LIJIOI HHU3KU
3aKJIaIB.

Kpim Toro, 10 coriaibHO-eKOHOMIYHUX HACTIAKIB B YKpaiHi JJ01a€ThCs CKIIaHa
NOJIITUYHA CUTYyallisl, (PIHAHCOBA KPHU3a, IO Y CYKYIMTHOCTI 3yMOBIIIOIOTh YCKJIATHEHHS
YMOB rocrnojaprooBaHHs. Bucoka mBUAKICTh MOJIN, YHACHIIOK SKHX BiTOYBaIOThCS
KOpiHHI 3MIHHM, TMIJBUIICHHS PIBHS PU3UKIB Ta HEBU3HAYCHOCTi, 3yMOBIIIOE
HEOOX1/IHICTh aJ€KBaTHOTO pearyBaHHA Ta MPUMHATTSA YHPaBIIHCHKUX PILIEHb AJIS
3a0e3neyeHHs] MOKJIMBOCTEH (DYHKIIOHYBAHHS Ta MOJAJIBLIOTO PO3BUTKY 3aKJIajiB
PECTOPAaHHOI'O TOCHOJApCTBa B YMOBaX HOBUX BHUKIIHMKIB, I'€HEpaTOpamMH SIKHX €
ro0asnbHI (PaKTOPH Ta HAIIOHAIBHI 0COOIMBOCTI. TOMY B yMOBax 3MiH, sIKi 3yMOBUJIH
HOB1 BHUKJIMKHM JUIsl CTAaOUIBHOTO PO3BUTKY 3aKjaJaM PECTOPAHHOIO TIOCIOAAPCTBA
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HEOOX1THO aKTUBI3yBaTH 1HHOBAIIMHI TiporiecH [1].

CydacHuil crmoXwBad CTa€ JeJanl BHUMOTJHUBIIIMM O TOBapiB 1 MOCHYT,
oOayHIMKM Tif Yac iX BHOOPY, SIKUH 3a0e3MedeHril PI3HOMAaHITHICTIO allbTePHATHUB,
paIliOHaJBHIIIUM B YMOBAX 3HWKEHHSI IJIATOCIIPOMOYKHOTO TIOTIUTY.

Cepen OCHOBHUX YMHHHKIB BHOOPY 3aKjagy PECTOPAHHOTO TOCIIOAApCTBA BCE
O1JIBIIIE CIIOXKKBAYl 3BEPTAIOTh yBary Ha sIKICTh Ta aCOPTUMEHT CTPaB, iX BIAMOBITHICTh
TPEHJaM 3JI0pOBOT0 XapuyBaHHS, SIKICTb Ta MIBUAKICTb OOCIYrOBYBaHHS, a TaKOX
IPEICTABICHICTh Ta MOMYJSAPHICTh 3aKiaay B IHTEpHETI, IOCTaTHICTb B MEHIO
3I0pOBOi Ta KOPUCHOI i1, HaJaHHS JOJATKOBUX IIOCIIYT, 30KpEMa MOKIUBOCTEN
OHJIAfH-3aMOBJICHHSI T4 JOCTaBKU 3aMOBJICHb [2].

OCKUIBKH BC1 L[l YUHHUKHU BIAHOCATHCS 10 €JIEMEHTIB KOMIUIEKCY MAPKETHUHTY,
TO JIs1 €EKTUBHOIO MPOCYBAHHS TOBApiB Ta MOCIYT MOTPIOHI HOB1, HECTAHAAPTHI
M1IXO0IM 1 10 MAPKETHUHTOBOI JISJIBHOCTI, 110 3YMOBJTFO€ HEOOX1THICTh 1IHHOBAIIIMHOTO
il po3BuTKy. OCO0JIMBOI aKTyaJlbHOCTI HaOyBa€e 3ampOBa/PKEHHS HETEXHOJOTIYHHUX,
30KpeMa MapKeTUHIOBHX, IHHOBAIllH, K1 epeadayatoTh BUKOPUCTAHHS HOBOBBE/IEHD
y Oi3HecoBil nisibHOCTI. CaMe MapKETUHTOB1 IHHOBAILIll CIPUATUMYTH (POPMYBAaHHIO
CTIMKMX KOHKYPEHTHHX IIepeBar Ta NIJBUIIEHHIO NpUBAOIUBOCTI MIJNPUEMCTBA
PECTOPAHHOTO TOCIOIAPCTBA.

Y cyyacHMX yMOBax 3aKiiaJlaM pPECTOPAHHOTO TOCIOAApCTBAa BaXXIMBO HE
IPOCTO 3IWCHIOBATH MApKETUHTOBY HiSUIbHICTh, HEOOX1HO MOCTIHHO IIyKAaTH HOBI,
KpeaTuBHI, HETPAUIIIHHI 1€, K1 TO3BOJISATh 3alPOIOHYBATH CIIOKHBAaYaM yHIKaJIbHI,
€KCKJIFO3UBHI JIJIs1 IEBHOTO CETMEHTY PUHKY MPOIYKTH Ta MOCIYTH.

MapkeTuHroBi 1HHOBallli TMOB’S3aHl 13 BUKOPUCTAHHSM HOBHX  a0o0
BJOCKOHQJIEHUX pIMIEHb M[I0JA0 MAapKETUHIOBOI MISUIBHOCTI MIANPUEMCTBA, SIKI
CTOCYIOTbCSI HOBUX MAapKETMHTOBHX METOMIB, PIII€Hb, IHCTPYMEHTIB, TE€XHOJIOTIMH,
BUKOPHUCTAHHS KUX CIpUs€E CTa0lJIbHOMY PO3BUTKY Ol3HECY, a 3a YMOB iX yCHIXy —
HaBITh MOTO MPUCKOPEHHIO.

MapkeTuHTOBl 1HHOBAIll pPEATi3yIOThCS Yepe3 BKIIOUEHHS 1HHOBAIIHHOI
KOMIIOHEHTH B yCl1 CKJIaJOBI KOMIUIEKCY MAapKEeTHHTY, PO3pOOKYy Ta peani3aliio
HECTaHJapPTHUX Ta TBOPUYMX MAPKETHMHTOBUX 3aXOM1B, OPUTIHAIBHUX Ta KPEaTUBHHUX
MapKETUHIOBUX 1ed. MapKeTUHIOBl 1HHOBAIlli CHOpPSIMOBaHI Ha OLIbII IOBHE
3aJI0BOJICHHSI BCE 3POCTAIOUMX NOTpEO CIOXKMBAYIB Ta iX BUMOT, PO3LIMPEHHS IX
CKJIay Ta 3aco0iB 3a/J0BOJICHHS, MOCWJICHHSI BIJIMBY MAapKETUHTYy Ha MOBEIIHKY
CIIO’KMBAYiB, CIIOHYKAHHS 1X IO 371MCHEHHS KYIIIBI, & TAKOX JJI BIAKPHUTTS HOBHX
PUHKIB 30yTY 3 METOIO MiIBUILEHHS OOCSTIB MPOJIAXKY.

3a yMOB MPaBUIBLHOTO Ta €()eKTUBHOTO BIPOBAKEHHS MAPKETUHTOB1 IHHOBAIII1
MOXKYTh 3MIIHUTH TMO3UIIT MIANPUEMCTBA 1 B OUIBIIIN MIpi CIPUSATH 3aJ0BOJICHHIO
noTped CHOXXHMBayiB, 3aBOIOBAHHIO HOBUX CEIMEHTIB PHUHKY, 3MII[HEHHIO
KOHKYPEHTOCIIPOMOXHOCTI MIANPUEMCTBA, MOKPALIEHHIO HOro iMIKY, OTPUMAaHHIO
KpallliX pe3yJIbTaTiB Ta OUIBII BUCOKOT €(heKTUBHOCTI. MapKETHHTOBI 1HHOBAIIIT TICHO



MOETHYIOTHCS, TIEPEIUTITAIOThCS Ta CUHEPreTUYHO B3aEMOJIIOTH 13 MPOIYKTOBUMH,
MPOIICCOBMMH Ta OpTaHizallitHUMH 1HHOBAIISIMHU.

OTxe, y 3araJIbHOMY BUTJISAII MApKETUHTOBI 1HHOBAIll SBJSIOTH SKICHO HOBI
pillIeHHd Ha cCTpaTeriyHoMy Ta/ab0 omepauiiHOMYy pIBHI MapKETUHTY SIK
¢yHkIioHanpHOI miacucTteMi Oi3Hecy. MapkeTHHroBi 1HHOBAIi 3a0e3MeuyIOTh
€KCKJIFO3UBHICTb, BIIMIHHICTb Ta 1HAWBIAYAJIbHICTh MiX0IY 10 3aJ0BOJICHHS MOTPEO
CIIO’KMBaYiB, HEMIOBTOPHI NIEBHUM MPOMIKOK 4acy KOHKYPEHTHI IepeBary.

HoBamii B cdept MapkeTHHTy MOMIMPIOIOTHCS 4YEpe3 PUHOK, Ha SKOMY
3MIMCHIOETBCS MAapKETUHTOBA MISJIbHICTh MHIAMPUEMCTBA, HAYKOBY cdepy: HayKOBl
nmyOmikarii, cHHTe3 1 00MiH 1H(pOpMAIII€I0 Ta TPAKTUYHUM JOCBIIOM, y TOMY YHUCI Ha
CUMITIO31yMax, KOH(pEpeHUIsX, KpyIJMX CTOJIaX, BHCTaBKaX, a TaKOX 4epes
BUHHKHEHHS CUHEPTeTUYHOTO €(DEKTy MPH B3aEMOIIT PI3HUX CTPYKTYP B pe3yJIbTaTI iX
3IIUTTS/TIOTJIMHAHHS (HAa PEriOHAIbBHOMY PIBHI — CTBOPEHHS KJIACTEPiB, TEXHOIAPKIB,
1HIIUX 00’ €THAHB ).

Cnucok BUKOPUCTaHUX JKEpeT
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OPT'AHI3AIIIMHI 3AXO/IM IIIO10 BITHOBJIEHHI
IHOPACTPYKTYPHU HACEJIEHUX MYHKTIB MICJISA JEOKYITALIT
Anna JEAYCbH
cmyoeumxa HYBill Ykpainu
Banentuna BAHYPA
00KMOp MeXHIUHUX HAYK, npogecop
Hayionanvruii ynisepcumem biopecypcis i npupoookopucmysanus Ykpainu

VYkpaiHa Ma€ BeJMKUIA MOTEHIA U1 BIAMOYUHKY, O310POBJICHHS, JIIKYBaHHS 1
KyJbTYPHO-TII3HABATbHUX 3aXOMIB 3aBASKHM 3HAYHUM MPUPOJAHUM 1 COLIAJIBHO-
E€KOHOMIYHUM peKpeariiauM pecypcam. LI pecypcu BiApi3HSIOTHCS 3a CKIIAIOM,
CTPYKTYpPOIO, SIKICTIO, OOCSTOM, Ta CTYIIEHEM OCBOEHHS 1 BHKOPHCTaHHS, IO
MPU3BOJIUTH 10 3HAYHUX PI3HUIIH MK PET1OHAMM.

Hananus VYkpaini cratycy kanauaara 1o Bcrymy B €C BigkpuBae HOBI



MOXJIMBOCTI JJII PO3BUTKY PI3HUX CEKTOPIB CYCHUIbHOI MPAaKTHKH, BOJHOYAC
BUKOPHUCTAHHS IIMX MOJKJIMBOCTEHW IMependadaec HOBE OauyeHHS MIsJIBHOCTI PI3HHUX
CTPYKTYp, HE TPOCTO OHOBJICHHS iX (DYHKITIOHATy, a 3MICTOBHE TI€pe3aBaHTAKEHHS
XapakTepy B3a€MOJIM IEHTPaJIbHOI POl JACP>KAaBHUIBKUX IHCTUTYIIIH B KpaiHi Ta
MOBHOBA)XEHBb TEPUTOPiasibHUX TpoMar [1].

KirogoBuM pakTOpoM B yCHINTHOMY BHKOPHUCTaHHI PEKpealliiHUX PEeCypCiB €
HasBHICTh PO3BUHEHOI TYPUCTUYHOI 1HPPACTPYKTYpH, IO BKIIOYAE B ceOe roTenl,
arporoTeNi, MoOTeNl, OyJAWMHKH BIiJMOYMHKY, PECTOpaHHM, TPAHCIOPTHI 3acoow,
PO3BaXKaJIbHI 3aKJIa/Id Ta aTPAKI[IOHU.

['otenpHU Gi3HEC B YKpaiHi aKTHBHO PO3BUBAETHCA, BIAITpalOun 3HAYHY POJIh
y KyJIbTYPHOMY Ta €KOHOMIYHOMY mporpeci kpainu. CydacHi TEHAECHI[IT B €eKOHOMIIII
VYKpaiHu cBiYaTh NPO MO3UTUBHY AWHAMIKY, 3POCTaHHS CTPYKTYpHHUX 3MIH Ha
KOPUCTh C(epu TMOCIYr Ta 3aroCTpeHHS KOHKYpPEHTHOi OopoThOu. [0i0BHUM
3aBAaHHSIM TOTEJIBHOTO Oi3HECY 3a MDKHApPOJHUMH CTaHJAPTaMU € CTBOPEHHS
KOHKYPEHTHUX TIepeBar, MIJBUIIECHHS KOHKYPEHTOCIPOMOXKHOCTI, TOIIYK HOBHX
IUIAX1B PO3BUTKY 1 OHOBJICHHS MOJIITUKH, BPAXOBYIOUH OCOOJIMBOCTI PUHKY TOTEIBHUX
nocayr [2].

OmHuUM 3 TEpPCHNeKTHBHUX IUIAXIB PO3BUTKY TOTEIBHOTO Oi3HECY €
(YyHKLIOHYBaHHS MIAIPUEMCTB TOCTUHHOCT] Y IPUPOJHBOMY OTOUYEHHI.

[{s1 TeHaeHIlIsI TOSICHIOEThCS Oa)KaHHSIM MEIIKAHIIIB BEJIMKUX MICT BIIUYTH
OUIBIITY OJM3BKICTD IO MPUPOJIU Y CBOEMY KHUTTI, 0COOJIUBO ISl TUX, XTO IIPOKUBAE B
IPOMUCITIOBUX MicTaX. ToMy BOHHM CTaparOThCS BIAMOYMUBATH TMOJANI BiA ILIyMmy,
METYIIIHI, BSJIMKUX HATOBIIIB Ta IHIIUX aTPUOYTIB MiChbKOT0 XHTTH [3].

P03BUTOK Typu3My B MPUPOIHUX CEPEIOBHUINAX MAE€ BAXJIMBUU BIUIUB SK HA
€KOHOMIYHMH, TaK 1 Ha €KOJOTIYHUN acneKTH cycrniabcTBa. [lo-mepie, Taka dhopma
TypU3My cripusie 30€peKeHHIO Ta OXOPOHI MPUPOJIHUX PEeCYPCiB. 3ayUeHHS TYPUCTIB
710 BIAKPUTHUX MPOCTOPIB 1 MAIIbOBHUYUX MICI[b BUCTYIIAE SIK CTUMYJI JIJI1 OXOPOHU LIUX
TEPUTOPIN, OCKUIBKH 1X Kpaca 1 HEMopylleHa JuKa MpUpoja € 00'€KTOM IparHeHHs
30eperTu Ta miaATpUMaTH.

[To-npyre, pO3BUTOK EKOTYPHU3MY CHPHUSE PO3BUTKY MICIIEBUX TpOMaa Ta
ekoHOMIKH. CTBOpEHHs 1H(PPACTPYKTYypu MJIA TYPUCTIB Yy BIIJAICHUX HPUPOIHUX
MICLEBOCTAX CIPHUSE CTBOPEHHIO POOOYMX MICHb [JIsl MICHEBOIO HACEJIEHHS,
i IBUIIICHHIO PIBHS JOXOMY Ta IMOKPAIICHHIO JKUTTEBUX YMOB. TaKuil TYpHU3M CIpHSIE
PO3BUTKY MaJIOTO 1 CEpeaHBOTO Oi3HECYy, IO CIPHUAIOTh MICIHEBOMY €KOHOMIYHOMY
3pOoCTaHHIO [4].

[ToBHOMacmTabHa BiliHA, HA XKaJb, 10JaJIa BUKIUKIB, 3MyCHJIa TUCSAYl JTIOJCH
BUUTHCS >KUTH MO-HOBOMY. Lle BIfICbKOBI, SIKI OTpUMAaNIX 1HBATIAHICTD, 3aXHUIIAI0YN
JiepaBy BiJ] BOpOTa, LMBIUIbHI, IO 3ITKHYJIUCS 3 HOTo arpeciero. 3arajioM B YKpaiHi
OJIM3BHKO 3 MJIH 0C10 3 1HBaJIIHICTIO.

B ymoBax nmoBHOMacITabHO1 BIHHU CTPIMKO 3pocia noTpeda y CBoe4yacCHOMY Ta
e(eKTHBHOMY HaJlaHH1 peaduTI TAllIHUX MOCIYT. AJIKe KUIBKICTh 0C10 3 IHBAIIAHICTIO



(y T.4. gitedt 3 1HBamiAHICTIO), 30ubmMiack Ha 103 719 oci6. [yt nmopiBHSIHHSA, Y
JIOBOEHHUH TIEpioJ LIOpIYHE 3pOCTaHHS CTAHOBWIIO B cepeanbomy 13 tucsu [5].
byaunok BinmounHky Ha y30epexoxi YopHoro Mops Oyae MHEpCHEeKTUBHUM IS
peaOimiTalii iHBaIiAIB BIHU Ta BIAHOBICHHSIM ()I3MYHOTO Ta MCUXIYHOTO 370POB’S
Jro7ie, K1 mepedyBail Ha OKYIIOBaHUX TEPUTOPISX.

Mera pobotu mojsrae B OpraHizamii 3axoJ(iB IIOJ0 BIiJHOBJICHHI
1H(PPACTPYKTYpH HACEJICHUX ITyHKTIB, a caMe OyJIMHKY BIIIMOYMHKY TICIS JSOKYIIaIii.

Cuctema MeIMUHO1 peadimiTallli XBOpUX 1 1HBaJII/IIB BKJIFOYAE:

— CTBOPEHHS B aMOYJIaTOPHO-TIOMIKJIIHIYHIN JIaHIl psAay KaOlHETIB BIAHOBHOTO
nikyBaHHS (¢i3ioTeparii, mcuxoTeparii; JKyBaJlIbHOT (QI3KYJIbTYpH 1 1H.), 3'€JHAHUX B
€IMHUI KOMIUIEKC BIJJIUIEHb BIHOBHOIO JiKyBaHHs. Oprasizauis Npu HUX TPyl
3J10pOB's, SIK1, OKPIM peadiIiTalliHOr0, MAOTh 1 MPO(PIIaKTUYHE NPU3HAYCHHS;

— CTBOPEHHS y CTAI[IOHAPHIH JIaHIIl SIK CAMOCTIMHUX peadimTaIliiHuX BIIIIJICHbD,
Tak 1 CIeIiaai3oBaHUX JIIKapeHb BIJIHOBHOTO JIIKYBaHHS JJIsg peadimiTailli MeBHUX
KOHTHUHTEHTIB XBOpPHUX (HAIpPHKIaJA, OPraHi30oBaHI B MOBOEHHI POKH TOCHITAN JJIs
B1JIHOBHOTO JIIKyBaHHsI MIOPAHEHMX 1 1HBaNAiB Benukoi BiTun3HsAHOT BifiHU; B cUCTeMI
MoeTanHoi peaduiTamii oci0, Mo nepeHeciu 1HhapKT Miokapay, 24-1eHHe JIKyBaHHS
B CIIELIAJIBHO CTBOPEHHUX JJIA L1€1 METU CAaHATOPISIX;

— I[IMpOKa Mepexa OyIMHKIB BIAIMOYMHKY, CaHATOpliB, y TOMY YHCII
CIICIIIaII30BaHUX;

— CTBOpEHHS NPO(DUIBHMUX CIeliali30BaHUX LIEHTPIB peadimiTaiii (aepxasHi,
o0JacH1, MIChbKI TOIIO), TOJIOBHUM YMHOM Ha 0a3i roJIoBHUX (TI0 mMpo0sieMi) HayKOBO-
JTOCTITHUX 1HCTUTYTIB. MeaudyHa pealOidiTalis BKJIOYAa€ BCl BHAM BIJHOBHOTO
JIKYBaHHS y CTallOHApPHUX, aMOyJaTOPHUX 1 CaAHATOPHO-KYPOPTHUX YMOBaX,
JUCIIAHCEPHE CHOCTEPEXKEHHS, MPOPUIAKTUYHI 3aXOAH, a TAKOXK PEKOHCTPYKTHBHY
X1pyprito, poTe3yBaHHs Ta opTe3yBaHHs (cT. 33 3akony “IIpo peaOuniTaliro 1HBaAIIIIB
B YKpaiHi) [6].

Jlo KoMIUIeKCY BIJIHOBHOI Tepamii BXOJSATh: MEIUKAMEHTO3HE JIIKYBaHHS;
anmapatHa  ¢iziorepamis  (€JIEKTPOJIKYBaHHS,  CBITJIOJIKYBaHHS,  JIIKyBaHHS
VIBTPA3BYKOM; Tps3eNIKyBaHHS; JazepoTeparris, OapoTreparisi, OKCHT€HOTEparris,
IHTaJILTHa Tepanis, TeIUIONIKyBaHHA ); BOAOJIKYBaHHS; KJiMaTOTepallis; JiKyBaJlbHa
¢13xynbrypa (JIOK); paHkoBa ririeHiyHa riMHACTHKA; TEPEHKYP TYpPU3M, CIIOPTUBHI
BIIPAaBU Ta IrpU; MEXaHOTepamis; JIKyBaJIbHUW Macax; epro- Ta KiHe3iTeparlis;
NICUXOTEpanis Ta NCUXO0JoriyHa Kopekuis (ii pi3HI METOJIM CTOSTh HA CTUKY MEIUYHOL
1 TICMXOJIOTIYHOI pealimiTailii). mi€eToTepamis; HETPAAUIINHI 1 HApOAHI METOIU
JMiKyBaHHS (aKyMyHKTypa, TOMEONaTis, MaHyallbHa Teparis, ¢itoTepamis Ta iH.);
KOPEKI[isl MOBJIEHHS (JIOTOIIENYHI IOCTYTH); MIpaleTepanis; peaduniTaiiHui pexxuM.

Teputopis Hamoi KpaiHu ILEAPO HAAUIEHA NPUPOAHUMH pPECypcaMu, SsIKi
3aBJSKU TIPABWIbHIN peKpealiitHO-TYPUCTUYHIM TOJITUIIl 3MOXYTh CTaTH T1IHUMH
ocepeKkaMu OYJIMHKIB BUIMOYMHKY, $KI pO3TAlIOBaHI B MaJlbOBHUYHMX MICIISIX
npUOIMAKEHUX 10 TIPUPOIH.



3a3Buyaif, OyAMHKH BiJMOYMHKY pO3TAIOBYIOTh Y €KOJOTIYHO YHCTHX
MPUPOJIHUX 30HAX, OYIYIOTh 3 €KOJOTIYHO O€3MeUHUX OYJIBEIbHUX MaTepiaiiB 1 3
MacoI0 pPi3HOMaHITHUX JIOJIaTKOBUX MOCTYT 3B’ 3aHUMHU 3 AaKTUBHUM BIITOYUHKOM. Y
3aNeKHOCTI BiJl MPHUPOAHIX yYMOB MOXYTh IMPOMOHYBATHCS JOAATKOBI MOCIYTH 3
OpEH/IM PI3HOTO CIIOPTUBHOTO 3HAPSAMA Ta CTATH peadlTTAlliMHUMU LIEHTpaMH st
JIIOJIEH, sIK1 MOTPEOYIOTh BIAHOBJICHHS BCHOTO OPTaHi3My.
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YK 339.9
OCHOBHI IHAUKATOPU CUCTEMHU PAHHBOI'O
HOHEPEKEHHA CBITOBUX ®ITHAHCOBHUX KPU3

Temana EBEHKO,
KaHOUOam eKOHOMIYHUX HAYK
3a8i0y8ay MidickagheopaibHoi HasualbHOI 1abopamopii Ha b6a3i
BCII ,,bobposuyvkuii ¢haxosuti koneooic imeni O.Maiinosoi HYBill Yxpainu

CaiTOB1 (piHAHCOBI KpU3U MaIOTh 00 €KTUBHUM XapakTep Ta LIBUIKHUI mepedir
KpU30BUX CUTYallild, aJile BOHU MOXYTh OyTH KEPOBAaHHUMH 3 TOUKHU 30py MPOTHO3Y iX
nepebiry Ta 3MEHIIIEHHS HeTaTUBHUX HacCHiAKiB. BimmosigHo ao Jlexmaparrii camity
«I'pynu 20», Ha TemepilHii Yac 3BEpTaJOCh HEIOCTATHHO yBAaru IO 3POCTAIOUYMX
pU3UKIB ()IHAHCOBUX PUHKIB, 1 HEOOX1/IHUM € B)KMBAaHHS MEBHUX 3aXO0/1B JJI1 pAHHBOTO
BpETYJIFOBaHHS CBITOBUX (PIHAHCOBHUX KPH3.

Ha cyuacHoMy erarii po3BUTKY EKOHOMIYHOI HayKU HE ICHY€E 3arajlbHOBU3HAHOIO
HEepEeIiKy OCHOBHUX MAaKpOEKOHOMIYHMX 1HIMKATOPIB PAHHBOI'O IONEPEKEHHS



¢dinancoBux kpu3. Tomy icHye mpobiiemMa BiIOOPY BIAMOBIIHUX MAKPOCKOHOMIUYHUX
1HJIMKATOPIB, SIKA MPHU IIbOMY € JIOBOJI1 CKJIAIHUM 3aBJIaHHSM B aHaJli31 HECTaOLTbHOCTI
CBITOBOI1 (piHAHCOBOI cucTeMU. Mi>KHapOTHUM BaTIOTHUM (hOHIOM po3po0JIeHO Oarato
0a3 JaHuX, Ha OCHOBI1 aHAJII3Y SIKUX MOXJIMBE BU3HAYCHHS ()1HAHCOBOI HECTAO1THHOCTI,
cepen SKHUX: CTAaTHCTHKA 30BHINTHHOTO OOpry; CIeIiaJbHUN CTaHIAPT IMOITUPCHHS
nanux (SDDS); inaukaropu ¢inancoBoi criiikocti (FSI) [8]. SDDS wmictuth
MOKA3HUKH OLIHKU PO3BUTKY (hiHAHCOBOTO, 30BHIITHHOTO, PEATIBHOT0, OI0[PKETHOTO Ta
MOJATKOBOT'O CEKTOPIB €KOHOMIKH Ta JaeMorpadii HaceaeHHs Kpainu [8].
FSI mictuth HaOip HACTYNMHUX MOKA3HUKIB [§]:

- IOKA3HUKH OIIHKU JiSUTBHOCTI JETO3UTHUX KOPIOpaIliid, SKICTh 1 CTPYKTypa
aKTHBIB Ta 3000B’A3aHb, JIIKBIJIHICTb, PEHTA0EIbHICTh, KPEIUTHI Ta PUHKOBI PU3UKH;

- PIBEHb PO3BUTKY IHIIMX (PIHAHCOBHX KOpHopauid (CTpaxoBUX KOMIIAHIH,
MEeHCIMHUX, 1HBECTUIIINHUX (DOHJIIB, AWIIEPIB IIHHUX MarepiB Ta 1HIMX (piHAHCOBUX
MIOCEPETHUKIB) SIK CHIBBIIHONICHHS 1X aKTHBIB JO CYKyMHUX aKTHBIB (DiHAHCOBOI
cuctemu 1 10 BBII;

- IHIUKATOPH CTa01IIbHOCTI HE()IHAHCOBUX KOPIOPAIlii (KOPIOPATUBHUX KIIIEHTIB
0aHKIBCHKHUX YCTAHOB);

- IHAMKATOPU  CTAOUIBHOCTI  JIOMOTOCHOJIAPCTB  SIK  MPUBATHUX  KIIIEHTIB
(p1HaHCOBUX YCTAHOB; MOKA3HUKH PUHKOBOI J1KBIHOCTI.

Takox MaroTbcs il 1HIII METOAM OUIHKM (PIHAHCOBOI HECTAOUIBHOCTI, TaKl SIK
iHMKaTopH (hiHaHCOBOT HecTaOLTLHOCTI 3a Elixenrpinom 1 Poy3zom [11] Ta inqukaropu
¢iHaHCOBOT HECTAOUTHHOCTI 3a METOJUKOI [HCTUTYTYy EKOHOMIKM TepexigHOro
nepioxy [8]. OmHak 111 METOAMKH CTOCYIOTHCS PO3PAXyHKYy TOKa3HHUKIB JIJIs
HalllOHAJIbHUX €KOHOMIK 1 HE Ial0Th BIJIMOBIJII HA MUTAHHS, Y SIKMX KpaiHax HaWBHILA
HMMOBIpPHICTh BUHUKHEHHS (DIHAHCOBOI KpHU3U Y MalOyTHHOMY.

CaiTOB1 (DIHAaHCOBI KpHU3M PO3BUBAIOTHCS YHACTIIOK PO3BUTKY OOProOBHX,
0aHKIBCHKUX, BAJIIOTHUX, (DOHIOBUX KPHU3 Ta 1HIIUX, SIKI CIIOYATKy BUHHUKAIOTh Ha
HaI[lOHAJIBHOMY PiBHI, & MOTIM MOIIUPIOIOTHCA 1 HA0YBaIOTh 03HAK CBITOBUX.

Ha ocHoBi anami3zy naykoBux mxepen [1-3, 7, 9, 10] y3aranpbHEeHO OCHOBHI
MaKpOEKOHOMIYH1 MOKAa3HUKH, K CUTHANI3YIOTh MPO HACTAHHS IUX THUIIB KPHU3 3a
CIIUJIBHUMHU Ta 1HIUBIAyaJIbHUMU O3HaKaMu (Ta0J.1).

Haii0ip111 moka3oBUM € MEXaHI3M Jii CIIJIbHUX MaKPOCKOHOMIUYHUX MTOKA3HUKIB
SK TIEpe/IBICHUKIB HACTaHHS (JIHAHCOBOT KPU3H.

[Ilomo moka3HUKa 30BHIIIHLOTO OOPry, TO 3T1AHO 3 METO0JIoTiel0 BeecBITHROTO
0aHKy, ICHy€ HU3bKa MOKA3HUKIB, 32 SIKWUMU BH3HAYA€THCS 30BHIMIHIA OOpr KpaiHu.
Haii6151b111 BCEOXOMHUM € MOKa3HUK BIIHOIICHHS 3arajibHOi CYMU 30BHILIIHBOTO OOPTY
no BBII, skuii omuiHIOE MOXIMBICTh KpaiHW OOCITYrOBYBAaTH CBIM 30BHIIIHINA OOpT.
3HavyeHHs1 1bOro Moka3zHuka Bulle 3a 50% BBakaeTbCsd KpUTUUHUM [5].BamtoTHuit
Kypc BiioOpaxae JUHAMIKy OCHOBHUX MAaKPOCKOHOMIYHHUX MOKA3HUKIB HAI[lOHAJIBHOT
€KOHOMIKM Ta caM BIUIMBa€ Ha iXHIO 3MiHy [5]. BamioTHuMil Kypc BIUIMBa€e Ha
nepepo3IoAi HalllOHAJIBHOTO MPOAYKTY MIXK KpaiHaMu, Ha HOTO OCHOBI 3/11CHIOETHCS



MOPIBHSHHS 1[1H OKPEMUX KpaiH, TOPTOBEJIBHOTO 1 IJIATI)KHOTO 0ajlaHCIB Ta € 3aC000M
IHTepHaIllOHATI3allli  TPOIIOBUX Kypcy
OOMIHHOTO KypCy, IO
PO3PaxOBYETHCS SIK BITHOLIECHHS CTAHAAPTHOTO BIAXWJIEHHS OOMIHHOTO KypCy O

BigHocuH. CTaOlIBHICTE BaJIOTHOIO

OLIIHIOETHCS HA OCHOBI IIOKAa3HUKA BOJATHIBHOCTI

KBaJPaTHOTO KOPEHS MEPioy Yacy y pokax [4].

Tabnuys
OCHOBHi MAaKPOEKOHOMIYHI MOKA3HUKH (PiHAHCOBUX KPH3
Tun OCHOBHI MAKPOEKOHOMIYHI MOKA3HUKH
KpHu3u InpuBinyanabHi ChninbHui
boprosi | YacTka yps10BUX COLaIbHUX BUTPAT Y Canpi0 mIaTiHOTOo
KpU3H1 % 1o BBII OanaHcy
Bamroru3zaiist akTuBiB 0aHKIBCHKOT BamroTHuii Kypc (3Ha4H1
CUCTEMU KOJIMBaHHS)
[H1eKC CrIOKKUBYMX 1I1H (3pOCTaHHS) Innexc @A
3011pIIIeHHST A00 BUCOKUM PIBEHB (3poCTaHHS TEMIIIiB)
BIJIUIMBY KalliTaldy 3 HAalllOHAJIbHOI JluHamika peagbHOTOo
€KOHOMIKHU BBII (3HM>XEHHS TEMITIB)
Bucoki abo 3pocTaroun peanbHi npoueHTi | 30BHIIIHIA 60pr 110
: . | cTaBKH BijiHOIIeHHIO 10 BBII
baHK1BCBK1 .
KpusH Bucoxka nuroma Bara KOpOTKOTEPMIHOBHX (3.pOCTaHH$I.)
3000B’s3aHb PiBenp nedinuty O6101KETY
Bucokuii piBeHb PU3KKIB Y OAHKIBCHKHMI | (3pOCTaHH:A)
cucteMi (HeJ0CTaTHICTh HAssBHOTO MixxHapoiH1 pe3epBu
Kamirtany, caadKke HOKPUTTS 3000B’s3aHp | KpaiHM (TaJiHHA)
JIKBIAHUMH aKTHBaMH, BUCOKA YacTKa
IPOCTPOUCHUX TIO3UK Yy KPEAUTHOMY
noptdeni 6aHKIB)
Bignomenns Bumanux kpeautis 10 BBII
PiBeHb 30BHINIHBOTO OOpry
BamtotHi | HasiBHICTE 10/1aTKOBUX JKepel
KpH3HU (iHaHCYyBaHHA 3000B’13aHb
PiBeHb KpeAUTYBaHHs €KOHOMIKHU
[aBepcis mpuOyTKOBOCTI omepartiii
DoHIoBi Kopensiis 11iH Ha akTuBH (OHIOBOTO
PUHKY
KpH3HU :
AHOMaJbH1 KOMUBaHHS (DOHIOBUX
1HJICKCIB

Jlxepeno: ckiaaeHo Ha ocHoBi [1-3, 7, 9, 10]

DiHAaHCOBUM pE3epPBOM OE3MEKU BBAXKAIOTHCS MIDKHAPOAHI (30JI0TOBAJIIOTHI)
pe3epBH y BWIJISAAI 3amaciB 1HO3EMHOI BalllOTH Ta 30JI0TA, SKAMU YTPABIISE
HeHTpaabHUil OaHk. BoHu MOXyTh OyTH BHKOpPUCTaHI M MIATPUMKH Kypcy

HAI[IOHAJIbHOI ~ BalOTM Yy pa3l HacTaHHA KpU3HM 3 METOK  MIATPUMKHU



KOHKYPEHTO3JaTHOCTI HAI[lOHAJbHOI E€KOHOMIKHM. MIDKHapOAHI pe3epBU MarOTh
MOKPUBATH BapTICTh IMIIOPTY MIHIMYM Ha TpHU MicsIll, 1100 3a0e3neuyBaTH HaJEKHUN
piBEHb KOHKYPEHTOCIIPOMOXHOCTI HAI[IOHAJTFHOI €KOHOMIKH, TIPHU SIKOMY 1HO3EMHUIA
KamiTaja He MOKuAae Kpainy. MiKHApOJAHMIA KamiTaln MOKHUIa€e KpaiHy y pa3i HU3bKOI
KOHKYPEHTO3J]aTHOCTI, ICHYBaHHS TOTY>KHUX KOPYIIIAHUX TMPOLECIB, CIa0KO1
0aHKIBCHKOT CHCTEMHM Ta HU3bKOTO PIBHS JOBIPH JI0 TTOJITUKH YPSITY.

Cnig 3ayBakKUTH, L0 PO3TISHYTI MaKpOEKOHOMIYHI TOKAa3HMKW BTpavyaroTh
iH(opMarliiiHy IIHHICTh TIPH HASIBHOCTI 3HAYHOTO YaCOBOTO JIary iX ONPHIIIOIHCHHS
YHACJIJIOK MIBUJIKOTO PO3TOpTaHHs Kpu30BUX sBuill [10].

OTke, Ha OCHOBI BHUIICBUKJIAJCHOTO BUIUIMMO HACTYIHI  OCHOBHI
MaKpOEKOHOMIYH1 1HANKATOPH, Kl CUTHAII3YIOTh PO HACTaHHS (PIHAHCOBOI KPU3H:

- CanpJ0 MIATHKHOTO OaaHCy.

Bignomenns 3oBHimHboro 6opry n0 BBII kpainu.

BonatunbHicTe 00MIHHOTO KYpCY.

CriBBITHOIIICHHS TEMITIB 3pOCTaHHS MIKHAPOJHUX PE3EPBIB KpaiHU Ta IMIOPTY.
Heo0xi1Ho 3a3HaunTH, 1110 1IeH MepesTik He € BUYepIHUM. BiIoBiIHO 10 TOTpeO

KOHKPETHOI CUTYyallll 10 IEPEeIIKy 1HIUKATOPIB PAHHBOTO NONepeKeHHs (DIHAHCOBHUX

KpHY3 MO>KHA BKJIFOYATH ¥ 1HII TOKa3HUKU. KOHTPOJIb TMHAMIKY LIMX MOKA3HUKIB JACTh

MO>KJIUBICTh CBOEYACHO BU3HAYATU MMOBIPHICTH 3apPOJIKEHHS CUCTEMHOI (PIHaHCOBOI

KpHU3H 200 1i KOHKPETHOTO Pi3HOBUY (BaJIIOTHOI, OOPrOBOi TOLIO) Ta PO3POOIISATH A1€BI

YIPABIIHCHKI PIIICHHS JJIs 3al001raHHs IEPEXOAY KPU3H JI0 CBITOBOTO CEKTOPY.
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YK 33.336.1
METO/AU YITIPABJIIHHA KPEAUTHUM ITOPTO®EJIEM
KOMEPHIMHOI'O BAHKY
Onena /KAPIKOBA
KaHOUOAm eKOHOMIYHUX HAYK, OOYEHM
Hayionanvhuii ynisepcumem diopecypcie i npupo0okopucmyeaunHs Yxpainu
Oxcana ITAIIIEHKO
KaHouoam eKOHOMIYHUX HAYK, OOYEeHM
Hayionanvruti ynisepcumem biopecypcie i npupo0okopucmy8aunHs Yxpainu

OpHi€ero 3 HaABaXIMBIIIUX MEPEAYMOB YCIHIIIHOTO YNPAaBIIHHS KPEIUTHUM
noprdeneM KoMmepiiitHOro OaHKy € BMIHHS €(EKTHBHO Ta PETYJSIPHO MPOBOJAUTH
OpoUeAypH IUIAHYBaHHS KPEIWUTHOI ISJIBHOCTI 3 YypaxXyBaHHSIM YCI€i CHUCTEMH
yIpaBJIiHHS: TUTAHYBaHHS, OpraHi3allii, aHajai3y, KOHTPOJIIO Ta peryitoBanus. [1, 2, 3]
Meroau ynpaBiiHHS KpeAUTHUM mnopTderneM OaHKy OXOIUTIOITh pi3HI PiBHI,
MOYMHAIOYM BIiJl HAMHMKYOTO PIBHS - PIBHS OKPEMOTO KpPEOUTy - 4Yepe3 piBEHb
KpeauTHoro noptdesns A0 piBHA OaHky. [Ipouec ynpaBiaiHHS KpeAUTHUM MOPTQereM
0aHKy BKJIIOYA€E TAaKTUYHE YIPaBIIHHA, sSKe mependayae KOHKPETHI METOIU Ta
MPUHOMH JOCSATHEHHS KOHKPETHOT METH 3a IEBHUX YMOB, a CaMe: pealti3allito cTparerii
YVOpaBIiHHS KpeauTHUM moptdernemM OaHKy, po3poOKYy BHYTPIIIHBOI HOPMATHUBHOI
JOKYMEHTAIIi1 00 KPeAUTHOT AisuibHOCTI. [1, 2, 3]

[Toka3HUK pU3UKY KPEIUTHOTO OPTQest 0aHKy OTPUMYETHCS SIK BITHOIICHHS
PO3paxyHKOBOI BEJIMYMHU PE3EPBY MiJI HECTAHAAPTHY 3a00proBaHICTh KPEIUTHOTO
Oi3Hecy OaHKy /O BEJIWYHMHM BChOTO KpeauTHoro mnoptdens (y BIACOTKaXx)
BU3HA4Ya€eThes 3a hopmysioro 1: [3]



IR = - x 100,

1)
ae, IR — inaguKaTop pu3HNKy KpeaIuTHOTO OPTQErs;

R — po3paxyHKOBE 3HAY€HHS pe3epBY HECTAaHAAPTHOI 3a00pPrOBAHOCTI B paMKax
KpEAUTHUX Ofepalliii 0aHky;
V — o0csr kpeauTHOro noptders 6aHkKy.

TeopeTnuHO AOBEACHO JeKUIbKAa KOE(]IIIE€HTIB €(PEeKTUBHOCTI YMHpaBIiHHS
noptderaeM aKTHBIB, K1 BUKOPUCTOBYIOTHCS MPH MPUUHATTI YIPABITIHCHKUX PIIICHb
npu QopmyBanHi edekTUBHUX MOpTheniB. Y 3araJbHOMY BHUTIIAAI KOEQILIEHT
e(eKTUBHOCTI ynpaBliHHSA NOpPTQeEneM - 1€ BIIHOMICHHS PI3HUII MK JOXOJHICTIO
noptdens (peanbHO ad0 OYIKYBaHOI0) 1 0€3pU3UKOBOIO CTABKOIO /10 MTOKAa3HUKA, 110
B110Opaxkae pusuk noprdens. [1, 2, 3]

3 eKOHOMIYHOI TOYKH 30pY MEPEBUILIEHHSI MPUOYTKOBOCTI MOpTdens Haja
0€3pU3MKOBOI0 CTABKOIO € NPEMI€I0, SKY BJIIACHUK OTPUMYE 3a PU3UK, MPUUHITHN
NUIAXOM NpUI0aHHS IEBHUX aKTUBIB y paMkax (popmyBaHHs cBoro noptdesns. Ciin
3a3HAYUTH, W10 KOeQIilUieHTH €eQEeKTUBHOCTI Ha OCHOBI NOpPT(dENbHOI Teopil
BPaxOBYIOTh 1HBECTULIWHUNA pHU3UK (MMOBIPHICTP HEOTPUMAaHHS JOXOIY BIA
noptdenbHuX akTuBiB). Ilpu ympaBmiHHI KpeAUTHUM HopTderaeM OaHKy OCHOBHA
yBara TMPUAUIAETHCS KPEAUTHOMY pPH3UKY, TOMY BHKOPHUCTOBYBATH HE3MIiHHI
MTOKA3HUKH, TIOIIMPEHI B METOJUKAX MOPTHETHLHOTO aHAI3Y JJIs OIIHKH €()eKTUBHOCTI
KPEAUTHOI AISTIbHOCTI, HEKOPEKTHO. OCKUIBKU KPEIUTHI orepallii mo CyTi € BHIAOM
IHBECTHUIIIMHOI MISUTBHOCTI, TOMIOHWNA TOKa3HUK BHUKOPHUCTOBYETHCS Ha OCHOBI
Koe(iieHTiB edEeKTUBHOCTI HAa OCHOBI MOPTQENIbHOI Teopii, fKa BpaxoByeE HE
1HBECTHUIIMHUH, a KPEAUTHUN PUBHK.

KoediieHT epexTuBHOCTI ynpaBiliHHS KpeauToM NopTdens OaHKy BU3HAYAETHCS 32

dbopmyoro 2: [3]

d—Ro
kC= —=, (2)

ne, KC — koedilieHT eeKTUBHOCTI YIPABIIHHS KPEIUTHOTO MOPTQEIs;

d — moxoaHicTh TOpTdhEs;
RO — Oe3pu3mKoBa MPOLIEHTHA CTABKa;
IR — iHIuKaTOp pU3HKY KPEAUTHOTO OPTQEs.

Po3rinsHeMo eKOHOMIYHMM 3MICT IMOKa3HUKA e(peKTUBHOCTI. BincoTkoBa cTaBKa
6e3pusukoBoro kpenuty RO mokasye mpuOyTKOBICTH moOpTdens, SKuii GopMyeTbes
IIUISIXOM HaJaHHS KPEIUTIB JIUIIE TMEPUIOKIACHUM TO3WYIbHUKAM 3 PEUTHHTOM,
Hanpukiag AAA 3a cucremoro Standard & Poors. 3ayBakumo, 110 Ha3Ba «cTaBKa 0e3
PU3UKY» JOCHUTh YMOBHA 1 O3Ha4ya€ HE TMOBHY BiJICYTHICTh PU3HKY, a JIAIIE HOTO
MIHIMaJIbHUN PIBEHb (HAMHMKYMHN 3 YCIX MOXXJIMBHUX BapiaHTiB). SIK mpaBWiIO, Taka
MPOLIEHTHA CTaBKa BIAMOBiae 0a30Bil MPOIEHTHIN CTAaBIIl, IO /1€ HA BIAMOBITHOMY
kpeautHomy puHkKy (LIBOR, 6a3oBa ctaBka, cTaBka pediHaHCyBaHHS, MPOIEHTHA



CTaBKa 3a JIep)KaBHUMU LIIHHUMU manepamu). [1, 2, 3].

[Ipu HagaHH1 KPEAUTY MO3UYATIBHUKY, MOB'SI3aHOMY 3 NEBHUM PHU3UKOM, MPOLIEHTHA
CTaBKa KpPEIUTY MepeBHIlye 0a30BYy MPOLEHTHY CTaBKy Ha BEIUYHHY KPEIUTHOTO
crpemy, IO BimoOpaxae piBeHb PU3UKY KIi€HTa. Po3Mip KpeawTHOTO CIHpeny
3aleXUTh BIJl YMOB BIJMOBIAHOTO PHUHKY Ta 3arajJibHOI €KOHOMIYHOI CHTYyaIlii.
Hampuknan, Ha MIKHAPOJHUX PUHKAX MPOIEHTHA CTAaBKa MO KPEAUTY IEPEBHUIILYE
0a30By CTaBKY JUIsl MO3UYaIbHUKIB 3 peiitunrom BB nHa 1,5-2%, nansa peittunry B Ha
5%, a 115 KI1i€eHTIB 3 HAMHKYUM pedTuHroM CCS KpeauTHHM cripe; MOXKe TOCsTaTH
6 -12%. Takum ynHOM, HaTAIOUX KPEAUTH MMO3UYATBHIKAM 3 pEHTUHIOM HUKYE AAA,
O6aHk Mae 3Mory chopMyBaTH KpeIWTHUN MOpTQenb 13 MpuOyTKOBICcTIO R, ska
BIJIPI3HIETHCS Bl O€3pU3UKOBOI MPUOYTKOBOCTI. [1, 2, 3].

Toni xoedimieHT €)EeKTUBHOCTI YNpPaBIIHHSA KPEAUTHUM IMOPTQENeM IMOKa3ye
BEJIMYMHY JOJATKOBOTO JOXOJIy IIOHAJ pIBEHb NpUOYTKOBOCTI O€3pHU3UKOBOIO
KpeAUTHOTO TopTdenis, skl oTpuMye OAaHK HAa OJUHUIIIO MPUHUHSATOTO KPEIUTHOTO
pusuky. binbiie 3HadeHHs KoedilieHTa o3Havyae OUIbIl e()EeKTUBHE YIIPaBIIHHS
KpeaUTHUM TopTdeneM OaHKy Ta BBAXKAETHCS OUIBII TPUBAOIUBUM.

VY  BITUM3HSHIA MpaKTHUIl HAHOUIbIIE YCKIAJHEHb MpPU I[PAKTHYHOMY
3acTOoCyBaHHI Koe(ilieHTa e(QEeKTUBHOCTI BHUKJIMKAE€ aJICKBaTHE BU3HAUYCHHS
0e3pHU3UKOBOI MPOIICHTHOT CTaBKH. Y PO3BUHYTHX €KOHOMIKaxX Taka IPOIIEHTHA CTaBKa
3a3BUYail BUKOPUCTOBYETHCS SIK MPOIICHTHA CTaBKa 3a 3000B'SI3aHHIMH JEPKABHOTO
Ka3HA4YeCTBa, OCKUJILKH 1ICHYE BUCOKA BIIEBHEHICTH y TJIATOCIIPOMOIKHOCTI JIEp>KaBH.
MiKOaHKIBChKI TPOIEHTHI CTAaBKM TaKOX MOXXHA PO3TJSAaTH SK Oe3pH3UKOBI
IPOLIEHTHI CTaBKH, aji€é BOHM XapaKTEPU3YIOTHCS BHUCOKOIO BOJATHIIBHICTIO 1 HE
3aBX/IM € 00’ €KTUBHUM 1HAMKATOPOM CTaHy (pIHAHCOBOTO PUHKY. [1, 2]

Le#t mopTdens MoKe BUKOPUCTOBYBATHCS OAHKOM SIK 4aCTHHA MPOCHEKTUBHOTO
a00 peTpocneKTHUBHOro aHamidy. I[IpocrekTuBHHUI aHami3 MPOBOAUTHCS HA eTarl
dbopMyBaHHS KpPeAUTHOTO MOPTdeENs 1 J03BOJISE MOPIBHATH €()EKTUBHICTH PIZHUX
BapiaHTIB po3MilIeHHs pecypciB. KpiM Toro, 3a J0MOMOTO0 TaKOro MiJAXOAy MOXHA
CKJIacTH MOPT(OII0 TEBHOI AKOCTi. (7 1IbOro HEOOXiIHO BCTAHOBUTHU BHYTPINTHIN
JTMIT e(EKTUBHOCTI KPEIUTHUX OIEepaIiii — Mopir, HUXKYE SIKOTO HAJaHHS KPEIUTY
BBa)XAE€ThCA HeAoUUIbHUM. lle cTBOproe onTUMambHUM 3a  CIIBBIJHOIICHHSM
npuOyTKOBOCTI Ta PUBMKY KpeAUTHHM mnopTdensb. PeTpocnekTuBHUI aHali3 nae
MOXJIMBICTb OI[IHUTU PE3YyJbTaTH KOHTPOJIO KPEAUTHOro mnoptdens OaHKy B
NOPIBHSHHI 3 OYIKYBaHMMHM (IUIAHOBMMH) 3HAYEHHSMH MOKAa3HUKIB €(EKTUBHOCTI, a
TaKOXX 3 aHAJOTIYHUMH TOKa3HUKAMH MisSJIBHOCTI 1HIMMX OaHKIB a00 3 PHHKOBHM
noptdenem. 3a pe3ylbTaTaMH PETPOCICKTUBHOTO aHAI3y BHUSBJICHO JIUHAMIKY
PE3yJIbTaTUBHOCTI Ta Pe3yJIbTAaTUBHOCTI KpeAUTHOTO nmoptdens. [1, 2, 3]

XapakTepucTuKka KOHKPETHOI CTPYKTYpH KPEIWTIB Yy KpeIuTHoOMYy moptdeni
KOMEpILIMHOTO OaHKy JOoMOMarae OI[IHUTU TOTOYHY JIKBIJHICTh OaHKY, OIlIHUTH
CTYMiHb PU3UKOBAHOCTI KPEAUTHUX ONEpalliil 0aHKY Ta BU3HAYUTH HUISXH YHUKHEHHSI
pOOJIEMHHUX KPEAUTIB y KPEIUTHOMY TOpTdeti.



«3050T€» 0aHKIBChKE MPABUIIO TOBOPUTH MPO TE, 110 PO3MIP 1 CTPOK (HIHAHCOBUX
BUMOT OaHKY IMTOBUHHI BIIMOBIAATH pO3MIPY 1 CTPOKY Horo 3000B’s13aHb. KoxHa rpyna
MacUBIB 32 PO3MIPOM 1 YMOBaMH PO3MIILIEHHS! MOBUHHA BIJMOBIAATH CBOEMY KJIACy
aktuBiB. lle oO3Hawae, MO KepoBaHI 3000B’SI3aHHS € OCHOBOI [JIS1 IILTHOBOTO
MPOrPaMHOTO KPEIUTYBAaHHSA, a KOPOTKOCTPOKOBI 3000B’S3aHHS — OCHOBOIO JUIS
TOPTiBJIl HA PUHKY «KOPOTKUX TpoIiei». 30epeKeHHs TaKOro CIIBBIIHOIIEHHS MIXK
JDKepeslaMy PeCypCiB Ta X pO3MIIICHHIM € OCHOBOIO (PiHAHCOBOI CTIMKOCTI OaHKY. [2]

VYrpaBiiHHS KpeIUTHUM MOpTdeneM A03BoJig€ 30allaHCyBaTh Ta CTPUMYBATH
PHU3HK yChOT0 NOPT(desisi, KOHTPOIIOBATU PU3UK, TPUTAMAHHUN KOHKPETHUM PUHKAaM,
KIII€EHTaM, KPEIUTHUM 1HCTPYMEHTaM, MO3UKaM Ta KOMEPILIHHUM yMOBaM. Y IpaBIiHHS
KPEIUTHUM DPHU3UKOM BHMAara€ CHUCTEMAaTUYHOTO KIJIbKICHOIO Ta SIKICHOTO aHAII3y
KpeauTHOro nopTdens Ta podoTH 3 MPOOJIEMHUMH KPEIUTAMHU.

OTxe, OCHOBHOIO METOIO TIPOIIECY YIPABIIHHSA KPEAUTHUM MOPTQeneM OaHKy €
3a0€3MeUYeHHs] MaKCHUMalbHOI MNpUOYTKOBOCTI TMPH 3aJlaHOMy DIBHI PHU3HKY.
BayTpinmHiit KOHTpOJIb 0aHKY 3a SIKICTIO KPETUTHOTO MOPTQes Ta hakTopaMu pUsuKy
€ OJHUM 13 HaWBAXKJIUBIIIMX HAMNPSMKIB BHYTPIIIHBOI poOOTH OaHKy. [HIIUMU
CJIOBAMM, aHAJTITUYHHUI BHYTPIITHROOAHKIBCHKUI KOHTPOJIb HEOOX1THO PO3IJISIIATH SIK
CUCTEMY KOHTPOJIIO (PaKTOPiB PU3UKY Ta SIK IHCTPYMEHT IMPOTHO3YBAHHS Ta peajizaiii
e(EeKTUBHOI TPOIIOBO-KPEAUTHOI TMOJITUKKM OaHKy. 3 METOI0 HEAOMyIICHHS
MOTIPUIEHHST SIKOCTI KPEAUTHOTO MOpT(esnss BHACTIIOK KOHUEHTpALlll OKPEMUX BH/IIB
KPEIUTIB, Y TOMY YHCII1 B 3aJIEKHOCTI BiJl MEPIOANMYHOCT] JTISIBHOCTI, OaHK MMOBHUHEH
OMEpPAaTUBHO BHU3HAYATH 3POCTAaHHS PU3HKY Ta KOPUTYBaTH OallaHCOBY BapTiCTh
KPEJUTIB TUISIXOM CTBOPEHHS CHEIllabHUX PE3EPBIB MJIs TMOKPUTTS MOXKIHUBOTO
30utky. Jlis mporo BIH po3po0Jsie OCHOBHY CTPAaTEril0 KpPEOUTHOI MOJITHKH,
KEpYIOUUCh METOI0 CBO€i MISUIBHOCTI, PIBHEM PO3BUTKY OAaHKIBCHKOI YCTaHOBH,
KOHTPOJIbOBAHOIO YACTKOK Ha KPEIWTHOMY pPHUHKY Ta BH3HAYa€ MPIOPUTETH Y
dbopMyBaHHI KpEeIUTHOTO MOPTQENs BiJ TOYKU 30pYy 3arajibHOI METH: MaKCUMI3allis
e(eKTy BiJl KPSIUTHUX BKJIAJCHb.
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SHUKEHHSA KPEIUTHOI'O HABAHTAXKEHHS B ITEPIO/
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Onena 7/KAPIKOBA

KaHOUOam eKOHOMIYHUX HAYK, OOYEeHM

Hayionanvnuti ynieepcumem 6iopecypcie i npupoookopucmyeaunts Yxpainu
Okcana ITAIIIEHKO

Kauouoam eKOHOMIYHUX HAYK, OOYEeHMm

Hayionanvnuti ynisepcumem biopecypcie i npupo0okopucmy8aunHs Yxpainu

[TpuBaTHMII CEKTOp PI3KO CKOPOTHMB 3aWHATICTh Ta 3apIUIaTH BiJ IOYATKY
BEJUKOI BiffHU. Y pe3yNbTaTi pi3KOTO 3pOCTaHHS BUIUIAT BIMCHKOBOCITYXKOOBIIM 1
CTaOUIBHUX JOXO/IIB MPAIIBHUKIB JIEPKABHOTO CEKTOPY CYKYITHI HOMIHAJIbHI JOXO0/IU
HACEJICHHS NEPEBUILYIOTh OKa3HUKA MUHYJIOTO POKY. 3aBISKU 3HAYHUM BHUILIATaM
BIIICLKOBUM pe€aJibHI JOXOJAW HAceJeHHs, WMOBIPHO, BIACThCS 30epertu Ha
MUHYJIOPIYHOMY piBHi. PeryJssipHi Ta 3HauH1 BUIUIATH BIHCHKOBUM TaKOXK 3a0€3MEUNIH
3arajbHE 3POCTAHHS 3a0IIa/JKEHb HACEJIEHHS Ta MPUILUIMB JOAATKOBHX PECYpPCIB Y
O0aHKIBCbKY cucTemy. IlomuT Ha HOBI KpPEIUTHU 3aJIMIIAETHCS MPUTHIYECHUM,
3aKpEeIUTOBAHICTh HACENEHHs Hapasli 3HIKYeThCcs. [Ipore Garato kimi€HTIB OaHKIB
MaloTh TPYJHOII 3 OOCIYrOBYBaHHSM KPEIWUTIB 1 MOXYTh THMYAacOBO BTPATUTH
JTOCTYM 10 OaHKIBCHKUX MPOAYKTIB.[1, 2, 3]

CyKkynHi JOXOIY MATPUMYIOThCS 3HAYHUMH BHILIaTaMH BiicbKOBUM. Jloxoau
MpAaIiBHUKIB MPUBATHOIO CEKTOPY BIJl MOYATKy BIMHHM PI3KO CKOPOTHIIMCA Yepe3
BUMYUIEHI MacOBI 3BUIbHEHHSI, EMITPallito, MPOCTOI Ta CKOPOUECHHS 3apOOITHOI TIJIaTH.
BogHouac BTpaTu IMX JOXOAIB 3HAYHOIO MIPOI0 KOMIIEHCYBAJIUCA CTPIMKUM
3pOCTaHHSM JIOXO/(IB BIHCHKOBOCIYKO0BIIIB. JlaH1 MpO CIjIaTH €IMHOTO COIIAIbHOTO
BHECKY Ta IMOJATKy Ha JOXOAM (I3UYHMX OCiO CBIIYaTh, IO HOMIHAJIBHI JOXOIU
HAceJICHHS B JIPyroMy MiBpivdl MEPEBHINYIOTh MHHYJOPIUHI MOKa3HUKH. Ilinkom
NMOBIpHO, 1110 3HA4HI BUIUIATU BIHCHKOBHM Jad 3MOTY 30€pEerTH CYKYIIHI peajibHI
JIOXO/IM HACEJICHHS Ha P1BHI MOMEPEIHBOTI0 POKY, MONPU MPUCKOPEHHS 1HDIALLI].

3ao1aHKeHHsT HaceNeHHsl 30UIbIIYIOThCS 3aBISKH PETYJISIPHUM OIOKETHUM
BUIJIaTaM 3pOCTaHHS HOMIHAJIBHUX JOXOJIB Ta OIIQJJMBa CIIOKMBYA ITOBEIiHKA
HACeJICHHS CIIPUSUIM 3POCTAHHIO 3a0lIa/pKeHb. HaifmoMiTHime B Apyromy miBpiddi
30UThITYBaIMCS O0CATH 3a0Ia/KEHh B 1HO3EMHINW BaIOTI — SK TOTIBKOBI, TaK 1
6esrotiBkoBi. Y nunHi HBY nocnabuB BamoTHI 00MEXEHHS Ta 103BOJIMB HACEIECHHIO
KyIyBaTH 1HO3EMHY BaJIIOTy 32 YMOBH 11 PO3MIIIEHHS Ha CTPOKOBOMY JAEMO3UTI. TOX
00CSITH CTPOKOBHMX JEIMO3HUTIB B 1HO3EMHIA BAJIOTI MOYAJMd 3pOCTATHU BIEPIIE Bij
MOYaTKy KOPOHAKpU3M. 3aJMINKU KOIITIB HACEJIEHHS Ha TPUBHEBUX paxyHKax y
Oankax Takoxx 3poctanu. llepemyciM MiABUIIMIMCSA OOCSITH MOTOYHMX PaxyHKIB 3



OTJISTy Ha IXHIO JIIKBIIHICTh Ta BCE II€ HEJOCTAaTHHO NMPHBAOJIMBY KOMIICHCAIIIIO 3a
CTPOKOBUMHU BKJIaJJaMU. 3pOCTaHHS KOIIITiB HacEJEHHS B OaHKaX MPaKTUYHO MOBHICTIO
OyJ0 3yMOBJICHE 30UIBIICHHSIM 3QJIMIIKIB HA paXyHKax BIHCHKOBHUX Ta OTPUMYBayiB
COIlIAIPHUX BHUIUIAT. 3pOCTaHHS YaCTKHU 3apIlIaT BIHCHKOBHUX Y 3arajbHUX T0XOJaX Ta
320M1aPKCHHSIX HACETICHHS BU3HAYMIIO KOHIIEHTPAIIIIO TIPUILTABY KOIITIB HACEICHHS Y
nep>kaBHUX OaHKax, skl OOCIYrOBYIOTH BIAMOBIIHI paxyHKH. [IoMiTHO 3pic MOMHUT
HaceJICHHs Ha JieprKaBHi 11HHI nanepu. OgHak 00CAry UX 1HBECTHUIIIHM BCe 11e JOCUTh
HU3BKI MOPIBHSHO 3 IHIIMMU 1THCTpYMEHTaMH 3ao1iampkeHs (puc.l). [1, 2, 3]:
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IHoekC cNoXMBYKMX HACTpOIB
IHoekKe goUiNEHOCTI BEMNWEMX NOKYNOoK
IHaekc noTovyHoro ocobUcTON MarepiansHoOro cTaHoBULEa

Puc. 1 Cnosrcueui nacmpoi oomozocnooapcme, nynkmu
Jcepeno: Info Sapiens, womicauni onumyeants Hacenenns (6ik 16+), [3]

PiBenb 6e3po0ITTS PEKOPAHO BUCOKUMN, OKEHII HE MOCHINMIAIOTh MTOBEPTATUCS
3-3a KOPJIOHY, ChOTOAH1 0e3p00iTTs nepesuinye 30%. HaBiTh 10 movaTky peryiaspHuX
nepeOoiB y MoCTayaHHI €1eKTPOEHEPrii MOMUT Ha poOOYy CUITY 1€ He CTab1/113yBaBCsl.
OnutyBanns HBY cBiguarh, mo OUIBLIICTE KOMNAHIA HE IUIAHYIOTh 3MIHIOBATH
KUIBKICTh TEpPCOHAY MPOTIrOM HACTymHOro poky. OJIHaK TpeTHHAa MiANPUEMCTB
OUIKYIOTh MOro mMOJaIbIIOr0 CKOpoyeHHs. TpuBam mnepeboi B MOCTavyaHHI
€JIEKTPOCHEPrii MOXYTh MNOTIpUTH LI ouiHku. 3a ganumu OOH, Big mouatky
IMOBHOMACIITAOHOI BIfHM MOHAA 7 MIIH OCI0 BHIXaJW Ta 3QJIMINAIOTHCS 32 KOPJIOHOM,
MIPOTE 1I€ YUCIIO BPAXOBYE TAKOXK 0C10, K1 BAMYILIEHO BUiXanu abo Oyiu JenopTOBaHi
no pocii. IlepeBakHa OUIBIIICTP BUMYIICHUX MITPAHTIB CTBEP/KYE TIPO HAMIPH
MOBEPHYTHUCS MICIIsI 3aBEpUICHHS BIHU a00 KOJIM B MICI iXHROTO IPOXKUBAHHS CTaHEe
oesneuno (puc. 2). [1, 2, 3]
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Puc. 2 @axkmopu 3minu nonumy na Kpeoumu 00M020Cno00apcmeam
(banancu eionogioeii*)

Jicepeno: HBY, onumysanns npo ymoeu 6ankiecbko2o kpeoumysaHus. [3]

30BHIIIHA Mirpauisd nociabioe MONUT Ha (PIHAHCOBI MOCIYTH BCEpEAUHI
KpaiHH, IPOTe Hapas3i Ll e(peKTH He € KpUTUYHUMU 11 OaHKiB. [lepecenenui i Hagai
aKTUBHO KOPHUCTYIOTBCS KapTKOBUMH TMPOMYKTaMH yKpPaiHCBKMX OaHKIB Ta
3M1MCHIOIOTh OHJIaWH-TIIaTeX1. KpiM Toro, 3HauyHa 4acTHUHA MEPECEICHIIIB — 1€ JITH,
AKI HE € aKTUBHUMH KII€HTaMH OaHKiB. HH3bKHMIl CMOXUBYMN TMOMUT 3MEHIIYE
KpeIuTyBaHHS Ta OOproBe HaBaHTaXeHHs BTpara M0XOAIB 3HAYHOIO YAaCTUHOIO
JIOMOTOCTIOJIAPCTB MO3HAYMIIACS HA TXHIX OIIHKaxX piBHA A00poOyTy. 3a nanumu Info
Sapiens, HWKYUM 3a CepelHiid Horo BBakawTh 58% omuTaHuMX. Y JKOBTHI MiCIs
MIOYATKy MAaCOBUX PAKETHHUX OOCTPLIIB MOTIPIIMIUCS CIIOXKUBYl HACTPOI Ta 3HU3UBCS
MONMUT HAa TOBApU TPHUBAIOTO BXKUTKY. TOX CHOXKHUBYMI TIOMUT HACEJICHHS
3QIMIIAEThCS MpUrHiYeHUM. Lle 3HmKye 1 KpeAMTHHM TNOMUT SK Ha CIOXHBYI
He3a0e3neveHi MO3uKH, TakK 1 Ha 1moTeKy. OCKUIbKU KpeauTHUM nopTdenb HaceTeHHs
3MCHIIYETHCSA, a HOMIHQJIBbHI JOXOAU 3pPOCTAl0Th, KPEIUTHE HABAHTAKCHHS
JIOMOTOCTIONIAPCTB JIC0 CKopoTmiocs. [Ipore Taka TeHeH s He OyJia piBHOMIPHOIO.

Otmxe, s OaraTb0X JOMOTOCIOJAPCTB BTpaTta poOOTH YU CKOPOUCHHS
3apIuIaTH B MPUBATHOMY CEKTOP1 3HAYHO YCKJIAJIHWIO OOCITYyTrOBYBaHHS KPEIUTIB.
BopxHuku, sxi HaWO1IbIIE MOCTPAXAAIN BiJ HACIIIKIB BIMHH, MAaCOBO MPUIHHUIN
00CIIyroByBaHHsI IO3UK, HacaMIepe/l CIIOKUBYMX. J{JIsi HUX BITHOBJICHHSI JOCTYITY JI0
MO3UK, epeayciM 0aHKIBCbKUX, Oy/ie BKpail yCKIIaAHEHUM.
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HOPBETI'IS], IK CYYACHUM ®EHOMEH IHIYCTPII TYPU3MY

Biktop 3IHHEHKO

Kauouoam iCmopuyHux HayK, 0OYeHm

Kuiscvkuti hayionanvnuti 1iHe8icmuyHULL YHigepcumem
I'anna PYJIEHKO

cmydenmrka KHIIY

B enoxy 1HIyCTpiaJIbHOTO pO3BUTKY CyCH1IbCTB, CTUX1i METAIONICIB, CTPIMKOTO
PO3BUTKY XUTTS JIIOEH, — BCEe OUIBII MPUBAOIMBIIIMMHU Yy TYPUCTUYHOMY IUIaHI
CTalOTh KpaiHW 1 OKpPEMI PETiOHU 3 CHOBUIBHEHUM PUTMOM iX (DYHKI[IOHYBaHHS, 3
0COOJIMBO BIAMOBIIAILHUM B1THOIIIEHHSIM J0 IPUPOIH 1 TUM, III0 TIOB’I3aHE 3 TaHUMU
XapaKTEPUCTHKAMHU.

VY 1poMy KOHTEKCTI ocoOnMBY yBary no cebe mpuBeptae Hopseris, kpaina 3
HAJ3BUYAaiHO HETUIIOBUM I 1HIIMX KpaiH XapaKTEpOM CBOTO KUTTS, YHIKAJIBLHOIO
MPUPOJIOIO 1 1110 T1ie OUIBII BaXXJIMBO — YHIKAJIBHUM BIJHOIICHHSM JIO HET MiCLIEBOTO
HACEJICHHS.

Hopgeris — KoponisctBo HopBerist — miBHIYHOEBpOIIEHChKa KpaiHa 1 CyBepeHHa
nepxaBa Ha CkaHAMHABCHKOMY MiBOCTpoBi. OKpiM MaTtepukoBoi yactuHu, Hopserii
HaJCKUTh apkTuuHuii apxinenar I[lminGepren Ta octpiB AH-Maen Ha wMexi
I'pennanacwekoro 1 Hopespkoro mopis, octpiB byse y IliBnenniit AtnanTur [1].

VYHIKaNbHICTh TeorpadiqyHOro po3TallyBaHHS 300yMOBJIEHA ICHYBAaHHSAM TYT
YHIKaJIbHOT'O BUTBOPY IMPUPOJIH ITiJT BIZIOMOIO Ha3BOI0 «hiopay, «hropa» (Hops. Fjord)
— JIOBTOI0, BY3bKOIO MOPCHKOIO 3aTOKOIO, SIKa 9acTO TSTHETHCS AANEKO YCEpeauHy
y30epernxKs.

[loBHa kapTuHa yHiKanbHOCTI mpupoau Hopserii ctae 3po3yMisio0, KOJH
MPUXOUTH YCBIIOMJICHHS TOTO, 1110 B IIi¥ KpaiHi (hiopaiB moHan Tucsdy. B ix uci i,
mo 3HaxoaaThes mig oxopoHoro OHECKO 1 € HaliaguBOBWKHINIMMH Ha IUIAHETI
(Ietipanrepdiopn, Coruediopa, Jlroce-diopn, Xapmanrepdiopn, Hopa-diopm Ta
0araTo 1HIINX).

Huka mpupoma Hopgerii BkItodae pizHOMaHITHY ¢iopy 1 dayHy. Micis
MPOKUBAHHS BKJIIOYAIOTh BHUCOKI T'OpU, TYHIPH, PIUKH, O3€pa, 3a00JI0YEHI 3eMIi,
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MoOpcbke y30epexoks. MarepukoBa uvactuHa Hopserii Mae noBre y30epexoks,
3aXMIINeHe IIXxepamMu Ta 0arato po3cidueHe diopaamu, a apxinenar IImindeprex, o
3Me0UTBIIOT0 KpWKAHWM, JIeKUTH MiBHIYHIIIE. dropa xyke pi3HOMaHITHA, TYT
MEIIIKA€ BEIMKUN CIIEKTP CCaBIliB, MTaxiB (0arato nmepeiiTHux), pud Ta 6e3XxpedeTHHX,
a TaKOX KiJIbKa BUJIB TUTa3yHIB Ta 3eMHOBOTHUX [1].

OcHoBoro mar"etusmy npupoau Hopserii, sk TypuctuuHoro axrtopa, € ii
HEJOTOPKAHHICTh IMBLII3AI[IHHOIO CKJIAJ0BOIO, IO Y CBITI € JOCUTh PIJIKICHUM
SABUIIIEM y TakoMy BeJIMKOMY MaciiTabi. PesynapTaTomM I1pOro crtana He abu sika
nonyJsipHicTs HopBerii cepen TypUCTIB €BpOINEHCHKOr0 Ta IHIIMX KOHTHHEHTIB, a
OCTaHHI! Tepioj 1 cepell TYPUCTIB YKpaiHu.

JpyruMm, He MEHII BaXKJINBUM MOMEHTOM (POPMYBaHHS MOMYJIIPHOTO IMIIKY
Hopsgerii, cTaB couiaqbHUNA YCTpid KpaiHHW, fKa 3a PEUTHUHIOM IHCTUTYTY 3€MIll
Kamidopmniiicekoro yHisepcutety CIIA cucTteMaTH4HO BXOIUTH J10 YKcia JiAepiB (10
KpUTEPIiB MpO TMOHATTA IIACIMBOI KpaiHW BXOJATh — PIBEHb BIEBHEHOCTI Y
3aBTPAIIHBOMY [IHI, PiBEHb MaTepiaIbHOrO 3a0€3MEUYEeHHs] HACEJICHHS, JOBTOIITTS,
3MIOYMHHICTH 1 T. 1. 1 T. I.).

HopBeriss — cyBepeHHa JAEMOKpaTHYHA TApPJIAMEHTChbKAa KOHCTUTYIIiHA
MOHApXisi YyHITapHOro ycTporo. JlepkaBHa Biajga po3[iJieHa MK IapIaMeHTOM,
koposleM Ta BepxoBaum Cyaom, 3TiIHO 3 HOpPMaMH KOHCTHTYIIi, OCHOBa SKOi
npuiinsaTa me y 1814 pomi [2]. V kpaiHi TonepaHTHO CIiBiCHYIOTh KOpoJb ['aponsa V
i ypsn Ha gomi 3 Monacom I'ap CThope, J1iepoM JIiBOLEHTPHCTCHKOT TAPIaMeHTCHKO]
koamiii. Hopseris miarpumye TicH1 3B’ s13ku 3 €BponeiicbkkuM Coro30M, HE 3BaXKat0uu
Ha Te, MO uieHoM €Bpocoro3y He €. lle omHe 13 HalcTapimux J0CI ICHYHOYHMX
KOPOJIIBCTB CBITY, BOHO ICcHye Oe3nepepBHO mnpoTsiroM 1100 pokiB. Cporoasi
HaceJIeHHS! KpaiHUu CTAaHOBHUTH O11s1 5 MIIH. 0ci0 1 TOJIOBHMM Yy KpaiHl 3aJMILAETHCA
KOKEH MEePCOHANIBHO 13 LUX JtoJel. TyT CTBOPEHHI YHIKAIbHUN MEXaH13M B3a€EMO/IIi
Jep>KaBHOI 1 KOPOJIIBCHKOI Biaau — B 1M st iroguHu. HopBerist mocigae 4 micue y CBiTl
y Tepemiky KpaiH 3a po3MIpoM JOXOAy Ha IyIIy HAaCeJISHHS, 3TiTHO 3 JaHUMH
CaiToBoro 6anky Ta MB® [4]. Kpaina € HaltOinpmmnm 100yBaueM HadTH 1 IPUPOTHOTO
ra3y 3a Mexamu Cepennboro Cxomy Ha Ayury HaceneHHs. Hopseris Mae HalBUIIHIA
IHIEKC JIIOJICBKOTO PO3BUTKY Y CBITI Ta OYOJIIOE CIHCOK KpaiH 3a 1HJIEKCOM
npouBiTaHHs. Bee 1ie, moMHOXKeHe Ha BUCOKHI PiBEHb 3apOOITHUX IJIAT, COL[aIbHUX
JOTallii, 32 paXyHOK KOIITIB BiJl BUA0OYBaHHS HAdTH 1 aDCOIOTHO CIIPABEIJIUBOMY iX
nepepo3noAili — pobuth HopBeriro Haa3BUYaWHO AaTPaKTUBHOI B OaKaHHSIX
1HO3EMHHUX TYPHUCTIB BIABIIATH «KpaiHy MIacTs», BIAYYTH HEHUMOBIPHO CBOEPIIHY
atMocdepy KpaiHd, Ji¢ XBJIUTUCS CBOIMH CTaTKaMH — TOKA3HHUX IMOTAHOTO TOHY 1
BUXOBAHHS, a TPOOJIEMH TTOTAHO1 MOTO/IM B3arai He ICHY€, MOTP1OHO JIUIIE BiAMOBICTH
Ha MUTaHHS: «SIKuit ofsr migiopaT CbOTOIHI?»

3anyuyeHHs 1HO3eMHUX TYPHUCTIB — OJIUH 13 IPIOPUTETIB JIEPKABHOI 30BHIIIHBOT
MOITUKKA. Y KpaiHl CTBOpEHa cydacHa 1H(pacTpyKTypa 1HIYCTpii TOCTUHHOCTI, /€
(GYHKITIOHYIOTh BUCOKOCTPaHAAPTHI TOTEN1, peCTOPAHU, T1PChKOIUKHI KOMIUIEKCH, Y



H1{ 3apeecTpoBaHi OJIHI 3 HAUMACIITAOHIIIMX Y CBITI TYPOIIEpaTOPH 1 KPYi3HI KOMIaHIi
[3]. dismbHICTD yCIX Cy0’€KTIB MIANPUEMHUIITBA B TYPHU3MI ¥ 1HAYCTPIi BIAMIOYMHKY —
HE € CaMOLIJUTIO, a 3A1MCHIOETHCA JIOT1UHO 1 BUBAYKEHO, 3 YpaxXyBaHHSIM 1HTEpECIB (Tak,
TUTS IPUKJIQY, T I9ac enigemMii KopoHaBipycy, Kpaina B3araii Oyia 3akpuTa s B 131y
iHO3eMHHX TocTel). lle peanbHO BigUYBaIOTh TYPUCTH 1 AyXKE IIIHYIOTH TMOAIOHY
MOJTITHKY.
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V]JIK 728.51
INEPEBATH, HHOAHCH TA KOHKYPEHIIA 1JIsI TOTEJIIB Y
I'TPCHKINA MICITEBOCTI
Ouaexcanap IBAXHIIBKHIA
cmyodenm HYBill Yxpainu

Mapuna CEPJIOK
00KMOp MEeXHIUHUX HAYK, npopecop
Hayionanvruii ynisepcumem 6iopecypcis i npupoookopucmysanus Ykpainu

BianounHok y ropax He TUIbKM MPUEMHUHN Ta 3aXOIUIIOIOUMH, alle 1 Mae 0e3miy
KOPUCHUX BJIACTUBOCTEH AJisi Hamoro 370poB's Ta Omarononyuyds. Cepea OCHOBHUX
mepeBar TIPCHKOTO BINMOYMHKY came B Kapmarax MokHa Ha3BaTH: O370pOBUI
BJIACTUBOCTI TIPCBHKOTO KJiMaTry, (i3MUHa aKTHBHICTh, MCHUXOJIOTIYHI Ta €MOIIlilHI
BUTOJTH, BIIKITIOYCHHS BiJ] TOBCSIKACHHOTO KUTTS, MOXKIIMBOCTI KOHTAKTY 3 IPUPOIOI0,
NO3UTUBHUI BIUIMB HA TUXAJIbHY CUCTEMY, JIIKYBaJIbHI Ta KypOPTHI MOXJIMBOCTI.

INpcbkuit knimaTt Kapnat mae yHiKanbH1 JIIKyBaibHI BIACTUBOCTI. UKCTeE Ta CBiXE
HOBITPSI T1p CHPUSIE OUUIIEHHIO JIETE€Hb, 3MIITHEHHIO IMyHHOI CUCTEMH Ta MOKPALIEHHIO
KpoBooOiry. barara kucuem arMocdepa y ropax A0moMarae 3HsITH CTPEC, MOKPAIILy€e
HACTPiil Ta MABUIIYE PiBEHb €HEPTII.

['opu mpomoHyrOTh 06arato MOKIMBOCTEH JIsi aKTUBHOTO Bimmo4ywHKy. [limmi
MPOTYJISTHKY, TIPChKI MOXOJH, BEJIOCUIEAHI MPOTYJISHKM Ta JIMXKHI CITyCKH — BCl IIi
BUJIM AKTUBHOCTEH JIOMOMAararoTh 3MINHUTH (i3udHy (QopMy, MOKpAIIUTH
BUTPUBAIICTh Ta KOOPAMHAINIO PyXiB. AKTUBHHMH BIJIMIOYMHOK y TOpax OCOOJMBO
KOPUCHUM ISl TITEH, JomoMararouu iM po3BUBaTUCS (DI3UYHO Ta MIPOBOAUTH OLIbIIIE



4yacy Ha CBKOMY TOBITPI.

Kpim Toro, ropu mMaroTh 0COOIMBY €HEPreTUKY Ta 3AaTHI MO3UTHUBHO BILUIMBATH
Ha TCUXIYHMNA cTaH JroauHH. [IpekpacHi KpaeBHAM Ta BETUYHI TIPChbKI BEPIIMHU
JI0TIOMAraroTh PO3CIa0UTHCS, 3SMEHIIUTH PIBEHb CTPECY Ta HalpyXeHHs. BiamounHok
y Kapnarax y ropax crpusi€ miJBHIEHHIO HACTPOIO, MOKPAIIEHHIO CaMOTIOYYTTS Ta
BIJIHOBJICHHIO €MOILIITHOTO OaTaHCy.

["'opu Halal0Th MOKIIMBICTH A0CTparyBaTUc BiJl MOBCSIKIEHHUX TypOOT Ta CY€TH.
TyT BU MOKeTe HACOIOUTUCS CITIOKOEM Ta YCAMITHEHHSIM 3 IIPUPOJIOI0, IPOBECTHU YacC
13 ciM'et0 Ta ONU3BKMMHU JIOABMHU. TyT MOXHAa 3HAWTH HEMOBTOPHE NPHUPOIHE
CepeloBHINe, J€ BIACThCS HACOJO/KYBATUCA Kpacold Ta PI3HOMaHITHICTIO
HABKOJIUIIHBOT MPUPOIU. MOXKIIMBICTh MPOBECTH Yac B OTOYEHHI TIPCHKUX PIYOK,
03€ep, JICIB 1 MaJTbOBHUYMX JIYKIB JI03BOJISI€ BAM 3arJUOUTHCS B IPUPOIHE CEPEAOBHILIE
1 BITYYTH yCaMITHEHHS 3 PUPOJIOIO.

KniMar y ropax, 1mo XapakTepHU3YyeThCS YHIKaJIbHOIO CBLKICTIO Ta MEHILIOO
KUIBKICTIO 3a0pyJHEHb, IO3UTUBHO BIUIMBA€ Ha AUXaJbHY cUcTeMy. BinmounHok y
Kaprmarax y ropax monomarae O4MCTUTH JIETEHI, TOKPAIIUTA OOMIH ra3iB Ta 3MIIIHUTH
MUXAaJIbHI [UIIXH.

bararo ripcbkux pailoHiB € BIHOMHUMH KypOpTaMHu, SKi POIOHYIOTh JIIKyBaHHS Ta
o3noponieHHs. Taki micug, Ak TpyckaBeup y KapnaTax, Bi1oMi CBOIMU MiHEPaJIbHUMU
BOJAMH Ta CIELIATI30BaHUMHU CaHATOpisiMU. TyT MOXKHA NPOMTHU KypcC JIIKYBaHHS,
3aCHOBAHMI Ha MPUPOTHKX (haKTOpax Ta MICICBUX pecypcax [1].

BigkpuTTs TOTENO B TIPCHKIH MICIEBOCTI € 3aXOIUTIOIYHMM, ajieé CKJIAJIHUM
3aBJAaHHSM, III0 BHMAara€ BEJIMKOI yBaru 10 JeTajedl 1 TIUOOKOro pPO3yMIHHS
VHIKQJIBHUX BUKIIMKIB, SIKI CTHUKAIOTbCS MIANPUEMII B IbOMY perioHi. [ipchki
MICIIEBOCTI MPUBAOJIIOIOTh TYPUCTIB CBOEID KPACOIO Ta MPUPOIHOIO MPUBAOIUBICTIO,
ane iX BIJJAJICHICTh, HENepen0auyBaHICTh MOTOJHUX YMOB Ta CKIAQIHUN OOCTYII
MOXYTb CTAaHOBUTH 3HAUHI MEPEIIKOIN JUIsl YCIIIIHOTO (DYHKIIIOHYBAaHHS TOTEIIO.

OnHiero 3 HAWBKIMBIIIMX TPYAHOIIIB, 3 SKAMH CTUKAIOTHCSA TPH BIAKPUTTI
TOTEJI0 B TIPCHKUX perioHax, € iHppacTpyKTypHi oOMexeHHs. Jloporu MOXyTh OyTH
BKpall KpyTHMMH Ta BY3bKHMH, 10 YCKJIQJHIOE JOCTYH JO TOTENI0 JJIsl TocTed Ta
NOCTaYaJbHUKIB. ByIIBHMIITBO Ta NIATPUMAaHHS 1HPPACTPYKTYPH TaKOXK MOXKE
BUMAaraTu JOJaTKOBUX BUTPAT 1 3yCHIIb.

[ToroaHi yMOBH € II¢ OJHIE€IO BaXKJIMBOKO CKJIAJIHICTIO B YIPaBJIiHHI TOTEJIEM B
TIpChKiM MICIIEBOCTI. 3MiHA TOTOJM MOXKE 3HAYHO BIUIMHYTH Ha IUIAHYBaHHS Ta
TUSTBHICTD TOTEITI0, 30KpeMa Ha JJOCTYITHICTh Ta O€3IeKy TOCTEH.

Kpim Toro, TipchKi MiCIIEBOCTI 4aCTO MAlOTh 0OMEXKEH1 peCypCH, 110 YCKIIaTHIOE
MOCTayaHHs TOTENI0 TOBapaMu Ta mociyramu. Hampukian, eHepreTudHi Ta BOJHI
pecypcu MOXYyTb OyTH OOMEXEHHMH, IO BHMAara€ peTeNbHOTO IUIaHyBaHHS Ta
€(heKTUBHOTO BUKOPUCTAHHS.

Hes3Baxkaroun Ha BCi 111 TPYJIHOII, TOTENb y TIPChKIA MICIIEBOCTI TaKOX MOXKE
MaTu 3Ha4yH1 nepeBaru. Hampukian, npuBaOIuBICTh NPUPOAHOTO OTOYEHHS MOXKE



npuBepTaTu OUIbIIE TOCTEH, sIKI IIYKaloTh CIOKIM Ta pernakcarito. Kpim Toro,
PO3BUTOK TIPCHKOTO TYPU3MY MOXKE CIPHUSTH PO3BUTKY MICIIEBOT €KOHOMIKH Ta
CTBOPEHHIO HOBUX POOOYUX Miclib [2].

[cHye psm maTepialbHO-TEXHIYHUX BHUMOT JI0 TNPUMIMIEHHS Ta OCHAIICHHS
rotento: [IpoexTyBaHHS Ta OyMiBHUIITBO IMOBHHHO 3/IHCHIOBATHCH BIIIMOBITHO IO
nep>xaBHUX OynaiBenbHuXx HOpM (JIBH) Ta BiamoBimHMX mpaBwmi, (GakT JOTPUMaHHS
SKUX Ma€ OyTH MIATBEPPKCHO aKTOM MPUHUMaHHS B €KCIUTyaTallito OyiBii ado rpymu
IPUMIIICHbD.

3py4Hi MapuipyTd JUIsi T i3y 31 BCTAHOBJIEHUMHU JOPOKHIMU 3HAKaMU Ta
0e3nmeYHnMH JOPIKKaMU JUTsl MIIoXoAiB. BuBicka 3 iHpopMalli€ro o0 BUIy Ta Ha3BU
rotenro mMae OyTu BcTaHOBieHa Ha dacami. [Ipupoane Ta mTydHEe OCBITJIICHHS B
MPUMIIICHHSX OOOB'I3KOBE, a B KOpUJOpax Ta Mpoxojax — IUI0J000Be.
BcTaHOBIOIOTECS CHCTEMHU  €JIEKTPONOCTayaHHs, BOJONOCTAYaHHS 1 KaHasi3aii,
CUCTEMHU OIaJICHHS, 1110 MATPUMYIOTh TeMIepaTypy B Homepax Bif 18 °C no 22 °C, ta
BEHTWJIAIT, TenedoHHUM 3B's130K. [lmoma KiIMHATHU JJIs IPOKMBAHHS Mae OyTH He
MeHIIa Hix 8 M2, BoHa 1moBMHHA OyTH OCHAIIEHA: MEOISAMH, NOCTUILHUME PEYaMH,
TyaJICTHUM NPUIAAISIM BIANOBIIHO A0 KUIBKOCTI MPOXUBAIOUUX, CBITUWIBHUKAMH Ha
CTENl Ta Ha CTIHAX, 3aMKaMH y JIBEpAX 13 BHYTPILMIHIM 3aMO01KHUKOM. Y CaHBY3JI
HOMEpPY Ma€e OyTH BCTAHOBJICHUN YMHBAJIbHHK, YHITa3, BAHHA 200 JTYIIL.

OxpiM NmpuMILIEHb IS BIABIYBadiB, B TOTEIl MalOTh OyTH TAKOX CIELIANbHI
KIMHATH JJ11 0OCTyTOBYBaHHS FOCTEH 3 MOOYTOBUMHU MPUIIAJISIMU, KaMepH 30epiranHs
peueit, pecropanu/kade ad0 KyxHi IJI1 CaMOCTIHHOTO IPUTOTYBAaHHS TKi. Y CTaHOBKHU
3pYYHOTO KOPHMCTYBaHHS JJIA JIIOACH 3 OOMEKEHUMH (I3MYHUMH MOKIUBOCTSIMU
000B’13K0BO MOBMHHI OyTH nepeadayveHi roresneM. Hanpuknaa, nanaycu, BCTAHOBIIEHI
Ol BXiAHMX aABeper, midtu Tomo[2].

[ mepm, HIXX moynMHATH OyAyBaHHS TOTENIO HEOOXIIHO NMPOBECTH PETENIbHUIMA
aHail3 HaMOJMKYMX KOHKYpEHTIB. ['0JIOBHE — MaTH SIKICHI JaHl i BMITH poOUTH
BHCHOBKH TIPO T€, K1 CaM€ CHJIbHI CTOPOHHM 3a0e3MeuyIoTh “BiAPUB~ KOHKYPEHTIB. A
3HAIOYM BJIACHI CITAa0Ki CTOPOHU, OOMpATH 3aXOAH ISl BUTIpaBiIeHHs cutyailii. [Ipomec
BUOOpY MOKa3HUKIB, 300py, aHAI3Y JAaHUX 1 MOPIBHAHHS 3 1HIIMMH TPABISIMU PUHKY
HA3MBAETHCS OCHUMAPKIHT.

KoHkypeHIis y roTensx TipchbKOi MICIIEBOCTI € BaXKIMBOI CKJIAJOBOIO IS
YCHIIIHOI JISJIBHOCTI B I[bOMY CEKTOpl rocmnojapctBa. ['IpchKi perioHu 3a3BUYal
NPUBEPTAIOTh 3HAYHY yBary TYPHUCTIB CBOEID Kpacol Ta MOXJIMBOCTAMHU MJis
aKTUBHOTO BIATIOYMHKY, III0 CTBOPIOE MIATPYHTS JUIsl PO3BUTKY T'OTENILHOTO O13HECY.

[Ipore, 3pocraroda KITBKICTH TOTENIB Yy TaKWX pErioHax MPU3BOJUTH [0
301IbIIEHHS] KOHKYPEHLIIT, III0 CTABUTh MEpe/ MANPUEMIIMU HU3KY BUKIIUKIB.

OaHMM 3 OCHOBHHUX AaCIEKTIB KOHKYPEHTHOI OOpOTHOU y TIPCHKUX TOTENSAX €
3aJIy4eHHS Ta YTPUMaHHS KJIE€HTIB. 3 MOSBOK HOBHUX T'OTENIB, TOCTI MAalOTh OLIbIIE
BapiaHTIB JjIsl BUOOPY, 1110 IPU3BOAUTH A0 HEOOX1THOCTI JUIs TOTEJIIB 3ally4aTH yBary
Ta 3al[1KaBJICHICTh MOTEHIIMHUX rocTeil. Lle Moke BKIIIoUaT BIJOCKOHAJIIEHHS CEPBICY,



pEeKJIaMHI KaMIaHii Ta pO3BUTOK YHIKAJIbHUX MPOTO3UIIN AJI IPUBEPHEHHS yBarH.

Kpim Toro, roresni Takox 3MararoThCs 32 peCypcH, Taki K JIOKallis Ta JOCTYII 10
MPUPOIHUX aTpakmiil. baxxanus 3a0e3meunTy rocTsIM HaKpaIuii BU 1 HAWKpaImii
JOCTYTI 0 TIPUPOIN MOKE BECTH JIO0 3pOCTaHHS I[iH HA 3€MJTIO Ta 1HII PeCypcH, 0
MOKE YCKJIQJHIOBATH BEACHHS OI3HECY I MEHIINX TOTENiB a00 HOBUX yYaCHHKIB
PHUHKY.

BopoTs0a 3a pUHKOBI MO3MINT TaKOX MOXKE MPU3BECTH JI0 MOSBHU 1HHOBAIINA Ta
MOKpaIeHb y TOTeIbHIN 1HAYyCTpli. ['0TeN MOXKyTh 3MyIlIeH1 PO3BUBATH HOBI IMOCTYTH
Ta 3PYYHOCTI, 11100 30€PErTH CBOI0 KOHKYPEHTOCIIPOMOXKHICTD 1 BHOKPEMUTHCS CEpeT
THIITX MPOTIO3UITIN HA PUHKY.

VY3araJibHIOIOYM, KOHKYPEHIliSl Y TOTEISAX TIPChKOi MICIIEBOCTI € HEBIJ €MHOIO
4acTUHOIO Oi3Hecy B 1boMy cektopi. [lepemaraTtu B L1l KOHKYpEHTHIA OOpOTHOI
BUMAarae He JIMIIEe SIKICHOTO OOCIyroBYBaHHSI Ta MPUBAOJMBHUX TMPOMO3UIIHN, aje 1
CTpPATETIYHOTO IJIAHYBAaHHS Ta MOCTIHHOTO 1HHOBAIIHHOTO pO3BUTKY|[3].
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OHiHKa SIKOCTI HaJJlaHHA IIOCIYyT € HAWBAXJIUBIIIKM €JIEMEHTOM CHCTESMH
ynpaBHiHHH 06CJIYFOBYB&HH}IM criokuBadiB. Bona He mmiie A03BOJIAAE€ IIPOBOAUTH
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KOHTPOJb SIKOCTI OOCJIYroByBaHHs, Hajaae 0a3zy s aHalizy Ta YXBaJleHHS
YIPaBIIHCHKUX PIIIEHbB, ajle i 3a0e3meuye 3BOPOTHUH 3B'I30K, HEOOX1THUM 1711 Oy /Ib-
SIKOT CTIMKOT Ta CIIPOMOJKHOI JI0 PO3BUTKY CHCTEMHU.

B mitepatypi BHIINSETHCS 1Bl TPYNU MapaMETPiB OIIHKK SIKOCTI TOCIYT:
KiTbKicHI 1 skicHI. KinbkicHI mapaMeTpu OIIHKMA BKIIIOYAIOTH MOKA3HUKH, IO
BHU3HAYAIOTh HA OCHOBI IAaHUX CTATUCTUYHOTO OOJIKY OOCATIB MOCIYT, 1110 HAAAIOThCA
1ITPUEMCTBOM.

SxicH1 mapamMeTpu OLIHKU JO3BOJISIOTh OIIIHUTH HE CTUIBKH PE3YJIbTaTH HaJIaHHSI
MOCITYTH, CKUIBKY caM TIpoIiec 11 HagaHHs. AHal3 SIKICHUX IMTOKa3HHUKIB Mepeadadac sk
CTBOPEHHSI CHUCTEMH 1X OLIHKH, TaK 1 MPOBEACHHS BHYTPIUIHHOTO 1 30BHIIIHHOTO
OEHUYMAapKIHTY.

Jlocuth 4acTo B JITEpATypl 3ragyeTbCs METOJMKA OI[IHKH $KOCTI IOCIYT
SERVQUAL, 3ampononoBana B 1985 p. Ilapacypamanom, beppi i 3aiitamn [5].
OCHOBOIO METOJMKHU € ONMUTYBaHHS 3a JOMIOMOIOI0 aHKETH, SIKa BKJIOYAE 22 mapu
3aMuTaHb, 3rPYNOBAaHUX IO M'ATH MapameTpax: HamidHocTi (reliability); uyitHOCTI
(responsiveness); MEPEKOHIMBOCTI (assurance); coiBuyTTiO (empathy); BimuyTHOCTI
(tangibles). /lana MeTo/IMKa 4acTO BUCTYIIA€ OCHOBOIO JJIs1 PO3POOKH 1HIIIMX METOAMK
OIIHKH SIKOCTI1 MOCIIYT.

Oxpim Mmeroaukn SERVQUAL, nommpeHHs HaOyna METOAMKA PO3PaXYHKY
1HJIeKCY 3a/10BoJIeHOCTI crioxkuBauiB (Customer Satisfaction Index — CSI), po3po6iena
daxiBisaMu CTOKroIbMChKOT ITKOIM eKoHOMiKH [1]. Llel iHaekc, 1o po3paxoByeThCS
Ha OCHOBI METOJTy OCOOUCTUX 1HTEPB'I0 1 BUKOPUCTOBYBAHUH SIK OJIUH 3 IMapaMeTpiB
JIOBrOCTPOKOBOTO MPOTHO3Y MPUOYTKOBOCTI 1 PUHKOBOT IIIHHOCTI KOMITaHIM, rary3en
Ta €KOHOMIKH B IIJIOMY, JIO3BOJISIE BUSIBISITU NMPUYMHU 1 YMHHUKHU 3a70BOJICHOCTI
CIO’KMBAYIB Ta 1X JIOSJILHOCTI.

ChorogHi ICHYIOTh MPOTrpaMHi 3acoOu, sIKi JO3BOJISIIOTH HAa OCHOBI MOJIENI
SERVQUAL npoananizyBatu iH(popMalIlito 1mo/10 3a10BOJICHOCTI CrioXkuBayiB. OqHuM
13 TakuX 1HCTpYMEHTIB € mporpamue 3abe3nedeHHs SERVQUAL-GAP-MANAGER-
SOFTWARE.

3amaua SERVQUAL — BUMIpSITH CTYIIHb PO3PUBY MK OUIKYBAaHHSMHU MOKYTIIIIB
1 CIPUMHATTAM NOKYMIIB (TOOTO (haKTUYHUM cTaHOM crpaB). OTpumana iHdopmalis
(y GopMi HM3KH 1HIEKCIB) BUKOPUCTOBYETHCS K OJIMH 3 1HAMKATOPIB YCHIIIHOCTI
(byHKITIOHYBaHHS TiANPUEMCTBA, MOPAT 3 (HIHAHCOBUMH, €KOHOMIYHUMH Ta 1HIIUMHU
nokazHukamu. Teopist "Po3puBy" Takox nependayae iHI1 HEBIAMOBIIHOCTI (PO3PUBH)
y po0oTI mianpreMcTBa chepu MOCIyT, K 1 HEOOX1THICTh X BUPIIIEHHS — HAPUKIIA],
PO3PUB IOMIXK YSIBJICHHIMHU MEHEHKEPIB 1 MOKYTIIIB PO SAKICHUHN CEPBiC, PO3PUB MIXK
3asBJIICHUMHU CTaHAapTamMu poOOTH 1 peaJlbHUM CTAaHOM CIIpaB ToOHIO (BCHOTO 5
"po3puBiB").

[lepeBaroro 1BOro 1HCTPYMEHTY, MO-TEpIIE, € MOXMJIMBICTH 3aCTOCYBaHHS B
pI3HUX (YacTo qyKe JaJEKUX OJWH BiJl OJHOTO) Tainy3sx chepu Mmocayr, 1 mo-apyre, —
yHIBEpCaJIbHE 1 Mai’ke OCTaTOYHE MOSACHEHHS 3arajibHUX ()aKTOPIB OI[IHKH MOKYIIIEM



CepBIcy.

B ocranni poku Habupae nmonyssipHicTe Moaudikaiiss SERVQUAL — monens
SERVPEREF, zanpononoBana nariaktuHimumu ononeaTamu SERVQUAL (Cronin, JJ
Jr, Taylor, SA, 1994) [1]. Xapaktepna puca SERVPERF — BukopuctanHs TiIbKH
YaCTUHU TI0YATKOBOI MOJIEN, MPUCBSIYCHIA CIPUHAHSITTIO TOTOYHOTO PIBHS CEPBICY
(iIrHOpYIOTBhCSl OYIKYBaHHS CIOKUBauiB). [[UMM YWHHUKAMM CTajdd: HaAIMHICTD
(Reliability), cnpuiiMaroya KOMIIETEHTHICTh — 3HAHHS Ta BBIWIMBICTH MEPCOHAIY,
3MaTHICTh TIEPCOHAYy BHUKIMKATH JOBIpY (Assurance), MatepiajibHI €JIEeMEHTH
(Tangibles), emmarii — 3a0e3medYeHHs 1HAWBIIYaIbHOI Ta IIHUPOi YBArk J0 KOKHOTO
nokymnus (Empathy), peakTuBHICTH — IparHeHHs IEPCOHATY JOMOMOITH MOKYIIISM 1
3abe3neunT mBHIKE oOcimyroByBaHHs (Responsiveness). Jjisi mo3HayeHHs JaHUX
(akTopiB yacTo BUKOpUCTOBYeThesa abpeBiaTypa RATER, 3a nepmumu jitepamu Ha3B
dakTopis.

Pesynbrat aHamizy BUIIE3a3HAUYEHUX METOJIMK, JTO3BOJISIOTH CHOpPMYIIIOBATH
pAI  peKOMEHAAIlli MO0  yJAOCKOHAJICHHS  METOOJIOTii  OIIHKKH  SIKOCTI
00CITyrOByBaHHS.

JlocmipkeHHsT  CTyneHsi SIKOCTI OOCIyrOBYBaHHS Ha PIBHI CEpBICHOTO
MIJIPUEMCTBA MPOMOHYEMO MPOBOJAUTH y JABa eranu. [lepmmii etan mnependavae
BU3HAYEHHS! OCHOBHHUX NapaMeTpiB, sKl (DOPMYIOTh 3arajibHe BPA)KEHHS CIIOKHBayiB
BiJI MpoIiecy oOCIyroByBaHHS Ta iX OIliHKa CITOKMBadaMu. [[pyruii eram — BU3HaAYCHHSI
Ta OIIHKA 3arajibHOi SKOCTI 00CITyTrOByBaHHS.

3a OCHOBY [JIsl JOCIHIJIKEHBb SIKOCTI TOCIYT TPOMOHYEMO MPUNHATA HACTYITHI
napaMeTpH, IO J03BOJIATh 00’ €KTUBHO OLIIHUTH PiBEHBb 3aJ0BOJICHOCTI CITOKHMBAYiB

(Tabm.).

Tabnuys
Hapamempu 3a006071€HOCMI CROMHCUBAUIE AKICHIO NOCITYZ

No [TapameTp ban | BaxmuBicTh
3/m napameTpa
1. | V mignpuemcTBa mpuBadiIMBe 30BHINTHE O()OPMIICHHS
2. | IlpuminieHHs YMCTI Ta aKypaTHi
3. | [IpamiBHUKY TIAPUEMCTBA OXAMHO BUTJISIAI0Th
4. |IlpamiBHMKKA TIANPUEMCTBA 3aBXIW IPUBITHI Ta

BBIWIMBI
5. | IIpariBHUKY MiANPUEMCTBA KOMIIETEHTHI
6. | IlpamiBHUKM  TiAOpUEMCTBA  3aBXAM  IParHyTh

JOTIOMOTTH
7. | [IpamiBHukKu HiANPUEMCTBA 3 TOTOBHICTIO

BIJIMOBI/IAI0Th HA MMUTAHHS KJTIEHTIB
8. | IlpamiBHMKM BHABIAIOTH UIMPY 3al[IKaBICHICTh Y

BUPIIICHH] IPOOJIEM CITOKHBaviB




Uepesz cucremy ONUTYBaHHs (QHKETYBaHHS, OCOOHCTE 1HTEpPB’IO TOIIO)
PECIIOHICHTY (CIOXKMBaUy MOCIYT) MPOIMOHYETHCS OLIHUTH BJIACHUM CTYIIHB 3TO/IH 13
BUIIE3a3HAYCHUMH TBEP/KCHHIMH Ta BaXKJIMBICTh KOXXHOTO mapameTpa 3a 10-Tu
OaTBbHOIO MIKAJIOHO.

Hactymauit Kpok OIliHKY 3a/I0BOJICHOCTI CIIO’KUBAYIB — B I[IJIOMY OIIIHUTH SKICTh
00CIIyroByBaHHsS Ha JaHOMY mianpuemMcTBl 3a 10-Tm OanpHOIO IIKayor. ToOTo
POBOJUTHCA CBOEPIMHUM MIJICYMOK JOCTIPKEHHS: PECIOHAEHTaM MPONOHYEThCA
y3arajlbHUTH OIIIHKY SIKOCT1 MOCHYT mianpuemcTBa. Ilig 4yac OIliHIOBaHHS MOBHHHA
JOTPUMYBATUCA AHOHIMHICTb, TOOTO BHUKIIIOYATUCh MOXJIMBICTh BIUIUBY JTYMOK
OJTHOTO pecroHJeHTa Ha 1HmuX. [licas 3akiHUEHHS OLIHIOBAHHS PO3MOYMHAETHCS
OTpAIlfOBaHHs pe3yJbTaTiB. Pe3ynbTaTu 1 Mepeik peKoMEeHJallll MepenaroThes
3aMOBHHMKaM, B OpraH, 1110 KepYye SKICTIO OLIHIOBAaHUX 00’ €KTIB.

[IpoBeaeHHS TAaKOTO JOCIKEHHS CepPeJl CIIOKUBAYIB IMiAMPUEMCTBA TO3BOJIHTD,
Ha HaIlly TyMKY, BU3HAYUTH OCHOBHI HaIPsIMU, 32 SIKUMU HEOOX1JTHO BJIOCKOHAIIOBATH
YIPABJIIHHS TPOIECOM OOCITYTrOBYBaHHS y BIAMOBIHOCTI JI0 iX BaXKJIMBOCTI.

Pesynbrati nOCHIKEHb MISUIBHOCTI MIANPUEMCTB, IO HAAAIOTh IOCIYTH,
J03BOJISIIOTH CTBEPKYBATH, 1110 HAWBAKJIMBILIMMHU IMapaMeTpaMu JUIsl KIIEHTIB Oy 1b-
AKO1 (IpMU € Takl XapaKTEpPUCTHKW NPALiBHUKIB MIANPUEMCTBA, SK ILIUpa
3aIliKaBJCHICTh y BUPINICHHI MpOOJEM CHOXXKHUBAYiB, KOMIETEHTHICTh, TOTOBHICTh
BIJIMOBICT HA MHUTAHHS KJIEHTIB, MPAarHEHHs JAOMOMOITH. A Ha Takl MapamMeTpH, siK
PUBAOJIUBICTH 30BHIIIHHOTO OPOPMIICHHS MIMPUEMCTBA, CTAH MPUMIIIEHb, KITIEHTH
3BEpTaIOTh MeHIe yBard. lle me pa3 10BOAUTh BaXJIMBICTh <JIIOJACHKOTO (DaKTOPy»
IpU COPUMHSATTI SKOCTI MOCTYT Ta HEOOXIMHICTH SIKICHOI MiJITOTOBKH MPAIliBHUKIB
MIITPUEMCTBA.

Takum 4UHOM, pO3pOOIIEHI peKOMEH AL III0I0 YIOCKOHAJICHHS MPOIECY OLIIHKU
AKOCT1 TMOCIYT, SIKl € pe3yJbTaTaMy aHalli3y ICHYIOUMX METOJIB OOCIyroBYBaHHS,
JI03BOJISITH BUSIBUTH PiBEHB 33JJ0BOJICHOCTI CIIoknBadviB. Lle, B CBOIO Uepry, CripusiTuMe
YAOCKOHAJICHHIO  MPOIECY  YIpaBIiHHA  OOCIyrOByBaHHSIM  CIOXXKHBaJiB  Ta
I IBUIIICHHIO KIJTBKICHUX 1 AKICHUX ITOKa3HUKIB JISUIBHOCTI (h1pMHU.
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AKTYAJIBHICTH CTBOPEHHS I'OTEJIIB 3A KIHOTBOPAMMU B

YMOBAX CbOI'OJAEHHSI
KOais KIMMEHKO
cmyodenmrxa HYBill Yxpainu
Mapuna CEPIIOK

O00KMOP MEXHIUHUX HAYK , npoghecop
Hayionanvnuii ynieepcumem odiopecypcis i npupoookopucmyeanus Yxpainu

['oTenpHE TOCIOAAPCTBO — 1€ OJHA 13 CKJIAJIOBUX 1HAYCTPIi Typu3My B YKpaiHi.
Came roTenbHI MIAMPUEMCTBA BUKOHYIOTH OAHY 3 HaWBAXJIMBIIIMX (DYHKIIHA B
oOCTyroByBaHHI TYpHCTIB, a caMme 3a0e3leyeHHs iX Cy4acHHM KHUTIOM Ta
HEOOX1THUMU Tocyramu [1].

Koxne wmiciie Mae icropito. [Ipote roreni maroTh THUCS4YI OaraTolIapoBUX,
TeperyIeTe X i 3amIyTaHuxX icTopiil. IXHi 3arajikoBi BUrajJKu HaraayloTh (QilbMH B
TOMY, 110 OOHM/ABa MEPEKPUBAIOTH HEIMOB’s3aHl ICTOPIii, SBHILA Ta MEPCOHAXKIB Y
KOPOTKOMY 4acoBoMy (¢parmeHTi. TaemHwuil, ma000B, kabama, MI1axpaicTBo,
HEHABHCTb, OOMaH, LIOY, BECEJIOIl, a3apTH1 ITpH, MAJIHHS, YCI 1[I YMOBHU Ta €MOLli
CTOCYIOTHCSI TOTEJIIB, a TAKOX (P1IbMIB [2].

B ymoBax CcbOTOACHHS, CHPUYMHEHHUX IMOBHOMACIUTAOHOIO BIHHOIO, OyXKe
0araro ciMeil OMMHWIMCH B PI3HUX KyTOYKAaX HE TUIHKK HAmIoOi KpaiHw, a ¥ 3a ii
MexxaMu. B 6araTthox ciM'sx 30epiraroThCsi CIMEHHI TpaauIlli SK OJWH 13 OCHOBHHUX
croco0iB XKUTTS Ta MPOAOBKeHHA cede. CiMelH1 TpaauIIil 30JIMKYI0Th YCIX POJIUYIB B
poauHi, 30epiraroTh TEIUIl CTOCYHKH MK AITbMH Ta O0aTbkaMu. OJIHUM 13 €JIEMEHTIB
CIMEHHHUX Tpaauliid € CIMEHHUHN BIAMOYMHOK, KU nependadyae mMpoKMBAHHS CIM'T B
rorteni [1]. Tomy nmosiBa Ha yKpaiHCbKOMY PUHKY TOTENIB 32 KIHOTBOPAMHU 3 CIMEWHUM
BIJIMIOYMHKOM € JYXKE€ BaXKJIMBOIO Ta aKTyaJbHOIO B yMOBAaX ChOTOJICHHS, OCKUIBKU
3YMIUHSIOTHCS B TOTEIISIX POJIMHHU, B IKUX € JIFOJIU P13HOI BIKOBOI KaTeropii Ta 3 pi3HUMHU
BIIOI00AHHSIMH KIHO(]1JIbMIB.

ManpiBHUKIB OCOOIMBO XBUIIIOE HE MPOCTO «OyTH Tam», a caMme Te, 1110 BOHH
BI/IUYBaIOTh, 3HAXOJAYUCh y TOMY UM 1HIIOMY roTeni. Lls TenaeHiis B Typusmi
CBIIUUTH TIPO TE, IO MOJOPOXKI CTAIM 3aCO00M IS TOIIYKY OCOOMCTOI peaizaiiii.
TakuM YuHOM, Cy4acHUH TiCTh FOTEIIO IIYKA€ YHIKAIBHUX BPa)KeHb, HOBUX BUKIIMKIB



1 pI3HOMaHITHUX po3Bar y ¢hopmi fii, emoriii 1 (ecTeTHUHUX ) Ipuroj. CTHILHUN FOTENb
— 1€ TOTEJIbHUHM TIPOJIYKT, SKUH BIAMOBIIA€E TOTpedaM IIOT0 0COOIUBOTO pUHKY [3].

3pocrarounii iHTEpeC 10 KiHOQIIbMIB € NPUYMHOIO TMOMHTY Ha TOTENl Ta
pecTopaHy, MO0 TPONOHYIOTH atMmochepy kiHemarorpada. KingpkicTh momurty Ha
HOMepH, ToOynoBaHi B (opmati ¢inbMiB 0510KOacTepiB, AKI BUKOHYIOTh (YHKIIIIO
TOCTUHHOCTI, HEBIIMHHO 3pocTae. ['oCcTi HallexkaTh 3/1€01IBIIOr0 10 MUJIbOBUX TPYMII,
SIKUM JI0 BIIOJI00aHb CBITOB1 0JIOKOACTEpH, sIKI MalOTh BUCOKUN ab0 cepeHii iHTepec
1o Kinemarorpada, Ta 6axkaroTh moOyBaTH B arMocdepi crpaBxkHbOro (puibmy. Och
YOMY BOHU BIJIJAIOTh [I€pEBary roTelisiM, CTBOPEHUX 3a KIHOTBOPAMH.

[TornsHyBIIM Ha 1CTOPiIO TEHACHLIT AW3aifH-TOTEIIB, MOKHA CKa3aTH, 110 Jlac-
Berac, kommnanist Yonra /licHes Ta TeMatnyHi napku B Crnonyudenux lltarax, sik-oT
Universal Studios, Oynu mepmimu, XTo IpeCTaBUB TOTEIb K JOCBIJ i, B OCHOBHOMY,
gk po3Bara. PisnoManitHi rotem B Jlac-Beraci rpyHTy10Th cBOIO disocodiro aAu3anHy
Ha «peIUTikaTypi», TOOTO ijel KOmiroBaHHS Micllb i MicT (Hampukian, The Venetian
Hotel and Casino, The Paris Hotel and Casino). Loews hotels, kommnaHnis 3 55-pigHoro
1CTOpI€10, € MapaIMrMaIbHUM MPUKIIAIOM KOMIIaH1i, IKa IHTETPYE KUTIIO B TEMATHUYHI
MApKU Ta CEKTOp po3Bar [4].

Hanpukinni 70-x poki Studio 54 3amouarkysanma Hero-Mopkceknii amcko-
KJIyO, IKU/ BCTAHOBUB CTaHAApPT T'eIOHICTHUYHUX ekcileciB. SH [lIparep yBipBaBcs Ha
roTenbHy ciieny B 1984 pori, komu BiH Bigzkpus rotens Morgans y Hero-Hopky. Bin
IPUHIC 13 CO000 HeCTaHIAPTHUH MIAXI]T 1 TIIMOOKUN MEHTAITET ayTcanaepa.

EnemenT nuzaitHy roTento sk TeaTpy 3aBXau OyB 4acTHHOW (inocodii SHa
Mparepa. T'otenr Morgans OyB mnepimuM 3akiajioM, SKAW MIIKPECIUB JJOCBiJ
TOTEILHOTO  JW3aiiHy 3CEpeIuHU, 10 TMOPOAWI0 TEPMIH «IU3alH»  abo
«au3aHepchKuid rotenby. Came «PosuiTOH» — HACTYITHUN TOTENb, SIKUM BIH BIAKPUB 1
nepiia moBHa cmiBmpais 3 @urinom CtapkoM, BIIOMUM (PpaHIly3bKUM JTH3alHEPOM,
3aKJiaB IJIaH HOro imMmepii rotems [4].

Came mocBif i€l 3arajabHOl TeMH a00 KOHIIETIIIT, BUPXKEHOI uepe3 1HTep €pu
Oyne imeHTr(IKYBaTH TICTh 1 BCE 1€ 3AJIUIITUTHCS Y TIaM’sSIT1 PO TOTENb.

TakuM UMHOM, AU3aiiH rOTENIB CTaB OJHUM 13 KIIIOYOBHUX €JIEMEHTIB B €BOIIOLIT
TOTEJILHOTO MPOAYKTY 1 HE TUIBKH IS YHIKQJbHUX MHIAMPHUEMIIB, K1 BIIKPUBAIOTH
yHIKaJIbH1 TOTEJI1, a JUIsl JIFOAEH, K1 BIIBIAYIOTh iX.
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VJIK 338.48
IHCTPYMEHTH YIIPABJITHHS IHBECTULIMHUMMU PU3UKAMU HA
MIIMPUEMCTBAX TOTEJBHOI'O TOCIIOJIAPCTBA YKPATHU

Anna KPUBKO
acnipanm
lepoicasruii mopzosenvbHo-eKoHOMIuHUUL YHisepcumem (YKpaina)

B cy4acHUX TOMITHYHUX Ta EKOHOMIYHIX YMOBaX BJIACHUKH FOTEIILHOTO O13HECY
CTUKAIOTBCSA 3 UYHCICHHUMH PHU3HKaMH, CEpel SKUX TOJIOBHE MICIE IOCITar0Th
1HBECTHUIIMHI PU3MKH, aJPKE€ THBECTUIIIMHUM KIIMAT YKpaiHU € HECHPUSTIUBUM IS
iHBecTopiB. [Ipo e cBiguaTh AOCiKeHHs €Bporeichkoi 013Hec-acorriaiii (EBA).

Tak, 3rigHO AOCIHIKEHHS, 1HTErpalbHUN IMOKa3HWK I[HIEKCY I1HBECTHINHHOI
npuBabimBocTi Ykpainu y 2023 poiii 3HU3UBCS 1 CTAaHOBUTH 2,44 Ganu MOPIBHSHO 13
2022 pokom (2,48 OGamiB 13 5-T MakcuMmanbHUX). OJHAK, BapTO 3ayBAXKUTH, IO
kibkicTh CEQO, KOTpl BBaXKarOTh 1HBECTYBAaHHS B YKpaiHy BUTIIHHMM 3pOcia Maibke
BABIUl MOpiBHAHO 13 2022 poxom. Xoua 84% ONHUTaHUX EKCHEPTIB BBAXKAIOTh
IHBECTUIIMHUY KiiMaT HecnpusasTauBuM. o0 nuHaMiku 1HBECTUIIMHOTO KIIIMaTy,
48% pecroHAEHTIB BKa3ylOTh Ha WOTO TMOTIPIIEHHS, B TOW Yac sk 14% omuTyBaHUX
MIPOTHO3YIOTh MOKpAIIeHHs y nepirii mojgosuHi 2024 poky (puc.1) [1].

HeoOximHo 3a3HauuTH, 10 OyIb-SKa IHBECTHIINHA MISUTbHICTh MPHU3BOIAUTH 10
pusuKiB. OgHAK, PU3UK MOKE MAaTH HE TiJIbKA HETaTUBHUM, aji¢c W MIO3UTHBHUHN BILJIUB.
['onoBHE TNpaBWIIO — OLIHIOBATH Ta YOPABIATH I1HBECTULIWNHUMH PHUZUKAMHU IS
YHUKHEHHS a00 K MiHIMIi3allii BTpar.

JIst ynpaBIliHHS 1HBECTHIIIHHMMHU PHU3WKaMU BaXKIWBHM € JIOTPUMAHHS Ta
BpaxyBaHHS KJIIOYOBUX €JIEMEHTIB [2, c. 382]:

1) imenTHdiKalist pU3UKYy;

2) BU3HAUYEHHS MOTEHI[IHHUX 3arpo3;

3) cnocoOu 3HIKEHHS PU3UKY;

4) Ge3nocepeHbO YIPABIIHHSI PU3SHKOM.

Jlns BpaxyBaHHS yCIX KJIFOYOBUX €JIEMEHTIB HEOOX1THOI € pO3poOKa CUCTEMH
yIpaBJiiHHS pU3MKaMH, KOTpa BKJIIOYA€ B ce0€ HACTYITHI IHCTPYMEHTH:



1) YHUKHEHHSI PU3UKY;
2) 3HWKEHHS CTYICHS PU3HKY;
3) 30epekeHHST PU3HKY 3a IHBECTOpPOM abo0 TepeaaBaHHs TPETIM 0co0aM.
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Puc. 1. Junamira insecmuyitinoco krimamy 2022-2023 pp. [1]

YHUKHEHHS pU3BUKY — €(PEKTUBHMI 1HCTPYMEHT YMPABIIHHS 1HBECTHUIIIHUM
PU3UKOM, KOJM BHUHUKHEHHS 30MTKIB € HAWOUIbII HMOBIPHUM, OJHAaK BiH MOXE
MIPU3BECTHU JI0 TOBHOT 3YMUHKH MIANPUEMHUIIBLKOL TIsUTBHOCTI [3].

3HWKEHHS CTYTIEHS pU3UKY — IHCTPYMEHT YIPABIIHHS 1HBECTULIIMHUM PU3UKOM,
oo nependavyae 3acTOCYBaHHS TaKMX 3aXOJiB, KOTPl 3MEHUIaTh PO3MIp BTpaT ado
WMoBIpHICT, X HacTaHHsA. HalikpamuMu crocob6amu, IO 3aCTOCOBYIOTH IS
3HIDKCHHSI CTYIICHS PHU3HMKY € SKICHAa TIATOTOBKA I1HBECTUIIIMHOTO TPOEKTY Ta
auBepcudikaris pusuky [3].

30epekeHHsT pU3UKY 32 IHBECTOPOM SIK IHCTPYMEHT YIIPABIIiHHS PU3UKOM MOXKE
OyTH 3aCTOCOBAaHUM Y TOMY BUMQJKY, KOJH IHBECTOpP BIIEBHEHUH, 1110 3MOKE TOKPUTH
yCIO BEJIWYUHY MOXJIMBUX BTpar. Llell 1HCTpyMEHT yIpaBliHHS TIEPEBaYKHO
3aCTOCOBYETHCSI TOJ1, KOJM BEIMYMHA MOXJIMBHX 30WUTKIB HEeBeluKa. PeanizyeThcs
JaHU METOA 3a JOMOMOIOI0 MPOTHO3YBaHHS, MOCTIHHOTO SIKICHOTO MOHITOPHHTY,
CTBOPEHHSI BEHUYPHHX KOMIMaHii a00 caMocTpaxyBaHHs. [lepenaBanHs pu3uKy TpeTiM
oco0am € mepeada BiMOBIAAIBHOCTI 32 PU3HK [3].

Jlis ynpaBiiHHSA 1HBECTHLIMHUMU PU3MKAMH 3aCTOCOBYIOTHCSI TAaKOXX HACTYITHI
MEeTOH: TuBepcudiKkallis, CTpaxyBaHHS Ta X€/KyBaHHS.

JuBepcudikallis — METOJ YIpPaBIIHHSI PU3UKOM, IO Mependadae po3Ioiil
1HBECTHIIIA MK pI3HUMH NpoekTamu [4, c. 286].

CrpaxyBaHHS — METO/I, 1110 TOJISITAa€ y MepelaBaHHI MMEBHUX PU3UKIB CTPaxoOBiii



KOMITaHii. 3aCTOCOBYIOTh TPpU HAaWOLIbII MOIIMPEH] CIIOCOOU CTpaxXyBaHHS: MaliHOBE,
CTpaxyBaHHs BiJ HEIIACHUX BHUIIAJIKIB 1 CTpaxyBaHHs BTpaTH NpUOYTKy [4, c. 286].

XemKyBaHHA — METOJ, 10 mepeadayae CTpaxyBaHHS PHU3UKY BiJl MOMKJIMBHX
30MTKIB HUIAXOM TIEPEHECEHHS PHU3MKY 3MIHM IIHM 3 OJHIE] OCOOM Ha IHIIY.
3MIACHIOETHCS YKIIAJaHHSIM KOHTPAKTY, 10 MPU3HAYEHUH JIJIsl CTpaxyBaHHS PU3HKIB
3MIHU I[IH MK CTOPOHOIO, III0 CTPaxXy€e PU3UK — XEHKEPOM, 1 CTOPOHOIO, 10 Oepe
pu3HK Ha cebe [4, c. 286].

OTxe, IHCTPYMEHTH YNPaBIIHHS IHBECTUI[IHHUMU PU3UKAMHU J1al0Th MOXKIUBICTD
1HBECTOpY MIHIMI3yBaTH 1IX BIUIMB Ha peali3allilo I1HBECTUIIIMHOTO IIPOCKTY.
BpaxyBanHs1 He0OX1JTHUX €JIEMEHTIB Ha MOYAaTKOBOMY €Talll iHBECTUIIITHOTO MPOEKTY
Ta CHCTEMHE 3aCTOCYBaHHS IHCTPYMEHTIB Ta METOMIB JONOMAara€ yHUKHYTH a0o
MIHIMI3yBaTy BTPaTy 1HBECTOBAHOT'O KaIliTaty.
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TEMOLEHTPUYHA AKLIS, SIK 3AIIOPYKA INPOJYKTHUBHOI
AKTUBHOCTI I'OTEJIO
Bagnm KYKOJIEBCbKU A
maeicmpanm HYbBIll Ykpainu

Inna IEBUIIBKA
O0OKMOp eKOHOMIYHUX HAYK, Npoghecop
Hayionanvnuti ynisepcumem biopecypcie i npupoookopucmyseants Ykpainu

VY HOpoayKTUBHIN aKTHBHOCTI TOTENIO 00'€THYIOTHCA B OJIHE IJIe MaTepiaibHi
YMOBH TOTEN0 3 €(EeKTUBHICTIO CEPBICHOT AISUIBHOCTI. Take opraniuyHe 37UTTS JaHUX
YUHHUKIB 3HAXOJUTh BIATBOPEHHS B TEMOLEHTPUYHIN aKkIii, sKa MpeacTaBIsie
peanizartito ¢inocodii 613HECY Ta JISKUTh B OCHOBI IPOTYKTUBHOT aKTUBHOCTI TOTEJIO.
P03BHTOK TEeMOLIEHTPUYHOT aKIlii B cHCTEM1 MPOAYKTHBHOI aKTHBHOCTI TOTEJNIO B HAIII
qac — SBUIIIEC TOHKOI TUTUIOMATI1, sIKe IPOBAIUTh (POPMYBAHHS IICUXOTEPATIEBTUYHOTO
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edexTy.

JocnimkeHHsIM, Tak 3BaHO1, MOJIEJI1 TPYIOBOi poOoTH «IHTepaKilis (B3a€EMO/I1A),
cKkoHIIeHTpoBaHa Ha TeMax (TZI)» po3poOrnena mBeiapcbkuM NCUX0aHATITUKOM PyT
Komn.

TemoueHTpryHa B3a€MHA akIisi — 1€ METOJ BCTAaHOBJIECHHS OanaHCy CTaHy
1HIMBIAyMa, HOro BITHOCHH 3 1HIITUMH Ta 3arajIbHOO 33J1auero.

B rorenpHiit chepl TEeMOLICHTPUYHA aKIlisl — METO BCTAHOBJICHHS OalaHCy M1k
CTyNeHeM KOM(OPTHOCTI FOCTs, OCHOBAHUM Ha MOT0 ONEepPaTUBHOI aJlanTallli 10 HOBUX
YMOB B TOTEJ1 Ta OCHOBHUMHU (DYHKIIIOHAJIbHUMH 33/1a4aMU OCTaHHBOTO.

Jlanuii Metona mepemdavae MPIOPUTET B TMOJMOJAHHI MEPETIOHIB, BUIIPABICHHI
MOpyUIEHb, W10 TMOBS3aHI 3 KOM(GOPTHUM IepedyBaHHSAM TOCTd B roteii. Tomy
PO3BUTOK TEMOILIGHTPUYHOI aKIlii 3axXWIa€e MPAKTHUYHY CYTHICTh TOTEIHHOTO
rocrojapcTBa 1 BU3HaYa€ HOro KOHKYPEHTOCIIPOMOKHICTD.

TemorneHTpUYH1 €(EKTH TOCATAIOTHCS 32 PaXyHOK:

1) amarrraiiii — mporec IPUCTOCYBAaHHS 10 3MiH CEpPEIOBHUIIIA,;

2) nomictukamii (Big jmat. domesticUs — «aomamiHii») — HaOIMKEHHS yMOB
nepe0yBaHHsI TOCTA B TOTEN1 0 IOMAIIHIX;

3) cepBicHUX Jiii cepel SKUX MPIOPUTET 3aATUIIAETHCS 33 TEXHOJOTIEHO
TOCTHHHOCTI;

4) eproHoMiku (BiJ JaBHBOTPEIbKOI eproc (Iis, poboTa) i HOMOC (3aKOH,
MOPAZIOK)) — JIii MI0JI0 OpraHi3allli mpocTopy, OCHOBaHI Ha JOTpUMaHHI KOMQOpPTY,
3pYYHOCTI, €KOJIOT1i, O€3MEYHOCTI peyeH, 10 OTOYYIOTh JIOAUHY Ta CIPsIMOBAaHI Ha
JIOCSITHEHHSI OYIKYBaHOTO HEIO0 Pe3yJbTaTy. 3aBASIKM €ProHOMIIll YCIIIIHO BEIEThCA
poboTa 3 MpodUIAKTUKU «ITPOPECIHHUX)» 3aXBOPIOBaHb, MiJBUIIYETHCS €MOIINHUN
CTaH, NPOAYKTUBHICTb Tpaili;

5) copTuzanii — mporecy MEPeTBOPSHHS HeMmaTepiaabHUX 3aco0iB (ITOCIHYT,
IHTEJIEKTyaJIbHOTO MOTEHLIATY, PIBHS MIATOTOBKU MEPCOHAIY) HA BaXJIUBUN (PakTop
€KOHOMIYHOT'O PO3BUTKY T'OTEIIIO.

PosristHemMo i cki1aioBi OB 1eTaIbHO.

Ananrartis. PO3BHTOK TEMOIIEHTPHYHO! akIillii B CHUCTEMI MPOAYKTHUBHOI
AKTUBHOCTI TOTEJIIO — SBHIIC TOHKOI JUIIJIOMATIi, Ika BU3HAYA€E I[IHHICTh TOCTHHHOCTI
(GopMyBaHHS TCHUXOTEpPANEBTHUYHOTO edekTy. TyT OUIBIIO MIpOK MNPUXOBaHI
MO>KJIMBOCTI KOHKYpeHIIii. ColliaibHO-KYJIbTYpHHUM, ICUXOJOTIYHUHN CTaH TOCTH JETKO
BIJTUYBAETHCS MICIsA 3aQyIIJIMBUX BaroHiB, KaroT 1 aBToOyciB. [Ipubyrtrs rocts B
roTeNb — Iie OararounceNbHE CIUICTIHHSA OakaHb. BiH mparHe IMBUIIIE BiIIMOYHUTH,
BITUYTH OYIKyBaHUM pe3yJbTaT BiJ 3aAyMaHUX IUIAHIB, BIIUYTH OE3MOMMIKOBICTH
BHOOPY, MOOAYUTH OPUTIHAIBHICTH HOBOTO MICIIS, PUBITHY TOCTUHHICTh. Y TaKii
cutyanii Oyab-fKe BIIXHIJIEHHS BiJ OYIKyBaHOTO pe3yJbTaTy — Il€ BUOYX eMOIIiil,
BUHUKHEHHS HOMUHYYOT0 KOH(DIIKTY. | SIK pe3yiabTaT — akTUBI3Y€E arpeCUBHICTh B IOT0
XapakTepl. 3a 3yCTpIudIO BIJIBiAyBadyiB CIIiAy€ HaJaHHS HOMEpPIB, XapaKTEpUCTHUKA
YMOB JIJI MELIKAHHSI; PEKUM POOOTH TOTEIIO.


http://ru.wikipedia.org/wiki/%D0%9B%D0%B0%D1%82%D0%B8%D0%BD%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA

Jlo mnpuBaOIMBUX O3HAK CJiJ BIAHECTH: OJMCK TMPEIMETIB CaHITapHO-
TITIEHIYHOTO TMPU3HAYEHHS, 3a0€3IMeUYeHICTh aKCECyapHUM MPUIaIAsaM; CBIKICTb
MOpThep; OE3MIYMHICTh POOOTH NBEpel; YHCTOTY BIKOH Ta iHImE. «Poma3uHKOIOM
akcecyapiB MOxe OyTH: CBDXKa KBITKa y Basi, MiHepadbHI Hamoi, iHdopMallis mpo
roTeNb, MPO MICTO; MPO PO3TAIIyBAaHHS TOTENIO Cepel] IHIIMX KyIbTYPHHX OO0'€KTIB.
AxcecyapHe 0(hopMJICHHS HOMEpPa CTBOPIOE M THECEHUM €MOIIMHUI HACTPii, 3MILHIOE
acotialfii Toro, 1o TyT PETEeIbHO TOTYBAIUCS 10 MPUIMOMY TOCTEH.

[TocenenHs B HOMep roTeN0 — Mojis 00'eMHOro Xxapakrepy. TemoleHTpuyHa
aKIlis, yCyBar4M <«JIpiOHUINY, GOpPMY€E TOMICTHKAIIIIO, sIKa BPaXOBY€E SIK COIliaIbHO-
MICUXOJIOTTYHUN YUHHHK, TaK 1 HAI[IOHAJTbHO-KYJIbTYPHY OCOOJIHMBICTH BiJIBiTyBauiB. Sk
BIJIOMO, BUKOPUCTAHHS JeTajed B OOJAIITYyBaHHI TOTEILHOIO HOMEpa MOXKE
MIJCUINTH BIIUYKEHHS, 2 MOKE ONIEPAaTUBHO HOro yCyHyTH. JleMiCTHKaLl B yMOBax
roTeNILHOTO TOCIOAapCTBA MEPETBOPIOE BIJIBIyBayiB Ha KIi€HTIB. Bijomo, 1110 pa3osi
BI3UTH TOCTS — II€ BI3UTH O0OepexHl, 0e3 mpaBa OyTH TrOCIOJApPEM IOJIO0KEHHS
(xmienTom). KitieHT, sk sIKiCHA XapaKTepUCTHKa BiABITyBava (rocts), 3ade3mneuye cooi
HalOLIbIIIE IPABO HA YBary Ta pO3KPUBAETHCS YEPE3 MOPAILHO-TIPABOBUI MPUHIIUI —
«3aBX]IM Ma€ pailioy.

["'0s10BHOIO YMOBOIO JOMICTHKAIlI B IIbOMY MPOILIEC CTalOTh CEPBICHI i cepen
AKUX MPIOPUTET HANAETHCA TEXHOJIOT1T TOCTUHHOCTI. Y BCIX TEXHOJIOTTYHUX ACTIEKTaX
MarepiaabHOI OCHOBU TOCTMHHOCTI PEai3y€TbCAd TAKTUKA «HEBHIUMHX IPOLIECIBY.
30anaHCcOBaHUN TaKUMU CIOCOOAMH HOMEP B TOTENl TOTYETHCS IO PO3KPUTTA
cepBicHMX cTOCyHKIB. Homep crae o0'ekTom O0i3Hecy, BIAMITHI SIKOCTI SIKOTO
nependavyaroTh:

1) BiIMOBITHICTH YMOB JJIsl MEIIKAHHS (JiIHAHCOBUM BHUTPATaM;

2) cTBOopeHa 0asa Juist 00CIyroByBaHHs KITIEHTA;

3) hopMyBaHHS YMOB JIJIsl BITHOBJICHHS CHJI BiJ[BilyBadiB;

4) BUKOHAHHS 3asBJICHOI oepTH (OOIISIHUX YMOB) B €IHOCTI 3 HOPMATUBHUMHU
BUMOTaMHU.

Sk 1 ycsikuii cy0'eKT BUpOOHHUIITBA, TIPAIIBHUKH TOTEJIIB OCBOIOIOThH MPUHITUTIN
EproHOMiKH (3aKOHH pOOOTH, OOCIYyroByrOHOi mpali), B SKid (YHKIIOHYIOTh
3aKOHOMIPHOCTI IO PO3KPUTTIO YACTOTH 1 MOPSAIKY.

[Topsimok B eproHoMiii — Ie cucTeMa i, CHOpsSMOBAaHUX Ha JIOCATHEHHS
OUYIKyBAHOTO pe3yJbTaTy. Y TOTEIl OYIKYBaHUM pPE3yJIbTaTOM BBAXA€ThCSI CTIHKE
CaMOMOYYTTs KJIIEHTIB, B IKOMY II€PEBAKAIOTh:

— yBara Jio IpoxaHb KJI€HTA;

— JIOCTYIHICTb MOCIHYT;

— SICKpaBICTh Bpa)KEHb BiJ] MicIsl mepeOyBaHHSI.

Yucrota B CHUCTEMI EPrOHOMIKH MIATPUMYE MAXKOPHY IKUTTEIISIBHICTD,
NPUMHOXKYIOUM YHMHHHUK O3JI0pOBJEHHsS 1 Oe3meku. Peamizaimisi naHoro moka3HUKa
nependadae: CBLKE MOBITPS, 0O€3BiIMOBHa poOOTa  CaHITAPHO-TIT1€EHIYHOTO



yCTaTKyBaHHs, CIpaBHI MeOJIl, apoMaT CBIKOCTI MOCTUIBHOT Olmu3HM. [lopsaok, 1o
3abe3rneuye O6e31eKy 1 30epekKeHHs CHJI, CTa€ OCHOBOIO COIIAJIBHOTO HACTPOIO.

Ha npakrtuii 1ie po3KpuBaeThes K TypOOTa mpo BIABIAYBauiB, Mpo iX pizudHe 1
MOpajbHE CAMOMOYYTTS, TO3UTHUBHE EMOIITHE BpayKEHHSI.

CTIHKICTB COIIATLHO-TICHXOJIOTIYHIX BPAKCHD BUKITFOYAIOTh HETaTUBHI OIIHKH.
A SKIIO Taki BUSBIAIOTHCSA, TO BOHU 30UIBIIYIOTH MIATPYHTTS UIsl KOHODIIKTY. Y
3B'SI3Ky 3 IIUM HETaTHBHI OLIHKK OOCIYTrOBYBaHHS MOXYTbh 3aBJAaTH HEBHUIPABHOTO
30MTKYy B KOHKYpEHIlli, BUKJIMKATH XBUJIO OOYpEHHS TMPO HEBIAMOBIIHICT
(b1HaHCOBUX 3aTpaT PiBHIO MOCHYT.

OTxe, peamizalisi OpraHi3allifHUX acleKTiB 3MIIHIOE cuctemy digocodii
013HeCy, a BIPOBAKEHHS IPOJYKTUBHOI aKTUBHOCTI CTUMYJIIOE CUCTEMY CEpPBICHHX
CTOCYHKIB. TyT HOpPMAaTWBHI BUMOTH JIONIOBHIOIOTHCSA (PYHKIIOHAJBHUMU JISIMU
00CITyroBYIOUYOTO MEPCOHATY.

OyHKI[IOHAJIbHA CIPSMOBaHICTh B CHUCTEMI CEpBICY - II€ 1HIIIaTHBA,
CaMOCTIMHICT, 1 BHMHAXIJUIMBICTb Yy BHPINIEHI MNUTaHb COIAIbHO-KYJIBTYPHOTO
XapakTepy, J€ PpO3KpUBaeThCsi e€(EeKTUBHICTh o00ciyroByBaHHs. lLle mnepenbauae
BUKJIFOYEHHSI €KOHOMII Ha MpaliBHUKAaX, TOOTO, MO€AHAHHA (YHKLINA, 301IbIIECHHS
HOPMAaTHBIB 3 00CIIyTrOBYBaHHS, 10AaBaHHS «UyXKUX» TEPUTOPIH.

CepBICHI CTOCYHKH SIK HEBIJI'€EMHI aCIIEKTH B PO3BUTKY T'OTENIB Bi10OPAKAIOTH,
TaKOX, AKTHBHICTh JIIOJCHKOI Y4acTi, BHYTPIIIHIO MOOUIbHICTH mepcoHany. {00
YHUKHYTH OpTraHi3alliiHUX TMPOpPaxyHKiB B YIOpaBIiHHI HEOOXIMHO peTEeIbHO
BIIOMpATH TMEpPCOHAN, CTUMYJIOBATH HMOTO 10 €(PEeKTHUBHOI POOOTH, ONTHUMAIHHO
HIIXOJUTH 10 €KOHOMIl JIFOACHKOI Tpalll, 3abe3nedyBaTdH MEPCOHA HEOOXIIHOO
KUIBKICTIO Ta BIJMOBIJHOI SKOCTI CYNMyTHIX MPEAMETIB AJi1 €()eKTUBHOTO BUKOHAHHS
00O0B'SI3KIB, 31MCHIOBATH CBOEYACHUI PEMOHT, ONTUMAJIbHO MOEAHYBATH (PYHKII]
MpaI[IBHUKIB Ta HEIOMYyCKATH iX MEepEeBaHTaXEHHs, (POPMYBAaTH TPAAMIIIl B OpraHizamii
00CIIyroByBaHHsI Ta 1H.

Po3BuTok codruzaiii B roreqbHOMY TOCHOJAPCTBI JomoMarae 3a0e3rneyuTH
3HAYHUN OpraHi3aIlifHO-TEeXHOJIOTTYHHI KOMIUIEKC 3aXO0/IiB, 10 IMepeadayac:

— (QopMyBaHHS LIHHOCTI OOCIYrOoBYIOHOi Mpaill SK YAHHUKA BIJIHOBJIEHHS 1
30€pEeKEeHHS 3JI0POB'S JIIOJICH;

— TMPOBEJEHHS CBOEYACHOI poTallii B 00CIyroByroUii mparii (YHUKaTH 3BUYHUX
niii B poOOTI MepcoHay 3 METOIO MiJBUINEHHS BIAMOBIJAIBHOCTI BUKOHABIIIB 32
JIOPYYEHY CIPABY);

— BHHArOpOJy «3a IMpaIio» aJeKBaTHY «CTaBJICHHSM JI0 CITPABH».

Pazom 3 THM, B OCHOBI coTu3amii B OOCIyroByBaHHI Mae OyTH 3aKOH
eHepreTUYHOI ePEeKTUBHOCTI, /1e GYHKIIIOHYE YCTaHOBKA HA JOCSITHEHHS IT1IBUILIEHOTO
€MOLIIHOTO CTaHy BiJBIAyBauiB, L0 € MEPEIYMOBOIO iX MOBTOPHUX BI3HUTIB MO
roTento. 3aKOH EHEPreTU4YHOi e(PEKTUBHOCTI PO3KPUBAE CEPBICHY CHUCTEMY i,
BUKIIIOUA€ 3aBUIICHY BapTICTh BIAMOBIAHO JO PIBHS OpraHi3aliiiHO-MaTepialbHOTO



CTaHy ToTelsd. Y HbOMY 3akiageHO (OPMYBaHHS BHUCOKOTO IMIJI)KY TOTEJIBHOTO
KOMILJICKCY .

TakuM YuHOM, CepBiCHAa [ISJBHICTh 3 BUKOPUCTAHHAM MPOAYKTHUBHOI
aKTUBHOCTI, CO(TH3aIi T03BOJSIOTh B paMKax TOTEIIO JOCATTH JEMiCTHKAIIIi,
ananrarii. CepBiCHI €EMEHTH CIPUSAIOTh MEPETBOPEHHIO BiABIAyBayiB roTEII0 Ha
KJIIEHTIB 3 M1JBUILICHUM €MOIIIMHUM CTaHOM, TOTOBUM Yy OyJIb-IKUI Yac MOBEPHYTUCS
CIOJIM Ha3aJl, OTPUMYIOUYHM OUIKyBaHHUM pe3yJIbTarT.

Tak, SK TOTeIbHE TOCHOJAPCTBO — YacTHHA COIadbHOI 1H(PACTPYKTYpH
perioHy, siKa CTBOPIOE CIIPUSATINBI YMOBH ISl pyXy Ta o0JalITyBaHHs HacejaeHHs. be3
PO3BUHYTOTO TOTEIHHOTO TOCTIOIAPCTBA HEMOXKIMBHMA PO3BUTOK TYyPH3MY, JIJTOBUX
CTOCYHKIB, BIIOCKOHAJICHHSI BUPOOHUYUX BITHOCHH. JIOCB1/I IHIIUX KpaiH CBIAYUTH, IO
roTeJIbHE FOCIOIAPCTBO BIIrPae 3HAaUHY MO3UTUBHY POJIb 1 3a0€3M€UCHH] HACEJICHHS
BIJIMOBIAHUMU TIOCTyraMu. ¥ I raiysi 3a/isiHa 3Ha4YHa KUTbKICTh HACEJICHHS, ICHY€E
IpardeHHs J0 IOKpalleHHsS poOOTH B yMOBax IIOCTIMHO ICHYHOYOI PHHKOBOI
KOHKYpPEHIIli, 3a0e3neuyoun peHTadeabHy iX poO0OTy. A TEMOILIEHTpUYHA akKIlisi, B
CBOIO 4epry, nepeadadae IpiopyuTeT B MOA0JAHHI TIEPEIIOH, BUIIPABIICHHI MTOPYIICHD,
110 OB’ sA3aH1 3 KOM(OPTHUM NIepeOyBaHHAM I'OCTS B TOTENI.
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KOHIEIIUIA BYANHKY BIAIIOYNHKY B KAPITATCHBKOMY
PET'TOHI
Terana KYJIII
cmyoeumxa HYBill Ykpainu
Haykosuii kepienuk: 0.m.H., npogpecopMapuna CEP/[IOK
Hayionanvnuii ynisepcumem biopecypciss i npupoookopucmysamnus Ykpainu

['oTenbHO-pekpealiiHiuii  KOMIUIEKC MpOINoHy€e (OpMyBaHHS  BIIIKPUTOTO
MIPOCTOPY, IO CHPHUSE O30POBICHHIO, PO3IIMPEHHIO Ta BIATBOPEHHIO (DI3UYHOTO Ta
MICUXOJIOTIYHOTO CcTaHy rocted. Lls KoHuenilis BKIItOYA€E MOEHAHHS PI3HUX METO/IIB
BIJIMTOYMHKY, 30KpeMa, CTBOPEHHS PI3HOMAHITHUX HOMEpiB-alapTaMeHTIB i 2-4
0ci0, pecTopaHiB A Xap4yyBaHHS, 30H I (PI3MYHOTO O3JOPOBICHHS TaKUX, 5K
MacaxHl KaOlHETH, CayHH, CIOpT3aiu, OaceilH Ta oOiamTyBaHHS JdaHAma(THOT
MPOTYJITHKOBOI TEPUTOPIT 3 MICISIMU BIIMOYMUHKY Ta OIJISAIOBO-IEMOHCTPATUBHUMHU
eJIeMEHTaMu, TAKUMHU SIK O3€JICHEHHsI Ta BOJH1 pecypcu [1].

Pe3ynbTaT MapKEeTHMHIOBOTO aHaji3y ILIOJO0 TYPUCTHYHOI MPUBAOIMBOCTI Ta
TYPUCTUYHOI 1HQPACTPYKTYpU TEPUTOPIl [JIsI MPOEKTOBAHOTO IMIANPUEMCTBA
MOKa3yloTh, IO peKpealliiHa 30Ha, JI€¢ IUIAHY€TbCA OYIIBHULTBO OYyJIHUHKY
BIIMOYMHKY, Ma€ 3HAYHWUW TIOTCHINAN [JIs1 mnpuBaOieHHs TypucTiB. OIlliHKa
TYPUCTUYHOT TPUBAOJIMUBOCTI 3aCBIIYY€ HASBHICTh TMPUPOJHUX Ta PEKpeariinHux
pecypciB, TaKuX SIK IME3axi, BOJIHI 00'€KTH, €KOJIOTIYHO YHCTE CEPEIOBUIIE TOIIIO.

Moo TypucTUYHOI IHPPACTPYKTYPHU, aHANI3 TIOKA3YE, IO HAa TEPUTOPIT 1 TOPYyY
3 HEIO BXKE ICHY€ JOCTaTHS KUIbKICTh TOTENIB, PECTOPaHIB, pO3BaKAJIIbHUX 3aKJIAJlIB Ta
IHIIMX O00'€KTIB, SKI MOXYTb 3aJ0BOJBHUTHM NOTpeOM BiaBimyBauiB. Kpim Toro,
JOCTYIHICTb Ta 3pYYHICTh TPAHCIOPTHUX MapIIPYTIB, HASIBHICTh €()EKTUBHUX CUCTEM
KOMYHIKAIlil TaKoXX CIPHUSIOTh MPUBAOIUBOCTI €T TEPUTOPIl I TypPUCTHUUYHOTO
oi3Hecy [2].

ByaiBaunTBO OyAMHKY BiANOYMHKY B KapmarcbkoMmy perioHi € akTyaJbHUM
yepes HU3Ky (paktopiB. Kapnatu Bij1oMi CBOEIO IPUPOTHOIO KPACOIO, PI3HOMAHITHICTIO
naHamadTy Ta KyJIbTYpPHOIO CIHAIIMHOIO, 110 POOUTH X MPUBAOIUBUM MICIEM IS
BIJIMOYMHKY. Perion npuBadiIt0€e TypUCTIB 3 YChOTO CBITY 3aBASKH MOXKJIMBOCTSIM IS
AKTUBHOT'O BIATIOYMHKY, O3JOPOBJICHHSI Ta 3HAOMCTBA 3 MICIIEBUMU TPAJAUIIISIMH.

[TonuT Ha sKiCHI MicIsl JJISl TPOXUBAHHSA IiJl Yac TYPUCTHYHUX TOIOPOKEH
3pocTae, ocKiIbku KapnaTu npomnoHyoTh 6€37114 BUIIB BiIMIOYUHKY: T1PCHKOIMKHUAN
CHOPT, Millll TPOTYJISHKH, BEJIOCHOPT, a TaKOX 0310poBYl mpoienypu. Kpim Toro,
MOKpaIeHHs 1HPPACTPYKTYPH PETIOHY MiBUIIY€E HOTO TOCTYIHICTh 7Sl TYPHUCTIB.

OcraHHIM YacoM 3pOCTa€ MOMYJSPHICTh EKOTYpU3My 1 BIJINOYUHKY B
€KOJIOTIYHO YHUCTOMY CEpPEJIOBHII, IO CHpHUS€ TOMUTY Ha BIANOBIIHI 00'€KTH
IIPOKUBAHHS, sIK1 O BIAMOBIAQIM MPUHITUIIAM €KOJIOTIYHOCTI Ta CTaJI0r0 PO3BUTKY.



Kpim Toro, Kapnatu ciaBisTbCsl CBOEIO YHIKAJIbHOIO KYXHEIO Ta MICIIEBUMU
CTpaBaMHu. ByJMHOK BIAMOYMHKY MOXXE CTaTh YyJOBUM MICLHEM [JIsl BIIUYTTS
ayTEeHTUYHUX TaCTPOHOMIUYHUX BpakeHb. OTKe, 3alliKaBJICHICTh EKOJIOTIYHUM Ta
3I0POBUM CIIOCOOAMHU JKUTTS MOUIMPIOETHCSA, 1 0arato Jrofeil BBaXKalOTh TOPH 3a
i7ieanibHe MiCIle JIJIs 3JI0POBOTO BIAMIOYMHKY Ta BiTHOBJICHHS CHIL

Konneniis OynuHky BiamoyuHky B KapmarcekoMmy perioHi mnependadae
CTBOPEHHSI KOM(OPTHOTO Ta €KOJOTIYHO YHCTOrO0 KOMIUIEKCY, LI0 HaJaBaTUMeE
BHUCOKOSIKICHI TIOCJIYTH TOCTsIM. Po3TairyBaHHs B MaJIbOBHUUOMY MiCIli 3a0€3MeunTh
JOCTYI 10 IPUPOJAHUX CTEKOK 1 PeKpeariiHuX 30H, a TAKOXK KPacuBl KpaeBUAM Ha
ropH.

ByauHOK BIANOYMHKY Ma€ HagaBaTU Cy4yacHl 3pY4YHOCTI, 030pOBYl MOCIYTH,
BKJIFOYAIOYM CMA-LIEHTP 1 0aceliH, a TaKOK MPOIOHYBATH MICIIEBI CTPABU Ta OPTraHIYHY
KyXHI0. BaxxnuBo 3a0e3nmeuuTy MOXIJIMBOCTI JUISi aKTMBHOIO BIANOYMHKY, Takl SIK
TIPCHKOIMKHUAN CIIOPT, T TPOTYJISTHKH, KATAaHHS HA BEJTOCHUIIEI].

KynbpTypHi 3axoiu, opraHizoBaHi OyJAHMHKOM BIJIIMTOYMHKY, JIO3BOJSITH TOCTSIM
O3HAlOMUTHUCS 3 TPAAULIsIMHU Ta KyJbTypHOIO cnanuuHoro Kapnart. Exosioriunicts
MIPOEKTYy TOBHHHA OyTH BpaxoBaHa MpH po3poOll, CHPUSOUNd 30€peKEHHIO
NPUPOIHHUX pecypciB perionHy [3].

ByniBHULITBO OyIMHKY BiANMOYMHKY B KapmaTCbKOMY perioHi Mae Ba)KJIMBE
COLIIAIbHO-€KOHOMIYHE 3HAu€HHs. PO3BUTOK TypUCTUYHOI 1H(PPACTPYKTYpU MOKE
CIPUATH 301TBIIICHHIO 3aHATOCTI MICIIEBOTO HACEJICHHS, CTBOPEHHIO HOBHX POOOYMX
Micllb y cdepl 0OCIyroByBaHHs, TOTENIB, PECTOPaHIB Ta 0370poBuMx mociyr. lle,
CBOEIO YEPTrolo, MiJBUIUTH PIBEHb JKUTTS MICIEBUX KHUTENIB 1 CIIPUITUME CTAJIOMY
PO3BUTKY PETIOHY.

VY Toilt xe vac, OyAMHOK BIJMOYMHKY MOBUHEH OYTH IHTETPOBAHUI B MiCLIEBE
CEpeloBHUILE, NIATPUMYIOUM TPAAUIli Ta KyJIbTYypU, CIPHUSIOUM 30€pEHKEHHIO
MPUPOJHUX pecypciB Ta Olopi3HOMaHITTA. Ekosoriunuid miaxix y OyIIBHMIITBI Ta
(GyHKIIIOHYBaHHI KOMIUIEKCY, BKJIIOYAIOYM BUKOPHCTAHHS BIJHOBIIIOBAHUX JIKEPEI
eHeprii Ta edeKTUBHE yNPABIIHHS BIIXO0JaMU, Ma€ OyTH TPIOPUTETOM JJIS 3aXHUCTY
HABKOJIMIIIHBOTO cepeaoBuiial4].

Takum uymHOM, OYIIBHULITBO OyIMHKY BiANMOYMHKY B Kapmarcbkomy perioHi
MO>KE€ CTIPUSITH MiABUIICHHIO SKOCTI TYPUCTUYHOTO OOCITYTOBYBaHHS, 3310BOJIbHSIOUN
NOMUT Ha SKICHUHA BIJMOYMHOK 1 O3JOPOBIEHHS B MAaJbOBHHYOMY MPHUPOIHOMY
CepeOBUIII.
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YK 640.43.338
PEAJIII TOTEJIbHO-PECTOPAHHOTI'O BI3HECY B CYYACHHUX
YMOBAX

Inna IEBUIIBKA
O0OKMOp eKOHOMIYHUX HAYK, Npogecop
Hayionanvnuti ynieepcumem oiopecypcia i npupoookopucmyeanus Yxpainu

binbire 1BOX poKiB TpUBae MoBHOMAcIITaOHA BiiiHA B YKpaiHi 1 CTajla BAXKKUM
BUNPOOOBYBAHHAM I BCIX MEIIKAHIIB HAWIOi JepXaBW, y TOMY YHCIl 1 I
MIIIPUEMCTB FTOCTUHHOCTI. BiifHa Maii’ke 3ynIMHIIa PECTOPAHHUH 1 TOTENbHUN O13HEC
1 Ha MMOYATKy BiifHM BiH BTpayaB CBOI 3aKJIaJ¥ 1 CBOIX MpalliBHUKIB, 0arato 3akiajiiB
3aKpUIIOCS, XTOCh MepeixaB y Outbll Oe3neyHl pailoHU, XTOCh 3yMIB OpraHizyBaTu
poOoTy mi obcTpinamu.

3 i€l TpUYMHU JIEIKUM KOMIIaHIsSM JOBEJIOCS BIANPaBUTH Oararbox
MPAIiBHUKIB Y BIAMYCTKY 32 BIACHUN PaxXyHOK, OOMEXUTHU PEKJIaMHI1 MMOCTYTH Ta 1HIII
BUTpaTH. baraTo roTeniB MyCWIH 3aKpUTHUCS, a Ti, XTO B MEPILI JIHI MpaloBaB xo4a 0
y €0 OOMEXEHOMY PEXUMI, OTPUMYBAJIM 3 TPOJAXKY MiHIMAIbHY YaCTKY JOXO/IIB.

BignoBigHo 3 pociimkeHHsIM, 93% pecrnoHIEHTIB MIATBEPIAWIN 3arajbHe
3HM>KEHHSI JIOXO/ly CBOTO rOTelto, 21% roTesniB crnocTepirajin 3HUKEHHS BaJIOBOTO

noxony Ha 25-40%, Tpetuna roreiniB — Ha 40-60%, a 30% roteniB — maaiHHS
csrae 60%, mume 4% TOoTeniB MPOAEMOHCTPYBAIM PIYHUNA MPUPICT J0X0AIiB 1 3%
3anumuincs 6e3 3MiH, Tak, 66% onNTUMI3yBalld CBOT BUTPATH 32 PaXyHOK CKOPOUCHHS
ITaTy NPALiBHUKIB, 2/3 3HU3WIM I[IHM Ha CBOi mociayru, 63% pecrnoHIeHTIB
MOKpalTWJIA CBOi TOCITYrd (PEeMOHT, Tepei3a, OHOBJCHHS YMOB Tpaii 3
nocTavyajbHUKaMH, OOMIH oOsiamHaHHA ToIO), 1/3 pecnoHaeHTIB 1MpPOBI Ta
MapKETHUHTOB1 IHCTpYMEHTH, 27% abTepHATUBHI MOCIYTH (KOBOPKIHT, OpeHia odicy
TOIO), 7% BUPIMIAIN 3MIHUTH IPOQ1Ih YACTUHU TPUMIIIEHB.

Benuki xap4oBi mignpueMcTBa, pepMepchbKi TOCIOAApCTBA CTAA MIMICHIMH
JUIst OOCTpLTIB, 3HAaYHA YaCTHHA BPOXKAal0 OyJjia 3HMINEHA 1 PEeCcTOPATOpH 3a3HAIH
cepio3HUX MpoOJjeM Yy JOTICTHIl Ta HECTaul MEBHUX MPOAyKTiB. Yepe3 301
MOCTa4aHHS MPOJYKTIB Ta BIJACYTHICTh ACSKUX MPOJIYKTIB 1 CHELIM, MiANPUEMIIIM
JIOBEJIOCS ITYKATH HOBI IIJISIXU TOJIOJIAHHS LIMX BUKJIMKIB JIsl 30€PEKEHHS 1 PO3BUTKY
CBOI 3aKJIa/1B.



3a HUHINIHIX YMOB HEOOXIJIHO OYyTH OUIbII THYYKHM 1 PIIIyYUM, TOMY
pecTopaTopu 3MIHIOIOTH KOHLEIIII 3aKjiaay, 3aly4aloTb HOBY ayJIUTOPIIO TOCTEM,
ONTHUMI3YIOTh MEHIO 1 MpUOUPAIOTh IOPOTi MO3ullii, fAKi MOTPeOYIOTh OCOOIMBHX
MPOIYKTIB. Y HAKpaIoMy CTaHOBHUII ONTMHWIIKCS KaB’ sIpH1, HEBEIHKI Kade 1 IeKapHi,
SK1 HE TOTPeOyIOTh BEJIMKMX BUTPAT HA iX yTPUMAaHHS a HANCKIAAHIIIE MTOYyBaIOThCS
3aKJIa i 3 BEJIHMKOI KUIBKICTIO MICIb 1 aBTOPCHKOIO KyXHEH0, (opMmaT SKUX HE
BIJIMOBIJa€ HUHIIITHIM peaTisiM.

[Tinmpuemili 3MyIIeHi MPUCTOCOBYBATHUCS JI0 HOBUX peaiii; 3SMIHIOBATH, MEHIO,
I[IHYA, 3BEpPTATH YBary Ha BIIOJ00aHHS 1 MOTpeOU CIIOKUBAYIB 1 1€ JAJI0 MO3UTUBHUMA
pe3ynbTatr. Ha cborogHi OUIbIIICTh MIIPUEMCTB HEHTPATIBHIUX Ta 3aXiTHUX 00JacTeil
3a pIBHEM MPOJIaXKiB BUMIIUIA HA JTOBOEHHUH Mepioj. 3HAYHA YaCTHHA MIANPUEMCTB
TpaHC(POPMYETHCSI: OPTaHi3OBYIOTh BJIACHUN IMIIOPT, HAJAro/KyIOTh JIAHIFOTH
MIOCTABOK BITYM3HSIHUX TOBAPIB, TPOBOJISATH 3aMiHY JOPOTUX IMIOPTHUX MPOIYKTIB HA
perioHalibHi, MPOBOASITH HABUAHHS JIJI1 HOBUX MPAIlIBHUKIB 1 3aCTOCOBYIOTh THYUKHUH
rpadik ix BUX0y Ha poOOTYy.

Biiina 3MiHWJIa MOBHICTIO OayeHHs, SK HEOOXIJHO BECTH Oli3HEC, T'OJOBHUM
3aBAaHHSM SIKOTO € — YTpUMaTH CBiM Oi3HeC 1 30epertd CBOIX NpPALiBHUKIB 1
CIOKHMBAYiB, JOKJIACTH YMMAJO 3yCWJIb HE TUIbKH ISl MIITPUMKHA €KOHOMIKH KpaiHu
ajie 1 JOTMOMOTH HallluM 30pOMHUM CHUJIaM.

Cepen crmoco6iB amamnTalii Ta PO3BUTKY TOTEJIbHO-PECTOPAHHOTO O13HECY
MIPUEMIT 3MYCHJIM 3MIHUTH CTaBJICHHS JI0 CaMoOi opradizaiii 1 BeJieHHs Oi3HeECy,
CTBOPHB HOBI MEPETyMOBH JIJIsi BIPOBAHKCHHS IHHOBAIIWHUX TEXHOJIOTIH.

OmnnaitH-pecTopanu, a TaKOk PECTOPaHHI KOHIICMIIIT (3 MICISIMU IS CUJIIHHSA,
KacoBUM BikHOM a0o mpoaykramu RTE (rotosi qo BxuBanus) i RTC (rotosi 1o

MIPUTOTYBaHHS) B ICHYIOUMX Mara3uHax Ta Ha 3arpaBKax.

Touchless.ai - 11e HOBa TEXHOJIOTs, sTKa MOYKe OYTH BUKOPUCTAHA Y CCHCOPHUX
MEHIO JUJIsl 3amo0iraHHs MOIIMPEHHIO 1H(QEKIIMHUX 3aXBOproBaHb. BoHa n03BOIISIE
KOpPHUCTYBauaM 3aMOBJISTH 1Ky y HU(PPOBHX KIOCKaX, BUKOPHUCTOBYIOYHM TOJOCOBI
KOMaH/I{ 1 HE TOPKAIOYKNCh CEHCOPHUX EKPaHiB.

P03BUTOK IITYYHOTO 1HTENEKTY Ta aBTOMAaTH3aLl1sl.

- DiHAHCOBI PEe3ePBU Ta JIIKATAIIZALIS

- be3koHTakTHA omuiara.

- OHnaliH-3aMOBJICHHS.

- JlocTaBka 1xKil.

- Self-Ordering-Kiosk []nst Pectopany (kiockiB caM000CITyroByBaHHs).

- QR-xomm.

- TexHOO0TIsS OUHINEHHS TOBITPAI.

- Yar GoTH.

- PoGoTtuzoBani 6apu.

['oten TakoX BHUKOPUCTOBYIOTH I1HHOBAIIIMHI TEXHOJOT1I, 100 3aMIHUTU
(b13uYH1 KOHTAKTH Ha ITU(PPOBI, 30KpeMa;



- OHJIAMH-peecTpallis 1Sl 3ai3/1y Ta BUI3AY;

- "po3yMHI" KJII0U1 Ta TOTEJIbHI 3aMKH, SIK1 MIIKJIFOYAI0ThCS 10 "XMapHUX"
pecypciB ToTento, 6€3 HeoOXITHOCTI BUKOPUCTAHHS KIIOUiB 200 KapTOK-KITIOYIB, a
TaK0XX MOXJIMBE BUKOopucTaHHs Bluetooth-3amkiB.

- 0e3roTiBKOBA OILIATA;

- KOMYHIKaIlIiiHI CepBICH, 10 BKJIIOYAIOTh B ceOe MUTTEBUH OOMIH
TIOB1IOMJICHHSIMH 3 TIEPCOHAJIOM.

Takum 9MHOM, TOTEIBHO-PECTOPAHHUH Oi3HEC B yMOBaxX TpaHCHOPMY€E 3BUUHI
dbopmaTu JisSTILHOCTI Ta aKTUBIZYE YC1 PE3E€pPBU Ta pecypcu. Y TOM ke yac 1HHOBAIlIHH1
TEXHOJIOT1i ChOTO/IHI, SIK HIKOJIA PaHillle, CTAIOTh IIHHUM PECypPCOM Y TAMPUEMCTBAX
chepu pPECTOPAHHOTO TOCHOJAPCTBA, JOMOMAraloud MIANPUEMCTBAM HE TIIbKH
3QJIMITUTUCS HAa PUHKY TIOCTYT, ajie ¥ 3HAWTH Ta BIPOBAIUTH HOBI TMEPCIICKTHUBHI
HAIMPSIMU TIOJIATIBIIIOTO PO3BUTKY
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YK 005:338.48
BIBHEC-TLJIAH T'OTEJIIO Y PEKPEAIIAHIN 30HI
Boaoagumup MATBIEHKO
maeicmpanm HYbBIll Ykpainu
Hayxosuui kepienux.x.e.n, ooyenm Ipuna KY/[IHOBA
Hayionanvnuii ynieepcumem biopecypciss i npupoookopucmyeanus Ykpainu

HarmionansHuil yHiBepcUTET 610pecypciB 1 MPUPOJOKOPUCTYBAHHS Y KpaiHH,
PekpearniitHuii rotenb — 1€ TOTENIb, SKUM CHEHIaTI3yeThCSd Ha HaJlaHHI
peKpeariiHux MOCIyr 1 BIAMOYMHKY rocteid. B TakoMy roreni 3a3Buyai € MIMPOKUI



CIIEKTp po3Bar i J03BULIA, TaKUX SK OacelHHU, Cra-IeHTPH, cayHH, (iTHEC-3aju,
pecropanu, 6apu, po3BakaibHI IporpaMu Ta ekckypcii [1, c. 314].

Pekpeariiiini roTenm YacTo pO3TalllOBaHI HEMOAANIK BiJ MNPUPOIHUX abdo
TYPUCTHYHUX OO0 €KTIB, IO JO3BOJISIE TOCTSM HACOJOKYBATUCS TPHPOAOI0 abo
BIIBiIaTH BW3HAYHI Miclg. Taki roTem NOMyJsipHI cepei JIoAcH, SKi MIyKaloTh
aKTUBHUH Ta peJaKkCylouui BiJIMTOYMHOK.

BiakpuTTs pekpeaiiitHoro rotesro Moxe OyTH pO3TIISIHYTO SIK IHHOBAIIIS Y TalTy3i
TypU3My 1 TOCTHHHOCTI. [HHOBaIlis BKJIIOYae B ceOe BIIPOBAKEHHS HOBUX 17EH,
KOHIICTIIIN Ta MiIX0/1B, K1 BIIPI3HAIOTHCS B1Jl TPATULIIMHUX METOIIB.

Came CTBOpPEHHS pEKpEaIliiHOTO TOTENI0 € I1HHOBAIlIMHUM 3a OaraTtbMa
npudnHamu [3]:

— YHIKaJIbHa KOHLEIIIS — PeKpealiiHui TOTeNb MPOIMOHYE HOBUU MIiAXIJ 10
BIJIMTOYMHKY Ta peKpeartii;

— BUKOPUCTAHHS HOBUX TEXHOJIOT1H — B HOBOCTBOPEHOMY T'OT€JIl Oy /1€ BIIKPUTO
SPA-caoH;

— CTBOPEHHS YHIKaJIbHOTO CEPE/IOBHUINA — FOTENb Oy/ie BIIKPUTO Y KypOPTHiH
30H1 [lyma-Boaus;

— PO3BUTOK HOBHUX NOCIYT — TOTENb OyJe MPOMOHYBaTH CHa-MPOLEAYPH,
(iTHEC-TTpOrpamMu, (PEIIH-TEMATUYHI BEYOPH.

CknananHs O13HecC-IUIaHy AJis BIIKPUTTA TOTEIIO y peKpealliifHiil 30H1 BUMarae
JIETaJTbHOTO PO3PAaXyHKY 1 aHaji3y pI3HUX acmekTiB Oi3Hecy. Jlesiki ocoOaMBOCTI
CKJIaJIaHHs O13HEC-TUIaHy JJIs TOTEII0 BKIIFOYAKoTh [2, ¢. 157]:

1. PunkoBuii anami3. HeoOxigHO neTaabHO BUBYUTH PUHOK TOTEIBHOTO O13HECY,
BU3HAYUTH LIUTHOBY ayJIMTOPII0, KOHKYPEHTIB, MOKJIUBOCTI JIJII PO3BUTKY.

2. O6panns nokarllii. BaxnmnBo oOpaTu BIAMOBIIHY JOKAIIO JJIS TOTENIO, SKa
3a0€3MeUnTh 3PYUYHUM TOCTYI JJIsl TOCTEH 1 BIAMIOBIATH iX BUMOTaM.

3. ®inancoBuii 1uaH. HeoOxigHO po3paxyBaTh BUTpaTH Ha BIAKPUTTS 1
eKCIUTyaTallllo roTest0, BU3HAYUTH OUYIKYBaHYy MPUOYTKOBICTh 1 BU3HAYUTH CTPATETIIO
(1HaHCYBaHHS MPOEKTY.

4. MapxkerunroBa ctpateris. [[isi mpuBepTaHHs KJIIEHTIB MOTPIOHO PO3POOUTH
e(eKTUBHY MAapKETUHTOBY CTpaTeriio, BKIIOYAIOYM peKJIaMy, IPOCYBaHHS B
COIIAIbHUX Mepekax, CIIBIPAIlO 3 TYPUCTUIYHUMU ar€HTCTBAMH TOIIIO.

5. Onepartiiinuii miad. BaxxiauBo po3poOUTH AeTalbHUNA TJIaH 3 YIHpPaBJIiHHSA
roTefneM, BKIIOYAIOYM BUOIp MepCOoHaNy, YMNPaBIiHHS OOCIYrOBYBaHHSM TOCTEM,
KOHTPOJIb SIKOCTI MTOCIIYT.

6. [IpaBoBi acriektu. [1oTpiOHO BUBUMTH BC1 MPAaBOB1 BUMOTH 1 JIIEH31MHI YMOBU
TUTSI BIAKPUTTS TOTENIO, BKIFOUAIOUH MTOKEKHY O€3IeKy, CaHITapHI HOPMH Ta 1HIITI.

[[i acmekT MOMOMOXYTh TIATOTYBAaTH KOMIIETCHTHUN Ol3HEC-TUTaH  JIJIst
BIIKPUTTSI TOTEITIO 1 3a0€3MEYNTH YCIIIIHUN CTapT HAIIOMY Oi3HECY.



BigkputTts pekpeainiiiHOro roTeiaro SK I1HHOBaAIlli OyJe CHOHYKaTH PO3BUTOK
TypU3My Ta CTBOPIOBATH HOBI MOJKJIMBOCTI JJia Oi3HECy B oOpaHOMy MicTi. Mu x
MPOIMOHY€EMO BiIKpUTH roTens y [lyma-Boguis.

HeoOximHicTh BIAKPHUTTS PEKpEAmMiHOr0 TOTeNI0 B KypopTHid 3oHi [lyrmma-
Boauris mosxHa o1iHIOBaTH 3 pi3HUX MOMIsiAiB. Ha mepmoMy Micti ¢ToOiTh 301TbIIICHHS
NOMYJISIPHOCTI peKpealiitHoro Typu3My Ta BIAIOYMHKY Ha mpupoai. barato monei,
0COOJIMBO KUTEJB BEIMKUX MICT, MalOTh MOTPeOy B BIAMOYHNHKY HA MPUPOJ1, TOIUXY
CBIKMM TIOBITPSIM, @ TaKOXX BIJIMIOBITHOMY KOMILUIEKCI PO3Bar 1 MoCiyT.

Pexpeaniitauit  nmorenmian Ilyma-Boguns M. KueBa € gyxke BemukuM 1
pizHoMaHITHUM. lle oauMH 3 HaWOLIBIIUX MPHUPOAHUX TMAPKIB y MICTi, SKUN
po3ramoBanuil Ha miBAHI Kuea 1 oxoruitoe mionty 61mu3bko 2,300 rekrapis.

VY mapky € 6arato mpeKkpacHUX MICIb JIJIsl MIPOTYJISTHOK, MIKHIKIB Ta BIAMOYHUHKY
Ha npuponi. TyT € Kiibka 03ep, Takux sk Bomuns 1 [lyma, ne MokHa BeciyBaTu Ha
YOBHAX 1 KaTamapaHax abo 3aiimatucs pubosioiero. Takox mapk Mae 6araTo JiCOBUX
CTEXKOK 1 Tpac JJIs MIIOX1THOTO TYPU3MY 1 BEJIOCUIICTHUX MPOTYIISTHOK.

[lyma-Bonuns Takok BigomMa CBOIMH ICTOPUYHUMH Ta KYJbTYpPHUMH
nam’siTKaMH, TakuMH sk Bumropoaceka ¢oprens i XpaMmu, 1€ MOXKHA HOCHJITH 1
HACOJIOAUTHUCS Kpacow apXiTekTypu. Kpim Toro, mapk Tako MPONOHY€E CIOPTHUBHI
MaiJaHYuKy U1 0ackeTOoy, (hyTOOIY, BOJIEHOOTY Ta IHILIMX BUAIB CIIOPTY.

B mapky wacTto OpraHizoBYIOThCS PI3HOMAHITHI 3aXOJH, Takl SIK KOHIIEPTH,
dbecTuBaii Ta APMAPKH, 110 POOUTH HOTO I1e OLIBII MPUBAOIMBUM TS BiJIB1TyBaiB.

3aranoMm, pekpeariianii morenmian Ilyma-Boauns M. Kuea mo3Boiise mroasam
HACOJIOAUTHCS TIPUPOIOI0, 3aWHATUCS CIIOPTOM Ta BIATIOYUTH BiJl MICHKOT METYIIIHI.
Lle mpekpacHe Micue AJig aKTUBHOTO 1 peakCyrouoro BIIMOYMHKY JJIsl BCI1€T POJIMHHU.

KpiM TOro, BIAKPUTTS pEKpearifiHOro TOTEII0 y Takiil 30HI MOXKE CHpPHITH
PO3BUTKY TYPUCTHUYHOI 1H(QPACTPYKTYpH, CTBOPEHHIO HOBUX pOOOYMX MICLb Ta
MIJBUILEHHIO PIBHA E€KOHOMIYHOTO PO3BUTKY perioHy. TypuCTH, SIKI BIJIBIIYIOTb
roTelb, TAKOK MOXYTh BUTPAYaTH KOIIITH HA 1HII MOCIYTH Ta TOBAPH, 110 IPUBOAUTH
710 3pOCTaHHS MPUOYTKOBOCTI MICIIEBUX ITiIMTPUEMCTB.

Hapemiti, BiIKpUTTS peKpeariiiHoro roteio B KypopTHii 3o0H1 [lymma-Bogurs
MO>Ke OYTH BaXKJIMBUM JUIsI MICLIEBUX MEIIKAHIIIB, K1 IParHyTh BIAKPUTH CBI1ii O13HECH
B TYPUCTUYHOMY ceKTopi. Lle Moke CTBOpIOBaTH HOBI MOKJIMBOCTI JJIsi PO3BUTKY Ta
MIITPUMKH MaJIorTo Ta CEpeAHBOTO Oi3HECY Ha PiBHI PETiOHY.

OTxe, BIAKPUTTS pEeKpealiiftHOro roteto B KypopTHiid 30H1 [lyma-Boauns mae
Oarato mepeBar, TaKuX SK 30UIBIIEHHS TMOMYJSPHOCTI PEKpeariiiHoro Typu3My,
PO3BUTOK TYpUCTUYHOI 1HGPACTPYKTYpH Ta MiATpUMKaA MicieBoro OizHecy. lleit
MPOEKT MOKE OYTH aKTyaJIbHUM JIJIsl PETIOHY 1 CIIPUSATH HOTO PO3BUTKY.

Cnucok BUKOPUCTaHUX JHKEepen
1. 3aBigna JI. JI. I'otensHuii Gi3Hec: cTpaTerii po3BUTKYy: MoHorpadis. Kuis: Kuis.
Hall. TOpr.-eKoH. yH-T, 2017. 600 c.



2. PosameroBa O.I. Oprani3aliis roTeJIBHOTO TOCHOIAPCTBA: MiApydHUK. Kam’sHerb-
ITomnecbkuii: AGetka, 2014. 432 c.

3. JIrobmacekuii  JI.  SPA B rorem Bim «A» g0 «I». URL:
http://www.starpool.com.ua/uploads/Publications/AlfaSPA_Hotel business_7.pdf
(mata 3BeprenHs 10.03.2024).

YK 338.481.1
TOTEJII IIJT YAC BIHHU: TEXHOJIOI'TI HAJAHHSA IMOCJIYT

Bornan MATKOBCBHKHUH

macicmpanm HYBill Ykpainu

Haykosuii kepignux: 0.e.H., npogecop Ceimnana MEJIPHUYEHKO
Hayionanvnuii ynieepcumem biopecypciss i npupoookopucmyeanus Ykpainu

BiitHa B YkpaiHi cyTT€BO BIUIMHYJA Ha TOTEIbHY IHIYCTpit0 Kpainu. bararo
rOoTeNiB Yy 30HAX AKTHUBHUX OOHOBMX il Oynau 3MyLIEH! 3aKpUTHCS, a Ti, WIO
SUIMIIWINACS BIIKPUTUMHU, aaNTyBaTUCS 10 HOBUX peatiil.

3 wMeroro 3abe3nedyeHHs Oe3neku Ta OesnepediitHOi  poOoTHM  roreni
BIIPOBA/XKYIOTh PI13HI TEXHOJIOT14YHI pilieHHs. CHUCTEMH OMNMOBILIEHHS MPO MOBITPSIHY
TpuBory. L{i cuctemMu 103BOJISIIOTH TOTEISIM HETAMHO MOIEPEIUTH TOCTEH Ta IepCoHa
po HeOE3MeKy Ta HaJaTh IM IHCTPYKIIIi 11010 eBakyartii [1].

['eHeparopu  pe3epBHOrO  KUBJICHHS. B  ymoBax  mepeboiB 3
€JIEKTPOINOCTaYaHHsIM TeHepaTopu 3a0e3neuyroTh Oe3nepeliiiHy poOOoTy TOTelto,
BKJIFOUYAIOYH OCBITJICHHS, ONAJICHHS Ta BEHTUJIALIIIO.

3anacu BOAM Ta MPOAYKTIB XapuyBaHHs. ['0Tenl CTBOPIOIOTH 3amacu BOAU Ta
MPOAYKTIB XapuyBaHHS Ha BUIAJIOK TPUBAIHUX MEepeOO0iB y MOCTaYaHHI.

IaTepuer Ta Wi-Fi. [loctyn no inTepuery ta Wi-Fi 3anuiaeTscs BaxIJIMBUM IS
TOCTEH, 00 BOHU MOTJIN 3JIMIIIATUCS Ha 3B'S3KY 3 OJM3bKUMU Ta OTPUMYBATH TOCTYT
10 iHGopMaIrii.

OmnnaitH-peectpariisi Ta OpoHtoBaHHs. OnHnailH-peecTpalliss Ta OpOHIOBaHHS
JTO3BOJISIFOTH TOCTSIM MIHIMI3yBaTH KOHTAKT 3 MEPCOHAIOM Ta EKOHOMHTH 4ac.

MoOutpH1 1ogaTKA. MOOUIBHI OOJATKH JIO3BOJISIIOTH TOCTSIM 3aMOBIIATH
MOCJIYTH, OTpUMYBaTH 1HGOpPMAIIII0 MPO TOTEIb Ta JOMOMOTY B pa3i HaJ3BUYAUHOI
CUTYyaIlii.

Tenemenummna. Jleski ToTenai MPOMOHYIOTH MOCITYTH TEJIEMEIUIIMHU, IO
JI03BOJISIE TOCTSIM OTPUMYBATH MEAUYHY JOIOMOTY, HE BUXOASYM 3 HOMEpA.

BaxxnuBo 3a3HaunTH, 0 BUKOPUCTAHHS BHINE3a3HAYEHUX TEXHOJIOTIA MOXKE
BapilOBATHUCS 3aJIEKHO BiJl pO3MIPY FOTEII0, HOro PO3TAIIyBaHHS Ta OIOJIKETY.

OkpiM BUIIE3a3HAYCHUX TEXHOJIOTIH, TOTEJ TaKOXX BKUBAIOThH 1HIIUX 3aXOJ1B
1UIs 3a0e3meueHHs 0e3MeKH rocTel Ta mepcoHany, Takux sk [2]:


http://www.starpool.com.ua/uploads/Publications/AlfaSPA_Hotel_business_7.pdf

- TIOCWJICHHS 3aXOJiB O€3MeKH — 1€ MOK€ BKJIIOUYAaTH BCTAHOBJICHHS Kamep
CIIOCTEPEKEHHS, KOHTPOJIb JOCTYIy Ta HaMaHHS OXOPOHIIIB;

- HaBUaHHA mepcoHany. [lepcoHanm TrOTeNM0 HaABYaKOTh MISTH B pasi
HaJ3BUYANHOI CUTYaIlil, HAIPUKIIAJI, TIOKEXK1, eBaKyairii a00 XiMIYHOI aTaKw;

- TIJJaHW Ha BUTAJ0K HAJ3BUYANHUX CUTYaIlii. ['oTem po3po0IsitoTh M1aHu Ha
BUIMAJI0K HAJ3BUYAWHUX CUTYalllM, sIKI OMMUCYIOTh J1i, SIKI CIIIJT BXKUTH y pa3l Pi3HUX
THUITB HAJ3BUYAHHUX CUTYAIlIN.

Biiina B Ykpaini ctBopuiia 6e3nperieIcHTHI BUKJIMKY ISl TOTEIBHOT 1HAYCTPii
kpainu. [Ipore, 3aBISIKM BUKOPUCTAHHIO TEXHOJIOTIM Ta BXKUTTA IHIIUX 3aXOJB
0e3mneKu, roTeni podIsATh BCe MOXKIIMBE, 100 MPOIOBKYBATH HAJaBaTH CBOIM T'OCTSAM
MOCIYTH Ta MATpuUMKy [3].

OTxe, ynpaBiiHHS TOTEIEM B TaKl CKJIAJHI YacH IOJSIra€ B OCHOBHOMY Y
TypOOTI mpo rocteil. BoHu motpeOyroTh BimuyTTs Oe3rneku Ta 3axunieHocti. e
O3HAyae, IO MNPUMMAIOYM PIMICHHS I0A0 (PYHKIIIOHYBaHHS TOTENI0, HEOOX1THO
KEepyBaTUCS TOUYTTSIMU TOCTEH, a HE BIaCHUMH OaxkaHHsMH. [leTani, Taki gk rpadik
poboTH ciyK0, MpOIIeC 3aCEICHHS Ta BUCEJIEHHS, a TAKOXK 00CIYyrOBYBaHHS HOMEDIB,
MarOTh BEJIMKE 3HAYEHHS JUIs 3a0e31eueHHsI KOM(POPTY rocTei.

BaxuBo 3a0e3nedynTd 1HAWMBIAYAJIbHUN MiAXi[ Ta OpUiiMaTU HECTaHIAapTHI
pimeHHs. Hanpukiia, nepcoHan roTeso MOKe 3aIUIIaTUCS Ha H1Y Ha pOOOYHX MICISX
Uit 3a0e3neyeHHs: oOciayroByBaHHA. JIpiOHHMIII MOXYTh TpaTH BaXIWUBY pPOJb Y
CTBOPEHHI TMO3UTHUBHOTO BPaXEHHS MPO TOTENb, a TaKOX y HaJaHHI JOJATKOBUX
MOCJIYT, SIKI HE BUMAraroTh OIJIATH, TAKUX SIK MEAMYHE OOCITYyroByBaHHS, TPAHCIIOPT,
JOTJIA 32 JIThbMH Ta TBapuHaMu [4].

HasBHicTh 60MOOCXOBHII @00 YKPUTTSI CTAIH BaXKIMBUM (PAKTOPOM JJIs TOCTEH,
TOMY TOTEJIl MOBHHHI 3a0e3MevyyBaTH iXHIO HAsSBHICTh Ta OCHAILEHHS MIHIMAJIbHUM
HabopoM 3pydHOCTEH Uisi KOM(pOPTY 1 O€3MEeKH, TaKUX SK BEHTWIALIS, OMaJCHHS,
BOJIOTIOCTa4YaHHS 1 CAHTEXHIKA.

B ymoBax BO€HHOTO KOH(IJIIKTY KepyBaHHS TOTeJIieM BUMarae ocoOJIMBOi yBaru
10 Oe3nekd, MIHJIMBOIO TMOMHUTY Ta PUHKOBUX YMOB, JIOTICTHKH, CIIBIOpall 3
BIICHKOBUMH Ta MPABOOXOPOHHUMHU OpraHaMU, MiITPUMKHA TIEPCOHATY Ta THYYKOCTI.
[li acnektn MOTpeOyIOTh OCOOIMBOrO IUIAHYBAaHHS, CTPATETIYHOTO YIPaBIIHHS Ta
OMEepaTUBHUX ¥ JJIs JOCSITHEHHS YCIIXY B pOOOTI TOTEJI0 B yMOBaX BIMHHU.
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VJIK 330.131.7:658
OCOBJIMBOCTI ®OPMYBAHHS CUCTEMHU PU3UK-MEHEJ[)KMEHTY
HNIANPUEMCTBA I'OTEJIBHOI IHAY CTPII

Oaena MOCKBIYOBA
KaHouoam eKOHOMIYHUX HAYK, OOYeHMm
Hayionanvnuti ynieepcumem 6iopecypcié i npupoookopucmyeanus Ykpainu

PU3HK-MEHEKMEHT $K MpOLIEC YHPAaBIiHHSA € PO3POOKOI0 CTpaTeriyHUX 1
TaKTUYHHUX pIIIEHb, CIIPSIMOBAHUX HA: aHAJI3 PUHKOBOI'O CEPEIOBUINA; BU3HAUYEHHS
WMOBIPHOCTI HACTaHHSI PU3MKOBOI MOJI1; BUSBICHHS CTYNEHS Ta BEIUYHHHU PU3HKY;
BHUOIp CTpaTerii yrpaBiIiHHS PU3UKOM Ta 31MCHEHHS TapreTyBaHHS PU3UKY 3 METOIO
OTPUMAaHHS Ta 30UTbIIEHHS MPUOYTKY B YMOBaX HEBU3HAYEHOT €KOHOMIYHOI CUTYaIlli.

[IOBHICTIO YHMKHYTH PHU3UKIB B MIANPUEMHULBKINA IISJIBHOCTI HEMOXIIMBO,
TOMY HEOOXITHO HaMaraTuCh iX MiHIMI3yBaTu abo mepecTpaxyBaTu. [lanuii dakr
HEOOX1THO IPUMHATH 1 IEPEUTH 0 YCBIIOMJICHOTO YIPABIIHHS PU3UKAMU, TOMY IO
BCl BUJM PU3HKIB TMOB's3aHI MK CO00I0 Ta iX piBEHb HE € CTaTUYHUM, a MOCTIHHO
3MIHIOETHCS M1]1 BIUTMBOM 3MiH Y 30BHIIIHOMY Ta BHYTPIIIIHLOMY CEPEIOBHIIIL.

Peamizariisi mpouiecy ympaBiiHHS —pU3UMKaMHU Tiepefdadae sk po3poOKy
BIJIMOBITHUX MPEBEHTUBHUX 3aXO0/I1B, TaK 1 popMyBaHHS HOBOI (1s10cO(]ii yrpaBIiHHA
oprasizaii€ro, 30Kpema: 3MIHAa OpraHi3alliiiHOi CTPYKTYpM Ta MEXaHI3MIB
OpraHi3allifHOr0 KOHTPOJIO;, YITKMK PO3MOALNT BIAMOBIJAIBLHOCTI 3a JOCATHEHHS
CTpaTeTiyHUX I[JIe Ha BCIX PIBHIX VYIpaBIiHHSA;, po3poOKa Ta peami3alis
KOHKYPEHTHOI nepeBaru (pipMu Ha OCHOB1 BITPOBA/IPKEHHS PU3HK-MEHEKMEHTY.

AHaNI3yl0ul PO3BUTOK PHU3UK-MEHEIKMEHTY, CIIiJ] 3a3HAYUTH, 1[0 B OCTAHHE
OECATUIITT XX CTONITTA y Tally3l PU3HK-MEHEKMEHTY CKJIABCS TpaJuLiiHUIA
X1, Y SKOMY OCHOBHI (DYHKIIlT pU3MK-MEHEI)KMEHTY Hacammepe]l 3BOJSAThCA 0
OL[IHKA Ta aHalli3y pHU3MKIB, pO3MVISIAI0Th MEXaHI3MHU iX Iepenayi, a came
CTpaxyBaHHS, XeJKYBaHHS TOILIO.

KomrnekcHuit miaxia 10 pU3MK-MEHEKMEHTY KapIUHAJIbHO 3MIHIOE YSIBICHHS
PO YNOPaBIiHHS PU3WKAMH, BHBOJSYM WMOTO Ha SKICHO HOBHM piBeHb. PH3HK-
MEHE/DKMEHT y paMKax BChOTO MIATNPHEMCTBA, a00 1HTETPOBAHUI PU3UK-MEHEIKMEHT,
nependadyae He TUIBKM 3B'SI30K yCiX (haKTOpiB, MPUYMH Ta BHUIIB PHU3UKY, ajie
B3a€MO3B'SI30K YCIX €JIEMEHTIB CHUCTEMU YMpPaBIIHHS PU3MKAMU, a came: aHali3y Ta
OIIIHKK PU3MKIB, 3aXOJlIB IIOJ0 3HWKEHHS I1X HEraTMBHOIO BIUIMBY, (popmamizarrii
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MEXaHI3MiB MIJTOTOBKH YMIPAaBIiHCHKUX PIIIEHb Ta aHAM3Y iX e()EeKTUBHOCTI. 3rigHO 3
HOBOIO 1HTEpPIPETAII€0, META PU3UK-MEHE/DKMEHTY TOJISITa€ B YIIPABIIHHI pU3MKaMU He
JIMIIIE Yepe3 CKOPOUCHHS MOYIIMBUX 30UTKIB Y pa3i peasizaliii pu3suKoBaHOI CUTYaIlil, ajie
11 y 30UIbIIICHH] BUTOJ IUIIXOM BUKOPHUCTAHHS MOTEHIIHUX MOYKIJIMBOCTEH.

Peanmizamis CHCTEMHOrOo MIAXOAYy VYOPAaBIiHHSA PHU3UKAMU TOCIOAAPCHKOT
JUSITBHOCTI MAMPUEMCTBA 0a3y€e€ThCs HAa HACTYITHUX NpUHIUMaxX [1]:

— PU3UKH, TMOB'SA3aHI 3 OAHUM OO0'€KTOM 4YM OIEpaIi€lo, PO3TISTAIOTHCS SIK
€IMHUN pU3MK, KU BIUTMBAE HA MAaOYTHIO TOCMIOAAPCHKY MISIIBHICTD MMiANPUEMCTBA
BIUTUB Ta (h)IHAHCOBI pecypcu GipMu;

— CTBOPEHHS HEOOXITHUX PECYPCIB JIs YIIPABIIHHS PU3UKAMU;

— po3poOKa 3aX0/11B IIOA0 YIPABIIHHS PU3UKAMU, SIK1 311IMCHIOIOTHCS HA P13HUX
eTanax >KHTTEBOTO IUKIY TOTEJIbHOI MOCIYTH (MUIOTHUM MPOEKT, €CKI3HUM MPOEKT,
TEXHO-pPOOOYMI MTPOEKT, IPOTOTUIIN TOLIO);

— po3po0Ka KOMIUIEKCY 3axXO/iB, IO 3HW)KYIOTh PU3MK Ha PI3HMX eTarax
KUTTEBOTO ITUKITY MiANPUEMCTBA (CTBOPEHHSI, PO3BUTOK, 3pLIICTh, CTAPIHHS);

— MIATOTOBKA Ta MPOBEJEHHS KOMepIiiHOT yroau (yrom), siki MarOTh OyTH
3M11ICHEH1 3 METOI0 3HWKEHHS PU3HKY J10 MPUUHITHOTO PiBHS;

— Yy TIpOIIEC] YIIPaBIIHHS PU3UKAMHA BUKOPUCTOBYIOTHCS CUCTEMH HOPMAaTHBHO-
MPAaBOBUX AaKTiB, MPOEKTHO-TEXHOJOTIYHUX PIlIEHb, E€KOHOMIYHUX, (IHAHCOBUX,
IHCTUTYLIMHUX, €KOJIOTIYHUX 3aXO0/1B;

— 3a0e3medeHHs OanaHCy pecypciB Ta IHTEHCHMBHOCTI 3aXOJIB PHU3HUK-
MEHEHKMEHTY (PU3UK-MEHEPKMEHT B YMOBAX 0OMEXEHHS 00CsTy pecypciB);

— TIOCTIMHUI MOHITOPUHT PU3HKIB.

Po6orta B ranysi pu3nK-MEHEHKMEHTY CIPHsIE BUPILIEHHIO TOJIOBHOTO 3aBAaHHS
BUOOPY ONTUMAJIHOTO PIIIEHHS 3 KUIBKOX MOMJIMBUX aJlbTEPHATHUB, OEPYUH 10 yBaru
HACTyIHY 3aKOHOMIPHICTb: 110 BUILIE O4IKyBaHa HOpMa NpUOYTKOBOCTI MIANPUEMCTBA
— TAM BUILUN PU3HK.

VY 3apyODKHIM MpakTHlll YOPaBIIHHS pPU3MKAMU BBAXAEThCA OJHUM 13
Haile(peKTUBHIIIMX IHCTPYMEHTIB yrpaBiiHHs. [lepeBakHa OUTBIIICTh BETMKIX KOMITaH1
Mae y CBOi! CTPYKTYp1 HAJIaro/KEHy CUCTEMY KOPIIOPATUBHOTO YIIPABIIHHS pU3UKaMu [2].

VY cyyacHuX ymMOBaxX pUHKOBOI €KOHOMIKH TOTeJIbHA 1HAYCTpisi 0araThoX KpaiH
CBITY Ma€ MEBHI OCOOJIMBOCTI CTPATETIYHOTO YIPABIIHHA. Y TOH e 4ac OUIbLIICTh
Cy0'eKTIB 1HAYCTPli TOCTUHHOCTI, TaKl sIK aBlaJliH1i, BEJIMKI PECTOPAaHHI Ta TOTEJIbHI
MEpEexi, 3M1MCHIOIOTh CBOE CTpATEriyHe YNpaBiHHA NPUOIU3HO TaK caMo, SIK 1 Oyib-
sIKa BUpOOHMYA KOMITaHisl. Y IUX OpraHi3allifax iCHYIOTh IIEHTPaIi30BaH1 YIIPaBIiHCHKI
MIIPO3AUIN Ta BN, y SIKUX YXBaIIOIOTHCS CTPATETIYH] PIIICHHS.

['oTenbHUM  rocmojapcTBaM  MpUTaMaHHI  XapakTepHI  OCOOIMBOCTI
MEHE[KMEHTY Ta CTPYKTYPH BIIACHOCTI, IKI YCKJIAIHIOIOTH IMPOIEC CTPATETIYHOTO
ynpasiinHs. [lo-mepiie, ciif 3a3Ha4YUTH, 11O BEJWKI TOTENIbHI MEpeXi 3a3BUYail
YIOPABJISIIOTHCSA HAIJISIIOBOIO PAZIOI0 YM YIPABISIOUOI0 KOMITAHIEIO, & HE HaJeXaTb
OJIHOMY BJIACHHKY.



[To-npyre, BIACHUKHU TOTENIB YacCTO MaJIO I[IKABJISITHCS CBOEH BIACHICTIO Ta
3HAIOTh il OCHOBHI XapaKTEPUCTUKH JTy’kKe MOBEPXOBO. Y BChOMY CBIiTI rOTe1 3a3BUYait
KYIyIOTh 3apajayd TOJATKOBUX TIUIBI, SKI HAJAOThCS BIACHUKAM TAaKOTO THITY
HEPYXOMOCTi, a00 1100 3aJ0BOJBHUTH BJIACHY MUXATICTh. JIOMIHAHTHOIO MPUYHUHOIO
npuaAOaHHS TOTENIB € TMPECTHXK, SIKUHA aCOIIIOETHCS 3 TOTEISIMU. Taki HEEKOHOMIYHI
BUTOJIM MOKYTb IMIJTHIMATU I[IHA HA TOTEJIl Ta YMOXKJIMBIIIOBATH 3r0Jly BIACHHMKIB Ha
BIJIHOCHO HU3BbKY IPUOYTKOBICTh Y TIOPIBHSHHI 3 1HIITMMH ONEPAIlisIMUA 3 HEPYXOMICTIO
a00 IHBECTHIISIMH B 1HII TJI0OanbH1 puHKM [1]. Takok myke YacTo BIACHUKH
CKap»XaThCs HA MOTAHUW KOHTAKT 31 CBOIMHM KEpYIOUMMH, HA Te€, 110 BOHH HE JyKe
0013HaHI 3 MUTAaHHSIMU TUIAHYBaHHS 1 HE 0a)KaI0Th TICHO B3a€EMOMISTH Hi 3 HUMH, Hi 3
iXHIMU Tpe/cCTaBHUKaMU. Y OaraThOX KpaiHaX CTBOPIOIOTHCS acoliailii BJIACHUKIB
rOTENIB, SIKI CHUIBHO HAMAraloThCsl YAHUTU TUCK HA KOMIIAHII, SIKI KEPYIOTh IXHIMH
TOTEJISIMHU.

Kowmmanii, siki 3aliMalOThCsl YOPABIMIHHAM TOTENSIMU, MOXYTh 3aJUIIATHCS
HEBIJIOMUMHU MIMPOKOMY 3arajy, 1 HacOpaBIi MOXYTh BOJOMITH, 1 KepyBaTu
HAWPI3HOMAHITHIIIOK BJACHICTIO B pi3HUX Tany3ax. [IpodeciitHi kepyroui
TOTEILHUMH MM AMPUEMCTBAMH 3a3BHYal 37100yBalOTh OCBITY B KOJIeJKaX, 1€ iX BUAThH
00CITyrOByBaHHIO, aJi€ HEJJOCTATHBO MPUJILJISIETHCS yBara CTpaTeriyHoMY YIPaBIIHHIO.
Barato xTo 3 HuUX BBaxae, 110 1€ cepa BIAMOBIAATBLHOCTI BIACHUKIB TOTENIB, aje
AKIIO BJACHUK Majio LIKaBUTHCA POOOTOO TOTENIO, TO CTPATETIYHUM YNPaBIIIHHIM
PO3BUTKY BJIACHOCTI B3arajii HIXTO HE 3aiiMa€eThCS.

B Toit ke wac, xommanii, Kl YHpaBIsSiOTh TOTENSIMH, MalOTh HEJIOCTATHHO
peanbHy Biaay, o0 3MyCUTH BIaCHUKA 3pOOMTH HEOOXI1IHI 1HBECTHIIII a00 3po0UTH
CTpaTEeriyHO BaXKJIMBI HOBOBBEACHHS. Y 0ararbox BUMAJKaX €UHOIO0 albTEPHATUBOIO
CTa€ BUBEJCHHS FOTEIIO 13 3arajbHO1 MEPEXKI 1HIINUX MOAIOHUX CTPYKTYP.

Takox roTeni MOXYTh BOJIOAITH ab0 KepyBaTH CTPYKTypamH Oi3Hecy, SKi
3a3BUYail BIJHOCSTH JI0 TaK 3BAHOI «BTOPUHHOI BJIACHOCTI, PO3TAIIOBAHOI Ha IXHIM
TEPUTOPIi (pECTOpaHU, Mara3uHu, MEJITYHKTH Ta 0370POBYI IEHTPH, HIYHI KIIyOH), aie
MOXYTh 1 HE MaTH iX y CBOeMY HiANoOpsiaAKyBaHHi. [Ipu cTpaTeriyHoMy 1iaHyBaHHI Ta
YIpaBIiHHI 1€ CTBOPIOE JOAATKOBI podsemu [3].

[Ipodeciiini cniyiku, M0 YKIaJaIOThC MK MEpeXamy roTeNliB Ha IiI00aIbHOMY
PiBHI, 11I€ OUIbIIIE YCKIIaIHIOIOTh MIPOIEC CTPATErTYHOTO TUIaHyBaHHS Ta YIpaBIiHHA [4].

Takum YMHOM, BC1 HaBEAEH1 OCOOIMBOCTI (PYHKIIIOHYBAHHS TOTEIBHOT IHIyCTPii
BUMAaraloTh OCOOJIMBOrO MIAXOAYy NpH 3AIMCHEHHI CTPaTeriyHOro YMpaBIIIHHA,
0oco0mBO B cepi ympaBiiHHA pusukamu. | 3BHUaiiHO, 0€33aCTEPEIKHOI0 YMOBOIO
e(eKTUBHOT MISUTBHOCTI TaKMX CYO0'€KTIB TOCHOJAPIOBAHHS Ma€ CTaTH (POPMYBaHHS
CUCTEMH PU3HK-MEHEKMEHTY Ha MIANPUEMCTBI. YTPaBIiHHSA PU3UKAMHU Ma€ CTAaTU
HEBIJ'€MHOIO CKJIaJIOBOI0 CHCTEMH YIPABIIHHA MIANPUEMCTBOM 3arajioM. OCKUTbKU
JOKJIATHUN aHai3, MPOBECHHS 17IeHTU(]IKaIlll, OIIHKHU Ta MOJAIbIIIOT0 KOPUTYBaHHSI
CTYIEHS PU3UKY — 11€ HEOOX1IHI YMOBH JIJIsl MPUMHSATTS CTPATETIYHUX, 1IHHOBAIIMHUX
pillIeHb; TPOTrHO3yBaHHS KOH'FOHKTYPU PUHKY, MAPKETUHTOBUX JIOCIIIKEHb TOWIO [5].



Cnin BpaxoByBaTH, IO Ha NPAKTULI BIPOBAKEHHS CHCTEMH PH3HK-
MEHE/KMEHTY He J]a€ IOXBUIMHHOTO Pe3yJIbTaTy, HOCUTh JOBFOCTPOKOBHH XapakTep
1 HE Ma€ Ha METiI OTPUMAaHHS JOJATKOBUX KOHKYPEHTHHX IEpeBar y mepcrekTuBi. |
TUTBKY KOJIU MIAMPUEMCTBO KiIbKa pa3iB MPOMAC MUK MEHEHKMEHTY PH3UKIB BiJ iX
igeHTudikaiii 70 BUPOOJIEHHS 3aXO0JIB MPOTHIII Ta MEPEKOHAETHCA, M0 KIJIBKICTh
3arpo3 3MEHIIWJIAcd, a PU3MKH 3IANIMINCS NPUHHATHUMH JJs HBOTO, MOXHA
CTBEpKYBAaTH, 1110 CUCTEMa yNPaBIiHHS PU3UKAMH i€.
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IMPOEKT ITOBY1OBU I'OTEJIIO 3* B MICTI 3 HACEJIEHHSM 1
MULIBHOH YOJIOBIK
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maeicmpanm HYbBIll Ykpainu
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Hayionanvnuii ynieepcumem biopecypciss i npupodokopucmyeanus Ykpainu

CraHOBJIEHHS TOTEJIBHOTO CEpBICY B YKpaiHI MoYayiocss B MEpIIid MOJOBUHI
2000-x pokiB. CrioyaTKy IIEHTp yBaru cepejl MiCIIeBUX Ta IHO3EMHHUX 1HBECTOPIB OyB
choKycoBaHWH Ha PO3BUTOK rotelniB puHKYy B Kuesi. [locTymoBo, 3 po3BHUTKOM
rOTEJILHOTO TOCHOJApCTBAa B YKpaiHi, IHTEpeC 1HBECTOPIB IOYaB 3MIIIyBaTUCS B
HaIpsMKY 00JIACHUX MICT, BEJIMKUX JIUIOBUX LIEHTPIB KpaiHU (3 HACEJEHHSIM OJIM3bKO
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1 miH. 4oj.) Takux sk XapkiB, J{Hinpo, JIbBIB 1 KypopTHi 30HHM, Taki sik Kapmaru,
Oneca.

['oTenbHull pUHOK YKpaiHH Mae MPUBAOJIMBI MEPCHEKTUBU Ta € OJHUM 13
HalnepcnekTuBHIMX y CxigHit €Bpomi. KingbKicTh iCHYIOYMX TOTeNiB B YKpaiHi
HEJOCTaTHS JJIsi TOro, 00 33aJ0BOJBHUTH MOTPEOM KpaiHU 3 0aratoro iCTOpIErO 1
PI3HOMaHITHI TYPHCTHYHI MOXIIUBOCTI [1, ¢. 224-225].

OmuuM 13 HaWBOXUIMBIIMIMX BHUAIB TPOMAJCHKUX OyAiBelb € TOTEll,
NpU3HAYEHHSIM SIKMX € 3a0e3nedyeHHss KOMGOPTHUX YMOB Il THUMYAacOBOIO
IIPOKMBAHHS Ta JOJATKOBI mociayrd. KpiMm Toro, aeski BijoMi TOTeNll MOXKYTb CTaTH
KyJIbTYPHHUMH LIEHTPaMH, CHMBOJAMHM MiCTa YU KpaiHHU, 1HKOJIU €JMHA BU3HAYHA
naM’siTKa Ta TOYKa TSKIHHA JUIsl TYPUCTIB. PIBEHb pO3BUTKY TOTENIB y KpaiHl MOXKeE
OyTH BUKOPWCTAHO JJIsi BUCHOBKIB MPO COLIAJIbHO-€KOHOMIYHHI 1 KyJIBTYPHHUI CTaH
CyCHJIbCTBa K 1 [3, ¢. 54].

VYkpaiHa wMae J0CTaTHI BHYTPIIIHI pE3EpBH I PO3BUTKY TypU3MY
IPOMHUCIIOBICTh. BurigHe reorpadiyHe po3TailyBaHHS KpaiHHM B IEHTpl €Bporu,
PI3HOMaHITHHUM penbed), TIPChKI Ta MpUOEpexkH1 pailoHu, OaraTa iCTOpisd Ta KyJbTYpHI
Tpaaulii poOJSATH HOro NPUBAOIMBUM I PO3BUTKY IHIYCTpIi TypU3My, aje
HEpPO3BUHEHA 3aKOHOJIaBua 0a3a 30BHINIHIX BIIHOCHH, OOMEXKEHa Mepexa TOTEiB,
HEBIAMOBIIHICT  JOPOXHBO-TPAHCIIOPTHOT ~ IHPPACTPYKTYpU  MIKHAPOAHUM
CTaHAapTaM, HEJIOCKOHAJl Ta 3acTapiil apXiTeKTypHO-IJIaHYBaJbHI Ta MPOCTOPOBI
pillIeHHS TOTEIB POOJIATH IICH PO3BUTOK Maiike HeMoxiuBuM [2, 101-102].

CyyacHuil TOTENb — 1€ CKJIAJIHUNA OpraHi3M, IO BKIIIOYAE BEJIUKY KUIbKICTH
OPUMIIIEHb  PI3HOTO  (YHKIIOHAJTBLHOTO  MPU3HAYCHHS. MICTKICTh  TOTEI0
0e3rocepe/IHbO BIIMBAE HA KUIbKICTh KIMHATHHUX TPy Ta iX CKJIa.

lotem — me 3akimaaM, 1O XapaKTEPU3YIOThCA CKIATHUM apXiTEKTypHO-
MJIAHYBAJIbLHUM ~ KOMIUIEKCOM OpTraHi3aiii 3 po3raiqyXeHow (YHKIIOHATBHOIO
CTpyKTyporo. KpiM KUTIIOBOI YACTMHU TOTENiB, BOHU BKIIOYAIOTH PI3HI
GyHKIIOHATBHI TPYIU MpUMIIIEHb. J[0 TaKUX TPyl HAJIeXKaTh: PELENIlis 1 BECTUOOI,
KUTJIOB1, CIIOPTUBHO-03/I0POBY1, aJIMIHICTPATUBHO-TOCTIOJIAPCHKI TPYIIH MPUMIIICHB,
Tpynyd  TPUMINICHh TPOMAJCHKOTO XapdyBaHHS, KyJbTYPHO-IO3BULIEBOTO Ta
noOyTOBOT0 OOCITYyrOBYBaHHS Ta TOPT1BIISL.

B npoekroBaHoMy TroOTEnl KOXHA Tpyna NOpUMINIeHb OyJae MaTu YiTKI
TEXHOJIOT14YHI 3B'SI3KH 3 IHIIMMH IPyNaMy NPUMIIIEHb, & TAKOX MK NPUMIIICHHIMH,
10 HAJIEXKATh J10 OjHIET rpynu [4, ¢. 150].

3aeKHO BiJl KUIBKOCTI TOBEPXiB TOTENI0 OyJe BU3HAYEHO IOBEPXOBOCTI
30HYBaHHs. Y MPOEKTOBaHOMY rOTelli rpoMajichKa 30Ha Oyze 3aiiMatu 1-2 moBepxu. Y
MiIBall TUTAHYETHCS PO3TAIIyBaHHSA TIJ3€MHOTO TMApPKIHTy Ta OOCIyrOBYyBaHHS
MPUMIILEHHS, Kl HE TOTPeOYIOTh MPUPOAHOTO OCBiTIEHHS. J[0 CKiaay MpUMIIIEHb
PUHMaJIbHO-BECTHOIOJBLHOI TPynu OyJayTh BXOJWUTH NPHUMINIEHHS B BECTHOMOI,
rapaepo0i, peceniieHi 1 mopTbe, kKamepa 30epiraHHs, cepBic OIOpPO, MYHKT 3B'SI3KY Ta
0OMIHY BaJlIOTH, KIMHATa-ceid, Kyp'epchbka, OXOpPOHA, IMYHKT ONEepaTUBHO-(PaKCOBOTO



3B's13Ky. OCHOBHMM Y IIi{ TPYTIi € BECTUOIOJIb, HABKOJIO SIKOTO PO3TAIIOBYETHCS PEIITA
MPUMIILICHHS, IKUH Ma€e OyTH 00JAIITOBAHO TAKUM YHHOM, 11100 3a0€3MeUnTH 3pydHe
1 HAWKOPOTIIIE CTIOYYCHHS 3 HUM, JI(TOBUIA XOJI, 3aKJIa]] TPOMaJICHKOTO XapuyBaHHS
Ta KyJaeTypu [2, c. 115].

VY Bectu61011 Oy/e BKIIIOUEHA 30HA BIIMOYMHKY 3 BIANOBIIHUMU 3PYYHOCTSIMU
JUTSE BIMOYMHKY. [IpoekToM mependayeHo po3TalioByBaHHS BECTHOIONIO 032 HOro
TPaH3UTHOIO YAaCTUHOIO, Ha BYJIMII Iepes TOJOBHUM QacagoM abo y BHUIIISLII
130JIbOBaHOI BITaJbHI, IO OE3MOCepeIHbO MPUMHUKAE 110 J1001. Takox y xoui
IJIAHYEThCSA BUAUIMTH  1HQOpMAIiiHY 30HY 11 BCTaHOBJICHHA OaHKOMATIB,
pPEKJIAaMHUX IIHUTIB Ta 1HIIIE.

JXutnoBa rpyma npuMIlIeHh € OCHOBHOIO B TOTEISIX OYIb-IKOTO THITY, 3aiiMae
oineme 50% o00'emy OyaiBil 1 BKJIIOYAE KUTIOBI KIMHATH — KIMHATH, IOBEpPX
CIIy’KOOBHX 1 TPOMAJICBKUX MPUMIIIEHb (BITaJIbHI, AUTSIYl Ta 1HIIE), TOPU3OHTAIIBHI
KOMYHiKalii, m¢ToBi abo cxomopo-mdTol xomu [2, ¢. 119]. XKutnosi moBepxu
3aiiMarOTh OUIBIY YacTUHY IUIONII TOTEII0 1 € HaWBaXJIMBIIIUMU CKJIAJIOBUMH
(G yHKI10HATBHOT, KOMITO3UINIHOT Ta IJIaHyBaJIbHOI CTPYKTYpPHU TOTEIIIB.

HaiinommpeHimuM BUOM TOTEJIBHOTO HOMEpPa MPOEKTOBAHOIO roTento 3* €
nBoMicHui HoMep (DBL) (3 oqHUM IBOMICHUM JI1)KKOM ), BAKOPHUCTOBYIOTHCS SIK OJTHO-
a00 BOMIiCHI HOMEpPH, Tak 1 ABomicHI HoMepu (TWN) (3 1BoMa OkpeMuMH JiKKaMu) 1
CTaHOBJIATH He OuIbIIe 10% Bix 3aranbHOi KUIBKOCTI. OAHOMICHI HOMEPHU 3 OJHUM
OJIHOCTIAJIBHUM JI>KKOM €KOHOMIYHO HEBUT1/IHI 1 PIIKO BUKOPUCTOBYIOTHCS B HOBOMY
OyniBaunTBl. HoMepu 3 BiTambHAMH HA3MBAIOTHCS JIIOKC, 3 30HOIO BITAJbHI —
HamiBmokc. KiMHath 3 KyxHer0 a00 KyXOHHI 30HM Ha3UBAIOTHCS «KIMHATaMU
KBapTHUPHOTO TUIy» (amaprameHTH). bararokiMHaTHa (MIHIMyM 2 KIMHAaTH) KJacy
JIIOKC MOXKYTh OyTH oopMJIEHI SIK JIFOKC abo anapTameHnTH [1, c. 227].

VY Oe3nocepenHiii  OJU3BKOCTI PO3TALIOBYIOTHCS HOMEpPU JJISI JIHOJCH 3
0OMEXKEHUMH MOKIUBOCTAMU. HoMepu mist mrofeit 3 0OMEKEHUMH MOKITUBOCTSIMU
PO3TaIIOBYIOTHCSI HA HUKHIX MTOBEpXax.

Cepen rpoMaJicbKuX MPUMIIIEHb TOTENIO YUIbHE MiCIle 3aiiMae JIoOi-Tpyma.
Bectubronp  BHCTynae  «BI3UTHOIO  KapTKOIO»  TOTEN0, TOMY  YCHIIIHICTb
(YHKLIOHYBaHHS TOTEI0 B LUIOMY 3alleXUTh Bl HOro (¢yHKIIOHAIBHO-
IIPOCTOPOBOTO BUPIIICHHS Ta 03100JICHHS.

3aknand TPOMAJCHKOTO XapuyBaHHA 3aliMalOTh Jy’Ke€ BaXIMBE MICLE Y
(dyHKUIOHATBHIN CTPYKTYp1 roteniB. HeBia'eMHOIO YacTUHOO € 3a0e3neYeHHs TocTen
XapuyBaHHsM (xo4a 6 cHimaHkoMm) [4, c. 240].

Ckiman mpuUMINIEHb 3aKJIaiB TPOMAACHKOTO XapuyBaHHS PO3PI3HAETHCS
3aNeXHO B KJIacy KOMQOPTHOCTI Ta MICTKOCTI TOTEN0, PO3TallyBaHHS TOIIO.
3akiagu XapuyBaHHS (3aJId Ta BHUPOOHMYI MPUMILICHHS) MOBUHHI MaTH 3pyYHUHN
3B'S30K 3 IHIIMMH TPyNaMH TPOMAJCHKUX 1 JKUTJIOBUX MPUMIIIECHb TOTEIIB: KUTIOBI
MOBEPXH, KYJIbTYPHO-II03BIJUIEB], CIIOPTUBHO-03/I0POBYI Ta JIJIOBI TPyHH TOTEIIIB,
OaraToyHKIIOHAJIbHI Ta OAHKETHI 3a11



VY rotensx 3 BummmM piBHeM koMdoprty (3*-5%) moknuBe rpyrnoBe o0aaHaHHS
npuUMIlIeHHS Uil (I3MYHOI KYJbTYpH Ta BIJIMNOYMHKY, J0 CKJIAIy SKUX BXOJISATh
Oacelinu, cayHu, cOJsIpii, MacakHi kKabiHeTH, TpEeHaKEepH1 3aJIH, OOYITIHT.

[Io ™moxmuBOCTI OaxaHO TmependadyuTd PIBHOMIPHI 3aHATTS  (i3UYHOIO
KyJbTYPOIO Ta BIAMIOYMHKOM Ha 00'€KTax, IO 3HAXOJIATHCA Ha TEPUTOPIi TOTEINIB, a
caMe: CIOpPTHUBHI MaWJIaHUYMKH, TEHICHI KOPTH, MiHI-ToJbd. SKkmo € morpeda B
3a0€3Me4YeHH]  MEIUYHOI0  JIONOMOTrol0,  (PI3KyJIBTYpHO-03J0pOBYOI  TPyNH  C
NPUMIIICHHSAM JOMOBHUTH KaO1HETaMH METNEepCOHAIY.

Sxio B roTeni € 0aceiiH, 1€ 3Ha4HO MBUIIY€E HOTO MPECTUX 1 Ma€ MO3UTUBHUM
BIUTMB Ha 3aIIOBHIOBAHICTh. [ 0TeNbHI OaceiiHr TOBUHHI MMPOCKTYBATHUCS K 3aKPUTI 200
BIJIKpUTI OaceiiHM, 1 TOBUHHI OyTH IpU3HAYEH] JJIs TUIaBaHHS, KyITaHHA a00 MJIECKaHHS
[4, c. 250].

Takum 4MHOM, TOTEIBHUHN O13HEC B YKpaiHi, He UBJISYUCH HA BOEHHI MO/, 1110
Hapa3l BiIOyBalOThCS B HAIIM KpaiHl € MEePCHEKTUBHUM BHUKJIMKOM IOHANMEHIIE 3
YOTUPHOX NPUYUH: MO-TEpIIe, B KpaiHi 3pOCTa€e AUI0OBA aKTUBHICTb, 110 HEMUHYYE
CHPUYHUHSE PO3IIMPEHHS TaK 3BAHUX «IUIOBUX MOI30K» SIK BCEPEIMHI KpaiHH, TaK 1 3-
3a KOpJOHY, MO-JIpYyTe, 32 CBITOBOIO MPAKTHKOIO BUIII JOXOAU JAIOTh 3MOTY JIIOJISIM
OipIIe TMOAOPOXKYBAaTH, a 3TOJAOM YacTillle 3aJHUIIaTHCS B TOTENl, MO-TPETE,
3a/IeKJIapyBaBIlM HaMIp 1HTEIPYBAaTUCS B €BPOIEUCHKI CTPYKTYpU YKpaiHa CTae BCe
O11b11I MPUBAOIUBOIO 17151 €BPONEHIIB. |, HApElITi, MO-YeTBEPTE, OUIKYETHCS 3HHIKEHHS
Ta yHi(ikamis roTeIbHUX 300piB, 110 MPU3BE/IES 10 3HIKEHHS 000B'I3KOBUX IIJIATE)KIB
TOTEIB 10 OIOJIKETY.
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VJIK: 725.01
OPTAHIZAIISI CEPBICY TA JM3ANH TYPUCTUYHOTO KOMILIEKCY:
ACHEKTH ®YHKIIOHAJILHOT'O TA ECTETHYHOTO IVIAHYBAHHS

Anacracias CABUIIBKA

cmyoenmra HYbBill Yxkpainu

Inna JIEBUILIBKA

O0OKMOp eKOHOMIYHUX HAYK, Npogecop

Hayionanvnuti ynieepcumem oiopecypcia i npupoookopucmyeanus Yxpainu

Typuctnunuii kommuiekc (TK) mpencraBisge coOoro He nume Micue s
TAUMYacOBOIO TMPOKMUBAHHSA TYPHCTIB, aje W LUIMA yHIBEpCaJbHUM 3aKiaj,
CIPsIMOBAaHUM Ha 3aJJ0BOJICHHS PI3HOMAHITHUX NOTPed moaopoxyrounx. Opranizaiis
cepBicy Ta auzaiiH TK BimirparoTh BaXJIUBY pojib y 3a0e3rneueHHi KoMQopTy Ta
3aJI0BOJICHHS TYPHUCTIB, a TaKOXK Y (hOpPMYBaHHI TO3UTUBHOTO IMIJI)KY KOMILIEKCY.

B cydacHOMy roteiaprHOMy O13HECI CTa€ BCe O1IBII OYEBUIHUM, 10 YCHIIIHICTh
rOTEJI0 BUBHAYAETHCA HE TUIBKA KOM(OPTOM HOMEPIB Ta SIKICTIO 0OCIyTrOBYBaHHS, ajie
1 Moro nuzaiiHOM Ta atMmocdeporo. JIoCHiTHUKM 3BEpPTaAIOTh yBary Ha BaXJIMBICTb
€CTEeTUKU Ta CTBOPEHHS 0COOJMBOiI aTMocdepu, sika MpUBAOIIOE Ta 3aJ0BOJIbHSE
KIIIEHTIB, TpPH ULbOMY 3pOCTAlOYMIl IHTEPEC 10 ULHUX acCHeKTiB OO0yMOBIIEHUN
IHHOBAIIISIMHA y TOTEJIBHOMY CEKTOPI, JIe TeNep aKTUBHO BUKOPUCTOBYIOTH "(GopMy Ta
¢yHKIi0", 100 CTBOPUTH MPOAYKTH 3 NPHUBAOJIMBUM CETMEHTOM, IO HaWKpaile
UTIOCTPYEThCA y 3pOCTaHHI rOTeNiB OyTIK-CTUII0. BaxnuBy poib y I[bOMy Tpolieci
BIJIIrpa€ AU3aifH Ta MUCTELTBO, SIK1 JJOTIOMaratoTh CTPATEr1vyHO MO3UIIOHYBATH FOTEIb
Yy MapKETUHTOBUX CTpaTETisIX.

Ju3aiiH y roTeisx Mae CTBOPIOBAaTH MarepiaibHi aTpuOyTH, SKI NEepenaroTh
KJIIEHTaM 1H(QOpMAIiI0 MPO XapakTep Ta CTWIb TOoTenlo. BaxinBow € He mnuiie
(GyHKI10HATBHICTh MPUMIIIEHB, a 1 IXHS BUPA3HICTh, SIKa I03BOJISIE CTBOPIOBATH TIEBHE
Bpa)KCHHS Ta HACTPIH.

Kpim Toro, mr3aifH rotesnto BIUIMBAE HA HOTO (PYHKITIOHAIBHICTH T4 CIPUUHSTTS
kaieHTamu. Hampukiaza, 7oCiiKeHHS MOKa3yI0Th, IO OCBITICHHS B TOTENSIX BIUTMBAE
HAa HACTpil Ta CHPUUHATTSA SKOCTI, TOMAl SK 3HAKM Ta apTedakTH CHOPUSIIOTH
CIIUJIKYBaHHIO 3 KJIIEHTaMU Ta Niepeaaydl MEBHUX MOB1IOMJICHb 11010 MOCIYT.

[Ile omHMM BaXXJIMBUM acCIEKTOM € aTMOC(EepHI €JIEeMEHTH, Takl 5K 3BYK,
apoMaTu Ta KOJIip, sIKI BIUIMBAIOTh Ha Oa)kaHHS KIIEHTIB 3QJIUIIATUCA B TOTENl Ta
MOBEpTATHCS CIOIM 3HOBY. Hampukiman, mocimiKeHHs MOKa3y0Th, 110 BUOIP KOJIBOPY
B TOTENbHUX TNPUMILMICHHSIX MOXE BIUIMBAaTH HAa EMOIMHMI CTaH TrocTe Ta
CTBOPIOBATHU Pi3H1 HACTPOI.

VYce 11e CBITYUTH MPO T€, 10 AU3aiH Ta aTMoc(epa roTeIo BIAITPatOTh BAXKIUBY
pOJIb y MPUBEPTAHHI Ta 3a/J0BOJICHHI KJIIEHTIB. [HBECTYBaHHS y SIKICHUM NHM3aliH Ta
CTBOPEHHS 0COOJIMBOT aTMOC(hEepr MOXKe TIPU3BECTH JI0 IIIBUIIICHHS PiBHSI 3aHSITOCTI



Ta 30UIBIIEHHS CepeaHbOA000BOI BapTOCTI HOMEpa, IO POOUTH Ii 1HBECTHIIIT
CTPATET1YHO BaXKJIMBUMH JIJISl TOTEIBHOTO O13HECY.

JlocmiKeHHsT TaKOoX IMOKa3yloTh, IO afamnTallisi CEPBICHOTO MPOCTOPY IO
KOHKPETHHUX XEJOHICTHYHUX OCOOJIUBOCTEH CEKTOPY MOCIYT € KIFOYOBUM YUHHHUKOM
YCHIITHOCTI.

Konneniis "cropTckein" € mpuKIagIoM TOro, sIK (PyHKIIOHAJIbHE TJIaHyBaHHS
MOKe OyTH aJjanToBaHe JI0 CIIOPTUBHUX 3aKJIadiB 3 METOIO 3a0e3reueHHs KoM(popTy
Ta 3aJ0BOJICHHS ISl BIJIBAyBadiB. Y 11 KOHIIEMITI OCHOBHA yBara MPHUIIISEThCS
aTpuOyTaM CTaJlOHIB, JOCTYIy, (YHKIIIOHAJIBHOCTI Ta artMocdepi, CHPHUSIOYH
MIPUEMHOMY BiIBiTyBaHHIO CIIOPTUBHUX 3aX011B. Hanmpukiam, po3rantyBaHHS CUITINX
MICIIb TIOPYY 3 TIOJIEM YW TPacor0 3a0e3nedye TisaaadaM Kparuil orjisi TOoIii, a 30HA
XapyyBaHHS Ta BIAMOYMHKY CTBOPIOIOTH MOYJIUBICTB JUIsl BIBIlyBayiB PO3BIHUMTHCS
1 3apSUTHUCS SHEPTIEIO M1 Yac EPEepPB MK MaTyaMu a00 3MaraHHsIMHU.

[Toxi6bHO g0 "cmopTckein", KOHIENINs "HIIMCKeWN" BpaxoBye CHEupiKy
KpPYI3HUX KOpaOiiB, /¢ TOCTbOBI HOMEPH MOETHYIOTHCA 31 3PYYHOCTSIMU TOTEIIO,
Mara3vuHaMu, TEMAaTUYHUM MapKOM Ta PO3BaXKAIbHUM CEPEIOBUIIEM JIJISl BITIOYUHKY.
OyHKITIOHANBHE IJIaHYBaHHS B IIBOMY BHIAAKy PETEIHLHO BPaxOBY€E MOTPEOH
nacaxupiB Ta 3a0e3neyye iXHIO 3pY4YHICTh Ta 3aJ0OBOJICHHS 1]l Yac IOJOPOXIi.
Hanpukinaz, po3TanryBaHHs pecTOpaHiB Ta 0apiB MOPYyY 3 PO3BAKAIBHUMH 30HAMU
JI03BOJISIE TOCTSIM HACOJIOIKYBATHUCS IPUEMHUM BEUOPOM IICTS AHS B €KCKYpCISIX a00
Ha BIIKPUTOMY MOpI.

[{i nBi KOHIEMNIi UTIOCTPYIOTh, SK (DYHKI[IOHAJIbHE IUIAHYBAaHHS MOXE OyTH
aJlanTOBaHE JI0 PI3HUX TOTEIBHUX 3aKJIa1B 3aJICKHO BiJI IXHBOI CrIeM(iKH Ta MIIHOBOT
ayauTopii. PetenbHe po3risiaHHs MOTped Ta O4iKyBaHb rOCTEN J03BOJISIE TOTEISM
CTBOPUTH TIPUEMHY Ta 3py4HY aTtMmocdepy, sfKka 3aJ0BOJLHSAE MOTPEOM KIIIEHTIB 1
CIPHUSIE TO3UTUBHOMY JIOCBIy IepeOyBaHHS.

HeoOxigHo 3a3HauuTH, II0 HE3BAXKAOUM Ha ICHYIOUYl JOCIIJKEHHS, IesKi
acCmeKTH Ju3aiiHy Ta arMoc(epu TOTENI0 3aMIIAIOTHCS HEIOCTATHHO BHUBUCHUMH.
Hampuknan, icHyrTh npoOiieMd 3 XONICTHYHUM PO3YMIHHSM €CTETUYHUX Ta
TN3aHEPCHKUX AaCIMEKTIB TIiJ] Yac CIOXKHUBAHHS TOCTYT, IO YCKIAIHIOE MPOIIECH
YIOPABIIHHS IJI1 MEHEKEPIB TOTEIBHOTO O13HECY.

TeopeTuuyHo, IS BUPIMICHHS [HMX NpoOjeM HeoOXiIHE CHHTE3yBaHHS
JiTEpaTypu 3 MapKETHHTY CEpPBICY, MapKETHUHTY 3arajioM Ta Ju3aiHy, MECTEITBA Ta
ecteTukd. [IponoHyeThCcsi CTBOpEHHS Takoro (GpeiiMBOpPKY, SIKUK OM BpaxoBYBaB ycCl
actekTu atMochepu Ta AM3aiiHy TOTENI0 MiJ Yac CIOXXHBAHHS, IO JO3BOJIHTH
3pO3yMITH iX BIUIMB Ha KIIE€HTIB Ta €(PEKTUBHO BMIPOBAHKYBATH CTpaTErii IS
MPUBEPTAHHS Ta 33J]0BOJICHHS TOCTEH.

®dynkuionanbHe mianyBaHHs TK BkiIrodae paifioHajgbHE pPO3MIIIEHHS Ta
OpraHizalliro BCiX MOro €JIeMEHTIB 3 METO 3a0e3NeYeHHs MaKCUMaIbHOI 3pyYHOCTI
JUISL TYpPHUCTIB. 3BHYaiiHO, (YHKI[IOHAJIbHE IJIAHYBAaHHS TOTEIBHOTO MPUMIILEHHS
TaKOX € KJIFOUOBUM ACIEKTOM, SIKUI BIUTMBA€E Ha €(DeKTUBHICTh MOr0 eKCIUTyaTalii Ta



COpUMHATTS KJleHTaMu. @OYHKI[IOHAJIbHE IUIAHYBAHHSA CTOCYETbCS OpraHi3alii
IPOCTOPY TOTEII0 TAKUM YMHOM, 1100 BiH OYB MaKCUMAaJIbHO 3pYYHHUM ISl TOCTEH Ta
MepcoHay.

[IpaBunpHE po3TamryBaHHS 30H, TaKWX SK MpUHAMaibHA, JI00i, HOMEpH,
pecTopaHu, KOH(epeHII-3aJIi, CIOPTHBHI 00J1aCTi Ta 1HII, Ma€ CTpaTeTIuHE 3HAYCHHS
JUTst 3a0€3IeYEHHS 3pYYHOCTI Ta KOM(MOPTY IJIsl TOCTEH.

[lepur 3a Bce, pyHKIIOHANBbHE IJIAHYBaHHSA Mepedayae JIOTi4He PO3TallyBaHHs
IIUX 30H, 3 YpaXyBaHHIM IMOTOKY rocTel Ta ixHix notped. Hanpuknaz, npuiiManabHa Ta
71001 MOBUHHI OyTH pO3TaIllOoBaHl1 Tak, 0O TOCTI MOTJIMA JIETKO 3HAWTH MIJIAX A0 HUX
pu BXo/ii B ToTesb. HoMepu moBuHHI OyTH 3py4YHO PO3TAIIOBaHI MOPYY 3 JiTaMu Ta
3pYYHHMH CXOJaMu, MO0 3a0e3Me4uTH JIETKUM JOCTYN JJIsi TOCTed 3 PI3HUMHU
notpedbamu. Pectopanu Ta koH(pepeHI-3ajJu MOBHHHI OYTH 3pY4YHO pPO3TallOBaHi
opy4 3 HOMEpaMHu, ajie B TOH )K€ Yyac BUCTAYaTH MPUBATHOCTI Ta CIIOKOIO JJIsI TOCTEH.

JHonatkoBo, (GyHKIIOHAJbHE TUIAHYBaHHS IMOBUMHHO BpaxoOBYBaTU MOTpeOH
PI3HMX KaTeropiii roctei. Hampukiaa, cnopTuBHI 00J1aCTi MOXKYTh OyTH PO3TaIlIOBaHi
B OKpEMIii 30H1 JUIsl TUX, XTO IIyKa€ aKTUBHUM BIJMOYUHOK, TOJ1 K CHA-IIEHTP MOXKE
OyTH pO3TalllOBaHWUW B 1HIIIN 30H1 JJI THUX, XTO IIYKA€ PEAKCaIil0 Ta BIAHOBIICHHS
CHIL

VYcnimue (yHKIIOHANBHE IJIAaHYBAaHHS TakoX mependadae edeKTUBHE
BUKOPHUCTaHHS MPOCTOPY 3 METOI0 MakcuMizalii ioro nmoreHuiany. Lle o3nauae, mo
IPOCTIP MOBUHEH OyTH BUKOpPUCTAHWN €(EKTHBHO Ta €pProHOMIYHO, 3a0€3medyroun
MaKCUMaJIbHUM KOMQOPT Ta 3py4HICTh misi roctedd. [lpaBunbHe (yHKIIOHAIBHE
TUTAaHYBaHHS MO’KE TIOKPAIUTU 3arajbHUN JOCBiA TepeOyBaHHS TOCTEH B TOTE,
3poOMBIIM iXHE MepeOyBaHHS OUIbII KOM(OPTHUM Ta NpueMHUM. PosramryBaHHs
TOTEILHUX KOPIYCiB BPAaXOBYE 3PYYHHHA JOCTYH JO OCHOBHMX 30H KOMILUIEKCY Ta
MIHIMI3AI[1}0 BiICTaHEeH NJist TypucTiB. HOBI HOCIIIXKEHHS TTOKA3yIOTh, 1110 1HTErpallis
€IIEMEHTIB TIPUPOJHOTO CEPENOBUINA, TaKMX SK 3€JICHI HACaDKEHHS Ta BOJHI
€JIEMEHTH, CIPUSE MOKPANICHHIO €KOJIOTIYHOTO0 CTaHy Ta 3a0€3MEeUEHHIO0 3JI0POBOTO
MikpoksiMary. KpiM TOro, BaKJIMBUM acClEeKTOM € ONTUMAaJbHE BUKOPHUCTAHHS
MIPOCTOPY BcepeauHi roTento. EdexkTuBHe po3TanryBaHHs Ta OpraHizailis 30H, TaKHUX
SIK HOMEpHU, peCTOpaHu, CIIOPTUBHI 00JIaCTI Ta peKpealliifHi 30HU, TPa€ BAXKIUBY POJIb
y 3a0e3MeueHHI MaKCUMaabHOTo KOM(MOPTY Ta 3a10BOJICHHs 1)1 rocTeid. Hanmpukian,
pO3TallyBaHHS PECTOpPaHIB MOPYY 3 PO3BAKAIBHUMH 30HAMH MOXKE CTHMYJIIOBATH
BEUIPHI BIABIIUHU Ta COPUATH COIIabHIN B3a€MO/IIi MiK TOCTSIMHU.

JlomaTkoBO, BaXJIMBO BPaxOBYBATH IHJMBIAyaldbHI TOTPEOW TOCTEH TMpHU
MJIaHyBaHHI pocTopy. Hampukiaa, CTBOpEHHS CHEIiadbHUX 30H JIJIS BIATIOYMHKY Ta
penakcaiiii Moxke OyTH 0COOIMBO KOPUCHUM Tl O13HEC-TIOJOPOKYIOUNX a0o CcimMel 3
aiteMu. KoMpopTHI Ta 3py4Hi NpUMIIIEHHS 7151 TPOBEACHHS KOH(PEPEeHLii Ta 300piB
TaKOX MOXYTb M1JBULIUTH NPUBAOIUBICTh TOTEIIO AJI1 KOPIOPATUBHUX KIIIEHTIB.

Takum 4uMHOM, (YHKIIIOHAJbHE TJIAHYBaHHS TOTENIO0 € KIIOYOBUM AacleKTOM
YCHIIIHOCTI TOTENBHOTO O13HECY, BOHO JIONIOMAarae CTBOPUTH ONTUMAJIbHI YMOBU JJIs



nepeOyBaHHS TOCTeH, 3a0e3neuyroud MaKCUMalbHUNW KOMQOpT, 3pYydHICTH Ta
3a/10BOJIeHHs. [HTerpailis iHHOBAIIMHUX MIAXOJIB Ta yYpaxyBaHHS 1HAMBITYaTbHUX
noTped KITIEHTIB MOXYTh JIOTIOMOTTH roTeJsIM 3JIMIIIATUCS
KOHKYPEHTOCTIPOMOXXHUMH Ta MPUBAOIUBUMU JJISl IUPOKOTO KOJa TOCTEH.
CnucoK BUKOPUCTaHUX JKEPEIT
1. D. Alfakhri, D. Harness, J.Nicholson, T. Harness. The role of aesthetics and design
in hotelscape: A phenomenological investigation of cosmopolitan consumers. 2017.
Journal of Business Research 85
2. 1. Y. Lin. What Makes a Hotelscape Beautiful? Antecedent and Consequent
Behaviors of Perceived Aesthetic VValue and Aesthetic Judgment in the Customer-
Hotelscape Relationship. 2018. International Journal of Hospitality & Tourism
Administration.

YK 005:338.48
BI3BHEC-IVIAH CLJIbCBKOI CAIMBA
Ouaekcii CEPEBPEHHIKOB
macicmpanm HYbBill Ykpanu
Hayxrosuii kepienux: x.e.n., doyenm Ipuna KY/[IHOBA
Hayionanvruii ynisepcumem 6iopecypciss i npupoookopucmysanus Ykpainu

Cinbcpka caguba — I JKUTIIO I103a MICTOM, SKE€ 3a3BUYail Ma€ BEJIMKHUI
3eMEeJIbHUI MacUB 1 BUKOPUCTOBYETHCS ISl BUPOIIYBAHHS POCJHH 1 TBAPUH, a TAKOXK
JUTSl BIATIOUMHKY Ha CBIXKOMY MOBITpI [2, ¢. 155].

CinibebKl caguOM 4acTO BUKOPUCTOBYIOTBHCS AJIA MPOBEACHHS T1PCHKOJIMAKHUX,
TYPUCTUYHUX a00 1HIIMX BHU/IIB BIATIOYMHKY.

[TepeBaramu BiIKPUTTS CLIILCHKOT CauOM, SIK O13HEC-TIPOEKTY € HACTYIIHI:

— CUIbChKI caauOu 3a3BUYail TPUBAOIIOIOTH JIFOEH, SIKI IITYKAIOTh BIATIOYUHOK
B IPUPOTHOMY OTOUYEHHI Ta XOUYTh BIIIPBATHCS BiJ] MIChKOI METYIIIHI,

— TOCTI CUIbCBKOT CaAOU MOXKYTh HACOJIOJKYBATUCA Ay TECHTUYHUMHU CTPaBaMU
Ta BiAUyTH aTMOCQepy cena, 10 Hagae iM HeTIOBTOPHI BPayKEHHS;

— CUIbCHKI CaIluON MOXKYTbh CIIPUATH PO3BUTKY arpoTypU3MYy, 1€ TOCTI MOXKYTh
OpaTtd ydacTh y CUIbCHKOTOCIOAAPCHKUX poOOTaxX Ta MPUAOATH HOBI 3HAHHS TIPO
CLIIBCBKE TOCTIOIaPCTBO;

— BIJKPHUTTS CUIBCHKOT CaInOM MOKE CIIPUSITH PO3BUTKY CIIILCHKOTO HACETICHHS
Ta CTBOPEHHIO HOBUX POOOYMX MICIIb;

— PO3BHUTOK TOTEJIHOrO Oi3HECYy B cellax MOXE CHpPUATH MOMyJspu3aiii
CLIbCHKOTO TypU3MY Ta MPUBEPTAHHIO YBArH JI0 CUIBCHKHX TEPUTOPIH.

CknananHs 613Hec-TUIaHy JJIs CUTCHKOI CauOu BUMAarae AesiKMX 0COOIMBOCTEN
y TIOPIBHSHHI 3 1HIIUMHU Oi3Hec-npoekTamMu. Och NEsKi BaXKJIUB1 aClEKTH, SIK1 BapTO
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BpaxyBaTH Mpu po3poOiii Oi3Hec-IIaHy IS ClIbChbkoi caauou [3, c. 209]:

1. Po3po6ka konuemniiii. Bubip KoHIENIIi TOTEIBHOTr0 3aKIaay — 1€ IEPIIHi KPOK
10 CcTBOpeHHs Oi3Hec-tuiany. [loTpiOHO BHU3HAYMTH, SKI BHAM MOCIYT OYIyTb
HaJaBaTHUCS TOCTSM, AKI TUIH HOMEPIB OyAyTh AOCTYIIHI, Kl pO3Bard Ta JTOJAaTKOBI
MOCIyTH OyAyTh 3allPOIIOHOBAHI.

2. Amnamiz punky. HeoOxigHO mpoBeCTH MOCHIIKEHHS PHUHKY, BU3HAYUTH
KOHKYPEHTIB, BU3HAYUTH IIJIOBY ayJIUTOPIIO Ta iX MOTpeOM, a TaKOXX BU3HAUUTU
ONTUMAJIbHI IIIHOBI CTpaTertii.

3. ®inadcoBuit wiaH. [ToTpiOGHO po3paxyBaTu BUTPATH HA 00JIaIHAHHS, PEMOHT
Ta peKjamy, a TAaKOK BU3HAYUTH MPOTHO30BaHY JOXOAHICTh IPOEKTY. TakoK BasKIMBO
po3paxyBaTy HEOOX1AHUHN MOYATKOBUM KamiTasl Ta MUISXU HOTO 3aJTyYEHHS.

4. MapketunroBa crpareris. HeoOXimHO poO3poOMTH MapKETMHIOBUH ILJIaH,
BKJIIOYAIOYM PpEKJIaMHI ~KaMIlaHii, cTpaTerii NpoCyBaHHA Ta CHIBOpAIIO 3
TYPUCTUYHUMU areHTCTBAMHU.

5. VYupasninHsg nepcoHanoMm. [loTpiOHO BH3HAYUTH HEOOXITHWUW IITAT
IpaIliBHUKIB, BKIIOYAIOYU aIMIHICTPATOPIB, 0OCIYTrOBYIOUUH MEPCOHAN Ta TTIOKOIBKH.
Taxox Ba)JIMBO PO3pOOUTH MPOTpaMH HABUAHHS Ta MOTHUBAIIlT IEPCOHAITY.

6. besneka ta oxopoHa noBkiuwIA. IloTpiOHO 3a0e3nednTH BIAMOBIIHI YMOBHU
0e3IeKH U1l TOCTEN 1 TEPCOHAITY, @ TAKOK BPAXyBaTH €KOJIOT14HI ACTIEKTH YIIPABIIIHHS
CLIbChKOFO caauboro [1, c. 215].

Mu npornoHyeMo BIIKPUTH CUIbChKY canuOy B ceni [lomsHuns Spemuancbkoi
Micbkoi panu. Ha mepmomy moBepci Oy/iBii OyayTh po3TalioBaHi aaMiHICTpaTUBHI
OPUMIIICHHS, a TaKOoX NPUMIIICHHS CIOPTUBHO-O3J0POBYOT0, KYJIbTYpPHO-
PO3BaXAJILHOTO Ta MOOYTOBOTO Mpu3HaueHHsA. Ha apyroMmy Ta TpeThoMy moBepxax
CLIBCBbKOT caaubu OyAyTh pO3TAIIOBAaHI JKUTJIOBI MPUMINICHHS Ta MNPUMILMIECHHS
MTOBEPXOBOI'0 0OCIIYyTOBYBAHHS.

Kade takox Oyne opopmiieHO B CydaCHOMY MOJIOAIKHOMY KIyOHOMY CTHII,
BHYTpIIIHIA 1HTEp €p Oyae mpukpamienuit dotorpadismu 3ipok. Oxsar odiriaHTis,
CKAaTepPTUHU, PYIIHUKH Ta CEPBETKHM MAaTUMYTh KJIIACHYHUN BUTIIAN, (JOHOBA My3HWKa
Oylne CKIagaTUCh 3 Cy4YaCHUX MOJIOADKHUX KOMIIO3HIIIM TIOM- Ta POK-MY3UKH
BITYM3HSHUX Ta 3apyOiKHMX BHKOHaBLIB. Ctonu B kade OyayTh poO3TalllOBaHI
CUMETPUYHO TIO 3aITy.

CyuacHa ciyibchKka caanba Oyjie HallOBHEHA JIOMAIIIHIM 3aTHIIKOM:

— SlckpaBwuii nu3aitH, rIMO0KI KOJIBOPH 1 )KUBOIHMC HA CTIHAX.

— OcoOucTtuii KancyapHUM IPOCTIP 1 HOMEPH ISl KOM(POPTHOTO TPOKUBAHHSL.

— 3pa3koBa YUCTOTA CaH BY3JIB 1 TyIIOBUX KaOiH.

— BnacHi momariai Tarmo4yku i KOKHOTO TOCTS.

Typuctuanuit komruiekc « bykoBeb» 3HaXOIUTHCS OIS T THIAOKS OJJHOMMEHHOT
ropu B ceni [lonsuuis Spemuancekoi Mickkoi paau Ha BUcoTi 900 M H. p. M. 3a 30 kM
Bix M. Spemue Ta 3a 110 kM. Big M. IBaHo-®pankiBchka. TypuctuuHa 30Ha, B SIKii



pO3TalllOBaHUl KOMIUIEKC, € YHIKaJbHOIO 32 CBOIMH MPUPOJAO-KIIMATUUYHUMU
yMmoBamH. ['opu, siki HIOU 0O6CcTynIIM «ByKOBEbY 3 YCIX CTOPIH, 3aKPUBAIOTh HOTO BiJT
XOJIOJHUX 3UMOBHUX BITPIB, III0 CTBOPIOE KOM(MOPTHI YMOBH IS BiIMTOYNHKY.

B nanumit yac B c. IlonsHUIS 1HTEHCUBHO BEAECTHCS OYAIBHHUIITBO CHAIBHUX
KOPITyCiB, KaHaTHO-KpPICEIbHUX Ta OYyTeNbHUX MiAHOMHHKIB, 1HIIOI 1HPPACTPYKTypH
TYpPUCTUYHOTO KOMIUIEKCY «bykoBenby». JIMKHI Tpacu MpOXOJATh Ha CHEI[ialbHO
MIJTOTOBJICHUX CXWJIaX 13 TpaB’sSHOIO OCHOBOIO. Bci Tpacu oOjagHaHi CHITOBUMH
rapMatamMi Ta 3aXUIIEHl BiJl MPSMOTO COHSYHOTO MPOMIHHS, 3aBISKH YOMY CHIT
YTPUMYETHCS 3HAYHO JIOBILE, HDK B IHIIMX MICUSX. Tpacu roTyroTh JJiA KaTaHHS
CHEIIaJIbHOI0 CHITOHAMMIIOIOYOI0 Ta CHITOTPaMOYBaJIbHOIO TEXHiKOI0. OCBITICHHS
CXUJIIB JIO3BOJISIE€ KATATUCA Y BEUIPHIA MEPio/I.

OTxe, 3arajJbHOIO METOI Ol3HEC-TUIaHy CUIbChKOI Caaulu SK TOTEIbHOIO
3aKJIaly € CTBOPEHHS MPUOYTKOBOIO Ta YCHIIIHOTO MiAINPUEMCTBA, SIKE 3aJ0BOJIbHSE
notpeOu Ta oOuiKyBaHHS TocTel. OJHaK, BaXKJIMBO IaM ATaTH, 110 YCIHIX TaKOIo
HiANPUEMCTBA 3aJI€KUTh BiJl IPABUIIBHOTO IJIAHYBaHHS, €PEKTUBHOTO YIIPaBIIHHS Ta
HOCTIHHOTO BJAOCKOHAJIIEHHS CEPBICY.

Cnucok BUKOPUCTAHUX JHKEPET

1. 3aBigna JI. /. TorenpHuii 6i3Hec: cTparerii po3BUTKY: MoHorpadis. Kuis: Kuis.
Hall. TOPT.-€KOH. YH-T, 2017. 600 c.

2. [lopnemnina [1.0. TenaeHIii po3BUTKY rOTEILHOTO TOCTIOAApCTBa B YKpaiHi. BicHuk
Xaprxiscvroeo nayionanvrnozo yrisepcumemy im. B.H. Kapa3zina. 2016. C.154-159,

3. [IpoekTyBaHHS MiANPUEMCTB IrOTEIBHO-PECTOpaHHOr0 rocnogapcersa: Hapu. nmocio:
BUJaHHs 2-¢ nepepobnene 1 ponoBHeHe / H.O. Il’aruuubka, H.M.3ybap, I'.T.
II’sTHuubka, JI.I'.Aradonosa, H.B.bynroBa Ta i1. Kuis : KYTEII, 2013. 407 c.

TEXHOJIOTI'TI HAJAHHS TOTEJIbHUX MOCJYT I YAC BIHHUA

Ipuna CIPEHKO

maeicmpanm HYbBill Ykpainu

Hayxrosuii kepienux: 0.e.n., npoghecop Ceimnana MEJIbPHUYEHKO
Hayionanvnuti ynisepcumem diopecypcies i npupo0oxopucmy8aunHs Yxpainu

['oTenbHE TOCIONAPCTBO € B JaHUM Yac OJHIET 3 HAWBAXKIMBIIMINX CKJIAJOBUX
chepu TOCIYT HAIIOHATBFHOT EKOHOMIKHM, OCHOBOIO MaTepiaJIbHO-TEXHIYHOI 0asu
TypU3My, BIJ e(eKTUBHOCTI (byHKI[IOHYBaHHS SKOTO 3AJIEKUTh
KOHKYPEHTOCIPOMOXHICTh cpepr TypU3My Ta TOCTUHHOCTI YKpaiHH.

Po6oTa mianpueMcTB 1HIYCTPii TOCTUHHOCTI IMiJI Yac BIMCHKOBOT'O CTaHY JYyKe
yckiagHeHa. [oTenpHui Oi3HeC B YKpaiHi HE BCTHUI IOBHICTIO OTOBTATHCS BIiJ
YKOPCTKOTO yaapy BcecBiTHROT nanaeMii Covid-19, gk 3’sBUI0oCsS HOBE BUITPOOYBaHHS



— BIMCBKOBA arpeciss NPOTH HaIioi KpaiHu. BOEHHMIT CTaH CHJIBHO TOXHWTHYB
€KOHOMIKY KpaiHu B IIJIOMY 1 cpepy TOCTUHHOCTI 30KpeMa. BTiM, CKI1aiHICTh cUTYaIii
came TrOTeJIbHOro Oi3HECY B TEMEPIIIHIX YyMOBaX Ba)KKO MEPEOIiHUTH. ['0JI0BHOIO
mpo0eMor0 € crenudIvHICT, HAJaHHS TOTEIBHUX TOCTYT, OCKIIBKHA iX HE MOYKHA
3aKOHCEPBYBATH, BATOTOBUTH 1 IPOAATH TOI1, KOJIU CUTYaIlisl CTaHe 011 CTaO1IBHOIO
Ta EKOHOMIYHO BUT1IHOIO.

TpuBanicTh BIHHHM HEMOXJIMBO CIIPOTHO3YBATHU, TOMY T'OTEIbHO-PECTOPAHHUM
MiIPUEMCTBAM BaXXKO, @ TO W HEMOXXJIHUBO NPUCTOCOBYBATUCH /IO HOBHX YMOB
BEJICHHS O13HeCy: 3a0€3MeUnTH MIsUTBHICTh TOTEIbHO-PECTOPAHHOTO ITIINPHUEMCTBA,
MOB’sI3aHO1 13 HaJaHHSAM TMOCIYT, OTPHUMaHHSIM JOXO0dy, HOpuOyTKy Ta Horo
(iHAHCOBOTO PO3MOJiTY, ICHYBaHHS Ta B3a€MO3B’SI3KM B YMOBaX PUHKY; HAJEKHE
BIITBOPEHHSI Ta PO3BUTOK JIFOJCHKOTO KaMITATy CyO’€KTIB FOTEIbHO-TYPUCTUYHOIO
O13HeCy, OIJIaTH Ipalll, COIliaabHOI BIAMOBIAATBHOCTI.

Texnouoris (rpet. techne - MUCTEITBO, MAMCTEPHICTH, 10gOS - yueHHsI, CJIOBO) —
II€ CYKYIIHICTb METOJIB, NMPUHOMIB, PEKUM POOOTH, TOCIITOBHICTH MHPOUEAYP Y
MO€/IHAHHI 3 BUKOPUCTAaHHSAM 3aco0iB, OOJaJHAHHS, MaTepialiB, 1HCTPYMEHTIB,
KOOPJMHOBAHUX MPOLIECOM YNPAaBIIIHHS i OpraHizanii.

VY cdepl TOCTUHHOCTI TEXHOJIOTiSI OOCIYyrOoBYBaHHS HAJIEKUTh /10 BaroMux
YUHHUKIB, $IKI BIUIMBAIOTh Ha SKICTh IMPOIECy OOCITyroByBaHHs, (PiHAHCOBO-
€KOHOMIYHY €(EeKTUBHICTh (DYHKI[IOHYBAaHHS, MPOLEC YIPABIIHHS MIJIPUEMCTBOM.
Opranizaiis OpOro MpoLECy B TOTENSAX € CTaHJAPTHOK CTOCOBHO TAaKOTO THUILY
MIIPUEMCTB, XO4Ya B KOXHOMY 3 HHX, BUIMNOBIIHO JI0 PO3MIPIB, CTPYKTypHU
opranizaiiii, kKareropii opi€HTaIli Ha PUHKOBUN CETMEHT, TEXHOJIOTTYHOMY IPOIIECY
MpUTaMaHHa NIE€BHA 1IEHTUYHICTb.

TexHONOTIYHUI aNTOPUTM TOCTHOBOTO IHMKIY YMOBHO TMOIUISIOTH Ha YOTHPHU
eTarnm:

1. o npuizny B roteins - OpoHtoBanHs (Reservation).

2. Ilpubytta kimienta B rotenb (Arrival), peectparis (Check in Procedure) i
po3MimeHHs kiienTa (Accommodation).

3. IlpoxuBanHs (Staying) it 06CIyroByBaHHS T'OCTSI B TOTEII.

4. Buizn (Departure), ocTaTouHa OIuiaTa rocTeM MoCiayT TOTENIO.

HuHi ctaH rortenbHOro pUHKY B YKpaiHi 3aJ€XHUTh BIJl PETIOHY: Te, SK
NPAaLOI0Th TaKl 00’ €KTH, 1 YU BIIKPUTI BOHU B3arajil BA3HAYa€ThCS TUM, Y AK1H 0011acTi
BOHHU PO3TallOBaHI, HACKIIBKH BiIIaJIeH1 BiJ MicIb OoioBuX Aiii. Halikpaia cutyartis
y 3aximHii dacTuHi Ykpainu: IBano-®pankiBchkiil, JIbBIBChKIN, TepHOMUIBCHKIN 1
3akaprnaTchekiil oonactax. Tam roreii npauTh y TOBHOMY 00cs31, IEPEIyMOB s
3aKpUTTS YU 3yMTUHEHHS IXHBbOT pOOOTH HEMAE.

Oxpemo NOTpiOHO 3BEPHYTH yBary Ha poOOTy rOTeNiB MIXKHAPOJHUX OpEHIB:
TaKi 3aKJIaJ1 PO3MILIEHHS, pO3TALIOBAH1 Y BEJIMKUX MiCTaX, IEPEBAKHO MPU3YTUHSIIH
poboty. Ile mosICHIOETHCS MOMITUKOIO O€3MeKH W 1HO3eMHUM MeHeIKkMeHTOM. Kpim
TOTO, IXHS ayAUTOPIs - IHO3EMHI TYPUCTH, SIK1 3apa3 HEe MPUIKIHKaI0Th B YKpainy. Huni



y CTOJIMII BITHOBWJIM pOOOTY Takl MixkHapo iHi rotedi, sik Hilton Kyiv, Intercontinental
Kyiv, obuna 06’ektu Radisson Blu Hotel, a Takoxx Fairmont Grand Hotel Kyiv,
Mercure Kyiv Congress Ta inmmi. Huni B Ykpaini npaioe He 6inbine 20% roTenis.
Jlesiki 3 HUX, Ha YKaJjIb, TOMIKOKEH]1 BHACIIOK OoiioBuX miid. [loBHOT iHGOpMarIii 111010
TOTO, CKUTBKHM TaKUX TOTENIB B YKpaiHi, HEMAE.

OcoONuBICTIO CYyYaCHUX TOTEIBHUX MOCIYT € ICIEHTpai3allisl HaJaHHs MOCTYT.
Benuki rorenbHi 00'eqHanHA (HOPMYIOTH CIICHiali30BaHl MAPO3AUINA JJIS HaJaHHS
OCHOBHHX Mociyr. Tomy B mpolieci HaJaHHS MOCIYTI TYpUCTaM BHHHUKAIOTh TEBHI
3aBJIaHHS, SIKI HE MOXKYTb OyTH BHUPIIIICHI B MEKaX KOMIETEHIIIT OKpEeMUX MiAPO3IiTiB
rOTEIbHOTO MIiANPHEMCTBA. Taki 3aBAaHHA 30CEpePKEHI B  CIEHiali30BaHUX
TYPUCTUYHUX areHTCTBaX ab0 B CaMHX TOTENAX. SIKICTh TMOCTYTYT OTENSAX, TaKUM
YUHOM, 3aJIEKUTh B1JI JISTIbHOCTI MOCEPEAHUKIB, SIK1 IPOJAIOTh OCHOBHI OCIIYTH.

VY mporuieci HajaHHS TOTEIBHUX IMOCIYT BIAOYBa€TbCs JETEepMiHAIlisl MOTpeOu
roTeNiB y pI3HOMAHITHUX BUJaX pecypcax. HeoOxigHO mpoaHanizyBaTu HasiBHI
pecypcu MiANPUEMCTBA Ta HEOOXIAHY KUIBKICTh pPecypciB (CyKyIHICTH 3acoOiB,
3amaciB, JKEpeI 1 MpeAMETIB Mpalli, HASBHUX Y MIANPUEMCTBA, 1 SIKI MOXYTh OyTH
MOO1T130BaHUMHU 1 TIPUBEJICHUMH B JI110, & TAKOX BUKOPUCTAHUMU JJISI JTOCSATHEHHS
Horo 1yieif), Ha OCHOBI YOro 3/IMCHIOBAaTUMETHCS HAJAHHS KOMIUIEKCY MOCIyT
po3MillieHHs1, TOOTO OyJe peali30ByBaTHCS MaTepiaJbHO-TEXHIYHA TOJIITHKA
MIAIPUEMCTBA. ['0TENbHOMY MIAIPUEMCTBY CI1J] TUIAHYBATH JOCTAaTHI pecypcH, mob
MaTH y CBOEMY PO3IMOPSIKEHHI HEOO0X1/THI MOXKJIMBOCTI 32 TAKUX CKJIAJIHUX YMOB JJIs
CBOTO PO3BUTKY Ta HOPMaJIHHOTO (DYHKITIOHYBAaHHSI BIJIMOBITHO O OCHOBHUX ITiJICH 1
3a0e3nmeYnTH BUCOKY €(EKTUBHICTh (PYHKIIOHYBAaHHSA 3a paxyHOK IOBHOTO 1
pallOHAIBHOTO BUKOPHUCTAHHS BCIX HAsBHUX y HBOTO TPYIOBUX 1 BUPOOHUYMX
pecypciB, 1m0 3a0e3meuyloTh O€3MepepBHICTh 1 €PEKTUBHICTh  AISTILHOCTI
MIAIPUEMCTBAY. Y X011 BUKOHAHHS poOOTH Ha MIAIPUEMCTBI Pealli3ylOThCs PECYPCHI
MOXJIMBOCTI. JlaHa poOoTa mossirae B IHTEHCUBHIM 1 CIPsSMOBaHIN il MEpCOHATY
KOMIIaHii Ha pecypcH, MiJICYMKOM SIKOi € HOB1 mociyru [3].

["oTenpHI MIAMTPUEMCTBA, K1 HE PUTTUHSIIN POOOTY, OyJIM 3MYIIIEHI TIEPEBECTH
BCi CBO1 Oi3Hec-Tiporiecl B HOBHiA (hopmar. BogHouac motpi6HO Oyio 3abe3neuntu
CTaHJAPTHUN piBEHb OOCIYTOBYBaHHS TOCTEW Ta Oe3MeKy iXHBhOro mepeOyBaHHS,
JOTIOMOTTH TIpalliBHUKAM Ta iXHIM POJHWHAM, 3aWMaTHCS BOJOHTEPCTBOM: XTO Ma€
MO>KJIMBICTb — HaJIaTH MPUTYJIOK, TPUIHATH MepeCcesIeHIIiB, 3a0€3MeUYNTH T'yMaHITapHy
J0ToMOry Tomio. | 1e dYacTto MOBOAMIIOCS POOWTH HEBEIUKHM KOJEKTHBOM
MPAIiBHUKIB TOTEJEH, OCKUIHKM MEPCOHAN TOTEII0 TAKOK HamaraBcsl MepeixaTH B
Oe3mneuHili Miciisg ab0o BUDK/KAB 32 KOPJOH, a00 YaCTHHA MEPCOHAITY BCTYTIaja Jo JiaB
3CY un TpO. OnHak, K10 CIOYaTKy TOJI0OBHE MUTAHHSA MOJISATaIo B TOMY, SIK HA0OpaTu
1 YTpUMAaTH KOMaHy, TO 3apa3 I0CTA€ IUTAHHS, 5K 11 3aBaHTAKUTH 3apa3, KOJIA IOIIUT
HU3BKHH 1 KUIBKICTh Bi[B1lyBaydiB HU3bKA.

KomenganTchka roguHa TakoX IMpHU3BeEa 10 3MiHY Y poOoTi roremiB. Yepes
4acoBl 0OMEXXEHHsI MTPOIIEC PO3CEJIEHHS Ta MEPEMIIICHHS JI0JeH en0 YCKIaIHUBCS,



a OCHOBHI 3aBJIaHHSI MPUMNAJAIOTh HAa JIeHHY 3MiHy. KoMeHJaHTChKa rofHa TaKoxX
O3Hauae, 1110 MpalliBHUKaM 1HO/1 JIOBOJIUTHCS 3aIUIATUCS HA HIY Y ToTem. Pectopanu
Ta Oapu Ta i1HIII TOCIYTH, TakKl SK CaloOHU Kpacu, SPA30HM TOII10, TAKOX BIIKPHUTI B
oOMmexeHoMy 00cst3i. [1i1 9ac mOBITPSHUX TPUBOT JIESKI MOCITYTH TOTENIO HEAOCTYIIHI.
Ile oxpemuii MyHKT B eKCIUTyaTamii OO0’€KTiB, SIKI BIPOBAKYIOTh IiJABHUIICHI
ctaHgapTu Oesrneku. Lle Bkirovae CroBIIEHHS BiJIBIAYBadiB PO MOBITPSHY TPUBOTY
Ta BIJ01M, opraHizallito 0e3MeYHUX 30H/YKPHUTTIB, JI€ 11€ MOXKJIMBO, 1100 JIIOJIU MOTJIU
nepeOyBaTH I1iJT Yac MOXKIJIMBOT HeOe3MeKu ToIno [2].

B pe3ynbTaTi 11ux (HhakTopiB OLIBIIICTh TOTEIBHUX Ta TYPUCTUYHUX KOMITaHIN
JIe/IBE OCSATAI0Th TOYKU 0€330UTKOBOCTI 1 MOKPUBAIOTH CBOT 30MTKH 32 PAXyHOK 1HIIIUX
JoKepen 10XoAy. IHO3eMHI TOoTeNbHI MEPEK1 MEHII CXHWIIbHI O PU3UKY, 1 JAESIKI 3 HUX
3QIMIIAIOTECST 3aKPUTUMH. bi3HEC MoYaB pO3BHBATHCS TEPEBAKHO B 3aXiTHUAX
perionax Ykpainu. ToMmy ymnpaBiiHHS TOTEJIEM Y BOEHHUN 4Yac BUMAra€ BEJIMKOL
BIJIMOBIAQIBHOCTI, IJIAHYBaHHS HAa BHUIAJI0K HAJA3BHYANHUX CHUTYaIllll 1 THYYKOCTI.
['oteni maroTh OyTH TOTOBUMH /10 HemependadyBaHUX IMOiH, MIBUAKO pearyBaTH Ha
3MiHU Ta 3abe3nedyBaTH Oe3reKy mepcoHany 1 rocteil. Peamnii BiiiHM CIOHYKalOTh
BJIACHUKIB TOTENIB MPONOHYBaTH HOBI TOCIYI'M Ta MIABUIIYBaTH COLAIbHY
3HAYYLIICTh TOTEIBHOTO O13HECY.
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YIAK 331.5
YHIKAJIBHI TOTEJII ABCTPAJIII
Jleca CTELHEHKO
Kauouoam eKoHOMIYHUX HAYK
Ipuna CABYEHKO
Kanouoam 2eocpagiuHux HayK
Bonuncoxuii gpaxosuii konedsc Hayionanvnozo yHieepcumemy xapuo8ux mexHono2iu

B Agcrpanii ¢yHKIIIOHYIOTh Mai’ke BCl BHJAM TypHU3MYy 1 camMe BOHHU CTaJH
TOJIOBHUM YMHHUKOM PO3BUTKY TOTEIBHOTO Oi3HECY KpaiHu. 3pocTarodi TYpPUCTHYHI
MIOTOKH, PI3HOMAHITHI TYPUCTHYHI MAapUIPYTH CHPUSIOTH PO3BUTKY MOTY>KHOI
roTeNpHO1 0a3u JUisl SIKICHOTO pO3MIIeHHA rocteil. B ABcrpanii Benukuili BUOIp
3aKJ1a/11B PO3MIIIEHHS: TOTENI, 1[0 HAJIeXaTh 10 MDKHAPOAHUX MEPEX, MOTENI, arapT-
roteni Ta iH. Takok B KpaiHl Ji€ KiUTbKa KOHIENTYyaJIbHHX HETUIIOBHX TOTEIB,
aHaJIOTIB AKUM HEMa B IHIIMX JEpKaBax.

Taxk sik ABcTpaisi MOpChbKa KpaiHa, TyT BIIKpPHUBCS IM1IBOHUMN roTesb Reefsuites
o111 Benukoro bap'epnoro pudy B KopanoBomy mopi. ['otens O0yB noOyaoBaHuii y
2017 p. miciga TOro sIK IUKIOH 3pyHHYBaB NMOHTOH, Ha SIKOMY pPO3TalllOBYBAJIMCH
HAJIBOJIHI TOTeIbH1 HOMEpH. J[J1s IbOTo mepecaariv moHaa 4 TUC. KOpatiB. Y roTenl €
JIUIIE IBA HOMEPH 3 MAHOPAMHUMU BIKHAMHU, 3 SIKMX BUIHO BCE, 110 BiIOYBA€THCS 1]
BO010. BHOUI nepenbaueHe cneriaibHe MiACBIYyBaHHS.

HesBuuaiiHi yMoBHM TpokuBaHHs mpornonye rotens Jamala Wildlife Lodge,
pO3TaIIoBaHUil Ha TEpPUTOPIi HalioHaIBbHOTO TapKy B M. Kanbeppa. Bix HaiiOimbIm
HeOe3MeYHUX MEIIKAHIIB MapKy — JIeBIB, BEAMEIIB, JEONMapAiB rocTed BiIIUIAIOTH
JUIIEe CKISAHI TEpPeropojkv, a 3 OuIbll JO0OpPO3WWIMBUMHU TBAapUHAMH MOXHA
KOHTaKTyBaTH (HampHKiIaa, MOroayBaTu kxupada, CTosiud Ha OaJIKOHI CBOro OyHrasuo
a00 MOCMUIKYBAaTUCS 3 MaBIIaMH).

B roreni mMoxkHa 3ynuHATHCS Juile Ha 18 roauH, a TMPOXUBAHHS 3 JITHbMH
MOJIOJIIIIE 6 POKIB 3a00pOHEHO B3araji. Y BapTICTh PO3MIIIEHHS BXOUTh TPOKUBAHHS,
BiJIBIIyBaHHS TIApPKy Ta aKkBapiyma, MiHi-0ap B HOMeEpi 1 Bedeps B peCTOpaHi roTelto,
KWW TAKOX pO3TALIOBAaHUHN B Oe3nocepeiHiil OJU3bKOCTI Bl TBAPHH.

B kpaini Takoxx OyAyroTh HalOIbIIMIA 6-31pKOBUI roTenb cBiTy Aquis Great
Barrier Reef Resort B miBHIYHO-CX1H1M YacThHI Topy4 3 Bennkum bap'epaum pudom.
Komruieke po3ranryerbes Ha MICIIl KOJIMIIHIX MOJIIB IIyKPOBOTO OYEPETY Ha TEPUTOPIi
Mmaibke 138 ra. V rotemni 6yne 7500 HoMepiB, 110 JO3BOJIUTH MPUUHATH 12 THC. TOCTEH
onHovacHo. [IlmaHyeTbes, 110 TOTENb 3MOXKe MpUMaTH 1 MITH. BiABiAyBadiB Ha PIK 1
3amydaTH 104aTkoBo 500 TuC. rocTel 3a paxXyHOK pO3BaKalbHOI IHPPACTPYKTYPH.

B ABcTparnii MOXHa OceNuTUCs B YHIKaIbHOMY mig3zeMHomy roteni Desert Cave
Hotel posramoBanomy B mycrten Kyb6ep Ileai B paifoni omanoBux pomoBuil. s
MICIICBUX MEIIKAHI[IB I1I3€MHI MMOMEIIKAHHS — €IUHUNA MOPATYHOK BiJl Tapsdoro i
Jy’Ke€ CYXOTO TOBITPS MyCTeJ, € MPAaKTUYHO HE OyBa€ omajiB, a TeMIieparypa BIITKY



Moxe csratu +47 °C. ITlig 3emiero BoHa 3HauyHO Hk4da — +22-26 °C. Jlo mocayr
TypuCTiB B roTem (QyHkiionye 19 HomepiB. baxawdi MOXYyTh PO3MICTHUTHCS B
HA3eMHI YaCTHHI TOTENIO, JIe € TeneOaueHHs, TeneQOoHHuM 3B'a30K, [HTepHeT, MiHi-
Oap, OGaceiiH.

B Ascrpanii € HaBiTh (anpmmBuii rorens EastLink, po3ramoBanuii Ha
aBToMaricTpaii 3a MexamMu MenbOypHy. 3 1I0CE BiH BUTJIAIA€ CIIPABKHIM TOTEJIEM Y
OaraTornoBepxoBoMy OYIWMHKY, ajieé HacIpaB[l Il¢ BeJWYe3Ha IHCTAJIS — Mipax B
nycteni. ByiBis roTento — 1e BelMue3Ha CKyJIbNTypa T0BXKUHOIO 12 M, BucoToro 20
M Ta LIUPUHOIO BChOTo 5 M. DanbIMBUil roTeNb 30y0BaHUH 3 0ETOHY Ta CTalli Ta Ma€
CKJISTHI BIKHA, SIK1 CBITATHCS y HIYHUH yac.

Binomy aBctpaniiicbky TiopMmy llenTpumx nepeOyayBaiu B (enieHeOenbHUI
rotenb. Bracauku Pentridge Hotel Bupimmm 30epertu yHikaiabpHY icTopito i 30epertu
aBTEHTUYHICTb OyiBiil. Y [lenTpumki € 19 TIOKCOBUX HOMEPIB, KOKEH CKIIAIA€ThCS 3
II’SITH KOJIMIIHIX TIOPEMHHUX Kamep. Y HoMepax 30eperyivcs UersisHi CTell W KaM siHi
CTIHU. Y KOJIMIIHIA B’S3HUII € KIHOTEATpP, BIIACHA XYJIOXKHS Tajiepesi Ta MiJA3eMHUN
Oaceitn. Lleit GaceiiH BBaXKalOTh OJHUM 13 HAWYHIKAJIBHINIUX Y CBITi, HOTO KOMaJIH
BPYYHY IPOTATOM TPbOX MICSILIB 1 3@ JOIMOMOIOI0 KOHBEEPHOI CTPIUKM MIJAHSUIA HA
noBepxHiO 250 T 3emyi. Camy OyAiBIIO 3BOAWIIM 3 KaM SHUX Opuil, BHUAOOYTHUX
B’ s3HsAMU B cepenuHl XIX cT. TropMa po3kuHynacs Ha Mol 55 ra, CTIHU CHOpYyau
3aBBUIIKHU 6 M, a 1X 3arajbHa MPOTSKHICTh MOHAJT 6 KM.

[I{o6 natv aBcTpaMiMIsAM YSIBICHHS PO T€, SIK1 MOKIUBOCTI Ma€e 5G, BUpOOHUK
cMapT¢OHIB CTBOPUB MEPIIUN B CBITI MaHJPIBHUN roTelb Smart 3 miaTpuMkoro 5G.
l'orens 5G — 40-¢ytoBuii TpaHCHOPTHUN KOHTEHHEP, TEPETBOPECHUN B
(GyTYpUCTUUHMI rOTENb 1 320€3MeUeHUd HOBITHIMU TEXHOJIOTISIMU, IO MTOAOPOKYE 1O
Micisx SG no Bciit ABcTpaitii.

['otens 5G 3 BUPI3HAETHCS MATOBUM YOPHUM E€KCTEP €POM 1 MIHIMATICTCHKUMHU
eleMeHTaMu 1HTep’epy. Homepu JIOKC HANOBHEHI HOBITHIMU TEXHOJIOTISIMH,
BKJIFOUarOYM XMmapHi irpu 5G, Hu3Ky 3axorunorounx AR-momaTkiB 1 po3miupeHi
bynkmii “po3zymaoro” OymamHky. Cmaptdon Reno 5G migkmodeHuii 10 LEHTPY
po3ymHoro Oyanaky Google Home Hub. 3a momomororo roinocoBux KOMaH TOCTi
MOXXYThb KEpyBaTH OCBITJIEHHSIM, BIATBOPIOBAaTH CBOI yr00OJieHI micHi Ha YouTube
Music, 3anaBatu nutanHs Google. CMapTdoH B HOMEpPI MOXKE MEPETBOPUTHUCH 1 B
NOTYXHUM 1IrpoBUil KOMI'toTEp. ['0CTI MOXKYTh OTPUMATH AOCTYN A0 O10J10TEKH 1rop
3 5G-cmaptdona 1 rpati B HUX 3 OyJb-aKoro Micis. Jlocuts mia'enHaTd MOOUTHLHUMN
IOPUCTPIN 10 PO3yMHOIO A3€pKania, M00 MI3HATUCS HOBUHM, MPOYUTATH PAHKOBY
ra3ery, noauBUTHCS (UTbM a00 HAJAIITYBAaTH OCBITJICHHS. 3aBIsiKU Mepexi SG rocti
MOXyTh quBuTHCS cepianu Ha Netflix 06e3 Oydepu3ariii abo 3aBaHTaKUTH Biipa3y BeCh
CE€30H, MOKH TOTYIOTh KaBy, 1100 Mi3HIIIE MOJUBUTHUCS HOTO0 HA IIUPOKOEKPAHHOMY
TeneBizopi. B roreni € kiibka 0JaTKIB JIOMOBHEHOI PEaybHOCTI, IO J03BOJISIOTH
rocTio 3a0yTH, 110 BIH 3HaXOAUThCs B KoHTeilHepi. Hampukian, B AR Wardrobe
MOKHA MIPUMIPATH PI3HOMAHITHI BOpaHHS Ha BIpTyaJbHOMY MOAIyMi.



[lepmuit 'y cBiti actposioriynuii rotenb TheUltimo Biakpucs B CimHei.
Hes3BuuaitHuii roTenb po3TalioBaHuil Y KHTakChKOMY KBapTaji. ['ocTeil mpuromamTh
acTpOYaEeM, acTpojecepTaMH, 3ampoIIylOTh BiJBIIaTH acTPOJIOTiYHY O10710TeKy 1
3aMOBHUTH KOHCYJIBTAIlIIO MPOGECIHHOTO acTpoJIora.

Ascrpaniiiceknii Totens Crown Sydney — e xmapodoc y ¢hopMi MeTroCTKH, B
sKoMy € 14 pecropaHiB Ta 06apiB, nek3axHUN OaceiH 13 BUjOM Ha raBaHb CigHes Ta
349 po3KIIIHUX BEIUKUX HOMEPIB.

Haii0i1p11  €KoJIOTiYHO YHCTUH TOTENbh CBITY PO3TAIIOBaHWM B ABCTpaii.
TepuTopist TOTENIO — 11€ TPOIIYHI JICH, Ha TEPUTOPIi AKUX PO3MIIICHI I’ ITHAISATh
BUUL. 3aMiCTh 3BHYAWHOI €JIIEKTPUKHA BHUKOPUCTOBYIOTBbCA COHSUHI Oartapei, a
B1JIBIlyBauaM IMPOIMOHYIOThCS CTPABHU TIJIbKU 3 €KOJIOTTYHO YHUCTHX MPOIYKTIB.

['orens Ceitnt Kuntianc po3TanryBaBcs B Oy1iBJl1 KOJMIIHBOI HEPKBH, 1110 CTOITh
nocepes MajgbOBHMYOI JoinHM XaHTep Henojamk CigHes. BiacHuku roremo
IPONOHYIOTh TOCTSIM MPOBECTH Yac B aTMoc(epl CUIbCHKOI THILI Ta HEHAB'S3JIUBOI
poskomui. ['opuiiHe NpuMilieHHS 3aliMalOTh JBa €JEraHTHO OOCTaBJEHI HOMEpPH,
J€KOPOBaH1 Ha KIITAIT HEPKOBHOI POMAaHTHUKHU.

IcTopisa BucokoknacHoro rotento Holiday Inn Darling Harbour y Cignei Takox
Iy’Ke 1[IKaBa, BiH 3aiiMae yHIKanbHY OyaiBito KiHI 19 cr. [loHan cTo pokiB ToMy y
MacmTaOHI OyxiBmi, B sKi cborogHi obOmagHano mnoHan 300 Howmepis,
pO3TalIOBYBaBCsl HAWOUIBIIMIA y MICTI Mara3uH TKaHuH. Came CroAW JIOBI1 POKH
IPUDKIKATIN TPOMHUCIIOBII 3 YChOTO CBITY, 100 KYNMHUTH BHCOKOKJIACHI TKAHWHU 3
HaTypaJIbHOT BOBHM. [HTep'ep rorenato BUKOHAHMI y CyyaCHOMY CTWJI, Y OaraTtbox
3aTHUIIHUX HOMEpax OyJI0 BCTAHOBJICHO BIKHA Ha BCIO BUCOTY cTiHW. Hacomomutucs
1ICTOPUYHOI0 aTMOC(hEpOor0 MOCTOsUIBIII MOXKYTh y pectopani Shipley's. V ioro 3am
MaHy€e HEMOBTOpPHA 00CTaHOBKA, XapakTepHa Juist XIX cT., MEHI0 pecTopaHy BKJIHOYAE
0e3114 LIKaBUX CTPAaB 13 JapiB MOPA.

HaifopuriHanpHIilIMM TOTEIBHUM 3akjiagoM MenbOypHa BBaxkaeTbes St.
Jeromes — The Hotel. Po3ramoBanuii BiH Ha gaxy ToOproBoro ieHtpy Melbourne
Central 1 € BUCOKOKJIACHUM KEMIIIHTOM, PIBEHb CEPBICY B SKOMY HE TOCTYMAETHCS
PiBHIO cepBicy y demeHebenbaux roresnsx. Ha naxy BUCoTHOro Oy JMHKY BCTAaHOBIICHO
20 Kpyriaumx HaMeTiB, LIEHTpaJbHE MICIIe Y KOXKHOMY X 3aiiMae BelIW4Ye3HEe JHKKO
KOPOJIIBCHKOTO po3Mipy. OTOUy€e OpUTIHAIBHUIM KEMITIHT KpacuBa 30Ha BIAMOYUHKY 3
KUBUMHU POCITMHAMH Ta JaBKaMHU, a 3 MPOCTOPUX Tepac TOCTI MOXKYTh MUIYBATHUCS
naHopamoro micta. IlloaHa rocreil HE3BUYAHHOTO TOTENIO YEKATUMYTh (DIpMOBI
YacTyBaHHS, Y TOMY YHMCII MMBO 3 MICIIEBUX MUBOBapHUX 3aBOJIIB, @ TAKOXK (PpipMOBI
neceptu Big kommanii Gelato Messina. ['oTenb KOpUCTYeThCS BETUYE3HOIO
MOMYJISIPHICTIO Y TIap, a TAKOXK y TYPHUCTIB, SIK1 BOJIIOTH BIATIOYMBATH Y HE3BUYAUHUX
MICIISIX.

B nanwmii yac ABcTpaitisi BUpoOJIsi€ KOHKYPEHTOCTIPOMOXXHUM TYPHPOIYKT, SIKUI
MOXE 3aJ0OBOJIbHUTH PI3HOMaHITHI MOTpeOU TypucCTiB. B KkpaiHi CHpUSTIUBI
COIllaJIbHO-€KOHOMIYHI YMHHUKHU JUIS PO3BUTKY C(Pepu TOCTMHHOCTI, IO CHpHsE il



OypXJMBOMY pPOCTAaHHIO Ta Ii MOJAJBIIOMY PO3BUTKY. ABCTpaiis CKEPOBY€E CBOI
3yCHJIIS HAa CTAJIMI PO3BUTOK, Y MEPULY Uepry 1e 30€peKeHHs IPUPOJHOI Ta ICTOPUKO-
KyJbTYPHOI CIIIIMHNA 3 OJHOYACHUM M1ABUIIECHHAM i1 MOMYJISPHOCTI CEpeJl TYPUCTIB,
MOJIEpHi3allil 1ICHYIOYOi 1 CTBOPEHHS HOBOI TYPHCTUYHOI 1H(PPACTPYKTYpH,
BUKOPUCTAHHA HaWKpaIIoro CBITOBOTO JOCBIAYy Y BIPOBA[KCHHI TYPUCTHUHUX
IPOJIYKTIB 1 MiABUIIICHHS SKOCTI 00CIIyTOBYBaHHSI TYPHCTIB.
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AYTCTA®IHT Y TOTEJIbHO-PECTOPAHHOMY BI3HECI: HOBA
IMAPAJIUTMA YIIPABJITHHSI TEPCOHAJIOM

Ounexkcangp CTPETOBHUY
KaHOUOAm eKOHOMIYHUX HAVK, OOYEHM
Hayionanvruii ynisepcumem 6iopecypcis i npupoookopucmyseanus Ykpainu

[IpoGnema, sika BUCBITIIOEThCS B JaHMX Te3aX, MOJSITa€ B TOIIYKY HOBHUX
cnoco01B ONTHUMI3aLli IISUIBHOCTI Ta MiABUILEHHS SKOCTI 00CIYyrOBYyBaHHS B TOTEIbHO-
pECTOpaHHIN Tajly3i B yMOBaX 3pOCTAl0YOro 3HAYEHHSI TOCTUHHOCTI Y MOJ0pOXKax Ta
po3Barax.

VY cyuacHOMY CBITI, /i€ TOCTUHHICTh CTa€ KIIFOUOBUM €JIEMEHTOM IOJOPOKEH Ta
pO3Bar, roTeIbLHO-PECTOPAHHA Tally3b IIIyKAa€ HOBI CIIOCOOM OMNTUMI3AIlli CBOET
TUSJIBHOCTI Ta MiABUIIEHHS SIKOCTI 00CayroByBaHHs. OJHUM 13 TaKUX 1HHOBAILIMHUX
M1IX0/11B € ayTcTadiHT, IKUH 3MIHIOE CIIOC10, SIKUM TOTEJI1 Ta pecTopanu (opMyIOTh Ta
YOPABJISIIOTH CBOIM NIEPCOHAIIOM 1 0OCOOJIMBO B MEPIOIM MIKOBUX HABAHTAXKEHbD.

Aytcradiar, abo BimgajieHe HaMaHHS, BIJIKPUBAE HOBI MOKIIUBOCTI IS
rOTEIbHO-PECTOPAHHOTO  Oi3HECY, JO3BOJISIIOYM  KOMIIAHIIM ~ 3ajlydyaTd  Ta
BUKOPUCTOBYBAaTH 30BHIIIHI pecypcd TMpaimi 3aMiCTh TPagUIifHOTO IITATHOTO
nepconany. lleit minxig mepenbauvae CHIBIpAIl0 3 areHTCTBAMH 3ailHATOCTI abo
dpinancepaMu Ui HaJaHHS PI3HOMAHITHUX TOCIYT, BiJl 3yCTpiui, TpaHcdepy Ta
00CIIyroByBaHHSI TOCTEN JI0 KyJIiHAPHOT MalCTEPHOCTI.


https://www.agoda.com/country/australia.html?cid=1844104

AyTcradiHr Hamae psa HepeBar, sKi HalyacTille COPUSIIOTH ITiABUIIECHHIO
e(EeKTUBHOCTI Ta 3HUKEHHIO BUTPAT JJIS TOTENIB Ta pecTtopadiB. Och juIle JesKi 3
HUX:

- 'HyukicTh Ta aganTUBHICTh: AyTcTadiHT JO3BOJISIE€ KOMIIAH1SIM IIBUKO pearyBaTH
Ha 3MIHA B TOMHTI Ta 00csrax poOOTH, 3alydaroud JOJATKOBUN TEPCOHAT 3a
noTpeOu.

- ExoHomis BuTpatr: 3aMicTh NMOCTIMHUX 3apIuiaT 1 BUTpPAT HA YTPUMaHHS LITATy ,
KOMIIaHii MOXKYTb OIJIa4yBaTH JIUIIIE 32 (PAKTUYHO BUKOHAHY poOOTYy 200 MOCTYTH.

- Jloctyn a0 choemiamdi3oBaHUX HAaBUYOK: AyTcTadiHr J03BOJIIE TOTEISIM Ta
pecTopaHaM 3aTyIUTH (axiBIliB 3 PI3HUX Traidy3ei Ta 3HaHb, III0 MOKE T ABUIITUTH
AKICTh 00CITyTOBYBaHHS.

[{ikaBUM € AOCBiJ aBCTPIMCHKHUX FOTENIB Ta pecTopaHiB. 70 BIACOTKIB TEPUTOPIi
pecny6nika ABcTpis 3HaXomHThCS B Tipchkuil MicmeBocti. Take reorpadidme
pO3TaIlyBaHHs CIPUSE PETYIIPHOMY MPOBEICHHIO YEMITIOHATIB, TYPHIPIB, KYOKIB Ta
IHIITMX PI3HOMAHITHUX 3MaraHb Ta MEHHKOPIB 13 3MMOBHUX Ta JITHIX BUAIB criopTy. Ha
NepioJId BETMKOr0 HAIUIMBY CIIOPTCMEHIB, IX TPEHEPCHKUX KOMaH], BOOJIIBAIIbHUKIB
Ta TOCTEHd CBIT BJIACHUKM Ta KEPIBHHUITBO TOTEIHLHO-PECTOPAHHHUX 3aKJIa/iB
KOPUCTYIOTBCSA TOCIyramMu ayrcradinry. B OCHOBHOMY CTOpPOHHIN mepcoHan
3alTy4aeTbest ab0 Ha MPOCTI pyTUHHI POOOTH, TaKl K poOOTa HA KyXH1, MUTTS TIOCYY
Ta KyXOHHOTO HAa4YMHHS, BCTAHOBIICHHS TUMYACOBHUX OYJiBeINb, CIIEH, O0OIAIITyBaHHS
JI0JTATKOBHX Tepac, 30UTbIIEHHS PECTOPAaHHUX MPUMIIIEHb 200 Ha crierudiyH1 podoTH
0 EKCKypCIHHOMY Ta pO3BaXaJbHOMY OOCIYyrOByBaHHIO TOCTEH, BEIy4HX,
aHIMaTopiB, CHTEPTEHHEPIB.

Pa3om 3 HasBHICTIO MOTEHIINHUX MepeBar, KOPUCTYBaul MOCIAYT 3 ayTcTadiHry
TaKOX MOXKYTh CTUKATHUCS 3 TICBHUMHU BUKJIMKAMHU Ta PU3UKaMH. TaKUMU SK:

- Brtpara xontpomto: KommaHii MOXyTh BTpPaTHTH KOHTPOJIb HaJ SKICTIO Ta
HaJIIMHICTIO MOCTYT, HAIAaHUX 30BHINIHIMHU OCTaYaJIbHUKAMU TIparl.

- IIpobnemu 3 koopauHamiero: KoopnauHariss pob6otu 3 ayTcTadiHTOM MOXKE
BUSIBUTHCS CKJIQJHOIO Yepe3 BIICYTHICTh MPSMOTO KOHTPOJIIO HAJl TIEPCOHATIOM.

- Kondimenifinicte Ta Oe3neka nanux: Ilepemaua koHdimemniiHoi iHMOpMaIIi
30BHIIIHIM TOCTaYaJbHUKaM MOE CTBOPUTHU 3arpo3y Oe3meli JaHuX Ta
KOH(D11eL1HOCTI.

He3Baxaroun Ha BHKJIMKH, ayTCTa(iHT IMIBHAKO PO3BHBAETHCS SK BaXKIJIMBA
CTpaTeris yIpaBiiHHS [IEPCOHAIOM y TOTEIbHO-PECTOPAaHHIN ramysi. 3a NpaBUIbLHOTO
MiIX0y Ta €(PEKTUBHOTO YIPABIIHHS, BIH MOKE CTATH KIIOUYOBUM IHCTPYMEHTOM JIJIS
MIJBUIEHHS KOHKYPEHTOCIPOMOXKHOCTI ~Ta  3a0€3MEUeHHS BHCOKOi  SKOCTI
00CITyrOByBaHHS.

VYci ui ¢gaktopu poOasTh ayTcTadiHr Ba)XXJIUBHM €JIEMEHTOM CTPaTEriuHOro
yIOpaBIiHHSI TIEPCOHAJIOM Yy TOTEIbHO-PECTOPAaHHIN Tady3l, a MWoro ycminiHa
IMIIJIEMEHTAIlII MOXE CTaTH KIIYEeM JI0 MOAAJBIIOr0 PO3BUTKY Ta MPOILBITAHHS
Cy4acHHUX TOTEJIIB Ta pECTOPaHiB.



Bucsitienuii iHHOBaIIMHUN MIAX1J y TOTEIbHO-PECTOPAHHIN Tamy3i, SKUM €
aytctadinr, abo BijajgajieHe HaWMaHHS TMEPCOHANly, IO JIO3BOJISIE TOTENSIM Ta
pecTopaHaM 3aydaTH 30BHINIHI PECypCH Tpari TOopsa 3 TPAAWIIHHUM IITaTHUM
nepconanom. Lleit miaxim mae psim mepeBar, TaKUX sIK THYYKICTh Ta aJalTHBHICTD,
€KOHOMIsI BUTpAT Ta AOCTYII JI0 CIIEI1aTi30BaHINX HAaBUYOK.

[IpuknasmoM yCHIIIHOTO BUKOPUCTAHHS 1HHOBAIIMHOI MIsUTBHOCTI € ABCTpis, Jie
roTesi Ta pecTOpaHd BUKOPUCTOBYIOTH ayTCTa(iHT MiJ 4ac MacOBUX CIIOPTHUBHUX
3axoMdiB JJisi 3a0e3neueHHs J0JaTKOBOro mnepcoHany. Lle mo3Bosisie iM epeKTUBHO
BIIOPATHUCS 3 IIKOBUMH HaBaHTAKCHHSIMHU.

HesBaskarouu Ha mepeBaru, ayTcTadiHr MOXKE MaTH CBOi BUKIIMKH, TaKi sIK BTpaTa
KOHTPOJIIO, poOJeMu 3 KOOpAWHaIle€o Ta Oe3nexa aaHux. [Ipore 3 mpaBUIBLHUM
YIPaBIIHHAM Ta KOHTPOJIEM I1i pU3UKHA MOKHA 3MCHIITUTH.

JIJist miAPUEMCTB TOTEIBHO-PECTOPAHHOT cepu TiSITBHOCTI PEKOMEHY€EThCS
PO3MIIHYTH BIPOBA/DKEHHS ayTCcTapiHTy SK CTPATEriuyHOro 1HCTPYMEHTY JiIsl
3a0€3Me4YeHHs THYYKOCT1 Ta €)EKTUBHOCTI YIPABIIHHS MEPCOHATIOM.

[TpoBecTu petenbHUIA aHaII3 TIEpeBar 1 BUKJIUKIB ayTCTadiHTy 1T KOHKPETHOTO
rotenio abo pecTopaHy mepes Horo BIPOBAIKEHHSIM.

3a0e3neunT HAJIEKHUUW KOHTPOJIb 1 KOOpPAWHALIID poOOOTH 30BHINIHIX
MOCTAaYaJIbHUKIB Mpanl, 100 MIHIMI3yBaTh PU3MKM BTPATH SKOCTI Ta HaAIMHOCTI
00CITyroByBaHHS.

3abe3neunTi 3aXUCT KOH(DIICHIIMHOCTI Ta O€3MeKHM JaHUX TpH 3adydeHHI
30BHIITHIX TTOCTAYaIBHUKIB TTIpaIi.

3aranom, ayTtcTadiHr MOXKE CTaTH KOPUCHUM I1HCTPYMEHTOM JUIsl TOTEIhHO-
PECTOPaHHOI Taly3i, SKII0 HOro MPaBMUJIHBHO BUKOPHCTOBYBATH Ta KOHTPOIIOBATH.
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NOCJIIKEHHSI YKPAIHCBKOI TYPUCTHUYHOI AISIJIBHOCTI B
YMOBAX TIOBHOMAIITABHOI BIHHA

Tersana HAJIATOBCBKA
cmyoeumxa HYbBill Ykpainu
Hayxoeuii kepisnux: 0.e.1., npogecop I'anna MUXAHITYEHKO

HeBunpapnana ta 0Oe3moka3zoBa arpecuBHa BiiiHa pocii mpotu Ykpainu 24
motoro 2022 poky, sika po3noyvanacs micis apopigHoi nangaemii COVID-19, npuszsena
10 MacmTaOHUX Ta KaXJMBUX HACHIAKIB i1 OaraThboxX cdep MOMTUYHOTO,
€KOHOMIYHOTO Ta COLIaJIbHOr0 KUTTS, c(hepa Typru3My HE € BUKIIFOUECHHSIM.

Cdepa TypusMy Hapasl € OJiHI€IO 3 TUX cdep HalllOHAJIBbHOI €KOHOMIKH, SKa
HaNOUIbIIIEe TOCTPaXKAayia BiJl TOBHOMACIITAOHOI BiifHM Ta NIPOJOBXKYE nepedyBaTu y
cTaHi HeBM3HaueHOCTI. CydacHa CUTYallisl CIIOHYKAE JI0 aJlanTallii TypucTuyHoi cepu
VYKpaiHu 10 CHCTEMH €BPONEHCHKOI0 TYPUCTUIHOTO PUHKY [1, ¢. 23-24]

AKTyanpHICTD TOJSITA€E B TOMY, IO B yMOBaX Cy4aCHUX BHUKIIMKIB IOCTA€
HEOOXITHICTh (DOPMYBaHHSI CTPATETIYHUX BEKTOPIB PO3BUTKY TYPUCTUYHOI cdepu
VYkpainu, aganToBaHUX JO0 CHCTEMH €BPONEHCHKOTO TYPUCTHYHOI PUHKY, a TAKOX 3
ypaxyBaHHSM HAIlllOHAJIbHUX OCOOJIMBOCTEN TypHU3MY.

3 moyaTKy TOBHOMACIITAOHOTO BTOPTHEHHs, MpPO YKpaiHy, SK IepiKaBy
3aroBOPUB BEChH CBIT, 11 BIII3HABAHICTh HA MI>KHAPO/THIN apeHi 3 KOKHUM JIHEM CTa€ BCE
OUIBINOIO.. aJie HAATO BHUCOKOW IiHOM. JlaHi, ski Hamae Jlep)kaBHUM KOMITET
CTaTUCTUKU YKpainu, 3a 3 kBaptan 2023 p. BKa3yrOTh Ha T€, 1[0 MM MA€EMO TTO3UTUBHI
TEHJCHITII PO3BUTKY YKpaiHChKOTO Typu3My. [lO3WTHBHI TIOKa3HWKH € BAAJIOIO
CIIUJIBHOIO POOOTOI0 Jep)KaBU, Y BHUIJISAIl MIEBUX MEXAHI3MIB, HaNpaBJICHUX Ha
CHIBMpALI0 3 MOPUIWYHUMU OCO0AMU Ta MPUBATHUMH MIANPUEMISAMU Yy cdepi
TypusMmy. Bnana poborta HanpasieHa Ha TOKPOKOBE BITHOBJICHHS TYPUCTUYHOI Taly3i
B YMOBax ITOBHOMacIITaOHOI BiiiHu [1, ¢. 25].

['oBopsiun mpo MOAATKOBI HAAXO/KEHHS 70 JCP>KaBHOTO OIOHKETY HAIIoi
KpaiHu, HEOOX1THO BIAMITUTH, 10 B mopiBHAHHI 3 2022 pokom, B 2023 p. mpupict
HAJIXO0/PKEeHb 3a()IKCOBAHO B Takux o0OyacTsX, ik KuiBchka, JIbBIBChka, UepHiBeIbKa,
3akapriarcbka, BomuHcbka, JlHimpomerpoBchka, JKutomupcbka, PiBHEHCBKa,
XMenbHulbKa, TepHoninbebka, [lontaBebka, Binnunbka. Hapasi, criag TypucTU4HOI
AKTUBHOCTI Ta BIAMOBIIHO MOJATKOBI HAAXOMKEHHS CIOCTEPIratoThes y JloHEIbKiH,
Jlyrancekiit, XapkiBchbKii, 3amopi3pkiid, YepHiriBcbkid, CyMChbKili Ta XepCOHCHKIN
o0JacTsX.

B ymoBax moBHOMacimiTaOHOI BiiiHHU, ICHYIOTb HACTYIHI KJIOYOBI BUKJIHKHU B
TYpUCTHUHIN cdepi:

— BIJICYTHICTh TYPUCTHYHHX MOTOKIB JI0 HAIIOT I€PKABU;

— BIATIK JpKepen (piHaHCYBaHHS 3 TYPUCTUYHOTO CEKTOpa YKpaiHu;

— BHCOKHUH pU3HK NepeOyBaHHS TYpUCTIB B 0araThoxX mMicTax YKpaiHu;



— BEJIMKI pyHHYBaHHS 1CTOpUYHUX OyJiBeNIb, TEaTpiB, My3eiB Ha TEPUTOPIi
HAIIO1 KpalHH;

— HEMOXIJIMBICTh OTpUMATH 1HGOPMAIliI0 TPO CTaH TYPUCTUUYHUX OO’ €KTIB B
MicTax, 00JacTsIX MO BCii JeprKaBi;

— TEepPEBE3CHHA ISl JIep>KaBU B MEPILYy YEpry 3IIHCHIOIOTHCS Yy BIHCHKOBHUX
IJISIX Ta BOJIOHTEPCHKUX;

— pedopMyBaHHS TYPUCTHUYHOI raiysi 70 BUMoOr €Bpomneiicbkoro Coro3y Tax i
nepeOyBae Ha HE3aBEPILICHOMY €Talli;

— HEMOXXJIMBICTh 3/IIMICHIOBATH aBlariepeBe3eHHS [6].

Biitna B Hamriii kpaiHM Mae BIUIMB HE TIIbKUA Ha YKpaiHCBKHM Typu3M, a i Ha
BTpaTH TYPHUCTHYHOI E€KOHOMIKM Yy BChOMY CBITI, 30Kkpema 1 kpaiH €C, uepes
MIPUIIUHEHHSI MMOTOKY POCIMCHKUX Ta YKPAaiHCBKHUX TYPHUCTIB, sIKI ckiazanu 5% Bix
3arajibHOI KUIBKOCTI TYpPHUCTIB 110 BCbOMY CBITY, LIO NMPHU3BENIO TAKOXK 1O 3HIKCHHS
JIOXOJIIB JI0 JAep>KaBHUX Or0KeTiB [3, c. 87].

B ymoBax cboroseHHs TypuCTHUYHA cepa Halloi JAepiaBu MoYaja 4acTKOBA
aJlanTyBaTUCs Ta 3po0uMiIa NepeHajallTyBaHHs 10 HOBUX pealiiii Ta BUMor. MoBa He
Hae mnpo 30BHIMIHIA TYpU3M, OCKUIBKM KYIiBEJIbHA CIPOMOXHICTh OLIBIIOCTI
YKpaiHLIB JyX€ HU3bKa, YOJOBIKA MalOTh 3a00pOHY Ha MEPETUH KOPAOHY YKpaiHW,
JIOTICTUYHE CIIOYUYEHHS BUKJIMKAE TyKe 0arato CKIaJHuX nuTaHb. [T0TiK 1HO3eMHUX
TYpUCTIB 10 HamloOi Jep)KaBH Ma€ MaJjeHbKI MOKAa3HUKU 3 OTJsAy Ha 0e3 MEeKOBY
CUTYAIIiI0 Ta B1I0YyBAETHCS BiH 3aBISAKH POOOUYUM BI3UTAM JIUTLIIOMATaM 3aKOPIOHHHUX
KpaiH, BOJIOHTEpaM, MpeICTABHUKAM 3aKOPJOHHHUX 3ac001B MacoBoi iHdopmarrii [5].

BuyTpimHiii ~ Typu3M  NOCTYNOBO  BIJHOBJIIOETHCS Yy  HAIMpPSMKY
3ax1THOYKpaiHChKUI obJsacTel, a came, JIbBiBCcbka, UepHiBelbka, 3akapnaTrcbka. B
YMOBaxX BHYTPIIIHbOTO TYpU3MY HE TpeOa 3BOJIIKATH OOMEKEHHAMH, SIK1 A1F0Th Mij 4ac
BIiHM, HE TUIbKU TYPUCTUYHHMM KOMIMaHisM, a i Typuctam. HeoOX1JHO aKklleHTyBaTH
yBary Ha TOMY, 1110 KOKHA 3 YKPaiHChKUX 00JIacTel Ma€e CBOi 0COOIMBOCTI BiMOYMHKY.
Hanpuxknan, B Kuesi Ta 061acTi icHye 3a00poHa cIjlaBaMy BOJI0OMMaMH, B1ABITyBaHHS
JICIB Ta 3€JEHUX 30H, SKI 3HAXOMATHCS 11032 MEKaMH JKHTJIOBHX MACHBIB, B
[TonraBcekiid, sk 1 B Uepkachkiit 001acTsIX TaKOXK ICHY€E 3a00pOHa Bi/IBITyBaHHSI JIICIB,
y Binaunpkiii, TepHominabcbkii, YepHiBenbkiii, [Bano-dpankiBchkiil, JIbBIBCHKIH,
PiBHeHCBKIM, 3akapmarchkiii Ta XMEJIbHUIbKIA 00JACTAX MPAIIOI0Th Yy 3BUYHOMY
peXMMI yCi TYPUCTHUHI 00’ €KTH, JIMIIE € OKpeMI 0OMEXEHHsI B perioHax [3, c. 90].

3 BHILIECKa3aHOTO Tpeda 3a3HaYUTH, 110 BIIHOBJIEHHS YKPATHCHKOT TYPUCTUYHOI
cdepu BiIOyBa€eThCs y OUIBIIOCTI BUMA/IKIB 32 paxXyHOK BIATIOYMHKY Y CAHATOPISIX Ta
CXO0KMMH Ha HUX 3aKJIA1B, /1€ JIFON MAaIOTh 3MOTY CIIOKIITHO BiJIMTOYHUTH, 3HAXOISTYNUCH
nojaii Big BHOYXiB Ta MOBITPSHUX TPHUBOT, OPOHIOBAHHS TYypiB BIJOYBa€ThCS B
OCTaHHI MOMEHT, 1110 TOACHIOETHCS YMOBAMH BiifHH, € repeayacHe OpOHIOBaHHS HE
3aB/IM BIA€THCS BMLJIO.

Jy>xe mpuKpo, alie BiiHa TPUBAE, 1 Y HAIIOIL Aep>KaBU HE MA€ CXOXKUX MPHUKIIA/IIB
JUISL peali3alliel0 BXKE 3aCTOCOBAHOIO MPAaBWIIBHOTO alroputMmy [id. B ymoBax



T'EONOJIITUYHOI HECTA01ILHOCTI Hallla KpaiHa € MePIIONPOXiAIeM, BMIJIO IHTEPIIPETYeE
IIOKYIOUH TMO11, pyHHYBaHHS Ha MEIHHY 3aIliKaBJICHICTb BiJ] 3aKOPJIOHHUX KpaiH, Ha
noOy/Z0By MacoBOi TMiap-KOMIIaHii 3aJjisi OHOBJICHHS TYPUCTHYHOTO OpEHAMHTY
JIep’KaBH, OCHOBOIO SIKOTO Ma€ CTaTH Oe3IeKa Ta 3aXHUCT TypHCTIB [6].

Taka «repamis» TypuCTHYHOI Taimy3i YKpaiHu Oyne Ay’e akTyalbHOIO Ta ii
peanizanii Oyae MOXIJIMBA 3aBJIIKH HACTYITHUM KPOKaMm:

— TIOCTYIIOBE PO3POOJICHHS MPOrpamMH BiJIHOBJICHHS TYpPUCTUYHOI Taiys3i y
OBOEHHUM MEep1o;

— TPOBEJICHHA JUIUIOMATHYHUX TIEPEMOBHH 31 CBITOBUMH T'OTEIbHUMHU
MepekamMu o0 (ppaHuaii3MHTrOBOT MIsUTBHOCTI B YKpaiHi;

— Ppo3p00JIeHHA MACIITaOHOI MPOMOIIi1 JJIs1 30BHIIIHIX PUHKIB,;

— PpO3p00JIEHHA TYPUCTUYHUX MAapLIPYTIB MO MiCTaM BiiicbkoBOi cinaBu 3CY;

— 3a paxyHOK MIATPUMKHU Ta ()IHAHCOBOI JIOMOMOTH BiAOYAyBaTH TYpPUCTUYHY
1HMPaCTPYKTYpy KpaiHu;

— TIPOCYBaTH HECTaHAAPTHI TYPUCTHYHI MMOCITYTH;

— BIJKPUTTA YKPATHCHKUX TYPUCTUYHUX 0(ICIB B MEPEOBUX KpaiHax CBITY [4,
c. 168].

Takum umHOM, Hamma KpaiHa Mae€ yCi IIAHCH CTaTH AyXe TMOMYyJISIpHUM
HaIPsIMKOM Ha 30BHINTHEOMY PUHKY, THM CAMHM IIPUCKOPUTH IIOBOEHHE BiTHOBJICHHS
TYPUCTUYHOI IHPPACTPYKTYpHU Ta MOCIYT. barato TypucTiB, miciig 3aKiHYEHHS BiiHM,
3aX04yTh BIABIAATH KpaiHy, fKa TIepeMoria B Takii 3amekiid OopoThoi,
MTO3HAMOMMTHCS 3 HE3JITAMHOIO HAIIIE€I0, Y PEATHHOCTI MOOAYUTH MOTPOIICHY BIICHKOBY
TEXHIKY, TOYYTH 1CTOPIT JIFOACH, IKi HE MOKYTh HE TOPKATUCS Ty,

ToMmy, TypuCTHMYHA AISUIBHICTE YKpaiHM TOBHMHHA MAa€ 4YITKY CTpATErito
B1JIHOBJICHHS Y TOBOEHHU Y TIEPi0.
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KOH®JIKTHI CUTYAIII B 3AKJIAJJAX THAYCTPII
I'OCTUHHOCTI: IIJIAXHW BUPIIIEHH S
Jlapuca ®IAJIKOBCBKA
Kanouoam mexHiyHux HayK, OOYyeHm
Binnuyvxuii mopeosenvno-eKoHOMIYHUY IHCMUmMYym
leporcasnoco mopeogebHo-eKOHOMIYHO20 YHIgepcumemy

[NocTi BiABIYIOTH pecTopad 4M Kade, 100 3aJ0BOJBHUTH CBOI TaCTPOHOMIYHI
noTpedu, BIAMOYUTH, MOCHIJIKYBATUCS Ta OTPUMATH MO3UTUBHI €MOIIii. Y CBOIO 4epry,
MEPCOHAN 3aKJIaJly TOBUHEH 3aKpUTH BCi MOTpeOU rocts. SAKIo roctsiMm crogodaBcs
3aKiaj, 3 BEJIMKOI WMOBIPHICTIO BOHU MIPUIAYTh HACTyTHOTO pa3y. OJIHAK € CKJIa/IHi
rocTi, OOCIyTOBYBaHHS SKUX MOTpPeOye 4YMMalo CWJI Ta NpoQeciiHuX HABUYOK.
CkaiHU KITIEHT — 1€ arpeCMBHO HAJIAIITOBAHA JIFOIMHA.

[HaycTpiss TOCTHHHOCTI — HempocTa cdepa, sika noO0ynoBaHa Ha KOMYHIKAIi.
Ilepconan yacto xaprye, 110 0€3 3HaHb OCHOB TCHUXOJIOTIi MpalliBHUKAM TOCThOBOT
30HA CKJIQJHO OyTH e(peKTUBHUMHU. AMiHICTpaTop, XocTec, OapmeH, odirmiaHT,
NapKyBaJIbHUK, TApJIEPOOHUK — CKIIAJIOBl €IMHOTO PECTOPAHHOTO KIIPOAYKTY».

SIkocTi mpalliBHUKIB:

- npoecioHanism;

- KOMIICTCHTHICTD;

- 30BHINIHIA BUTJIS;

- TOBCIIHKA,

- IHTEJICKT;

- HABUYKH KOMYHIKaIii 1 HaBITh CAMOIIOYYTTSI BU3HAYAIOTh JIIJIEPCTBO PECTOPAHY
Ha puHKYy [1].

[Tonmut Ha mNEPIIOKIACHUM CEpBIC 3pOCTa€, a 3HAYUTh, KOXKEH IpalliBHUK
KOHTaKTHOI 30HM 3000B’si3aHMI BOJIOAITH HaBUUKaMU HeWTpamizauii KOHMIIKTHUX
CUTYaIllH 3 TOCTSIMH.

CnoBo «kOHGIIKT» MNOXOAUTH BiJ JaTuHChbKOro conflictus — 3iTkHEeHHS. 3
¢bimocodchKoT TOUKH 30Dy, 11€ BUMAIOK MPOTHPIYYS 1 Oro 3arocTpeHHs [2].

Corionoriyanil  miaxig po3misigae KOHQIIKT K mporec abo pPi3HOPIBHEBY
CUTYyarlito. Y MCUXOJIOTIi X 1¢ HAWBAKIIMBIMINNA KOHCTPYKTHB B TTOOYAOB1 KOHIICTIIII].
JlaHe TpakTyBaHHS A€ MOXJIMBICTb BIIHOCUTHCS 0 KOH(DIIKTY SIK A0 1HCTPYMEHTY
BJIACHOT'O 3POCTAHHS.

Knacudikamiss BuaiB 1 MABUAIB KOH(IIIKTIB OOIIMpHA, aje JI0 JIaHOro
JOCJIIDKEHHS BIAHOIICHHS Ma€ JIMIIEe KOH(PIIIKT MI>KOCOOUCTICHUH, KWW HalvacTie



3yCTpIYa€eThCs B CIIEHapii «TriCTh-pecTopan». ba3zoro oro BUHMKHEHHSI HEPIJKO CTa€e
PO30DKHICTh OUIKYBAHHS TOCTS 3 SIKICTIO MPOYKTY.

[X MO’kHA yMOBHO PO3iINTH HA 00 €KTUBHI i Cy0’ €KTHBHI.

J1o 00’ €KTUBHUX HaJEXaTh PeabHl MPOMaxH 1 MOMUIIKU 3 OOKY CITIBPOOITHUKIB
pectopany. OmHaK HaWYacTiIIe caM TPAIiBHUK KOHTAKTHOI 30HW O€3mocepeaHbo
HANPUYUHY KOH(IIIKTY HE BIUIMBAE, aJI€ TUM HE MEHIIIE HOMY JIOBOAUTHCS BiANMOBIIATH
3a BECh PECTOpaH. A TOMY JIy’e Ba)XJIMBO PEECTpyBaTH Oyb-iKi KOH(IIKTH, 1100
YCYHYTH MOKJIMBICTh 1X BUHUKHEHHS B MoAaibiiomMy [3].

Jlo cy0’€KTMBHMX MPUYMH MOKHA BIJHECTH 1110311, TOOTO SIKICh OCOOJIMBI
OUIKyBaHHSI TOCTA, sIKI MEpCOHaN He 3Mir mependauntu. [IpaBna, Haituacriiie psn
(dakTOpiB 3aBaXka€ BU3HAYUTU 00’ €KTHUBHICTH Takoro poay koHduikty. Hampuknan
KyXap HaMaraBcsl, aJie CTpaBa He BHiiiIa. Floro o6pasa 3aBaxae IPHAHATH peanbHiCTh
CUTyalli, L0 CKjJajacs, 1 MPOTECT MNPOTU KPUTUKH Yy Kyxaps OyJe BeJIbMHU

apryMEHTOBaHUM.
[le Moke MpUBECTH 10 TAKWX HACIIJIKIB, KOJH TICTh Oy/ie HE MOYyTUH, eMOIIiiTHa
3Qy4CHICTh 3aBaKa€ 30CEPEIUTUCS Ha TOJIOBHOMY pe3yJibTaTli — IOBEPHYTH

JOSUTBHICTh TOCTSL.

He BapTo B IbOMY BHITaJIKy JTyMaTH NP0 «CIpaBeIUBICTRY. HameBHO mepcoHat
BCE€ K 3pOOMB IIOCh, III0 HE BJIAIITYBAJIO I'OCTS, 1 BIH BCE-TaKH IIOCh BTPATUB, HABITh
SKIIO 1I€ He MpsSMa BHHA CaMOTo 3akiaay. SIKIIO € MpeTeH3is — 3HaYUTh B HOTO ouYax
3aKia] € HempaBuUM. | Bcs clpaBemsUBICTh 1 ICTUHA TEMEp TUIBKH B TOMY, II0O
MOBEPHYTH HOTO JOBIpY.

[Tepmr HixK pO3MISIHYTH CTajii KOH(IIKTY, CIi7] 0COOJIUBY yBary NpUIIIUTH HOTO
npo@uIaKTULI. A BOHA CKIaIA€ThCS 3 TPbOX YNHHUKIB [4].

KomnerentHicts. KoxeH ciiBpoOITHUK MOBUHEH OyTH KOMIIETEHTHUM. XOCTEC B
Kypcl TOMOBHX MO3MUIINA MeHIo. OdiiaHT 3000B’si3aHUN 3HATH PEUENTypy 1
MOXJIMBOCTI BUPOOHUIITBA. B KOMIETEHTHICTh OapMeHa MOBUHHO BXOJUTH BMIHHS
NPUNHATH 3aMOBJICHHS 1 OOCIYKMTH Ha piBHI odirianta. Yum Oinbine mnepcoHal
3aKJay PECTOPAHHOTO TOCIMOAAPCTBA BOJOI€ 1H(POPMAIlI€l0, TUM BIIEBHEHIIIE cede
BiTIyBAETUME.

Kondmaikt Britouae B cebe mricth ctamiid. Ha rpadiky B mpoiieHTax mokaszaHa
UMOBIPHICTh BUPIIICHHS KOH(IIKTHUX CHUTyallld B 3aJ€XKHOCTI BiI Tpagycy
HAIpPY>KEHOCTI Ta ii TPUBAJIOCTI:

1) nepenkoH(IIIKTHUI Tepio;
2) 1HIUIEHT;eCKaallis;

3) BuOyX;

4) cran;

5) nmoctkoHptikTHA cTamis [S].

V pasi, Ko KOHIIKT HE BUPILIEHO, BUHUKAE BTOPUHHUI 3pOCTaHHS HApPyTrH
O1IBII CUIILHOIO aMIUTITY/I00, 1 IIIAHCH BUPIIIMTH HOTO 3HAYHO 3HMKYIOTHCS. A TOMY
BXJIMBO CBOEYACHO pearyBaTy 1 MaTH YiTK1 IHCTPYKII 71 BUPIIIEHHS KOHPIIKTHUX



CUTYaIlIH.

Te, 0 koHGIIKT Tpeba BUPIITYBaTH, a HE XOBATHUC, 3p03yMijo. Binpasy x micis
3asBM Tpo TmpobiieMy, BapTo BuKopuctoByBaTH mnpaBuiio LAST. AoOpesiatypa
pPO3MU(POBYETHCS TaK:

1. Listen — Buciryxai.

2. Apologize — Bubadcs.

3. Solve — Bupim mpodaemy.

4. Thanks — moaskyi.

5. Listen — Bucayxaiite rocts [6].

Jlatu BigBigyBady BHUTOBOPUTHCS 1 He mepeOuBatu. Ommcatd O3BYyYEHY HUM
po0JeMy CBOIMU CJI0BaMHU, 1100 OyTH BIEBHEHHM, 1110 IEPCOHAII TPABUIILHO 3pO3yMIB
CYTh KOH(IIIKTY.

YMiHHS clyXaThd — BEJHMKa pid, aJK€ 4YacTO TICTh MPOCTO XO4Y€ JOTOMOITH
3aKiaay, BKa3aBlld Ha mpooOsemy. Tomy mepcoHany BapTo OyTH BIASYHUMHU TaKUM
JOJISIM, TOMY 110 CaM€ BOHM JIOTIOMAraroTh MOJIMIIIUTH SIKICTb 1 CEPBIC.

He 3aBxau y nepcoHany MOxe BUHTH BUPIIIUTH KOHQIIKT. 3MUPUTHUCS 3 1IHM,
apke OyBaroTh Oe3BuxiHI cutyaiii. Toxal 3aBHaHHS MEPCOHALY 3aKIamy
PECTOPAHHOTO TOCTHOJApCTBa — JOKJIACTH MAaKCHMyM 3yCHIb [JISl TO3UTHBHOTO
pe3ynbTary.

KonguikTtu € 1 OyayTh, ane npodecioHaniB BIAPI3HIE TPaMOTHE iX BUPILIEHHS 1
IpardeHHs 10 3HIKECHHS X KIJTBKOCTI.

OT1xe, CIUIKYBaHHS 3 KOHMIIKTHUM TOCTeM, MaOyTh, OJIHE 31 CKJIQIHUX 3aBJIaHb
y cdepi mociayr. JlocBigueHOMY CHIBpOOITHUKY, SKWM HEOJHOPA30BO CTHKABCS 3
KPUTHUKOIO 3 OOKY rocCTsl, JIETIIE PO3B'I3yBaTH TaKy IpoOsiemMy. MeHIl JOCBIIYeHHIA
MEPCOHAJI MOKE HE BIIOPATHCS 31 CTPECOBOIO CUTYAIlI€10, TOMY TaKUX CHIBPOOITHHUKIB
MOTPIOHO TPEHYBAaTH Ta PO3BUBATH HABUYKU CHIJIKYBaHHS 31 CKIaAHUM KIIEHTOM,
MPAIIOBATH 13 3aMepPEUEHHSIMHU TOCTEH.

BaxnuBo, mo6 y 3akmani Oyiu BCTaHOBJIEHI TMpaBWiIa Ta aITOPUTMH, SIK
noBogutHcs. [lpn npomy, mo0O nepcoHan Kpamie CHpaBisiBCS 3 OyIb-SKUMH
CUTYyaIlisiMi, JIOJeH TOTPIOHO HaBYATH, PO3IMOBIIATA Ta MPOMHCYBATH TpaBHUIIA
CHIJIKYBaHHSA 3 KJIIEHTaMH B Kade.

BaxnuBo, 11106 criBpoOITHUK HE MiBUIIYBaB BJIACHUHN MICUXOJOTTYHUHN CTaTyC 3a
KOH(DJIIIKTHOI CUTYyallii, YCBIIOMJIIOBAB T€, 110 BiA0OYBa€ThCA, 1 3HAB, SIK MPALIOBATH 3
3anepeyeHHs MU B pecTtopaHi. Toal BIH 3MOXe 3pOOMTH NpaBWIIbHE PILIECHHS IS
BUPIIIIEHHS! KOH(PIIIKTHOT CUTYyaIlii, a He OOPOTHUCS 3 XaMCTBOM KJII€HTIB, MOCUITIOI0YN
CUTYaIIIIO.
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KATETOPISI «CBSITKOBOI» TA «IIICHOI» I’KI B XPUCTUSIHCTBI
YKPATHCBKOI TPAJTUIIIT

AnToH ®OMEHKO
Kanouoam ¢hinocogcokuil Hayx, 0oyeHm
Hayionanvhuti ynisepcumem biopecypcie i npupodokopucmy8aunHs Yxpainu

AKTyanpHICTh TipoOsieMu. ba3oBoro TuX0TOMI€I0 OYIb-SKOI pemiriiiHol Tpaauilii
€ TIPOTHCTABIICHHS CBSIIICHHOTO Ta MOBCAKIAEHHOTO. «OCOOJIMBI» MicCIld, TOCTaTI,
CTaHM Ta MEPIOJIN Yacy XapaKTepu3yroTbcs Tady Ta MPUMHCAMHU 33]1sl CHCTEMaTH3aI1
JOBKOJIMIIHBOTO MPOCTOPY Ta 4Yacy. Llel TuIl NMpakTUK PO3MOBCIOIKYETHCA M Ha
KOHTEKCT YKpPaiHChKO1 TpaauliiHOi KyJIbTypH. [Ipo icTopuuHe MUHYsE YKpaiHCHKOi
0oOpsIOBOCTI HANMCAHI IECATKH, SKIIO HE COTHI, HAYKOBUX Mpallb. Lle cBiiuuTh npo
He3racarounii  iHTepeC HAyKOBIIB JO TMPOOJEMATUKH  «CBSIIEHHOTO»  Ta
«MOBCSIKJIEHHOTO» B KYJIbTYpl YKpAiHIIIB, fIKa MPOSBIAETHCS Yy (OpMi peliriiHux
TpaguIlid, oOpsaaiB, 3a0000HIB. BTiM came muTaHHs 1K1 B TaKUX JTOCTIKESHHSIX SIKIIO
1 HEe 3aJIMIIAETHCI OCTOPOHB, TO 3a3BHUall 3aliMa€ HE MaricTpajbHE TMOJOKCHHS.
Oco0OMMBO 1€ CTOCYETHCS CYYaCHOTO PO3YMIHHS TIIOB’S3aHUX 13 Xap4yyBaHHSIM
KyJIbTYPHUX TIPAKTUK JBOX TMPOBIJIHUX XPUCTUAHCHKUX Tpaaulid YKpaiHu —
PaBOCJIABHUX Ta IPEKO-KaTOJUKIB. OTXxe, came po3risiAy LbOro MUTAHHS XOTLIOCh
OU MPUCBITUTH yBary.

Crymias nociipkeHocTi mpooiemu. Haykosa iTepaTypa npucBsSUe€Ha TPaAUIIsSIM



XapuyBaHHS YKpaiHLIB € HeBuuepnHowo. OJHak came achekTy JIUXOTOMIi
«CBSILIEHHOT0» Ta «IOBCSIKIECHHOTO» YyBaru mnpuaiieHo Hebararo. Cneuudika
KyJbTYPOJIOTIYHOTO BHMIPY TMOAUTy XapuyBaHHS B XPUCTHUSHCTBI YKpaiHCBKOi
TpaauIlii BHCBITIeHa B poboTax mochigHukiB Bamepis bypesis, Onexcu Bopomas,
JIinii ApTiox, 6araThox iHIIUX. BiacHe pemnirie3sHaBuMii aCeKT JOCIIHPKEHHS BUMarae
0e3I0CepeIHbOI0 3BEPHEHHS 10 IEPKOBHUX TOKYMEHTIB. 30KpeMa KaTeXU3MiB Ta
OBYaHb.

Mera 1 MeToM OCHIIKEHHS. MeTol JOCHIKEHHSI € BHUSBJICHHS 3arajlbHUX
MPUHIIUITB TOALUTY TpaauIlli XapuyBaHHS B Pi3HI KaJCHAApHI IEPio iU B XPUCTUSHCTBI
YKpaiHCBbKOi Tpaawmiii. YBara Oyje CKOHIIGHTpOBaHa 37eOUTBIIOTO Ha crernudimi
Kjacudikanii MpoIyKTIB XapuyBaHHSA Ta PI3SHOMAHITHOCTI MOTJISAIB HAa 1€ MUTAHHS
PI3HHMX HaIpPSIMKIB XpUCTHUSHCTBA Ha TEPEHAX HAIIOi Jep>kaBu. B sKocTi MeToqy Mu
CKOPHUCTAEMOCS TPUHITUIIAMYU MOPIBHIIBHOTO PEIITi€3HaBCTBA, 3pOOUBIITHN aKIICHTH HE
BUKJIFOYHO Ha PEITiHHUX MPUITHCAX, a ¥ HAa KYJbTYpOJIOTIYHOMY MaTtepiai.

CytHicTh pociimkenss. [lounemo 13 3araibHUX KyJIbTYPOJIOTIYHUX ACTEKTIB. Y
XPUCTUSHCTBl YKpaiHCHKOI Tpaauilii 0coOJHUBE MICIE BIJIBOJMTHCS «CBSATKOBIN» Ta
IICHIM 1K1, SIK1 MaIOTh TJTMOOKE CUMBOJIIYHE 3HaUCHHS. « CBATKOBa» 1ka BijoOpaxkae
panicTh, macTs Ta Omaromonydus. BoHa 3a3Bu4ail MOAA€ThCs MiJ Yac CBITKYBAaHb
PI3HHUX pENIrMHUX Ta HALIIOHAJIBHUX CBAT. /[0 TakuX cTpaB MOXHa BIIHECTU KYTIO,
Macky, KoB0acy, pi3HOMaHITHY BUIIIYKY Ta CMayHi cTpaBu 3 M'sica uu pubwu [2, C. 25].
3 iHImoro OOKy, «ICHa» 1ka Mae CBOIO crenudiky, MoB's3aHy 3 MepiojlaMu MOCTy Ta
nokasHHs. I1ix yac Beaukoro mocty Ta iHIINX «OCOOJMBUX» KaJICHIAPHUX IEPIOIiB
BIJIMOBJISIFOTBCSL B M'sica, MOJIOYHHX NPOJIYKTIB Ta S€lb. 3aMICTh HUX y MEHIO
3'SIBJSIOTHCS CTPAaBU HA OCHOBI POCIIMHHOI 1K1, Takl SIK KalycTa, KapToruisi, 000H, pi3HI
Buau cymiB Ta kam [1]. Ile cumBoiizye BiIMOBY BiJ 3eMHHX HACOJIOJ Ha KOPHCTh
JYXOBHOT'O OYMINCHHS Ta migHeceHHs [5]. He 3Bakaroum Ha BIAMIHHOCTI Y CKJIaJli Ta
crnoco0ax MPUTOTYBaHHA, «CBSITKOBa» 1 «IIiCHa» i’a 00'eAHaH] CMUIIBHOIO METOI —
HiATpUMYyBaTH AyXOBHU# cTaH moauuu [3, C. 17]. 3Brual npuroTyBaHHs «CBSITKOBOT»
K1 BimoOpaxkae 0araTCTBO HaIllOHAJIBHUX CBIT Ta OOPSAIB, IO BIA3HAYAIOTHCSA Y
KOXHIA ponuHi. OJHUM 3 HAWMOMYJSIPHIMIUX CBAT, MOB'S3aHUX 31 CIOXHBAHHSIM
crieliayibHUX cTpas, € Pi3aBo Xpucrose ta Benukaens. Hanpuknaz, macka — CHUMBOJI
BOCKpeciHHs Icyca Xpucrta, TOTyeThCsl 32 OCOOIMBUMHE PEIICTITAMU, TIEPEIAI0YN Bif
MOKOJIIHHS J10 TTIOKOJIIHHS HE JIMIIIE CMAKOBI SIKOCTI, ajie i JYXOBHY CIaJIIIUHY .

[Ilo cTocyeThes «IICHO» 11, BOHA Ma€ TJIMOOKI KOPIHHS Y PENiriiHii Tpaauuii.
[lepuri 3raaku mpo cHemudiky CIOXHBAaHHS TAaKOTO THUITY DKI CSATAalOTh ILIE YaciB
naBaboi Pyci [1]. TIpoTsrom cTOMITh MpaBMiia JOTPUMAHHS «ITICHUX» KaJleHIapHUX
nepiofiB 3a3HaIM CYTTEBOi eBojrowlii. SKII0 ackeTH MAaBHHOPYCHKHX YaciB
BIJIMOBJISITUCSI MaiKe BIiJl YChOTO, TO IIJIT MUPSH Il TIPaBWIA 3aBXAN Oy OLIbII
narigauMu [Tam camo]. Hapaszi ykpaiHChKI 1LIEpKBH, IO MPAKTHKYIOTh CX1THUN
JITYpTritHUN 00psi/, MOCTYIIOITh J0BOJII CyBOP1 MpaBmiia JOTPUMaHHS MOCTY, 5IKi, B
TOM e Yac, MaloTh 1 CyTTeBl BUKIOYeHHs. 3rinHo 3 [locranoBamu IIpaBociaBHOi



LHEPKBU YKpaiHu, IPOTATOM POKY BipsiHAM PEKOMEHAY€ThCA TIOTPUMYBATHUCS YOTUPHOX
OaraTtojieHHUX MOCTIB: Pi3aBsHoro (24 mucromana — 6 ciuns), Benukoro (Big Yuctoro
noHeaika 10 Bemukoaaroi Hexainmi), [TerpiBoro (micns [T situnecstami 10 29 4epBHS)
Ta Ycnencekoro (14-27 cepmus). Kpim 1boro, peKOMeH Iy €ThCs TOCTUTH LIOCEPEIN Ta
IIOI'SITHUII, 32 BHHITKOM CBST 1 mocmabieHb. [lig 9ac mocTy peKOMEHAYEThCS
CIOKMBATH 1KYy POCIMHHOIO MOXOJPKEHHS Ta OOMEKYyBaTW BKUBaHHS M'sca, puOH,
S€llb Ta MOJIOYHUX MPOAYKTIB. ICHYIOTH MociaOiaeHHsl Uil JIoJeH, sIKi HE MOXKYTb
MOCTUTH 3 TTOBRXHUX MPUUYUH, TAKUX K XBOPOOH, BariTHICTh, TOJYBAHHS TPYIIO Ta
MaHapiBHUKH. [lepes; moyaTKOM TMOCTY PEKOMEHAYEThCS MOPAAUTUCS 31 CBOIM
JTyXOBHUM HAaCTaBHUKOM [6].

Cxoxi, anme OUIbII M’SIKI MpaBHJIa MPUIUCYE BipsHaAM ¥ YKpaiHChbKa TI'PEKO-
KaToyuibKa 1epksa. [lokyTHa mpakTuka MOCTy, TOKasHHS Ta CTPUMAHOCTI, 1110 Ma€ Ha
METl HaJOMY>KEHHS 3a TPIXU 1 JOCATHEHHS JYXOBHOI JOCKOHAJIOCTI, € TPAIUIIEIO
VYKpaiHChKOT TPEKO-KaTONMUIIBKOT IIEPKBU. Y IEPKOBHOMY POIIl BCl BipHI 3000B's13aHi
noctutu 'y mnepiogn Bemnumkoro, I[lerpoBoro, Ycmenchkoro ta Pi3gBsSHOTO MOCTIB,
JOTPUMYIOUYHUCH BIJMOBIIHUX MpaBUiI 1Ki. ICHYIOTh BUHSTKHU JIi OKPEMHUX KaTeropii
0ci0, TakuX SIK JIITU, XBOP1, BariTHI Ta 1HIII, a TAKOX CHElIaIbHI YMOBH ISl I€SIKUX
cBAT Ta 3aranpHulb [4, C.81 |. 'onoBHE, HA YOMY aKIEHTYIOTh YBary JOKYMEHTH IIUX
LIEPKOB — BHYTPIIIHS CKJIaf0Ba nmocty. Ha iXHio TyMKy, IICT — 1€ HE JIUIlle OOMEXKEHHS
B ki, a i TyXOBHA MPAKTUKA, SKa BKIIOYAE 30CEPEHKEHHS HA MOJIUTBI, TIOKASHHS Y
rpixax, BUKOHaHHsA JOOpUX CHOpaB Ta BIABOJIKAHHS BiJi MHUPCHKUX TypOOT s
30cepeKeHHs Ha JyxoBHOMY [4, C.182 ].

OcHoBH1 BUCHOBKH. J[OCTIPKEHHS CIIPSIMOBaHE HA aHAI3 KyJIbTYPHUX acCIEKTiB
«CBSITKOBOI» Ta «ITICHOT» 1K1 YKPaiHCHKOT'O XPUCTUSHCTBA, K1 HE JTUIIE BITOOpaX)arTh
XapyoBl Tpaaullii, a i MalOTh TTIMOOKE CUMBOJIIYHE 3HAUCHHS. « CBATKOBa» iXka, sKa
ACOLIIOETHCA 3 PAIICTIO 1 0JaronolyqysiM, MOAAETHCS Mij Yac Pi3HUX PEJIrIHHUX Ta
HaIIOHAJILHUX CBAT, 110 IJCHIIOE€ CHUJIBHICTH Ta B3a€MO3B'SI30K MDK JIIOJbMH Ta
borom. ¥ Toii ke 4vac, «micHa» iXka, MoB'A3aHa 3 TMEpiojaMHu IMOCTYy Ta IMOKasHHS,
CUMBOJII3y€ BIIMOBY BiJ MaTepiaJbHUX HACOJOJ Ha KOPUCTH JYXOBHOTO 3POCTaHHS.
[IpaBuna mocty, pekomeHnaoBaHi [IpaBociaBHOIO 1IEpKBOIO YKpaiHu Ta YKPaiHCHKOIO
IPEKO-KaTOJUIbKOIO LIEPKBOIO € BAXKIMBOIO YACTUHOIO TYXOBHOTO SKUTTSI, CHPUSIIOUH
MOKasIHHIO Ta 30CEPEHKCHHIO Ha JYXOBHUX IIHHOCTSAX. OOHWIBI LIEPKBU TaKOX
3a0€e31e4y0Th BUHSTKH JIJIsl IEBHUX KATETOPIif JTI0eil Ta MEBHUX CBSITKOBUX MEPIOIIB.
Taki mpakTuku He Juie 30epirarTh Creuudiky yKpaiHCHbKOTO HAlllOHAJIBHOIO
Xap4yyBaHHA, a ¥ MIATPUMYIOTh AYXOBHI IIHHOCTI Ta €IHAHHS YKPaiHCHKOTO Hapoay
yepe3 CHUIbHE BI3HAYEHHS PENITTMHUX CBAT 1 0OPSIIB.
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Hanpsim 2. ConiokyJbTypHUI BUMIP TYPU3MY Ta peaJiizailisi KOHUIENIil CTajJaoro
PO3BUTKY

YK 338.48:069.5
MOJEPHI3AIIS XYJIOXKHIX MY3EIB, SIK 3ACIB IIOMYJISAPU3AIIT X
3AJTIYUYEHHA 10O TYPUCTUYHUX MAPHIPYTIB

Baagucaas BAIIEHKO

maeicmpaum CHAY

Hayxosuii kepienux: k. neod.u., ooyeum Onexcandop KOBAJIEHKO
CyMcobKull HAYiOHALHUU a2papHull yHigepcumem

BiaBigyBanHs My3eiB € 0OOB’A3KOBOIO CKJIaJ0BOIO BCIX TYpPUCTUYHUX
MapmipyTiB. barato HayKoOBIIIB BBaXKalOTh, IO JACSIKI MPEAMETH MY3eHHUX KOJEKIIIN
CTaJIA PEIIIKBISIMH, & TYPU3M — HOBOIO (DOPMOTO IMaIOMHUIITBA 10 HUX. Y 3B’SA3KY 3 IUM
0CO0JIMBO BapTO BIJI3BHAYUTH MY3€HHY apXITEKTYpYy, IKa Ma€ rnependadatu MOKIUBICTh
BEJIMKOI KIIBKOCTI BIJIBITyBauiB, TOMY apXiTeKTypHa MOJI€pHi3allisd My3€iB MOKJIMKaHA
30UIBIIMTH BXIJIHI TPOCTOPH, BECTHUOIOJI, CTBOPUTH KombopTabenbHI Ta MICTKI
peKpearliiiii MpocTopu, rapAepoOu, TyalleTHI KIMHATH, CXOAH, Ji(pTH, 3a0e3neUuTn
HEOOX1/IHI YMOBHM BIJIBiyBaHHS My3eiB iHBamigamu. LI mepeOymoBu My3eHHOro



IPOCTOPY 3BEPHEHI JI0 JIIOJUHU Ta MaIOTh 3a0e3neuyBaTu 1i KoM(opTHe nepeOyBaHHs
Ha TepuTopii My3ew. KpiMm Toro, ocoOiuBa yBara HpUILISETHCS MapUIPYTy PyXy
BiJIBIIyBadiB, IO J03BOJIAE JIETKO OPIEHTYBATHUCS y PI3HUX YAaCTUHAX OYIIIBII, TOMY
EKCKYpCIMHHMI MapumipyT My3eeM OOOB’S3KOBO TIOBHHEH IPOXOJUTH HABKOJIO
HEHTPaJIbHUX aTPIyMHUX MPOCTOPIB.

MogepHizarliis Xy10KHIX My3€iB ITPOBOKY€E MIABUIIEHY YBary rpoMaJICbKOCTI Ta
BIJIMOBIAHO BUKJIMKA€E iHTepec myOmiku. [1yOiika BiaBiaye Xya0KHI My3ei y pi3HHX
KpaiHax CBITY He JIMIIE Yepe3 iXH1 KOJIEKIIll, aJie yacTo Yepe3 caMy apXITEKTypy LHX
Mmy3eiB. «HoBa apxiTexkTypa» HEpiJIKO BUKOHYE Ty K POJib, IO 1 BEJMKA MEepecyBHA
BHCTaBKa a00 peTPOCNEKTHBHI TOKa3u TBOPIB BEJIUKUX MAMCTPIB, K1 CIIPUSIOTH TOMY,
10 My3€H 1 MICTO ONMHSIOTHCS B LIEHTPI 3arajibHoi yBaru. HoBa ¢popma Oyaisii Oyab-
AKOro Mys3ero (abo Horo HOBHWIl Kopiyc) mpuBeprae yBary 3MI Ta MiXHapoIHOI
IPOMAJICHKOCTI, a 1€, Y CBOIO Uepry, 30UIbIIIye€ PUHKOBY BapTICTh TEPUTOPIi My3€IO 1
3HAYEHHS I[LOTO (PEHOMEHY MOIIUPIOETHCS HE JIMIIE HA CYCI/IHIM KBapTal, a il Ha BCe
MICTO.

[Ile omna mpuymHa HEOOXITHOCTI MOJEpHI3aIlli XyJA0KHUX My3€eiB MOB’s3aHa 3
(opMyBaHHSIM HOBOT'O KOHTUHI€HTY B1JBIyBayiB IPOTITOM OCTaHHIX ABAALSTH POKIB
XXI cromitTsi. Po3mmpuBest criekTp iHTepeciB BiaBiayBauiB. [lyOmika ouikye, mo y
My3esix OyayTh €JIEKTpOHHI 3aco0u 1H(dopMallii Ta 1HIIE CydyacHE TEXHIYHE
oOnagHaHHs. OCHOBHE NMUTAHHS, SIK€ CTABUTh Cy4acHHU BiaBiAyBaud mys3etro: «llikaBo
e Jii MEHe YM Hi?». 3’SBWIOCA TpParHeHHs XYAOXKHIX My3€iB MPOBOJUTU
SIKHAMOLIbIIIE TUMYAaCOBUX BHCTABOK, TOMl SIK KOHIIEHIS «IIOCTIMHOI €KCHO3HII
MOCTYIIOBO 3acTapiBa€ Ta MIJIATae PETEIHLHOMY MEPErIIsiny, sIK IPaBUiIo, KOXKHI I’ ATh
POKIB.

Y paMmkax JgeMokpatu3aiii KyJbTYypHOTO MpOIEeCy, AOCIITHUKaMH OYyJio
c(hopMOBaHO MOJIENb TISNIBHOI MOBEIIHKY JIFOJIUHHA Y My3€HHOMY MPOCTOP1 . Y 3B’SI3KY
3 IMM BiJ[B1JlyBa4 HaOyBa€ poJii HE MACUBHOTO CIOKUBaYa I[IHHOCTEN, IPEACTaBICHUX
B EKCIO3WIIli, a CTa€ CHIBY4YaCHMKOM My3eWHOi TBOpuocTi. Pi3HI cydacHi Buau
nepemadi iHMoOpMarii, Taki TEXHOJOTIT sK ayaio 4uu Bigeo ria, 3D-Bizyamizariis,
IHTepaKTUBHICTb, BIIKPHJIA MOJJIHUBOCTI 3MIHM €KCIIO3HMIli B 3aJ€KHOCTI BiJ
OPUCYTHOCTI B HiM Tisamada. TakuM YWHOM EKCIO3HMINS YacTo TiAMOpsIKOBaHA
iHTepecaM Tuisiada. HoBuii BiBiyBay My3€l0 — 1€ HE TAaCUBHUU TJIsiay, a TBOPUMIA
TIs1a9, SKUH caMOCTiiHO (opMye CBOE 3HAHHS PO OPHUTIHAI ILITXOM OCOOMCTOTO
TIepeKUBAHHS.

OcTaHHIM 9aCOM IIUPOKOTO PO3TOJIOCY CEPEl AOCTITHUKIB HaOyIa JUCKYCIS TTPO
CTBOpPEHHSI «HOBOTO MY3€I0» ab0o «My3et0 MailoyTHboro». [[is Toro, mob 3poOutn
OyIb-sIKUi My3ed Cy4acHMM Ta aKTyaJbHUM Yy 4aci JIesKi HayKOBIl IPOMOHYIOTh
pealti3yBaTy Taki MOXKJIMBOCTI, SIK: 1) HOBHI1 My3ell BUKOPHCTOBY€E HOBI POCTOPH IS
€KCIIO3MIIIT CTaporo MHCTENTBA; 2) HOBHM My3ell BHUKOPHUCTOBYE HOBI Meiia AJis
JEMOHCTpaIlli CTapOro MUCTEITBA; 3) HOBUM My3ell BUKOPUCTOBYE HOBI Me/l1a Ta HOBI
IPOCTOPHU ISl HOBOTO MHcTelTBa. [lepina Ta npyra MOXKIMBOCTI BXKE JTABHO 3a/lisIHI,



PO3LIMPIOIOTh MOMJIMBOCTI CIIPUMHSATTS Ta 1HTEpIpeTallli, Xoua HaBpsd Yd 3MOXKYTh
3pIBHATUCS 3 aBTCHTUYHUM; EKCTIEPUMEHTH 3 TPETHOIO HAMITIKABIIII cCaMe TaM, Jie HOB1
MeJTia B3aEMOIIFOTH 13 TTPOCTOPOM.

«My3eit MaliOyTHHOT0» MOXHA IPEJICTABUTH SIK XyA0XKHIN My3€H, BIIKPUTUN TSI
TBOPIIIB Ta BiJBIAyBauiB, MPO30pUH y CBOIll poOOTI Ta 3a CTpykTyporo. barato
IpaIiBHUKIB MYy3elHOI chepu NPUIMYCKalOTh, 0 TMOCTiHA EKCIO3MIlisS MOBUHHA
SIKHal4JacTilie 3MIHIOBATHCS, a XYJIOKHIH My3ed MOBMHEH MaTh 0araTo CErMEHTIB,
OyTH KUBHUM 1 PYXJIMBUM MEXaHI13MOM, KyJIU JIFOAU XOTLIH O MPUXOJAUTH BiIIOYHTH,
JIe¢ BOHU IIPUEMHO MOTJIA O MPOBECTH Yac, MPUCBAYYIOUM ceOe MUCTEITBY, a TAKOX
MaJIi 3MOTY MOCTUIKYBAaTHUCh OAMH 3 OJHUM, KyIHTH IIOCH LIIKaBe, TOCTyXaTH MY3HUKY.

JlocBiz 3apyOKHUX XYI0KHIX MY3€iB IMOKa3ye, 1110 AJIs YCIIIIHOI poOOTH My3€iB
HaIllOl JIepKaBM Ha CY4YaCHOMY €Talll BCe-TaKu HEOOXIHO MOJIEpHI3YyBaTH,
PO3IIMPIOBATH Ta BIIPOBAXKYBATH, B MIpYy MOXJIMBOCTEH, HOB1 TEXHOJIOT1{ yIpaBIIiHHS
Ta MyJbTHUMEIINHI 3acobu. BaxmuBow € il iHdpacTpykrypa. «HoBuil my3seit» mae
BIJIPI3HSATHCS 1HHOBAIIHHOIO apXITEKTYPOIO CBITOBOTO KJIACy Ta PO3TAIIOBYBATHUCH Y
JIETKOJOCTYIIHOMY Ul TYPHUCTIB Ta HacelleHHs Micui. [lopsin 3 BHCTaBKOBUMH
MaliJJaHYMKaMH, BiH MIOBUHEH MOEAHYBATH B COO1 HAsBHICTh CYy4acHOTO KOH(EpEeHII-
3aJly, OCBITHBOI'O LEHTPY JUIs OyAb-SIKOTO BIKY, KHUTApHI 3 TEMATHUKOIO «apXITEKTypa-
MUCTEUTBO-AN3aliH», y SKIA MOXHa Oyne 3HaiWTH miaiOpaHi 31 CMAakoM My3€iiHi
cyBeHipu. KpiMm Toro, y HoBoro mysero Mae OyTH CepiO3HMI MApKIHT Ta BHYTPILIHINA
JBOPHK JIJIsL BIAMOYMHKY BI1JIB1IyBaviB, OakaHO 13 KaB’ IpHEIO.

CyyacHuM My3esM HEOOXIJHO TependadyaTv pi3sHOMAHITHE MPOBEICHHS dYacy
BiJIBiIyBayaMu Ha ix Teputopii. Came 3 pizHHX OOKIB HEOOX1THO MIAXOIUTH JI0 MY3€iB,
MPOAYMYIOUH X PEIPE3CHTAILII0 Ta PEKJIaMy, 11€ HUH1 € HEB1Jl’ €MHOIO YaCTUHOIO KUTTS
Ta pOOOTH KOKHOTO MY3€I0.

PexnamyBatu My3ei MOXKHA pI3HUMU criocobamu. € pekiiama npsima, e pekiama
y Mac-mejia, Outoopiu, TiakaTy Ta uTy, [HTepHeT. € pexiaMa HenpsiMa, HalpuKJIIa/,
IIPOBEJICHHST HA TEPUTOPii My3eiB PI3HHMX 3axXOJlIB: BPYYECHHs MpEeMid, OopraHizaiis
KoH(pepeHiriit Toio. Takox HEMPSIMOIO peKIIaMOoi0 MoKe Oy TH ToBigomiieHHst 3MI mpo
BIAKPUTTSI BHCTaBKHM, IMpE3EHTAllll, PO3CWIAHHSA pPEKJIAaMHOTO TEKCTy 4epe3
MeceHpkepu. He BapTo 3a0yBatu mpo poOOTy caMKX CIiBpOOITHUKIB MY3€10, aJIKe ITi]1
Yac MPOBEICHHS EKCKYpCli MOKHA 1aBaTH peKIaMHy 1H(OopMaIlito CBOIM BiABIyBayam
(npsima peksama), a BKe€ BOHH, pO3MOBIIaI0UH APY3SIM Ta 3HAHOMHUM PO My3€H, Jal0Th
OMY HENpsIMY peKiiamy.

Ha Bcix piBHSIX My3€MHOTO yrnpaBJiHHS BUKOPHUCTOBYETHCS peKiiaMma, aje Lboro,
Ha aJib, HEIOCTAaTHRO. J{OCBI TTOKA3ye, MO KOKHOMY MY3€l0 TTOTPiOCH CIieiabHAN
BIJITLTT 13 KBaJTI(DIKOBAHMMHU MAapKETOJIOTaMU, K1 0 3aliMalIiCs HE JIUIIE MiIpaxXyHKOM
MPOJaHNX KBUTKIB Ta KaTaJIOTiB, a i pO3pOOJIsIM CTpaTerii, aHai3yBajH, IIJIaHyBaJH,
KOHTPOJIIOBAIN JISJIbHICTh MY3€H0 Ta MPOBEJICHHS 3aXO/iB, 3aiiMaiucs BUBUYEHHSIM
€KOHOMIYHOi CTOPOHM MHTAHHS, YKJIAJald BUTIAHI YroJd 3 MOKYILSIMH, BMIJIO
MIPOIMOHYBAJIM MY3€UHUN MPOMYKT.



OTmxe, y MIICYMKY, BBaXa€EMO 3a HEOOXigHE BIJ3HAYUTH, IO CYy4YaCHOMY
XyJIOXKHbOMY MY3€H0 HEOOXITHO BIANOBIIATA AaKTyaJbHUM 3alldTaM 1HIYCTpil
Typu3My, y 3B’S3Ky 3 LM apXiTeKTypa «HOBOTO My3€l0» Mae mepeadayaTu
MO>KJTUBICTh BEJIMKOI KIJTLKOCT1 BIJBIyBauiB, MOJAEpHI3allid My3€iB Ma€ BpaXOBYBaTH
nepeOyI0By BX1THUX MPOCTOPIB, BECTUOIOMIB, CXO1B, rapaepoOiB, JTi(TIB, MiCIb JJIs
IepecyBaHHs 1HBAIIIB, 30H BIANMOYMHKY TOIIO. Bce 1e Mae 3abesnedyBaTu
BiJIBiyBaueBl komdopTHe mnepeOyBaHHs y My3ei. Hapasi BeaeTbcs aKTHUBHE
00TOBOPEHHS TOTO, IKUM Oy/ie «HOBUH My3ei» abo «My3el MallOyTHhOT0», XTO Oy1e
Horo BiJBiAYyBa4, K OyJe OpraHi3oBaHO BHCTAaBKOBO-EKCIO3UIINHY ISUIBHICTD,
GyHKIIT My3ero Ta iHIIe, M0 ¥ € MepCIeKTUBAaMH IMOJANBIINX HAYKOBUX PO3BIIOK
JaHO1 TPOOJIEMATHUKHY.
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€BPOIHTETPAIISA B IHAYCTPIi TOCTUHHOCTI: BUKJIMKHU TA
MOJKJIUBOCTI JJISI YKPATHH

Hanis BEAMI/1b

OOKMOp eKOHOMIYHUX HAYK, Npogecop

eporcasruii mopeoeenbHo-eKOHOMIUHUIL YHIGEpCUmem
Terana TKAYYK

KaHOUOam eKOHOMIYHUX HAYK, OOYEHM

lepoicasnuii mopeogenvbHo-eKOHOMIUHUL YHIGepcUumem

€BpoiHTerpaliifHi IpoIecu B iIHAYCTPii TOCTUHHOCTI € HEB1'€MHOIO YaCTHHOIO
Cy4aCHOTO CBITY, 1€ B3a€MOJis MK KpaiHaMH Ta pErioHaMU CTa€ BCe OUIbII
iHTeHCHMBHOIO. [le cTae nmemani akTyalmbHINIUM Y KOHTEKCTI PO3BUTKY TYypH3My Ta
TOCTUHHOCTI, SIK1 BIJIIFPalOTh KJIOUYOBY POJIb Y CTA0JILHOCTI Ta MPOIBITAHHI KPaiH.

€BpoIHTETpalliiiHI MPOLeCH B 1HAYCTPli TOCTUHHOCTI YKpaiHU BU3HAYAIOThHCS
PSAIOM TPEHIIB Ta T€HJICHIIIH, K1 BILIMBAIOTh HA PO3BUTOK raiy3l Ta ii ajganTariiio 10



€BPOIEUCHKUX CTaHIAPTIB:

1. Hudpori texHosorii. OAHUM 13 TOJOBHUX TPEH/IIB € BUKOPUCTAHHSI
U(POBUX TEXHOJIOTIH y Taiy3i TOCTUHHOCTI. Lle oxormmoe BIpoBaKEeHHs OHJIAH-
OpoHIOBaHHS, MOOLIBPHUX JOJATKIB JJs 3aMOBJIEHHS TOCIYT, BUKOPHCTAHHS
IHTEPaKTUBHUX TEXHOJOTIH [JIsl TOJIMIIEHHS OOCIyroByBaHHS Ta 3O01IbIICHHS
3pYYHOCTI JJIsI KJTI€HTIB.

2. Cramicte skocti. lIlle omHIE€I0 TEHICHINIEI € IIIBUIICHHS SKOCTI
oOCITyroByBaHHS Ta CTaliCTh CTaHAAPTIB y Taly3l TOCTUHHOCTI. YKpaiHCBKI
HIANPUEMCTBA 3MYIIICHI MIJABHINYBaTH PIBEHb CepBicy, 1100 BIAMOBIAATH
€BPOMNEHCHKUM CTaHAapTaM Ta BUMOTaM KITIE€HTIB.

3. CmiBopartls Ta mapTHEPCTBO. TPEHAOM TaKOXK € 3pOCTaHHA CIIBIpAIll Ta
MapTHEPCTBA MK YKPaiHCHKUMHU Ta €BPONEHCHKUMH TOTENsIMU Ta pectopaHamiu. Lle
crpusie OOMiHY JIOCBIJIOM Ta Mepeaadl HalKpammx MpakTUK y Tally31 TOCTUHHOCTI.

4, Crane cnokuBaHHS Ta €KOJIOTiYHa CTiMKicTh. OCTaHHIM YacoM BcCe
OlIbIlIe YBaru NpUAUISETHCS CTAIOMY CIIOKMBAHHIO Ta €KOJIOTTUHIM CTIHKOCTI Y Tary3i
roctuHHOCTI. lle Bkitoyae B ceOe BUKOPUCTAHHS €HEProe(pEeKTUBHUX TEXHOJIOTIMH,
B1/1X0/1030€pEKEHHS Ta BUKOPUCTAHHS €KOJIOTIYHO YUCTUX MartepiaiiB y OyA1BHULITBI
Ta 00CIIyrOBYyBaHHI TOTEIIB Ta pecTopaHis [1].

OgHuM 13 OCHOBHMX TPEHIIB €BPOIHTErpalii B Tajgy3l TOCTUHHOCTI €
cTaHAapTu3allis Ta rapmoizauisi. Beryn kpain no €sponelicbkoro Corosy (€C)
BUMarae BIAMOBIAHOCTI cTaHAapTaM Ta BuMoram €C, y ToMy uuchi - y cdepi
TOCTUHHOCTI, 110 3MYIIYy€E MiANPUEMCTBA alaliTyBaTHCs 10 HOBUX YMOB. Lle cTBoproe
SK BUKJIUKH, TaK 1 MOKJIUBOCTI JIJI1 PO3BUTKY TaiTy3i.

[HIMM BaXKJIMBUM acHEKTOM €BPOIHTErpauli € 3pOCTaHHS MIXKHAPOJIHOI
KOHKYpEHIIli, TOMy HIANPUEMCTBA B rajgy3l FOCTUHHOCTI 3MYILIEHI KOHKYpYBaTH HE
JMIIIEe Ha BHYTPIIIHEOMY PUHKY, a i Ha MibkHapogHoMy. Lle cTumyItoe iX 10 TmomyKy
HOBHX CTpaTerii Ta IHHOBAIIX JJIsl TOAQIBIIIOTO PO3BUTKY.

€BpoiHTerpailisi TakoXX BIJKPUBAE HOBI MOXIJIHUBOCTI ISl PO3BUTKY Taiy3i
TOCTUHHOCTI, 30KpeMa LUISIXOM 30UIbIIEHHS TYPUCTHUYHOTO MOTOKY Ta 1HBECTHIIIM.
[aTeTparisa y eBponeichbkuii puHOK MOXe 3a0€3MeUUTH TOCTYT JI0 HOBUX PECYPCIB Ta
PHHKIB 30yTYy, 1110 CITpHSIE€ PO3BUTKY 1HIYCTpil [2].

€BpoiHTerpalis YKpaiHu € CKJIaJHUM Ta 0araTorpaHHUM MPOLECOM, SIKHil Mae
BEJIMKHI BIUIMB Ha Pi3HI raixy3i eKOHOMIKH, 30KpeMa Ha 1HAYCTpPit0 rOCTUHHOCTI. Lei
MPOIIEC CYMPOBOIKYETHCS PSAIOM MPOOJIEM Ta BUKIMKIB, K1 MOTPEeOYIOTh yBaru Ta
BUpIIIEHHS 3 OOKYy ypsiay, Oi13HeCy Ta HayKOBO-IOCIITHUIIBKUX yCTaHOB. JloLIBHO
BU3HAYUTH OCHOBHI MpPOOJEMU Ta BUKIWKH BIPOBAKCHHS €BPOIHTErPAIIMHIX
MPOLIECIB HA PUHKY TOCTYT 1HAYCTPii TOCTUHHOCTI /Ui Y KpaiHu:

1. Crangaptuzanis Ta rapMmoHizamis. OJHIEIO 3 OCHOBHUX MpoOieM
€BpOIHTErparii s 1HIyCTpil TOCTUHHOCTI YKpaiHM € HEOOXI1THICTh BIAMOBIIHOCTI
€BPOINEHCHKMM CTaHAapTaM Ta BuUMoraM. lle BuMarae BeIUMKHUX 3yCHIb BiJl
YKpaiHCBKMX 3aKkjafiB y cdepli TOCTHHHOCTI, 30KpeMa y BIPOBAKEHHI HOBHX



TEXHOJIOT1H, MIJIBUIIIEHH] SKOCTI 00CITyTOBYBaHHS Ta CTaHAAPTIB OC3IEKHU.

2. KonkypeHiiis Ha MDKHapOJHOMY pPHHKY. €BpoiHTerpaiis TaKoxX
MPU3BOAUTH /0 3POCTaHHS KOHKYpPEHIli Ha MIXKHApOJHOMY PHHKY TOCTHHHOCTI.
VYkpaiHChKi FOTEN Ta PECTOPaHU 3MYIIIEHI KOHKYPYBAaTH 3 €BPONICHCHKUMU 3aKJIajaMH,
[0 BUMAara€ BiJ HUX MIABUINEHHSA SKOCTI TOCIYr Ta BIPOBAKEHHS HOBUX
MapKETUHIOBUX CTpPATET1i.

3. HasBhicte  iHQpacTpykTypu. OpHi€ro 3 KIIOYOBUX  IpoOsiem
€BpOIHTErpallii B Tally3l TOCTUHHOCTI g YKpaiHM € BIJACYTHICTh JIOCTaTHBOL
1HMpacTpyKTypu. VYKpaiHChKI MiCTa Ta KYpOPTHI 30HHM MOTPEOYIOTh 3HAYHHUX
IHBECTHUI[Il y pO3BUTOK TOTENbHOI 0a3u, TPAHCIOPTHOI Ta KOMYHIKAI[IIHOT
1H(PACTPYKTYpH ISl TOTO, 00 OYTH KOHKYPEHTOCIPOMOKHUMH Ha MIKHAPOIHOMY
puHKY [3].

4, Kanposuit morenmian. €BpoiHTerpallisi TakoX CTaBUTh Mepe Y KpaiHoko
BUKJIMK Yy 3a0e3leueHH] JIOCTaTHhOTO KaJpOBOTO TMOTEHIIAIy ISl 1HAYCTpii
rocTUHHOCTI. BaxknmuBo 3a6e3neuntu mpodeciiiHy miAroToBKy KajpiB Ta IiIBUILICHHS
ix xBamidikamii Ijs BiAMOBIAHOCTI €BPONEUCHKUM CTaHIapTaM OOCIyrOBYBaHHsS Ta
yIpaBIiHHS.

Pa3om 3 TuM, €BpoiHTerpauiiHi Ipouecy BIAKPUBAIOTH IS YKpAaiHU HIMPOKI
MO>KJIMBOCTI Ta HOBI IMEPCIIEKTUBH 1010 PO3BUTKY 1HAYCTP1i TOCTUHHOCTI Ta TYpPHU3MY.
30kpemMa PUHOK MOCIYTr cepu TOCTUHHOCTI MOXE CTaTH OUIbII MPUBAOIWBUM JJIs
1HO3EMHHUX TYPHUCTIB Ta IHBECTOPIB, IO CIIPUATUME MOKPAIIEHHIO 1H)PACTPYKTYPH Ta
MJBUIIEHHIO SKOCTI OOCIYrOBYBaHHS, PO3BUTKY TYPUCTUYHOTO Ta TOTEIHHOTO
Oi13HeCy B IIIJIOMY.

JIOLIJIBHO 3a3HAYUTH KIIFOUOBI MOKJIMBOCTI Ta MEPCHEKTUBU €BPOIHTErpalii B
1HIYCTpli TOCTUHHOCTI JUIsl Y KpaiHu:

1. 30UTbLIEHHS TYPUCTUYHOTO MOTOKY. OJHIED 3 TOJOBHHUX MepeBar
€BPOIHTErpallii Ajs 1HAYCTPli TOCTUHHOCTI YKpaiHU € 30UIbIICHHS TYPUCTHYHOIO
NOTOKY 3 KpaiH €Bpomneiickkoro Coro3y. YKpaiHa MOXKe CTaTh OLIbII MpUBaOIUBOIO
JUTSL €BPONEHCHKUX TYPHUCTIB 3aBISKU CBOIH KyJbTYPHIA CHAIIINHI, TOTEHIATY
MIPUPOHUX PECYPCIB Ta TOCTYIMHUM I[IHAM Ha TOCTYTH.

2. Po3Butok 1HQpacTpykTypu. €BpoiHTErpauis CHOPUSITUME PO3BUTKY
1H(MpacTpyKTypu Uil TOCTUHHOCTI B YKpaiHi. lle o3Hauae mokpamieHHs SKOCTI
rOTEILHOTO  TOCMOJAPCTBA,  PO3BUTOK  TPAHCIOPTHOI Ta  KOMYHIKaliMHOI
1H(PACTPYKTYpH, a TAKOK CTBOPEHHSI HOBUX TYPUCTUUYHHUX MApIIPYTIB Ta aTPAKIIH.

3. [linBuiieHHs CTaHIApPTIB OOCIYroBYBaHHS. €BpOIHTErpallis TaKOX
BUMaraTuMe BiJl YKPaiHChKUX 3aKJIaiB y cepi TOCTUHHOCTI IiIBUIIICHHS CTAaHIaPTIB
0oOCITyroByBaHHSI Ta BIAMOBIIHICTh €BpONeiHCchKUM BuUMoOTaM. lle moxke chpusaru
MOKPAIICHHIO SKOCTI 00CITyTOBYBaHHS Ta ITiIBUIIICHHIO 33JJ0BOJICHOCTI KITIE€HTIB.

4, Posmmpennss punkiB 30yTy. 3aknamu y cdepl TOCTUHHOCTI MOXKYTh
OTpUMATU JIOCTYN JO HOBUX pPHUHKIB 30yTy B €Bpormelicbkomy Co1031 3aBAsKd
eBpoinTerpariii. Ile BigkpuBae mepex HUMH HOBI MOMJIMBOCTI JIJII PO3BUTKY Ta



po3iIMpeHHst 6i3Hecy.

TakuMm 4MHOM, TPEHIM Ta TEHJCHIIIT €BPOIHTETPAIlIMHUX MPOIECIB B 1HAYCTPIi
TOCTUHHOCTI JUIsl YKpaiHH CBiAYaTh MPO HEOOXIIHICTh afamnTalli ramy3i 10 Cy4acHHX
BUMOT Ta CTaHAApTIB. BukopucTaHHs MUGPOBUX TEXHOJOTIH, IMiIBUIICHHS SKOCTI
00CITyroByBaHHs, CIIBIIpallsl Ta MAPTHEPCTBO 3 €BPONEUCHKUMHU MiIMPHEMCTBAMH, a
TaKOX yBara Ji0 CTaJIOro CIOKMBAHHS Ta €KOJOTIYHOI YCTIHYMBOCTI € KIIFOUOBUMU
HaIpsSIMKaMH PO3BUTKY rajly3i TOCTHHHOCTI B KOHTEKCT1 €eBpoiHTerpaiii. [Ipodiaemu ta
BUKJIMKM €BPOIHTErpamii B 1HAYCTPil TOCTUHHOCTI [JIsi YKpaiHM BUMararoTh
KOMIUJIEKCHOTO TMIJIXOAYy Ta CIHUIBHUX 3yCWiIb YpsAdy, Oi3Hecy Ta HayKOBO-
JOCTITHULIBKUX YCTaHOB. BupimeHHs 1ux mpobieM € KIIYOBUM ISl MOAATBIIOTO
PO3BUTKY Tally3l Ta 3a0€3MeUeHHs 1i KOHKYPEHTOCIIPOMOKHOCTI Ha MI)KHApOJIHOMY
puHKYy [4].

MOXJIMBOCTI Ta TMEPCIEKTUBU €BPOIHTETpallli B 1HIYCTpii TOCTUHHOCTI JIJIst
VYkpainu € 3HaYHUMU Ta MaIOTh BETUKUI MOTEHIIIAJ JIJIs TOAANTBIIOTO PO3BUTKY raly3i.
BaxxnmBo BUKOPUCTOBYBAaTH 11 MOXJIMBOCTI Ha KOPUCTh KpaiHW, CHPUSIOYH
30UTBIIEHHIO TYPUCTUYHOTO TOTOKY, MOKPAIIECHHIO 1HOPACTPYKTYPH Ta IM1IBUIIICHHIO
SIKOCT1 0OCJTyTOBYBaHHSI.
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YIK: 338.48
PO3BUTOK BOEHHOI'O TYPU3MY B YKPAIHI
Awunpiiit BOPOHHUI
macicmpanm HYbBill Ykpainu
Hayxkosuii kepienuxk:k.e.n., ooyenm Ipuna KY/{IHOBA
Hayionanvnuti ynieepcumem 6iopecypcie i npupoookopucmyeanus Yxpainu

Biitna B YkpaiHi, 1o posnoyanacs 24 iotoro 2022 poxy, 6€3CyMHIBHO 3aBjana
BEJIMYE3HOI IIKOAM TYPUCTHUHIN 1HAYCTpii Kpainu. IIpore, mapamokcaibHO, BOHA
TaK0X MOKE CTaTH KaTali3aTOPOM JJIsl PO3BUTKY HOBOTO, HE3BUYHOTO BUY TYPHU3MY
- BOEHHOTO TypHU3MY.

Boennuii Typusm - ne cneuu@iuHa rainy3b Typu3My, sika (OKYCYeTbCs Ha
BIJIBIlyBaHHI MICIlb, TOB'SI3aHMX 3 BiMfHAMU Ta BIHCBKOBOIO icTopiero. Ile moske
BKJIFOYATH €KCKYypCii 10 MOJiB OUTB, OTVIAJIMHU BIMCHKOBUX MY3€iB Ta MEeMOpIaiiB,
y4acTh y PEKOHCTPYKIIiSAX OOIB Ta IHIIUX TeMaTUYHHUX 3axonaax [1].

3 ormany Ha Oarary Ta CKJIAJHY ICTOpito, YKpaiHa BOJIOJIE€ 3HAYHUM
MOTEHI[1aJIOM JIJIs1 pO3BUTKY BOEHHOTO Typu3My. Ha ii TepuTopii 3HaxoauTbes 06e37114
MICIIb, TO3HAYEHUX OMTBAMH Ta BINCHKOBUMHM MOAISIMU PI3HUX €MOX, MOYNHAKYH Bij
yaciB KwuiBcbkoi Pyci no /Jlpyroi cBiTOBOi BIMHM Ta Cy4YaCHOTO pPOCIMCBKO-
YKPaiHCbKOTO KOHQIIIKTY.

Ochb esiKi 3 HAMBIIOMIIIUX MTOTEHIIMHUX 00'€KTIB BOEHHOTO TYPU3MY B YKpaiHi:

- KuiB - miciie 6uts 3a KuiB (1941), Harionanbuuii My3eit ictopii Ykpainu y
Hpyriit CBITOBIH BiiiH;

- CeBacronouib - micuie KpuMcbkoi BitiHu (1853-1856) Ta o6sioru CeBacTomnoss
(1941-1942);,

- HopHoOumnbcbka 30Ha - Miciie YopHoOmbebKoi katacTpodu (1986);

- 3ona OoroBux nii Ha JlonOaci - Micue 30pOtHOrO KOH(QIIIKTY Ha CXOAi
VYkpainu (3 2014 poky)

P03BUTOK BOEHHOTO TypuU3My MOXKE€ MaTH SIK TMEpeBarv, Tak 1 BUKJIMKHU JJIs
VYkpainu. Jlo mepeBar BiTHOCSTD:

- CTUMYJIFOBAaHHS C€KOHOMIYHOTO PO3BHUTKY. BO€HHHWIT Typw3M Moxe
CIPUSTH CTBOPEHHIO HOBUX pOOOYUX MICI[b Ta PO3BUTKY 1H(PPACTPYKTYpH B perioHax,
JIe pO3TallIoBaH1 00'€KTH BOEHHOTO TypU3MY;

- 30epexKeHHs ICTOPUYHOT TaM'sIT1 PO BaXKJIMBI1 MO/IIi B icTOpii YKpainu Ta
MepeaaTH 110 mam'siTh MaiOyTHIM MOKOJIIHHSM;

- NaTpiOTUYHE BUXOBAaHHA. BiBiIyBaHHS MiClib, MTOB'SI3aHUX 3 BIHCHKOBOIO
icTopieto YKpaiHu, MOXE JOTIOMOTTH BUXOBATH MOYYTTS MaTPiOTU3MY Ta JIIOOOBI 10
barpkiBmyHM y TpOMAISH.

Cepell BUKJTUKIB BUAUISIIOTH:

- oesneka. Jleski 00'eKTH BOEHHOTO TypU3My MOXKYTh OYyTH HEOE3IIeUHUMHU
JUISL BIJIBIAYBaHHS Uyepe3 HasBHICTh HEPO3ipBaHUX OO€IpuIiaciB abo 1HIINX PU3HUKIB;



- eTuka. BaxxiauBo, mo0 poO3BUTOK BOEHHOTO TYypU3MY HE MPHU3BOAUB J10
eKCIUTyaTarlii KepTB BIMHU Ta IXHIX POJIUH;

- 9y TIUBICTh. JIesIKi JIFOAM MOXKYTh BBOKATH BOEHHUHN TYPHU3M HETOPCUHUM
a00 00pa3IMBHUM.

[lepcrieKTHBH PO3BUTKY BOEHHOTO Typu3My B YKpaiHi 3HAYHOIO MIpPOIO
3QJI)KATUMYTh BiJl HU3KH (PaKTOPIB, TAKUX SIK:

- nepeOir BiiHU. SIKio BifiHA B YKpaiHi 3aKIHUUTHCS B HAWOMMKUMN Yac,
1€ MO’KE€ MPU3BECTH JI0 MIBUAKOTO PO3BUTKY BOEHHOTO TYPHU3MY;

- NOJIITUKA BIAU. Ypsia YKpaiHU Mae po3poOUTH Ta peasii3yBaTH YITKY
CTpaTerito pO3BUTKY BOEHHOTO TYPH3MY;

- iHBecTUlli. J[J11 pO3BUTKY BOEHHOTO TYpU3MY HEOOXIiJHI 1HBECTHLII B
1H(PACTPYKTYPY, MAPKETHHT Ta MPOCYBaHHS;

- CycIiibHa IyMKa. BaxxiuBo, 100 yKpaiHChKe CYCIJIbCTBO MiATPUMYBAJIO
PO3BUTOK BOEHHOT'O TYPU3MY.

KpimM Toro 3a3HauMMO PO BAXKIIMBI ACMIEKTH, K1 CJI1JI BpaXyBaTH MPU PO3BUTKY
BOEHHOTO Typu3Mmy [2]:

- €TUYHUN PO3BUTOK. PO3BUTOK BOEHHOTO Typu3My B VYKpaiHi Mae
I'PYHTYBaTUCAd Ha €THUYHUX MNpuHuunax. lle o3Havae, mo HEOOXIAHO 3 MOBArolo
CTaBUTHUCA JI0 KEPTB BIHU Ta iIXHIX POJMH, a TAKOX YHUKATH E€KCIUTyaTalli TpariYyHux
MO/Iii 3 KOMEPIIITHOIO METOIO;

- CHIBIpallsd 3 MICIIEBUMU TpoMajaMu. BaKiIuMBO 3aigydyaTd J0 PO3BUTKY
BOEHHOT'O TYpHU3MY MICIIEBI TPOMAJIH, aJPKE€ caMe BOHHM HaWKpallle 3Har0Th ICTOPIIO Ta
KyJbTYpY CBOiX perioHiB. Lle momomorxe CTBOPUTH aBTEHTHUYHI Ta I[IKaB1 1JIs1 TYPUCTIB
MIPOTYKTH;

- 30epekeHHsl KyJbTypHOI CHaAmuHu. PO3BUTOK BOEHHOTO TYpU3MYy HE
MOBUHEH IIKOJUTH 30€pEKEHHI0 KyIbTYpHOI criaqmrau. HeoOxiaHO BXKUBATH 3aX0/I1B
JUTSL 3aXUCTY ICTOPUYHUX MaM'sITOK Ta apTe(akTiB;

- OCBITHS CKJIa[IOBa. Ba)KJIMBOIO CKIJIaIOBOIO BOEHHOTO TYpU3MY Ma€ CTaTu
OCBITHS CKJaa0Ba. TypUCTH MOBMHHI MaTH MOXJIMBICTh HE JIMIIE MOOAYUTH MICIIS,
MOB's13aHi1 3 BIMHO0, ajie i JI3HATHCS OUTBIIE MPO ICTOPUYHI MO/I11, SIKI TaM B1IOYJIHCS.

Mo>kiuB1 popMaTH BOEHHOTO TYpU3MY B YKpaiHi MOXKYTh OyTH CIIiIyIOUl:

- eKCKypCiiiHI Typu. BiaBigyBaHHsS OB OWTB, BIHCHKOBUX MY3€iB,
MeMopialiB, GopTudiKaiiHUX CIOPY/I Ta THIIMX 00'€KTIB BOEHHOT 1CTOPIT;

- ICTOpUYHI PEKOHCTPYKLIi. YUacTh y PEKOHCTPYKIIsAX OO0iB, BIHCHKOBHX
rmapajiB Ta 1HIIMX ICTOPUYHUX TIOJTIH;

- TeMaTuyHi Typu. Typu, MPUCBSYEHI MEBHUM TEepiojaM BiHH, BHIAM
30poi, BINCLKOBHUM JlisT9aM TOIIIO;

- akTUBHUHN TypusM. [limi Ta Bemocure Hi MapuIpy Ty Mo MicIsiX 00HOBHUX
T, TeWHTOO01, CTPaKOOJI Ta 1HII AKTUBHOCTI;

- nam'siTHUM TypusM. BiaBigyBaHHS MicIlb 3aru0Oesi Ta MOXOBaHHS BOTHIB,
MOKJIQJIaHHSI KBITiB, BIIIAHYBAaHHS M1aM'sITi.



BoeHHU# Typu3M MOXKe CTaTH HOBHM IEPCHEKTHMBHUM HAIMPSIMKOM PO3BUTKY
Typu3My B YKpaiHi. BiH Mae moTeHmian A CTUMYJTIOBaHHS €KOHOMIYHOTO PO3BUTKY,
30epekeHHsI ICTOPUYHOT MaM'siTl Ta BUXOBAaHHA MaTpiotusmy. [Ipote, BaximBo, 1mob
PO3BUTOK LBOTO BHIY TypuU3My BiOyBaBCS 3 JAOTPUMAaHHSM ETHUYHUX HOPM,
3aydyeHHSIM MICIIEBHX TpoMaJl, 30€peKEeHHSIM KyJIbTYypHOI CHAAIIMHU Ta HaJaHHSIM
TYpUCTaM MOXJIMBOCTI 111 OTPUMaHHsI IMTMOOKUX 3HaHb PO ICTOPII0 YKpaiHu.
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Abstract. The article examines the relationship between tourism and the
bioeconomy, especially in the context of Ukraine’s post-war recovery. Integrating bio-
economy tourism presents an opportunity and a pivotal strategy for rebuilding a
greener, more resilient, and more sustainable nation. The devastating impacts of
conflict have undeniably challenged the country’s socio-economic context, but in this
challenge lies an unparalleled chance for transformative change — a green recovery
rooted in sustainability and the principles of the bioeconomy. The purpose of the study
is to determine the role of tourism in the bioeconomy strategies of the countries of the
European Union and to assess the potential of bioeconomic tourism as a tool for the
sustainable development of Ukraine. The research was carried out based on the analysis
of political documents and bioeconomy strategies of 9 EU countries, and the
relationship between bioeconomy practices and tourism activities was assessed. The
diversity of approaches to integrating tourism into bioeconomic strategies and the key
directions for developing bioeconomic tourism are identified. The results can



contribute to the development of holistic strategies for the involvement of the tourism
sector in the bioeconomy, which will contribute to economic growth, conservation of
natural resources, and sustainable development.

In the face of ever-increasing global challenges, such as climate change, the
scarcity of natural resources, and the need to recover from economic crises, bio-
economic tourism is emerging as a strategic direction for sustainable development.
Bioeconomy, which focuses on the innovative and efficient use of biological resources,
can play a key role in transforming traditional tourism into a greener and more
responsible sector. Such a transformation is particularly relevant for Ukraine’s post-
war recovery and reorientation to sustainable practices. Bioeconomy tourism is a new
trend in the tourism industry that integrates the principles of bioeconomy with tourism
activities, emphasizing sustainability, innovation, and efficient use of biological
resources. This approach responds to global challenges such as climate change,
biodiversity loss, and the transition to a circular economy.

The bioeconomy involves producing and using biological resources to provide
products, services, and energy. It is a broad concept that aims to support sustainable
development through innovative and environmentally efficient approaches [1]. In
tourism, the bioeconomy can include the development of ecotourism, rural tourism,
and other forms of tourism that contribute to the conservation and sustainable use of
natural resources [2].

As part of this study, we conducted an online survey to determine the level of
perception of the bioeconomy, its advantages, problems, and prospects by various
stakeholders in the academic environment, industry, business, civil society, and the
public sector. The survey was aimed at different target groups, from representatives of
business and industry, governmental and non-governmental organizations (non-
governmental organizations), as well as research, innovation, and educational
institutions, to understand their perception of the bioeconomy and the benefits and
threats associated with its operation. In addition, an analysis of strategic documents
related to bioeconomic strategies in the EU countries was carried out, with a special
focus on references to tourism.

In the study highlighted in the previous research [3], various stakeholders in
Ukraine compared the bioeconomy's perception. According to the obtained results, the
respondents associate the bioeconomy with the increase in the use of biomass for
various purposes, the implementation of circular economy principles, the growth of
ecosystem services, and the sustainable management of land resources. On the other
hand, bio-economic transformation is considered less relevant to economic
development, technological progress, digitalization, and the sustainability of local
communities. In terms of primary production, the bioeconomy is most associated with
agriculture (85%) than with forestry (76%) and fisheries and aquaculture (56%). A
significant proportion of respondents consider waste processing and biotechnology and
pharmacology to be part of the bioeconomy (66% each). Among the secondary sectors,



the most attention is paid to bioenergy (82%) and the food industry and gastronomy
(50%), while tourism and recreation (31%) are slightly ahead of the textile industry
(27%) and the field of health care (26%) ). From the results of the conducted research,
the perception of tourism as part of the bioeconomy could be stronger. The next step
of the conducted research was a theoretical analysis of the representation of the
direction of tourism in bio-economic and commensurate strategies of European
countries, the results of which are presented in Table 1.

Table 1

Comparative analysis of the inclusion of tourism in the bio-economic

strategies of the selected EU countries

Tou_rls TTDI
Countr min :
Strategy / Types of tourism
y GDP Rank
(%)
EU A Sustainable Bioeconomy | 6,6 - Rural tourism
for Europe [1]
Finland | The Finnish Bioeconomy 55 4,7/18 | Health tourism, Nature
Strategy [4] tourism, Food tourism,
Sustainable tourism, Forest
ecosystem services tourism
Denmar | Denmark’s Integrated 4,6 4,7/17 | Environmentally friendly
k National Energy and cruise tourism
Climate Plan [5]
Lithuan | Lithuanian Bioeconomy 3,3 4,3/42 | Forest ecosystem services
ia Development Feasibility tourism
Study [6]
Latvia | Latvian Bioeconomy 4,3 4,2/48 | Forest ecosystem services
Strategy 2030 [7] tourism
Italy BIT Il Bioeconomy in Italy | 9,1 4,9/10 | Nature tourism (ecotourism,
[8] bio tourism), Sea
based/marine tourism
Spain | Estrategia espafiola de 8,5 5,2/3 | Forest ecosystem services
bioeconomia [9] tourism
France | A bioeconomy strategy for | 6,5 5,1/4 | Forest ecosystem services
France [10] tourism, Harvesting wood
and growing practices
tourism
German | National Bioeconomy 6,4 5,1/5 | Recreation in the forest,
y Strategy [11] Support for tourism from
forest owners

Source: generated by the author [1, 4-11]

According to the obtained results, it can be concluded that the field of tourism is
presented with completely different bioeconomic concepts. At the same time, we




expect that to answer the definition of the parameters under which tourism can be
considered part of the bioeconomy, it is necessary to find identical parameters of
individual forms of tourism presented in the bioeconomy concepts. Having received
answers to the inclusion of the tourism sector in bio-economic strategies, it is possible
to predict what emphasis individual states will place on tourism related to the bio-
economy and to highlight the main principles and advantages of bio-economic tourism
development strategies. Based on the considered bioeconomic strategies, we have
defined the main principles of bioeconomic tourism:

1. Sustainability — bio-economic tourism emphasizes the need for
sustainable use of natural resources, ensuring that tourism activities do not harm the
environment and can support economic development in the long term.

2. Environmental responsibility — reducing the impact of tourism on the
environment through minimizing waste, reducing water and energy consumption, and
using renewable resources and local products.

3. Social justice — supporting local communities by creating jobs and
involving local residents in tourism activities, which allows the economic benefits from
tourism to be distributed more evenly.

The current global emphasis on sustainability and responsible travel offers
Ukraine a strategic advantage. Tourists are increasingly seeking authentic and eco-
friendly experiences that align perfectly with the principles of bioeconomy-based
tourism. This shift in consumer behavior represents a growing market for Ukraine that
values biodiversity conservation, promoting rural and eco-tourism, and the efficient
use of natural resources. Among the directions considered in bio-economic tourism for
Ukrainian realities, it is important to consider the development perspective and the
mentioned gastronomic and forest ecosystem services tourism. Bioeconomy tourism
plays a key role in the global transition to sustainable development and can provide
benefits such as:

O Reducing the impact of tourist activities on natural ecosystems, which
contributes to preserving biodiversity.

[ Creation of new opportunities for local entrepreneurs and enterprises
through the development of bio-economic products and services.

O Education among tourists to understand the importance of preserving
natural resources and implementing sustainable practices.

Certain challenges exist in developing bioeconomy tourism, including integrating
bioeconomy principles into the tourism industry's policies and practices, investing in
green infrastructure, and raising awareness and adopting new approaches among
stakeholders.

Conclusions. The potential of bio-economic tourism for supporting sustainable
development in EU countries and its perspectives for Ukraine is emphasized. The main
principles of bio-economic tourism and the benefits the country’s economy can receive
from introducing sustainable and biological practices in the tourism sector are defined.



The need for further integrating sustainable practices into the tourism industry to
optimize natural resource use and reduce environmental impact is emphasized.
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V]IK 338.48
3APYBI)KHHUM JJOCBIJI IOBOEHHOI' O BI/THOBJIEHHSA
TYPUCTUYHOI IHIYCTPI KPAIHU

Ounexkcanap 'OPA

mazicmpanm HYbBill Ykpainu

Inna JIEBUILIBKA

O0OKMOp eKOHOMIYHUX HAYK, Npogecop

Hayionanvruii ynisepcumem oiopecypcis i npupoookopucmysanus Ykpainu

besneka Ta kKoMOPT TYpPUCTIB € OJHUMU 3 KIIOUOBUX E€JIEMEHTIB OpraHi3alii
MOJIOPOKI Ha CBITOBOMY PHUHKY TYPUCTUYHUX MOCIYr. BiAmoBiHO MIXKHApOJHI
BIMCHKOB1 KOH(IIKTH Ta, TUM O1JIbIlIe, IOBHOMACIITAOH1 BIfHH, SIK1 BiIOyBalOTHCS B
PI3HMX KpaiHax CBITY Ta B Pi3HI YaCH YMHSAThH CYTTE€BUM HETaTUBHUMN BILIUB HA CBITOBY
TYpPUCTUYHY 1HTyCTpit0. OKpeme MiCIle B IbOMY MepesiKy Mocijiae 1 MIOBHOMACIITaOHe
BroprueHHsa Pocii B Ykpainy B 2022 pomi. [Ipu npomy Oyab-aKuil MI>KHAPOTHHIMA
BIMCHKOBUI KOH(IIKT Ta MOBHOMACIITA0HI BIMHM HECYTh 3a COOOI0 Pi3HOOIYHI
HACJIIJIKH, CEPEJT IKUX:

1) HacHiaKu OPUPOIHBOIO XapakTepy (BHACHIIOK OOMOBUX Alil, TEXHOT€HHUX
KaTacTpod Ta HACHIJKIB €KCIUTyaTailii BiMCHKOBOI TEXHIKH, 3I1MCHIOETHCS
JIECTPYKTUBHUI BIUIMB Ha MPUPOJHE CEPENOBUIIE, BHACIIIOK YOTO YIIKOIKYEThCS
pekpeartiina npuBa0IMBICTh JaHAMA(TIB, BOJHUX Ta MOBITPSIHUX PECYPCIB);

2) HachiAKu O10JIOTIYHOTO XapakTepy (depe3 aHTPOMOTEeHHUN 1 TEeXHOTCHHHIMA
BILJIUB 3aBHAETHCS IIKOJA 3J0pPOB’I0 a00 HACTa€ CMEPTh Y POCIMHHUX OPraHi3MIB,
TBAapUH 1 JIIOACH);

3) HachmAKM TEXHIYHOro Xapakrepy (BiIOyBa€ThCs MOIIKOIKEHHA ado
pYHHYBaHHS TEXHOT€HHUX 00'€KTIB: OYIMHKIB, CIIOPY/I, IOPIT, TPAHCIIOPTHUX 3aCO0I1B,
KOMYHIKaIlii Ta IHIIUX 00'€KTIB);

4) HacHiIKU €KOHOMIYHOTO XapakTepy (B pe3yibTaTi 111, hopc-Maxopy,
BTpaTH, KpaJaiKKh, morpaOyBaHHS BiIOYBA€ThCS BTpaTa PECypcCiB CIOKUBAUIB,
HiJIPUEMCTB Ta BIATIK (DIHAHCOBUX KOUITIB ACP>KaBH);

5) Hacmiakd  cowiadbHOrO  Xapakrtepy (uepe3 3HauHy pPO3OLKHICTD
KOMYHIKALIITHUX, ICUXIYHUX, KyJIbTYPHUX, ETUHYHUX Ta IHIIKUX YCTAHOBOK, BUHUKAIOTh
colliaJIbHI KOH(IIIKTH Ta AECTPYKIIIi);

6) HACTIIKU YIIPABIIHCHKOTO XapakTepy (00yMOBIICHI BIAMIHHICTIO CBITOTJISIY,
peNTiiHUX I[IHHOCTEH, 1/1€0JI0Tii, HOPMATHBHO-TIPABOBOi 0a3W, a TaKOX MisIMHU
MEHEJ[XKEPIB, MAMPUEMITIB, O13HECMEHIB Ta 1HIITNX CBITOBUX Cy0'eKTiB) [4].

O3HayeHi HACIIOKA BHU3HAYAIOTh NPOOJIEMYy TIOBOEHHOTO BiJHOBJICHHS
TYPUCTUYHOI IHIYCTpii YKpaiHu, sika BXKe ChOTOJIHI TypOYy€ K HAYKOBY CIUJIBHOTY, TaK
1 TPaKTUKIB TYpPUCTHYHOTO Oi3HECY, 1 MOJITHYHI IHCTUTYII, IO CBIAYUTH IIPO
0€3yMOBHO BaXKJIMBY POJIb TYpU3MY Y BIIOYIOB1 €KOHOMIKH Kpainu. Tak, came Typuszm



MOXXE CIIPUATHU 3arajJbHOEKOHOMIYHOMY PO3BUTKY KpaiHU B MEXKaX IOBOEHHOIO
BIIHOBJICHHSI IIJISXOM BiJIOYJOBU MICBKMX TEPUTOPIN, MISATH SK KaTali3aTtop s
BITHOBJICHHSI KYyJbTypHUX KBapTadiB, OO’€KTIB CBITOBOI CHAJIIUHU, MY3€iB,
BiJIPO/KEHHS MPOBEIECHHS (DECTUBANIB Ta PI3HUX TYPUCTUYHHX 3aXOJIIB, IPH UYOMY
TYPUCTUYHI MIANPUEMCTBA TYT CTAIOTh TOJJOBHUM YMHHUKOM Ta IBUTYHOM B IIPOIIEC]
pereHepartii.

Cnix BII3HAYMTH, IO TOBOEHHE BITHOBJIEHHS TYPHCTHYHOI IHIYCTpii Ta,
30KpeMa, BHYTPIIIHBOTO Ta B’i3HOIO TYpU3MY B3a€MOIIOB’si3aHE 3 HEOOXIJHICTIO
BIIOYJOBH MICT, (AKTUYHO CTEPTUX 3 3€MJII TMOCTIMHUMHM paKETHUMH Ta
apTUJIEPINChKUMH OOCTpiamMu 1 6oMOapayBaHHSIMH YKpaiHH 3 OOKYy pPOCIMCBHKHX
BilicbKOBUX. [Ipy IbOMY MOMUT Ha MOAOPOKI A0 MICLb, 1€ BIAOYBAIUCH BOEHHI Jiii 400
TPaIUBUINCh PYWHIBHI KaTacTpo(u, 3pOCTae pa3oM 13 PO3BUTKOM Typu3My. Y IbOMY
BU/Il TYPUCTUYHUX MOJOPOKEH MEPEKUTKU BIITHM MOKYTh BUCTYIaTH HABITh B SIKOCTI
CTUMYJIY JUIsl 3alydeHHs TYpHUCTIB [5], SIKI MOTHBOBaHI MEPCIEKTHUBOI HOBOI'O
JOCBITY, BIIMIHHOTO BiJl 3BUYAaHOTO JIOCBIY TPAAUIIIHHOI BIATYCTKHU.

Y noBoeHHUX MicTax 30epeKeHHS HACIIJIKIB BINHU HA OKPEMUX OYIIBIISX MOXKE
HarajJyBaTH ICTOPIIO MiCTa (TUIIOBUMHU PUKIIAAAMHU MOXYTh OyTH OTBOPH BiJl KyJib HA
UMBUIBHUX OyAIBISX Yy JKUTJIOBUX KBapTajlax), 3arajioM >Ke€, JO0 BIJHOBIICHHA
3pyHHOBAaHUX BIMHOIO MICT CIIJ MIIXOJUTH 00EPEKHO 3 TOUKU 30pY TypU3MY, aJlKe
JesIKl KOHKPETHI 3pyWHOBaH1 OYJIBJII MOXYTh 3MIHUTU TYPUCTHUYHY NPUBAOIUBICTH
micis BifiHHU, TepeOyBarodM B MPOIECI PEKOHCTPYKINi. Y TakOMy acleKTi JOIIbHO
BUKOPUCTOBYBAaTH Ty 4YHM IHIIYy MOJIeJh BiIOYJOBH MICTa, 3aJieKHO BIJ HOTO
apXITEKTYPHOTO CTaHy MiCIsl BIMHHM [5]:

1. Mooenv 6ionosneHHs oKpemux icmopuyHux Oyoigenv. JlJis pO3yMiHHS
3aCTOCYBAHHS I[1€1 MO JOIIIBHO 3BEPHYTHUCH JO JOCBIAY BIJIOMOTO HIMEI[LKOTO
MmicTta — [pesneny. Ctanom Ha 4yepBeHb 1945 p. B [Ipesneni Oyio 3pyitHOBaHO 23%
IHAyCTplanbHUX OyAiBedb, 56% HEXKUTIOBUX Ta HEIHAYCTplaJbHUX OyJiBeNb 1
opieHToBHO 50% >xutTnoBoi 30HU. Ilicns 3aBepmienHst [pyroi cBiTOBOi BIHU HE
ICHYBaJIO KOHKPETHOTO IJIaHy BIJHOBJICHHS MICTa . YJIaMKH ICTOPHUYHUX OyJiBEIb
Oynu 310paHi, TPOHYMEPOBaHI Ta 30€peKeHl 3a MICBKOIO CMYTOI, & KOHCTPYKITIT
3pyiiHOBaHUX OyAiBeNnb 3aJMIIWIM HEJAOTOpKaHUMHU. Binpazy micns  BiiHH
BIJTHOBJIIOBAJIMCA JIMIIE OKpemi Oy[iBJl, a 3arajbHE BIJHOBJIEHHS MICTa 3alHSJIO
oinbimie 50 pokiB, akTuBHa (ha3a sikoro mpumnaina Ha nepioa 3 1990 poky micns
o0’eananHs Himewumnu [1]. g moxmens mayke HOBroTpuBajga 3 MOCTYIIOBUM
BITHOBJICHHSIM HAWIIHHIIIUX 1CTOPUYHUX Oy/iBENb/IaM'ITHUKIB Ta MOXe OyTu
3aCTOCOBaHa ISl BIIHOBIICGHHS 3pYHWHOBAaHUX MICT YKpaiHuW Ha Kmtant baxmyra,
Bonnosaxu.

2. Mooenv koHcepsamuenozo 6ionognenHs. OTHUM 3 HaWKpAIUX TPUKIIA]IIB
3acTocyBaHHA Takoro miaxoxay € M. KenbH, HimewuuHa, ne miciasi 4YMCIEHHUX
OomOap/lyBaHbh COIO3HHMKIB JMBOM BLUIIB TUIbKU KenbHChbkuit cobop. Y pesyibrari
BIIHOBJICHHST MicTa mipoxoauiao B 1950-1960-x pp. Ilnan mono KenbHa OyB



HAJ3BUYalHO KOHCEPBATHBHUM Ta BpPaxOBYBaB HEOOXIJHICTb JOTPUMAaHHS
TPaAUIIHHOTO XapakTepy MicTa, TOJl SK 1JEHTUYHICTh MICTa BHU3HAYayuacs HOro
KyJbTYPHUMH Ta apXiTeKTypHHUMH HaaOaHHAMH. [l1aH pEeKOHCTPYKINi MO CyTi
30CepeKyBaBCs Ha BIIHOBJICHHI OCHOBHHMX MaM'sITOK 1 yXy MICIIEBOI apXITeKTypH, a
KUTIOBI KBapTaJd BITHOBIIOBAINCH BUKIIOYHO B KIACHYHOMY YpOaHICTUYHOMY
ctuil. IamuMm mpukiagoMm € M. MronxeH, Himeuuwmna, sikuii OyB 3pyHHOBaHMIA
npubau3zHo Ha 42%. PoboTu 3 BigOyn0oBU MicTa npoBoawiuch y 1945-1960 pp. [2]
Oco0smBa «MIOHXEHChKa» MOJIEIb IMOJIATae y MIBUAKOMY CTBOPEHHI 3pYyHMHOBAHOIO
1ICTOPUYHOTO LIEHTPY, MEepeIUIaHyBaHHI 1 CydacHii 3a0y/10B1 3a ME€KaMHu 1ICTOPUYHOTO
neHTpy. JlocBii BUKOpHCTaHHS JaHOI MOJeENi Moxe OyTH BpaxoBaHUM mpu
BIIHOBJIEHH1 Mapiymnosis Ta paay 1HIIUX 3pyiHOBaHUX MicT JJoHenpKOi 00J1acTI.

3. Mooenv nosnoi nepebyoosu icmopuunozo yenmpy. BinoOpakeHHs aAaHOI
MO/l MOKHA BiIHAMTH B 3a0ya0B1 M. Portepnam, Hinepnanau. Ha mouatky Jlpyroi
CBITOBO1 BIWHU ICTOPUYHUHN HIEHTP MicTa OyB MOBHICTIO 3pyWHOBAaHUI 1 B pe3yJbTari
OyJl0 MPUNHATO pillIEHHS WOTO HE BIAHOBIMIOBATU. B 11eHTp1 MmicTa Oynu moOy1oBaH1
a0COJIIOTHO HOBI1 Oy /1i1BJII CYy4aCHUX MOJIEPHICTCHKHUX apXITEKTYPHUX CTUIIIB, 110 CTAJIO
BI3UTIBKOIO MICTa SIK TYPUCTUYHOI JecTUHALli Bxe B 90-T1 pOKM MUHYJIOTO CTOJITTS.
Taky Mozaenbp JOUIIBHO BUKOPUCTOBYBAaTH 1 YKpaiHi, YacTKOBO E€KCIEPTH
TYPUCTHYHOTO PUHKY MPOTHO3YIOTH 3aCTOCYBaHHS Ii€i MOJENi, B TOMY YHWCHi, IJIs
XapkoBa Ta XepcoHa.

4. Ilogne 6ionosnenns cmapo2o micma ma icmopuuno2o yermpy. llpukiagom
BITHOBJICHHSI MICT $IK 1CTOPUKO-KYJBTYpHOI CHAAIMHU € BIJHOBJICHHS BapiaBu
(ITompmra) Tta Tammuany (Ecronis). Cnemudika gaHoi MoOjeNi MOJSATaE y JOCHUTH
IIBUJKOMY BIJIHOBJIEHHI SIK ICTOPUYHOIO IIEHTPY TaK 1 CTapoi 3a0yJ0OBU MiCTa 3T1AHO
JOBOEHHUX KpeCJeHb Ta MiaHiB. GaKTUYHO 1 MOEINb TapaHTy€e MOBHE BiTHOBJICHHS
1ICTOPUYHOTO BUTJIALY MICTA.

5. Mooenv nosnoi nepebyoosu micma. TUoBUM NpUKIaA0M BUCTynae JIOHI0H,
Benuka bpuranis. XapaktepHa puca 1i€i Mojeni — MOBHA 3MiHA IJIaHIB 3a0y10BU
MiCTa, BUKOPUCTAHHS HOBHX OyMIBEIHHUX MaTepiajiB, aje MpH IIbOMY HaMaraHHs
30eperTu iICTOpUYHY CHAIIINHY, KA MiIJIsTae BIIHOBICHHIO [3].

BaxmBo Big3HAuWMTHU, MO JO MPOIECY IUIAaHYBaHHS BIJHOBJICHHS MICT Ta
BUOOpPY MoOJel BiOYJAOBH JIOLUIBHO 3alydUTH MICLIEBUX MEIIKAHINB, aJXe B
NOJIANBIIOMY YCHIIIHOI TYPUCTUYHOIO AECTHHAIIEID MOKE CTAaTH TUIBKU T€ MICTO, JI€
TOCT1 Ta MICIIEB1 KHUTEJ1 OTPUMYIOTh OJIHAKOBE 3aJIOBOJICHHS B1J] OJTHUX 1 TUX CaMUX
BUJIIB AISUIBHOCTI Ta «CIIOXKHUBAIOTHY» OJHY i Ty caMy MIChKY TEPUTOPIIO.

OxpiM mporiecy BiOyIOBU MICT Ta pErioHiB, M0 €, OE3yMOBHO, YMd HE
HAaWBAKJIUBIIIAM YUHHUKOM MOJAJBIIOTO PO3BUTKY TYPUCTUYHOI Tamy3i, TOIIIHHO
BpaxyBaTH TaKOX 3araJbHOCBITOBI COI[aJIbHI TEHJEHIII HA PUHKY TYPUCTUYHHX
MOCIIYT JJI1 PO3YMIHHSI TOJANIBIIOTO BEKTOPY PYXY BITUU3HSHOTO TYpPU3MY B acHeKTi
€BpOIHTErpaliiiHoro kKypcy. Tak, BiI3HAUUMO, IO ChOTOJHI, 30KpeMa, AOCATHEHHS



I1IJIeH CTAJIOro TypU3My BU3HAHO OJIHUM 13 IPIOPUTETHUX HAIPSMIB HAI[IOHAILHOI Ta
HaJIHAIIOHAJIBHOI MOJIITUKHU Kpain €C.
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KYJbTYPHUHN TYPU3M SIK OJJUH I3 HAUBLJIBIII
MNEPCIHIEKTUBHUX HAIIPAMIB PO3BUTKY PET'TOHIB
KOpiii 3'OBA
mazicmpanm CHAY
Hayxosuii kepienux: k.ned.n., dooyeum Onexcandop KOBAJIEHKO
CymcoKull HayiOHALHUU a2papHuu yHigepcumen

Kynbrypuuii Typusm, gk sBulle, mo chopMyBajocs Iie B AHTHYHI YacH,
CHOTO/IHI MEPEKUBAE HOBUH €Tal PO3BUTKY, BIIPOIUBIIUCEH 3aBJISIKM 3MiHI IHTEPECIB
Ta XapakTepy MoTped MepeBakHOi OLIBINOCTI TypHCTIB. B mgaHuii yac KyJIbTypHHA
TypU3M BK€ CTAaHOBUTH 0JIN3HKO 40% MIXHAPOTHOTO TYpU3MY Ta reHepye 0au3bko 40
MJIH. LIOPIYHUX MDKHAPOAHUX TYPUCTUYHUX MOi3N0K y €Bpomi. Y Hamii KpaiHi
PO3BUHEHICTh JAHOTO BHUJYy TYpU3My III€ HE Jocsriia 3HauHuX po3MipiB. Ciia
3a3HAYUTH, 10 YKpaiHa, Mal4u BEIUYE3HUM TYPUCTUYHUM TMOTEHIaJ, MOKHU IO
3aiiMae J1y>ke CKpOMHE MiCII€ Ha CBITOBOMY PUHKY B’i3HOTO TypU3MY.

[lepcieKTUBHICTH  PO3BUTKY KyJbTYPHOIO TypuU3My Yy Hamiil KpaiHi
MIATBEPIKYETHCSA TUM (PAKTOM, 110 OKPIM OE3MOCEePETHHOTO 3pOCTaHHS TYPUCTCHKOTO
MOTOKY, KyJBTYPHUH TypHU3M 3HAYHOIO MIPOIO CIPUSATHME TYPUCTCHKOMY PO3BUTKY
PETi0HIB, 1 HABITh CTBOPEHHIO HOBUX POOOYHX MICIb, IPUIINBY 1HBECTUIIIHN. Y 3B’ A3KYy
3 UM Jefaidl akTyalbHIIIMM CTa€ JOKJIAJHE JOCHIPKEHHS BCIX aCMEKTIB BIUIMBY
KyJIbTYPHOTO TYpHU3MY Ha CBITOBY €KOHOMIKY 3arajioM, Ha €KOHOMIKY KOHKPETHOi



JeCTUHAIII1, 1 HaBITh MUTaHHS IOCTIHKEHHS CHEIUdIKU MISUTbHOCTI 3aMHATHUX UM
BUJIOM TYPU3MY OpTaHi3alliil.

KynpTypHHii Typu3M NmouMHaE BiAIrpaBaTH BCe OUIBII 3HAUYILY POJIb HA PUHKY
nmociyr. Bij3HauMMO MOMITHHIA BIUTUB, SIKAW MOYMHAE HATABATH IICH BHUJl TYPU3MY, a
came:

- TIONTUT Ha CAaMOCTIMHUM cTI0C10 MPOBEICHHS BIMOYMHKY IMOCTIMHO 3pPOCTac;

- MOTUT O1IBIIOI MIPOIO, HIK OYy/Ib-KOJH, CIPSIMOBAHUN MOKJIMBICTH BUOODY 1
THYYKICTh MPU OpTaHizailii BiAMOYHNHKY;

- KOMIT'IOT€pHI CUCTeMH OpPOHIOBAHHS JO3BOJISIIOTH CTBOPUTU JOCUTH THYUYKY
aNTbTEPHATUBY KOPCTKO MAKETHUM TypaM;

- TEMITH 3POCTaHHS TPAAHUIIIHHOTO TUISHKHOTO TYPU3MY 3HIKYIOTHCS;

- y IpUiiMarounX KpaiHax CroCTepiracThCs MOCUIICHHS IJIaHyBaHHS Ta KOHTPOJTIO
32 PO3BUTKOM HABKOJMIIIHHOTO CEPEIOBUINA;

- TIOCWJIIOETHCS CETMEHTAIllsl PUHKY BIJMOYMBAIOYMX 32 TMPUHIIUIIOM
BIJIMIHHOCTEH y CTHIII JKHUTTS;

- 3MIHIOETKCS TMIOBEJIIHKA TYPUCTIB y paMKax Typy Ta MOTHBAIISl IPU HOTO BUOOPI.

TakuM 4MHOM, MOYABIIM 3 MOUIYKY JAOJATKOBHMX pO3Bar, Hailyacrime y (gopmi
00’€KTIB KyJIbTYPHOTO TYpU3MY, B paMKaX 3BUYHUX «IUISDKHUX» JECTHUHALIM, Cy4acHI
TYPUCTH Jie1aJli TPUBAOIMBIIINM OYUHAIOTh 3HAXOIUTU COO1 came 1IeH BUJT TypU3My.

[TosiBa 3HAYHOTO 1HTEpECYy [0 JAaHOTO BUAY TYpU3MY IHILIIOBajga PO3BUTOK
00’€KTIB KyJIbTYpHOTO XUTTS. Skmo, Hampukian, y XVIII cromitri Ounbmiicth
XYJIOKHIX KOJIEKIIIH Ta 1HIITUX TBOPIB MUCTEITBA NIepeOyBaiv y MPUBATHINA BIACHOCTI,
TO XO/I1 iICTOp1i MaiKe BC1 BOHU MEPEUIILITH 10 EP>KaBH, 10 JO3BOJIMIIO MiATPUMYBATH
iX y HaJeXHOMY CTaHi, a B MPOIEC] PO3BUTKY IHAYCTPil TYpU3My — MaKCHUMAaJIbHO
BUKOPHUCTATH iX B CBOIX IHTEpECax.

JlocuTh MUPOKUH PO3BUTOK I1HAYCTPil KyJIBTYPHOTO TYPHU3MYy MPHU3BEIO [0
MPaKTUKH OTOJIOMICHHS TaK 3BaHUX «KYJbTYPHHX CTOJHIIBY» CBITY; MPOTATOM BKE
outbmr HIk 20 POKIB, MIOPOKY OTOJIONTYETHCS KYJIbTypHA CTOJUIIS CBITY — MICTO, SIKE
JIOCSITIIO HAMOIIBIIUX YCHIXIB y cepl pO3BUTKY KYJIBTYPH Ta, BIIMOBIIHO, TYPU3MY.

B nmaHmit yac He MOXKHA HE 3raJlaTH MPO TaKHil JTOCHTHh 3HAYHWUN (DIHAHCOBHIA
BHECOK B c(pepy KyJbTYypH, SIK BX1IHA TUIaTa 1 JOXOAH BiJl PO3MIIIESHHS Pi3HUX KIOCKIB
1 Mara3uH4YMKIB Ha TEPUTOPIi 00’ €KTIB KyJIbTYPHOTO TIOKA3Yy.

[HIIMM BaXKJIMBUM YMHHHKOM PO3BUTKY TYypHU3My B3arami, Ta KyJbTYpPHOTO
Typu3My 30KpeMa, € TOW AOoXiJ, KU 18 ramy3b npuBHocuTh a0 BHII kpainwu.
[TimpaxyHOK 1IOTO TOKa3HWKA, SK BIJJOMO, € JOCHUTH CKJIATHOIO CIIPABOIO, IIOJ0
TYpUCTCHKOI ramy3i. L{s cipaBa 1ocuTh HEMPOCTa, OCKUIBKY MOB’A3aHa 3 MiIPaXyHKOM
HE TITBKH MPSAMHUX JTOXOMIB y BUTIIAI, SK TPABWIO, MOJATKOBUX HAJIXOJKEHBb BiJl
oprasizaiiii Typusmy, a i y BUTJISA1 HETIPSMUX JTOXOJIB, a CaMe BUTpAT TyPHUCTIB Ha
CyNyTHI1 TOBapH, MPOAYKTH XapuyBaHHs Ta iHIIe. OcoOJUBUN 1HTEpEC CTAaHOBIATH 1
JIOXOJT1, OJIep>KyBaH1 KpaiHoto (a00 Oy ab-SKOI TECTUHAIIIEIO) BiJ] PO3BUTKY KYJIBTYPH,
1 30KpeMa KyJbTypHOTO TypuU3My, SK BlIjadl BiJl JEp>KaBHUX KOIITIB, IO



BUTPAYAlOThCA Ha 11 pPO3BUTOK. I[Ipu 1mpoMy ciig 3ragaTd Tpo TaK 3BaHUM
MYJIbTUILTIKATUBHUM €(PEeKT, 3T1THO 3 SIKUM I'POIIOBI BUTPATH TYPHUCTIB 00€PTAIOTHCS
B KUJTbKa pa3iB OLIBIIMME JTOX0IaMU OIOJIKETY BiJI IbOTO BHY MisUTHHOCTI.

OxpiM pO3IVIIHYTOrO BHINE BHECKY KYJIBTYPHOIO TYpPU3MY B EKOHOMIYHHIA
PO3BUTOK KpaiHM, XOTLIOCSA O BIA3HAUMTH I1I€ OJIMH HE MEHII BaXKJIMBUNA aCIEKT I[bOTO
SABUIIA, a caMe Te, 10 KYJbTYPHUU TYPU3M € OJHIEI0 3 MOXIJIMBHUX CTpaTerii Jyis
BUBEJICHHS 31 CTaHy KPU3HU 3aHenaay AecTuHalii. [IpuaoMy 11e Moxke cTocyBaTHCS SIK
0e3mocepeTHbO MICT, sIKI OyJIM paHillie BUPOOHUYUMH LIEHTPAMH, TaK 1 TYPUCTUIHHUX
nectuHamiii. HeoOxigHO BiA3HAYMTH, IO IIEH MPOIIeC MOXKE CTOCYBATHCS HE TUIBKH 1
HE CTUIBKM KOJIMIIHIX MPOMHCIOBHX LEHTPIB, a 3HAYHOIO MIPOI0 TYPHCTCHKHX
NECTUHAIlIM, 110 3HAaXOAATHCS Ha TI3HIA CTajli CBOTO J>KUTTEBOTO IUKIY 1
HaOJIMXKAIOTHCS J10 CTalii 3aHenaAy. B nanuii yac iCHye 10CUTh BelTMKa KUIbKICTh KpaiH
1 perioHiB, 1o nepeOyBalOTh y MOAIOHIN cUTyallii, 11e TOB’sI3aHO, MEpIl 3a BCe, 3
IPOLECOM 3aBEpPUICHHSI €Tally MAacOBOIO «IULDKHOTO» TYypU3MYy, a BIANOBITHO 1
3aBMUpPaHHSIM MPUCTOCOBAHUX JIJISI HHOTO JECTHUHAITIH.

Ha nanumii yac Bxe iCHye JOCTaTHS KUIBKICTh HaIlpallfoBaHb IIOAO PI3HHUX
M1JIXO/1B IO AOCIIKEHHSI TPOLIECY BUBEJICHHS 31 CTaHy KPU3H 3aHENaay JeCTUHAIIIH,
TOMY MOXHa 00’ €IHATH 1ICHYIOUI CTPATET1i B KIJIbKA TPYIL, SIK1 MU 1 pO3IJISTHEMO J1aji.

[Togonanus. Y n1aHoMy BUIIQJKY TYPUCTCHKHI LIEHTP BUTPAYa€ OCHOBHI 3YCHJIIIS
MOJ0JAaHHS I[i€l MpoOJeMHU NUIAXOM 3alyyeHHS 1HBECTULIM, IUTAaHYBaHHS Ta
IIPOCYBaHHS CBOT'O TYPHNPOAYKTY Ha puHKY. Lleit miaxim morpedye BETUKUX BHUTPAT
pecypciB, KepiBHUIITBA 3 OOKYy TPOMAICHKOCTI Ta MIATPUMYETHCS 3YCHUIUISIMU
MPEICTaBHUKIB MPOMUCIOBOCTI Ta MICIIEBOT'O HACEJICHHS.

Criiixke 3poctanHs. Lleil miaxig € HabaraTo MEHII PIIIyYdM MOPIBHSHO 31
CTpATETi€l0 TMOJO0JIAHHA 1 IPYHTYEThCA HA IMOCTYHOBOMY BIJHOBJIEHHI MOTEHIIATY
PHUHKIB, 10 3HAXOAATHCSA B 3aHEMNA/Il, IIJISXOM IMOIIYKY HOBUX CIOCOOIB MPOCYBAHHS
ix mpoaykuii. Lledl miaxig € OpieHTOBaHMM Ha PUHKOBE CAMOBPSIYBaHHSA, HOMY
BJIACTUBUM JOCUTh HU3BKUN PIBEHDb 3ATyYCHHS 1HBECTHUIIIN Ta PEKOHCTPYKITIT HAsIBHUX
dboHiB.

Po3BuTOK 3 ypaxyBaHHSM PO3IIMPEHHS BUIIB MISUIBHOCTI. Y paMKax IIhOTO
MiXOMy MOCATHEHHS HOBOTO PiBHS PO3BUTKY MPOAYKTY Ta OCBOEHHS HOBUX PHUHKIB
3IMCHIOETHCS TIPOTATOM OaraThbOX POKIB IIJISXOM BIPOBAKEHHS Ta MEPEBIPKU Ha
PaKTUIl HOBUX PUHKOBHUX MPOEKTIB.

BubipkoBuil Typusm. CTpateris I'pyHTYETbCS Ha YITKOMY BU3HAY€HHI HOBHUX
MEePCIEKTUBHUX PHUHKIB Ta CTPIMKOMY TNPOCYBaHHI aHAJTI30BaHUX TYPUCTUIHHUX
IIEHTPIB Ha Il PUHKH, a TaKOXX PO3BUTKY HEOOXITHOI ISl MHOTO 1HGPACTPYKTYPH.
[HIIMMU clioBaMu, 3/1MCHIOETBCS CyBOpa CErMEHTAIlisl pPUHKY, 3aCHOBaHAa Ha Oyib-
AKUX CHJIBHUX CTOpPOHAX ab0 OCOOJIMBHX pUcCax TypUCTUYHOTO IeHTpy. Came TyT, y
paMKax Iii€i cTpaterii, 1 nepeAdavyaeTbCs BUKOPUCTOBYBATU KYJIBTYPHUU TYpU3M.
[IpuyoMy #HOro BHUKOPHCTaHHS HE OOOB’SI3KOBO Ma€ coHupatuca Ha 00 €KTU
KyJIbTYPHOTO TIOKa3y, IO € B paMKax JecTuHauli. SIk 00’€KT 3alydeHHS MO>KHa



BUKOPHCTOBYBATH BapiaHT MPOBEACHHS Pi3HUX (PECTHUBATIB, KYJIbTYPHUX MOJIN, SKI
MOTJIM O MOCIY>KUTH MOLITOBXOM JJIsl MOJAJIBLIOTO PO3BUTKY HE JIUIIE KYJIbTYPHOIO
Typu3My, a ¥ IHIIUX HOTO BUAIB Y paMKax Mi€i gecTuHaii. 3 iHIIOro 00Ky, TOCUTH
I[IKaBUM MOKe€ OyTH BaplaHT CTBOPEHHS MYy3€iB HOBOIO THUITy, camMe€ MYy3€iB, /e
BiJIBilyBadl I'palOThb aKTHUBHY pOJb, TOOTO, OEpyTh ydacThb y MpOILECi CTBOPEHHS
ekcroHatiB. OTxe, Mo/110H1 SIBUIIA 3HAYHOIO MIPOIO CIIPUSIOTH PO3BUTKY KYJIbTYPHOTO
TYpU3My, OCOOJMBO Yy JECTHHALISX, SKI MAlOTh BEJIWYE3HUH 3amac KyJIbTypHOI
CHaJAIMHU MUHYJIUX POKIB.

OTxe, MiICyMOBYIOUH yC€ 3a3HAaU€HE BUIIIE, MOYKHA 3pOOUTH HACTYITHI BUCHOBKH
PO Te, IO KyJIBTYPHUI TYPHU3M € JOCUTH NEPCIIEKTUBHUM SIBUIIEM B paMKaX 1CHYI0YO1
IHAYCTpli TypHu3My, MOrO PO3BUTOK MOXE MaTH JOCUTh IO3UTUBHUN €(PEeKT Ha
PO3IIISIHYTY KpaiHy 1 TUM CaMHUM CIPUATHU ii pO3BUTKY.
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PO3BUTOK TYPUCTHYHOI'O TIOTEHIIAJY YEPHITIBCHKOI
OBJIACTI
Maxkcum Kantyp
Mazicmpanm mHYDbBill Ykpaina
Anapiiit TPUBAIJIO
KaHOUOam eKOHOMIYHUX HAYK, OOYEHM
Hayionanvhuti ynisepcumem biopecypcie i npupo0okopucmy8aunHs Yxpainu

3 METOI0 BUBHAYCHHSI CYTHOCTI, 3HAUYCHHS 1 3arajlbHUX MIIX0/IB 10 (OpMyBaHHS
Ta PO3BUTKY TYPUCTUYHOIO MOTeHIiany YepHiriBcbkoi o0jacTi, IEpHUIOYEProBUM €
BHU3HAUEHHS TAKOTO MOHATTS SIK «TYPUCTUYHMIA MOTEHLIAM. 3aU1sl MOUTYKY BIMOBIII
Ha TMUTAHHS, - U0 CJJ PO3YMITH MiJl TYPUCTUYHUM TMOTEHIAToM, OyB IMPOBEICHHI
MOIIYK Ta aHaJi3 Mpallb BITYU3HIHUX HAYKOBIIIB y TAlly31 TYpU3MY.



Tak, M. I'eqin nepexkoHaHUM, 110 i TYPUCTUYHUM MOTEHIIIAIIOM CJI1J]] PO3yMITH
CYKYITHICTh B3a€MOTIOB’SI3aHUX MPUPOIHUX 1 MaTepiaJbHUX 3acO0IB, sIKI B MPOILECi
B3a€EMO/IIT 31aTHI BUPOOISITH MPOAYKIIit0 a00 mpoaykr [1].

Horo mymky noxinsge JI. CTedeHKo, Tak SK B HOTO TPaKTyBaHHI TypHCTHYHHIA
MOTEHITIaT — T CyKyIHICTh HasBHUX TPHUPOJHHX Ta CTBOPECHUX JIIOJWHOIO SIBHUII,
YMOB, MOXKJIMBOCTEH Ta 3aC001B, MPUAATHUX 10 (POPMYBAHHS TYPUCTUUHOTO MPOIYKTY
Ta 371MCHEHHS BIAMOBIIHUX TYpiB, EKCKypCiii Ta mporpam [2].

Opnnak P. KpuBeHnkoBa 3a3Hauae, 110 TYPUCTUUYHHUMA MOTEHINAN — 1€ CYKYIHICTb
TYPUCTUYHUX PECYPCIB 1 TYPUCTHUYHUX MOXKJIMBOCTEH MEBHOI TEPUTOPIi, SIKI OpraHu
JIEp>)KaBHOTO YMPAaBIIHHSI BUKOPUCTOBYIOTh T4 MOXYTh B MEPCIEKTHBI BUKOPHUCTATH
JUTSL KOHCOJIAAIli CyCIJIbCTBA HA IEP>KaBHOMY, PET10HATBHOMY Ta MICLIEBOMY PIBHSIX
[3].

Mu Ounbliie cxumsieMocst 10 TBepkeHHs B. ['epacuMenko, 3a IkUM TypUCTUYHUN
MOTEHIIaJI BXKE CII1J CIIPUAMATH SIK CYKYIHICTh BCIX HasBHUX PECYpCiB TYPUCTUUHOI
JUSUTBHOCTI Ta 3/1aTHICTh MAKCUMAJIBHOTO X BUKOPUCTAHHS JIJIsl 3aJI0BOJICHHS MOTPEO
rpoMajisiH YKpaiHu Ta 1HO3eMHHX TYpPHUCTIB B SIKICHHX Tociyrax [4].

Po3i0paBmiuch 3 BU3HAYEHHSAM «TYPUCTHYHHWA IOTEHLIA», MOMXKEMO
MEPEXOIUTH JI0 OTJIAAY TYPUCTHYHOTO TOTCHIiany YepHITIBIIMHM Ta TOMABIITNX
pEeKOMEHIalllid MOro pO3BUTKY, OJHAK TEpe]] MM BapTO B3SITH IO YBarW 3arajibHO-
reorpaiyHy XapakTEpUCTHKY JaHOi 00JacTi.

UYepHiriBcbka 001acTh € TPETHOIO 32 PO3MIPOM 00J1acTIO YKpaiHu, MIIONIa SKOi
cknanae 31, 9 tuc. km? (6musbko 5,3% Bin 3aranbHOI IwIomi Ykpainm). O6macTsb
po3TarioBaHa Ha KpailHii MiBHOYl YKpaiHd, KOTpa MEXKY€: Ha MBHIYHOMY 3aXOll - 3
peciy0IiKo0 OUIOpPYCh, HAa MIBHIYHOMY CXOJI1 — 3 POCIMCHKOIO eaepalliero, Ha 3aX0/I1
— 3 KuiBcbko10 00J1acTHO0, Ha cxoAl — 3 CyMchKor0, Ha miBH1 — 3 [TonTaBchkoro. Takox
Ha YepHiriBIuHI po3TanioBaHa KpaiHs MmiBHIYHA Touka YKpainu — c. ['pem’sia [5].

YepHiriscbka 00s1acth nokpura jiicamu Ha 20%. [1noma 3emens BKpUTHX JTicamu
cTaHOBUTHh 739 THc.ra. OCHOBHOIO IMOPOJOKO JiCiB € cocHa 3BuYaiHa [6]. Takox
TEPUTOpI€I0 JaHOi oOnacTi mportikae 1570 pidok, 3arajgbHa MPOTSHKHICTH SKUX
CTaHOBHTH 8,5 Tuc. kM. Haitboinsmumu piukamu € J{ainpo, Jdecna ta Cetim [5].

Hacenennst YepHiriBunu ctaHoM Ha 1 ciuns 2022 poky ctaHoBUTH 959,3 Tuc.
KUTEJB — 11e Juiie 22 Micie cepel Bcix obnactedt Ykpainu [7]. Takoxx HEBTIIIHA 1
nemorpadiuyHa CUTyallis: HaceJIeHHS 00JacTi HEBMMHHO cKopouyeThecs. Tak, B 2003
potii B 06sacTi mpoxkuBasio 1225,2 Tuc. kuteniB, a cranoM Ha 1 ciunst 2022 poky 1ei
MOKa3HUK 3MEHIIMBCS Maixke Ha TpeTuny — 32,7%.

SKIIO TOBOPUTH MPO aAMIHICTPATUBHHM TIOAUI, TO BHACIIIOK IOCTAaHOBH
Ne3650 BepxoBuoi Pamm VYkpainu «IIpo yTBOpeHHS Ta IIKBiAalilo pailoHiB», B
YepHiriBcpkiii 007acTi yTBOpHWJocs 5 paiioHiB (3aMmicTh 22): YepHIriBCbKuil,
Hogropon-Cisepcbkuii, Koprokiseskuii, Hixkuncbkuit Ta [lpunyupkuii. Ctanom Ha 1
ciuns 2024 poky B 00J1acTi HApaxoBY€eTbCs 57 00’ €IHAHUX TEPUTOPIATLHUX TPOMAT.



O3HallOMUBIIKCH 13 3arajibHO-reorpadiyHO0 XapaKTEePUCTUKO YepHIriBChKOi
00J1acT1, MOXKEMO JOCTIANTH TYPUCTUYHHUIN MOTEHIIA] JAHOTO PETIOHY.

3a CTaTUCTUYHMMHU JaHUMH CcTaHoOM Ha KiHeub 2019 poky B paiioHi
¢yHKIIIOHYBaj0 57 TOTENIB Ta MPUPIBHIHUX 10 HUX 3aKJIaiB pO3MilIeHHs, 26 0a3
BIJIMTOYMHKY, 36 3aK/Ia/liB CLIIbCHKOTO 3€JICHOTO TYpU3MYy, 4 TypuCcTUYHO-1H(OpMaIiitHi
1eHTpy. HalG1apIe roTeIbHUX 3aKiIaiiB po3TalioBaHo B UepHITriBChbKOMY paiioHi Ta
M. YepHnirosi — 15 roreniB (26,3% Bin 3aranbHoOi KuIbkoCTi), y Kozeneubkomy Ta
[Ipunyupkomy paidionax — mo 7 (12,3%), y wmicrax barypuni ta baxmauy Ta
[unsiHCHKOMY paiioni — 1o 3 00'exTH (5,3%), 1HI1111 paiioHn obnacTi - o 1-2 o0'ektu [8].

SIKIo TOBOPUTM 32 KUIBKICTH  BIABIAYBauyiB TYPUCTHUYHUX 0O €KTIB
UepHiriBebkoi obisacti, To B niepiog 3 2015 mo 2018 pik mopoky crnoctepirainocs
3pOCTaHHs B cepelHboMy Ha 6,3%. Bixke y 2019 porii KUIBKICTh TypHUCTIB B 00J1acTi
ctanoBmwia 1060 tuc.oc. Ta 3anumuiacs npudian3Ho Ha piBHiI 2018 poky, a 3aranbHi
MOKa3HKUKH 3pociu juine Ha 0,3% y piuHoMy oOuuciieHHi [8].

Ha teputopii obnacti mpartoe 33 Mmy3ei KOMyHaiabHOT (POpMHU BIIACHOCTI, 3
HalllOHAJIbH1 3anoBiTHUKA («YepHIriB crapomaBHil», «l'eTbMaHChKa CTOJMIINY,
«KayaniBka»), memopianbHuii komiuiekc «Ilam’sati repoiB Kpyr» Ta pecsaTku
MIPUBAaTHUX MY3€iB Ta BUCTAaBKOBUX 3aJ1iB. Takox UepHIriBIIMHA € OJIHIEIO 3 TPOBIIHUX
oOnacTedl YKpaiHu 1I0JI0 KUIBKOCTI IMaM’ ATOK KyJIbTYPHOI criaauuHu. B obnacti Ha
Jep’KaBHOMY 00J1IKY ynciauThest 0am3bko 9000 mam’AToK 1CTOpIi Ta KYJbTYpH, 3 KUX
1900 — wnamionampHOro 3HadyeHHs [9]. Came Tyt 30eperiacsi TpPETHMHA BiJOMHX
BITYM3HIHUX I1aM SITOK III€ JOMOHIOJBCHKOI JOOM, a TaKOXK IajaloBl KOMIUIEKCH
XVIHI-XIX cr. [10].

3raayroun npo mpupoio-3anoBigHuil o YepHIriBcbkoi 00JacTi, TO CTAHOM
Ha | ciyns 2020 poky 10 CKiIaay NPUPOIHO-3aM0BIIHOTO (OoHAY 00JacTi BXOIUTH 669
00’€KTIB, 3arajibHa IUIOLIA SIKUX CTaHOBUTH 262,4 Tuc. ra (8,2% teputopii o0nacTi).
Cepen HuX HalioOHaJIbHI TOpUpOAHI TNapku «l4HSHCHKUI» Ta «ME3UHCHKUIY,
JEHAPONIAPK JEePkKABHOTO 3HaueHHs « TpocTsHElby», perionanbHl JaHamadTHI TapKu
«MixpiunHCchkui» Ta «HiKUHCHKHIDY, MEHChKUN 300MapK JEp>KaBHOTO 3HAYCHHS
TOLLO.

Po6nssun mpOMDKHUNA MIJCYMOK TYPUCTUYHOrO MOTEHIiaTy YepHIriBCbKOi
00J1acTi, MOXKEMO CTBEPJIKYyBaTH, 110 YepHIriBIIMHA Ma€ BEIUKHM MOTEHLIAT IS
PO3BUTKY Typu3My: OaraTi NpPUPOJIHI PECYpPCH, ICTOPUKO-KYJIbTYpHI IaM'sITKH,
cTapojiaBH1 Micta Tomio. [IpoTe € neKiibka CyTTEBUX HENOMIKIB, sIKI MAalOTh 3HAYHUI
BILJTUB Ha MOJAJIBIITUN PO3BUTOK TYPUCTUYHOTO IMOTEHITIATY 00JIACTI.

[Tepmr 3a Bce, 1e cinaOka MPOMOIIiSI Ta CIA0OKUN OpPEHAMHT BXE HASBHUX
TYPUCTHYHUX pecypciB. JIuie aexkinbka TypUCTUYHUX OPEHIIB € BITHOCHO BIJOMUMHU:
e «YepHiriB — MicTo JereHny, «I eTbManchKka cTonui» Ta «KayaniBkay, xoda 6arato
OPUPOAHIX Ta ICTOPUYHUX TIaM SITOK 3aCIyrOBYIOTh Ha CTBOPEHHS IIHUPOKO
BITI3HABAHUX TYPUCTUYHUX OpeHHIB (Hampukiaa, Me3WHbChbKUM HalllOHAJbHUM
OPUPOAHUI MAPK, HA TEPUTOPIl SIKOTO PO3TallIOBaHA BCECBITHHOBIAOMAa Me3HHCHKA



najeoiTUYHA CTOSTHKA, BIK SIKO1 ckiaaae mpuom3Ho 20 Tucsy pokiB abo micto HixkuH,
ske B XIX cToiTti Oy0 OJHUM 13 TOJIOBHUX KYJBTYPHUX IIEHTPIB KpaiHu).

[Ile omHUM HEIOMIKOM BapTO 3rajaTH clabKy roTeibHy 0a3y Iie 0 maHaemii
COVID-19 Ta moBHOMacmTaOHOro BTOPTHEHHA. JloCTaTHS KUIBKICTh 3aKjaiiB
PO3MIIICHHS JIJIsl IPUHOMY TYPUCTIB € BaXKJIMBOIO CKJIaJ0BOIO MOJIATIBIIOTO PO3BUTKY
TYPUCTUYHOTO MOTEHIIIATYy PETIOHY.

OxpeMo BapTo BiAMITUTH Oe3nekoBuil pakTop. [loBHOMAcCIITAOHE BTOPTHEHHS
pociiicbkoi (eaepariii Majio 3HAYHUN HETaTUBHUM BIIUB Ha PO3BUTOK TYPUCTHYHOT
rany3i B UepHIriBcbki o0acTi. Xo4a 3 MOMEHTY 3BUIbHEHHS YUEpHITIBIIMHU BKE
npodnuio Oinbine HiK 2 poku, oaHak mnpukopaoHHi OTI goci 3amumiaroTbes
HEOE3MEeYHUM MICIEM ISl 31MCHEHHS TYpUCTUYHOI AISUIBHOCTI, BHACHIIJIOK YOIO
BIIKUTAE€THCS 3HAYHUH TUTACT KYJIbTYPHO-ICTOPUYHUX Ta IPUPOTHUX ITaM’ SITOK.

[TincymoByroUM BUIIE CKa3aHe, MOXKEMO CTBEpKyBaTu, 1o YepHiriBuimHa
Oarara Ha I1CTOPUKO-KYJBTYPHI Ta MPUPOJHO-pEKpealliiiHi pecypcH, sKI MaroTb
3HAYHUNA TYPUCTUYHHM TMOTEHINal, MPOTe JJIS HOro PO3BUTKY MOTPIOHO 3BEPHYTU
yBary Ha Taki (pakTOpH sIK OpEHJIMHT TYPUCTUYHUX 00’ €KTIB, 30UIBIIEHHS KUIBKOCTI
3aKJIa/11B PO3MIIIECHHS Ta 0€3MEKOBY CUTYaLlIl0 B PET10HI.
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The development of agritourism is a hot topic for most countries, looking for
new ways to attract tourists and increase income in rural areas. Agritourism is a form
of healthy, environmentally sustainable, and socially responsible tourism development
that has the potential to make a significant contribution to local socio-economic
development and poverty reduction. Significantly, with proper support and
management, agritourism can also contribute to the conservation and protection of
natural, cultural and ethnic resources. There are many good examples of successful
agritourism projects around the world. Still, many exist in isolation or are together so
that the mechanisms that led to their success and the lessons learned can be used to
form a set of general guidelines for developing agritourism in the rest of the world. We
also assume that agritourism is more than getting to know agricultural products, farm
life and spending the night in farm buildings. It is a unique cultural and interactive
experience, an asset for supporting the vitality of rural areas and the preservation of
agricultural methods and small structured cultural landscapes [1]. Agri- and rural
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tourism and ecotourism are considered green tourism because they respect and comply
with the principles of sustainable development.

Agritourism: a successful and growing example of sustainable tourism.
Agritourism allows farmers to diversify and generate additional income through on-
farm tourism activities to help supplement their low agricultural income. This helps to
maintain the viability of working farms and rural communities. A more general
understanding of agritourism states that agritourism activities support and promote
agrarian resources, traditions, and culture. Adhering to this line of thought, agritourism
has become a successful example of sustainable tourism, which is gaining more and
more importance over the years.

In Europe and the USA, agrotourism is at a high level. Agritourism in the wine
industry is particularly popular in Europe, where tourists can taste local wines and learn
about growing grapes and winemaking. In the USA, agritourism is popular in family
farms, where tourists work on the farm and learn about the process of growing products
and preparing meals [2].

Italy is considered one of the leading countries in the field of agritourism. Many
farms have turned into agro-tourism farms, where tourists can not only live but also
participate in agricultural work and prepare meals from local products. Such farms
usually have their own vineyards, olive groves, and orchards. Italy has a well-
developed network of agritourism farms and related services, which attracts many
tourists to the country [3]. Agritourism has a long tradition in South Tyrol, in the Italian
Alps. Back in the 19th century, wealthy residents of Bolzano and Merano spent their
vacations in the surrounding mountain villages. Today, approximately 2,800 of the
20,000 farms also offer tourism services, a high density compared to other regions.
From mountain farms with livestock to fruit farms and wineries, the area boasts a
comprehensive and high-quality selection of tourist offers. This way you can
experience rural traditions and culture in some of the most beautiful places in the
country.

Leading agritourism scholars and practitioners have come together to create the
Global Agritourism Network (GAN) - a growing network of agritourism professionals!
This network was launched online on April 11, attracting around 271 registrants from
55 countries. Today, GAN represents the interests of 686 agritourism participants in
87 different countries. These are all interested parties of agritourism - farmers and
producers of agricultural products, researchers, educators, community planners, state
institutions, agricultural service providers, development organizations, tour operators,
hospitality operators, event organizers and others.

The formation of GAN marks a new beginning for the global agritourism sector,
which now has a single voice to promote, protect, and strive for the industry's
prosperity. According to the calendar of international tourism events of the UNWTO,
May 16 is recognized as the World Day of Agritourism. The Agritourism Platform and
the Global Agritourism Network (GAN) proudly host events to mark this anniversary



properly. This year (2024), the 2nd World Agritourism Congress will occur on May
16-18 in Bolzano, Italy. The goal is to discuss the current state, challenges,
opportunities, and limitations of agritourism, as well as future prospects for developing
this type of tourism in rural areas worldwide. The main question is: what should we do
to make agritourism a successful and sustainable tourism in rural areas? The 2024
Congress is specifically dedicated to the contribution of agritourism to sustainable
development and/or issues related to its achievement on and off the farm. Agritourism
represents significant organizational and operational changes in farm management,
economics, and habitat. What practices ensure sustainable management? How to
maintain a reasonable interactive balance between tourism and agricultural activities?
What about new approaches, such as regenerative agritourism? Congress wants to
examine the social, economic, and environmental changes to the farm and its
environment when agritourism is offered. Agritourism is multifaceted, requiring many
actors who play various roles and come from equally diverse backgrounds.

On the east coast of the USA, private farms are becoming increasingly popular
- "Gather yourself" [4]. The peculiarity is that people who come to these farms pick
berries, fruits, or vegetables themselves. And at the exit from the field, everything is
weighed and paid for each kilogram. A lot of people, whole families, come to farms on
weekends. It's not the same as going to the grocery store; it's a good way for people to
spend time together. Pick-your-own farm prices are at least twice as low as supermarket
prices. The practice of farms is also widespread because it has become an integral part
of the fashion for healthy eating. There are dozens of pick-your-own farms around
Washington. They mainly grow strawberries, blueberries, raspberries, tomatoes,
lettuce, onions, melons, and in the fall, pumpkins. Some farms have orchards where
people come for apples and peaches. To collect such a harvest, small ladders are even
Issued at the entrance so that no one wants to break branches. Farms usually have an
email list of their customers and send out weekly news: when the season opens, what
prices, and what events/festivals are planned at the farm. There, the owners write about
the quality of their vegetables and fruits. growth was more convenient. Farm owners
are also diversifying the way they sell their products. In addition to directly from the
field, fresh vegetables and fruits can be bought in small shops at the farm. Sometimes,
farmers sell their goods at fairs and in local stores. In addition to "freshly picked"
goods, the farm shop has jams, honey, and flowers. Farmers note that about 50% of
their profit comes from agrotourism. Such farms are a unique form of agritourism.
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CTPYKTYPHA MOJEJIb KYJIBTYPHO-IIOAIEBOI'O TYPU3MY

Oaexcanap KOBAJIEHKO
Kauouoam neodazo2iyHux HayK, O0YyeHm
CymcoKuul HayioOHAIbHUU a2paphuu yYHieepcumem

CyTTeBl 3MIHM Ta HE3BUYHI TEHJIEHIIII, 1[0 CHOCTEPIraloThCsl y CBITOBIA Ta
BITYM3HSHIN TypUCTUYHIN 1HTyCTPii, IPU3BEIH JO MOSIBU TAKOTO HOBOT'O MOHATTS, SIK
«KYJIBTYPHO-TIOJIEBUIN TYpU3M», KE MOEIHYE B €JIMHE I[JIe PIAKICHI 3ax0au y cdepi
KyJbTypH, 110 HE BIUCYIOTHCS B pPaMKU KYyJbTYpPHO-NMI3HABaJIbHOIO TYpU3My Ta
YaCTUHY KYJbTYPHHX 3aXO0/1B, 1110 TPAJULIAHO BITHOCATHCA 0 MOAIEBOTO TYPU3MY.

[lepea BITUM3HSHOIO 1HAYCTPIEID TYPU3MY CTOITh 3aBJIaHHSA HE BIACTaBaTH Bij
HOBUX BiSIHb Y TYPUCTHUYHIN cdepi Ta pO3BUBATU KYJIbTYPHO-TIOJIEBUN TYPU3M Yy
perioHax YKpaiHM Ha TOCTIHHIM OcHOBi. OMHI€I0 13 MEPElKOoJ IS YCIHIIIHOTO
IPOBEJACHHS 3aXOJlIB KYJBTYPHO-TIOAIEBOI CIPSMOBAHOCTI € OOMEXeHa KUIbKICTh
TEOPETUYHUX JIOCIIIKEHD Y I[1H Tally31 TYpPUCTCHKOI TISITBHOCTI.

VY nonepenHix TOCHIKEHHSIX HaMU OyJU MpoaHaIi30BaHi MPUYMHN BUHUKHEHHSI
SK TIOAIEBOTO TypH3My B IIIJIOMY, TaK 1 0COOJIMBOCTI (DYHKI[IOHYBAaHHS KYJIbTYpPHO-
MOJIIEBOTO TypHU3MY, IO 0a3ylOThCS Ha JAaHUX BUHUKHEHHS MOAIEBOTO TYpU3My Ha
CTUKY TYPU3MY Ta HAKOIIMUYEHOTO JI0CB1ly POBEJICHHS 3aX0/11B MOI1EBOT0 XapaKTepy,
a TakoX (OpMyBaHHS MEHEDKMEHTY KyJIbTYPHO-TIOJIIEBOTO TYypU3My Ha CTUKY
MEHEIPKMEHTY TypU3MYy Ta HAKOIWYEHOTO JOCB1ly MPOBEIEHHS 3aX0/11B KYJIbTYPHOIO
Ta MOJIE€BOTO CIIPSIMYBaHHS.

B pesynbrari po3ymiHHA OO’€KTUBHHMX TPUYHH BUHUKHEHHS SK IOJIEBOTO
Typu3My B LUJIOMY, Tak 1 MOJIE€BOTO Typu3My y cepi KyJIbTypu pO3pOOJIEHO Ta
MPECTABICHO Ha PUCYHKY | MPUHIMIIOBY CTPYKTYPHY MOJIEh KYJIbTypHO-TIOIEBOTO
Typu3My SIK TYpPUCTCHKOI CHCTEMH, O€3 pPO3yMiHHS SKOI HEMOXXIMBO PO3MOYATH
YCHIIIHO PO3BUBATH KYJIbTYPHO-TIO/IIEBUI TYpHU3M, 1 10 IKOi HEOOX11HO 3pOOUTH MEBHI
MOSICHEHHS.

Ha namry nymKy, 10 BUOKpEMJIEHHS KyJIbTYPHO-TIOJIIEBOTO TypU3MY B OKpEeMUil
BUJ TYpU3My, BiTOyBajgocs HaKONMMYEHHS 3HAaHb Ta JOCBIAY Y TYPUCTHUHIN cdepi, y
cdepi npoBeeHHS PI3HOMAHITHUX MOJII€BUX 3aX0/I1B, y cepl opraHizaii KyJbTypHHX
3aXO/iB, aj€ BHUKOPHUCTAHHS HAKOMMYEHOTO JIOCBILY VIPABIIHHSI TYypPHU3MOM,
NOJI€EBUMHU Ta KYJbTYpPHHMMH 3aXOJaMH OKPEMO HE€ NPHU3BOAWIO 0 HaWKpanmx
pe3yabTaTiB. | nuie BUKOPUCTAHHS CUCTEMHOTO MiIXOAY 0 PO3IJISALY KYJIbTYpPHO-
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MOJIIEBOTO TYPU3MY SIK CYKYITHOCTI B3a€MO3AJICKHUX €JIIEMEHTIB 300paKeHUX Ha PHC.
1 Ta oOpieHTOBaHWX Ha JOCSTHEHHS €IWHOI METH, 03BOJIAE TOCSTTH KpaIioro
pe3ybTaTy, HIX Y MPOCTIM CyMi €JIEMEHTIB.
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Puc. 1. Cmpykmypua mooenvb KynbmypHO-nooi€8020 Mypusmy sK MYpPUCHCbKOL
cucmemu

Jlnst opranizaiii 3axofAiB KYyJbTYPHO-TIOJIEBOTO CIIPSMYBaHHS 3aJ€KHO BIJ
MacimTaby MOXYTh 3aJIlydaTHCs SK OpraHizallli, Tak 1 okpemi (axiBiil y 3a3HaueHIl
raiy3i. @axiBil y raiy3i KyJabTypHu, SK IMpaBuio, 00’€IHAaHI B paMKaxX OKpEMOi
oprasizailii 3 mpaBaMu IOpUIAYHOT 0COOH, KA CTICI1aTI3y€ThCs HA MPOBEICHHI MEBHUX
KyJbTYpHUX 3axoAiB. BiamoBimHo 10 knacu@ikamii BUAIB KYJbTYpPHO-TIOAIEBOTO
TypU3My 3a CHPSAMOBAHICTIO KYJbTYpPHOIO 3aXOJy TaKMMH OpraHi3alisiMd MOXYTb
OyTh My3ei, SKi BHUCTYNalOTh I1HII[IATOpaMHU Ta Opra”i3aTopaMy pPi3HOMAaHITHUX
BHCTABKOBUX TPOEKTIB y Trajy3l XHUBOMHUCY, Tpadiku, IEKOPATUBHO-Y>KUTKOBOTO
MUCTEITBA, CKYJIbNTYpH, (oTorpadii, a Takok oprasizailii, I0 Cremiamai3yThCs Ha
I1JTOTOBII ITPOEKTIB, OB’ I3aHUX 3 MY3HUKOI0, OTIEPOIO, €CTPAI0I0, OaIeTOM, IIUPKOM,
HalllOHATbHUMU (DECTUBAJIIMU Ta CBATaMHU, 3 TE€ATPOM Ta KiHO.

@axiBILl B rajgy3i IpOBEIECHHS 3aX0/11B MOAIEBOTO XapaKkTepy MOXKYTh MTPaIfOBATH
B CAaMOCTIMHUX OpraHizallisix, sKi 3a1y4arThCs JJI MiArOTOBKM KOHKPETHUX aKIlii, a
MOYTbh BXOJIUTH JIO IITATy OpraHi3arlii, ska BUCTYIIA€ 1HII[IATOPOM KOHKPETHUX aKIIii
KyJIbTYPHO-TIOJI€BOT CIIPSIMOBAHOCTI.

@axiBli B ramgy3i Typu3My, SK IPaBHJIO, MPaLEBIAIITOBAaHI B TYPUCTCHKUX
opranizamisx. TypormepaTopu, TypareHTCTBa JOMOBHIOIOTh OCHOBHUU TYPHUCTCHKUN
OPOAYKT, sk (GOpPMYIOTh OpraHizaiii, IO CHEIali3yl0ThCsl Ha MPOBEJCHHI
KyJIbTYPHUX 3aXOMAiB, (OPMYIOTH TYPHUCTCbKI TOJOPOXKI HAa 3aXOAHM TIOJIIEBOTO
XapakTepy.

BxuroueHHs peICTaBHUKIB IEPKaBH JJO CXEMHU CTPYKTYPHOI MOJIeN1 KyJIbTYPHO-
MOJ1IEBOTO TYPU3MY MOSICHIOETHCS HE JIUIIIE HEOOX1AHICTIO MPABOBOTO PEryIIOBAaHHS Yy
chepi TypusMy W KyJIbTypu, a 1 HEMHHYYICTIO y4yacTi JAepXaBU B yHpaBIiHHI
TYPUCTHUYHOIO Ta KYJbTYPHOIO TISTIBHICTIO HA PI3HUX PIBHSIX.

Tak, HanpuKIIaa, OTHUM 13 000B’SI3KiB IIPEACTABHUKIB OPTaHiB JAEP>KaBHOT B/,



10 3aliMa€ThCs KYJbTYPOIO, € KOHTPOJIb HaJl TUM, 00 KYyJIbTYpHI IIIHHOCTI, SIK1 €
JIEP’KaBHOIO BJIACHICTIO Ta MepedyBaroTh y My3eHUX (hOHAaX, BUKOPUCTOBYBAIM Ha
KOPHCTD JepKaBH.

KepyBaTu po3BUTKOM KYyJIbTYpHHUX 3aXO[IIB MOI€BOI CIPSIMOBAHOCTI y perioHax
MO>KJIMBO JIMIIE Y pasi icHyBaHHS Ta (YYHKIIIOHYBAaHHS OpTaHi3alliid, 0 € OCHOBHUMU
eJIeMEeHTaMu 1HAYCTPIi KyJIbTYpHO-TIO/IIEBOTO TypU3MY.

[TincymoByrouM yce BUII€3a3HAYEHE, MOKHA 3POOUTH HACTYITHI BUCHOBKH IPO
T€, 1[0 HaMH 0YJI0 OOTPYHTOBAHO CTPYKTYPHY MOJIENb KYJIbTYPHO-TIO/IIEBOTO TYPU3MY
K TYPUCTCHKOT CUCTEMHU, KA MOSCHIOE T€, 1110 JIJIsl YCHIITHOTO (DYHKIIIOHYBaHHS I[LOTO
PI3HOBUAY MOMI€BOTO TypWM3My B HalIiil JepaBl HEOOXIAHO OJHOYACHO 3alydyaTH
(daxiBIliB y raiy3i KyJbTypHU, TYpPU3MY Ta MOAIEBUX 3aXO0/lIB, & TAKOXK MPEICTABHUKIB
JIEpKaBH, sIKI OEpyTh y4acTh B YIPABIIHHI TYpPU3MOM Ta KyJIbTYpPOIO Ha IEPKAaBHOMY
Ta PEerioHAIBHUX PIBHSIX.

[lepcnexkTBaMu TONANBIINX PO3BIIOK MOXE OyTH BH3HAUYCHHS (YHKIIIMA
oprasizailiii, siki € eJIeMEHTaMH 3alpONOHOBAHOI B JaHiil poOOTI CTPYKTYypH Ta sKi
HEoOX1H1 1 popMyBaHHS 1HIYCTPIi KYJbTYPHO-TIOJIEBOTO TYPU3MY B Y KpaiHi.

CnMCcOK BUKOPUCTAHUX JKEPET

1. T'yryn O. 4. KynbTypHO-TIOAI€BUI TypU3M SIK CKJIaJI0Ba aHIMAI[IHHOT aTPaKTUBHOCTI
TYpPUCTUYHOI JecTuHauli (Ha mnpukiaal TepHonuibecbkoi oOnacti). BicHuk
Onecwkoro HamioHaiabHOTO YHiBepcutery. Cepis : Ekonomika. 2015. T. 20, Bum. 5.
C. 49-52.
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Hayionanvruti ynieepcumem oiopecypcie i npupoookopucmyseamnts Yxpainu

Ha cporoanimHiii ieHs cdepa Typu3My B Halliil KpaiHi, y 3B 53Ky 3 BIHCHKOBUM
CTaHOM, MEPEKUBAE YacH KpHU3U. AJKe Hapas3l TypuU3M JOCUTh OOMEKEHUN B CBOIU
nismbHOCTI. [lounHarouu 3 TOro, 1110 B HEO1 Y KpaiHu 3apa3 He JiTaloTh IIUBLILHI JIITAKH,
1 3aKIHUYIOYM TUM, L0 3MEHIIMIUCS B’i3HI TYpUCTONOTOKHU. bo Mamo XTO, X0ue
PU3UKYBaTU CBOIM KUTTSAM, KOJIM HEMA€E HISIKUX rapaHTii Oe3neku. Ane 1aHl YUHHUKU



HE 3a00pOHSAIOTH HaM IJIAaHYBaTH MalOyTHIM PO3BUTOK TYPUCTHYHOI AISTILHOCTI B
Hanni kpaini. He BuKiItoueHo 1 Toro (pakry, 1110 3 3aKiHYE€HHSIM BIMHHU B YKpaiHi, BeCh
CBIT 3axodye MOOJIMXYe MO3HAMOMUTHCS 3 YKpaiHOIO 1 perioHamu, siKi HailBakue
nepekuBail CKiIagHl yacu. BrmacHe 10 HUX BigHeceHa 1 XepCOHChKAa 0OJaCTb.
Haiicymnimnie te, 110 0 TOBHOMACIITAOHOTO BTOPTHEHHs Oarato, XTO HE MaB HaBITh
ySIBJICHHS, IO 3 ce0e MpeICTaBIIsie JaHU perioH.

TypucTuyHUM MOTEHIIAN € YHIKAaJbHOI OCOOJIMBICTIO YKpaiHU 1 MOXke OyTH
BUKOPUCTAHUN JUIsI MOKPAIEHHS COI1ajJbHO-€KOHOMIYHOTO CTaHOBHUIIA MICIIEBOIO
HACEJICHHS Ta KpaiHu B LIJIOMY 3a PaXyHOK HAJIXOJXKEHb BiJl TYpU3MY /10 AEP>KaBHOIO
Ta MICHEBUX OIO/DKETIB, a TAaKOX 4Yepe3 TYpUCTUUHY CIIIBIPAII0 MK PI3SHUMH
perioHaMd YKpaiHM [JIsi IHTErpalii HaceJleHHS Ta CTBOPEHHS TMO3UTUBHOTO
TYPUCTUYHOTO IMIIKY KpaiHu. OCKUIbKM TypUCTUYHUM MOTEHUIAN € HALllOHAJTbHUM
OararcTBoM YKpaiHu, BiH Ma€ OyTH ONTUMATIbHO BUKOPUCTAHUM 1 3aXUILIEHUN.

Jlist bOTO HEOOX1JIHO TMPUHHSATH BIAMOBIAHI YNPABIIHCHKI PIMICHHS II0/I0
MOJIANIBIIIOTO PO3BUTKY Ta HAJICKHOI OpraHi3allii Typu3My Ha BCiil Teputopii Ykpainu
Ta B pI3HUX perioHax. He3pakaroun Ha MOTYKHUI TYPUCTUYHUMN MOTEHIIal Y KpaiHu,
el MOTEHIlal BUKOPHCTOBYETHCS HEAOCTAaTHHO, TOMY aJMIHICTpallis ITOBHHHA
CTBOPHUTH CHPHUATIVBI YMOBH JJ11 (POPMYBAHHS TYPUCTUUHOTO MOTEHIIAITY SIK (DaKTOPY
PO3IIMPEHHS COIliaIbHUX TIpaB 1 MOKIMBOCTeH [1, C. 6].

[Tix TypucTUYHO-pEKpealiiHUM MOTEHI1aJIOM PETiIOHY PO3YMIIOTh CYKYMHHICTh
IPUPOAHUX, KYJIbTYPHO-ICTOPUYHHX, COLIAJIbHO-CKOHOMIYHMX Ta TeOMOJITHYHUX
epeayMOB JUIsl PeKpealliiHol MisSUTbHOCTI Ha TMEBHIW Tepurtopii. [HImmMu cioBamu,
TYPUCTUYHO-PEKPEALIMHUIM  TMOTEHIla]l PEriOHy O3HAaua€ HAasBHICTh TMEBHUX
YHIKaJIbHUX a00 MpUHANHMHI I[IKaBHX 00'€KTIB HE JIMIIE JJIS MiCIIEBOTO HACEICHHS [2,
c. 30].

TypucTryHul MOTEH1aM 32 CTPYKTYPOIO NOJISIOTH Ha JIBl TPy - TYPUCTUYHI
pecypcu Ta TypuctuuHy 1HPpacTpykTypy. 11lo, B CBOIO uUepry, MICTATb BIAMOBIIHI
miarpynu. TypuCTHYHI pecypcu Ta TypUCTUYHA 1HPPACTPYKTYypa MICTATH CHUIbHY
MIATPYNy — COLIAIbHO-€KOHOMIYHI PeCypcH, Kyau BXOIATh TPYHOBi, 1H(POpPMAIIiifHI,
YIPaBIIHCHKI, MaTePlaTbHO-TEXHIYHI Ta 1HII CTPYKTYPHI CKJIaIOBI.

Jlnsi  BU3HA4YEHHS HANPSAMKIB Ta TMEPCHEKTHB PO3BHTKY TYPHCTHYHOTO
NOTEHIIlaly TepUTOPil HEOOXIAHI:

a) BUSBJICHHS TTOTEHITIAITY;

0) OllIHKA MOTEHIATY;

B) OIlIHKA Cy49aCHOT'O CTaHy HOTO0 BUKOPHUCTAHHS;

T') OIlIHKa MOKJIUBOCTEH 1HTEHCHU(IKAIllT HOTO BUKOPUCTAHHS;

1) oriHKa (hakTopiB, U0 CTPUMYIOTh PO3BUTOK TypU3MY B PETiOHI;

€) MATOTOBKA Ta peajizallis MepCrneKTUBHOT MOIEN TEPUTOPIaIbHOT OpraHi3arii
chepu periony [3, . 10].

TypuCTUYHUN TOTEHIIAJI PETIOHY 3aJCKHUTh BiJl MOTEHIIATYy BHUKOPUCTAHHS
TYPUCTUYHUX PECYPCIB B OpraHizailii Ta pO3BUTKY TYPUCTUYHOI JiSJILHOCTI B JAHOMY



perioHi. Skmo Ccy0'€eKTH TYPUCTUYHOI  MISUTBHOCTI  3MOXYTh  €(EKTUBHO
BUKOPUCTOBYBAaTU TYPUCTHUYHMIA MOTEHI[Al PETiOHy, TO 1 CYy0'€KTH TYpPUCTHUYHOI
TISUTBHOCTI , 1 PET10H 3MOXKYTh YCHIIIIHO PO3BUBATHUCH.

Taxkum 9MHOM, Ha OCHOBI MMPOBEACHOTO aHATI3y TYPUCTUIHUX PECYPCIB MOKHA
Oyae ckaszaTd, IO KOXEH pEerioH Mae TYPUCTHUHUN TMOTEHIIaj, IMOB'S3aHUM 31
3/IaTHICTIO CYO'€KTIB TYPUCTUYHOT AISTIbHOCTI BUKOPUCTOBYBATU TYPUCTUUYHI PECYPCH
B perioHi. TypuCTUYHUN MOTEHIad JOoToMarae IiJIBUIIUTH MPUBAOIUBICTh PETIOHY
JUISL TYPUCTIB 1 3pOOUTH TYPUCTUYHUHN PET10H MEPCIICKTHUBHUM.

3pocTaHHsi BHYTPIIIHBOTO TypuU3My B  YKpaiHi 3yMOBIIOETHCS  SIK
€KOHOMIYHMUMH, TaK 1 TOJMITAYHAMH YHHHUKAMH. 3a OCTaHHI pPOKH 1O
MMOBHOMACIITAOHOTO BTOPTHEHHS JIMILIE OPraHi30BaHl BHYTPIIIHI TYPUCTUYHI TOTOKH
3pociu Ounbin HIX y 1,5 pasu. [loxii, mo BinOyBaroThes B YKpaiHi 1 IO ChOTOACHHS, a
came BiJ aHekcii Kpumy 10 moBHOMacmTaOHOTO BTOPTHEHHS pociichkoi (eneparrii,
CIPUYUHWIN TIEPEPO3MNO/IT BHYTPIIIHIX TYPUCTUUHUX MOTOKIB. Y KpaiHChKI PErioHH,
po3TramioBaHi Ha Yy30epexxki A30Bcbkoro Ta YopHOro MopiB, oOupanmucs sk
albTepHATUBA 3aKOPJOHHOMY IULKHOMY BIAMOYUHKY, OCOOJIMBO B POKH MaHJEMIi
COVID-19. Tomy nocmijkKeHHS TYPHUCTUYHOTO TOTEHI[IAly Ta MOXKJIHBOCTEH
PO3BUTKY XEpPCOHCHKOI O0JACTI K pEeKpealiifHoi TepUTopili Mae BEIIUKE 3HAUYCHHS.
Burinne posramryBaHHs, Oararti OpHpOAHI Ta CyCHUIbHO-reorpadiuHi TYpPUCTUYHI
pecypcu 1 pekpealliiiii MOXKJIMBOCTI BIIKPUBAIOTh BEJUKI IEPCIIEKTUBU JIJIsI PO3BUTKY
Typusmy B oOiacTi. BogHouac, miHM Ha pekpeariiHi mociayru OyJid HEBUIIPaBIaHO
BUCOKMMH 4epe3 HHU3bKYy SKICTh OOCIYyroByBaHHS, HEaJIE€KBaTHY TPaHCIIOPTHY
1H(MpaCTPYKTYypy Ta 3acTapisii 00'€KTH PO3MIIICHHS.

be3 mBUAKUX IHBECTHUII Yy PO3MIHYBaHHS Ta BIAOYJOBY IMICIS JCOKYyMalii
pErioHy, TPAHCIOPT, PO3MIILIEHHS, XapuyBaHHs Ta 1HIII KOMIOHEHTH TYpPUCTUYHOTO
MakeTy He MOXHa OYIKYBaTH MOJAJBIIOr0 3pOCTaHHs abo xo4a O crabumizamii
BHYTPIIIHBOTO TYPU3MY Y MICISIBOEHHI pokH [4, C. 72].

XepcoHChKa 00JIaCTh MA€ YHIKAJIbHUN TypPUCTUYHO-PEKPEAIMHII MOTEHITIaL.
Burinne reorpadiune posTanryBaHHS, CHOPUSITINBI KJIIMATHYHI yYMOBH, HAasSBHICTb
peKpeariiHux pecypciB, OaraTa I1CTOPUKO-KYJIbTypHA CIAJAIIMHA Ta TpHUBaJe
CHIBICHYBaHHS PI3HUX KYJbTYP 1 TPAAUILIIN € YNHHUKAMU JJI PO3BUTKY TYPUCTUUHOIO
cekTopy. Pecypcu, 6arara icTOpUKO-KyJIbTypHA CHaAIIMHA Ta TPUBAJIE CIIBICHYBaHHSI
PI3HHMX KYJBTYp 1 Tpaauiliil € pakTopaMu Il PO3BUTKY TYPUCTUYHOTO CEKTOPY HA
OCHOBI HACTYIMHUX MPHHIIMIIB MOKPAIIEHHS TYPUCTUYHHUX TOCIYT, 3alpOBaKEHHS
€IMHUX TPaBUJ TOCTUHHOCTI, PO3BUTOK I1H(POPMAIIMHUX MEPEXK IJsi TYpUCTIB Ta
CTBOPEHHSI YMOB [IJIsl TOJOBXKECHHS TYPUCTHUYHOTO CE30HY INLIAXOM AudepeHIianii
TYpUCTHUHUX mocayr. Tox gaHa o0iacTh Mae HU3KY IepeBar 1 MOXKIHUBOCTEH,
MOBHOLIIHHE BUKOPHCTAHHS SIKMX 3[JaTHE B TMEPCHEKTUBI 3a0€3MEYUTH CTIAKHIA
€KOHOMIYHHMI PO3BUTOK Ta ICTOTHE MIiJABUIIEHHS PIBHS 1 SKOCTI KUTTS HACEJICHHS B
MaliOyTHBOMY.
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YK 338.48:379.85
POJIb CIVIBCBKOI'O 3EJIEHOI'O TYPU3MY B CTPYKTYPI
EKOHOMIKH CIJIbCBKUX TEPUTOPIH
Ipuna KYJIIHOBA
KaHOUuOam eKOHOMIYHUX HAYK, OOYeHM
Hayionanvrnuii ynisepcumem biopecypcie i npupo0okopucmyeaunHs Yxpainu

JlocnmikeHHsT BYCHUX MIATBEPDKYIOTh, 10 AKTUBHUN PO3BUTOK CLIHCHKOTO
3€JIEHOT0 TYPU3MY BIAITPa€e KIOUOBY POJIb Y MEPETBOPEHHI EKOHOMIKH perioHiB. Lle
cripusic  geMorpadiuHiii  cTabIIBHOCTI Ta BHPIMICHHIO COLIAIbHO-€KOHOMIYHUX
npobsieM. CUIbChKHMI 3€JIEHUI Typu3M BHUCTYIA€ KaTajli3aTOPOM ISl COIaJbHOTO,
€KOJIOTIYHOT0, EKOHOMIYHOTO Ta 1H)PACTPYKTYPHOTO PO3BUTKY PETIOHIB Y KpaiHU.

KpiMm Toro, CimbChKHil 3€J€HUN Typu3M BIIITPA€ BAXKIUBY POJb y PO3BUTKY
€KOHOMIKH CITBCBKUX TepHUTOpii. Po3KkpueMO JeKkisibka KIIFOYOBHX AacMeKTiB, IO
BKa3yIOTbh Ha IIE:

- GKOHOMIYHHUM CTUMYJ, CYTHICTh $KOIO TOJISAra€ y MPUBAOIUBOCTI
MPUPOJIHOTO CEPEJIOBUINA Ta TPATULINHUX CUIBCHKUX MEH3aXiB, 110 1 MPUBEPTAE
TypuCTiB. PO3BUTOK TYpPUCTHYHUX TOCTYT, TaKUX SK MPOKUBAHHS, PECTOPAHH,
pO3Baru, Crpusie CTBOPEHHIO HOBUX POOOYMX MICIIb 1 MIJIBUILYE PIBEHb JOXOJIB Y
MICIICBHX TPOMAJIax;

- 30epexeHHs1 KyJbTYpPHOI CHAAIIMHU, CaM€ CLIbCHKUN TYpPU3M CIpHUSE
30epeKeHHIO Ta MOMyJIspU3allii Tpaauilii, MICLIEBOI KyJIbTypHU Ta peMecen. 3aTy4eHHs
TYPHUCTIB JI0 YYaCTl Y MIiCIIEBUX TPAIUIIISIX 30€pirae CraaiuuHy Ta JormoMarae 30epertu
yHIKaJIbHUN XapaKTep CIIbCbKUX 00JIacTel;



- PO3BUTOK 1HGPACTPYKTYpPH PO3KPUBAE TMOMYJAPHICTH  CUIBCHKOTO
TypU3My Ta CTUMYJIIO€ THBECTHIIIl Y PO3BUTOK 1HGPACTPYKTYPH, SIK JOPOTH, TOTEI,
pECTOpaHu, PO3BAKAIBHI 3aKJIaH Ta €KOJIOTTYHO YHCTI TEXHOJIOT;

- CTUMYJIIOBaHHS MMIJIPUEMHUIITBA, PO3BUTOK CIIILCHKOTO TYpHU3MY HaJlae
HIAIPUEMIIIM  MOKJIMBICTh PO3MIMPUTH CBOI MIJIPUEMCTBA Ta CTBOPIOE HOBI
MOKJIMBOCTI JUIsl PO3BUTKY ITIAMPUEMHUIITBA B PET10HAIBHOMY MacIiTaoi;

- JJOBUM PO3BUTOK MOJIATAE B 3TyUYC€HHI TYPHCTIB JI0 CLIILCHKUX PET10HIB,
IO CIIPHUSE PO3BUTKY MICIIEBOT'O O13HECY, BKIIFOUAIOUHM PUHKH CYBEHIPIB, pECTOpPaHU Ta
PI3HOMAaHITHI TYpUCTUYHI ochyTH [1, 2].

3a3HauuMO, L0 CUTHCHKUH 3€JIEHUH TypHU3M € KJIIOYOBOIO CKJIaJI0BOIO cdepu
TypU3My Ta BU3HAYa€ BAKJIMBUN KOMIIOHEHT MICLIEBOI €KOHOMIKH Ta ii CTPYKTYpH,
PO3KpUBAIOYM E€KOHOMIKO-BUPOOHHYY (DYHKILIOHAJIBHICTh CUIBCBKUX TEPUTOPIH. Y
CydJacHI! €BpOIEHCHKIHN, 30KpeMa MOJIbChKiM, EKOHOMIYHINA HAyIl OTPUMYE HIHPOKY
MOMYJISIPHICTh TEOPisl JTOKAIBHOI (MICIIEBOI) €KOHOMIKH, SIKa Ma€ MPSAMHM 3B'SI30K 13
CUTBCBKUMH TepUTOPisIMU. CTPYKTYpa €KOHOMIKH CUTbCHKUX TEPUTOPIH, K MPaBUIIO,
OpIEHTOBaHAa Ha CUIbCbKE TOCHOAAPCTBO. B 3aleXHOCTI BiJ BaroMocTi IXHIX
CHpsIMyBaHb MOXHa BUJILJIUTH Pi3HI creliaii3anli eKOHOMIKH CUTIbCbKUX TEPUTOPIM.
Ile Moxe 0yt MOHO(YHKIIIOHATBHA CIEIIalIi3allis, 10 nepeadayae po3BUTOK JIUIIE
OJIHOTO BHJY €KOHOMIYHOI JisSUTBHOCTI, 3a3BUYail TMOB'SI3aHOI 3 CLIBCHKUM
rOCIOapCTBOM YW  HOTO  OKPEMHUMH  Taly3siMH. [HmIMM  BapiaHToM €
noyiyHKIIIOHAJIbHA ~CHeIliaizaiisi, sSka Tmependadac pPO3BUTOK KIJIbKOX BHU/IIB
€KOHOMIYHOI [ISITBHOCTI, BKJIIOUAIOUM TOEAHAHHS BUPOOHUYMX 1 HEBUPOOHUYMX
CEeKTOpIB €KOHOMIKHM. KpiM TOro, MOXXHa BHOKPEMUTH arpapHi TEpUTOpii, IO
CHEIai3yI0ThCs B CUIbCBKOMY TOCTIOAAPCTBI, Ta M03aarpapHi, 110 CHeliani3yoThCs B
HECUIbChKOTOCTIOIAPCHKUX BUJIaX €KOHOMIYHOT TISUTHHOCTI.

PO3BUTOK 3€JI€HOr0 TYpU3My Ha CUIBCBKHX TEPUTOPISX MNPU3BOIUTH [0
MOM(PYHKI10HATBHOCTI, CTUMYJIFOIOYHM PI3HOMAHITHI BUAUM €KOHOMIYHOI JISJIHOCTI,
Taki sk cepa mociIyr, peMeciia, MPOMHUCIIOBICTh Ta CIILChKE rOCo1apcTBO ( puc. 1).

binbmricts CLTBCBKHX TEePUTOPIN B VYkpaini 3IUIIAIOTHCS
MOHO(YHKITIOHATHPHUMHU Y cepi JOKAITbHOI €KOHOMIKH, 3 (POKYCOM Ha CUIBCHKOMY
rOCroNapCTBi, IO Yy KpamoMy BHIIAAKy CYNPOBODKYETHCS  AiISUTBHICTIO
arpoOXOJIMHIIB, a B TIPHIOMY - EKOHOMIYHOIO CTarHauli€lo, eMirpamiero Ta
JCTIONMyJIALIIE€I0 HaceleHHS. 3acTOCYBaHHS NPAKTHKH Majoro Ta CEepeaHbOTrO
NiJOPUEMHUIITBA B CLIBCBKMX TEPUTOPIAX € HEAOCTATHIM 1 BUMArae IiJIbOBOTO
perymtoBadHs. Cepes MPIOPUTETIB TAKOTO PETYIIOBAHHS BiI3HAYAIOTh HACTYyMHE [3]:

- BU3HAHHS CTATyCy CEJITHUHA SK PEaIbHOTO BJIACHUKA Ta YIPABUTEINS 3EMJICIO;

- BIIPOBQ/PKEHHS CIIPOLIEHOTO TOPSAKY peecTpalii Ta 3BITHOCTI CYO'€KTiB
rOCIIOJIapIOBAaHHS B arpapHOMY CEKTODI;

- BIJOKPEMJICHHSI TI1JICOOHOTO Ta MIANPUEMHUIILKOTO (OPM TrOCIofaprOBaHHS
CITBCBKUX CiMEH, CIPUSHHS MEePETBOPEHHIO OCOOMCTHUX IMiJICOOHUX TOCIOAAPCTB HA
rocrojapcTBa TOBAPHOTO TUITY;



- MATPUMKA PO3BUTKY OCOOMCTHX IMIJICOOHUX TOCHOJApCTB sK (opmu
CaMO3aiHSTOCTI CIIbCHKOTO HACEJICHHS;

- 3aJly4€HHsI MPUBATHOTO CEKTOpa Ha CUIbCHKUX TEPUTOPISLX IO PeKpealiiHo-
TYPUCTHYHOTO TiIPUEMHHIITBA Ta MiACOOHOT MIsITLHOCTI B cepi TypusmMy (3eJIeHOT0
TypH3MY);

- pETYJIIOBAaHHS TPYJOBOi Mirpailii CUTbCHKOTO HACEJICHHS, CIPSIMOBAHOI 3
TPYAOHAUTUIITKOBUX PETIOHIB J0 ACTIPECUBHUX CUTHCHKUX TEPUTOPI;

- BIPOBQ/KEHHSI CHUCTeMH TpPO(eciiHOTO HaBYaHHS Ta MEPEMiArOTOBKH IS
HE3alHATUX MPAICIO CUTHCHKUX MEIIKAHIIIB.

[ EKOHOMIKA CIJIbCBKOI TEPUTOPII ]
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Puc. 1. Iowupeni 6uou exoHOMIYHOI OisLIbHOCHI 8 CIMPYKMYPI eKOHOMIKU CLIbCOKUX
mepumopiil ma micye cepeod Hux 3enenoeo mypuzmy [3]



CinbChKUH 3€JCHUN TYPHU3M MOXKE CIIyTYBaTH €(DEKTHBHUM 1HCTPYMEHTOM JIJIst
CTUMYJIIOBAaHHS PO3BUTKY CIIBCBKUX TpOMaja 1 CHPUAHHS iXHIM EKOHOMIYHIM
CTaOLIPHOCTI, @ TAaKOX BIAIrpa€e KIIOYOBY POJIb Y PO3BUTKY CUIBCBKHX TEPHUTOPIM,
CIPUAIOYU IXHHOMY €KOHOMIYHOMY 3POCTaHHIO Ta CTAJIOMY PO3BUTKY.
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YJIK 004.738.5
POJIb BIPTYAJIbBHUX MY3EIB Y ®OPMYBAHHI TYPUCTCBHKOI
MOTUBAIII
FOpiii TABPUK
maeicmpanm HYDBIll YVkpainu
Hayxosuii kepignuk: k.ned.nayx, ooyenm Onexcanop KOBAJIEHKO
Cymcokuu HayioHaIbHUU a2papHull YHigepcumen

TypusM Ha CHOTOJHINIHIMA JE€HL € OJHIEI 3 HAWIIKaBIIMX CydyacHUX (popMm
J03BULIS, SIKI BIAITPAIOTh TMOMITHY POJIb Y PO3IMIUPEHHI KPYro3opy, 3ay4eHH1 0
CBITOBUX XYJOKHIX 3T00YTKIB 1 MABUIIICHH] KyJIbTYPHOI €pyAMIII] JIFOTUHH.

VY Hamn gH1 Bce OUTBIMI po3Max 1 3HAYCHHsI Ha0yBa€ KyJbTYPHHUUN TypH3M, IO
Ma€ Ha MET1 03HAOMJIEHHS 3 KYJbTYPHO-ICTOPUYHUM HaJOaHHSM TI€1 UM 1HILIOT KpaiHu
1 BHUCTyIIa€ BUJOM JO3BULIS JIFOJUHU, sIKa PO3BUBAETHCS, BIABIAYIOUH MY3e€i,
010J110TEKH, MICILIEBI aM’SITKH 1 TaK AaJl.

KynpTypHuii Typu3M Bifirpae MHOMITHY pOJib SIK CTUMYJ 30€pEeKEHHS Ta
pecTaBpallii KyJIbTYpHOI CIAJIIIUHU, SIK PO3BUTOK XYAOXKHBOTO KHTTS B KpaiHi,
CIPUSIOYN CTBOPEHHIO HAaBITh Yy BIJJAJICHHX KyTOUKaxX KpaiHW 3HAYHOI KIJTBKOCTI
J0JATKOBUX POOOYMX Micllb. TakoX MAaHUNA BUA TYpPU3MYy CTHUMYJIIO€ IiBUIICHHS
OCBITHBOTO Ta KYJBTYPHOTO PIBHSI HACEJIEHHS, IO KUBE y BIAJAJICHUX perioHax. |
3BICHO X KYJbTYpHHM TypuU3M Ma€ 3HAYHUN BIUIMB HAa EKOHOMIKY KpaiH, SsIKi
NpUHAMAIOTh TYPUCTIB. 3arajbHOBIOMO, IO ICHY€ HHU3Ka KpaiH, SIKI JKUBYTh
NEPEBAXKHO 32 PAXYHOK TYPU3MY.



HesBaxatouu Ha 6araTy KyJabTypHY CHAIIIMHY HAIIOT KpaiHH, OJJHA 3 OCHOBHUX
npoOJjieM PO3BUTKY Typu3My B YKpaiHi MOJsArae y HEIOCTaTHIM 1H(OpMaIliiHii
HiATPUMII TYPUCTHUHUX PECYPCIB, OCOOTMBO PETiOHATBHHUX.

[Tomopo:xi B Hatil AHI 3a3BUYail po3nounHaoThes 3 [HTepuery. Tomy He3aMiHHY
POJIb Y 301JIbIIIEHH] TYPUCTHYHUX MTOTOKIB MOTJIH O BiAirpaT u(poBi KOJEKIIiT HAIITHX
My3eWHuX IiHHOcTe. CkapOu 13 3amacHUKIB, MOKa3aH1 OHJIANH — 1€ YyJIOBHM CIIOCIO
NPUBEPHYTHU yBary MOTEHIINHUX MaHAPIBHUKIB 10 BUSHAYHUX 1AM’ SITOK PETIOHY.

[TinBumenHs iHOOPMOBAHOCTI HACEJEHHS 3a JIOTIOMOIOK IHTEPHET-KOJEKIIii
CIIPUSATUME 3POCTAHHIO BiJBIIyBaHOCTI «PEAIbHUX)» MY3€iB: MOMYIspHU3allis 00’ €KTIB
KyJbTYPHOI CIaALIMHH — OJHE 3 HAllBAXKJIMBIIIUX 3aB/IaHb PI3HOMAHITHUX JCPKaBHUX
KyJIbTYPHHX Ta TypHCTCbKHX mporpam. LludpoBi ramepei «3BUuUailHUX» My3€iB
MOKpamaTh NpUBaOIMBICTh UX 3aKJIaA1B KYJbTYPH JUIsl MEIIKAHIIIB 1 TOCTEN HalIUX
MICT, a TaKOK 301JIbIIIATh YAaCTKY MOJIOJI1 Cepe]l BiJIBITyBadiB.

BipryansHi Mmy3ei — 11e HoBUi iHpopMalliiiHuii pecypc periony. BipryansHi Mmy3ei
aAMIHICTPAaTUBHUX OJUHUIL 1HGOPMYIOTh MPO TYPUCTHUYHI I[€pEBard pETrioHY,
30Kpema perioHasbHl. Came BIpTyalbHI My3€l MaloTh 3a KOPJIOHOM KOJIOCAJIbHY
MONYJIAPHICTD, JJI1 HUX BUIIEHO OKPEMUIN JOMEH BUIIOTO PIBHS.

[ToninmenHss 0013HaHOCTI IIOAO ANbTEPHATUBHHUX YKIAIB, MPEACTABICHHUX Y
MYy3€HMHUX KOJIEKI[ISIX OHJAlH, CIIpUs€E COLIaNbHIN ananTarlii pi3HUX JIOJACH, y TOMY
YUCIl 3 0OMEKEHUMHU MOKIUBOCTAMU. 3 1HIIOr0 OOKY, BIAMIHHA TOIH(POPMOBAHICTb
BHUXOBYE TOJIEPAHTHE CTABIICHHS JI0 1HIITMX CUCTEM I[IHHOCTEH. ToMy BipTyalibHI My3ei
CHPUSIOTh PO3BUTKY MIKPETIOHAIBHUX Ta MIDKHAPOJHUX KYyJbTYPHUX 3B SI3KIB,
MDKKYJIBTYPHIA B3a€MOJIi, PO3MIMPEHHIO MIXKHAPOJHOTO Ta MIKPEriOHAIBHOTO
KYyJBTYPHOT'O CHIBPOOITHUIITBA, IHTErpallli YKpaiHU JO €BPONEHCHKOTO Ta CBITOBOIO
KYJIbTYPHOTO MIPOCTOPY, IHTEpHAIIOHAJI3aIlli caMe KYJIbTYpPHOIO MPOCTOPY.

SIKIII0 TOBOPHUTH MPO €KOHOMIYHY CKJIAJO0BY, TO, X0Y SIK 1€ MapaJoKCaIbHO HE
BUTJISIJIA€ HA TIEPIIUN TOTJIAN, 1HTEpHET-My3€i — IIe 1 caMe Mo cobi mpuOyTKOBE
MIPUEMCTBO, 1 TIOTY>KHUN (haKTOp PO3BUTKY €KOHOMIikM perioHy. Ilepmn 3a Bce,
BIpTyaJIbHI My3€i MarOTh MOMITHUU BIUIMB HAa MaJle Ta CEPEIHE MiANPUEMHHIITBO.
[Iponax cyBeHipiB, KOMii My3eMHHMX €KCIIOHATIB, K1 MOTEHLIHHI MOKYII MT00aYMIN
OHJIaliH, TpPUHOCUTh HemoraHud goxia. IludpoBi ekcmo3uiii  CHOPUSIOTH
nomyJsipu3aliii, HapuKiaaA, BUpoOiB HAPOJHUX MPOMUCIIB Y CBITOBOMY MaclITaoOi.
Tak 3’sBI€TbCSl MacOBUM KyniBeJdbHUN monuT. Ha caiftax Hailkpammx BeO-My3€iB
IPALOI0Th €JIEKTPOHHI Mara3uHu, /1€ MOXHA KyMUTH UU(POBI PEIUIIKA 1CTOPUYHHUX
apTedakTiB Ta BUTBOPIB MHUCTEIITBA, & TAKOK KHUTHU Ha TMANEpPOBUX Ta EJICKTPOHHHUX
HOCISIX.

Kpim Toro, puHOK mpaiii He cTOITh Ha Micili. BipTyansHi My3ei OpoIKyIOTh HOBI
npodecii: poOOTOAABIIM MOTPIOHI KOMIIETEHTHI KOMIT I0TepHI Kaapu. CTBOpEeHHS
BIpTyaJIbHUX MY3€iB — 1€ CIIPaB)KHE 1HHOBAIIliTHE BUPOOHUIITBO, 1110 MOXKE 3aI[IKaBUTH
MOJIOJIb Ta BUPIIIUTH MPOOJIEMY 3aiHATOCTI, 0COOJIMBO y perioHaXx.



Ilepen «TpamumiiHUMKU» MY3€MHUMH TIpalliBHUKAMHU BIJKPUBAIOTHCS Oarari
MOXJIMBOCTI Ta IIMPOKI mepcriekTuBu. CBITOBa TEHJACHINS Y MYy3eWHIM crpaBi —
MEPETBOPEHHS MY3€I0 Ha CBOEPIJIHE 1HTEPHET-BUIAHHS, sIKE MyOIiKye cBOI1 UG POBI
koJekiii. Taki ekcro3uirii JOMOMOXXYTh BUPIIIATH MPOOIEMY IIMPOKOTO TOCTYITY 10
KYyJbTYpPHOI CHAAIIMHHA, OCOOJMBO MPUXOBAHOI y 3amacHUKax (poHmax). Y OesaKux
My3eMHUX 3aJlax BHUCTABJICHO JIMIIE JIeKUIbKA BIJACOTKIB TOro, IO 3aXOBAaHO Y
cxoBuiax. KepiBHUIITBO MPOBIJHUX CBITOBUX MY3€iB IMPOTHO3YE 3HAYHY 3MIHY
CTPYKTYpPH 3alHSTOCTI: BCE MEHIIIE MIEPCOHATY MPAalLIOBATUME B rajepesix, 3aTe 3HaYHO
301JIBIITYBAaTUMETHCS KUIBKICTh «PEaKTOPIB OHJIAH MaTepiary.

[IponoBxy0ul PO3MOBY MPO €KOHOMIUHY CKIAIOBY, CIIiJ 3ayBa)XUTH: SIKILO
«3BHYAlHI» My3€l — JoTauliiiHa cdepa KylabTypH, TO BIPTyajbHI My3€i MOXYTb
MPUHOCUTH J0X11. B nmaHuil yac oOcsr pekiiaMu Ha caidTax BIPTYaJbHUX MY3€iB
CTPIMKO 3pOCTa€: PEKIaMOJABI[l MAacOBO PO3MINIYIOTh PEKIaMy Ha MOMYJSPHUX
pecypcax. A pedTHHTH BIJBITyBaHOCTI IU(PPOBUX KOJEKIIIH JTy>Ke BUCOKI.

[TincymoByrode yce BHIle3a3Hau€HE, MOKHA 3p0OUTH HACTYTIHI BACHOBKH PO TE,
0 Ha CHOTOJIHI BIpTyalbHI My3€l CTBOPIOIOTH TYPHUCTCHKI MOTHBAIIil, CIPHUSIOUU
MPOCYBaHHIO PETIOHATBHOTO TYPUCTUYHOTO TMPOAYKTY B3a€EMO TMOEAHAHUMU
crnocobamu:

BIpTyaJIbHI My3€i TpaJuLIMHUX My3€iB € Cy4YaCHUM HPOMOLIHHUM
pErioOHAJIbHUM Ta 3arajbHOIEPKABHUM IHCTPYMEHTAPIEM;
- BIPTyaJIbHI My3€i aJAMIHICTPATUBHUX OJUHUIIL IHPOPMYIOTH MPO TYPUCTHUHI
NepeBaru perioHy, y ToMy YHCII BIAJAICHUX CUIBCHKUX MICIb;
- TpuWBaTHI BIpTyalbHI My3ei (GOpPMYIOTh HOBUM BHJ MOTHBAIl IS
KyJIbTYPHOTO TYPU3MY;
- BIPTyaJlbHI My3€l MOXXYThb NPUHOCUTH JOXiJ BiJ PO3MIIIEHHS Ha cailTax
pEeKJIaMH 1 BUMTH 13 TOTALIAHOT cepH KyJIbTypH 10 TpUOyTKOBOI.
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TYPU3M IIJ] YAC BIMHU: BUKJIUKHU TA HAIIPSIMHA BIJTHOBJIEHHS
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Hayionanvnuti ynieepcumem oiopecypcia i npupoookopucmyeanus Ykpainu

Typuctuuna cdepa cropusie (GOpMYBaHHIO IMIKY TEPUTOPiH, 301IBIICHHIO
HAJIXOJPKEHb J10 MICIIEBUX OO/KETIB 1 3a0€3MEUCHHS PO3BUTKY CIIOPITHEHUX Tally3ei
3aJIIIHUX Y CTBOPEHHI Ta HAJaHHI TYPUCTUYHHUX TOCTYT.

Oxynamis 4YacTMHM TepuTOpid VYkpainum pociero 'y 2014 poui Ta
nmoBHOMAaclITaOHe BTOpPrHeHHd Ha mnoyatky 2022 poky 3aBaano mkoau 20%
IPUPOJOOXOPOHHUX TEPUTOPINA 3arajbHOI0 IUIONICI0 OJU3bKO MUIbHOHA TeKTapiB,
T00TO 24,4% 1011, Ky 3aiiMaloTh TEPUTOPIi Ta 00’ €KTU MPUPOIHO-3AMOBITHOTO
donmy [1]. Exornoriuna curtyaiiis B KpaiHi I0IHS MOTIPUTYEThCS yepe3 OOMOBI Ail, sIK1
3HUIMYIOTh NpUpojHe cepenosuile. [Ipem’ep-minictp YkpaiHU NHOBIIOMHB, IIO 3
noyaTky 30poiHOi arpecii pd 1 ctaHoM Ha mouyatok 2024 poky 30UTKH, 3aBJaHi
JOBKULIIO, CTAHOBJATH ONM3bKO 2,2 TPJIH TPH., CEpell HUX: 3aCMIYEHHS 3E€MElb,
3a0pyJHEHHSI IPYHTIB, aTMOc(epHOro moBiTpsi, BoAHUX 00’€kTiB [2]. Haiibinbiioi
KoAM 3aBAaHo y Jloneupkiil, Jlyrancekiit oonactsax ta AP Kpum, Ha TepUTOpIsX AKUX
3HaXOAUTHCA 42% MPUPOTHUX 3aMOBITHUKIB YKpaiuu [3].

OCKUIbKM HaBKOJIMIITHE CEPEAOBHUIINE ITOCTIMHO 3MIHIOETHCS, SK BHACIIJIOK
IISTIBHOCTI JIIOAWHU, TakK 1 i1 HeZ0ajJoro BIOHOIIEHHS [0 HaBKOJHUIIHLEOTO
CEpEellOBUILA, HE3HA4YHI 3MIHM B €KOCHCTEMI MOXXYTh MPUBECTH A0 BEJIMYE3HHUX
KaTacTpod 3apa3 1 B MaliOyTHbOMY. 30€peKEHHS €KOJIOTTYHOI0 OalaHCy, Y TOMY YHCIIL,
3aMOBITHUX TEPUTOPIN € OJTHUM 13 3aBIaHb JIIOJICTBA.

3a nanumu WTTC y Haiitonmxdi 10 pokiB 04iKy€TbCs 3pOCTaHHS TYPUCTUYHIX
MoJI0pOKel HabaraTo MIBUANIMMU TEMIIAMU HIK €KOHOMIKa B3araii. Take 3pocTaHHs
MpUBE/IE 10 3HAYHOTO HABAHTAKEHHS HA HABKOJIUIITHE CEPEIOBUIINA Ta BUKOPUCTAHHS
npupoaHux pecypciB [4]. Tomy BaxkiauBuM € (GopMyBaHHS CYCHIJIBHOI CBiOMOCTI
1010 J0aNIMBOTO BITHOIICHHS 10 MPUPOJU, Y TOMY YHUCI Yepe3 IMi3HaBajIbHI Ta
peKpealiiii MOKIIMBOCTI €KOJIOTTYHOTO TYpU3MY. Sk oKa3alia mpakTHUKa T0BOEHHOTO
nepioAy He JOCTaTHBO BHKOPHUCTOBYETHCS MOTEHIlIAN MPUPOIHUX 3aMOBIIHUKIB AJIS
PO3BHUTKY €KOJIOTIYHOTO Typu3my [5].

[To3uTHBHA TMHAMIKA PO3BUTKY €KOJOTIYHOTO TYPU3MY Y CBITI, CIIpSIMOBaHa Ha
CHIJTbHE BHUKOPHCTAHHS TMPUPOTHOI Ta KYyJbTYPHOI CHAIIIMHH, y TOMY YHCII
3BUIBHEHUX TEPUTOpPIN, Ta mependadae 3pOCTaOuy poJib HALIOHAIBHUX TMapKiB Y
PO3BUTKY LIBOTO CEKTOpy. BaxiamBum € po3poOieHHS cTpaTerii MmepeTBOPEHHS
TEPUTOPIA Y 30HU 3€JIE€HOI €HEPreTHKW 3 IUIAaHYBaHHSIM «PO3yMHHUX» IOCEJIEHb B
rapMOHIHHOMY TMO€THAHHI 3 TPUPOJIOI0, BIIKPUTTS HOBUX KOPHAOPIB €KOJOTTYHOTO
TypU3My, IO CIPUATUME 3POCTAHHIO MOIMUTY Ha HHOTO [6].



CyTTEBUM KPOKOM € pO3pOOJIEHHS MPOMO3MIN Ta PIlIeHb CHPSIMOBAaHUX Ha
PO3BUTOK BITUM3HSHOTO TYpU3My B IIJIOMy, y TOMY 4YHCHI, 3 YypaxXyBaHHSM
JOTPUMAHHS TPHUHIMIIB €KOJOTIYHOCTI. JIJis BU3HA4YEHHS HAIpsIMIB PO3BUTKY
Typu3My HEOOX1JIHO BpaxyBaTd TEPUTOpiajbHI BIAMIHHOCTI MOB’s3aHi 3 00HOBUMHU
nisiMu a0o X BiJICYTHICTIO.

KitouoBUMH BUKJIMKaMH MPUTAMaHHUMH 711 HUHIITHBOI CUTYAIlli €:

1. TepuTopii, Ha IKUX BEAYThCS (BEIUCS) OOMOBI Aii:

- [loripiieHHs €KOJIOTIYHOTO CTaHy TEPUTOPIi.

- Kputnune pyitHyBaHHS! TypUCTUYHOT 1HOPACTPYKTYPH, ICTOPUYHUX [1aM’SITOK
TOIIIO.

- Bucokuii piBeHb HeOe3IeKU nepedyBaHHs TYPHUCTIB.

- BiacyTHICTh TapaHTiii 0€3MeKH MOTEHIIMHUX TYPHUCTIB Ta BIAIIKOIYBaHHS y
pa3i HaA3BUYANHOTO CUTYAIIIH.

2. TumyacoBO OKyMHOBaHI TEPUTOPIi:

- BiacyTHICTh TYpUCTUYHHX MOTOKIB.

- BizcyTHICTh iHBECTHIIIN B TypUCTHYHY cepy.

- BigcyTHicTh 1H(pOpMALIi Ta MOXIMBOCTI KOMYHIKAIIII.

3. Tepuropii, Ha IKUX 3aBEPIIMIUCH OOHOBI J11i 400 THMUYAcOBa OKyMAaIlis:

- OOMexeHa TypUCTUYHO-1H(pOpMalliiiHa MepexKa.

- BizcyTHiCTh MeXaH13M1B MIATPUMKUA PO3BUTKY TyPHU3MY.

4. Tepuropii, Ha IKUX HE BEJIUCS aKTUBHI 00HOBI 11 Ta, sSIK1 HE OYJIM THMYACOBO
OKYyTIOBaHi:

- Boennwnii cran B YkpaiHi.

- 3aKpUTTS MOBITPSHOTO MPOCTOPY.

- BiaTik iHBeCTHIIIH 3 TYpUCTUYHOI cepHu.

- HeOe3neka nepeOyBaHHs B KpaiHI.

OCHOBHMMH HaIpsiMaMH BiTHOBIIEHHS TYpPUCTHYHOI chepu BuUIe3a3HAYCHUX
TEPUTOPIN BIJIMOBITHO €:

1. BiTHOBIIEHHS €KOJIOTIYHOTO OallaHCy TEPUTOPIH.

- Koncepnariis neskux 00’ €KTiB, SKI TMOCTPaXKIald BiJi OOMOBHUX I 3 METOIO
po3po0iaeHHs «MapupyTiB mam’STi BIHHUY.

- BinOynoBa TypUCTHYHOI 1IHPPACTPYKTYPU LUISXOM 3aTyUYEHHS 1HO3EMHUX
1HBECTHUII1M, FPAHTOBOI MIATPUMKH, MIBIOBOTO (CIPOUIEHOT0) KPEIUTYBaHHS, KOLITIB
TbOBUX (POH/IIB, CTBOPEHUX HA MICIIEBOMY PiBHI.

- CTBOpeHHS 0€3MEeKOBOT CTpaTeril /71l BITHOBICHHS TYPUCTUYHHUX TIOJIOPOKEH.

2. Po3pobneHHs OHJIAWH MPOMOAKINNA I 1H()OpPMYBaHHS MOTEHIIIHHUX
BHYTPILIHIX Ta IHO3€MHHUX TYPHUCTIB.

- ®opMyBaHHS MO3UTUBHOTO TYPUCTHYHOTO IMIIKY Y KpaiHu.

- [lomyk 3arikaBlieHHX CyO’€KTIB Y BIAOY/I0BI TYPUCTUYHOI IHPPACTPYKTYpH.

3. BigHoBneHHst poO0TH CY0’€KTIB TYPUCTUYHOI I1SUTHHOCTI.

- Po3BUTOK MEMOPIaJIbHOTO TypU3MY.



- Po3po0neHHs MapKeTHMHrOoBOi CTpaTerii uisl MOMmyJsipu3alii TypUCTUYHOIO
MOTEHITIAITY.

- CTBOpEeHHS Mepexi TypUCTUIHO-1H(OPMaLIIHHUX IEHTPIB.

4. PO3BUTOK TypUCTHYHUX JIOKAITIH.

- CrTBOpeHHA [i€BUX MeEXaHi3MIB /s cTajgoi (iHAHCOBOI MiATPUMKHU
TYPUCTHUYHOI CEPH.

- [lonynspusariiis HallOHAIBHOIO TYPU3MYy Ha MIKHAPOJAHOMY PUHKY.

- [HcTUTYIIIHA TTIATPpUMKA CYy0’ €KTIB TYPUCTUYHOT AiSTILHOCTI.

OTxe, pO3BUTOK BITYU3HSIHOTO TYpU3MY, Y TOMY YMCII Yepe3 €KOJOTIYHUI Ha
MPUPOIHO-3ATIOBIIHUX TEPUTOPISAX 3 TOTPUMAHHSIM MPHUHIINIIB CTAJIOCTI, 311MCHEHHS
peKpeaniiHol ISJIbHOCTI MAa€ BUCOKUNA KOHKYPEHTOCIPOMOKHUW MOTEHLIAN, A€
MOXJIMBICTh 3alOBIIHMKAM 1 TEPUTOPIAJIbBHUM TIpoMajaM CaMOPO3BUBATUCH Y
HanpsMKY BEACHHS TYPUCTHYHOrO Oi3HECY, BIOCKOHAJIEHHIO 1H(PacCTpyKTypu Ta
HOIATPUMKU CHOPITHEHUX raiy3eil. BusHauanbHUM y PO3BUTKY JAHUX TEPUTOPIH €
HOTOJKEHHS 11H 1I0JI0 MEPCHEKTUB iX (YHKI[IOHYBaHHS MIX yCTaHOBaMH MPUPOHO-
3amoBiAHOTO (OHAY Ta TEPUTOPIAJTbHUMH TpoMajaamu. Takui MiaXig JacTh
MO>KJIUBICTh PO3IIMPUTH BHYTPIIIHE 1 30BHIIIHE HAIIOBHEHHS MICIIEBOTO OIOUKETY 1
BHUPILIUTH TUTAaHHS NOKPAILIEHHS €KOJIOTTYHO1 CUTYAIlil B PET10HI.
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Hayionanvnuti ynieepcumem 6iopecypcie i npupoookopucmyeanus Yxpainu

VY cyuacHOMY CBIT1, KOJIHM TypHU3M CTA€ OJIHIEIO 3 KIIFOUOBHX raly3eil eKOHOMIKH,
€BpPOIHTErpallis BiJIrpae 3HAYHYy pOJb Y PO3BUTKY TYPHUCTUYHOI 1HIYCTpii.
[Tpuennanns no €Bpomnericbkkoro Coro3y BiIKpUBA€E HOBI MOXIMUBOCTI JIJIS1 PO3BUTKY
TypHU3MY, aJie BOJIHOYAC CTBOPIOE KOHKYPEHTHI YMOBH Ha MI>KHAPOJHOMY PUHKY.

OnHuM 13 MEPCHEKTHUBHUX HANpsIMiB pO3BUTKY TypuzMy B XXI cromiTTi 3a
olliHkaMu BCecBITHBOT TypUCTUYHOT OpraHi3allii € moaieBuil ab0 IBEHTUBHUM TYpHU3M,
[0 TMOJIAra€ B OpraHizailii Ta MPOBEICHHI PI3HOMAHITHUX IOMIM Ta 3aXOiB, SKI
pUBaOIIIOIOTH TYPHUCTIB 13 Pi3HUX KpaiH [1].

[BeHTHMBHMIT Typu3M — 1I¢ 3HAYyllla YacTUHA KYyJIbTYpPHOTO TYpHU3MY,
Opi€EHTOBAaHA Ha BIJIBIAYBaHHS JICCTUHAIIII B IEBHUI Yac, OB’ I3aHUH 3 TIEBHOIO MO/T1€10
B JKHUTTI CyCHUIbCTBA 200 SIBUILEM MPUPOJIH, SIKE€ PIAKO criocTepiraerbes. [lomieBuii
TypU3M BKIIIOYA€ HU3KY 3aXO0JIB KYJbTYPHOTO, CIHOPTUBHOIO, €THOrpagiyHOro,
BHCTAaBKOBOTO, JUJIOBOTO BUIIB TYPH3MYy Ta BHUCTYIIA€ BOXKIWBUM 1HCTPYMEHTOM JIJIst
NPUBEPTAHHS yBaru Ta IHTEPECy M0 KpaiHM YU PETriOHY, 3alyuyeHHS 1HO3EMHHX
1HBECTOPIB Ta MIATPUMKH PO3BUTKY MICIIEBOI IHPPACTPYKTYPH.

€ 3axo/u, K1 TPAIUIIITHO aCOIIIOITRLCSA 3 IEBHOIO KpaiHoto. Tak Itamis Bimoma
CBOIMU KapHaBaiamu, Icmaniss — TomariHa (momiopHi 00i), (ecTUBaIb KOPUIU B
icnancbkiil [Tammione, ['omnanaiss — cBATOM KBITIB 1 THEM HapOHKEHHS KOPOJIEBH,
bpasunis — kapHaBan B Pio-ne-XXaneiipo, Tainanag — HoBum pokom. [lo Himeuunnu
BapTo 3’13auTH Ha OkToOepdect, 10 BigHs — Ha My3udH1 KoHIIepTH. OCHOBHI CBITOBI
IIEHTPH TOAIEBOTO TypuU3My CKOHIIEHTpoBaH1 B €Bpomi. Jlizepamu 3 opranizaiii Ta
MIPOBE/ICHHS PI3HUX 3aXO0/1B, 1110 JAIOTh MOKJIUBICTh peati3allii Mo i€BOTO TYPU3MY, €
Opanris, [tanis, Himeuunna, Icnanis ta BenmukoOputanis [1].

Bpaxatoui pe3yapTaTH y PO3BUTKY MOJIE€BOTO Typu3My novarky XXI cromrrs
OyJId JTOCATHYTI 3aBISKH BEJIHKIA KIIBKOCTI BIIOMUX TOAIN, TaKUX SK FOBUICH
XPUCTUSIHCTBA, JiTHI Onimniiiceki irpu B Pio-ne-)Kaneiipo, bpasunis, €sponeiicykuii
1 CBiTOBUI yeMmioHaTH 3 ¢yTOOMY Ta iHII. Y I[bOMY MPOIECI HAJEKHE MICUE Ma€e
3aiiMaTH 1 Hamia KpaiHa, sika Jefaii OUTbIe 1HTETPYEThCS Y CBITOBI €KOHOMIUHI
MIPOIIECH, CIIAYIOUH 3aralibHIi TeHIEHIIT TJIo0am3arii.

Haxanp, BificbKOBI i1 Ha TepUTOPIi YKpaiHU MPOTATOM OCTaHHIX JAECSITH POKIB
3HAYHO CTPUMYIOTh PO3BUTOK IIbOTO BHIYy Typu3Mmy. Tla ¥ [0 TIOYaTKY
NOBHOMACIITAOHOTO BTOPTHEHHS B YKpaiHi OyB pPO3BMHEHUU MOIIEBUN TYypHU3M
3nebuibmoro  MicueBoro  piBHsA.  Ilomiid  MibkHapogHoro wmacmraly MOXHa
nepepaxyBaTy 1o nanblpix: €8po 2012, €spodauenns 2017. Cepen HalBIAOMINIUX Ta



HAWMOMyJIApHIIIKUX (QecTUBaTiB B YKpaiHl 4YiUIbHE MICLIE IMOCIIaid Tak 3BaHi
«MOJIOIKHIY, 10 MPEACTABISIIOTh MHUCTELTBO €cTpaau (3okpema My3uune). Lle —
Bceykpaincpkuit (hecTUBaIb CydacHOl MICHI Ta MOMYJISIPHOI My3uKH «HepBoHa pyTay,
Mixnaponuuii  QectuBanb «TaBpiiicbki irpu», BceykpaiHChKkHil MOJIOIIKHUIMA
dectuBans «Ilepaunu ce30Hy», Ha 3aKapHarTi MOMYJISPHI TaCTPOHOMIUHI (pecTrBai:
«YepBene BuHO», DectuBasib pi3HUKIB, «bine BuHO», «Cakypa dect», DectuBaiib
BHUHA Ta MeAy, «[ yiyabcbka OpuH3a» ToIo [2].

Ha nanry gyMKy, 10CUTb IEPCHIEKTUBHUM € TIPOBEICHHS B Y KpaiHi CIIOPTUBHUX
TYpPHIPIB Ta 3aX0/1B, 110 MPEJCTABIISIOTh HAIIIOHAJIBHUH TyX, TapTyIOTh BIpY B ce0Oe Ta
’Kary J10 mepeMor. Y MOBaMH YCHIIIHOTO MPOBEACHHS MOAIOHNX 3aXO0/1B €, MO-TIepIIIE,
3aTBEPKEHHS BIJIIIOBIIHOI IEP>KaBHOT MOIITUKH, a, TO-APYTe — 3aTy4YEHHS CIIOHCOPIB,
110 MIITBEPKY€ BUCOKHUI TOCBIJ IPOBEICHHS MOAIEBUX 3aX0/I1B 38 KOPJJOHOM.

Opranizaiiiss pi3HOMaHITHHX 3aXOJiB, TakuX sK (ecTuBami, KoH(EpeHilii,
BUCTaBKHM, CHOPTHMBHI 3MaraHHs Ta IHIII TOJii, CIpHUsi€ TOMyJspHU3alii KyJbTypH,
TpaJMIliii Ta TMOTEHIlaTy KpaiHu cepel MDLKHapoAHUX TypucTiB. Kpim Toro,
IBEHTUBHUN TYpU3M MOXE CTaTh CTHUMYJIOM JJii BIOCKOHAJIEHHS TYPUCTUYHOI
1H(pacTPyKTypH, MIABUIIECHHS PIBHS CEPBICY Ta SKOCTI MOCIYT, IO BIAMOBIIAIOTH
€BpOIEChbKUM cTaHaapTaM. lle momomarae 30UTBIIMTH KOHKYPEHTOCIPOMOXKHICTh
KpaiHd Ha MIKHApOAHOMY PUHKY TypU3My Ta CIpUe€ 1i YCHIIIHIA €BpoiHTerparii. ¥
Tabnuii 1 HaMu BUIJIEHO OCHOBHI (paKTOPH BIIMBY PO3BUTKY 1BEHTUBHOTO TypU3MY
Ha €()EeKTHUBHY €BPOIHTETPAIIII0 BITYU3HSIHOTO TYPHU3MY.

Xo4yemMo 3a3HauYuTH, M0 NUIAX J0 peanmizaiii YKpaiHOI CBOro MOJI€BOTO
MOTEHINATy TOJsITae TakoX depe3 mpodeciitHuil minxig 3 OOKy JepxkaBu Ta
MOJEpHI3all0 TYPUCTHYHOI 1H()PACTPYKTYpH, MPOBEIEHHA HEOOXIJHOI KUIBKOCTI
PI3HOMaHITHUX 1H(QOpPMaLIMHO-PEKIAMHUX AaKLii NOpo MOAIEBI 3aXOJU PETiOHIB
VYkpainu. VY 1iJioMy, HaBiTh HE 3Ba)Kal0UM Ha OE3MEKOBY CUTYaIlilo, MOB’s3aHy 3
MOBHOMACIITAOHUM BTOPTHEHHSIM, B YKpaiHl € pealibHl MOXJIUBOCTI JJIsl aKTUBHOTO
PO3BUTKY IOJIIEBOTO TYPHU3MY SIK OJIHI€T 13 CKJIaJIOBUX YAaCTHH 3araJIbHOTO MEXaHi3My
TYPUCTUYHOT 1HIYCTpli, a/pke Halla KpaiHa Ma€ 3HAYHWNA MOTEHITIAN ISl aKTUBHOTO
PO3BUTKY TMOJIE€BOTO TypU3My Yepe3 PIi3HOMAHITTS KyJIbTypHUX, ICTOPUYHUX Ta
OPUPOAHUX PECYPCIB.

VYkpaina Mae 0araty KyJbTypHY CIJIIMHY Ta ICTOPIIO, IKa CTBOPIOE YHIKAIbHI
MO>KJIMBOCTI JIJI1 OpraHizailii pi3HOMAHITHMX KyJbTYPHUX Ta ICTOPUYHHUX MOJIM.
PO3BUTOK KyJIbTYpHO-MHUCTEI[PKMX LIEHTPIB Ta I1HHOBAI[IMHUX MPOCTOPIB IS
MpOBeICHHS ()EeCTUBAIIIB, BUCTABOK, SPMApPOK, MaCTEeP-KIIaciB, KOHIIEPTIB Ta 1HIITUX
KYJbTYPHUX TOAIN MOXKE CHPUSITH MPUBEPTAHHIO SK BITUM3HSIHUX, TaK 1 1HO3EMHUX
TYpHUCTIB.

Pi3HOMaHITHICTh NaHAmadTiB Ta KIIMAaTHYHUX YMOB CTBOPIOE YHIKaJIbHI
MOKJIMBOCTI JIJIsl CIIOPTUBHOTO Typu3My. Opranizaiiisi CIOPTUBHUX 3aX0/1B (TypHIpH,
MapadoHH, BeTOnpoOird, eKCTpeMalibHI 3MaraHHs Ta 1HII), €KCKypcCii, pecTuBaiB
a00 po3Bar B MPUPOJHUX 30HAX MOXKE OyTH MPUBAOIUBUM JIJI TYPHUCTIB.



Tabnuys 1

@akTOpPH BILIMBY PO3BUTKY iBEHTUBHOI'0 TYPU3MY HA YCIIIIHY €BPOIHTErpauiio

BiTUM3HSIHOTO TYPU3MY

piBHS cepBicy Ta
SIKOCT1 TTOCITYT

dakrop Xapaxkrepucruka

[IpuBepranus Opranizanis BETUKUX MDKHApOJHUX 3aXOiB, TaKuX K

yBaru dbectuBaii, KoHpEepeHIlli, BUCTABKHA, CIOPTUBHI TYPHIPY Ta 1HIIII

MDKHApPOJHOTO | MOAI1, JoTIOMarae MpuBEpHYTH YBary Mi>kHapOJAHOI CIIUIBHOTHU J10

CIIBTOBapUCTBa | Kpainu. lle cTBOproe MOKJIMBOCTI [JIsi CHIBOpalli, OOMiHY
JIOCB1JIOM Ta 3HAHHSIMH, a TAKOX IMIJBUIIY€E PIBEHb MIXKHAPOTHOT
BHU3HAHOCTI KpaiHH

CrumymoBanns | [IpoBeaeHHs oAl Ta 3aX01B MOXKE CIIPUSATH PO3BUTKY MICLIEBOI

€KOHOMIYHOTO €KOHOMIKM  IIJISXOM  3aJy4Y€HHs  IHBECTHUIIH, pPO3BUTKY

PO3BUTKY TYpPUCTUYHOT 1HPACTPYKTYPH Ta CTBOPEHHS POOOUHX MICIIb

[TigBumeHHs Jlns ycminmHOi opraxi3aiii MacoBUX IO/ HEOOX1THI BHCOKHMA

pIBEHb CepBICY Ta SIKOCTI I[le w™moxe cnpusTu

CTaHAapTIB

HOCIIYT.

I1IBUILIEHHIO OOCITyroByBaHH Ta PO3BHUTKY

TYPUCTHYHOI 1HAYCTpii KpaiHu

[TinTpumka
KYyJbTYPHOTO Ta

[BeHTHBHMI TypHU3M MOKE CTaTH CTUMYJIOM JUIsl TIOMYJIsipU3aIii

KyJIbTYpHUX Ta ICTOPUYHUX I[IHHOCTEH KpaiHU cepes

1ICTOPUYHOTO MDKHAPOJHUX TYPUCTIB, MO CHpUSE 30€PEIKEHHIO Ta PO3BUTKY
cHaaKy KyJbTYPHOI CHIaAIIIHU

[linBuILIEHHS 3aly4eHHsl YYaCHUKIB 13 PI3HHUX KpaiH 10 MOl Ta 3axo[liB
MI>KHapOIHO1 ciopusie OOMIHY JOCBIAOM Ta I1HHOBAI[ISIMU, 11O MOXE CTaTH
CHiBIIparli Ta JI0JTATKOBUM CTHUMYJIOM JIJIsI €BPOIHTETpallii

oOMiHy

J0CB1JI0M

icepeno: pospobka asmopa

Hama nep:kaBa CIIaBUTBCSI CBOEIO KYXHEIO, SIKa BIIOOpa)xae KyJIbTypHI TpaaUILIil
Ta 3BMYai PI3HUX perioHiB. Opraxizais racTpOHOMIYHUX (DECTUBAIIIB Ta JEryCcTalii
YKpaiHCHKUX CTPaB MOXKE MPUBEPTATU OAraTo TypUCTIB, SIKI IIKABIATHCSA KyJIIHAPHOIO
KYJbTYPOIO.

Po3pobka TemMaTHUHUX MapHIPyTiB, TAKUX SIK «JIbBIBCHKUI MapmipyT KaBW» ado
«My3ei Kuepa», Moke 3alTy4aT TyPHUCTIB, SIK1 LIKABIATHCS KOHKPETHUMH acleKTaMu
KyJbTYpH Ta iICTOpIi KpaiHu.

BukopucTaHHS IIMX MOXJIMBOCTEH MOXKE CHPHUSATH AKTUBHOMY PO3BUTKY
MOIEBOTO TYpU3My B YKpaiHi Ta MO3UTUBHOMY IMIJIKY KpaiHM Ha MDDKHAPOIHIN apeH.

OTxe, BUXOJYH 3 BUIIE BUKJIAJEHOTO, MOXEMO MiJICYyMyBaTH, 1110 1BEHTUBHUI
Typu3M O€3MOCEepPEIHbO BIUIMBAE HA IMPOLIEC €BPOIHTErpalii TypUCTUYHOI 1HAYCTPIi
VYkpainu, npuBepTaloyM yBary J10 yHIKaIbHUX MOXJIMBOCTEH Ta MOTEHIIIATy KpaiHu Ta



CHPUSIOUH ii MOAANBIIOMY PO3BUTKY, MIKHAPOJHOTO BU3HAHHS, TOKPAIIEHHIO SIKOCTI
NOCJIYT Ta MIATPUMII KyJIbTYPHOI CHaAIIMHU.

CnucoK BUKOPUCTaHUX JKEPEIT
1. Biamrok A. B. CyuacHuii cTaH pO3BHTKY IMOJIEBOTO Typu3sMy. Marepianu
MixHapo/iHOT HayKOBO-TIpaKTUUHOT KOH(epeHIi «CTpaTeriyHi iMIepaTuBU
PO3BUTKY TYpU3My Ta €KOHOMIKHM B yMoOBax rijoOamizamii». M. 3anopixxs, 30-31
6epesns 2017 p. C. 68-70.
2. Jlep>xaBHe  areHTCTBO  PO3BUTKY TypusMy YkpaiHu. Pexum  gocrtymy:
https://www.tourism.gov.ua/.

YK 338.48
ICTOPUKO-KYJbTYPHA CHAJIIIMHA YEPKACBKOI OBJIACTI TA i
BUKOPUCTAHHA B TYPU3MI
Jlecas OHOITPIEHKO
mazicmpanm HYbBill Ykpainu
Hayxosuii kepienux: o0.e.n., npogpecop Ceimnana MEJIBHUYEHKO
Hayionanvnuii ynisepcumem 6iopecypcis i npupoookopucmysanus Ykpainu

B TenepimHix ymoBax 0e3neka € HalBaXJIMBIIINM aclieKToM. TyprucTy NOBUHHI
pETENBHHO TUIAHYBATH CBOT MTOJOPOKI, BPAXOBYIOUH aKTYaJIbHY MOJITHYHY CUTYAIlII0 Ta
pexoMeH1allli MiclieBUX Biaj. BoeHHUI CTaH MOKe 3HaYHO BIUIMHYTH Ha TYPUCTHYHY
rajry3b Ta BAKOPUCTaHHS 1ICTOPUKO-KYJIbTYPHOI CHIAAIIMHU B TYPU3MI.

CTBOpPIOIOTBHCSL CEpHO3HI BUKJIMKHU JJis1 O€3MEKH TYpPUCTIB Ta 1HPPACTPYKTYypH
TypusMy. [cTOpuuHi 00'€KTH MOXKYTh CTATH MILIEHHIO JUIsl BINICBKOBUX JId 200 aKTIiB
Tepopu3My. TOMYy BOKIIMBO 3a0€3MEUNTH HAJICKHUM piBEHb O€3IEKH JJIsl TYPUCTIB Ta
30epertu 1i 00'€KTM B LUIICHOCTI. B Taki ckinanHi yacu 30LIbIIYEThCA 1HTEpEC A0
icTopii Ta KyJbTypHHX Tpamuiiiii Ykpainu. Typuctu MoxyTh OyTH 3alliKaBJICHI B
Mi3HaHHI iICTOpUYHUX (PaKTiB, BIABIAYBaHHI ICTOPUYHUX MaM'sITOK apXiTEKTYPH.

KpiMm TOro, yMOBH BOEHHOTO MOXYTb MPU3BECTH A0 MOMIKOJKEHb 1CTOPUUHUX
00'ekTiB. BaxXJIMBO BXKUTH 3aXOAIB JIJIs X 30€pe’KeHHs, BITHOBJICHHS Ta pecTaBpallli,
00 30eperTu MiHHY KYJbTYpHY cHaaiuHy. BinOyBaeThcsi BIUIMB HA MIXXHAPOIHUM
TYpHU3M Ta AUIJIOMATAYHI 3B'S3KU. 3adyueHHs MIXKHAPOIHUX TYPUCTIB MOXKE CIIPHUSITH
BIJTHOBJIEHHIO €KOHOMIKH Ta MI>KHAPOJHHUX CTOCYHKIB y MICIIBOEHHOMY MEPIO/l.

OTxe, Xoya yMOBHM BIHHM CTBOPIOIOTH CKJIQJHOIN s TypusMy Ta
BUKOPHUCTAHHS 1CTOPUKO-KYJIBTYPHOI CHAIIMHUA, BOHU TaKOXX MOXYThb BIAKPHUBATU
HOB1 MOXJIUBOCTI JIJIsl PO3BUTKY TypU3MY SIK IHCTPYMEHTY MIATPUMKH BIAHOBJICHHS Ta
30epekeHHs KyJIbTyPHOI CHIaAIINHH.

Yepkacbka 00J1aCTh, pO3TAlIOBAHA B LIEHTPAJIbHIN YaCTUHI Y KpaiHu, Mae Oaraty
ICTOPUYHY Ta KyJIbTYpHY CIAJIINHY, IKa IPUBEPTAE yBary TYPUCTIB 31 BChOTO CBITY.
Uepkamyaa ©Oarata Ha MPUPOAHI PECypCcH, apXEoJIOTIUHI TaM’ SITKU, MNPUPOIHI



pecypcu. Jlo  KJIIOYOBMX AaCIEKTIB ICTOPUKO-KYJIBTYpHOI cHaAmuHu YepkacbKoi
obJacTi Ta ii MOoTeHIliany B TypU3Mi BITHOCSTh:

a) ¢oprerlii Ta 0OOPOHHI CIIOPYIH;

0) mam'sITKK apXiTEeKTypH;

B) eTHOrpadiuHi My3ei Ta CeuIIa;

I') ICTOPUYHI MICIIS;

J1) IPUPOTHI 3aNIOBITHUKH Ta Tapku [1].

[[lo6 edexTMBHO BHUKOPHCTOBYBATH IIi MOTEHIIHHI MOXJIHMBOCTI B TYpH3MI,
BaXKJIMBO PO3BUBATH 1HOPACTPYKTYPY, BKIIOYAIOUU TOTENI, pECTOPAHU, TPAHCIIOPTHI
3B'SI3KM Ta 1HII CEpBICH, AKi 3a0e3medarbh KOMGOPTHUH Ta IIKABHI BIAMOYUHOK IS
TypucTiB. TakoX BaXJIMBO MPOCYBaTH O0JACTb SIK TypPUCTUYHHUN HAIMPSIMOK dYepes
MapKETHUHTOBI KaMIIaHii Ta CHIBIPAILIIO 3 TYpOIepaTOPaAMH.

BuxopuctanHs 1CTOpUKO-KYJIBTYpHOI ciaamuuu Yepkacbkoi 001acTi B TypU3Mi
MOXKE CIPHUSITH PO3BUTKY TYPUCTHUYHOI 1HIYCTpli B PETrioHI, 3ajdydyaroud OuIbIe
BIJIB1IyBauiB Ta CTUMYJIOIOUYM PO3BUTOK 1HPPACTPYKTYpU Ta MOCIYT ISl TYPHUCTIB.
J1J1st IbOTO HEOOX1THO PO3BUBATU TYPUCTUUHI MapIIPYTH, 3a0€31eUyBaTH JOCTYITHICTh
iH(dopMamii Mmpo ICTOPUYHI OO'€KTH Ta OPraHi30BYBaTH PI3HOMAHITHI KyJIbTYpHI
3aX0JI Ta EKCKYypCii.

IcTopuko-kynpTypHa cnaanmHa Yepkacbkoi oOiacTi Oarata 1 pi3HOMaHITHA,
BOHa BijjoOpakae 6araTCcTBO 1ICTOPIi Ta KyJIbTYypH perioHy. YepkariuHa BijoMa CBOEIO
1CTOpI€I0, B MICIISIX 30€periiucs YUCICHH] MaM'sITKU, MOB's13aH1 3 KO3aI[bKOIO €MOXO}I0,
00OpOHHI CIIOPY/U, My3€l Ta MaM'ITHUKH.

B kyapTypHUX LIEHTpaXx MOXHA 3HAWTH 1CTOPUYHI IIEHTPU 31 CTAPOBUHHOIO
apXITeKTyporo, My3ei, rajepei, Tearpu Ta I1HUI KyJIbTYpHI YCTAHOBH, YHMCIICHHI
ICTOpUYHI MaM'sITKU, Cepell IKUX 3aMKH, Majlaly, IEPKBU, MOHACTHUPI Ta 1HILI CIOPYIH,
30eperyiucs pi3HOMaHITHI Tpagulli YKpaiHCBKOrO HapoAy, BKJIIOYAIOUM HApOJHI
3BMYAi, TaHIll, IMiCHI, peMecia. HailioHanbHi Tapku, JiCH, pIYKH Ta o03epa,
PUBAOIIIOIOTH TYPHUCTIB, SK1 ITYKAIOTh CIIOKIM Ta TapMOHIIO 3 TPUPOAOIO [2, c. 144].

[{i acnmexkTu iCTOPUKO-KYJIbTYpPHOI CHAAMUHUA POOIsATh Uepkackky o00JacTh
MPUBAOJIMBUM HAIPSIMKOM JIJISl TYpU3MY, MIPUBEPTAIOUN SK ICTOPUYHUX €HTY31aCTiB,
TakK 1 JJIOOUTENIB MPUPOIH Ta KYJIbTYPHO-€THOTPA(IUHUX BPAXKEHb.

BBeneHHs BOEHHOTO CTaHy 3HAYHO BIUIMHYJIO HAa TYPUCTUYHY CUTYAIlI0 Y Oy1b-
AKOMY pEerioHi, B ToMy uucil 1 B Yepkacbkiii oOnacti. OnHaK, HaBiTh B yMOBax
BOEHHOTO CTaHy, JEsIKi AacCleKTH ICTOPUKO-KYJIbTYpHOI CHAIIIUHA MOXYTh
3QJIMIIATUCS TIPUBAOIMBUMU JUIsI TYPHUCTIB, XOuda MOTEHIIMHO 3MIHIOIOTHCS TIEBHI
yMOBH Ta oOMexeHHs [3].

be3neka Ta AOCTYMHICTh: OOMEXEHHS y PyCl, JOCTYMI A0 MEBHUX TEPUTOPIN Ta
NaM'siTOK, a TaKOX 110 3MIH y peXuMi poOOTH TypuUCTUUHHX 00'e€KTiB. Jleski Bigomi
MICLS, SIKI € B@XJIMBUMHM KYJIbTYPHUMU Ta ICTOPUYHUMHU OO0'€KTaMU, MOXKYTb
3JIMIIIATUCS BIAKPUTUMU JIJIs1 B1JIBi{yBayiB 3a IEBHUX YMOB O€3IEKH.

YMOBU BOEHHOT'O CTaHy MOXYTb MPU3BECTH 1O 3MEHILIEHHS MOIMYJSIPHOCTI



TYPUCTUYHUX MICIIb, 5IK1 paHilie OyJu MpU3HAYCHI JI BIAMOYKUHKY Ta po3Bar. [Ipore,

IpU JOTPUMAaHHI KOHKPETHUX YMOB Ta 3aXOJiB O€3IMeKH, AesSKl TYPUCTUYHI IMOCIYTH

MOXXYTh MPOJAOBXKYBAaTH (PYHKI[IOHYBATH, TPOIIOHYIOYHM BiIMIOYMHOK Ta PO3BArd IS

MICIIEBUX JKUTEIIB Ta OOMEKEHOT KITbKICTI TYPUCTIB, OCKUIBKH JIFOAN MOXKYTh OaxaTH

Ti3HATHCS OLTBITIE TIPO MUHYJIE CBOTO PETIOHY B TIEPIO/T HECIIOKOIO.

BaximBo, 1mo0 MiclieBl TYpHUCTHYHI OpraHizaiii Jisjad BIAMOBIJAIBHO Ta
3abe3rneuyBany 0€31eKy TypHUCTiB, HaJalouu iM JT0CTOBIpHY 1H(OpMaIIiio MPO MOTOYHY
CUTYaIlII0 Ta OOMEKCHHS.

HapiTe B HaMCKJIAmHIMIMKA JJI1 KpaiHU dYac, 1CTOPUKO-KYJIbTypHaA CIaJIIHHA
YepkachKkoi 0071aCTi 3TMIIIAETHCS BAKIIUBUM PECYPCOM JIJISl PO3BUTKY TypHu3My. Xoua
BOEHHUM CTaH MOXE NPHU3BECTH [0 OOMEXKEHb Ta 3MiH y (YHKIIOHYBaHHI
TYPUCTUYHUX OO'€KTIB Ta MOCIYT, AESAKI ICTOPUYHI Ta KyJbTYpPHI MICIS 3aJIMIIAI0THCS
BIJIKpUTUMHU JUTsl BiABiyBauiB. [IpuBabauBicTh 00J1aCTI K TYPUCTUYHOTO HAIPSMKY
MOXKe OyTH 30epekeHa dyepe3 MpaBUIIbHE YIPABIIHHS Ta PEKJIaMyBaHHS 1CTOPUYHHUX
Ta KyJbTypHHUX aKTHBIB, 3a0e3leuyroud NpHU IbOMY Oe3neky Ta KoMdopT ms
TYPUCTIB.

Cnucok BUKOPUCTAHUX JHKEPET

1. Yepkamuna TypuctuyHa. TypusMm (oOiacHe Qo4ipHE MiANPUEMCTBO). Uepkachka
obOnacHa naepkaBHa anminicTparis. URL: http://ck-oda.gov.ua/turyzmoblasne-
dochirnje-pidpryjemstvo/ (nata 3Bepaenns: 23.11.2019p.).

2. Kaminiuenko K. C. Icropuko-kynbpTypHa craanmHa YepkamuHu SK pecypCcHH
MOTEHITIaJl PO3BUTKY TypucTHYHOI Tairy3i. Bicauk YATY. Cepis: IcTopuuni HayKwu.
UYepxkacu, 2017. Bum. 9. C. 139-147.

3. Bapcyxkosa O. [Togoposxi mij yac BifiHU: JIe TO3BOJIEHO BIAMOYMUBATH 1 SIK O€3MEYHO
OpraHizyBaTH MaHPIBKY. URL:
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TYPUCTUYHUHA NOTEHILI: CYTHICTh, KOMIIOHEHTH TA
®AKTOPU HOT'O PO3BUTKY
€rop PEBA
maeicmpanm HYbBIll Ykpainu
Hayxrosuii kepienux:k.e.n.,0oyenm Ipuna KYJ[IHOBA
Hayionanvruti ynieepcumem oiopecypcie i npupoookopucmyseamnts Yxpainu

TypucTryHu MOTEHINAT - 1€ CYKYIHICTh TPHUPOJHHUX, AHTPOIIOTEHHUX Ta
IHIIMX PECypcCiB, SKI MOXYTbh OyTH BUKOPHCTaHI JIJIsl PO3BUTKY TypH3My Ha NEBHIN
TepuTopii. BiH BU3HaYa€ThCs HASIBHICTIO Ta SIKICTIO TAKUX KOMITOHEHTIB [1]:

- MPUPOAHI pecypcu - KiiMmar, Janamadrt, penbed, Bomoitmu, diopa, dayHa,

MIHEpaJIbHI JIKepeia TOIIIO;



- aHTPOIIOT€HHI PECYPCH - ICTOPUYHI Ta KyJIbTYPHI ITaM'sITKH, My3€i, apXiTeKTypHI1
CIOpYAM, TMApKH, PO3BaKaJlbHI KOMIUIEKCH, TpaHCIOPTHa 1HGPacTpyKTypa,
roTesi, pECTOPaHH TOIIIO;

- COIlaJIbHO-€KOHOMIUHI PECypCH - PIBEHb XHUTTS HACEJICHHS, KBami(ikarlis
KaJipiB, Oe31eKa, moJIiTHYHA CTa0lTbHICTD, CHPUSITIMBHUMA IHBECTHITIMHUHN KITiMaT
TOIIO;

- JIIOJICBK1 peCcypcH - TOCTUHHICTh MICIIEBOT'O HACEJICHHSI, 3HAaHHS 1HO3EMHUX MOB,
HasIBHICTh €KCKYPCOBO/IIB, T'JIIB TOIIIO.

BaxxnuBo 3a3Ha4uTH, 0 TYPUCTUYHHUMN OTEHITIAT HE € CTATUYHOIO BEIMYUHOIO.
Bin nmocTiitHO 3MiHIOETHCS 11T BILTUBOM Pi3HUX PakTopiB. Ha TypucTuyHMii moTeHITian
BIUTMBAIOTH SIK PUPOJIHI, TAK 1 aHTPONOT€HH1 (PaKTOPH.

[Ipupoani daktopu:

- KJIMAarT - COPUSITIIUBI IJIs1 BIAMOYMHKY KJIIMAaTUYHI YMOBH POOJIATH TEPUTOPIIO
OLIBIII TPUBAOIMBOIO JIJI TYPUCTIB;

- sma"amadT - MaJbOBHUYI TOpH, JIICH, O3€pa, MOpPSA TOILIO € MOIMYJISIPHUMHU
TYPUCTUYHUMU JCCTUHAIISIMU;

- penbed - TIPCBKI JIMXKI, CHOYOOpPAMHI, paTUHT, 1HII BUAM AKTHBHOIO
BIIMOYMHKY CHPHUSIIOTH PO3BUTKY TYpU3MY B FPCHKHUX PET1OHAX;

- BOJIOMMHU - TUISKHUN BIATIOYMHOK, KPYi3H, pUOOJIOBIIS, TalBIHT;

- (uopa 1 dayHa: yHIKaJIbHI BUJM POCIUH 1 TBAPUH MOXKYTh CTATH OCHOBOIO JJISI
PO3BUTKY €KOTYpU3MY;

- MiHepaJbHI JKepena - 0aabHEOJIOTIUHI KypOpTH 3 MiHEPAIBbHUMHU JIKEpETaMu
KOPUCTYIOTHCS MOIMYJIIPHICTIO Y JIOAEH, K1 IParHyTh 0310POBUTHCS.

AHTpoOMoOreHH1 (HaKkTopu:

- ICTOpUYHI Ta KyJbTYpHI MaM'ATKU - HASBHICTb ICTOPUYHUX MaM'ITOK, MY3€iB,
aApXITEKTYPHUX CIOPYA POOUTH TEPUTOPIIO IIKABOIO JJIsI TYPHUCTIB, SIKI I[IKABISATHCS
1CTOPIEIO Ta KYJIBTYPOIO;

- TIApKU Ta PO3Ba)KaJIbHI KOMIUIEKCH - ITAPKH PO3Bar, akBanapku, 300MapKu, My3el
1] BITKPUTAM HEOOM TOIIO MPUBAOTIOIOTHh TYPHUCTIB 3 TITHMU;

- TpaHCHOpTHa 1H(paACTPyKTypa - PO3BUHEHA TPAHCIIOPTHA MEpPEkKa POOUTH
TEPUTOPIIO OLIBII TOCTYMHOIO JIJIsl TYPHUCTIB;

- TOTEeJl Ta PECTOpPaHM - HAABHICTh SIKICHUX TOTEIIB, PECTOPaHIB Ta I1HIIUX
3aKiaaiB cepu nocayr poOuTh nepedyBaHHs TYPUCTIB 0TI KOM(POPTHUM;

- pIBEHb JKUTTA HACEJICHHS - BHUCOKUH pIBEHb KHUTTS, Oe3leka, MOJITUYHA
CTaOUTBHICTH POOJIATH TEPUTOPIIO OUTBII IPUBAOIUBOIO JIJISl TYPHUCTIB,

- kBamidikaiis KaapiB -HASBHICTh KBali(piKOBaHUX KaaApiB y cdepl TypusMmy
(exckypcoBonau, Tiau, OQiliaHTH, TOTEIbHUN TMEPCOHAN TOILO) CHPHUSE PO3BUTKY
Typu3My;

- TOCTUMHHICTh MICLEBOIO HACEJeHHS - JA0O0pO3UYIUBICT Ta TOCTHHHICTh
MICIIEBOTO HACEJICHHs pOOJIsTh MepeOyBaHHs TYPUCTIB O1IBII MPUEMHUM;

- 3HaHHS 1HO3€MHHUX MOB - 3HAHHS 1HO3EMHHUX MOB IEPCOHAIOM TYPHUCTHYHOT



cdepH MoJIETIIy€e CIIJIKYBAaHHS 3 TYPUCTaMU;
- CHOPUSTIMBUK  1HBECTUIIMHMN  KJIIMAaT -  HAsABHICTh  CIPUSITIMBOTO
IHBECTHIIITHOTO KJTIMAaTy CTUMYJIIOE PO3BUTOK TYPUCTUIHOI IHPPACTPYKTYPH.

BaxnuBo 3a3HaunTH, 1m0 BCl Il ()AaKTOpU B3a€EMOIMOB'SI3aHI MK COOOIO.
Po3BUTOK 0JTHOTO PAKTOPY MOXKE CIIPHUSTH PO3BUTKY 1HILIUX.

P03BUTOK TYypHCTUYHOIO OTEHLIATY - 11€ KOMIUIEKCHE 3aBJIaHHS, SKE IOTpedye
CKOOPAMHOBAaHUX 3yCUJIb 3 OOKY Jiep»kaBu, O13Hecy Ta rpoMaicbKocTl. [lep:kaBa Moxke
CTUMYJIIOBAaTH pO3BUTOK TYypU3My 3a JOIOMOTOK) CTBOPEHHS CIPHUSTIMBOIO
3aKOHO/IABUOTO Ta MOJATKOBOI'O CEPEOBHIA, (DiHAHCYBAHHS PO3BUTKY TYPUCTUYHOI
1HQPACTPYKTYpH, TNPOBEACHHA pPEKIAMHHX KaMIaHIi Ta MIATPUMKH PO3BUTKY
KaJIpOBOTO MOTeHIiany. bi3Hec Moke CTUMYITIOBAaTH PO3BUTOK TyPU3MY 3a JIOTIOMOT OO
IHBECTYBaHHS B PO3BUTOK TYpPHUCTHYHOI 1H(PACTPYKTypH, PO3POOKH HOBHX
TYPUCTUYHUX TMPOAYKTIB, MIJBUIIEHHSA SKOCTI OOCIYrOBYBaHHS TYPHUCTIB TOIIO.
['pomManchKiCTh MOXE CTHUMYJIOBATH PO3BUTOK TypU3MY 3a JOMOMOTOI0 TOCTUHHOTO
CTaBJICHHS JI0 TYPHUCTIB, 3aXUCTY JOBKIJUIS Ta 30€pekKECHHS KyJIbTYpPHOI CriailuHu [2].

P03BUTOK TypUCTUYHOI'O MOTEHIIAy MOKE MaTH 3HAYHUI MMO3UTUBHUI BILJIUB
Ha €KOHOMIKY KpaiHu. Lle Mo)ke Mpu3BeCTH J0 CTBOPEHHS HOBUX POOOYMX MICIIb,
3pOCTaHHS JIOXOJIB HACEJICHHS, PO3BUTKY I1H(PPACTPYKTYpPH, MOKPAIIECHHSA IMIIKY
KpaiH{ Ha MIDXKHAPOJIHIM apeHi.

TypucTuyHUN TOTEHLIA] Ma€ 3HAYHY E€KOHOMIYHY, COLIAJIbHY Ta IMIJKEBY
IIIHHICTh JUIS KpaiHW, aje #Ooro BaXJIWBO PO3BHUBATH CTIMKUM YHWHOM, 00
MIHIMI3yBaTH HETaTUBHUHN BILIUB Ha JOBKLJUIS Ta MICIIEBY KYJIBTYPY.
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Today’s tourism becomes increasingly consistent with sustainable development
principles, a concept born in the 1980s. “Sustainable tourism development” entered
mainstream in the 1990s, and currently means promoting environmentally-friendly
ways of spending free time. At the same time, tourism is viewed as a part of human
activity which keeps evolving in both the social and economic dimensions. In addition
to being an important metric of the population’s standards of living, tourism activity is
among the important indicators of social development. For countries or regions,
tourism development is important because of socioeconomic development becoming
increasingly fast. The role of tourism is reflected in the creation of jobs and in
increasing the local community’s quality of life. At the same time, it contributes to
discovering extraordinary destinations with abundant natural and cultural resources
which, when put in the spotlight, improve the region’s internal and external image.
Because of its extreme complexity, it is not easy to clearly evaluate the tourism
potential of a region. Indeed, in addition to objective features of its natural, cultural or
social environment, the way it is perceived also strongly depends on psychological
aspects. Nowadays, tourism witnesses the emergence of a new trend, referred to as
selfie tourism. Selfie has become not only a way of capturing a moment but also an
Important part of being a modern tourist. When traveling, many tourists, especially
young ones, focus their attention on taking a picture to be shared on social media (e.g.
Twitter, Instagram, FB). For a large part of them, that picture is their most important
souvenir from the destination they visited. As a positive aspect, tourist selfies can
contribute to promoting many extraordinary locations around the world thanks to the
pictures being shared on social media. However, on the other hand, the growing
popularity of that phenomenon gives rise to two major problems. First, certain
destinations become increasingly crowded by tourists, which may have a detrimental



effect on the natural and cultural environment. Second, there is a risk that the tourists
visit some places only to take a picture, and do not explore what the community offers
them. Hence, it means that the visitors spend little time at their destination, because as
soon as they arrive, they look for perfect shots, and leave soon after; that pattern fails
to trigger a true tourism multiplier effect.

Taking the perfect selfie thus becomes the overarching goal for tourists. As
corroborated by a number of studies carried out by institutions specializing in tourism,
the increasing popularity of selfie tourism is the reason why many cities impose more
and more restrictions to reduce the number of visitors.

The advent of smartphones and social media made traveling more comfortable,
more interesting and easier in some ways but toxic in others. The use of social websites
when traveling gave rise to the selfie culture among tourists and increased the
importance of FOMO. In tourism, FOMO refers to the anxiety experienced by an
individual upon realizing that they cannot go online, use social media or their phone
when traveling and spending their holidays. In the context of FOMO, the tourists want
to get the most out of they stay, not caring about fatigue, the intensity of visiting, the
perpetual hurry and costs. At the same time, when seeking to visit as many destinations
as possible, take pictures and post them in social media, the tourists no longer enjoy
the moment and lose the pure pleasure of peacefully experiencing the surrounding
landscape.

Increasingly often, a new trend becomes apparent, referred to as selfie tourism.
It means that the tourists can take a picture instantly, go online, post it on social media,
and indicate the destination it was taken in [Fig. 1].

Place/Region

[ Selfie tourism ]

Figure 1. Basic components of selfie tourism (Source: own study).



YK 658.5.011
IMUTAHHSA ®OPMYBAHHSA CUCTEMMU ITOKA3HUKIB OLIIHKHA
KOPIOPATUBHOI COLIIAJIbHOI BIIINOBIJAJIBHOCTI
MANMPUEMHUIBKUX CTPYKTYP I'OTEJIBHO-PECTOPAHHOI'O
BIBHECY

Oaexkcangpa POKEHKO
KaHOUOam eKOHOMIYHUX HAYK, OOYEeHM
Knatineocvxuii ynisepcumem (Jlumea)

CydacHi KoHLeIIIi BeleHHs1 0i3HeCy B CBITI € OCHOBOIO TPaKTYBaHHS MOTO
1iJeH, 3a0e3MeUeHHs MOAAbIIOTO YIPABIIHHS HOr0 pO3BUTKOM, NPU BUKOPUCTAHHI
LIMPOKOIO CIEKTPY 1HILIATUB, TEM Ta IHIUKATOPIB.

JlocsirHeHHs 11ieit ctanoro po3BUTKY [1; p.14], BUKOHAHHS BiJMIOBITHUX
3aBJaHb OOYMOBIIIOIOTBCS HEOOXIIHICTIO BIJMOBITAIBHOTO BEJCHHS Oi3HECY,
3a0€3MeUYeHHs] KOPIIOPATUBHOI COINaIbHOI BIAMOBIIAJLHOCTI Ta HOBUX Ol3HeEcC-
MojIenel yrpaBiiHHS HUMU. BinmnosiaHo 3 [2; p. 8] «Opra#nizaiiis, sika BXXHBAE 3aX0/11B
BIMOBIIHO JI0 MPAaKTHYHUX pPEKOMEHJalll, 3amponoHoBaHux y ISO 26000,
000B’I3KOBO CHPUATUME JTOCATHEHHIO L€ CTAIIOr0 PO3BUTKYY.

[IuTaHHAM IOCHIIKEHHS TEOPETUUHHX OJIOKEHB, OCOOIMBOCTEN (hOpMYBaHHS
KOHIIEMI1i KOPIMOPATUBHOI COILIaIbHOT BIJIMOBIAAJIBHOCTI, B KOHTEKCTI 3a0€3eUeHHs
CTaJIOTO PO3BUTKY, MPUCBAUEHO pOOOTH OaraThbox opraHizailiii Ta HAyKOBIIIB Y KpaiHu
Ta CBITY.

B po6Gori [3] BHU3HAYEHO O3HAKKM Ta PO3KPUTA CYTHICTh KOHIICTIIii
KOPIOPAaTHUBHOI COLIAJIbHOI BIAMNOBIJANBHOCTI, YTOYHEHO 1i PO3YMIHHS 3 MO3MUIIi
PI3HHMX KJIFOUOBHX TI'PaBI[IB, MEXAHI3MIB 3alPOBAKEHHS YPSJIOM Ta MIJIPUEMCTBAMMU.
[{umicHa Mopenb MIAXOMIB JI0 TPaKTyBaHHS U BIPOBAIXKEHHS KOPIOPATUBHOT
COLIIJIBHOI BIANOBIAAIIBHOCTI PISHUMU IPABISIMU BUCTYIIA€ MOTYXHUM TEOPETUYHUM
HATPYHTSM ii 3a0€3neYeHHs!.

AKTyanbHICTb  TOCTABJIEHOI  TEMAaTUKH  MIATBEPIXKYe  HEOOXIJHICTb
3a0e3nevYeHHs] MiHIMI3aIlli eKOJOTIYHUX PU3HKIB 1 CTAJIOTO PO3BUTKY, SK HACIIOK —
peryTaniiHoi ¢cTabuTbHOCTI TOIIO, 3T1HO 3 [4] «BlifHA HE TUIBKK HE BIJCYHYJIa TEMY
ESG Ha 3ajmHiii miaH, a HaBMAaKd — CYTTEBO MIJLITOBXHYyJa JI0 OOOB’SI3KOBOTO
BpaxyBaHHs ESG MipkyBaHb y BUPIIIEHHI Y4 HE YCIX MUTaHb JISJIBHOCTI KOXKHOTO
OKpeMoro O13HEeCy Ta KpaiHH B LILIOMY».

JIMpeKTUBOIO 110JI0 KOPIOPATUBHOI 3BITHOCTI IOAO CTAJIOTO PO3BUTKY [5]
TPAKTYETHCS HEOOXIAHICTh PO3KPUTTS COTEHbB IITHOBUX MOKA3HUKIB.

«CSRD oxomtoe TemMH, 3 SKUMH Majlo XTO 3 KOMIAaHIN CTUKAaBCS B paMKax
MIIXO/IIB MOTIEPEAHBOI 3BITHOCTI 31 cTasmoro po3BuTKy. [lopsn 3 ympasninasm ESG-
pU3MKaMH, COIliajdbHI BUKJIWKH, Taki SK CTaBJICHHS JI0 TpAIlIBHUKIB — ycCepeauHl
oprasi3ailii, MPUHIIMITHN 1HKIIO3UBHOCTI, pIBHOCTI Ta cipaeyiuBocTi (IDE) Ta B3goBxk
JIAHI[I0’KKA CTBOPEHHS BAPTOCTI — TAKOXK € YaCTHHOO BUMoOT HOBOI upexktuBu CSRD.



Takuii UPOKUIN CTIEKTP MOKA3HUKIB MPUBOJIUTH 10 00OB'SI3KOBOIO PO3KPUTTSI TIOHA]T
COTHI IIIJTbOBUX METPHUK, SIKI BUMArarTh y4acTi 3alliKaBJICHUX CTOPIH Y BUPOOHUYO-
MoCTayalbHOMY JAHIIOKKY opranizamii. Kpim Toro, Oyme BBemeHa 0O0OB'sI3KOBa
BHMOTa 11010 HaJlaHHSI 0OMEXKEHOI BIIEBHEHOCTI JIJIsl BCi€l TPy KOMITaHii» [6].

3axonomasctBo €C BuMarae, o0 yci BeJIMKI KOMIIaHii Ta BCl 3apeecTpoBaHi Ha
O1p>ki KoMIaHik (OKpIM 3apeecTpOBaHMX Ha OipkKi MIKPOMIAIPUEMCTB) PO3KPUBAIH
iHdopMaIil0o Mpo Te, [0 BOHU BBAKAIOTH PHU3UKAMH Ta MOKJIUBOCTSMH, IO
BUHUKAIOTH Y 3B'SI3KY 3 COIIaJIbHUMHU Ta €KOJOTIYHUMHU MPOOJIEeMaMH, a TaKOX PO
BIUIUB I1XHBOI MISUTBHOCTI Ha JIIOJIEW Ta HAaBKOJUIIHE cepeaoBuile. LI HOpMHM
3aMpoBaXKEHO 3 METOI0 JOMOMOTH 1HBECTOpaM, OpraHi3alisiM TpPOMaJsHCHKOTO
CyCHIJIbCTBA, CMOXKMBa4YaM Ta 1HIIMM 3aIIKaBJICHUM CTOPOHAM OLIHUTH MOKa3HUKU
CTaJIOr0 PO3BUTKY KOMMaHI y pamkax E€BpONEMChKOTO 3€JleHOro Kypey [7].
KepiBauntso 3 cymicHocTi [8] 3actocoBye ctangapTu ESRS—ISSB.

HageneHi mxepena MaloTh TOJIOBHE Ta BUpIIIAIbHE 3HAUCHHS PETYJIIOBAHHS Ta
YOPaBIIHHS MUTOMHX TOHSThH, aje He MependadyaroTh perjaMeHTyBaHHS IMEBHOI Ta
BIIMOBIAHOT ~ CHUCTEMM  TOKa3HUKIB  OIIIHKH  KOPIIOPAaTHBHOI  COILIQIBHOL
BIIMOBIATBHOCTI, 30KpeMa, MIANPUEMHHUIBKUX CTPYKTYpP TOTEJIbHO-PECTOPAHHOTO
0i3HeCy, 110 € BIJIMPABHOI KPAMKOK METOAOJOTIYHOTO 3a0€3MEeUCHHSI BKa3aHHUX
MIPOILIECIB Ta HA/Ia€ MOXKJIUBICTh CTPYKTYPYBAaHHS (PaKTOPIB, SIKI HA HUX BIUIMBAIOTh.

B HaykoBiil mpami [9] BUBYEHO PO3KpUTTA 1HPOpMAaLIi MPO KOPIOPATUBHY
COIllaJIbHY BIJMOBIJAIBHICTh MIAMPUEMHHULIBKUX CTPYKTYP B IHAYCTPii TOCTUHHOCTI Ta
typusmy CHIA, a Takox BUBYEHO, SIK1 /111 BOHU 31MCHIIIN TSI 3aXUCTY TIPAB JIFOAMHH
Ta 3amo0iraHHs BayKKii mparii.

B po6oti [10] aBTOpaMu 3anpOrOHOBAHO MOJENb 3MICTOBHOTO B3a€MO3B’SI3KY
CTaJIOTO PO3BUTKY 3 KOPIOPATUBHOKO COI1AJTLHOIO BIJMOBIIAJIBHICTIO, IKa MOXE Oy TH
TpaHC(epoM MiXk MOCTABIICHUMH B CTaHJApTaxX 3arajJbHUMHM IIJISIMU 1 3aBJJAHHSIMU 10
iX TOCSTHEHHS MIKPOEKOHOMIYHUMU CUCTEMaMHU.

[IpoBenene MOCHIKEHHSI JIEMOHCTPYE aKTyalbHICTh OOpaHOi TeMaTHUKUA Ta
HEOOX1IHICTh ii MOAaNbIIOr0 BUBYEHHA. [CHyrOoul kKepena BUPIIIYIOTh MUTAHHS,
31€01IBINIOT0, JIEPKABHOTO PETYIIOBAHHS Ta 3arajlbHO-TEOPETHYHOTO YIPaBIIHHS.
[lutaHHg po3poOKM Ta BIOPOBAIKEHHS METOJIOJIOTTYHOrO 3a0€3MEeYeHHs OI[IHKU Ta
yOpaBIiHHS, B TMepuly 4epry (QOpMyBaHHS CHUCTEMHU IOKa3HUKIB OI[IHKU
KOPIIOPATUBHOI COIIaIbHOT BIAMOBIIAIBLHOCTI, 30KpeMa, TOCIOJAPIOIYNX Cy0’ €KTIB
TOCTUHHO-PECTOPAHHOTO O13HECY 3aJMIIAIOThCS BHUPIIIEHHUMH YAaCTKOBO, SK Y
MDKHApOJIHUX, TaK 1 y HAIIOHAJTBLHUX BJIAIHAX 1 HAYKOBUX KOJIaX.
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YAK 177:379.8
ETUYHI 3ACAIU MIXKKYJbTYPHOI B3AEMO/II B TYPU3MI

Biktopis CAMCOHOBA
KaHOUuO0am eKOHOMIUHUX HAYK, CIMAPUIULL HAYKOBUL CNIBPOOIMHUK
Hayionanvhuti ynisepcumem biopecypcis i npupoookopucmysanus Ykpainu

CouloKynbTYpHUH BUMIp TypH3My BH3HAUA€ThCA BIUIMBOM IOJOPOXKEH Ta
TYPUCTUYHUX aKTUBHOCTEW Ha COIliaibHI Ta KYJbTYpHI aCHEKTH SIK Y BIABITYyBaHUX
MICIISIX, TaK 1 y CaMOMY CYCHUIbCTBI M CHpHsI€ KyJIbTYPHOMY OOMiHY, PO3BUTKY
€KOHOMIKH Ta MIATPUMII KYJbTYpPHOTO PI3HOMAHITTSA. TypHCTH MalOTh MOKJIUBICTb
JOCIIIKYBATH Ta BUBYATH TPAJUILIT, MUCTELITBO, KYJIIHAPiIO, apXiTEKTypPy, MOBY TOIIIO.
Ie cripusie 30arauyeHHIO IXHBOTO KYJIbTYPHOTO JIOCBIIY Ta PO3IIMPEHHIO CBITOIIISAY. 3
1HIIOT0 OOKY, MICIIEBI )KUTEI OTPUMYIOTh MOKIIUBICTh IIPE3EHTYBATH CBOIO KYJIBTYPY,
BHUCTYIIAIOYM B POJII T1J1B, MACTPIB YW MPOBIAHMKIB, IO CHpPHUAE 30€PEKEHHIO Ta
MOMYJIIPU3aLlii HAIIIOHAJIbHUX TPaIWLINA Ta 3BUYAiB.

Onaum 13 (GakTOpiB COIIOKYJBTYPHOTO BHUMIPY TYPU3MY € MIKKYJIbTYpHA
B3a€EMOJIISI, OCKIIBKH TYPHU3M CTBOPIOE MOKJIMBOCTI MJIs 3YyCTpiuel Ta OOMIHY
JIOCBIZIOM M1X MIPEICTaBHUKAMU PI3HUX KYJIBTYP, @ B3AEMO/Iisl TYPUCTIB 3 MICIIEBUMU
KHUTEISIMU CIPUSE B3aEMOPO3YMIHHIO Ta BIAKPUTTIO HOBUX KYJIbTYPHHUX NIEPCIICKTHB.

MiXKyIbTypHa B3a€EMOISI B Typu3Mi — 1€ TIPOLEC B3aEMOAIl MIXK
MpeJICTABHUKAMU PI3HUX KYJBTYP, IO B1IOYBAETHCS M1 Yac MOAOPOKEHN Ta 3yCTpiueit
TypucTiB Ta MicueBux xutemiB [1]. Llg B3aeMoaiss Moke BKJIOYaTH OOMIH
KyJIbTYPHUMHU 3HAHHSIMH, TPAIUIISIMH, CIIOCOOAMH JKUTTS Ta MOBAaMH, a TaKOX
B3a€EMOPO3yMIHHS Ta CIIBIPAIIO y PI3HUX cepax, TAKUX K TaCTPOHOMIsI, MUCTEIITBO,
peirisi Ta 1HIIII.

MiXKyIbTypHa B3a€EMOJIISI B TypU3Mi CHpPHSIE PO3BUTKY TYPUCTHYHOI ramysi,
OCKUIBKM BOHAa CTBOPIOE HOBI MOXIJIMBOCTI JUIsl TIOJAOPOKEH Ta BiAMOYUHKY,
BKJTIOYAIOYHM PO3BUTOK TYPUCTUYHHX MOCIYT, iHOPACTPYKTYpH, TOIIO. MiXKKyJIbTypHa
B3a€EMO/III MOX€E MOMIMOIOBATH CIIBOPALI0 MiX KpaiHaMu Ta OOMIHY JOCBIIOM Y
pi3HHX cepax, TaKuX SK HayKa, OCBITa, MUCTEIITBO, a II€, B CBOIO Yepry, CIPUITHME
PO3BUTKY KYJbTYPHOTO Ta COIIAIIBHOTO MOTEHITIATy KOXXHOT KpaiHHu.

B3aemozist Mk KyJIbTypamu CIpUs€ PO3yMIHHIO Ta TOJIEPAHTHOCTI MK JIFOAbMU
3 PI3HUX KpaiH Ta KyJbTYPHUX CEPEIOBUIII, a 1I€ AOMOMAarae 3MEHIIUTH CTEPEOTHUIIN Ta
yIEPEIKEHHS, a TAKOXK CIpUsi€ MOO0YI0BI TapMOHIWHUX BiHOCHKH [2]. Typuctu MaroTh
MOXKJIMBICTh BUBYATH Ta JA13HABATUCS MPO PI3HOMAHITHI aCIIEKTH KYJIbTYPH KpaiH, sKi
BOHU BIIBIAYIOTh, @ CaM€ O3HAHOMIIIOBATUCH 3 MICIIEBUMU TaCTPOHOMIYHUMU



CTpaBaMH, BIJBIAyBaTH KYJbTYpHI TMaM'siTKM, OpaTh y4yacTb Yy TpaaulIHUX
CBATKYBaHHSX Ta IHIIMX aKTUBHOCTSIX.

ETnuni 3acagy MDKKYJIBTYPHOI B3a€MOAIl B TypuU3Mi € Ba)JIMBUMH JJIs
CTBOPEHHS MO3UTUBHOTO TYPUCTUYHOTO IOCBIAY Ta MIATPUMKH B3aEMOPO3YMIHHS MIXK
TypUCTaMU Ta MICIIEBUMH XKUTEIAMU. JJoTpuMaHHS TaKuX 3acaj CIpUSE PO3LUIUPEHHIO
KyJbTYpPHOI PI3HOMAHITHOCTI, 3aXHUCTy IpaB Ta TIAHOTO IIOBOJKEHHS 3 yciMa
y4aCHUKaMU TyPUCTUYHOIO Ipoliecy. ETHYHI NpUHIIUIIN MIKKYJIBTYPHOI B3a€EMOJIIT B
TypH3Mi, Ha HaIlly TyMKY, MOXHa 3rpyIyBaTH HaCTYITHUM YMHOM (Tadi. 1).

ETuuHa mnoBeniHka 0OpU O3HAHOMJIEHHI 3 KYJbTypPHUMHU TpPaguLisiMU Ta
3BHYAsMU TOJIATAE Y MPUNUHATTI Ta IIHYBaHHI PI3HOMAHITHOCTI KyJbTYpPHUX BUSBIB,
B1JIMOBI BIJl YIIEPEIKEHHX IOTJISIIB T4 CTEPEOTHIIIB 1100 1HIIHUX KYJIBbTYpP, YTPUMaHHI
B1Jl CyJIK€Hb, OyAb-SIKUX JI1id @00 BUCIIOBIIIOBaHb, SIKI MOKYTh IPUHU3UTH KYJbTYpHI

TpaauIlli Ta 3BUYai IHIINX HAPOJIB.

Tabnuys 1
ETnuni 3acagu MIKKYJbTYPHOI B3a€EMOJil B Typu3Mi
HpuHuun XapakTrepucTuka
[ToBara 1o TypucTtu noBUHHI OyTH BIAKPUTHMH Ta 3 IOBArok0 BITHOCUTUCH
KYJIbTYPHUX 10 KyJBTYPHUX OCOOJMBOCTEH KpaiHW YU PETIOHY, SKI BOHU

TpaguIlii Ta
3BUYAlB

BIJIBIYIOTh, JOTPUMYBATUCh MICIIEBUX TPAJMIIIN, PEITriiHUX
3BUYAIB Ta IHIIMX aCMEKTIB KyJIbTYPH.

YHUKHEHHS
CTEpPEOTHIIIB Ta

TypucTy MoBUHHI aM'sITaTH, 110 KOKHA KyJIbTypa yHIKaJIbHA 1
Ma€ CBOi OCOOJMBOCTI, BaXXJIMBO YHHMKATU Yy3arajlbHEHb a0o

IPUBATHOCTI Ta
0COOUCTUX MEX

yrepemKeHb NOTJISIIB  HAa KpaiHy YW HApoJA HAa OCHOBI yCTaJeHHX
CTEpPEOTHIIIB.

CopusiHus TypucTy MOBUHHI BUSBJISITH 1THTEPEC JIO MICIIEBOI KYJIBTYPH Ta

B3a€EMOPO3YMIHHIO | OpaTH ydacTh y MICHEBUX TPAIUIISIX Ta 00psAnax, e CIpuse
30JMKEHHIO KYyJbTYp Ta TMOMIUOJICHHIO PO3YMIHHS OJIHE
OJTHOTO.

[ToBara 1o Typuctu Ta MicueBl HUTeIl MOBUHHI MOBaXXaTh OCOOUCTY

OPUBATHICTh OJHE OJHOTO Ta YHUKATH HENPUITyCTUMOTO
BTpPYYaHHS y IPUBATHUI MPOCTIP.

CriBrparns 3

Typuct MOXyTh CHPHUSTH PO3BUTKY Ta MiIATPUMII MICIIEBUX

MICIIEBUMU CHITBHOT, KYIUISIOYM TOBApU Ta TMOCIAYTH B MICIIEBUX
CHJTBHOTAMH BUPOOHMKIB Ta pOOITHUKIB, a TakoX OpaTd ydactb Yy
collajJbHuX a00 €KOJIOTIUYHUX 1HIIIaTUBAX.

Bianosinaneue Typucti TmOBHMHHI CBIAOMO OOHMpaTh Ta MIATPUMYBATH
CIO’KUBaHHS TYPUCTUYHI MOCIYTH Ta MPOAYKTH, SIKI CIIPUSIOTH €KOJIOTTYHO

CTAJIUM Tda CTUYHUM IIPAKTHUKAM.

ocepeno: popobka asmopa




ETnuni 3acagu YHHUKHEHHS CTEpEOTUINIB Ta YIEpPEIKEeHb IependadyaroTh
PO3YyMIHHSI Ta MPUUHATTS TypUCTaMU TOTO, IIO0 KOXKHA 0co0a, Tpyna 4 KyJbTypa
VHIKQJIbHA, 1 HE MOXe OyTH aOCOJIIOTHO OIMHKCAHOI0 ab0 3PO3YyMUIOI0 Yepe3 MPU3My
3arajbHUX MIA0JIOHIB UM yNepeIKEeHUX ysABIeHb. ETHUHA MOBEMIHKA TYT IOJIATAE Y
BIIKPDUTOCTI 70 HOBHUX JIOCBIJIIB Ta MOKJIMBOCTEH ISl PO3IIUPEHHS PO3yMIHHS Ta
YCBIJIOMJICHHSI KYJIbTYPHOI PI3HOMAHITHOCTI; MOBa3l /O 1HJAWBIAYaJIBHOCTI KOXHOT
JIOJIMHY, YHUKHEHHS 3arajlbHUX BHUCHOBKIB a0O OI[IHOK HAa OCHOBI CTEpPEOTHIIIB.
JloTpuMaHHS LHMX ETUYHMX 3acajl € BAXJIUBUM i1 MOOYJOBHM TapMOHINHUX
MDKKYJIBTYPHUX BIJIHOCHH, PO3YMIHHS Ta TOJEPAHTHOCTI MK PI3HMMH HapoJiaMH Ta
KyJbTYpaMH U CIIpUsi€E CTBOPEHHIO OUIBII CIPaBEIMBOIO Ta TYMAaHHOTO CYCIILCTBA.

ETH4HI OCHOBM CHpUSHHA B3a€EMOPO3YMIHHIO BKJIIOYAIOTh €MIIATIIO Ta
CHIBUYTTS JO 1HIIMX; AKTUBHE CIIyXaHHS Ta PO3yMIHHS MOIJISIIB, JYMOK Ta IOYYTTIB
IHIIUX JIFOJICHM; JIEMOHCTpAIlisl TOJEPAaHTHOCTI JIO PI3HUII B TEPEKOHAHHSX,
KyJIbTYPHUX 3BHYAsX Ta IHIIUX aCMeKTaX J>KUTTA; BIJKPUTICTh IO HOBUX 1JEH,
NepeKUBaHb Ta JIOCBILY 1HIIMX, a TAKOXK YYHHICTH JI0 IXHIX MOTpeO Ta nepeKuBaHb.

ETuuHi 3acagu moBaru JO NPHUBATHOCTI Ta OCOOMCTHX MEX € BaKIMBUM
€JIEeMEHTOM OyIb-IKOI MIKOCOOMCTICHOI B3a€MOJIi, BKJIIOYAIOYM TYPUCTUUHY
nisipHICTh. Typomeparopu Ta 1HIII YYaCHUKH TYPUCTUYHOrO OI3HECY IOBHHHI
30upatu, 30epiratu Ta 00pooJIATH 0cOOUCTY 1H(HOPMAILIIIO TYPUCTIB Y BIANOBIAHOCTI 3
BUMOT'aMU 3aKOHOJIaBCTBA Ta 3 ypaxyBaHHSAM MPUHLHUIIB KOH(DiAeHIIIHOCTI. Baxnuso
MOBaKaTH OCOOWMCTI MEX1 TYpPHUCTIB 1 yHUKATH HAAMIPHOTO BTPY4YaHHS B iXHIN
IpUBATHUHN MPOCTIp a00 ocoOUCTi cripaBu 6€3 IXHBOTO 3roau. TypucTUYHI Opranizariii
MOBUHHI TPWIULTH yBary Oe3meli Ta 3axuCTy OCOOHUCTOCTI CBOIX KJIIEHTIB,
3a0e3neuyroun Oe3nevHl yMOBU MPOKUBAHHS Ta BIANOYMHKY. TYpUCTHYHI MOCIYTH
MOBUHHI OyTH aJamnToBaHI J0 1HAUBIAyalbHUX TOTped Ta ymnoao0aHb TYpPHUCTIB, 3
ypaxyBaHHSM iXHbOI NpuBaTHOI cdepu 1 ocoductux Mex. Lle B cBorwo uepry
3a0e3neunTh KOM(OPT Ta Oe3neKy TYpPHUCTIB, MIJABUIIUTH PIBEHb JOBIPH 10
TYPUCTUYHOTO OI3HECY Ta CIPUATUME PO3BUTKY MO3UTHUBHUX B3a€EMUH MK ycIiMa
CTOPOHAMHU TYPUCTHUHOTO MPOILIECY.

ETuuna criiBmiparis 3 MiClieBUMH CIIJIBHOTAMH B TypHU3Mi BIIITPaE KIIFOUOBY POJIh
y 3a0€3MeUeHH] CTaJI0ro pO3BUTKY Ta B3a€EMOBUTIAHUX BITHOCUH MIK TYPUCTUUHUMHU
HiJIPUEMCTBAMU Ta MICLIEBUMU >KUTENIIMU. TypUCTUYHI KOMIIaH1i TOBUHHI OBAXXATH
KYJBTYpHI 0COOJIMBOCTI Ta TPAAUIIIT MICIIEBUX CIUIBHOT, YHUKATH 1XHBO1 HEJIOOI[IHKH
abo komepmiamizamii 6e3 no3Bony. ChiBmpaus TOBMHHA TIPYHTYBaTHCS Ha
B3a€EMOBUT1IHUX YMOBax JUJIsi 000X CTOpiH, 3a0e3Meuyrour CIpaBeUIUBY OIUIaTy Ta
BUTOJU IS MICIICBUX JKHUTEJIB Yy pa3l BUKOPUCTAHHS iXHIX pecypciB abo MOCIHyT.
Typuctnuni mignpueMcTBa MOBHHHI 3a0e3MeyyBaTH MPO30PICTh Yy B3aEMOAIl 3
MICILIEBUMU CIIJILHOTAMH, PO3KPUBAIOYM YMOBH CIIBIpaLll Ta BIUIUB CBOET AISITBHOCTI
Ha MICIIEBE CEpE/IOBUIIE Ta €KOHOMIKY. TypUCTHMYHA AiSUIbHICTh MOBUHHA CIPUSITH
30epexKEHHIO TPUPOAMN Ta KyJIbTYPHUX LIHHOCTEH MICUEBHUX CHUIBHOT, @ HE iXHbOMY
BUCHAKEHHIO YM TMOIIKO/KEHHIO. TYpUCTHYHI MIANPUEMCTBA MOBHUHHI BKIIIOYATH



MICLEBHUX >KUTEJIB y MPOLIECHU TUIAHYBAHHS TYPUCTUYHUX IMOJOPOKEH, Ha/laBaTH iM
MOXJIMBICTh BHUCIIOBJIIOBATH CBOIO TMoO3uli0. ETWYHI 3acanu Takoi B3aeMoli
J0TIOMaraloTh ~ MOOyIyBaTH  JOBIOCTPOKOBI  MAapTHEPCHKI  BITHOCHMHHU  MIX
TYPUCTHYHUMH TIAMPUEMCTBAMH Ta MICIIEBUMH CIIJIBHOTAMH, CIPHUSIIOUN CTaJIOMY
PO3BUTKY TypH3MYy Ta ITiIBUIICHHIO SKOCTI YKUTTS MICIIEBUX JKUTEIIIB.

ETnuni 3acanu BiJMOBIAIBHOTO CIIOYKHMBAHHS BKJIFOYAIOThH IIJIECIIPSIMOBAH1 JIii
Ta BIAMOBIIAJIbHE CTABJICHHS 1O BJIACHOTO CIOKUBAHHS, IO CHpHUSE 3a0€3MEUEHHIO
€KOJIOTTYHOCT1, COLIAJIBHOI CHPaBEIJIUBOCTI Ta E€KOHOMIYHOI CTIMKOCTI. TypucTH
NOBUHHI OyTH O3HAWOMJICHUMH 3 MOXJIMBUMHU pe3yJibTaTaMUd BIUIMBY CBOTO
CIIO)KMBAHHS HAa HABKOJIMIITHE CEPEIOBUINE, COIialbHI YMOBH Ta EKOHOMIKY
JECTUHAL1, SIKY BIABIYIOTh, BOHH ITOBUHHI YHHUKATH BUKOPUCTAHHS Ta CIIOKUBAHHS
TOBapiB, IO HETaTHMBHO BIUIMBAIOTh HAa HABKOJIMIIHE CEPEIOBUINE Ta MPHUPOJIHI
pecypcH.

JloTpuMaHHSI BHILE OXapaKTEPU30BAHUX ETUYHUX 3acajJ MDKKYJIbTYpPHOI
B3a€MO/IIi B TypU3Mi JJOMIOMOXKE MIATPUMYBATH TApMOHIMHI BIAIHOCUHU M1 TypUCTaMU
Ta MICIIEBUMHU SKUTEISIMU, CHPUSATHUME PO3BUTKY TYpU3My Ta MIABUIICHHIO HOrO
MO3WTHUBHOIO BIUIMBY Ha KYJBTYpPHY Ta COLIANbHY CHEPH.
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PO3POBKA THHOBAIIIHHOI'O ITPOJYKTY
KYJbTYPHO-TII3BHABAJIBHOI'O TYPU3MY B YKPATHI
Anapiiit TPUBAIJIO
KaHoOUuoam eKOHOMIYHUX HAYK, OOYeHM
Hayionanvnuti ynisepcumem biopecypcie i npupoookopucmyseants Ykpainu

KynbTypHO-mi3HaBaIbHUI TypH3M BHCTYNA€ OJHIECI0 13 HAWMOMYJISIPHIIIMX
GopM 03BULIA, OCKUIBKM CHpHUSA€ PO3MMUPEHHIO CBITOINIALY Ta 30arayeHHIO
KyJbTYpHOI epyauuii sroauau. B Ykpaini ueit Bug Typu3My Ma€ YuMalti IepcreKTUBU
IUISL PO3BUTKY, 3aBASKH 3HAUHOMY 1CTOPUKO-KYJIBTYpHOMY MoTeHIiany. barato mict i
MICTEUOK 3aBOPOXKYIOTh CBOIM KOJIOPDUTOM Ta CaMOOYTHICTIO, B iXHIX Mexkax
CKOHIIEHTPOBAHO BEJIMKY KIJIbKICTh MY3€iB, MaM'ATOK KYJbTYPH Ta apXiTeKTypH, SKi
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IIOPIYHO MPUBAOIIOIOTE TUCSYl TYPHUCTIB [1].

3a yMOBHM MpaBWIbHOI OpraHi3aiii KyJbTYpPHO-MI3HABAJLHUNA TYpPU3M MOXKE
CTaTH OJHUM 13 HAUMPUOYTKOBIIIUX Ta TWHAMIYHUX CEKTOPIB €KOHOMIKH, BUBUEHHS
0COOMMBOCTEM 1 TEHACHIIA PO3BUTKY SKOTO MaTHME BaXKJIMBE TEOPETUYHE Ta
MpaKTUYHE 3HAYCHHS JUISI PO3BUTKY HOBUX MEPCIEKTUBHUX HAMpPSMIB TypH3My B
VYkpaini [2].

[HHOBAIIIT B TYpH3MI BUMAraroTh po3poOKH OpUTIHAIBHUX IT1JIX0/11B Ta CIIOCOO0IB
BUKOPHUCTAHHS ICHYIOUMX PECYpPCiB MPU OJJHOYACHOMY MOITYKY HOBUX [3]. Tumizaris
1HHOBAIlIM Jla€ 3MOTy BHU3HAYUTH CIIPSIMOBAHICTH 1 XapakKTep 1HHOBAIIMHUX 3MiH Y
TypPUCTUYHOMY O13HECI.

KynpTypHO-I3HaBaJIbHUI TYPU3M — LI€ TOJOPOK JIFOJIEN CBOEIO KPATHOIO UM 32
KOPJAOHOM 3 METOK O3HAaHOMJICHHS 3 IaM’ SITKaMH ICTOPii, KYJbTYpH, MICLEBUX
TpaauLid, 3BMYaiB Ta MOOYTy. 3MICTOBHOIO CKJIaJI0BOIO LIbOIO BHUIY TYypU3MY €
My3elHu Typusm [4].

KynbTypHO-Ti3HaBaIbHUI TypU3M — OJIMH 13 BUJIIB TYPU3MY, OCHOBHOIO METOIO
SKOTO € OIJIsi[ BU3HAUHUX IMAaM'AITOK 1 FOJOBHOIO OCOOJIMBICTIO SIKOTO € HACHYEHHS
MOI0POKI EKCKYPCIMHOIO MPOTrpaMoIo.

He3Baxatoun Ha CBOIO OaraTOpiyHy ICTOpIIO, HOMYJSPHICTh KYJIbTYpHO-
M13HaBaJbHOTO TypU3MYy CEpell B1/IBIIyBaulB HE 3MEHILYEThCS. L{e mosicHI0ETbCS TUM,
oo 1ed BUJ Typu3My BAajdo nNoe€aHye (QyHKIi0 (I3MYHOI Ta TCHUXOJIOTIYHOT
peabumiTaiii 0COOMCTOCTI 3 OCBITHBOI, KYJIBTYPHO-NIPOCBITHUIIBKOIO (YHKIIISIMU
IUIIXOM 33JJ0BOJICHHS MOTPEeOU BiABIAyBadiB y Mi3HAHHI CBITY Y€pe3 BUKOPUCTAHHS
TYPUCTUYHUX HOCIYT [5].

3a manumu MiHiCTepcTBa KyJbTypU Ta 1H(OPMAIIHOI MOJITUKH CTaHOM Ha
oepesenb 2024 poky B YKpaiHi BHACIHIJIOK POCIMCHKOI arpecii MOMIKOJXEHO abo
3pyHHOBaHO 945 mam’sTOK KyJbTYPHO!I CHAAIIUHM, 3 HUX MaM ATOK HalllOHAJIBHOTO
3HaueHHs — 128, micmeBoro 3HaueHHs — /742. 30kpema maM ATKH apXiTeKTypH
CTaHOBJIAITH 293 00’€KTH, apXiTEeKTypu Ta MicTOoOymyBaHHs — 269, ictopii — 236,
apxiTeKTypH, ictopii — 33, MOHYMEHTaJbHOTO MHUCTENTBa — 25, MICTOOYIyBaHHS,
MOHYMEHTQJIBHOTO MHCTEeNTBa — 17, apxeosorii — 24, apxiTekTypu Ta
MiCTOOyyBaHHS, icTopii — 38, MICTOOyIyBaHHS — 5, HAYKH 1 TEXHIKH — 2, CaJI0BO-
NapKOBOTO MHCTENTBa — 1, apXiTeKTypu Ta MICTOOyAyBaHHS, MOHYMEHTAJIbHOIO
MHUCTENTBA — 1, apXiTeKTypH, MOHyMEHTanbHOro wmuctenrBa — 1. Ilam’saTku
KyJIbTYPHOI CIIaIUIMHU MOIIKOIKEH1 abo 3pyiHoBaH1 y 17 obnactax. HaiiOiunbuie - y
XapkiBcwkiit (235), Jonenpkiit (128), Onecobkiit (119) ta Xepconcrkiii (116) o6macTsix
[7].

[lepuroueproBor0 yMOBOIO PO3BUTKY KYJBTYpHO-NI3HABAIBHOTO TYpPHU3MY B
VYkpaini Mae OyTy BUBUEHHS JOCBIY 1HIIKUX KPaiH CBITY, K1 JOCATIIM 3HAUHUX yCIIX1B
y TIOBOEHHIM CUTYyaIlli; pO3BUTOK HAYKOBOT'O JOCIIXKEHHS KJIFOUOBUX MICIIb BIMHH Ta
nojif, M0 BIAOYJIHCS; CTBOpEHHS 1H(OpPMAaIIHO-(PAKTOJOTIYHOI OCHOBU IS
PO3BUTKY «TYpPU3MY CITOTAJIIBY.



BiiicbkoBUii TYypU3M, KU € CKJIAIOBOIO KYJbTYPHO-II3HABAJIBLHOTO TypU3My B
VYkpaiHi B cydyaCHUX yMOBax BOEHHOIO 4acy, Ie 0araTo pOKiB 3aJIMIIATUMEThCS
aKTyaJIbHUM Ha TEPUTOpIi HAIIOI AepXkKaBU SK IHCTPYMEHT 30€pe eHHs maM ATi PO
BiliCbKOBI 37104MHU pocii. CrpaBKH1 NPUYMHU Ta HACIIIKMA BIWHU MMOBUHHI 3HATH HE
JMIIe yKpaiHiii, a i yBech CBIT.

[TocaimoBHA MIATPUMKA PO3BUTKY MTOTEHITIAY BIICEKOBO-1CTOPUYHOTO TYPU3MY
B YKpaiHI BUMarae BiJ ypsjay HACTYNHUX BaXJIMBUX KpOKIB: (QOpMyBaHHSA
KOMIUJIEKCHOI JIep>KaBHOI MPOrpamM MIATPUMKH PO3BUTKY BIHCHKOBO-1CTOPHYHOIO
TypU3My; CTBOPEHHS YMOB JUIsl 3aJdy4YeHHS 1HO3EMHHMX 1 MICIIEBUX 1HBECTOPIB;
BUKOPHUCTAHHA yCIX TOCTYIMHUX KaHaTiB KOMYHIKaLlli JJIs MOIIUPEHHs iHpOopMaIlii mpo
HOBI 00’€KTH BINCHKOBO-ICTOPUYHOI'O, MEMOPIAIBHOTO TYPU3MY; HaJaHHS IIbOBOI
(p1HaHCOBOI ~ JTOMOMOTM  MICIIEBUM TrpoMaaaMm Ui  PO3BUTKY TYPUCTHYHOI
1H(paCcTPYKTypH; oOpraizaiisi MPOEKTHOI POOOTH 31 CTBOPEHHS MEMOPIaAIbHOTO
MapIIpyTy, SIKHH BHUCBITJIIOBATMME BO€HHI 3JI0YMHM pOCii B YKpaiHi; MPOBEICHHS
peanizalii moaieBUX MPOEKTIB Ha 0a3i 00’€KTIB BIMCHKOBO-ICTOPUYHOTO TYpU3MY, 3
METOI0 MiATPUMAHHS 1HTEPECY 10 HUX 3 OOKY BHYTPIIIHIX Ta IHO3EMHUX TYPUCTIB [6].

BpaxoByroun [0CBIJI KOMIT IOTEpU3alii TypU3My MiJ 4Yac MaHAEMii, OKpemi
€JIEeMEHTH CTpaTerii pO3BUTKY MOTEHIIaTy BIMCHKOBO-ICTOPUYHOTO TYPH3MY BKE
MO>KHA peajizyBaTu Yepe3 CTBOPEHHS BIpTyalbHUX TYPIB.

Oninka 3aTpeOyBaHOCTI IIOBOI AyAMTOPIi JAJiS IHHOBALIMHOIO MPOIYKTY
KyJIbTYPHO-TI3HABAILHOTO TypU3My B YKpaiHi MOXKe BKJIIOYATH Taki (hakTopu:

1. Typuctuunuii mnortenmian: OIIHKa ICHYIOUHMX KYyJIbTYPHO-TII3HABAIBHHUX
aTpakiii, Mmam'siTok, My3eiB, MPUPOAHUX 3aMOBITHUKIB Ta I1HIIMX TYPUCTHYHHUX
00'eKTiB, SIKI MOXYTh IPUBEPTATH yBary Bi/BiayBauiB. Lle MOXxe BKIIOUaTH 1CTOPUYHI
MicLsl, KyJbTYpHI (peCTUBajl, HallOHAIbHI MapKU Ta 1HII KYyJbTYpHI Ta MPUPOJIHI
pecypcu.

2. AmnHamiz mnonury: BHBYEHHS MOTEHI[IHHOTO TOMUTY Ha KYyJIbTYpHO-
mi3HaBaIbHUM Typu3M. Lle MoXkHA 3MIMCHUTH MIJISXOM aHaji3y AaHUX MPO KUIbKICTh
BiJIBIlyBauiB, MOMYJSPHICTh TYPUCTUYHUX OO'€KTIB, ONMHUTYBaHb a0 JOCHIIKEHb
3aJI0BOJICHOCTI TYPHUCTIB.

3. CermenTanisa ayautoplii: BuzHaueHHs HUIBOBUX CETMEHTIB ayJauTOopii, sKi
MaloTh IHTEPEC A0 KYJIbTYPHO-TII3HABAIBHOTO TYPU3MY.

4. AHali3 KOHKYpPEHTHOTO cepe/IoBUIlA: BUBUEHHS KOHKYPEHIIil B TYPUCTHYHIN
rajy3i, iIeHTU(dIKaIs MOTEHIIHHUX KOHKYPEHTIB, IIbOBOI ayAUTOPII.

5. Tpenau Ta iHHOBaIli: AHaNI3 TYPUCTHUYHUX TPEHJIB Ta 1HHOBAIIK y cdepi
KyJbTYPHO-TII3HABAJILHOTO ~ TypU3MY, TaKuX SK BHUKOPHUCTAaHHS BIPTYyaJbHOI
peanbHOCTI, I1HTEPAKTUBHUX JOJATKIB, TEOJOKAIIMHUX TEXHOJIOTIM Ta 1HIIOTO
uppoBoro KOHTeHTY. Lle Moske 3a0e3meunTi KOHKYPEHTHI MepeBaru Ta NpUBEPHYTH
HOBY ayJUTOPIIO.

TecTyBaHHs Ta ajanTailisi IHHOBAIIHHOTO MPOAYKTY KYJIbTYPHO-M13HABAILHOTO
Typu3My € BaXJIMBUM €TallioM B pPO3poOIl Ta BOPOBAKEHHI HOBATOPCHKUX



TYpPUCTUYHUX Mpono3ulid. OCHOBHA MeTa LbOr0 MPOIECY - MEPEeKOHATHUCS, IO
IPOJYKT BIAMOBIIa€ MOTpedaM Ta OYIKyBaHHSM IIUILOBOI ayJUTOpPIi, a TaKoX
3a0e3MeYnTH HOTO €PEeKTUBHY peati3alliio Ha MPaKTHUILIL.

Po3pobka i1HHOBALIMHOTO MPOAYKTY KYJIBTYpPHO-TI3HABAIBHOTO TYpHU3MY,
MOIIYK HOBUX TOTEHIIHHO MPUBAOIMBUX aTPaKIiii CHOPUSITUMYTh CTBOPEHHIO
KJIFOUOBHUX HAMPSIMiB PO3BUTKY TYPUCTHYHOI rainy31 Ykpainu. Bes Tepuropis Ykpainu
€ TOTEHUIMHO TPHUBAOJIMUBOIO [IJII PO3BUTKY KYJIbTYPHO-MI3HABAIBHOTO TYypHU3MY.
30epexkeHHs, 0XOPOHA, PO3BUTOK Ta BIAHOBIICHHS IPUPOAHOIL Ta ICTOPUKO-KYJIBTYPHOL
CHAAIIMHHA YKPATHCHKOTO HAPOTY JIJIsl HACTYITHUX MOKOJIIHB € CyYaCHUM CTpaTeryHuM
3aBJaHHAM HaIOl JEpIKaBHU.
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«Ctpareris po3BUTKY Typu3My Ta KypopTiB Ha niepioj 10 2026 poky».

Ha migcraBi 11boro JOKyMEHTY Ta y BIANMOBIIHOCTI 13 IIporpamoro misyibHOCTI
KabGinery Minictpi Ykpainu Big 2020 poky Jlep:kaBHe areHTCTBO PO3BUTKY TYPHU3MY
cBoeto BI3ICIO Bu3zHaummo 3aBaaHHs:

«Po3BUBaTH KOHKYPEHTOCHPOMOXKHY, €KOJIOTIYHO CTiMiKy Ta COIaJIbHO
BIIMOBIAQIBHY 1HIYCTPIIO TYPU3MY, sIKa COPHSE CTBOPEHHIO HOBUX POOOUYHX MICIIb,
3abe3reuye JOCTYHHICTh TYPUCTHYHOTO MPOAYKTY ISl BCIX KaTeropid MaHIpiBHHKIB
Ta rapaHTye CTaOUIbHUN PO3BUTOK Tpomaay». ([leranbpHime Ha odimiiiHOMY caiTi
tourism.gov.ua)

Od4eBuHO, IO HUHINIHS CUTYaIlisl, 0COOJMBO MICISI 3aMpPOBAHKEHHS MIPABOBOTO
peXuMy BO€HHOTO cTraHy B 2022 polil, BUMarae KapJWHAJIBHOTO pearyBaHHS SIK
CTpATerli TaK 1 3aBJlaHb JEP:KaBHOI MOJITUKHU B rany3i Typusmy. HuHi Bkpail BaxXJIMBO
JIOHECTH CBITY OO’€KTHMBHY 1 MEpPEKOHJUBY i1HGOpMaIlliio npo YKpaiHy SK JaBHIO,
JIEMOKpaTUYHY, 13 BUCOKHM PIBHEM PO3BHUTKY KYJIbTYpH, OCBITH, HayKH 1 CHOPTY
JepkaBy, IO TE€POiuyHy BIJICTOIOE CBOIO BOJIO 1 HE3AJICKHICTh Y BIMHI NMPOTH
POCIIChKOT Op/I BapBapiB, BOUBIIb 1 MAPOJIEPIB.

Tox came cBiTOTMsiHA, @ HE TAaCTPOHOMIYHA, CKJIaJOBa MAa€ CTaTH OCHOBOIO
CTparerii nomyiaspu3anli YKpaiHu y CBITI Ta €KCKYPCIMHUX MpOorpam MiKHAPOJIHHUX
Jeneraunii, Skl BIABIAYIOTh Hally KpaiHy. ToMy BapTO CHHXpPOHI3YBAaTH ISJIbHICTb
MKIII, M3C Ta micueBux OprasiB Biaju B MIATOTOBII 0 3MICTOBHOTO HAaIIOBHEHHS
nporpam nepedyBaHHs B YKpaiHi UNCICHHUX MI>KHAPOIHUX JEJIeTallii.

HeobOximno Buiitu 3a Mexi Kwuesa, byui, Ipnens..» Tta mnepenbauntu
BIJIB1TyBaHHS:

- UepHirona, Jie pa3oMm 13 YHIKQJIbHOIK 1CTOPHUKO-apXITEKTYPHOKO CIAJIUHOIO
MOKHA MOOAYUTH i PO30OMOJIEHUI POCICHKOI0 OO0 OAMH 13 HalicTapimux My3eiB
CTapOKUTHOCTEHN Ta CHOPTUBHI 00’ €KTHU 3arajibHOHAIIOHAILHOTO 3HAUYCHHS;

- YopHOoOMIIs, 1€ CIIOPY/IPKEHO YHIKAJIbHUM HOBUM Oe3neuHuil KOH(paiMEeHT HaJl
3pyiiHOBaHUM udeTBepTUM eHeproosiokoM AEC 1 BomHOYac po3rpaboBaHO TEPUTOPIIO
YopHOoOUITECHKOT 30HH BIAUYKCHHS IT1]1 4aC POCIACHKOT OKYyTIallii;

- XapkiBIIMHHU, J€¢ 3HUINCHO IECATKW IIKUI, JiKapeHb, IIEPKOB, a I dYac
Bim3HaueHHs 300-pivust Bia qus HapoKeHHs ['puropis CkoBopoiu, sike 0yJI0 BHECEHO
no icropuuHoro kanenaaps FOHECKO, pociiicbka pakera cnaiwia 3HaMEHUTHH
My3eli BuzHauHoro ¢uiocoda, n€ BiH MNPOXKUB OCTAHHI POKM 1 3amoBIB cede
TOXOPOHUTH ...

[ToTpeOye cucremaruzarlii poOOTH MO MPOCYBAHHS HAIllIOHATHHUX OO’ €KTIB
KyJbTYpHOI, TPHUPOAHOI Ta HEMaTepiaibHOI CIHAIIIMHU JO CBITOBUX CIIHCKIB
FOHECKO. Cmpomena mnporeaypa po3risgy 00’€KTiB, siKi NepeOyBarOTh Tij
3arpo3010, /1a€ MOKIIMBICTh 3aXHCTHTH SKOMOTa OUIbIE MICIh 3a MPUKIAIOM
icropuuHoro neHTpy Onecu, skuit oTpuMaB Takui ctatyc B 2023 portii. € Bcl mijcTaBu
3a TAKUM QJITOPUTMOM 111 IEPEBECTH 13 ONMEPETHHOTO JI0 PENPE3ECHTATUBHOTO CIIUCKY
AckaHiro-HoBy, sika 10Ci 3HaxXOAUTHCA IIiJT pociiickkoro okymnaiiew, CodiiBky,



no0JIM3y SKOi po3ipBajiacs pakeTa, ICTOPUYHY YacTUHY UepHirosa Tolo.

JHloHecenHs cBity iHdopMartii mpo Te, 1o P® 3a nepioa 3 24 mrororo 2022 poky
1o 25 6epesns 2024 poxy 3pyiinyBana ado nomkoaniaa 1 046 mam’ATOK KyJIbTypPHOIO
CHaAImuHA, cepell skuX 128 00’ €KTiB HaIIOHATLHOTO 3HAYCHHS, € BKpall BAXJIMBE HE
JUIIEe JUISl 3aJly9eHHs KOINTIB JUIA 1X BIHOBIEHHS 1 pecTaBparii, a # s
MPUIIBU/IIIIEHHS. BIMCHKOBOI JOMOMOTH BOIOUiM YkpaiHi. (Bigeln gerambHO Tpo
HACJIJIKM POCIMChKOI arpecii NIl yKpaiHChKOi KYyJIBTYPHOI CIAJIIIMHUA JIUBUCh Ha
odimiitHomy caitti MKIIT mkip.gov.ua)

He MeHII BaXJIMBUM € 1 TOIIMPEHHS BIJIOMOCTEH IIPO EKOJIOT14YH1 30UTKH
TOBKULITIO BHACHIOK 30poiiHoi arpecii P®. Tak 3a maammu JlepkaBHOT €KOJIOTTYHOT
1HCTIeKIIIi 3arajibHy cyMa 30uTKIB Ha 19 kBiTHS 2024 poky csrayna maixe 2,5
TPWIbHOHIB TpuBeHb. ([leTanpHimme Ha odiuiiHOMYy cailTi [lepkexoiHcnekii
dei.gov.ua)

Takum 4yMHOM, 32 YMOB BOEHOT'O CTaHy B YKpaiHi HEOOXIJHO CYTTEBO 3MIHUTHU
CTpPATET1I0 Ta MPIOPUTETH JACP>KABHOI MOJITUKH Y chepl TypuU3My aKICHTYIOUH yBary
Ha 3aBJIaHHSIX T€OMOJITUYHOIO Ta CBITOTJIAIHOTO XapaKTepy.

CYYACHUMH CTAH TA NEPCIIETUM PO3BUTKY TYPU3MY B
TAIJTAHI
Ana HOPYEHKO
Kuiscokuii nayionanvHuil 1ine8icmuyHull yHigepcumem
Hayxosuii kepisnuk: k.e.n., 0oyenm Okcana KYYAH
Kuiscvkuti nayionanvuuu ninegicmuunuil yHigepcumem

Tema nocnimxenHs "CydacHHMI CTaH Ta MEPCIEKTUBU PO3BUTKY TYpU3MY B
Tainannai" € akTyanbHOIO Y 3B'I3Ky 3 IOCTIMHUM 3pOCTaHHIM NOMyIsipHOCTI Tainanmy
cepen MDKXHAPOJIHUX TYypHCTIB. J{OoCHiKEHHSI CIpsIMOBaHE Ha BMBUCHHS CYy4aCHOTO
CTaHy TypPUCTUYHOI IHIYCTPii KpaiHH, 30KpeMa Ha aHami3 (GaKkToPiB, sIKi BILTUBAIOThH HA
il pO3BUTOK, TaKHX SIK IHPPACTPYKTYpa, KyJIbTYpHA CHAIINHA, €KOJIOTIYHA CTIHKICTh
Ta MapKETUHIOBl cTpaTerii. BUBUeHHsI MmepcrneKkTUB pO3BUTKY Typusmy B Taimanmi
JTI03BOJIUTH 3PO3yMITH MOTEHIIIHI MOXKJIUBOCTI JIJIs MOJAJIBIIIOTO 3pOCTaHHS raily3l Ta
BU3HAYUTH CTpaTerii, SKi CIOPUATHMYTh CTaJIOMY PO3BUTKY TYPUCTHYHOTO CEKTOpa
KpaiHu.

BuBuenns typusmy B Tainannai BKpail BakiMBe 3 OISy Ha 3HAUYIIICTh
TYPUCTUYHOI Tay3i 1Jisi eKOHOMIKM Kpainu. Tainanm mpuBepTac MUTbHOHU TYPHUCTIB
HIOPIYHO, IO CTBOpIO€ 3HauHuMU BHecoK y BBII kpainu Ta 3a0esnedye MigbiOHU
pobouux Micib. KpiM TOro, po3BUTOK Typu3My CIHpHsi€ 30€peKEHHIO KyJIbTYypHOI
CHAAIIMHA Ta MPUPOJHUX pecypciB Taimanmy, skl BiAIrparoTh Ba)XJHBY pPOJb Y
npuBalOBaHHI TYypuUCTiB. HaykoBe BUBUEHHS Typu3Mmy B TailaHmi J0MOMOXE



po3poouTH cTpaTerii Juisi 30€peKEHHS IMX PECYpCiB Ta CTBOPEHHS CTajoro
TYPUCTUYHOTO PO3BUTKY.

ExoHoMiuHI mOKa3HUKKM TypusMy B Taimanal BKIIOYAIOTh BEIMYE3HUN
npuOyTOK, 3Ha4HI OOCSITH TYPUCTUYHHMX IMOTOKIB Ta BUCOKUH PIBEHb CHOKMBAHHS
nocnyr. Typusm € OfHI€I0 3 OCHOBHHUX Taiy3ell eKOHOMIKH KpaiHH, 3a0e3leuyroun
3HauHuil npupict 10 BBII Ta crBoproroun minbilonn pobouux Micib. CTpyKTypa
TYpPUCTUYHOTO PUHKY TainaHay pi3HOMaHITHA, BKIIOYAIOUYH CEKTOPU SK TUIBHKHOIO
Typu3My Ha npubdepexxaux paitonax (II1xyker, Kpa0i, [1atTaiis) KyJIbTypHOTO TYpU3My
B icropuunux Micrtax (banrkok, Arorrxas, JlomOypi), €KOJOTIYHOTO TypU3MYy B
HaIllOHATBHUX MapKaX Ta EKCKYPCIMHOTO TYPU3MY 10 €K30THYHHX MictieBocTel (Hianr
Maii, Kxao Cox). (UNWTO, 2020) OcHoBHMMH THUIIaMU TypusMy B Taimanmi €
COHSYHUU TYPU3M, MEAUYHUM TypHU3M, KYJbTYPHUN TYPU3M, IPUTOAHULIBKUN TyPU3M
Ta €KOJIOTIYHUN TypHU3M. YpaxyBaHHs COLIOKYJIbTYPHHX ACIEKTIB TypU3MY BKJIHOYAE
30€epeKEeHHS KYJIbTYPHOI CIAIIMHU, TIATPUMKY MICIIEBUX TPAJMIIIN Ta B3aEMOJIIIO 3
MICIIEBUM  HACEJIEHHSM Juid  3a0e3leueHHs  KyJbTYpPHOIO  pO3MAITTS  Ta
B3aemMopo3yMiHHs. 11010 exooriyHNX acmeKTiB, BXKIMBOIO € peali3allis cTpaTerii
CTaJIOTO PO3BUTKY 1715 30€peKeHHs MPUPOJTHOTO CEPEIOBUIIA, B TOMY YHCIII MOPCHKUX
Ta JIICOBUX €KOCUCTEM, a TAKOXK €(PEKTUBHE YIPABIIHHS BIAXOJAaMU Ta PECYpCaMH IS
3anmo0iraHHs HETATHMBHOTO BIUIMBY Typu3My Ha ekosiorito kpainu. (Vora-Sittha, P.,
2019, 222)

[lepeBarn TypuctuyHoi iHGpacTpykTypu B TainaHal BKIIOYAIOTh PO3BUHEHY
roTenpHy 0a3y, pI3HOMAaHITTA TYPUCTUYHHX aTpPaKIlii Ta BUCOKUW PIBEHb MOCIYT.
Onnak 0OMEXEHHS MOKYTh BKJIFOUATH HAJMIpHE 3aBaHTAXKEHHS MOMYJISPHUX MICIIb,
HEJOCTATHIO PO3BUHEHICTh TPAHCIOPTHOI 1HQPACTPYKTYPU B OKPEMHX PErioHax Ta
po0semMu 31 30epeKeHHIM NPUPOAHUX pecypciB. [lomiTHUHI Ta couiaibHi (paKkToOpH
BIUTMBAIOTHh Ha Typu3M y Tainanzi uepe3 cTaOUIbHICTh YPSLy, MOJMITHYHY OE3MeKy Ta
PIBEHb COLIAJbHOI CTAOUIBHOCTI, 110 MOKE€ BIUIMBATH HAa MPUUHATTS TYPUCTUUHHUX
piteHb. TeHAeHIT B MDKHApOJHOMY TYpU3Mi, Taki SIK 3pOCTAlOYUN 1HTEpEeC [0
€KOJIOTIYHOTO TYypH3MYy, 30UIbIIEHHS KUIBKOCTI MOJOPOXKEH 13 3aly4eHHSIM HOBHX
TEXHOJIOT1i, MOXYTh BITUBAaTH HA Tainanm uyepe3 nmotpely B ajanTailii TYpUCTUIHUX
MOCTYT Ta MPOCYBaHHs KpaiHW Ha MIXKHAPOJHOMY PHHKY SIK CTaJOT0 TYPUCTUIHOTO
Hanpsmy. (Cradiituyk, B.1., Manmunoscbka, O.10., 2009, 319)

VYpsan Tainangy akTMBHO po3po0isie Ta BIPOBAIKYE CTpATErii PO3BUTKY
TypU3My 3 METOIO 3aJIy4eHHsS! OUTbIIOI KIJIbKOCTI TYPUCTIB Ta 301IbIICHHS MPUOYTKY
BiJl TypucTU4HOI MisbHOCTI. Lli cTparerii BKIO4arOTh B ceOe peKIaMHI KaMIIaHii,
CIpsMOBaHI Ha MPOCYBAHHA TYpPUCTUYHMX aTpakuii Taimanmy y cBiTi, a Takox
PO3BUTOK 1HOPACTPYKTYpPH JUIsl TIOJICTIICHHS TMOJOPOXKEeH Ta KOMQOPTHOTO
nepeOyBaHHs TypucTiB. KpiM Toro, yps BOpOBapKye 1HILIATUBH 31 30€peKeHHs
IPUPOAHOTO CEPEAOBUINA Ta KYJIbTYPHOI CHAIIIMHU, CIIPSIMOBaHI Ha 30€pEeKEeHHS Ta
BIJTHOBJIEHHS €KOJIOT1YHO BXKJIMBUX MICIb Ta ICTOPUYHUX MaM'ITOK KpaiHU.



[[lomo iHHOBaIMi Ta HOBUX HAOpsAMIB Yy Typusmi, TainaHa MOCTIMHO
BJIOCKOHAJIIOE CBOIO TMPOMO3UIIII0, BKIOYAIOYM PO3BUTOK IUISHKHOTO TYPU3MY 32
PaxyHOK CTBOPEHHS HOBHX PO3BKAJIBHUX Ta CIOPTHBHUX TOCITYT Ha Y30epexixi,
PO3BUTOK MOIIEBOTO TypU3MY Yepe3 OpraHizallito (heCTUBAIIIB Ta KyJIbTYPHUX 3aXO/iB,
a TaKOXX MIATPUMKY €KO-TypHU3MYy IUIIXOM CTBOPEHHS €KOJIOTIYHO YHUCTUX 00'€KTIB
MPOXKMBaHHS Ta CKCKypcCili B mpupoaHi pesepratu. (Jasumosa, O.I'., 2018, 19-24)

[Iporuo3yroun MaiiOyTHIH PO3BUTOK TypUCTHYHOI 1HAYCTpii B Tainanmgi, MokHa
OUIKYBaTH MOJAJIBIIOTO 3POCTAHHS TYPUCTHUYHUX IOTOKIB 32 PaxyHOK MOCHJICHHS
MapKETUHIOBUX Ta PEKJIAMHUX 3aXOiB, a TAKOXX PO3BUTKY HOBUX (OPM TypHU3MY,
CIPSIMOBAaHUX Ha 3aJ0OBOJICHHS PI3HOMAHITHUX MOTped TypucTiB. OgHAK Ba)KJIMBO
TaKOXX y3T0/KYBaTH PO3BUTOK TYPU3MY 31 30€peKEHHSIM MPUPOTHOTO CEPEOBHIIA Ta
KyJbTYpPHUX LIHHOCTEH KpaiHu, mo0 3a0e3MeUUTH CTANICTh Ta CTIMKUI PO3BUTOK
TYPUCTUYHOI Tajly3l y MallOyTHEOMY.

Otxe, Tainana mae MOTEHIAN MPOJOBXKYBATH 3aiMaTH BHUCOKI TMO3WINT Ha
CBITOBOMY TYPUCTUYHOMY PUHKY, SIKIIIO BUKOPHUCTOBYBATUME HAJICKHUM YUHOM CBOI
OPUPOAHI Ta KYyJbTYPHI PECYpPCH, a TaKOX IMPUCTOCOBYBATUMETHCA O HOBHX
TEH/JICHIIIH y CBITI TypU3MY.
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Biktopis APHAYT

maeicmpaum HYbBill Ykpainu
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Hayionanvnuti ynieepcumem oiopecypcia i npupoookopucmyeanus Ykpainu

KoMyHikariiiiHa MomiTHKa TYPUCTHYHUX MIJMPUEMCTB € OJHIEI0 3 TOJOBHUX
CKJIaJIOBHX YCHIIIHOI iX IIsNIbHOCTI. B ymMoBax BiiiHU B YKpaiHi Ta ii HACH1JKiB 15 TeMa
HaOyBa€ 0COOIMBOT aKTYabHOCTI JIJISl BITYM3HSHUX TYPUCTHUHUX mianpueMcTB. Came
B LIeW MepioJ BUHUKAE HEOOXIIHICTH B PO3POOIN Ta BIPOBAIKEHHI €PEKTUBHUX
KOMYHIKAIIIMHUX CTpaTerid IJis BITHOBJICHHS JOBIPH O TYPUCTUYHOTO MPOAYKTY
VYkpainu, sk 6e3ne4Hoi Ta TPUBAOJIUBOI TYPUCTUYHOT I€CTUHAIII].

VY KOHTEKCTI BIMHM Ta ii HACHIJKIB KOMYHIKallliiHA MOJITUKA TYpPUCTHYHUX
MIJIPUEMCTB CTa€ HE JIMIIE IHCTPYMEHTOM NPOCYBaHHA MOCIYT, ajieé i crocoOoM
BIUIMBY Ha (OpMYyBaHHS MO3WTHMBHOIO IMIJ)KY KpaiHM, 3aJIy4€HHsS 1HBECTHULIA Ta
MIATPUMKHA BHYTPIIIHBOTO Typu3My. TOMy pO3BUTOK €(EKTHMBHOI KOMYHIKAI[IHHOI
CTpaTerii CcTra€ TMepIIOYEeproBUM 3aBJAHHSAM IS  BITUM3HSHHMX TYPUCTUYHHUX
MIPUEMCTB Y CKJIATHUX YMOBAX Cy4aCHOCTI.

KomyHikariiitHa mogiTHKa TypUCTUYHUX MIIPUEMCTB BIITPA€E BAXKIUBY POJIb Y
iXHPOMY yCHIIIHOMY (DYHKIIIOHYBaHHI Ta PO3BUTKY. Lls mosiThka crpsiMoBaHa Ha
BCTAHOBJIEHHS Ta NIATPUMKY €(QEKTHUBHUX 3B’SI3KIB 3 KIIEHTAMH, IMapTHEpPaMH,
IPOMAJICBKICTIO Ta IHIIMMH 3aliKaBICHUMH CTOpOHaMH. (OCHOBHOIO METOIO
KOMYHIKAI[ITHOT MOJIITUKU € CTBOPEHHS MO3UTUBHOTO IMIJKY KOMMAaHi1, M1BUILEHHS
CBIIOMOCTI TIpO 1i TOCIYyrW Ta NPOAYKTH, & TaKOXX 30UIBIICHHS KJIE€HTCHKOI
JosibHOCTI [1].

[Tepmr 3a Bce, edekTMBHA KOMYHIKAI[IiHA CTpaTeris BKIIOYAE B ceOe YiTKO
BU3HAYEHI LI Ta 3aBAaHHS. TypUCTUYHI HIANPUEMCTBA MOBUHHI BU3HAYUTH CBOIO
IJIbOBY ayJUTOPII0, po3poOUTH crieldiyHl MOBIJOMICHHS AJi1 KOKHOTO CErMEHTa
KJII€HTIB Ta BU3HAYUTH KaHAJM KOMYHIKaIli1, 1K1 HAlO11b11 €()eKTUBHI JIJIs1 JOCSTHEHHS
[IOCTABJIEHUX I[IJIEH.

Jis nocsirHeHHs ycmixy y Hid cdepl Ba)xJIMBO TaK0XX BHUKOPUCTOBYBATU
PI3HOMaHITHI KOMYHIKaIiiiHi 1HCTpyMeHTH: pekiama B 3MI Tta intepneri, PR-
KaMmmaHii, y4acTh y TYPUCTUYHUX BHCTAaBKax Ta 3axoJaxX, COIaJIbHI Mepexi,
€JIEKTPOHHI PO3CUJIKH, @ TAKOXK OCOOHUCTI 3yCTpiyil Ta Mpe3eHTallii.

3 METOr0 JOCSITHEHHS yCHiXy B JaHiil cdepl Al TYPUCTUYHUX MiIIPUEMCTB
BOXJIMBO TOCTIMHO aHaJi3yBaTH pPe3yJIbTaTH KOMYHIKalIMHUX 3aXOJiB Ta BHOCHUTH
KOPEKTUBH y cTpaTteriio. Benuka yBara 10 OTpUMAaHHS 3BOPOTHOTO 3B’SI3KY BIJl



KJIIEHTIB JOMOMArae miJlpueMCTBAM aJanTyBaTH CBOK KOMYHIKAIIMHY MOJITUKY J0
3MiH y TIOTUTI Ta OTpeOdax CIOKUBAYIB, 1110 € KIIFOYOBUM (DAKTOPOM JIJIs1 30€pE:KeHHS
KOHKYPEHTOCTIPOMOXKHOCTI HA PUHKY TYpPHU3MY.

Crhixg 3a3HauMTH, IO TEHJACHLII B KOMYHIKALIMHIA TOMTHII TYypPUCTUYHHUX
MiAIPUEMCTB TIOCTIHHO 3MIHIOIOTHCS IMiJ] BIUIMBOM DPO3BUTKY TEXHOJOTIH, 3MIH Y
CIIOKMBUYHMX TOBEIHKAX Ta CyCHUJIBHUX TeHJEHIIsIX. OIHI€0 3 HAHOLIBII BITUYTHUX
TEHJICHIIII OCTaHHIX POKIB € 3pOCTaHHS BHKOPUCTAaHHS IM(PPOBUX KaHAJIB
komyHikarii. CoriagpHi Mepexi, BeO-callTH, MOOLIbHI JOAATKA CTAlOTh KIOUYOBUMH
IHCTpYMEHTaMH JIJIsl TPOCYBAHHS Ta 3aJy4eHHS KI1€HTIB. TYpPUCTHYHI HIIPUEMCTBA
aKTUBHO BUKOPHUCTOBYIOTH 111 TUIAT(HOPMH AJIsi peKJIaMU CBOIX MOCITYT, KOMYHIKaIIli 3
KJIIEHTaMHU Ta HaJaHHs 1H(opmalii npo moaopoxi [2].

[Ile oaHIE0 BaXJIMBOIO TEHJEHIIEIO € IEPCOHAI30BaHa KOMYHiKalis. Kiientu
XOUyTh BIIUyBaTH, IO IXH1 IHUBIIyaIbHI MOTpeOU Ta oOaKaHHS OEpyTHCS /10 yBaru.
ToMmy TypHCTHYHI MiANPUEMCTBA BCE YACTIillIE BUKOPUCTOBYIOTH MEPCOHATI30BaHI
JUCTIBKH, CHEIaJbHI NPOMO3Ullli [ TEBHUX CETMEHTIB ayAuTopii Ta
IHIMBIAYaJIBHUM TAX11 Y B3a€MO/IIT 3 KJII€EHTAMH.

Takox crocTepiraeTbCs 3pOCTaHHS 3HAUCHHS B1J1€0 KOHTEHTY. Bifeo Typu — 1ie
BIIMIHHMI €rmoCI0 MPOJEMOHCTPYBATH IMOTEHUIMHUM KIIIEHTaM aTtMocdepy Miclis,
AKICTh TIOCIYT Ta €MOLli, SIKi BOHM MOXYTb OTpUMAaTH i 4ac Mogopoxi. Tomy
BileOMAaTEpiAJId MPO TOAOPOXKI, BIPTyallbHI TypH, OHJIAMH-EKCKYpCli CTaloTh
MOMYJIIPHUMU 3aC00aMU MPOCYBAHHS TYPUCTUYHUX MApIIPYTIiB Ta mociayr. OcobiuBoi
aKTyaJbHOCTI BIpTyaJIbHI TYPUCTUYHI TYpH HaOyBaiu B YKpaiHi B yMOBaxX BifHH, KOJIU
(b13U4HO BiJB1lyBaTH OKPEM1 TYPUCTUYHI 00’ €KTH cTaino Hebe3neuHo [3].

3aranom, TEHAEHI] B KOMYHIKALIMHINA MOMITHLI TYpUCTUYHUX MIANPHEMCTB
CIPsIMOBaH1 Ha CTBOPEHHS OUTbII IHTEPAKTUBHOTO Ta IEPCOHATII30BAHOTO JOCBIAY AJIS
kieHTiB. Ile nmo3Bosisie mignmpuemMcTBaMm edEKTUBHIIIE KOHKYPYBAaTH Ha PUHKY Ta
3a0e3nevyBaTH 3aJ0BOJIEHHS Ta BIANOBIAATH HA MOTPEOH CYYaCHUX TYpPHUCTIB.

TypuctuyHi TiANpUEMCTBA NOTPEOYIOTh TMOCTIHHOTO TONIYKY —IUISIXIB
MiIBUIIEHHS €(PEKTUBHOCTI CBO€I KOMyHIKarliitHoi momituku. [IpoBenenuii anami3
JI03BOJIMB BUSIBUTH HACTYIHI THUIMOBI MPOOJIEMH TypUCTUYHUX MIAMPUEMCTB Yy chepi
KOMYHIKaI[iiHOT motituk [1-2]:

— HegocTaTHE (PiIHAHCYBAHHS 3aX0/11B KOMYHIKaIIMHOT MOJIITUKY;

— BIZICYTHS €IMHA CTpaTeris KOMYHIKAIiiiHOI MOJITUKH, Yepe3 10 peani3oBYIOTh
JIUIIe OKpeMI ii eIEeMEHTH €MI30/IMYHO HE MPUHOCSIYH OUIKYBAHOTO €(eKTy;

— HEMOBHOIIIHHE BUKOPUCTAHHS MOKIIMBOCTEHN ITU(POBOTO MApKETUHTY;

Taxkum yuHOM, KOMYHIKAII{HA TIOJIITUKA TYPUCTHYHOTO MiAMPUEMCTBA BiAIrpae
KPUTUYHY PpOJIb y HOro YCHIMIHOCTI Ta KOHKYPEHTOCHPOMOKHOCTI Ha PHHKY.
BpaxoByroun cydacHi TEHIEHIli, KJIIOYOBI MpoOJeMHu Ta CTpaTeriuyHl BUKIWKH,
e(eKTHBHE BUKOPUCTAHHS IM(POBUX TEXHOJIOTIH, MEPCOHAII30BaHA B3aEMOJIS 3
KJIIEHTaMH, aKTUBHA TPHUCYTHICTh y COIlIaJbHUX MepeXkax Ta MOCTIMHUN aHai3
pE3ybTaTIB CTAIOTh BAKIMBUMH KPOKaMU JIJisl AOCATHEHHA ycnixy. [{inecnpsimoBana,



no0pe cCIulaHOBaHa Ta AJaNTOBaHAa 1O MOTped Cy4acHOro PUHKY KOMYHiKalliifHa
CTpaTerist Joromarae 3ajay4aTd HOBUX KJII€HTIB, 30€piraTH JIOSJIbHICTh BXKE ICHYHOUHX
Ta 3a0e3levyyBaTd CTiHKE MO3UIIOHYBAHHA MIANPUEMCTBA B IHAYCTPil TypU3MY.
TypucTHuHUM MiAMTPUEMCTBAM BaXJIMBO MAaTHU CTPATErit0 KOMYHIKallIHHOT MOMITUKH,
BIJICJTIIKOBYBaTH TEH/CHIIT B 1aHil cepi Ta TpaHcHOpMyBaTH CBOIO KOMYHIKAI[IHY
MOJITUKY BIAMOBIAHO JI0 CYy9aCHUX BUMOT pPUHKY.
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Hayionanvnuti ynisepcumem biopecypcie i npupoookopucmysants Ykpainu

3 MoYaTKOM MOBHOMAIIITAOHOTO BTOPTHEHHS B YKpaiHi 3aUNHUIIOCH IPUOTH3HO
9 THC. TOTENIB, BIIKPWIUCH MPUOIU3HO 0 3 THC., Hapa3l TOYHA CTATHUCTHKA I HE
Benetbes [1,2]. CknaaHi yMOBH HETATHBHO BIUIMHYJIM SIK Ha POOOTYy TEpCOHATY
rOTEJNI0, TaK 1 Ha €PEKTUBHICTD JIISJIBHOCTI TOTEIIB HA PUHKY. Y TaHOMY KOHTEKCTI BCE
011101 aKTyaJdbHOCTI HAaOyBarOTh MOCAYTH pealumiTaiii, 1 SK CHocid MiATPUMKH
IpaIe31aTHOro0 CTaHy MepCoHally, Tak 1 K IHCTPYMEHT ajanTallii ToTesiB J0 3MiH Ha



CIOKMBYOMY PUHKY, T4 MOKJIMBICTb BIJIIOBIATH BUKJIMKAM ChOT0IeHHs. Po3risitHemMo
JIBa [IUX aCHEKTH:

1. PeaGiniTamiiiHi MOCIYTH MOXYTh BiAIrpaBaTH Ba)JIMBY POJb y ajamTarii
TOTEIBLHUX MIAMPUEMCTB B yMOBaX BIHHU, OCKUTBKH BOHHU 3a0€31EUYIOTh M ATPUMKY Ta
JIOTIOMOTY TpaIliBHUKAM TOTENIB Yy BIJHOBJICHHI IICUXOJOTIYHOTO Ta (PI3UYHOTO
3JI0POB'S MICJISI CTPECOBUX CUTYaITiH.

i mocityru MOKYTh BKJIFOUATH MICUXOJIOTIUHY MIATPUMKY JJI IEPCOHAITY, IKUN
MOe OYTH TICUXOJIOTIYHO TPAaBMOBAHMM BHACIIIOK BOEHHHX TOA1H, a TaKOXK (13UIHY
peabumiTamiro JJIs TMPaIiBHUKIB, SKI MOXYTh OyTH IOpaHeHI abo MOoCTpakaaau
BHACHII0K BoeHHUX 1. Lle momomarae im edektuBHime QyHKIIOHYBaTH B yMOBaxX
HECTaOUIBHOCTI Ta MIABUUIUTH SIKICTb OOCIYTOBYBaHHS Uil KileHTIB. Kpim Toro,
peadLITaLlitHI TOCTYTH MOXYTh CIPHUATH MOKPAIICHHIO KOMYHIKallli Ta CHIBOpAIl
M1 CIIBpOOITHUKAMHU, 1110 B CBOIO YEPTY CHpUSIE 30€PEKEHHIO Ta PO3BUTKY O13HECY.

Ha namy nymKy, akTyallbHUMH MOXYTh OyTH Taki BUJIU peaOiuTiTallli:

- 3a0e3neyeHHs JOCTyNy /A0 MEIWYHOi JONOMOTHM Ul NPaliBHHKIB, SKI
OTpUMaJIM TIOpaHEHHs abo TpaBMHM MiJl Yac BO€HHUX Jid. lle Moxke BkiIouaTu
JKyBaJbHI MPONEAYpH, (Di310Tepariro Ta 1HII1 METOU BITHOBJICHHS 3/I0POB'S.

- HaJlaHHS KOHCYJbTAIlli INTATHUM IICUXOJOroM, a0o 3ampolieHUM
CHEIaJICTOM JJisl MPALIBHUKIB, K1 NEPEKUIIM CTPECOBI CUTYyallii a00 MCUXOJOTIYHI
TpaBMHU 1] 4ac BIMHMU.

- oprasizailisi mepioAiB BiAMOYMHKY Ta BIJHOBIICHHS JJI MPAIiBHUKIB TOTEINIB,
00 BOHM MOIJIM BIJIHOBUTU CHJIM Ta €HEPTiI0 MICJS TPYJIOBUX HABAaHTAXXEHb Ta
CTpecy.

- HaJIaHHS HABYAHHS Ta MIATPUMKH JJIs1 IPAL[IBHUKIB, SIKI MOKYTh OTPEOYBaTH
nepekBaidikaiii ado MmiIBUILIEHHS KBaiikalii yepe3 3MIHU B yMOBaxX poOOTH Bij
BIMHM.

- 3a0e3Me4YeHHs JOCTYMY JI0 COIllaJbHUX MOCIYT Ta JOMOMOTH JIJIsl IPalliBHUKIB
Ta IXHIX CIMEH, SIKI MOXYTh BTPATHTH 3aco0M N0 iCHyBaHHS a0o moTpeOyBatu
JI0JTATKOBOI JOTIOMOTH Y€pe3 BOEHHI ii.

[{i 3axoaw MOXYTh MOMOMOTITH TPAIliBHUKAM TOTENIB MPONTH UYepe3 BaXKKi
nepioAr BOEHHOTO dYacy Ta 3a0e3NmednTd IXHE 370pOB's, O€3MeKy Ta 3aralbHui
100poOyT.

2. PeaOinitamiiiHi MOCIYrd MOXYTh JOMOMOITH TOTEIBHUM MiANPUEMCTBAM
aJanTyBaTUCS 1O HOBHX YMOB PHUHKY Ta MOMUTY B YMOBaxX BilHH, 3MIHIOIOYH CBOI
CTpaTerii MapKeTHHTY, I[IHOYTBOPEHHS Ta OOCIyroByBaHHs KJIi€HTIB. Peabimitaris
HaceJIeHHs YKpaiHu HaOyBae Bce OLIbIIOro Macimrady, 1 Bce OUIblle TYpHUCTIB
HAJAI0Th [IepeBary roTessM, /e MPOMOHYIOTHCS KOMITJIEKCH IICUXOJIOTTYHOI 1 P13UYHOT
peabimirTarnii, MO Ma€ BEIMKE EKOHOMIYHE 3HAYEHHS I BIMHOBIECHHS IUTOBOI
AKTUBHOCTI 1 MOAAJIBIIOTO PO3BUTKY TOTEINIB.



- MIATPUMKA - 33JI0BOJICHHS TIOTPEO y
pare3aaTHOCTi pealimiTaliitHIX mocayrax

\ / CrnoxuBadi rore’IbHUX MOCTYT

3HayeHHSA

Ilepconan roreinto

Peabinimayiiini
nocayeu

OyHKIil / \ Ponp

- (pizUHE BITHOBIICHHS - ComianbHa
- ICUXOJIOTIYHA MiATPUMKA - Exkonomiuna

Puc. 1. PeaOinitaniiini mociayru, sik IHCTPYMEHT aJanTalli roTeiB 10 yMOB BIMHH

[Tepemycim, BOHM MOKYTh IPUBEPTATH HOBUX KIIIEHTIB JI0 TOTEIIO, SIKI IIIYKAIOTh
MICIIe JIJIsi BITHOBJICHHSI 3JI0POB'S TICIsl TpaBM a00 HACTIAKOBUX 3aXBOpIOBaHb. Kpim
TOTO, 11€ MO>KE JOTIOMOI'TH TOTEJISIM TTO3UIIOHYBATH ce0e K MICII€ JUTsl BIATIOYMHKY HE
JUIIe JJIsl po3Bar, aje 1 i MOKpalleHHsI (PI3UYHOro Ta MCUXIYHOTO CaMOIOYyTTS
rocteid. Takl MOCIYrd TaKOX MOXYThb 30UIBIIUTH CEPEIHIA YeK TOCTEH, OCKIIbKH
pealdimiTamiitHI Ipoleaypu 1 IporpamMu 4acTo € J0JJaTKOBUMH MOCTyTaMHu, 3a SIKi TOCT1
rOTOBI IJIATUTHU A0JATKOBO. Y pe3yJbTaTl, 1€ MOXKE CIIPUATH 30UTBIIEHHIO MPUOYTKIB
TOTEIIO 1 MOKPAIIECHHS HOT0 pUHKOBUX MO3UIIIH.

Posymitoun, 1mo mociayru —peabumitamii  MOXYTh  CTaTH  BaXJIMBUM
MapKETUHTOBUM THCTPYMEHTOM [IJIsi TOTENIB B YMOBAaxX BiifHH, apryMEHTYEMO CBOIO
TyMKY BHU3HAUYUBIIM KJIFOYOBl aCMEKTH aJanTailli ToTelliB B yMOBaxX BIMHU 3 iX
BITPOBAPKCHHSIM:

1) AnanTaris 10 HOBUX OTpeO KiaieHTiB. [1i yac BIHM JIFOAM 9acTO 3a3HAIOTH
CTpecy, TpaBM 1 moTpeOyroTh peadutitaiii. ['oTeni, ki MOXKYTh 3alpOINIOHYBAaTH Taki
MOCIIYTH, OTPUMAIOTh KOHKYPEHTHY TIepeBary.

2) Husepcudikaris poxoniB. Hamaroum peabimitamiitHi MOCTyTH, TOTENI
3MOXYTh JIOTIOBHUTH CBOi OCHOBHI NMPHUOYTKH 1 CTATU OUIBII CTIKKMMH B yMOBax
BOEHHOT'O Yacy.

3) CormianbHa BiANOBIAAIBHICTE. JlOOMararo4u JrOsIM Y CKPYTHI 4acH, ToTel
MOYTh TTOKPAIUTH CBIM IMIJIXK Ta JOBIPY Cepe]l KJIIEHTIB.



4) CrniBmparst 3 MEIUYHUMH yCTaHOBaMHU. [lapTHeEpCTBO 3 JiKapHSIMH,
peabimiTallitHUMK [IEHTpaMH TOMIO JO03BOJUTH TOTENSIM OTPUMYBATH HAaIpPaBJICHHS
MAIE€HTIB Ta PO3IIUPIOBATH CBOIO KIIIEHTCHKY 0a3y.

3BUYAITHO, BITPOBAKEHHS TAKUX MOCTYT BUMAaraTUMeE JTOJaTKOBUX 1HBECTHIIIM
y TIATOTOBKY MaTepialbHO-TEXHIYHOI 0asw, TMOIIyKy MmapTHepiB Tomo. lIpore,
BpPaxOBYIOUM TIIOTCHIIIIHI BUTOIHM, II€ MOJXXE BHUSBHTHUCA HAI3BHUAWHO BUTIIHUM
KPOKOM JJIsSI TOTEJNIB, SIKi MParHyTh aJanTyBaTHCS Ta IMPOIBITATH HaBiTh B YMOBaX
BIMHH.
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MapkeTHHTOB1 KOMYHIKAIlil € HEBIJ] €MHOIO YACTHHOIO CYYaCHOTO TYPUCTUIHOTO
0i13Hecy. BoHU cHpusiiOTH CTBOPEHHIO MO3UTHBHOIO IMIKYy KOMIaHii, 3aay4eHHIO
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HOBUX KIIIEHTIB Ta yTPUMaHHIO IcHyroumX. Y cdepi TypusMy MapKETHHIOBI
KOMYHIKallii MatOTh CBOi OCOOJIMBOCTI, OCKIJILKH MPOAYKT € HEMaTepiaJbHUM, a HOTO
CTMIOKMBAHHS 4YacTO MOB'A3aHE 3 €MOI[ISIMH Ta BPaXEHHAMU. TOMY KOMyHiKalliliHa
MOJIITUKA B TypU3Mi Iiepedadae He Juiie OakaHHs MPOJIaTH MOCIYTY, ajle i CTBOPUTH
MO3UTHUBHUN IMIDK y KI€HTIB. B ymMoBax BHCOKOT KOHKYpPEHILi BasKJIHMBO
BUKOPHCTOBYBAaTH BCl JOCTYMHI I1HCTPYMEHTH Ta KaHAJIM KOMYHIKaIli, 100
BUJIIJTUTUCS HAa PUHKY Ta 3aBOIOBAaTH JOBIPY CIOXHUBayiB. 3aBIsSKH €()EKTUBHUM
MapKETUHTOBUM KOMYHIKAIlISIM TYPUCTHYHI KOMIIaHIi MOXXYTh YCIIIITHO PO3BUBATUCS
Ta 3aJlydyaTd HOBHMX KII€HTIB, 3a0e3reuyround iM He3aOyTHI MOJOPOXKI Ta SCKpaBi
Bpa)KCHHSI.

MapkeTHHroB1 KOMYHIKalli BIAITPatOTh KJIOYOBY POJIb Y TYPUCTHUHOMY O13HECI,
CHPUSIOYU PO3BUTKY OpEH]y, 3aIy4EHHIO HOBUX KJIIEHTIB T4 YTPUMAHHIO ICHYIOUYHX.
VY cywyacHoMy CBITI, A€ iH(MOpMaIliliHe MMEePEeBaHTAXKEHHS CTAJI0 HOPMOIO, BaKJIUBO
BMITH €(EKTUBHO JOHOCHUTH CBOIO TMPOIMO3UINI0 O TMOTEHUIMHUX TYPHUCTIB.
TypuctuuHna ramsy3sb, sika 6a3yeTbcsl Ha EMOLISX Ta BPAXKEHHSIX, IOTpe0y€e 0COOINBOTO
MOiIX0My  JI0  MapKeTHUHINOBUX  KOMYHIKAIlld, 100 CTBOPUTH  YHIKaJbHI
3amam'sTOByBaJbHI 00pa3u. Bixg ycHoimHOI KOMYHIKaLIMHOI CTpaTerii 3ajeXHTb,
HACKUIbKY TPUBAOIMBUM OyJi€ TYPUCTUUHUI NPOAYKT B OUAX CIIOKHBAYIB.

MapkeTHHroB1 KOMYHIKallli € BaKJIMBUM aCIIEKTOM YCHIIIHOTO (DYHKIIIOHYBAaHHS
Oylib-sIKOTO Oi3HECY, aje B TYpU3Mi iX pojb 0COOIMBO Baroma. TypUCTUYHUN PUHOK
XapaKTEepU3y€eThCs BUCOKOIO KOHKYPEHIIIE0, 1€ KOMIaHii 3MaraimThCsl 3a yBary Ta
JOBIPY KII€HTIB. TypUCTH IIYKalOTh YHIKAJIbHI MPOMO3UIlli, He3a0yTHI BpakKeHHS Ta
BHUCOKHI PIBEHb CEPBICY, 1 CaMe€ MapKETUHTOBI KOMYHIKAIlli I0MOMararoTh TOHOCUTU
1 IIHHOCTI JO CIIO’KUBAaYlB

Po3risiHeMo OCHOBHI 1HCTPYMEHTHM MapKETUHTOBUX KOMYHIKaLId y TypusMmi, iX
0COOJIMBOCTI Ta 3HAYEHHS 711 PO3BUTKY TYPUCTHYHUX KOMITaHIM.

OCHOBHUMH THCTPYMEHTAMH MapKETUHIOBUX KOMYHIKAIIM Yy TYpU3Mi € pekiama,
3B'sI3kM 3 rpomajchkicTio (PR), mpsamuii MapkeTHHT, IHTEPHET-MApKETUHT Ta
MIPOCYBaHHsI Yepe3 collianbHl Mepexki. KoxkeH 3 WX IHCTPYMEHTIB BIITPA€E BAKIUBY
poJib y (opMyBaHHI TOBIPH 10 OpPEHy Ta IMiABUIIEHHI MOTO BITI3HABAHOCTI.

Pexknama € ogHUM 13 HAWOUIbII TPAOUIIAHUX Ta €(EKTUBHUX 1HCTPYMEHTIB
MapKETUHIOBUX KOMYHIKalii. Y TypUCTUYHOMY CEKTOpI pekiiama CHpsiMOBaHA Ha
CTBOPEHHSI SICKpPABUX BI3yaJIbHUX 00pa3iB, siKi MPOOYKYIOTh Yy IUIsiIayiB Oa)kKaHHS
noJopoKyBaTu. PekiiamHi KammaHii BKJIIOYAlOTh BUKOpPUCTaHHS  (ororpadiii
MaJbOBHUYUX MICIlb, BIJICOPOJIUKIB TMPO TYPUCTHUYHI MapIIPYTH, OTOJOIICHHS B
KypHajax Ta Ha TeneOaueHHI. BaxxnuBum € Te, mo0 pekiama Oyna eMOIIHHOI0 Ta
BUKJIMKAJla TO3UTUBHI MOYYTTS, 0 crpusie GOpMyBaHHIO OakaHHS CKOPUCTATUCSA
MIPOIO3UIIETO.

3B's3ku 3 rpomazckkicTio (PR).PR-kammnanii y cdepi TypusMy cnpsiMOBaHi1 Ha
dbopMyBaHHSI TO3UTUBHOTO IMIPKY KOMIIAHIl Ta MiJBUIIEHHS i1 BmizHaBaHOCTI. Lle
JOCSITAETHCSA Yepe3 OpraHi3alliio 3aXOiB, TAKUX SK MPEC-TypH IS KYPHAIICTIB Ta



OyiorepiB, yuacTh y BUCTaBKaXxX Ta TYPUCTUUHUX (popyMax, myOIiKaIilito cTaTel Ta mpec-
peniziB 'y 3MI. EdextuBnuii PR pomomarae HamaroauTu AOBIPJIMBI BIJIHOCUHH 3
KJIIEHTaMH Ta 3MIITHUTH PEIyTaIlio OpeHy.

[IpsiMuii  MapKeTUHT J[03BOJSIE TYPUCTUYHHM KOMIaHisIM 0Oe3mocepeHbo
B3a€MOJISTH 3 TOTCHUIHHUMU Ta ICHYIOUMMU KilieHTamH. L{e BKiIouae BUKOPUCTaHHS
€JIEKTPOHHUX PO3CUIIOK, CMC-TIOBIIOMJIEHb, TeJle(hOHHUX J3BIHKIB Ta TMOLITOBUX
JUCTIBOK. 3aBASKUA MPSIMOMY MAapKETHHTY KOMIIaHII MOXYTh MEPCOHANI3yBaTh CBOI
IPOMO3uIlii, 10 MiIJABUIIYE IX peeBaHTHICTh Ta e(eKTUBHICTb. BaxxiauBo, 1100
KOMYyHiKailisi Oyia CBO€YaCHOIO Ta HE HaB'S3JIMBOIO, a0M HE BUKJIMKATH HETaTUBHY
PEaKIIo y CIIOKUBaYiB.

[HTEpHET-MapKETHUHT CTAB HEB1A'€MHOIO YACTUHOK MAaPKETUHIOBUX KOMYHIKAIIIi
y Typu3Mi. BiH Bkiitouae nomykoBy ontumizaiito (SEO), kontekcthy pexiamy (PPC),
MapKeTUHT Yy comialbHuX Mepexax (SMM) Ta koHTeHT-mapkeTuHr. BebOcailtu
TYpPUCTUYHUX KOMMaHiil, O61oru, Bijieo Ha YouTube Ta akTUBHICTD y COIlATbHUX
Mepekax JI0NoMaratoTh MPUBEPHYTH YBary LUIbOBO1 Ay TUTOPIi, MIABUITUTH Tpadik Ta
30UTBIIUTH KOHBEPCIIO. [HTepHET-MapKeTUHT J03BOJIsiE €(EKTHUBHO BUMIPIOBATH
pe3yNbTaTu KaMIaHiil Ta KOPUTYBATH 1X y PEXKHUMI PEAIbHOTO Yacy.

CoulanpHl MepexXl CTad MOTYKHUM 1HCTPYMEHTOM JUIi MapKETUHIOBUX
KOMyHiKkamiii y Ttypusmi. Ilmarpopmm Taki sik Facebook, Instagram, TikTok
J03BOJISIIOTh TYPUCTUYHUM KOMIIAHISIM JEMOHCTPYBaTH CBOI TPOMO3MINI dYepes
BI3yaJIbHUN KOHTEHT, BIATYKH KJIEHTIB Ta JXUBY KOMYHIKAIII0 3 ayJUTOPIEIO.
CorianeHl Mepexi CnpusioTh (OPMYBAHHIO JIOSJIBHOCTI Ta IMiJBUIYIOTH PIBEHb
3JTy4EHOCT] KITIEHTIB.

OTxe, MapKeTHMHIOBI KOMYHIKalli B TypuU3Mi € KIIOUYOBUM €JIEMEHTOM I
YCHINIHOTO  MPOCYBAHHS MOCIAYr Ta 3allydeHHS KIIE€HTIB. BuKopucTaHHA
PI3HOMAaHITHMX IHCTPYMEHTIB KOMYHIKaIllld, TakuxX sK peknama, PR, mnpsamwuii
MapKETHUHT, IHTEPHET-MapKETUHI Ta COLIaJbHI MEpPEeXkl, J103BOJSE TYPUCTUUHHUM
KOMIIaHisIM €(EeKTUBHO JTOHOCHTH CBOi MPOMO3MIli J0 CHOKHUBadiB, CTBOPIOBATU
MO3UTUBHUM IMIDK Ta (GOPMYBAaTH JTOBIOCTPOKOBI BITHOCHMHH 3 KII€HTaMU. Y
Cy4aCHOMY KOHKYPEHTHOMY CEPEOBHIII BAKIIMBO 3a0€3MEUNTH KOMIUICKCHUAN TT1IX1]T
0 MapKETUHIOBUX KOMYHIKAIld, IO JIOMOMOXE€ BHUIUIMTUCS Ha PHUHKY Ta
3a0€3Me4nTH yCIiX Y TYPUCTUUHOMY Oi13HECI.
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NONMYJIAPU3ALIS TYPU3MY B YMOBAX HIOBHOMAIIITABHOI
BIMHU B YKPATHI
Credanis MOCIIOK
KaHOUuOam eKOHOMIYHUX HAYK, OOYeHM
Hayionanvhuii ynisepcumem biopecypcie i npupo0okopucmyeaunHs Yxpainu

[ToBHOMacmTabHa BiiiHa, 110 TpuBa€ B YKpaini 3 2022 poky, mpuHecia KpaiHi
YUCJICHHI BUKJIMKA Ta pyiHyBaHHs. [lopymiena iHdpacTpykTypa, nepeMillleHHs
MIJIBHOHIB JIIOACH Ta MOCTiiiHA 3arpo3a Oes3mnell 3Ha4HO BIUIMHYJIM Ha BCl aCHEKTU
KUTTSI, BKIIOYAIOYM TYPUCTUYHUI cekTop. [IpoTe, HaBiTh B TaKMX yMOBaX, TypU3M
3AJIMIIAETHCS BAXKIJIMBOIO CKJIaJI0BOI0 €KOHOMIKH Ta KyJbTYpHU KpaiHu. TypucTuuHuit
CEKTOp 3aJMILAETHCS BAXKIUBOK YaCTUHOIO €KOHOMIKHU, KYJIbTypU Ta MIXKHAPOAHOTO
iMIIDKY YKpainu. BiqHOBIIEHHS Ta momyssipy3aliisi Typu3My Mij 4yac BIMHU € HE JIHILe
€KOHOMIYHOIO HEOOXIHICTIO, aje © BaXJIMBUM IHCTPYMEHTOM MIATPUMKHU
HAI[IOHAJILHOTO JAyXy Ta JEMOHCTpallii CTIHKOCTI YKpaiHCBKOTO Hapoay, SKHil
BUMaraTuMe 1HHOBAIIHHUX T1X0/11B, €pEKTUBHUX KOMYHIKaIIM Ta MATPUMKH 3 OOKY
ypsiAy 1 MXKHAPOJIHOI CITUTBHOTH.

TypusMm mijg 4yac BIHHM MOXKE€ CIPHUATH €KOHOMIYHIN CTaO1IbHOCTI, HaJarouu
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MIATPUMKY MICLIEBUM IrpoMajaM Ta 0i3HecaM, SK1 3aJIe’KH1 BiJl TYPUCTUYHUX MOTOKIB.
Kpim TOro, TypucTUYHUN CEKTOp A0MOMAarae 30epertu Ta nonyJsipu3yBaTu KyJIbTypHY
CHaJIIMHY, HaroJOIIyIOYd Ha YHIKAJbHOCTI YKpAiHChKOI KyJbTypH Ta ictopii. Lle
3aBJIaHHS BUMArae iIHHOBALIMHUX MiXOMA1B, €()EeKTUBHUX KOMYHIKAIIIH Ta MATPUMKH 3
OOKy ypsiay 1 MIXKHAPOJIHOT CIIUJIBHOTH.
PosrnsHemo nesiki ctpaterii momysspusarii Typu3My:
v BHyTpilHiii Typusm
V 3B'13Ky 3 0OMEXEHHSIMU Ha MOJ0POXK1 Ta 0€3MEKOBUMHU PU3UKAMU, BHY TPIIIHIMI
TYypU3M CTa€ OCHOBHUM HANpPSIMKOM PO3BUTKY. [IpoMollis 0e3neuHnx perioHiB, TAKUX
ak 3aximHa Ykpaina, Kapmatu Ta iHINI MEHII MOCTpaXKAalli TEPUTOPIi, CIpHsE
3aJIy4EHHIO YKPATHIIIB J0 MOJA0pOXKeH BcepearHi kpainu. KaMmanii, 1o HaroiaomyoTh
Ha KyJbTypHOMY 0aratcTtBi, ICTOpUYHIN CHAIIIMHI Ta TPUPOAHIN Kpacl LIUX PETiOHIB,
JIOTIOMAraroTh MiITPUMYyBaTH MICIIEBI TPOMaJIA Ta EKOHOMIKY.
v" 1ludpoBHii MAPKETUHT i COIiaIbHI MEpEKi
B ymoBax BiiiHM 11u(poBi mI1aTHOPMH CTAIOTh KIIFOUOBUMH 1HCTPYMEHTAMHU JIIsI
nomnyisgpusanii TypusMy. Buxopucrtanss comianbHuUX Mepex, Takux sk Facebook,
Instagram, TikTok, no3Bossie onepatuBHO Ta €(PEKTUBHO AOHECTH 1HPOPMALIIO TIPO
TYPUCTUYHI MOXKJIMBOCTI Ta Oe3neuHi mappyT. KpiMm Toro, CTBOpeHHsI BIpTyaabHUX
TYpIB Ta OHJIAMH-KOHTEHTY, IO PO3IOBIJAE PO YKPAIHCHKI MaM'SITKUA Ta KyJbTYpHI
3aX0]1, I03BOJISIE 3alTy4aT MKHAPOIHY ayAUTOPIIO.
v' TlapTHepcTBa 3 MIXXHAPOHUMH OpraHi3alisMu
CrmiBopariss 3 MIKHAPOJHUMU TYPUCTUYHUMU OpraHi3allisiMu Ta TiaTdopMaMu
CIpusi€ TIIBUIIECHHIO BII3HABAHOCTI YKpaiHU SAK TYPUCTHYHOI JIE€CTHUHAIII].
Oprani3zanis CuiJIbHUX MPOMOLIIMHUX KaMIIaHii, y4acTh y MIKHApPOAHUX BUCTABKax Ta
dopymax momOMararoTh PO3MIMPUTH KOJO MOTEHIHHUX TYPHUCTIB Ta 3aIy4HTH
1HBECTHULIIi B TYPUCTUYHY 1HPPACTPYKTYpY.
v' Tadopmariiitai kammaii mpo Ge3mnexy
BaxnuBum acnekTom momyssipu3ailii TypusMy € iHhOpMyBaHHS Mpo Oe3MeKoBi
3aXO0/¥ Ta peaJIbHUl CTaH y pi3HUX perionax. Po3poOka indopmariiinux miatdopm ta
MOOUTHHHMX JTOAATKIB, sIKI HAJAIOTh aKTyalbHYy 1H(OpMaIliio mpo 0e3mneKy, J03BOJISIE
TYypUCTaM IJIAHYBaTH CBOT MOJOPOXKI1 3 MIHIMAIIbBHUMH PU3UKAMHU.
v" EKkckypcil Ta mofii 3 corialbHIM 3HaYEHHAM
Opranizanis eKCKypciii Ta 3ax0/1iB, IPUCBAYEHUX ICTOPIi Ta KyJIbTypl YKpaiHu,
AK1 TaKOX IMIJAKPECIIOI0Th F'epOi3M Ta CTIMKICTh YKPAaiHCHKOTO HApOJy MiJ Yac BiiHM,
MOXYTh MIPUBEPHYTH yBary TypucTiB. BiaBigyBaHHs MiCIlb, OB'SI3aHUX 3 HEIaBHIMU
MO/TISIMU, MOYKE€ CTaTH BKJIMBUM €JIEMEHTOM OCBITHHOTO Ta MEMOPIAJIBLHOTO TYPU3MY.
OTox, momysipy3aiiis TYpu3My B yMOBax MOBHOMAcIITaOHOT BiiHU B YKpaiHi €
CKJIQJIHUM, ajie HEeOOXiJHUM 3aBJaHHAM. BHUKOpHUCTaHHS BHYTPIUIHHOIO TYpHU3MY,
u(ppPOBOr0 MAPKETUHTY, MAPTHEPCTB 3 MIKXHAPOJHUMHU OpraHi3allisiMH, a TaKOX
aKIEHT Ha Oe3mell Ta COIllalibHIM 3HAYyIIOCTI MOJOPOXKEH CIPHUAIOTH MiATPUMIIIL
TYPUCTUYHOTO CEKTOPY Ta EKOHOMIKH KpaiHu 3arajsioM. Typu3m mij] yac BIHU HE JIUIIIe



3abe3reuye eKOHOMIUHY MIATPUMKY, ajie ¥ 3MIIHIOE MDKHApOAHUHN IMIIDK YKpaiHw,
JEMOHCTPYIOUH il CTIMKICTh Ta KyJbTypHE 0aratcTBo.

EdextuBHa mpomoriisi 0e3MeyHuX pPerioHiB, po3poOka iIHHOBAIIHIX TUPPOBUX
pillieHb 7Sl 3allydeHHs TYPUCTIB Ta CHIBOpaUsd 3 MDKHApPOAHHUMH MapTHEpaMU
JI0TIOMAraloTh 30€perTd Ta MIABUILIMTH 1HTEpeC 10 YKpaiHH SK TypUCTUYHOI
nectuHarii. [ndopmariiini kammnasii mpo 0e3meKy Ta opraHizalis Mo 3 comiaIbHUM
3HAQYCHHSM JIOJAal0Th BIEBHEHOCTI TypUCTaM 1 IJIKPECIIOIOTh YHIKAJIbHICTh
YKpaiHCHKOTO JTIOCBITY.

TypusMm mig 4dac BiMiHM He Juie 3a0e3nedye eKOHOMIUHY MHIATPUMKY, ane U
3MIIHIOE MDKHApOIHUHM IMIDK YKpaiHd, JAEMOHCTPYIOYH 11 CTIHKICTh, KyJbTypHE
6araTcTBO Ta BOJIO 10 BigHOBIEHHS. [lomynsipu3aliis Typu3My B IMX YMOBaX BUMarae
KOMILJIEKCHOTO MiIXOAY, KMl BKIIFOYAa€ KPEaTHUBHI PIIIEHHS Ta TICHY CHIBIIPALI0 MIX
pizHUMHU cekTopamu. lle crnpusie He nuIIe €KOHOMIYHOMY BIJIPOJUKEHHIO, ajle U
(hopMyBaHHIO TO3UTUBHOTO IMIJIXKY YKpaiHH y CBITI.
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MNOBYJOBA TYPUCTUYHOI'O EPEHJIY YKPAITHU Y IOBOEHHUI
YAC
Haranas HEYAECBA
KaHOUuOam eKOHOMIYHUX HAVK, OOYEeHM
OoecbKuti HayiOHANLHUL eKOHOMIYHUL YHIBepCUmem
Ouabra HIMIIKIH
KaHOuoam eKOHOMIYHUX HAVK, OOYeHm
OoecvKuii HAYiOHANILHUL eKOHOMIYHUL YHIBepcUumem

CyuacHMil BHCOKHH piBEeHb TUIoOaiizarlii BeJe /10 BCe OUIBIIOrO 3MIITyBaHHS
€KOHOMIK Ta KYJbTYp MK KpaiHaMH, 110 MPU3BOAUTH JO HAPOCTAaHHS MIXKHApPOIHOT
KOHKypeHIlli. KpaiHu akTUBHO 3MararoThCsl 3a IPUBaOJIEHHS 1HO3EMHUX 1HBECTHIIIH,
pUHKIB 30yTy nJisi TOBapiB Ta IMOCIYr, a TaKOX TYPUCTUYHOIO MOTEHIlaly.
MiKHapOIHUN TYPUCTUYHUN CEKTOpP CTAa€ KIIOUYOBUM €JIEMEHTOM EKOHOMIYHUX
BIJTHOCHUH, JI€ BiIOyBA€ThCS 3MaraHHs MiXK TYpPUCTUYHUMHU OpeHAAMH PIZHHUX KpaiH.
Po3BuTOK TpaHCOPTHOI 1HPPACTPYKTYpHU, 3HIDKCHHS BapTOCTI Ta PO3MIMPEHHS
JOCTYITy JI0 aBlallifHUX MOCIIYT, OMUPEHHS 1HGOPMAIITHIX TEXHOJIOTIH Ta 3ac001B
3B'SI3KYy, CTBOPEHHSI € JMHOTO 1H(POPMAIIHHOTO CepeIOBUIIA, TTOJIMIIEHHS PIBHS KUTTS
HACEJICHHS 4Yepe3 PO3BUTOK COIlaJbHUX MporpaMm - Ie Juie Aesiki (GakTopu, I10
CHOPUSIOTHh MOMYJIApU3ALil MIKHAPOJHOTO TYpU3My Ta (DOPMYBAHHIO TJIOOAIBHOIO
TYPUCTHYHOTO PUHKY.

VY cyyacHOMYy CBITI OHATTSA "OpeH]l TepUTOpIi" cTae BCe BaXIMBILIUM MOPSI 3
NEPCOHATLHUMU Ta KOPHOpPAaTUBHUMH OpeHgamu. KOHKypeHIss MDK MiCTaMH,
perioHaMu Ta KpaiHaMH 3a PECypcH NEPETBOPIOE iX HA TTOBHOIIHHI TOBapH 3 BIACHOIO
IIHHICTIO Ta BJIACTUBOCTAMHU. TOMy TEpUTOPISIM BAXKIUBO MaTH YHIKAJIbHY
1ZIEHTUYHICTh Ta BMUJIO MPE3EHTYBATH ii.

Ha croroanimHiii geHb, 6arato Kpain po3yMilOTh, [0 TO3UTUBHUM IMIJIK - 1€
KJIIOUOBUM IHCTPYMEHT JJis 3aXHMCTy HalllOHAJIbHUX 1HTEpPECIiB, MNpUBAOJICHHS
IHBECTULIIM Ta PO3BUTKY TypuU3My. Ypsal YKpaiHM TaKOX BiJA3HAYa€E BaXKIUBICTb
PO3BUTKY TYPU3MY SIK OJTHOTO 3 MPIOPUTETHUX HATPSIMKIB €KOHOMIYHOTO 3pOCTaHHSI.
Onnak, HeTOCTaTHIHM MpoTrpec y i chepl 4aCTKOBO 00YMOBIICHU BIJICY THICTIO YITKO1
cTparerii opMyBaHHS Ta IPOCYBAHHS MO3UTUBHOTO 00pa3y KpaiHH B LIJIOMY.
VYkpaina Mae BEIUKHUI MOTEHIaN Y TYpUCTHUHIN cepi, ane ii iIMIIK K TYpUCTUYHOT
JIECTUHAIIIT I He B1JJ0Opakae BCiX MOMIIMBOCTEH uepe3 HEAOJIKH, K1 3aIUIIAI0ThCS
He3MiHHUMH. [1[060 CTBOPUTHM TIO3UTHUBHE YSBJICHHS TMPO KpaiHy, HEOOX1THO
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HNOKPALIUTH 3arajbHUl IMUDK YKpaiHM, MaKCUMaJbHO BHKOPHUCTOBYIOUM BCl
MOKJIMBOCTI, SIKl BOHA Ma€ y cepl MApKETUHTY Ta MPOCYyBaHHS.

Takox Ba)XIMBHUM €TaIrlOM € JETalbHO CIJIAHOBAHA CTpATerisi OpEeHAMHTY, SKY
MOJKHa peajizyBaTH 4epe3 OpraHi3aiiio MDKHAPOIHUX CHOPTHUBHUX Ta KyJIbTYPHHX
3axoliB y Hamii kpaini. I[lepemyciM BaXJIMBO CTBOPUTH peasibHI YMOBU MJis
(opMyBaHHS TypUCTUYHOrOo o00Opa3y VYKpaiHW, NOCHUJIMBLIM peKpealiiiHuii Ta
pECYPCHMI MOTEHII1aJ1, PO3BUBILY 3arajJbHOIOCTYIIHY 1H(QPACTPYKTYpy Ta CTBOPUBIIN
NpUBaOIMBUI TYPUCTUYHUM POIYKT, AKUI Oy/1e KOHKYPEHTOCIPOMOKHUM.

CunpHUMH acnieKTaMH Typu3My B YKpaiHi € Horo Oararta icTopisi, po3MaiTTs
reorpadiuaux ymMoB Ta nanamadtis. [Ipote, cnabki cTOpOHHN BKIIIOYAIOTh HETOCTATHIO
SAKICTh OOCJIIyTOBYBaHHSI, HETAaTUBHE CTaBJICHHS JACSIKUX MICIICBUX JKUTEIIB [0
BHYTPIIIHBOTO TYPU3MY 1 BIICYTHICTb €JMHOTO Ta BIII3HABAHOTO OpeHAy KpaiHu. Y Tou
&Ke Jac, B YKpaiHi ICHYIOTh 3HaUH1 MOKJIMBOCTI JUJISl PO3BUTKY TYPHU3MY, BKIIOYAIOUU
CTBOPEHHS HOBUX BH[IB TYpiB, 3HIKEHHS IIH Ha BIANOYMHOK Ta PO3BUTOK
TYpUCTHYHOI 1H(pacTpyKkTypu. [IpoTe Hapa31i OCHOBHOIO 3arpo3010 € O€3MeKa Ty PHUCTIB
y 3B'SI3KY 3 BIi{HOIO.

JI71s yCHIIIHOTO pO3BUTKY TYPUCTHUHOTO CEKTOPY B Y KpaiHi MPIOPUTET MOJIATAE
y 3a0e3MeueHH] CTIMKOi SKOCTI OOCIYroBYBaHHS Ta CTBOPEHHI LLJIICHOTO OpeHIy
KpaiHH 4epe3 po3pOoOJICHHS] HOBUX TEMAaTUYHUX TypiB. LI Typu MaroTh IpyHTYyBaTHUCA
Ha OaraTOBUMIpHHMX acleKTaxX KyJbTYpPHOI Ta MPHUPOIHOI CHAIIIWHU, BKIFOYAIOYH
icropuyHi, reorpadiudi Ta ganamadTHi aTpakiii. Le# miaxig gomomMoxke 3amnoodirtu
3arpo3i BTpPATH TYpPUCTUYHOTO TMOTOKY 3a KOPJOH Ta 3allydydTH OUIbIIE YBaru o
VYkpainu sik npuBaOIMBOTO TYPUCTUYHOTO HAIPAMKY.

Oco06iMBY yBary ciiji 30CepeuTH Ha PO3BUTKY ICTOPUYHOIO Ta peKpearliiHoro
Typusmy. I1InsiXoM BHBYEHHS 1 BIJIHOBJIEHHS ICTOPUYHHUX OO'€KTIB Ta CTBOPEHHS
3py4YHUX YMOB JJIsI peKkpealiii, MU MOK€MO HaJlaTh TyYpUCTaM He3a0yTH1 BPa)KEHHS 1
BIIKPUTH HOBI TMEPCIEKTHBH JI PO3BUTKY TypH3My B KpaiHi. TakoX Ba)KIHBO
po3BuBaTH 1HGPACTPYKTYpY, 3a0e3nedyroun kKoMpopT Ta Oe3neKy AJid BiABIAyBayiB,
11100 BOHHM MOTJIM HACOJIO/KYBATUCS CBOEIO TTOIOPOXKKIO O6€3 0OMexkeHb. JlogaTkoBo,
BapTO aKIIEHTyBaTH yBary Ha 30€peKeHHI Ta MpOCyBaHHI YHIKaJIbHOCTI HaIlol
KyJIbTYpPHOI CHAAIIMHK, MPUBEPTAIOUM YBary 10 MiICIIEBHX TPAAMIIA, HAPOIHUX
3BMYAiB Ta KyJdiHapHuUX IueneBpiB. lLle mo3BonauTh VYkpaiHi BiJ3HAUUTHUCA Ha
rJ100aMbHIN apeHi K BUHATKOBOMY TYPUCTUYHOMY HAMPSMKY 1 3aTyYUTH JI0 HAC yBary
OUIBII IIMPOKOTO KOJIA MIXKHAPOJHUX MOJ0POKYHOUHX.

JIist BiTHOBIICHHS TO3WINN YKpaiHM Ha MDKHApPOJHOMY TOBOEHHOMY PHHKY
MOCITYT, TYPUCTUYHI MiANPUEMCTBA MOBUHHI AKTUBHO MPAILIOBATH HAJl 3HAXOKEHHAM
HOBHX IIUISIXIB MPOCYBAaHHA Ta MPOJIaXy CBOiX TOBapiB 1 mocayr. OAHUM 3 KIIFOUOBHUX
HampsIMKIB y 1IbOMY IIPOLIECI € CTBOPEHHS €(PEKTUBHOI CHCTEMHU MNapTHEPCHKUX
3B'SI3KIB, COPSIMOBAHUX Ha JOCATHEHHSI KOHKPETHUX CTpaTeriyHux 1uieu. [lpaBunbHO
OpraHi30BaHl MAPTHEPCHKI 3B'A3KM MOXYTb CTBOPUTH CHUHEPreTHYHUN e(eKT, 110
CIpPUATHME MOKPALIEHHIO CHIBIpall MDK y4YacHMKaMM PHUHKY. IHTerparmis Takoi



CUCTEMHU JI03BOJIUTH 3MILHUTHA B3a€EMOJII0 MDK TYPUCTUYHUMH IiANPUEMCTBAMH,
areHTCTBaMH, MICLIEBUMH OpraHaMU BJIaJIY Ta IHILMMH 3al[1KaBJIEHUMHU CTOPOHAMHU, 10
CHpUATHME TO3UTUBHOMY BIUIMBY Ha PO3BUTOK TYPUCTUYHOTO CEKTOPY KpaiHH.

JlomaTtkoBO, CIiJ MAKPECTUTH, [0 YKpaiHa Ma€ 3HAYHUNW TPUPOTHO-
peKpeariifHuii 1 ICTOpUYHHM TOTEHI1aM], SIKUHA MOXHA BUKOPUCTOBYBATH IS PO3BUTKY
Typusmy. HaaromxeHHs 1 pO3BUTOK KOHKPETHHUX HAIPSMKIB, TAKUX SIK €KOJIOTTUHUN
Typu3M, KYJbTYPHUH TypH3M Ta IHIII, MOXE CIPHATH HE Julle 30UIbIICHHIO
npuOyTKy, ajge W HMIBUIKOMY BHXOAY 3 KpU30BOi curyalii. [IpiopuTeTHOIO METOI0
NOBUHHO OyTH PO3BUTOK THX BHUIIB TYPU3MY, SIKI MalOTh MOTEHIal MPUBEPHYTU
MaKCUMaJIbHY KIJBKICTh TYPHUCTIB Ta 3a0€3MeuuTH CTaO0UThHUN moxia. Takuit miaxin
J03BOJIUTH €(DEKTUBHO BHKOPHUCTOBYBATH HAsBHI PECypCH 1 CIIPUSATUME MOJIOJIAHHIO
€KOHOMIYHUX TPY/IHOILIB.

VY mporieci BIAHOBJICHHSI TYpPUCTHYHOI cepu B YKpaiHi micis BiHU OyJe
IIIJIKOM JIOIIJIbHUM BpaxyBaHHS JOCBIY IHIIUX KpaiH, K1 YCHIIITHO MPOUIILIIN Yepe3
noi0H1 Kpu3oBi cutyarii. Hanpukinan, nocin Xopsarii, sika micis BiitHE B 1990-ux
poKax BJAJO BIJHOBMUJIA CBOIO TYPUCTUYHY IHAYCTpiIO, MOXKE OyTH KOPUCHUM JUIs
VYkpainu. AHani3 TOro, ik XopBaTisi 3MOrjia BITHOBUTU 1HPPACTPYKTYPY, 3AIYUUTH
1HBECTHUIIII, PO3POOUTH MApPKETHUHIOBI CTpaTerii Ta 3allydydTH TYPHUCTIB, MOXKE
JOTIOMOTTA  YKpaiHl BU3HAUYUTH ONTUMaJIbHI UUISIXHM BIJHOBJIEHHS BJIAcHOI
TYypUCTHYHOT ramy3i. KpiM Toro, BaxIJIMBO BpaxoByBaTH HE JIUIIIE TO3UTUBHUIN TOCBIJ,
a ¥ TOMWIKH, fAKI POOWIIMCS y TIpOLeCi BIJHOBJICHHS, 00 YHUKHYTH iX ¥y
MaiOyTHHOMY.

Ha ocHOBI aHamizy TypUCTHYHOTO MOTEHIlaNy YKpaiHu, IOCBIAY IHIIUX KpaiH
Ta BJIACHHUX y3arajJbHEHb MOYKHA 3pOOMTH BHCHOBOK, IO BiJHOBJICHHS TYPUCTUYHOI
rajy3i B YKpaiHi miciigi BIMHM Ma€ NEPCHEKTUBH y TAKUX OCHOBHUX HaIpsIMKax:
peKpeariiuuii, MeAUYHUN, TaCTPOHOMIYHUHN, €KOJIOTIYHUHN, PeNiriiHuNA Ta €THIYHUN
TYpPHU3M.

VYrpaBniHHs MaHIKOO Ta €(EeKTHBHE KPU30BE YIPABIIHHS TPAIOTh KIIOYOBY
poJib y 30€peKeHH1 Ta MiABUILEHH] IMIIDKY YKpaiHH, a TAKOX y 3aJIy4€HHI TypUCTIB y
MaiOyTHROMY. BakmBo po3ymiTH, IO Nepioaud KpHu3W, KOH(DIIKTy a0o MaHIKu
MOXYTh CYTTEBO BIUIMBATH Ha PEMyTallil0 Ta CIPUHHATTS KpaiHU SK TYPUCTUIHOTO
HanpsMKy. EdekTrBHE KpU30Be yIpaBiHHSA O3HA4Ya€ MIBUAKE pearyBaHHs Ha MOIIi,
3a0e3reueHHs Oe3NeKr Ta 100po0yTy MENIKAHI[IB Ta TYPUCTIB, @ TAKOXX BUBYEHHS 1
BIIPOBA/XKCHHSI CTpaTeriii BIJHOBJIEHHS MICHs Kpu3u. BaxnuBo, mobd ypsa Ta
yrpaBiaiHHS cheporo Typu3My Oyl rOTOBI 10 OY/Ib-IKIMX MOXKIMBUX CIIEHAPIiB KPU3U
Ta Majdu TUIAHW i i mojoJjiaHHsA iX. TakoX BaXXJIMBOK € aKTHBHA Yy4YacTb
yOpaBiiHHA c(heporo Typu3My y po3poOIli CTpaTeriil BITHOBICHHS MICIs 3aBEPIICHHS
BiiiHU. lle 7J03BoMUTH BpaxyBaTh MOTPeOM TYPUCTHUHOI Taily3l Yy NeEpiof
MICISIBOEHHOTO BIJIHOBJICHHS, 3aJIy4YUTH 1HBECTHIII Ta PECYpCH IJis BITHOBJICHHS
TYPUCTUYHOI 1HPPACTPYKTYpH, a TaAKOX 3aJyYUTHU YBary MOTEHIIHHUX TYpPUCTIB 0
HOBUX MOKJIMBOCTEH, SIKI BUHUKAIOTH Y 3B'SI3KY 3 BITHOBJICHHSIM KpaiHu. Takui miaxizn



TAKOX CHPUSATHME MiJIBUILICHHIO IOBIPU 10 YKpaiHU SIK TYPUCTUYHOTO HAMPIMKY Ta
CTBOPEHHIO CTa01JIbHOTO Ta MPUBAOIMBOTO CEPEAOBHINA JIJIsl TYPU3MY B MailOyTHHOMY.

Crrcok BUKOPHUCTAHOI JIITEpaTypu
1. Hlukina O.B., HeueBa H.B., lorapuoBa M.I., Komopybenko I'"M. MapkeTunr
iAMpUEMCTB c(hepu roTeTbHO-PECTOPAHHUX MTOCTYT. MapKEeTHUHT MiIPUEMCTB cepu
rorenpHO-pecTopanHux nocayr (2023). EdextuBna exonomika (11). URL:DOI:
https://doi.org/10/32702/2307-2105.2023.11
2. HeueBa H.B., HaBuaenko 1.B. Pombp Openmy B miABHUINEHHI TPHUBAOIMBOCTI
TypUCTUYHUX JAecTuHaliil. [IpudopHoMopchki ekoHOMIuHI cTyii. Bumyck 76. 2022.

C. 267-271 URL.: http://bses.in.ua/uk/76-2022

Y JIK 338.48:339.13(477.86)

OCHOBHI HAIIPSIMKH TPOCYBAHHS TYPUCTUYHOI JECTUHAIIIT
KAPIIATH HA MIZKHAPOJHUI PUHOK
IMoaina OBYAPEHKO
macicmpanm HYBill Ykpainu
Awnapiiit TPUBAIIIO
KaHOUOam eKOHOMIYHUX HAYK, OOYEHM
Hayionanvruil ynisepcumem oiopecypcis i npupoookopucmyseanus Ykpainu

Typusm y Kapnarax HaOupae o0epTiB y CBITJII Cy4acHOI T'€OMOJITHYHOI
CUTYyallli, aje BOJHOYAC CTHUKAETbCA 3 KUIBKOMAa CKJIQJHUMHU MpoOJeMaMHu Ta
MOXJIMBOCTAMHU. BiliHa Ha TeputTopii VYKpaiHM 3Mycuia TYPUCTUYHY Tally3b
MEPEOCMUCIIUTA CBOI IUUIAaHW 3aly9CHHS MDKHApPOJIHUX TYPHCTIB. 3 BEIUKHM
MOTEHITIAJIOM ISl pO3BUTKY KapmaTu Bce Imie 3aduInaroThCcs OJHIEID 3 HANOUIBII
MPUBAOIMBUX TYPUCTHYHUX JCCTHHAIIN €Bpomy.

3BakarouM Ha 111 MpooOsieMHu, 301TbIIICHHS oMy sipHOCTI Kapnat sik TypucTuaHOi
JIOKaIlll € BaXJIMWBOK CTPATETIYHOK MeTow. [l 1poro mnoTpiOHO aKTUBHO
BUKOPUCTOBYBATH MapKETUHTOBI CTpaTerii Ta HOBaTopchKi imei. [1]

30kpema, BapTO 3BEPHYTH yBary Ha PO3BUTOK MICIIEBOTO €KOJIOTTYHOTO
Typu3My. Y Hall yac Bce OUIbIIE JIH0IeH 3BepTal0Th YBAary Ha €KOJOTTYHO YMCTI MICIIS
BiMOUMHKY, 1 KapmaTtu, 3aBasku CBOIM BelMMUYe3HINH PI3HOMAHITHOCTI MPUPOTHHUX
JaHamadTiB, MOXKYTh CTATH JIIZACPOM Y Ml Tamy3i Typusmy. [5]

Kpim Toro, iHppacTpykTypa Ta cepBic MalOTh BUpilIajIbHE 3HAUCHHS. TypUCTU
no0pe CIpUMAarOTh MICIIA, SKIIO BOHM MArOTh JOCTYH JI0 BHCOKOSIKICHOTO JKWTJIA,
TPAHCIIOPTY Ta pO3Bar, 0COOJMBO B HAIIMX peaisiX HIHYEThCs Oe3mneka rnepedyBaHHs
y MICIISIX BIATIOYUHKY.

Bapro 3BepHyTH yBary, 1o 30epeKeHHs ICTOPUYHOI Ta KyJIbTYpPHOI CIIaIIMHH
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pEerioHy TakoXX BakiuBe. Tpanauiiii, HapoJHA KyJbTypa Ta peMeciia € BaKJIMBOIO
YaCTHHOIO, sIKa IPHUBA0JII0E MiXKHApOJHUX TypucTiB 70 Kapnart. [4]

3aranom, JUIsl mpocyBaHHS TypusMmy B Kapmatax Ha MDKHapOAHOMY PHHKY
NoTpiOHA KOMIUIEKCHA CTpAaTerisi, siKa BKIIOYAE BUKOPHUCTAHHS MapKETHHTOBUX
METOJIB, 30€peXEHHS TMPUPOAH, CTBOPEHHS 1HPPACTPYKTypu Ta 30€peKeHHs
KyJIbTYPHO-ICTOPUYHOI ciaiiuHu. Typu3M Mae cTpaTeriyHe 3HaueHHs ISl CTajoro
po3BuTKy Kapmar y CBITII CydacHHMX TJ00aipbHUX TpoOJjieM, TakuX SK BiiHa Ta
npoOjieMr 3 HaBKOJMINHIM cepenoBuieM. Hespaxkaroun Ha Te, MmO KOHQIIKT
HEraTMBHO BIUTMBAE Ha IMIJK YKpainu, Kapmatu Bce 1ie npuBabitor0Th MIXKHAPOTHUX
TYPHUCTIB, IO CTBOPIOE MOXKJIMBOCTI AJI1 MIXXHAPOJAHOTO MapKETHUHTY.

Pozmmmpenns TypucTuyHOi iHOPACTPYKTYPH € BAXKIMBOIO YaCTUHOIO PO3BUTKY
Typusmy B Kapnartax. Po3mmpeHHss Mepeki TypUCTHYHUX MapUIPyTiB, ITiIBHIICHHS
AKOCTI TPAHCHOPTHHUX IOCIYT, PO3LUIMPEHHS raidy3l TOTEIBHOTO Ta peKpeariiiHoro
rocro/iapcTBa € NpUKIagaMu Lboro. IHdpacTpykTypa, sika go0Ope mpairoe, Mae
BUpIIIANIbHE 3HAYEHHS JUIsl 3ay4eHHS MIDKHAPOJAHMX TYPHUCTIB 1 3a0e3neueHHs
iXHBOTO KOM(OPTY IiJ] Yac BiAMOYNHKY B perioHi. [2]

VY cdepi TypusMmy HEOOXIIHO aKTUBHO BIPOBAKYBAaTH 1HHOBAIIIMHI M1IX0IU
MapaiesibHO 3 PO3BUTKOM 1H(pacTpykTypu. BipTyanbHa peanbHICTb AJ11 IPUBAOJICHHS
rocTei, MOOUIbHI JOATKH 3 1H(POPMALIIE€I0 TPO TYPUCTHUUHI MapIIPyTH Ta MOCIYTH, a
TaKO)X BUKOPHUCTAHHS €KO-TEXHOJIOTi Il 30epe’keHHs MPUPOAM Ta 3MEHIICHHS
BIUIMBY TYPHU3MY Ha JOBKIULIS € JIUIIE KiTbKkoMa puKiaaaMu. [3]

Kpim Toro, aepkaBa Ta MICII€BI OpraHH BJIaJIA MMOBUHHI JOTIOMOTITH PO3BUTKY
Typusmy B Kapmarax. Ile Moxe BKIIIOYaTH CTBOPEHHS CHPUSTIMBUX YMOB JJis
1HBECTOPIB Yy TYPUCTHYHY Tally3b, CTBOPEHHS MpPOrpam, Kl HIATPUMYIOTh MaJIUU 1
cepenHii O13HEC Yy TYpPUCTUYHIN Taly3l, a TAKOX MPOBEACHHS PEKJIAMHUX KaMITaHiH,
CIpsSIMOBaHUX Ha MpocyBaHHs Kaprart Ha Mi>KHapOJHUI PUHOK.

Cepen HampsIMKIB, SIKI MOXYTh MOTEHUIMHO MPUBEPHYTU yBary Mi>KHAPOJHHUX
TypucTiB 10 Kapnat, BapTo 3BEpHYTH yBary Ha Taxi :

Typusm y chepi meguruau. Y cBimm magaemii COVID-19 Ta mocTtiitHux
BIMCHKOBUX KOH(JIIKTIB Ta BifH MO BCbOMY CBITY, MEAUYHUNA TypU3M CTaB BCe OLIBII
3aTpedyBaHUM y BChOMY CBITI. KapmaTu MoOXyTh NPHUBEPHYTH yBary sk Mmicue, e
MO’KHA TIOKPAIIUTH Ta BITHOBHUTU 370pOB’s. |HBECTYBaHHS B PO3BUTOK MEAMYHUX
YCTaHOB, CIIa-KypOPTIB 1 LIEHTPIB pealduliTaiii MOKe CTaTH KJIOYOBUM HAMPSMKOM
npocyBanHs Kapmar. [yt npukinany, 3a nanumu Global Wellness Institute, cBiToBwMif
puHOK MemuuHOoro Typu3my B 2020 pori 3pic Ha 19 BigcoTkiB g0 $46.4 mirbsapaa
nopiBHSHO 3 2019 pokom.

Excrpemanpuuit Typusm. Ilonmut Ha excTpeManbHI MOAOPOKI MOXE 3pOCTH,
SKIIIO BBEJIEHO OOMEXEHHS Ha MOJOPOKI B MEBHI YacTWHHU cBiTy. Kapnmatu MoXyTh
MPUBEPHYTH yBary IMOI[IHOBYBauiB aKTUBHOTO BIAMOYMHKY, TaKUX SIK aJbIIHICTH,
crienieosiorn Ta Benocunenuctd. Bumanns Adventure Travel Trade Association
NOBIJOMJISIE, IO MIXKHAPOAHUI PUHOK €KCTpEMaIbHOTO Typu3My 3pic Ha 17% y 2020



poti 10 $683 Minbspau B mopiBHsHHI 3 2019 pokoMm.

TypusMm, npusHaueHU# 1715 BiAHOBICHHS MyImi. JIFoAu MOXKYTh IIyKaTH MicCIs
JUTA TyXOBHOTO 30arayeHHs Ta BITHOBJICHHS Y B pe3yJbTaTi BOEHHOTO KOHQIIKTY
Ta nayaemii. PO3BUTOK Micib A MeAuTalii, Hora-Typu3My Ta €KOJIOTTUHUX PETPITiB
MO>Ke MpuBepHYTH HOBUX rocter 1o Kapnar. Craructuka Mindbody Wellness Index
MOBIJIOMJISIE, IIIO TIOMUT HA MEIUTAIIIMHI Ta JYXOBHI MOJ0poXKi 3pic Ha 35% y 2022-
2023 pokax.

B tabnumi 1.1. moka3zaHi MOTOYHI PUHKH Ta MPOTHO30BaH1 BUTPATH HA TYPU3M Y
cBiTi y 2024 porii, 110 BKa3ye Ha MOXJIMBOCTI JUIsl PO3BUTKY LIUX BHUIIB TypU3MY B

Kapmnarax.
Tabnuys 1
IHoTeHuilHi pUHKH Ta IXHi IPOrHO30BaHi 00CATH BUTPAT
Punoxk [Iporno3oBanuii 006CsT BUTpAT Ha

Typusm (2024)

Menuunuii Typusm $69.5 minbspiB
ExcTpeMalibHUN TYpU3M $79 minbiioHiB

Typu3sMm 17151 BITHOBJICHHS TyIIIi $12.3 MimpsapaiB

B ymoBax BifiHM Il BUAM TYpU3MYy MOXKYTh CIPHUSTH PO3BUTKY TYpU3MY B
Kaprarax 1 mpuBepHyTH TypHCTIB, 5Kl ITyKalOTh HE3BUYAHI Ta 3aXOIUTIOIOY1 €MOIIii.
BpaxoByroun 11 (akTtopu, MOX)Ha 3pOOMTH BHUCHOBOK, IO PO3BUTOK TYpPU3MYy B
Kaprarax Ha MXKHapOJHOMY PUHKY OTPEOY€ KOMIUIEKCHOTO MMIJIXO0Y, SKHI BKJIIOYA€e
1H(pacTPyKTYpHI Ta IHHOBALIMHI 3aX0/1, JEPKABHY MIATPUMKY Ta aKTUBHY Y4acTb
IPOMaJICHKOCTI.

CnycoK BUKOPUCTaHUX JKEPEIT:

1. YopnoOait, O. (2023). Typusm B yMoBax TiOpHAHOI BIHHW: BUKJIUKU Ta
MOXKJIMBOCTI JUIsl Y KpaiHH.

2. Kapmnatu: po3BUTOK TypUCTHYHOT Taiy3i. (2022). JlocaiTHUIIbKUIM 3BIT.

3. IHHOBawiiiHI MAXOAM O PO3BUTKY Typu3My B yKkpaiHncbkux Kapmnarax. (2024).
Marepianu koHndpepenii "Typusm Ta ToCTUHHOCTI".

4. 30epekeHHs KyJIbTYpHOI CMAAIIMHU B TypUCTHUHUX perioHax. (2023). Kypuan
"TypusM 1 KynbTypa'".

5. Kapmnarcbkuii eKOTypu3M: MOKIMBOCTI Ta mepcnekTuBh. (2024). MixuapoaHuii
CUMIO31yM "30epexeHHs MPUPOIHN Ta PO3BUTOK Typu3My".



VJIK 338.48
MAPKETHHIOBI HIIXOA! IMTPOCYBAHHS ITOCJIYT TOTEJIB TUITY
«CIIOPTUBHO-03JI0POBYI KOMILIEKCH»

Pycnan HOC

maeicmpanm HYDBill Ykpainu

Jlapuca I'OIIKAJIO

KaHOUOam eKOHOMIYHUX HAYK, OOYEeHM

Hayionanvruii ynisepcumem oiopecypcis i npupoookopucmysanus Ykpainu

CnopTHUBHO-03/10pOBUI TOTENI - 1€ 3aKIaJH, SIKI TOEAHYIOTh Y COO1 MOKJIUBICTb
AKTUBHOTO BIJIMOYMHKY 1 MOIJIMBOCTI JUIsl TTOKpAIlEHHs 3710poB's. BoHu 3a3Buuaii
MaloTh CIIOPTUBHI 3akjiaju, O6aceiHu, ¢iTHEeC-IIEHTPH, CIa-MOCIyTH Ta 1HIII 3acO0U
JUTSE IATpUMaHHS (PI3UYHOTO Ta eMOolLiiHOro Oyaromnoayyys. Taki ToTesl CTaloTh BCe
OUIBII MOIMYJISIPHUMH CEPEeJl JIFOJCH, SIKi XOUYTh MO€IHATH BIAMOYUHOK 13 3aHATTAM
CIIOPTOM Ta MOKPALICHHSIM 3/10POB'.

CrnopTHUBHO-03/10pOBUI TOTENI 3a3BHYail MPONOHYIOTh IIMPOKHUI CIEKTpP MOCHYT,
COPSIMOBAaHUX HA MIATPUMKY aKTHBHOIO CHOCOOY JKUTTSA Ta 3arajibHOro 370pOB'A
rocTei, a caMme:

- @itHec-1ieHTp: 30amaHcoBaHUi (PITHEC-IICHTP 3 CyYaCHUM OOJIagHAHHAM ISt
Kapi0o-TpeHyBaHb, CHJIOBUX BIIPaB Ta PO3TSHKKH JO3BOJSE TOCTSIM MiATPUMYBATU
dbopmy mig yac nmepeOyBaHHS B TOTEIII.

- CnoprtuBH1 Maiganduku: ['oTem MOXyTh MaTH CIIOPTHUBHI MalJaHUYHUKH IS
OackeT00my, TeHICY, BoJIei00Iy, PyTOOTY a00 1HIIUX BU/IB AKTUBHOTO BIAMIOYHHKY.

- baceiin ta cna-nientp: s penakcaiiii Ta BIIHOBJICHHS M'sI31B TOCTSIM MOXYTh
OyTH AOCTYIH1 OACEHM 3 MACAKHUMH JIKEKY31, CAyHH, XaMaMU Ta 1HILI PesIaKcaiiti
30HHU.

- I'pynosi 3ansaTTs: Opranizaiiisi pi3HOMaHITHUX TPYIOBUX 3aHATh, TAKUX SIK HoTa,
mijaTec, aepolika, akBaaepoOika TOIO, CHPHSE CHIILHOTI Ta MOTHUBYE TOCTEH 10
AKTUBHOCTI.

- InpuBigyaneHi  TpenyBanHs: IIpodeciiiHi  TpeHepu MOXYTh HaJaBaTH
IHIUBITyaJIbHI TPEHYBaHHSA 3 (PITHECY, MIITOTOBKH 10 3Maralb abo peadimiTarii.

- 3nmopoBe xapuyBaHHsA: PecTopaHu TOTeNn0 MOXYTh MPOIMOHYBAaTH 3J0POBI
CTpaBH, CHEILIaJbHO PO3POOJEHI il CHOPTCMEHIB ab0 TUX, XTO JIOTPUMYETHCS
3JI0pPOBOTO CIIOCOOY KUTTSI.

- Macax Tta ¢iziotepamis: Macaxxkni kabiHETH Ta TPOIEAYpHI KIMHATH IS
¢izioTepamii JomomMarairTh TOCTSM BIJHOBIIOBATH M'S3M TICIS TPEHYBaHb a0o0
MOKpAIlyBaTH 3arajbHU CTaH 3740POB'S.

MapkeTUHroBi MiAXOAM IO MPOCYBAaHHS MOCIYT TOTENIB TUMY '"CHOPTUBHO-
037I0pOBYl KOMIUIEKCH" BKIIIOYAIOTh B cebe psAl cTpareriii, CHpsSMOBaHUX Ha
OpUBEPTAHHS YBaru IUIbOBOI ayAauTopii. TeopeTuyHl JOCHIKEHHS JO3BOJIHIA



BU3HAYUTH JIesAKi 3 HUX [1-4]:

1. TlapTHepcTBO 3 MICIEBUMH CHOPTUBHUMHM OpraHizalliiMH: CIIiBOpans 3
KIyOamu Ta (deneparisMiu MOKe JOTIOMOTTH 3aIyYUTH CIIOPTCMEHIB Ta JIFOOHUTEIIB
aKTUBHOTO BIATMIOYMHKY JI0 BAILIOTO TOTEJIIO.

2. IlpocyBaHHs dYepe3 colialbHI MEpexXi: akTHUBHA NpUCYTHICTH y Facebook,
Instagram, Twitter TOIIO A03BOJIMTH 3aJyUYUTH yBary MOJIOJIOI ayJIUTOPIi, KA IIyKae
CIIOPTHUBHO-03/I0POBY1 KOMIUJIEKCH ISl BIATIOYMHKY.

3. Opranizailis crOeIiaJbHUX 3aXOJIB Ta 3aXOJIB: IPOBEJACHHS CIIOPTUBHUX
3MaraHb, MalcTep-kiaciB, (piTHeC-mapTid Ta IHIIUX 3aXOJIB JIOMOMOXKE 3aTyYUTH
HOBUX KIIE€HTIB Ta Bi3ePKAIUTH Balll TOTENIb SK 3aTHIIHE MICIIE JJII CIIOPTUBHOTO
BIINOYUHKY.

4. TlinTpuMKa 30pOBOTrO CHOCOOY MKHUTTS: aKUEHT Ha 3J0POBOMY XapdyBaHHI,
(iTHEC-LIEHTPH, AOJATKOBI MOCIYTHM JUIsl CIOPTCMEHIB Ta TPEHYBAHHS MOXYTh
3poOUTH Balll TOTENb MPUBAOIMBUM JUIsl TUX, XTO MparHe MiATPUMYBaTH 340POBUI
CHoC10 KUTTH.

I{i MapKeTHMHroBl MIAXOAM JAONOMOXYTh HPOCYHYTH Ball TOTEIb THUITY
"CHOpTUBHO-030POBYl KOMIUIEKCH" 1 MPUBEPHYTH yBary LUIbOBOI ayJuTOpIli, fKa
[IyKa€e akTUBHUHN BIAMOYMHOK. OHAK, B YMOBaxX CTajOro 3aroCTPEHHSI KOHKYPEHIIii,
BJIACHUKH O13HECY MOCTIHHO BEAYTh MOIIYK HOBHX 1JI€l II0JI0 YTPUMaAHHS PUHKY Ta
MPUBAOJICHHS] HOBUX CITOKMBAYIB.

3HauCHHS MApKETUHTY Ta MPOCYBaHHA Yy TOTEIbHOMY O13HECI HE MOXe OyTH
HepoolineHo. lle He nuie cnoci® 3amyduTH HOBUX KIIEHTIB, @ W 1HCTPYMEHT IS
3MIITHEHHSI Ta PO3BUTKY BXKE ICHYIOUOI KIIEHTCHKOI 0a3u. MapKeTHHT J03BOJISIE
rorensiM epeKTUBHO KOMYHIKYBAaTH CBOI MepeBaru Ta Mpomno3uiii, popMyBaTu iMiHK
Ta CTBOPIOBATH YHIKaJbHE MO3ULIIOHYBAaHHS Ha PUHKY[2, 3].

[IpocyBaHHS rOTENBHUX MOCITYT BKIIOUYAE MIUPOKUIA CIIEKTP MAPKETUHIOBUX JI1iA:
BiJl CTBOPEHHS BII3HABAHOrO OpeHJYy Ta MPOBEIACHHS pPEKJIAMHUX KammaHiidl a0
aKTUBHOTO BUKOPHUCTaHHS IU(poBUX Mexdia Ta comiaibHuX MaTdopm. ['otenbHuit
0i3HEC O0COOMMBO 3aJIEKUTh BiJ penmyTauii Ta CHOPUMHATTA KIIE€HTaMH, TOMY
MapKEeTUHTOBl 3yCHJIJISI CHOPSAMOBAaHI Ha CTBOPEHHS TO3WTUBHOTO JIOCBIYy Ta
3aJ10BOJICHOCTI TOCTEH.

Mu po3riasHeMo poJib MapKeTHHry y (OpMyBaHHI OpeHny, 3alydeHHI Ta
YTPUMAaHHI KJIIEHTIB, a TaKOXX MPUKJIAAM YCHIIIHUX MAPKETHUHTOBUX CTpATEriH, siKi
MOXYTh OYTH 3aCTOCOBaHI TOTEIBHHMH TMIAMPUEMCTBAMH JJI JIOCSTHEHHS
KOHKYPEHTHOI IepeBaru.

[Tpomonyemo KinbKa i1 1y1st m1e OUThIT €pEKTUBHOTO MTPOCYBAHHSI TOTEITIO TUITY
" CHOPTUBHO-03/T0OPOBY1 KOMITJIEKCH "

1. CtBOpeHHS BiZ€O-KOHTEHTY: 3HIMITh KOPOTKI BiJIeO MPO CIIOPTUBHI 3aXO0/H,
TpEeHyYBaHHSI B (PITHEC-IICHTPl, pelaKcalliiiHl TpoLeaypyd Yy CHa-IEHTpi Ta 1HII
AKTUBHOCTI, IO MPOTMOHYIOTHCS Y BallIOMY T'OTEJII.

2. CTBOpeHHsT MOOUIBHOTO JoAaTka: Po3po0iTh M0JaTOK, SIKUM HAJIacTh



KOPHUCTYBauaM MO>KJIMBICTh OPOHIOBATH TPEHYBAHHSI, 3alMCyBaTHCs HA (DiITHEC-KIIAcH,
JII3HABATUCS TIPO CHEllaj]bHl MPOIMO3HUIIl Ta OTPUMYBATH MOPAAM IIOAO 3I0POBOIO
CIIOCOOY KUTTH.

3. Opranizamiss TeMatnyHuX TakeTiB: CTBOpITh CHEIliadbHI TAKETH JIS
CIIOPTCMEHIB, SIKI BKIIIOUaTUMYTh B ce0e HE JIMIIE MPOKUBAHHA, aje i TpeHyBaJbHI
cecii, Macaxki, KOHCYJbTAIl 3 JIETOJIOTOM TOIIO.

4. CrniBrpatid 3 BiJIOMUMHU CIOPTCMEHAMH 200 TpeHepaMu: 3alporyTe BiIOMUX
CIIOPTCMEHIB a00 TPEHEPIB Ha MPOBEICHHS MalCTep-KiaciB a00 CIIKEPChKUX 3aXO0/IIB
y Bamomy roredi. Lle mpuBepHe yBary He JuIlle MICLIEBOI ayIUTOPIi, ajie i MOKEe CTaTH
00'eKTOM 1HTEpECY IJIsi CHOPTUBHUX (PaHATIB 3 IHIIKUX MICT ab0 KpaiH.

OnHak BaXXJIMBO BIA3HAYUTH, II0O MApPKETUHIOBA CTpaTerisi MOBHHHA OyTH
MOCTIMHO MOHITOPYE 1 aJlanToBaHa 0 BUMOT, IO 3MIHIOIOTHCS, 1 MepeBar KJ1€HTIB.
['otenpHuit O13HEC € JHUHAMIYHOIO CQEeporo, 1 YCIMIX 3aJIeKUTh Bl 34aTHOCTI
aJanTyBaTUCS 10 HOBUX TEHJCHIIIM Ta KOHKYPEHTHOT'O CEPEJOBUILIA.

BHecok MapkeTHHIy Yy 3arajlbHUH yCHiX CHOPTUBHO-03I0POBYOIO TOTEIIO
He3anepeyHuil. EexTuBHI MapKeTUHTOBI CTpATErii CHPUSIIOTH 301IBIIICHHIO KITBKOCTI
KJIIEHTIB, M1JIBUILEHHIO MPUOYTKOBOCTI Ta MOKPALIEHHIO penyTallii mianpueMcTaa [2].
BaxnuBo mam'statv, 10 MApKETUHI € JIMIIE OJIHIEI0 13 CKJIAQJOBUX YCHIIIHOT
JISTIBHOCTI CIIOPTUBHO-03[I0POBYOr0 TOTeNt0. SKICTh 00CIyroByBaHHs, KOM(MOPTHI
YMOBH NepeOyBaHHS Ta YHIKJIbHHUM JOCBIJ JIJIsl TOCTEH BIAIrPalOTh BaXKJIUBY POJIb Y
¢bopMyBaHHI 3arajibHOTO yCHiXy Oi3Hecy.

VY pesynbrati po3podka Ta peanizailis eheKTHBHOI MapKETHHIOBOI CTpaTerii B
roTeabHOMYy Oi3HECI € HEBII'€MHOI0 YAaCTHHOK YCHINIHOI JisibHOCTI. [locTiiiHmii
MOHITOPUHT, aHaJlI3 pEe3yJbTaTIiB Ta aJanTaiis MAapKEeTUHTOBUX i 03BOJSIOTH
JOCSTTA MaKCUMaJIbHUX PE3yJbTaTIB Ta 3a0€3MEUYUTH CTIMKE 3POCTAHHS CIOPTUBHO-
0370pPOBYOTO TOTEITIO.

CHnucok BUKOPUCTAaHUX JKEPEl
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2. MacnennikoB €.I. Tpaekropiss ¢GopMyBaHHS KOHKYPEHTOCIPOMOXKHOCTI —Ta
CTPYKTYpHUX TEPETBOPEHb Y TOTEIbHO-PECTOPAHHOMY CETMEHTI HaIliOHAIbHOI
€KOHOMIKH. [HIyCTpist Typu3My 1 rocTuHHOCTI B LleHTpanbHiil Ta CxiaHiil €Bporii.
2021. Ne 1. C. 48-56. DOI: https://doi.org/10.36477/tourismhospcee-1-6

3. Koznosewkuii €.B., Ky3zemuu O.1O., [lkoBupa A.O., ®emyk J.C. Tenaenii
PO3BUTKY 1HAYCTpPIi TyprU3My B YMOBaxX MU(PPOBOi EKOHOMIKH. [HBECTHIIIT: TpaKTHKa
ta goceia. 2021. Ne 22/2021. C. 68-72. DOI: https://doi.org/10.32702/2306-
6814.2021.22.68

4. ®onaprona T., bymyes K. ITigBuiieHHs: KOHKYPEHTOCIIPOMOXKHOCTI YKPaiHChKUX

MIATPUEMCTB 1HAYCTpii rocTUHHOCTI. ExoHOMIKa Ta cycmiiabcTBO. 2021. No 25,
DOI: https://doi.org/10.32782/2524-0072/2021-25-68


https://doi.org/10.32782/2524-0072/2021-33-62
https://doi.org/10.36477/tourismhospcee-1-6
https://doi.org/10.32702/2306-6814.2021.22.68
https://doi.org/10.32702/2306-6814.2021.22.68
https://doi.org/10.32782/2524-0072/2021-25-68

YJIK 005:338.48
EVENT-MANAGAMENT SAK OCOBJIMBA ®OPMA MAPKETUHI'OBUX
KOMYHIKAIIII Y CTBOPEHHI IMIJI)KY KOMITAHII
Jwooe IIIKBAPYH
cmapuuil 8uK1Ia0ay Kageopu
Hayionanvhuil ynisepcumem oiopecypcis i npupoookopucmysanus Yxpainu

Typusm € (yHIaMEHTaTbHOIO OCHOBOIO E€KOHOMIYHOTO PO3BUTKY Oararbox
PO3BUHYTHUX KpaiH CBITY 1 KpaiH, 1110 po3BUBaOThCsI. OCOOIMBOr0 3HaYEHHS B yMOBaX
0e3MepepBHOTO PO3BUTKY TYPHCTHYHOI raiy3l HAOyB iBEHT-TypH3M, a0O0 TOJi€BHMA
TypyU3M, OCHOBHOK METOI0 SKOTO € BIJABIJIYBAHHS PI3HOMaHITHUX COLIAJIIBHO-
CYCHUIBHUX MOJIM 4M 3aX0AiB. 3 OIISIAY HA 1€, BUHUKA€E HEOOXIHICTh B OpraHizailii
Ta €(QEeKTUBHOMY YyIpaBIiHHI TakuMu 3axonamu. Lli 3aBmaHHsS JexaTb B OCHOBI
3MIIMCHEHHS 1BEHT-MEHE/KMEHTY, SIKUW HaOyBae jenaii OUIbIIOro PO3BUTKY 4Yepes
CBOE TIO3MLIOHYBAHHA SK KOMEPLIMHO 3HAYMMOIO SBMILA, SKE CTUMYJIIOE
H1IPUEMHHIIBKY KOMYHIKAIIIIO i aKTUBI3y€ HUIbOBI TPYIIH.

[BEHT MEHEIKMEHT — 1Ie 0co0IMBI (PopMU KOMYyHIKalii. byap-sika KkomnaHis, 0o
noBaxkae ce0e, MOBMHHA MAaTW NPOAYKTHMBHI 1 IPaMOTHI BIAHOCHHHU 3 KIIIEHTAMH,
IUJepamMu, ocTadalbHUKaMU 1 TPOMaJICBKMMU KOJIAMHU, 3aI[IKaBICHUMH B JISJIBHOCTI
JTaHO1 OpraHi3allii.

CpbOroJiHi IBEHT MEHE/[KMEHT T'pa€ BETUYE3HY POJIb YCHIIIHOTO (DYHKIIIOHYBaHHS
cydacHux manpueMctB. OCoOIMBO 1€ CTa€ BAXKIMBUM 4Y€pe3 TPUBATIICTh PO3BUTKY
KPU30BUX SIBUII. B €KOHOMIIll € Take MOHATTS 5K «eeKT MPYKUHU». SIKIIO T0OBro
HEMa€ MOMUTY Ha MEBHI MOCIYTH, EHEPrisl aKyMYJIIOE€ThCS, HAllpyra HapOCTaE, B LeH
Yac YMOBH MOYHMHAIOTH 3MIHIOBATHUCS, MICIS YOTO Tally3b BUCTPUTIOE B HOBHI BUTOK
po3Butky. lle, B mepury uyepry, CTOCYETbCA aKyJl IBEHT I1HAYCTpli: Maroyu
HECTaHJAPTHUM MiAXiJa 10 OyAb-sKUX CUTyalll B IPUHIUII, KEPIBHUKH BIIKPHIIN HOBI
HATNPSIMKH 1 310paju Ti 3HAHHS, 5Kl BPATYIOTH 0i13HEC B OYIb-IKOMY (hopc-Maskopi.

[Ipodecito iBeHT MeHemKepa OJHIET 3 MEepPIIUX BHECIW B CIHCOK ManlOyTHIX
3arpebyBanux mpodeciit cBity. Tam Takox 3Haxoxstees IT daxisi, imkenepu 3D
MOJIEJTFOBAHHS Ta 1H.

CydacHl TEXHOJOT1i 1BEHT-MEHEIKMEHTY IMepeAdadaloTb [MHUPOKUNA CIEKTP
MapKeTUHTOBUX KOMYHIKaIlIM (Bl JOHECEHHS JO CHIBPpOOITHUKIB, KIIEHTIB 1
KOHTPareHTiB MNpOCTOoi, ajie HeoOxigHoi iHdopmalii A0 e(EeKTUBHOI Ipe3eHTalli
Openna abo MpoAYKILii), IO 3MIMCHIOETHCS 3a IOMTOMOTOI0 OpraHi3ailii pi3HUX 3aXO0/iB.

Event - mMeHemXMEHT € OJHMM 3 HaWOUIbLI CYTTEBMX IHCTPYMEHTIB MHalJIiK
pUICHIINH3, SKUH CHOPSIMOBAaHMM Ha OTPUMAHHS HE OJHOPA30BOro edekry, a
JOBTOTPUBAJIOrO Tporecy y (GopMyBaHHI IMIIPKY MiJIPUEMCTBA, WOTO BIUIUBY Ha
CYCHJIbHI IHTEPECH Ta MOTPEeOH.

[To3uTuBHMI 1IMIJDK oOpraHizaiii - oOOOB'sS3kOBa yMoOBa JJis il 3pOCTaHHS 1
npoiBiTaHHs. CTBOpEeHHS 013HEC-1M1/KY - 30BCIM HE MPOCTUH MPOIIEC, ajie, HE3aJIEHKHO



Bl MacmTabiB Oi3HeCy, MOMY CIiJI MPUIIIUTHA HaJeKHY yBary. IMiDK BU3HaAYae
MO3UIIII0 KOMIIaHIi Ha PUHKY, TO, 1110 BiAPI3HSAE i1 BiJl KOHKYPYHOUYHUX (GipM, IPUBEPTAE
yBary NOTEHIIHHUX MOKYMIIB 1 YTPUMYE JIOSUTbHICTh MTOCTIMHUX KITI€HTIB.

®ipMoBUH CTHIB - 1€ TMepeAyciM BHYTpiIHE oOmuuusi ¢ipMH, SKICHI
XapaKTepUCTHKH, 110 (OPMYIOThCSA B Hiil camiil. OnHaK BoJHOYAC BIH € 00pa3oM
KOMIIaHii, 3a SIKUM PO HEei CYAUTH COLllalIbHEe OTOYEHHS.

[ndopmamiitnuii nu3aiiH nependadae po3poOKy 3HAKIB, B ijJeai - PO3pPOOKY
MOBHOIIIHHOT 3HAKOBOI CUCTEMHU TpadiuHuX, 300paKyBaIbHUX, CIOBECHUX, 3BYKOBHX
Ta 1HIIUX CHUMBOJIB (ipMH, MepeayciM Iie HazBa (¢ipmu, abpeBiaTypa Ili€i Ha3BH,
emMOieMa, My3WYHUM CHUMBOJI, HIPUPTH, KOIbOPH, OJAHKHA JTOKYMEHTIB, KOHBEPTH,
BI3UTKH 1 T. 1H.

ApXITEeKTypHHII JOHM3aliH - L€ 30BHIIIHIA BHUIJAA OyauHKy (abo mia’izmy),
pO3MillleHHs OyiBENb, iX MIanyBaHHA. TyT BaxIIMBO Bce: BUMIISLA dacay, mia i3y uu
BXOJy, O)OPMIIEHHS i YMCTOTA BXOJy Ta 1HII1 XapaKTEPUCTUKU.

OdopmittoBanbHUN TU3alH BKIIIOYAE J00pe MpoAyMaHe, JOTIYHO MOOyI0BaHE
o(OopMIICHHS BHYTPIIIHIX TPUMIIIEHb PipMH, pOOOUUX MICIb, MPUUMAIbHUX. [1eThCs
HE JIMIIE Mpo 1HTEp €p, MeOJIl, 00JIaJHAHHS, OPTTEXHIKY, a il PO TaKe pO3TallyBaHHS
BHYTpIIIHIX MPUMINIEHb, MO0 BIABIIyBadl a00 HOBI NpPALIBHUKH JIETKO B HUX
opieHTyBajucs. ToMy [dOUIIBHO BUKOPUCTOBYBATH CHCTEMY pPO3MI3HABAIBHHUX
BKa31BHUKIB, TaOJMYOK, 3a JOMOMOTOI SKHX MOXKHA JIETKO OpIEHTYBaTHUCS B
KOpHUAOpax Ta MpUMIIIEHHAX (pipMu. 30BHIIIHIN BUTJISIT MPAIIBHUKIB BKIIIOYAE OJIAT,
B3YTTS, 3a4iCKY, MaKisDK, IOBEJIIPHI MPUKPACH 1 T. 1H., aJie BCE 1€ MOXKE MATHU PI3HUN
CTYMiHb HOPMATHUBHOCTI - BiJl yHI(DOPMHU, CIEHOMASTY JI0 APIOHUX AeTalIel 0Ty, TAKUX
SIK KpaBaTKa, 3HaK, OCHIK TOIIO.

[HdopmariitHuii, apxiTeKTypHHH, OGOPMIIIOBAIBHUN OM3allH Ta 3BUYANHUUN
BUTJISIZT TIPALlIBHUKIB MOXYTh CTaTH TPEAMETOM IUIICHOI PO3POOKH MporpaMu
(1pMOBOro CTUIIIO, IO MOTPeOy€E 3aTyUYEHHS] BUCOKOKBaTI(PIKOBAaHUX CHEIIaNICTIB -
nu3aiinepiB. CTWib yIpaBiIiHHS BiloOpakae HE JHIIE KyJIbTYypy KEpIBHHUIITBA 1
MiJUIeTNINX, a W NEBHUH CTYIIHb 3pUIOCTI KOJIGKTHBY, B YOMY BHpIIIAJIBbHY POJIb
BiJIirpa€ OCOOMCTICTh KEPIBHHMKA, SKa HAKJIAJa€ HEMOBTOPHHUIN BIJOMTOK HA CTHIIb 1
KyJbTYPY YIPaBIiHHS, PEXUM poOOTH, 1 pUTM, pO3NOILI 3aBJaHb Ta KOHTPOJIb HAJ 1X
BUKOHAHHSM.

Ctunp I170BUX BIJHOCHH - BAKJIMBUN €JIEMEHT KOPIIOPATUBHOTO IMIJIXKY, 32 IKUM
BIJIB1IyBayi, MapTHEPHU, KIIIEHTU Ta IHIII POOJSATH BUCHOBKU IPO (PipMOBHIA CTHIIb
opranizaiii. BiH Mae BKJIIOYaTH Taki XapaKTEPUCTUKH, IK 00OB’SI3KOBICTh, 0OCOOMCTA
3aIliKaBJICHICTh, BiAIOBIIAIbHICTh, TOUYHICTh, OINEPATHBHICTh TOIIO. BOHM CBig4yaTh
PO HAAIMHICTh (DIpMU 1 BUKIMKAIOTh AOBIPY 710 HEl Ta i KepiBHUIITBA 1 (DaxiBIIiB.

B Vkpaini iBeHT-MEHEI)KMEHTOM HA3MBA€THCS OpraHizailis MoJil, BiH € OJHHUM 13
HAWICTOTHIIMX 1HCTpyMEHTIB PR, cnpsiMoBaHWX Ha OTpUMaHHS JAOBTOTPUBAIOIO
edexTy y popMyBaHHI IMIJKY MIANPUEMCTBA, HOTO BIIMBY Ha CYCIUJIbHI IHTEpECH Ta



noTpebu. Y Hall yac 1eil Bua AisIbHOCTI cpopMyBaBCs B OKpEMY CaMOCTIHHY cdepy
COINIOKYJIBTYPHOI JIsUTBHOCTI.

CporogHi TeXHOJOTIi 1BEHT-MEHE)KMEHTY AaKTHUBHO BIPOBAIKYIOTHCA B
MPaKTUKy MOOYJOBH Ta YMPABIIHHSI KOJCKTUBOM, XapaKTEPU3YIOTHCS ITHPOKUM
cniekTpoM (hopm 13aco06iB, K1 JAIOTh MOKIIUBICTh POOOTOIABIISIM JOCSITHYTH OaKaHUX
BUPOOHUYHUX Ta OI3HECOBUX PEe3yJbTATiB, MIABUIIUTH Ipale3gaTHICTh POOITHUKIB,
3TypTyBaTH Ta MOOYayBaTH KOMaH,1y OJHOIYMIIIB, III0 Ma€ CITUIbHI ()axoBi, COIlIaJIbHI
Ta MOPAJIbHO-CTUYHI OPIEHTHPH, MPAITIOE 3aJIs1 JOCATHEHHS CIIUTFHOT METH Ta IIiJICH.
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YK 004.8:004.738.5:339
IITYYHUH THTEJEKT Y NIIIPUEMCTBAX EJIEKTPOHHOI
KOMEPIIII
bornan BOHIAPEB
3000y8ay cmyneHs 8uwoi oceimu « 00Kmop ¢hinocoghiiy
Hayionanvruii ynieepcumem diopecypcis i npupoookopucmyeanus Yxpainu

3 pO3BUTKOM HAYKH Ta TEXHIKHM T€XHOJIOT1s mTy4HOTO iHTenekTy (L) mocTiiino
BJIOCKOHAMIOETHCS. Lle 0co0MMBO akTyallbHO B ramy3i oHyaiH-momninry, ae I crae
NOTYXHUM 1HCTPYMEHTOM JJii JONOMOTM KOMIMAaHisiM 30UIbLIYBAaTH MPOJaXl Ta
ontumizyBatu ixHi omepaiii. Hapasi I 3acTocoByeThCs B €NEKTPOHHINA KOMEpIIii
HACTYIHHUMH CIIOCOOAMHU:

1. Buxkopucranusa Yar-60t1iB. YaT-00TH — 11€ pO3yMHI KOMI'IOTEPHI MPOTPaMH,
AK1 IMITYIOTh pO3MOBY 200 TEKCTOBI MOBIAOMIICHHS Jto/Iei. BOHM BUKOPUCTOBYIOTH
MPOCTUI TEKCTOBUH iHTEp(eElic, M0 JO03BOJISIE KOPUCTYBadyaM OTPUMYBATH JOCTYII J0
iH(opMariii abo po3Baru yepe3 oHIalH-TIaTGOPMU JJIs1 0OMIHY TTOBIIOMJIEHHSIMHU [7;
9]. Ilim 4yac B3aeMoxii 3 4ar-00TaMH KOpPHUCTYBadl MOXKYTh CIUIKYBaTHCS 3a
JOTIOMOTOI0  PI3HUX METOJIIB, TaKWX $IK TOJOCOBI KOMaHAM, BBEJIEHHS TEKCTOBHUX



MOBIJIOMJIEHb, BUKOPUCTAHHS T'padiuyHUX 1HTEpPenciB abo B3aeMois 3 rpadiyHUMHU
BipKeTamH [4; 13]. Po3amoBHUI iHTEepdeiic oXormioe 00poOKy MOBHU, THTEIEKTYaTIbHUMA
Jiajor, IHTEPaKIl MK JIOJUHO Ta KOMITIOTEPOM, JIO3BOJISIOUHA pPEATbHUM
KOpHCTyBayaM BiA4yBaTH, 1110 BOHU B3a€MOJIIIOTH 3 1HIIOIO JIIOJUHOIO Ta HACTIAYIOTh
JI0CB1JT pO3MOBH 3 JroAuHOIO-apTHepoM [2]. I1lo6 6paTu yuacTs B MPOTyKTUBHUX Ta
e(DEeKTUBHUX PO3MOBAX 3 KOPUCTyBauaMHM, 4aT-O00T MOBUHEH PO3yMITH PI3HOMAaHITHI
JIIOJICHKI 3alUTH Ta 1eHTU(IKyBaTH pi3HI BUpa3u. KpiM Toro, po3poOHUKH MOXKYTh
MOJIIIIIMTH poOOTY YaT-00TIB IIJITXOM IHTETpallii piI3HOMaHITHUX KaprOHHUX BUPA3iB.
VY pesynbrari 4aT-00TH 3 PO3MOBHHUM 1HTepdeiicoM HalOyiIu MOMYyJSIPHOCTI Ta
IIBUKOTO BIPOBA/KEHHS 3aBISKH iXHBOMY BEJIMKOMY CIOBHHKOBOMY 3alacy Ta
omnepaTUBHUM BianoBiAsM [1]. Ycmix 4aT-O00TIB MOSCHIOETHCS IXHBOIO 3AaTHICTIO
BUKOPUCTOBYBAaTU AJITOPUTMHU 11 BUOOpPY BIANOBIAHMX BIANOBiAEH 3 0a3u JaHUX
po3poonuka. B 2020 pormi monan 85% B3aeMojild 3 KIIEHTaMU OOpOOISIMCS 3a
JIOTIOMOTO10 pi3HUX (PopM "aT-00TiB [8].

2. PosmizHaBaHHs 300paxeHb. [lomyk 300pakeHb € KIIOUOBUM AacleKTOM
MITYYHOTO I1HTEJIEKTY 31 3HAYHUMH HACHiJKaMHu JJisi pi3HOMaHITHUX cekTopiB. Ha
nymky Jle Imireneiipa ta iH. 3patHicth LI TOoyHO Ta edexTMBHO aHamizyBaTU
300pakeHHsI 103BOJISIE OTPUMYBATHU LIHHY 1H(}OpMaIito, 11eHTU(PIKyBaTU 00'€KTH Ta
PO3YMITH Bi3yaJbHUM KOHTEHT Y Belukomy MaciiTaoi [S]. [Tan M. Ta iH. npeacTaBuiIn
BI3yaJIbHy CHCTEMY pO3Mi3HABAHHS, 3aCHOBAHYy Ha TJIMOOKOMY HaBYaHHI Jis
KaTeropusailii HaBiramiiHux mo3Hadok [11]. ¥ cdepi enekTpoHHOI KOMEPIIi 11e aae
KOPHUCTYBauaM MOJIMBICTh 3HAXOIUTH MPOIYKTH 32 IOMIOMOTOI0 Bi3yaJIbHUX 3aC001B
MOIIYKY, TOKpPAIIyIoYu AO0CBiA MOKyNok. KpiM Toro, 3acTocyBaHHS pO3Ii3HABaHHS
300pa’keHb Ha OCHOBI IITYYHOI'O 1HTEJIEKTY CIPUsE€ MOJEPALlli KOHTEHTY, BUSBIECHHIO
MOpYUIEHb AaBTOPCHKHMX MPaB Ta OpraHizailii Bi3yaJlbHOr0 KOHTEHTY. Bukopuctanhs
MOTEHI[1aTy pO3Mi3HaBaHHS 300paXeHb Yy IITYYHOMY IHTEJIEKTI BIAKpPUBAE Oe3iiu
MOXJIUBOCTEH, SIKI MOKPAIIyIOTh MPUUHATTS pillleHb, €(PEKTUBHICTh Ta 3aTyYEHHS
KOPHUCTYBauiB Y IIUPOKOMY CHEKTP1 3aCTOCYBaHb.

3. Cuctemu pexomeHaIii. B enekTpoHHii KOMepIlii — 11€ CKJIa/IHI alTOPUTMH,
SIK1 BUKOPUCTOBYIOTh METOJIM MAIIIMHHOTO HABYAHHS Ta aHANI3y JaHWX Uil HAJTaHHS
IHIUBIAYaJIbHUX PEKOMEHJAIli 1100 NpoayKTiB kopuctyBadam [3]. Lli cucremu
aHAMI3yIOTh BEJIMKI OOCATM JaHMX KOPHUCTYBauiB, sIKI BKJIIOYAIOTh ICTOPiIO BeO-
neperisay, madioH! MOKYMOK 1 BIOJ0OaHHS AJi MPOTHO3YBAaHHS Ta NepeadadyeHHs
IHAUBITyabHUX ynogoOaHb kopucTyBauda. [Ilami Illekxap Bemnati BBaxae, 1o 3a
JIOTIOMOTO0 CHiBIIpaIl (inbTparlii Ha OCHOBI KOHTEHTY Ta TIOpUIHUX MIAXOAIB Il
CUCTEMH PEKOMEHJAIll HaJalTh TMEPCOHATI30BaHI Ta PEJIEBAHTHI MPOMO3UIIT
MPOAYKTIB, 110 30LIbIIyE 3aIy4eHHS KOPUCTYBayiB 1 KOHBepCiiHI KoedimienTu [12].
[HTerpanist Takux MepeIoBUX CUCTEM Y IIIATGHOPMHU E€IEKTPOHHOI KOMepLii crpuse
MOKPAIIEHHIO 3aJ0BOJICHOCT] KJIIEHTIB, 30UIBIICHHIO MPOJAaXiB Ta (POPMYBaHHIO
JIOBIOCTPOKOBOI JIOSUTBHOCTI  KJIIEHTIB. BUKOpHCTaHHS CUCTEM peKOMeHAalliil B
€JIEKTPOHHIM KOMepIlii MiJKPECItoe 3pOCTalouy BaXKJIMBICTh TEXHOJIOT1M Ha OCHOBI



IMITYYHOTO 1HTEJIEKTY ISl TIOJIIIIEHHSI B3aEMO/IIT 3 KOPUCTYBayaMHU, CTUMYJIFOBAHHS
IIJIJaBHOT B3a€MO/II1 MK CIIO’KMBadYaMU Ta OHJIaiH-Mara3zuHamu [10].

4. JlonoBHeHa peanbHICTh (AR) Bigirpae Kito4oBy pojb y cdepi eIeKTPOHHOI
KOMEPIIii, MPOTIOHYIOUN CYTTEBI HACIIIKH JJIs TMOJIMIICHHS B3a€EMOIT 3 KITIEHTaMH,
IHTEpaKTUBHOI Bi3yaii3alli MPOJYKTIB Ta TEPCOHATI30BAaHOTO JOCBIAY MOKYIIOK.
3aBAsSKUA TUIABHOMY IMOEIHAHHIO BIPTYaJIbHUX KOMIIOHEHTIB 3 PEaJbHUM CBITOM,
TexHosoris AR no3Bosise kopuctyBauam crpuiiMatu 1udpoBy iH(opMmario Ta
NpaIfoBaTl 3 HEIO B PEAJIbHOMY Yaci, MOJIMIIYIOYH PO3YMIHHS MPOAYKTIB Ta iX
KoHTeKcTy [6]. Lle#t 3axorumorounii Ta iHTEpakKTUBHUN XapakTep AR B enekTpoHHI
KOMEpIIii cripusie 30UIBIICHHIO 3JIy9CHHS CIOKMBAYiB, ITIBUIICHHIO 3aI0BOJICHHS
KJIIEHTIB 1 TO3UTUBHOMY BIUTMBY Ha BHOip mokymnok. CtpareriyHa interpamis AR mae
3HAYHUA TOTEHIan Ui MEpPEeTBOPEHHS JaHAMA(Ty eJIeKTPOHHOI KOMEpIii,
ONTHUMI3YIOUH B3a€EMOJII0 3 KJIIEHTAMHU Ta TMOBHICTIO MEPEOCMUCIIIOIYN MaiOyTHE
IHTEepHEeT-Mara3uHiB. J{omoBHEHa peajbHICTh NMPUHOCUTH 3HAYHI IepeBaru Oi3HECy
€JIEKTPOHHOI KOMEPIIii, TaKl SK: MOKpAIlleHE 3aTy4eHHsI KJIIEHTIB, CYTTEBE 3MEHIIIECHHS
MOBEPHEHHS TOBApPIB 1 3HAYHO OUIbIIIE OXOIUICHHS ayauTopii. Bee 1ie mpu3BoauTh 10
OJIHOTO BHCHOBKY — AR € imeanbHuUM DpilleHHSAM i PI3HUX BUIIB Oi3HECY B
€JeKTPOHHIN KoMmepiii. Po3poOka mi€i mogaTkoBoi (PYHKIIT MOXE MPU3BECTH 0
3HAYHOTO 30UIBIIEHHS JOXOJIB y JOBrOCTPOKOBOMY MEPIOAl, TOMY L€ O€3yMOBHO
BapTe 3yCHUIIb.

5. YnopaBniHHS 3anacaMu B €JIEKTPOHHIN KoMepIlii ependayae cTpaTeriyHui i
e(eKTUBHUN KOHTPOJb 3a PIBHEM TOBApPHHUX 3amaciB, BKIIOYAIOYH BUKOPUCTAHHS
METO/[IB, 3aCHOBAaHMX Ha JaHUX Ta omTUMI3aIlikiHil migxoau. Lled mporec BKirOYae
MIPOTHO3YBaHHA TMOINUTY, MOHITOPUHI PIBHIB 3amaciB Ta BUKOHAHHS CTpaTerii
MTONIOBHEHHS 3aI1aciB JIJIs 320€3MeUeHHs HassBHOCTI JOCTaTHBOIO 3a11acy, MIHIMI3YIOUH
BUTPATH HA HAAJUINKOBI 3amac. 3a JIOMOMOTOI0 BIOCKOHAJCHHX aJIrOpUTMIB Ta
AHAITITUKY, MM1ANPUEMCTBA €JIEKTPOHHOT KOMEPIIIi MOKYTh aHaJII3yBaTH 1ICTOPUYHI J1aHi
PO TPOJaXKi, CE30HHI TEHJEHIIT Ta PUHKOBI YMOBH JIJIsl 1HHOPMOBAHOTO TIPUIHATTS
pIlIEHb TIO/I0 PO3MOJLTY 3amaciB 1 3aKyIiBelb. BIpoBayKeHHSI CUCTEM yTIPABIIIHHS
3aracamu, Kl IHTErpyIOThCS 3 JIAHLIOTOM [TOCTayaHb, ONTUMI3YE€ MPOLIECH YIIPABIIHHS
3amacamMu 1 JIOTICTHKH, 3a0e3neuyroyr e(EeKTUBHIIE BUKOPUCTAHHS PECYPCIB
IUCTpUOYIi, 3HUKEHHS BUTPAT Ha TPAHCHOPTYBAaHHS 1 MIJBUILEHHS 3arajibHOi
onepauiiHoi e(peKTUBHOCTI.

6. KibepOesneka. Y coepi enekrpoHHOi komepiii mTyyHui iHTenekT (Al)
BiJIIrpa€ KJIFOYOBY POJIb y 3MIIIHEHH]1 3ax01iB Ki0epoe3neku. Texnomoriss Al mocumioe
K10ep3axMCT HUIIXOM MOCTITHOTO MOHITOPUHTY Ta aHaJi3y BEJIMKUX HAaOOpiB JaHUX
JUTS BUSIBIICHHS aHOMAJTii 1 MOTEHIIMHUX 3arpo3 Oe3mneli. 3a TOMOMOT 00 PO3IIHPEHUX
anroputMiB, 111 Mosxe inenTudikyBaTu mada0Hu, 1110 BKa3yOTh Ha MIKIAIKBI Ail, TaKl
SK CIpoOU HECAHKI[IOHOBAHOI'O JOCTYMy a00 HECTaHJapTHA MOBEJIHKA TPaH3aKIliH.
Kpim Toro, cuctemu 31 HITYYHUM 1HTEIEKTOM MOXKYTh ONIEPATUBHO pearyBaTy Ha HOBI
3arpo3u IUIIXOM aBTOHOMHO BITPOBA/IKYIOUYU IPOTOKOJIM O€3MEeKH Ta KOHTP3aXOIu.



Takuii TpPOaKTUBHUN TMIAX1J 3axuinae KoHQIIEHIHHY 1H(OpMAaIi0 Mpo
KJIIEHTIB, (pIHAHCOBI TpaH3aKIlli Ta MEPCOHANBHI JaHl BiJ KiOepaTak 1 MOPYIICHb.
AanTyro4nch 0 3arpos3, IO MOCTIMHO 3MIHIOIOTHCS, 1 HABYAIOUHCHh HA IXHHOMY
JOCBiJll, pIIIEHHA 3 KibepOe3nmekd Ha OCHOBI MITYYHOTO I1HTENIEKTY MPOMOHYIOThH
TUHAMIYHUN MEXaHI3M 3aXHCTy, 3a0e3Meuyrodn OimbIl Oe3NedHe CepeOBUINe
OHJIAMH-TIOKYTIOK SIK JiJIsi O13HECy, TakK 1 JUI CHOXHMBayiB y cdepi eIeKTPOHHOI
koMepiii. Il 1 mammHHE HaBYaHHS 3aJMIIATHCS KIIOYOBUMHU TEXHOJIOTISIMU B
KibepOe3nelti s BUSIBJICHHS Ta MPOTHO3YBAaHHS 3arpo3.

[ryynuit iaTenekt (III) € kIOYOBMM KOMIOHEHTOM 1H(GOPMATHKH,
CIOpSMOBAaHMM Ha pO3POOKY I1HTENEKTYalbHUX CHUCTEM, SKI MOXYTh IMITYBaTu
3aBJIaHHsA, K1 TPAJAULINHO BUKOHYIOTHCS JIOJbMHU. BiH MPOSBISETHCS y CKIATHUX
BIPTyaJIbHUX MOMIYHMKAx, Takux sk Siri ta Alexa, po3MoBHUX dar-OoTax Ta
NEPCOHAII30BAHUX PEKOMEHAALISAX 11010 KOHTEHTY, SIKI Ha/laloTbcs IUIaT(opmMami,
Harnpukiaa, Netflix.

VY chepi enexktponnoi komepiii LI Bigirpae kiIO4oBY pojb JUIsl OHJIANH-
mara3uHiB. lle OaraTorpanHa TeXHOJIOTs, sIKa JO3BOJISIE KOMMAHIsIM OpaTu y4acTh y
3HAUYIIMX PO3MOBAX 3 KJIIEHTAMU 3a JIONIOMOTOI0 PO3TOpPTaHHs 4aT-00TiB, €(hEKTUBHO
aHaJI3yBaTH BIJATYKM KIIEHTIB Ta HaJAaBaTH IHAMBIAYaJIbHY JOMNOMOTY IS
MOKPAIIEHHS 3arajlbHOTO TOCBIAY TOKYTIKH.

I € KJIIOYOBOIO METOMOJOTIEID B E€IEKTPOHHIM KOMEPIIl, OXOIUIIOIOYM pi3HI
ACIICKTH, BKJIIOYAIOYM TaKI:
o Hananus mnigtpumku B peanbHoMy uyaclt. I no3Bossie mianmpueMcTBam
CTBOPIOBATU 4aT-0OTH 1 BIPTyaJIbHUX MOMIYHMKIB, SIKI MOXYTh HaJaBaTU KJII€EHTaM
MIITPUMKY Ta BIJMOBIIATH HA TXHI 3alUTAHHS y peaJIbHOMY Yacl.
o CTBOpeHHSI IHTENEKTYalbHUX TMPOAYKTi. [HTENeKTyaabHI CHUCTEMH MOXYTh
aHaII3yBaTH MOBENIHKY KOPUCTYBAYiB Ta IXHI MOMEPEIHI MOKYITKH, 1100 MPOTIOHYBATH
NEePCOHAJI30BaH1 PEeKOMEH1allii 11010 TOBApiB Ta MOCIYT.
o BukopucranHs naHuXx KIIE€HTIB i nepcoHanizamii mociyr. I mo3Bossie
HiJOpUEMCTBAM BUKOPUCTOBYBATH JlaHI KIIE€HTIB JJI HAJaHHS NEPCOHATI30BAHMX
NOCIIyT Ta PEKJIAMHUX MNPONO3UIINA, MO MIJBUILYE €PEKTUBHICTh MAPKETUHTOBHUX
KaMIMaHiu.
o MOHITOPUHT MOMYJISAPHOCTI Ta AocTynHOCTI npoaykry. LI moxe ananizyBaTu
JaHl Mpo MOMUT Ta JOCTYMHICTh TOBApIB JUIsl ONTHUMI3AIlll CTpaTerid ynpaBiiHHS
3armacaMy Ta MPOTHO3yBaHHS MOMUTY.

OTxe, 1HTErpais MWTYYHOrO 1HTEJNEKTY B €JIEKTPOHHY KOMEPLII0 MAa€ BEJUKE
3HAQYEHHS  JJI1  TOKpalleHHs  B3aeMOMAIl 3  KIIEHTaMU 1  MiJBUILCHHS
KOHKYPEHTOCIPOMOKHOCTI MiAIPUEMCTB.
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VJIK 338
BITPOBA/IKEHHSI IHHOBALIIITHUX 3AXO/IIB B IIPOLIEC
BIJIPO/IKEHHSI O3/IOPOBYOI'O TYPU3MY B YKPATHI

JAmurpo I'VIIEPT

maeicmpanm HYDBill Ykpainu

Credpania MOCIIOK

KaHOUOam eKOHOMIYHUX HAYK, OOYEeHM

Hayionanvruii ynisepcumem 6iopecypcie ma npupoookopucmy8anHs Yxpainu

OzpmopoBunii Typu3M B VYKpaiHI Mae 3HAYHUI MOTEHUIad ISl PO3BHUTKY
TYPUCTUYHOI 1HAYCTpli Ta SIK CKJIaJl0OBa €KOHOMIKM KpaiHW, 3aBASKA MPUPOIHUM
pecypcaM, YHCIEHHUM CaHaToOpisM Ta JIKyBaJbHUM KypopTam. OJHaK, d4epes
€KOHOMIYHI1 BUKIIMKH, COIlaJbHI 3MIHM Ta HEIIOJaBHI BIMCBKOBI Mii, I Tally3b
noTpeOy€e 1HHOBAIIMHUX IMIJXOMIB JJII CBOTO BIIPOJIKECHHS, SKI O 3a0e3medrin
KOHKYPEHTOCTIPOMOKHICTh Ta MPUBAOIMBICTh YKpaiHU SIK 03740POBYOI TYPUCTUUHOI
JecTuHallii. BrpoBa/ykeHHSI Cy4yaCHUX TEXHOJOT1M, HOBUX METOMIB JIIKyBaHHS Ta
KOMIUIEKCHUX IpOTpaM pPO3BUTKY JOMOMOXKE 3pOOHTH O370POBUYHN TYpPHU3M
MPUBAOIMBUM SIK JUIsl BHYTPIIIHIX, TaK 1 JUIsl MDKHApOAHUX TypucTiB. [[o Takux
3aX0/11B MOKHA BIJHECTH:

- ludposizamis Ta po3Butok iHGpacTpykrypu.lludposizaiis € BakIUBUM
KPOKOM JIJII MOJIEpHI3aIlli O037J0pOBYMX 3aKjiaaiB. BrpoBamkeHHsS eJEeKTPOHHHUX
CUCTEM YIIpaBJIIHHS, OHJIANH-OYKIHTIB Ta €JIEKTPOHHUX MEIUYHUX KAPTOK 3HAYHO
MOKpaIUTh €(PEKTUBHICTL POOOTH caHATOpPIiB Ta KypopTiB. KpiM TOro, po3BHTOK
nmudpoBux TIaTGOpM IS MPOCYBAHHS  O30POBYOTO TypU3MY JIO3BOJIUTH
MOTEHI[IHHUM KJIIEHTaM OTpPUMYyBAaTH 1H(OpMALi0 MpO TMOCIYrd, OpOHIOBATU
IpOLIeTypU Ta OTPUMYBATHU KOHCYJIbTAIIIT OHJIANH.

- IHHOBaIlIMiHI MeToAW JIKyBaHHS Ta peaOumiTamii.BnpoBa/ykeHHS HOBITHIX
MEIUYHUX TEXHOJIOT1M Ta METOAMK JIKYBaHHS € KIIFOUOBUM (DAKTOPOM Yy BIAPOIKEHHI
037I0pOBYOT0 Typu3My. BukopucrtanHs cydacHHX (Pi310TEepaneBTUYHUX anaparis,
Ja3epHoi Teparii, KpioTeparii Ta 1HIIUX MePeIOBUX METOJIIB JO3BOJUTH IMiABUIITUTH
SKICTh MEIUYHHMX TMOCHYT. [HTEerpaiss TpaguiiiHol MEAWIMHN 3 aJIbTePHATHBHUMHU
METOJIaMH JIIKYBaHHS, TaKMMH SIK aKyIyHKTypa, TIApoTepamis Ta apoMareparis,
CTBOPHTH YHIKQJIbHI MPOTPAMU IS PI3HUX KATETOPii MAIlIEHTIB.

- Exomoriunuii migxig Ta PO3BUTOK 3elieHO1 i1H(GpacTpykTypu.Exonoriuamii
Typu3M HaOyBae Bce OUTBINOT MOMYJISIPHOCTI Y CBITI, 1 YKpaiHa Ma€ BEJIUKUH MTOTEHITIaT
JUTSL PO3BUTKY 1[bOTO HanpsiMKy. CTBOPEHHS €KOJIOT1YHO YMCTUX 30H, BIPOBAIXKEHHS
pPOrpaM CTaJIOro PO3BUTKY Ta BUKOPUCTAHHS €KOJOTTYHUX TEXHOJIOTIHA y CaHATOPISIX
CHPUATUME 3aTyUYEHHIO TYPHUCTIB, SIK1 MIKJIYIOTHCS IPO CBOE 3/I0POB'Sl Ta HABKOJIMUIIIHE
cepenoBuiie. Po3poOka MapmipyTiB Il MIIIMX Ta BEJIOCHIEIHUX MPOTYJSHOK, a



TAKOXX OpraHi3aiisi €Ko-TabOpiB 1 3€JICHHX TYypIB JIOMIOMOXKE TMOIMyJIsIpU3yBaTH
€KOTYpHU3M.

- KommnekcHi nporpamu 310poB's Ta BiAno4nHKY.CydacHi TYPUCTH IIyKalOTh HE
JUIIE JIIKYBaHHSI, aje¢ i KOMIICKCHUM TIIX11 A0 3/I0pOB'S Ta BIAMOYMHKY. Po3poOka
MaKeTiB TOCTYT, IO BKIIOYaOTh MeauyHi mnpouenypu, CIIA-mporpamu, 3aHSTTS
Horor, ¢ITHECOM Ta TICHUXOJIOT1YHI TPEHIHTH, JO3BOJHUTH 3aJ0BOJIBHUTH IOTPEOU
pI3HUX KaTeropid kimieHTiB. Taki mporpamy moBUHHI OyTH ajanToBaHl I CiMeH,
1HIUBITyaJIbHUX TYPUCTIB Ta KOPIIOPATUBHUX T'PYIL.

- [TaptHepcTBa Ta MbkHaponHa cmiBopasa.CroiBopans 3 MIDKHAPOJHUMHU
OprasizalfisiMiu, MEJJMYHUMHU YCTAaHOBAMH Ta TYPUCTUYHUMH areHTCTBAMHU JI03BOJIUTH
3QJIy4UTH 1HBECTULII Ta OOMIH JOCBIJOM. YYacTh y MIKHApPOJIHUX TYpPUCTUUHUX
BHCTaBKax Ta opymax COpUSITHME MMPOCYBAHHIO YKPATHCHKUX 03/IOPOBUYUX KYpOPTIB
Ha CBITOBOMY pHHKY. KpiM Toro, mporpamu oOMiHy (axiBIsIMA Ta CTa)KyBaHHS
NEPCOHANy y TPOBIIHUX CBITOBUX KJIIHIKaX JOMOMOXYTh IMiJIBUIIUTH PIBEHb
MEJIMYHUX TIOCTYT B YKpaiHi.

OTxe, BIIPOHKEHHS 03[J0POBUOTO TYpU3My B YKpaiHi BUMarae BIPOBAHKCHHS
IHHOBAIlIMHUX 3aXO0JiB, 0 BKJIIOYAIOTh HUQPPOBI3AII0, BUKOPUCTAHHS CyYaCHHUX
METO/IB JIKyBaHHS, E€KOJIOTIYHHMW MIJAX1J Ta PO3pOOKY KOMIUIEKCHHUX HIpOrpam
3nopoB's. CmiBhpanss 3 MDKHApOJHMMU TapTHEpaMH Ta y4acTh y TJI00ajJbHUX
1HII[1aTUBAX JO3BOJIUTh MIABUIIUTH KOHKYPEHTOCTIPOMOXKHICTh YKPATHCHKUX KYPOPTIB
Ha CBITOBOMY PUHKY.

lono mpomno3uniit o0 BIAPOAKEHHS Ta PO3BUTKY 0370POBUOTO TYPU3MY , TO
MOYKHA 3a3HAYUTHU JIesK1 3 BaromuXx. [1o — nepiiie, 11€ po3BUTOK HUGPOBUX MIATHOPM:
CTBOPUTH €IWHY HaIlOHAIbHY T1aThopMy ISl O3I0pOBYOTO TypU3MY, sIKa
o0'eqHyBaTUME 1HQOpPMALIIIO PO BCl CaHATOPIi, KypOpTH Ta O3J0POBYl LEHTPH, 3
MOXJIUBICTIO OHJIAWH-OYKIHTY Ta KoHcyibTauid. Ilo — pgpyre. 1HBecTHIl B
1HOPACTPYKTYpy: 3Iy4UTH JEp>KaBHI Ta TMPUBATHI 1HBECTULI JUIsI MOJEpHi3alii
CaHATOpIiB Ta KypOpTIB, a TaKOX PO3BUTKY TPAHCIOPTHOI Ta KOMYHIKaIiHHOT
iHdpacTpykTypu. llle oqHIM BaroMuM KpOKOM, SIKHW HE BapTO YIyCKAaTH, € OCBITa Ta
TPEHIHTW: OpraHi3yBaTH NpOrpamMu MIABUIICHHS KBamidikauii I MEIUYHOIro
NEPCOHANy Ta CIELIATICTIB 3 03[0POBUOTO TYpPU3MY, BKJIIOYAIOYM CTaKyBaHHS 3a
KOpJIOHOM. TpeHIOBUM KPOKOM B Cy4aCHOMY TypuU3Mi € MPOCYyBaHHS €KOTYpU3MY:
pO3poOUTH Ta peani3yBaTH HalllOHAIBHY MPOTPaMy PO3BUTKY €KOJIOTIYHOTO TYPHU3MY,
BKJIFOYAIOYM CTBOPEHHS €KOJIOTIYHO YHCTHX 30H Ta MOMYJSPU3aIiio0 3eJIeHUX
TexHosorii. He BapTo BuITycKaTH 13 mMojis 30py W MiKHapOAHE CHIBPOOITHHUIITBO:
AKTHBHO CHIBIpAaIOBaTH 3 MDKHAPOJHUMHU OpTaHi3aiisMu, OpaTd ydacTh Y
TYpPUCTUYHUX BHUCTaBKax Ta (opyMmax, a TakoXX pO3BUBATH MPOrpaMu OOMIHY
(baxiBIIMH.

OTo%, BIPOBAXKEHHSI LIKUX 3aXOJIB CHPHUATUME BIIPOHKEHHIO O0340POBYOIO
Typu3My B YKpaiHi, MABUIIEHHIO HOT0 MPUBAOIMBOCTI IJI TYPHUCTIB Ta MOKPAIEHHIO



€KOHOMIYHOI CUTYaIlil B perioHax.
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THHOBAIIMHA JIAAJBHICTh B COEPI MIDKHAPOJTHOT'O
KYJBbTYPHO-III3HABAJIBHOI'O TYPU3MY

SApocaas IBAHIIIB

maeicmpanm HYDBill Ykpainu

Haykosuui kepignux: k.e.n., ooyenm Onexcandp CTPETOBHY
Hayionanvnuti ynieepcumem oiopecypcia i npupoookopucmyeanus Ykpainu

[HHOBaLIiHA MISIBHICTH Y cdepl MIKHAPOJHOTO KYJbTYpHO-MI3HABAJIHLHOTO
TypU3MY MOJIATAE Y BOPOBAIHKEHHI HOBATOPCHKUX M1AXO/1B, TEXHOJIOT1H Ta MPOYKTIB,
COPSIMOBAaHUX Ha 30UIBIICHHS SIKOCTI TYPUCTUYHOTO NPOAYKTY, MIJBUILEHHS
KOHKYPEHTOCIIPOMOXHOCTI KpaiHM Ha MI)KHAPOJHOMY PUHKY TYpHU3MY Ta 3aJIy4€HHS
OLIBIIIOT KUTBKOCT1 TYPHCTIB.

OnHuM 13 HaAMpsIMKIB 1HHOBAIIMHOI AISUTBHOCTI € BUKOPUCTaHHS Cy4acHUX
TEXHOJIOT'1H, TaKUX SIK:

- BipTyaJibHa pEaJbHICTb;

J0/1aHa PEAIbHICTB;

PO3IIKMPEHA PEaTbHICTh;

METaBCECBIT;

OJI0KUEiiH;

reiiM/ICB;

IHTepaKTUBHI MOOLIBHI JOAATKH Ta IHIINI, JJI CTBOPEHHS YHIKAJIHHOTO
TYPUCTUYHOTO JAOCBIY.

PosrisitHemMo akTyanbHI Ta B3a€MOIOB’sI3aH1 MPHUKIAAM BUKOPUCTAHHS TaKUX
TEXHOJIOT1H Ta iX BIUIMB B c(hepl MIXKHAPOJHOTO KYJIbTYPHO-MI3HABAILHOTO TYPU3MY.

Jlo npuKIiaay, TEXHOJIOT1S TeM-/IEBEJIONIMEHTY, IKa € MPOLECOM PO3POOKH I'pU
mij meBHy irpoBy ruiardopmy. Lle moxe Oytu rpa mis IIK, nns xoHconew, ass
MOOUThbHHX TeeoHIB, M1 VR-110710MiB, 17151 PO3YMHHMX TOJUHHUKIB TOIIIO.

VYkpaina Bimoma Ha Bech cBIT cBoeto Tpoto S.T.A.L.K.E.R. — sixa € dhpanmmsoro
KOMIT'FOTEPHUX 1MOop, L0 HAJIEKUTh yKpaiHCchKid kommaHii «GSC Game Worldy.
CroxxeT no0y10BaHU HABKOJIO HAMIBJOKYMEHTAIbHUX €KCIIEPUMEHTIB, TEOPii 3MOBU
1 mpotrOopcTBa crienciay»k0. JIokarlii, y skux Bii0yBarOThCS MOA11, BIITBOPIOIOTH JAESIKI
3 MicueBocTel peanbHoi YopHOOUIBCKOI 30HU. L5 rpa npuBabitoe TypucTiB-(haHaTIB
3 YChOTO CBITY, SIKi y CBOIO UEPry BiABIAyBaH a00 IIIaHYIOTH BIJBIIATH YKpaiHy, Ta
30kpeMa YOpHOOMIBCHKY 30HY BIJUYKEHHS Ta 1HIII OO0’€KTH, SKI HaJIuXajH
po3poOHUKIB TpH. Jleski TypHUCTUYHI KOMIaHIi MPOMOHYBalIM €KCKypcii (70
MOBHOMACIITA0HOTO BTOPTHEHHS P(J) 0 peaIbHUX MiCIlb, K1 MOCITYXHJIA OCHOBOIO
s okamii y rpi. Cama rpa "Stalker" mokasye yHiKanbHUN KyJIBTYPHUM KOHTEKCT
VYkpainuy, ii icropito, atmochepy Ta ganamadT. I{e Takox Moxke 3alliKaBUTH TYPUCTIB
1 CTUMYJIIOBATH iX OUIbIIE BUBUATH ICTOPIIO YKpaiHU Ta 1i KYJIbTYpY.



PosrnssHemo BijjoMuii Ha BECh CBIT IMEPCHUBHUH BIpTYaJlbHUM JOKYMEHTAIbHUIMA
bimem Chornobyl360 13 BukopuctanHsaMm VR-texnomorii. Lleit mynbTuMeniiHui
dopMmaT Hasla€ 3MOTyY JTIOAAM 3 OyAb-sIKO1 KpaiHU OMUHHUTHUCS B 30HI BITUYKCHHS
ycBimoMuTH BCio TuOuHy Tpareaii Ha YAEC. Ha choroguimHiil 1eHb el MPOEKT
PYXa€ETbCsl B CTOPOHY CTBOpEHHS okpemoro AR-momatky, B skoMy MokHa Oyne
BIJIBIJaTH, TMMOOAYUTH Ta I1HTEPAKTHBHO B3aEMOJISATH 3 (OTOrpaMeTPUUYHUMHU
00’ ekTaMu YopHOOMIIBCKOT 30HU BiIUY>XKEHHS yepe3 cMapT¢oH abo IJIaHIIeT.

[Ile o;HUM MPUKIIAIOM TAKOTO 3B’ 3Ky HA CbOTOJIHIIIHIN IEHb, MOXKHA BUJILITUTH
keiic 3 rpor Fortnite, B sxiii 3'sBunacsa kapra #TheDonationMap, ska To4yHO
BiITBOpIO€E KUiBChKMiA Matinan He3anexxHocti. UnMm Oinbiie 4acy rpaBelb MpoOBEe Ha
Mami, TUM OuUIbIlIe TpoIIed MijJe Ha BIJHOBICHHS YKpaiHu uyepe3 Iiatgopmy
UNITED24. Bci kowmtu OyAyTh CHpsIMOBaHI Ha BIJHOBJICHHS aMOylaTtopii B
MukonaiBcbKiid 001acTi.

Fortnite — oxHa 3 HalnmomyspHimmx irop y cBiti. Cranom Ha 2024 pik y Hii
3apeectpoBaHo moHaa 500 MinpiOHIB akayHTIB. PO3poOHMKK Ta He3ajexH1 TBOPII
MOKyTh CTBOPIOBATH HOBI JIOKAIlli, SIKI Ha3UBalOThCsl KapTamu. KoxkHa kapTa Moxe
OyTH MOHETH30BaHa, KOJIA TpaBlll MPOBOAATH HA HIA 0Oararo 4acy, BHUKOHYIOUH
3aBAaHHsS a00 KyIylO4YH CKIHU.

[nimiaTuBa 3 BUKopuctanHs rpu Fortnite 17 3amyyeHHs (p1HaHCOBOI MIATPUMKHU
Ha BIJHOBJICHHsS YKpainu yepe3 kapty #TheDonationMap mae 3HaUHMI TOTEHITIAN Y
cdepl KyIbTYypHO-MI3HABAILHOTO TYpU3My. BUIII0 OCHOBHI MOMEHTH 3 TOYKH 30DPY
MO€1 TEMU:

- Bipryansuuii Typusm: ['paBiii, siki mpoBoaaTh yac Ha mari #TheDonationMap,
OTPUMYIOTh MOXJIMBICTH BIpTyaJbHO MIJKOPUTH JOKAIil0, MO0 BIATBOPIOE Maiinan
Hezanexnocti B Kuesi. Ile cTBOproe yHIKaJIbHY MOKJIIUBICTh ISl TJIOOATBHOT
ayauToOpii JTOCHIDKYBAaTH KyJbTypHI 00'ekTH VYKpaiHu, 110 MOXKE CIPHUATH
MiBUIICHHIO 1HTEPECY J0 KpaiHW SK TypUCTUYHOTO HAMPSMKY IMOMPH BiCHKOBHIA
CTaH B YKpaiHi.

- [IpocyBaHHs KyJabTYpHMX I[IHHOCTEH: IHIillaTHBa cCHopuse MOMyJIspU3amii
KyJIbTYpHHX O0'€KTiB YKpaiHM, MOKa3ylouM TpaBLsSM YHIKaIbHI MICHS Ta MOIIi,
NoB's13aHi 3 icTopieto Kpainu. e Moske 3aI[ikaBUTH TPaBLIB 1 CIIOHYKATH iX J13HATUCSA
OlybllIe PO KYJIBTYPHUM CIIaJIOK YKpaiHu Ta ii 1CTOpIIO.

- Mox/IuBICTh BHECEHHS BKJaay: ['paBili, NOpoBOASYM dYac Ha Mari
#TheDonationMap, akTUBHO NPUEAHYIOTHCS 10 OJAroJIMHOTO MPOLECY 1 MOXKYTh
BHECTHU CBI1Y BHECOK y BiHOBIIeHHs YKpainu uepe3 UNITED24. [e no3Bossie rpaBipsm
MOYyBaTH ce0€ YaCTUHOIO TI100aTbHOI CIIIJIBHOTH, IO MIATPUMYE MUP Ta BITHOBJICHHS.

- Buxopucrtanus texHomoriii ans no0pux cmpas: I[HiliaTUBa BUKOPHUCTOBYE
MOTYKHOCTI Cy4aCHHUX T€XHOJIOT1H Ta IrPOBUX MEXaHIK JJIsl IOCSTHEHHS OJ1aropoIHIX
IiJIel, Takux SK BiAHOBJIEHHS YKpainu. lle mokasye, 1m0 TEXHOJOTIT MOXYTb OyTH
BUKOPHUCTaHI1 ISl CIIPABKHBOTO MO3UTUBHOTO BIUIMBY Ha CBIT.



Takum unHOM, Chornobyl360 1 rpa "Stalker" B3a€M0101TOBHIOIOTE OJITUH OJTHOTO
Ta CHPUSAIOTH MPOCYBAHHIO KYJIBTYpHO-TII3HABAJIBHOTO Typu3My B YKpaiHi,
CTBOPIOIOUHN YHIKAIbHY MOKJIMBICTH JJIs1 TYPHUCTIB JIOCIHIIXKYBATH 1CTOPIO Ta MOJIi Ha
YopHOOMIIbCHKIN 30HM BiAYY>KEHHS, 4epe3 BIPTyaJdbHHI Ta IrpoBHMid TOCBiA. A
iHimiaTuBa 3 BUKOpucTaHHsA Fortnite anms 3amydeHHs (iHAHCOBOI MIATPUMKH Ha
BIJIHOBJICHHSI Y KpaiHU CIpHsi€ HE JIMIIE 0JaroIifHOCTI, a ¥ MiABUIIY€E CBIAOMICTb PO
KyJbTYpHI Ta ICTOPHUYHI IIIHHOCTI KpaiHW, IO MOKE 3OUIBIIUTH IHTEPEC 0
MDKHApOIHOTO TypHU3My B YKpaiHi.

Kpim Toro, Takuii M>KHapOAHUN TypHU3M, 110 0a3yeThCS Ha BIPTYaJbHOMY Ta
IrpOBOMY JOCBI/I1, € IHKJIFO3UBHUM, OCKUIBKH BiH BIIKPUBAE MOXKIIMBOCTI BIJBIAyBaTU
VYKkpaiHy m0sM 3 PI3HUX KYTOUKIB CBITY, B TOMY YHCIl THUM, XTO MOXE€ MAaTu
oOmexxeHHs y (13u4HI MOOITRHOCTI. A TOJIOBHE TaKi 1HHOBAI[IHI 1 TEXHOJOT14HI
dbopMH MI>KHAPOJIHOTO KYJIbTYPHO-TI3HABAIILHOTO TYPU3MY € O€3MeUYHUMHU, OCKIIBKU
He ToTpeOyIOTh (B13UYHOI MPUCYTHOCTI B PUBHKOBAHIN 30HI1, aji€ 103BOJISIOTh BITUYTH
aTMocdepy Ta ICTOpII0 MiCIIs.
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7. S.T.A.L.K.E.R. (ppanmmu3a) https://uk.wikipedia.org/wiki/Bipryansuuii_Typusm
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Okckypeus mo sokarmsm  urpel  «S.T.A.L.K.E.R» https://www.chernobyl-
tour.com/archive/49-ekskursiya-po-lokaciyam-igry-stalker.html

9. Virtual Reality Headset Market Size, Share & Trends Analysis Report By End-
device (Low-end, Mid-range, High-end), By Product Type (Standalone,
Smartphone-enabled), By Application, By Region, And Segments Forecasts, 2023
— 2030 https://www.grandviewresearch.com/industry-analysis/virtual-reality-vr-
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10.VR-nomartku TUTSE TIUTAYUX irop i PO3BUTKY https://mama-
tato.com.ua/article/a7577.html?ssp=1&darkschemeovr=1&setlang=uk&cc=UA&
safesearch=moderate

11.Kwuis: 3 paHKy 10 CBITaHKY 3 Lenovo Explorer
https://sensoramalab.com/ua/portfolio/p-002

12. Anvona Crtyniit, Chornobyl 360: «IIparaemo, mo0u KOXeH 3p03yMiB, IO TakKe
Yopuoomiib» https://nachasi.com/tech/2017/10/02/alona-stulij-chornobyl-360/

13.Ilpunimite cBii dvac Fortnite Ta JAOMOMOXITH BIJHOBUTH  YKpaiHy!
https://cases.media/news/pridilit-svii-chas-fortnite-ta-dopomozhit-vidnoviti-
ukrayinu-2

YJIK 338.488.2:640.4
OCOBJIMBOCTI BITPOBAIKEHHS TEXHOJIOTTYHUX IHHOBAIIN Y
COEPI TOTEJIBHO-PECTOPAHHOI'O BIBHECY

Terana KOJIICHIYEHKO

KaHouoam mexHiyHux HayK, OOYyeHm

Taspiticokuii OepocasHuil a2poOmexHoI02IYHUL YHIGepCUmem

imeni [[mumpa Momoprnozo

Mapuna CEPIIOK

00KMOp MeXHIUHUX HAVK, Npogecop

Hayionanvruii ynisepcumem 6iopecypcis i npupo0okopucmyseauus Ykpainu

['otenbHO-pecTopaHHu O13HEC € OJIHIEIO 3 HAMOUIBII JUHAMIYHHUX Ta BAXKIUBUX
CKJIAJIOBUX CBITOBOI €KOHOMIKH, II0 O€3MOCEPEIHbO BIUIMBAE HA PO3BUTOK TYpU3MY,
KyJIbTYpU Ta MDKHAPOJHUX BITHOCHH, OJTHAK, Y CBITJI TJIOOQJIBHUX 3MIH 1 BUKJIUKIB
Cy4acHOCTI, 151 cepa CTUKAETHCS 3 PSAIOM CEPUO3HHX TPOOJIEM, SKi BUMararoTh
HEeraHo1 ajanTanii Ta pearyBaHHsl.

Tema 1HHOBAIIIH B TOTENILHO-PECTOPAaHHOMY O13HEC] CTa€ BCe OUTBII aKTYaJIbHOIO
B yMOBaX KOHKYPEHTHOTO CEPEIOBHINA Taly3i TOCTHHHOCTI. 3pOCTal0uuii OMUT Ha
BUCOKOTEXHOJIOT1YHI ~ PIIIEHHS Y TOTEJIbHO-PECTOPAHHOMY Oi3HECI BHUMAarae
JETaJbHOTO aHaji3y NOTEHIIaly 1HHOBAIIMHUX TEXHOJOTrIM Ta iX BIUIMBY Ha
cnoxkuBayiB. lle 0OyMOBIE€HO TEXHOJIOTIYHUMHU TEHICHIISIMU Ta 3MIHAMHU Y
CIOXKMBYMX TiepeBarax. ['orenpHO-pecTopaHHMil 0i3HEC Ma€ BCTAHOBJIEHI CTaHAAPTU
00CITyroByBaHHS KJII€HTIB Ta crieln(piuH1 pUCH, SIKI pO3BUBAIOTHCS MPOTATOM Oaratbox
CTOJNITh. BiH TakOX OXOIUTIOE€ BETMKHUI CETMEHT PUHKY TOTEIbHUX Ta PECTOPAaHHHUX
MOCJIYT Ta 3aJly4ae 3HauHi piHaHCOB1 MOTOKH [1].

Jye akTyajabHI 1HHOBALIMHI TEXHOJIOTII, 5Kl He3a0apoM 3MIHATh TOTEJIbHO-
pecropanny iHaycTpito. Cepen HUX OCOOJHMBO BaXKJIWBO BUILIUTH TEXHOJIOTII, SK1
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BIJIIrPalOTh OCOOJIMBY POJIb Y Cy4aCHUX YMOBAaxX OpraHizailii roTeabHO-PECTOPAHHOTO
O13Hecy [2].

Y 3B's3ky 3 TII00ATBbHOIO IM(GPOBOIO TpaHCHOPMAIIIE0, BIPOBAHKCHHS
iHHOBaIiHuX BipTyansHuX (VR) Ta momoBHeHMX (AR) TexHosoriii ctae 0coOImMBO
BaXJIMBUM y TOTEJIBLHO-pecTOpaHHOMY Oi3Hecl. L{ei mixia He TIIbKU € MOJIHUM, ajie i
HEOOX1THUM JIJIs1 33JJ0BOJICHHSI TOTpeO CydacCHUX CIIOXKHBAUiB, K1 OUYIKYIOTb O1JIBII
1HIMBITyaJ1i130BaHOTO Ta 1HTEPAKTUBHOTO JOCBIAY. Y CBITOBOMY PUHKY FOCTHHHOCTI
BeJIMKa KOHKYPEHIlIS, 1 TeXHOJOTIYHI 1HHOBAIlll MOXYTh BUSBHUTHUCS BUPIIIAILHUM
(dakTOpoM Mpu BUOOPI FOTEIIO YU PECTOPAHy FOCTIMHU.

VR (BipTyanpHa peanbHICTb) — 1€ TEXHOJOTiS, fKa CTBOPIOE TOBHICTIO
3aHyprOIOUni BipTyanbHUN CBIT. KopucTyBau MoXxe MOTpamuTd B I€M CBIT 3a
JOTIOMOT'OI0 CIIENIaJIbHUX MIPUCTPOIB, TAKUX K FAPHITYPH, KOHTPOJIEPH, CEHCOPHU 1 T. 1.
VR no3Bosisie KoprcTyBayaM MEpeXUBATH PI3HI CUTYallii, HABYATHUCS, PO3BAKATHCH,
M0JIOPOXKYBATH, CIUIKYBAaTUCS Ta 6araTo iHIIOro B 0€3MEYHOMY Ta KOHTPOJIHOBAHOMY
CepEeIOBHIII.

AR (normoBHEHa peanbHICTh) — 1€ TEXHOJIOTIs, SKa Hakiaaae nudposi 00'ekTH,
iH(opmMaiiito a6o epexTu Ha peasIbHUI CBIT, SIKUM KOPUCTyBad Oa4UTh Yyepe3 KaMepy
ab0 eKpaH CBOIrO MPHUCTPOI0, TAKOrO SIK CMapT(OH, IUIAHWIET, OKyJsapu 1 T.a4. AR
JIOTIOBHIOE peajbHICTh, 30arauyroud ii JOJAATKOBUMH JIaHWMH, BI3yalli3allisiMH,
IHTEPaKTUBHICTIO Ta PO3BUTKOM [3].

Possutok nonoBueHoi (AR) ta BipryansHoi (VR) peanbHOCTEH BijIKpUBa€e HOBI
MO>KJIMBOCTI JIJII KOMITaHIM y PI3HUX Tally3sX, BKIIOYAIOUN PECTOPAHHY Ta TOTEIIbHY
iHaycTpiro. i cydgacHi TEXHOJOTII TO3BOJISIOTH CTBOPHUTH HOBI IIKaBl JOCBIIW IJIS
BIJIBIlyBayiB, BUIIC 3a3HAYCHUX MIJMPUEMCTB 1 MiABUIIUTH MPUOYTOK.

Onniero 3 NpyUYKMH NOMyJsipHOCTI TexHoJorii AR Ta VR y ramsysi TOCTUHHOCTI €
T€, 10 TOCTI OYIKYIOTh OTPUMATH OLIbIIe 1H(QOpMali 111e 40 OPOHIOBAaHHS HOMEPY Y
roTesl Yi CTOJMKA B pecTopaHi. BiacHuKam roteniB, pecTopaHiB Ta Kade BIAKPUIHCS
0e37114 MOMJIMBOCTEH ISl 1IKAaBUX €KCIIEPUMEHTIB 3aBASKU JOTIOBHEHIN peagbHOCTI.
3D-texHoNOTiS BUKOPUCTOBYETHCA SK JJIs PEKJIaMH Ta TPOCYBAHHS 3aKJIafiB
rOTeILHO-PECTOPAHHOTO O13HECY, TaK 1 JUIsl MOJIMIIICHHS CEPBICY Ta PO3Baru TOCTEH.

Po3naBanpHa qpykoBaHa MPOAYKIliS HE MOXKE MTOBHICTIO MEepeiaTh BC1 MepeBaru
3aKJIaqy, OCKITbKM 1€ MOXKE 3pOOWTH JHIle pealibHa JOMOBHEHA pEeabHICTb.
BukopucTtaHHs ONOBHEHOI peajbHOCTI Ha BI3UTKaX a00 PEKIAMHHMX MPOCIEKTaX
JI03BOJIsIE€ HATJISAHO TIPOJAEMOHCTPYBATH HAMKpaIllli aclieKTH TOTENI0, pecTopaHy ado
kade. Ha papykoBaHiii mOpoOAyKIlii MOXKHA «OXUBUTW» OpPEHIOBAHUN MEPCOHAK
KOMITaHii, MOKa3aTy BHYTPIIIHINA IHTEP'ep 3aKIaay Ta HOTO HAMTOMYJISIPHIII CTPABH.

JloroBHEHa peaJbHICTh MOXKE 3pOOMTH 3BUYAWHE MEHIO 1HTEPAKTHUBHHUM.
BinBimyBau wmoke BuUOpaTh 3pydHy MOBY MEHIO, MEPErJISIHYTH TPUBUMIpHI
300pakeHHsI CTPAaB, AI3HATUCA MPO IHTPEAIEHTH Ta PELIENTH IX TPUTOTYBaHHS. 3aBISKU
AR-TexHoJIOT11 TepUTOPIs TOTENI0, pECTOpaHy Ta Kade cTae rpalbHUM IPOCTOPOM. 3
il IOMOMOTO0 OHJIAWH-TI1JT TPOBEJE O3HAKOMYY €KCKYPCIIO 10 3aKiaay abo pyXJjuBy



rpy, MEPCOHAXKI MYJbTPIIEMIB UM KIHO «OXXKUBYTbY, 3'SIBIIATHCS YIIO0JIEHI TBAPUHHU, 3
AKUMU MOKHa rpaTtu. [lakyBaHHsA CTpaB € 1J€aJIbHOIO OCHOBOIO JUISl JIOMOBHEHOI
peanbHOCTI. KopoOka 3 miiy MoXke cTaTu HACTUIbHOIO Irpoto. KilieHTH 3 HeTepmiHHIM
YeKaTUMYTh Ha IOCTaBKY CBOT'O 3aMOBJICHHS.

BnpoBamkeHHST TOMOBHEHOT pealbHOCTI € YyAOBOIO 1JIe€l0 IS BipyCHOI
pexiamu 3akiaay. CTpaBu MOXYTh MEpPETBOPIOBATHCS Ha OO0'€KTH aHIMarlii, 1100
mojapyBaTH OCOOJMBUK HacTpid BiaBiayBadam. BpakeHi rocti 000B'SI3KOBO
MOAUTITHCS €MOIIISIMU Bij B3aemojii 3 AR y comiaibHUX Mepexax.

barato BllacHUKIB pecTOpaHiB Ta TOTENIB BBaXalOTh, M0 KIOY [0
MEPEOCMHUCIICHHS 1HAYCTPii TOCTHHHOCTI TMOJSTa€ B 3aCTOCYBaHHI 1HHOBAITIHHUX
TEXHOJIOT1i. [HHOBaTOpH BieBHEHI, 10 QR-Kk01 HA P13UYHOMY MEHIO MOXKE 3aITyCKaTH
AR-Monynb. AR-ronmorpama jgomomarae BiJIBilyBauaM OpIEHTYBATUCS Yy MEHIO, Ji€
BOHU MOXYTb NEPErsiHyTH GoTorpadii Ta OMucu cTpas.

VYcmimbe BOpoBaKeHHs BipTyaidsHoi peanbHOcTi (VR) Ta momoBHEHOI
peanbHOCTI (AR) B roTenpHO-pecTOpaHHUid 013HEC MOTPEOY€E KOMILIEKCHOTO MiIXOY.
[lepmmm KpoKOM € BCTAHOBJICHHS YITKUX Ol13HEC-IIUIEH, SIKI BPaXOBYIOTh MOTPEOH
rocTel 1 MOKIIMBOCTI pUHKY. [10TpiOHO BUOpaTH BIMOBIAHE TEXHIYHE OOJIaAHAHHS T
IporpamHe 3a0e3nedyeHHs, K1 BIANOBIAAIOTh OOKETY 1 moTpedam. TakoK BaKIMBO
pO3pOOUTH SKICHUM KOHTEHT, BKIIOYAIOUM IMMEPCHBHI BIpTyaJlbHI TypU Ta
1HTepaKTUBHI J0CBiIU. J{J1st 3a0e3neueHHs] He00X1JHOT MOTYKHOCTI Ta MIBUAKOCTI CJTiJ1
miarotryBatu iHGpacTpykrypy. KpiM Toro, mepcoHan MOBUHEH OyTH HaBUCHUIA
e(eKTUBHO BUKOPUCTOBYBATH Ta MPEACTABIISITH HOB1 TEXHOJIOT1.

MapkeTuHr Ta MOPOMOIIS € BaXJIMBUMHU A 1HPOPMYBAaHHS TOTEHIIHHUX
rocTel po HOB1 MOCITYTH. TaKoX BaXKJIMBO MOHITOPUTH Ta OLIIHIOBATH BIIPOBAIXKEHHS
TEXHOJIOT1i, 30KpemMa 30MpaTH BITYKH BiJl TOCTE Ta aHaNi3yBaTu iX €(pEKTUBHICTb
JUTSl IOJTAJIBIIIOTO yAOCKOHaIeHH . [eli mporiec qonomarae miBUIIUTH 33J0BOJICHICTh
rocTer, 30UIbIIUTH KIJIbKICTh OPOHIOBaHb Ta MIATPUMYBATH MOCTIMHE MOMIMIIECHHS
TOCTHOBOTO JIOCBITY.

BrpoBamkeHHsT 1HTEpaKTUBHUX TEXHOJIOTIM AR Bimirpae BaxiauBy posib y
BUOOpI CTpaB, OCKUIBKK JIO3BOJIAE TOCTSAM MEpEriisigaTH Bizyamizaiii cTpaB mepen
3aMOBJICHHSIM, IO pOOUTH iXHINA BUOiIp OUIbII OOIPYHTOBAHUM Ta IMpueMHHM. Kpim
Toro, VR Mo)ke BUKOPUCTOBYBATHUCS [l CTBOPEHHS HEMOBTOPHUX BEUIPHIX 3aXO/iB,
7€ TOCTI MarOTh MOKJIMBICTh MOPUHYTH B IHIIY €MOXy a00 KyJbTypy, HaBiTh HE
BUXOJYM 3 pectopany. lle 3aHypeHHs Moke OyTH pPO3IIMPEHE A0 KyJiHAPHHUX
MaricTep-kiaciB, e VR TpaHcmopTye rocteid B MailCTepHi CBITOBHX Ied-Kyxapis.
Opniero 3 mepeBar BIPOBADKCHHS IU(POBUX TEXHOJOTIM € MepcoHai3aIis
00CITyrOByBaHHS.

BukopucTaHHs HOBITHIX T€XHOJOTIH BIpTyaJabHOI Ta JTOMOBHEHO! PEAIbHOCTI B
roTeJIbHO-pecTopaHHii cepi € gouiibHUM. [HhopMaTH3aIlis CydacHOT €MOXH CyTTEBO
3MIHWJIA JISUTBHICTD B TOTEILHOMY Ta PECTOPAHHOMY O13HECI, 1 KOJKHA JIFOJIMHA MOXKE
OTpUMaTH He3a0yTHI BPa)KCHHsI, SIKIO BUKOPHUCTOBYBATH Il TEXHOJOTI IMiJI 4Yac



BiJIBITyBaHHsI TOTEJiB Ta pecTopaHiB. Ha cydacHOMY pUHKY TOTEIbHO-PECTOPaHHUX
MOCIYT € BCi MEPEeIyMOBH JUISi aKTHBHOTO PO3BUTKY BIpTyalbHOI Ta JOMOBHEHOI
PEaTHHOCTI.
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TOTEJIBHUX MOCJAYT
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maeicmpanm HYbBill Ykpainu

Hayxosuii kepienux: k.e.n., ooyenm Onena MOCKBIHYOBA

Hayionanvnuii ynisepcumem biopecypcie i npupoookopucmyseamuus Ykpainu

CyyacHi 1HHOBAIlIfHI TEXHOJIOTIi AaKTUBHO BIIPOBAKYIOTECS B chepy
roTeJIbHOro Oi3HECy Ta X 3aCTOCYBaHHS CTa€ HEBIJI'€MHOK YMOBOKO IMiJABUILCHHS
KOHKYPEHTOCIIPOMOKHOCTI OY/1b-SIKOTO MiANPUEMCTBA TOTEJILHOTO O13HECY.

[HdopmaliiitHi TEXHOJOT1i PEBOJIOLIOHI3YIOThH MPOIIEC OPOHIOBAHHS FOTEIbHUX
NOCJIyT. 3aMiCTh TPAAULIMHOTO METOAYy OpOHIOBAHHS KJIIEHTH MOXYTh JIETKO Ta
mBUAKO 3a0poHioBaTH HoMmep dyepe3 I[uTepHer. OnHaliH-OpOHIOBAHHS J03BOJISIE
KJIIEHTaM TEePeTJIsAaTh JOCTYITHI BapiaHTH, TOPIBHIOBATH IIHU Ta BUOUPATH HAWOLTBII
BIJIMTOBIJTHI JJIsl HUX TOTEJI, 10 3HAYHO MOJIETTITY€E MPOIIEC TUTAHYBAHHSI TIOJJOPOKEH.

Jlig roteniB iHPOpMAIIiiHI TEXHOJIOTII BaXKJIUBI JJIsl ONTUMI3Alii BHYTPIIIHIX
IpoLeciB Ta 3a0e3MeYeHHs] BUCOKOSIKICHOIO OOCIyroByBaHHsA. BOHM 103BONSIOTH
aBTOMATU3YBATU NPOLECH YIPABIIHHA HOMEpaMM, 3aMOBJIEHHS MOCIYT, OOpOOKU
maTexiB Ta 300py AaHUX Mpo KiieHTiB. Lle momomarae rorensM MiABHIIYBaTH


https://doi.org/10.32782/2524-0072/2022-40-6
https://doi.org/10.31521/modecon.V36(2022)-01
https://hotel-solution.com.ua/news/hotel-industry-and-virtual-reality-how-vr-is-changing-approaches-to-booking
https://hotel-solution.com.ua/news/hotel-industry-and-virtual-reality-how-vr-is-changing-approaches-to-booking

e(eKTUBHICT POOOTH TMEPCOHANy, YHHUKAaTH TIOMHJIOK Ta 3a0e3nedyBaTH
nepcoHaiizoBaHe 0OCITyroBYBaHHS JJIA KOKHOTO KJli€HTa. [HpopmarliiiHi TeXHOJIOT1i
CTalOTh KJIIOYOBHM IHCTPYMEHTOM Yy KOHKYPEHTHiM OOpOTHO1 1 TapaHTyIOTh YCHiX Y
roTeNbHIN IHTyCTpil [1].

OmnyaiiH-OpOHIOBAaHHS CTaj0 BAXKIMBOIO CKIAJOBOIO sl 3abe3meueHHs
JOCTYITHOCTI TOTEJIBHUX MOCTYT ISl MIMPOKOTO Kojia KIieHTIB. OHalH-mnaThopMu
JI03BOJISIIOTH TOTEJISIM TMPUBEPTATH yBary MNOTEHLIMHUX KIIEHTIB uepe3 IHTepHeT,
JTIO3BOJIAFOYM 1M 3 JIETKICTIO 3HaXOJUTH Ta OPOHIOBATH HOMEPH BIAMOBIIHO JO iXHIX
noTped 1 OrOKETY.

OmnuaiiH-OpOHIOBaHHS HE JIUIIE TOJIETTIY€E MPOLEC MIAaHYyBaHHS MMOJAOPOXKI IS
KJIIEHTIB, aje 1 cIpusie omTUMI3alli poOdouux mpoiieciB s rorenis. Lleit meron
OpOHIOBaHHS TO3BOJISIE KJIIEHTaM BUOMPATH HOMEPH, Iieperiianatu Gororpadii roresnis
Ta OIIHKM IHIIMX KJIIEHTIB, @ TaKOX 3J1MCHIOBATH OIUIaTy OHJIAMH, IO 30UIBIIyE
3pYYHICTb 1 MBUAKICTH YTOAH [2].

3 00Ky roTeniB, OHJIANH-OPOHIOBAHHS JIoNIOMarae y 30UIbIIEHH] 3aMOBJICHb Ta
onTUMi3allii BUKOPUCTAHHS pecypciB. ABTOMAaTH30BaHI CHUCTEMH OpOHIOBAHHSA
J03BOJISIIOTH TOTEJSIM KEPYBATH CBOEIO IOCTYIIHICTIO, BCTAHOBJIIOBATH I[IHU Ta aKIli, a
TaKOX aHAJI3yBaTH JaHl PO OpOHIOBAHHS 1JI OKPAILIEHHS CTPATEr1id MapKETUHTY Ta
PO3BUTKY O13HECY.

Komm'torepHi cucreMu OpOHIOBAHHS J103BOJISIIOTh CYTTEBO MOKPALIUTH SKICTh
00CITyroByBaHHS KJIE€HTIB 32 PaXyHOK CKOPOUEHHS 4yacy Ha O(OpPMIICHHS KBHTKIB,
3a0e3neunTH iX OPOHIOBAHHS, MIJBUIIUTH SIKICTh 1 €EKTUBHICTH pOOOTH TIEPCOHATTY
aBlakoMItaHii [3].

BnpoBamxeHHs iHGOpMALIMHUX TEXHOJIOTIN Y TOTENbHY 1HIYCTPIIO BiAKPUBAE
0e3J114 MOKJIMBOCTEH 7151 HaJlaHHSI IEPCOHAI30BAHOTO 0OCIIYTOBYBAaHHS KJIl€EHTaM. 3a
JOTIOMOT'OK0 PI3HOMAHITHMX 1HCTPYMEHTIB, Bl 0a3 JAaHUX KIIEHTIB JO aHAJITUKU
JAaHUX, TOTEIl MOXKYTh 30MpaTH Ta aHAJII3yBaTH 1HPOPMALIIIO [TPO CBOIX TOCTEH, 1100
Kpale po3yMITH iXHI HoTpedu Ta ynomodanHs [4].

[HdopmariiitHi TEXHOJOTIi JO3BOJIAIOTH TOTENSIM aBTOMATH3yBaTH IMPOIECH
00pOoOKHM 3aMOBJICHb Ta B3a€MOJIIi 3 KJIIE€HTaMH, IO POOUTH MOKIMBUM HaJaHHS
1HIMBIAYaJIBHOTO TIJAXOAY N0 KOXKHOro rocTs. Hampukinan, cuctemMu ympaBiiiHHS
roTeJIbHUMU HOMEPaMU MOXKYTb 30epiratu iHhpopmallito npo yrnoao0aHHs rocTel, Taki
AK TUI HOMEPY, PO3MIIIEHHS, JOJATKOBI MOCIYTd TOUIO, 1 BUKOPUCTOBYBATH LIIO
1H(pOopMaIito 151 aBTOMAaTUYHOTO IPU3HAYEHHSI HOMEPIB IPU HACTYIHUX Bi3UTax [5].

[TincymoByroun, iH(pOpMaIiiHI TEXHOJOTII MarOTh BEIMYE3HUN BIUIMB Ha
rOTENbHY 1HAYCTpPIIO, 3MIHIOIOUU CIOCIO, SKUM TOTEIl HAJAal0Th TOCIYTH CBOIM
KJIieHTaM. BOHM cCipUsIOTh TOKPAIEHHIO JOCTYHOCTI Ta 3pYyYHOCTI 00CTyTrOBYBaHHS,
320€3Meuy0Th IEPCOHATI30BAHMM TIAX1T 10 KOKHOTO TOCTS, CHPHUSIIOTH 301IBIIICHHIO
Oe3neku Ta KOHQIICHIINHOCTI JaHWUX. ['OTeNl MOBHHHI MOCTIHHO BJIOCKOHAIIOBATH
CBOI IMOCJIYTH Ta MMiABUIILYBATH iX SIKICTh 32 JIONIOMOT'0I0 IHHOBAI[IHHOTO MEHEIKMEHTY,
OCKUJIBKH TIOTPEOM KJIIEHTIB TOCTIHHO 3MIHIOIOTHCS. TUIBKM TaKk BOHU 3MOXYTh



3aJUIIATACS KOHKYPEHTOCITPOMOKHUMHU B YMOBaxX PHHKY TOTEILHUX TOCIYT, IO TaK
IIBUJIKO 3MIHIOEThCSA. TakuM 4MHOM, 1H(OpPMAIIiiTHI TEXHOJIOT1T BIIrPalOTh BAXKIIUBY
POJIb Yy TIOMAJBIIOMY PO3BUTKY Ta BIOCKOHAJICHHI TOTEIBHOI 1HAYCTpii, poOsdn ii
O1IbII €PEKTUBHOIO, TOCTYITHOIO Ta 3pyYHOIO AJISl BCIX YYACHHUKIB.
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Hayxrosuii kepienux: k.e.n., doyenm Onena MOCKBI9YOBA

Hayionanvruii ynieepcumem 6iopecypcie i npupoookopucmysamnts Yxpainu

Cucremu OHJAH-OPOHIOBaHHS TOTEIBHUX MOCIYT BIAITPAIOTh 3HAYHY POJb Y
Cy4acHOMY TYPUCTHYHOMY Oi3HECI Ta MalOTh BAXKJIWBE 3HAYCHHS MJIs SK CAMOTO
CEKTOPY IOTEIBLHOTO TOCMOAAPCTBRA, TaK 1 JJIsl TYPUCTIB.

CyTHICTh CUCTEMHU OHJIAaHH-OpoHIOBaHHS [1]:
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— HoctynHicts. LI cucreMu HanarOTh MOMXKJIMBICTh KJIIEHTAM 3 YChOTO CBITY
JIETKO Ta IIBHIKO 3/1MCHIOBAaTH OpOHIOBAHHS TOTEJIBHUX HOMEPIB B OyAb-sIKUIM Yac
no0u, 3pydHo 1 6€3 3aliBHX BUTpAT Yacy.

— IMlupokwuit BubGip. KopucryBadi MaioTh JOCTYI 10 BEIMKOTO aCOPTUMEHTY
roTeNiB PI3HOTO PIBHS 3pPYYHOCTEH Ta pO3TalllyBaHHS, IO JO03BOJIAE M 3HAWTU
ONTUMAJILHUM BapiaHT, BIAMOBIAHUHN IXHIM MMOTpedaM Ta OI0JKETY .

— Iudopmariiitna HanoBHeHicTh. CHcTeMHM OHJIAWH-OPOHIOBAHHA 3a3BUYall
MICTATh ACTaNbHY 1H(QOPMAIIiIO TPO TOTENI, BKIOYaoun (oTorpadii, omuc mociayr ta
3pY4YHOCTEH, BIATYKH TOMEPEIHIX TOCTeM TOIIO, L0 JONOMara€e KOpUCTyBadyam
3poOuTH 00 1yMaHul BUOIP.

3HaYCHHS CUCTEMHU OHJIAMH-OPOHIOBAHHS TOTEIBHUX MOCHYT [1]:

— IliaBUIIEHHS KOHKYpPEHTOCHPOMOXXHOCTI. ['oTenmi, $KI MpalioTh 3
CHUCTEeMaMH OHJIaH-OpOHIOBAHHS, OTPUMYIOTh TOJAATKOBHI KaHaJ sl IPUBEPHEHHS
KJIIEHTIB Ta MOXYTh KOHKYPYBaTH €(DEKTUBHIIIE HA PUHKY.

— OnTuMizamis HAIOBHEHOCTI TOTEIIO. 3aBISKH MOXKIMBOCTI 3a3dajerigb
OpOHIOBaTH HOMEPH OHJIAWH, TOTEJ MOXKYTh Kpalle YIpaBJsiTd CBOEIO HAITOBHEHICTIO
Ta IJIAHYBaTH CBOI PECYPCH.

— Tlokpamenns B3aemonii 3 kimieHTamMu. CHCTEMH OHJIAWH-OpOHIOBaHHS
J03BOJISIFOTH TOTEJISIM BCTAHOBIIOBATH MPSIMHUI KOHTAKT 3 KJII€HTaMH, HAJal0ud iM
MO>KJIMBICTh CITUIKYBATHCS, BUPIIIYBAaTH MUTAHHS Ta OTPUMYBATU 3BOPOTHUH 3B'SI30K.

TakuM YMHOM, PO3BUTOK Ta BIOCKOHAICHHS IUX CHUCTEM € KIIOYOBUM
3aBJIaHHSM I Cy4acHOTO rOTEJILHOTO rOCIOAAPCTRA.

Po3BUTOK HayKOBO-TEXHIYHOTO MPOrPecy Ja€ TEXHIYHI MOXIIMBOCTI JUIs
JMHAMIYHOTO PO3BUTKY JISUIBHOCTI FOTENIB. ABTOMATH3aLlIsl 103BOJISIE PALFOBATH OB
e(peKTUBHO, MIABMILYBATH HAIIMHICTH 1 JAOCTOBIPHICTh HAAAHOI KIIEHTY I1H(OpMaIi,
OIPaLbOBYBAaTH OLIBIIY KUIBKICTh 3aIBOK Ha IPOKMBaHHA y roreni [1].

[Ipamroroun 3 T1I00ATBHOI CHCTEMOIO OpOHIOBAHHS, TOTEIl MOXYTh
IPOMOHYBATH BEJIUKUN ACOPTUMEHT TMOCIyr KiieHTy. [nmobGampHi cuctemu
OpOHIOBaHHS JTO3BOJISIIOTH 32 JICKIJbKA XBWJIMH, a 1HOJI W CEKyH/ Miai0OpaT HOMEpH,
0 MAaKCHUMAJIbHO 3aJ0BOJIBHSIOTH 3alUTH KIi€HTIB. Ilpalorodum 13 CHCTEMOIO
MOIIYKY, KIIEHT 3aJa€ PerioH, Mepiojl, IIHy, KiUIbKICTh MICIb, BiJICTaHb JO MOpS,
HasBHICTh OaceliHy, HasgBHICTh CayHHW TOIO, a CUCTEMa 3a MOCTaBJICHUMH yMOBaMHU
nigoupae BapiaHT. KIII€HTOBI 3aJMINAE€THCA JIMILE BUOpATH 13 3alpONOHOBAHMX
BapiaHTIB. SIKIIO roTens Mae CBii cailT B Mepexi [HTepHeT, BiH MOXe PO3MICTUTH Ha
HBOMY CTOPIHKY 117151 on-line OpoHtoBaHHs [2].

Ha croromni icHyIOTh Pi3HI TJI00abHI MepexHi cuctemMu OpoHtoBaHHs (CRS -
computer reservation systems). Yci BOHU BiAPI3HAIOTHCS OJIHA BiJl OAHOI K HAOOpOM
IIPOTMIOHOBAHUX MOCIYT, TaK 1 TEXHOJoriero poboTu. Hailtmepmni cucteMu, Taki sK
Amadeus, Gabriel mpaioTh B OCHOBHOMY uepe3 CIeliajdbHl TepMIHAIU, K1
HEOOX1IHO BCTAHOBUTH B ToTeli. TexHosoris poboTu moOyjoBaHa Ha CKJIQJHUX



KOMaHJIaX, a JOBIJIKa, 3aKja/ieHa B CUCTEMY, SIBJIL€ cOOOr0 mpoctuil TekcT. Huni 13
TaKUMH CUCTEMaMU B OCHOBHOMY MpAIIOIOTh BEJMKI TOTEN, M0 OPOHIOIOTH KBUTKU
JJIs1 CBOIX rocTeit [3].

Hogi cucremu OpontoBaHHs, cepen skux Sabre, Galileo, Wordspan Tta iHmi,
BHUKOPHUCTOBYIOTH SIK 3aC10 3B’ 513Ky MK CBOIMHU 0a3aMu JaHHX Ta KiieHTamu [HTepHerT,
a SIK TepMiHAJ - 3BUYAHUI KoMIT toTep. ButpaTn Ha poOOTy 4Yepe3 HUX HEBUCOKI 1
JOCTYITHI HaBITh HEBEJIMKUM TOTEIISIM.

B Toi ke yac mmpoke 3anpoBaKEHHSI KOMIT IOTEPHUX CHUCTEM OpOHIOBaHHS B
VYKpaiHi CTpUMY€ETHCS HACTYITHUMH YAHHUKaMHU [5]:

— HEJOCTaTHICTIO (DIHAHCOBUX PeCypCiB I TIaTH 3a miakiatodeHHs 10 GDS i
YCTaHOBKY HEOOX1JTHOT'O MPOrPAMHOTO 3a0€3MECUEHHS;

— HM3bKHUM PIBHEM MIATOTOBKUA MEHEKEPIB 3 IHPOPMALIHHUX TEXHOIOTIH;

— BIACYTHICTIO 1H(OpPMYBaHHSI TOTEJIbHUX 3aKJIaJIB BIAHOCHO HEOOXITHOCTI
BIIPOBAHKCHHS TII00ATEHUX KOMIT IOTEPHUX CHCTEM OpOHIOBAHHS;

— iHpopMaIliiiHOIO HEOE3MeKO NpH MUPOKOMY BHUKOpHCTaHHI Internet-
TEXHOJIOT1H;

— BIACYTHICTIO €JMHUX CTaHJIApTIB 13 3acTtocyBaHHsA Internet 1 1HIIKX
1H(OpMAaIIHUX TEXHOJIOTIH.

TeHAeHIIE0 OCTAaHHBOTO Yacy CTAa€ CTBOPEHHS Ta BUKOPHUCTAHHS 4aT-OOTIB.
YarOoTu — J[03BOJSIOTH BUKOPHUCTOBYBATH IHTENIEKTYaJbHUN pIBEHb Mporpam 1
MITYYHOTO 1HTEJIEKTY JIJIi €KOHOMIi 4acy, 3a0e3nedeHHs MepcoHaiizaiii B mpoleci
B3a€EMOBIJIHOCUH 3 KIII€HTaMU Ta TMepeadadeHHs ixHix morped. Yar-00TH MOXKYTh
BIJIMOBIAATH HA 3alMWTaHHS 1 JaBaTH HEOOXITHI peKOMEHJaIli KIEHTy Oe3 ydacTi
nepcoHainy [4].

OcHOBHI niepeBaru 4aT-00TiB:

— JICIIeBU3HA;

— MUTTEBA BIJIIOBIJIb;

— BIACYTHICTb YEPT;

— JIOCTYTHICTH 24/7.

[TepepaxoBaHi mepeBaru Jar0Th MIUPIIT MOKIUBOCTI IS JTFOEH 13 0COOIMBUMU
noTpedaMu Mpu OpOHIOBAHHI TOTEIHFHUX TOCIYT. Y CBITOBIM 1HIYCTpli TOCTHHHOCTI
0ocOONMBE Ta 3HAYHE MICIIE HA CHOTOAHI BIIBOAMTHCS 1HKIIO31i. [HKITIO3MBHICTH
nependavae CIPOMOXKHICTh TOTEIBHUX MIANPUEMCTB SKHANTOBHIIIE BpPaXxOBYBAaTH
1HTEpECH BCIX YJIEHIB CyCHIbCTBA, HE3AJIEKHO BiJI iX MOKIMBOCTEN 1 0COOMCTOCTEH.

Jlo HeoMIKIB MOKHA BIJHECTH:

— HEOOXIIHICTh MOCTIMHOTO AoCTymy A0 [HTepHeTY;

— MarTh OOMEXXeHHs 3a (YHKIIIOHAIOM;

— MAXOASTH HE VIS BCIX BUAIB Oi3HECY.

CyyacHi BUAM CUCTEM OHJIAWH-OpOHIOBAHHS TOTEJIBHUX MOCIYr B YKpaiHi
mpeacTaBieHa B Ta0auIl 1.



Ta6nuis. 1 — Cucremu oHJIaliH OpOHIOBaHHS FOTEIBHUX MOCIYT B YKpaiHi

Ha3Ba ) ]
Onmc Oco0smBoCTI HHonmyasipuicTh
CHCTEMU
OpHa 3 HaUOMYJIIPHIIITUX . :
R Benukuii Bubip
Ta MIHUPOKO .
roteniB pizHoro | Jlyxe momymspHa
BHKOPHCTOBYBAHHX CHCTEM | . o | cenc ot
. .. BHSI YHUH 1l TYPUCTIB K
Booking.com | B ceiTi. Hamae noctyn mo P . pyu P "yp :
iHTEepdeiic, 3 YKpaiHu, Tak 1 3-
BEJIUKOT'O aCOPTUMEHTY ,
. .. BIATYKH 3a KOPJIOHY
TOTEJIB Y BCbOMY CBITI, .
. KOPHUCTYBauiB
BKJIIOYAIOUM YKpaiHy
[Ile ogHa BigoMa cuctema
. 3HayHa
OHJIaWH-OpOHIOBAHHS [Iporpama .
. . MOMYJIIPHICTh
TOTEiB, sSIKa MPOTIOHYE JIOSUTBHOCTI, .
. . .. | Cepel TYpHUCTIB,
Hotels.com HIUPOKUM BUOIp 3HUKKH Ta aKIii .
. N SK1 ITYKaIOTh
MTOMEIIIKaHb y PI3HUX JUTSI TIOCTIMHAX .
. . BUT1JTHI YMOBH JIJIsi
KYTOYKaXx CBITY, KOPHUCTYBadiB
! MPOKUBAHHS
BKJIIOYAIOUM YKpaiHy
IImatdhopma mig VHIKaIbHI
dop Habupae
OpOHIOBaHHS KHUTJIA y MIPOTIO3HIII], ,
. . MOMYJISIPHOCTI
IPUBATHUX OCI0, a TAKOXK MO>KJIUBICTh .
: cepen Moo/l Ta
TOTEJIB Ta TOCThOBHX 3a0pOHIOBATH
. : MOIOPOKYIOUUX
Airbnb OymuHkiB. J[o3BoIISIE KBapTHpH ab0 YPORY ’
. SIK1 TITYKaIOTh
31MCHIOBATH OPOHIOBAHHS Oy IMHKU .
. . : aJbTePHATHBHI
3a KOPOTKI TEPMIiHU Ta ITLTTKOM, ,
. : BapiaHTH
3HAXOJUTH HE3BUYAITHI pUBa0JIUBI
: . IPOYKUBAHHS
BapiaHTH MPOKUBAHHS IIHU
Cucrema oHIaiH- ) . 3n100yBae
) ChnemnianbH1 i
OpOHIOBaHHS TOTEIIB Ta MTOMYJIIPHICTH
: . MIPOTIO3HIIIT, ,
IHIITMX BHIIB JKHTIIA, KA cepel TYPHCTIB,
3HIDKKH Ta .
Agoda aKTUBHO TPAITIOE HA PHHKY K1 IITYKAIOTh
,_ mporpamu , .
VYkpainu. Hagae nocryn no ) porp i PI3HOMAHITTS Ta
, BIpHOCTI JIJIs .
BEJIMKOTO BHOOPY TOTETB . BUT1JTHI YMOBH
. KJTIEHTIB
Ta anmapTaMeHTIB IPOKUBAHHS

OT1xe, cuCTeMH OHJIAH-OPOHIOBAHHSI TOTEILHUX MOCTYT BIAIrPAIOTh KIIFOUOBY POJIh
y Cy4acHI! TypUCTHYHIHN 1HAYCTpii, 3a0€3MeUy0ur 3py4HICTh Ta JOCTYITHICTb JIJIsl KJTIEHTIB
y TMpoleci TMOIIyKy Ta OpOHIOBaHHS J>KWTJIA. BOHM CHpUSIOTH  MIJBUILEHHIO
KOHKYPEHTOCIIPOMOYKHOCTI TOTEJTIB, ONTUMI3alli1 3aIIOBHEHOCTI Ta TIOKPAIIICHHIO B3aEMO/TIT
3 KJIIEHTaMH, 110 pOOUTH iX HEBIJ'€MHOIO YAaCTUHOIO CYy4acHOTO TOTENBLHOro Oi3Hecy. Y
[IJIOMY, CUCTEMH OHJIAH-OpPOHIOBAHHSI TOTEJIBHUX MOCIYT BIIIrPAlOTh BAXIUBY POJb Y



TIOJIMIIIEHH] SIKOCTI 0OCIYyroBYBaHHS Ta €(PEKTUBHOCTI YIIPABIIHHS TOTEJILHAM O13HECOM,
10 POOUTH 1X HEBII'EMHOIO YaCTHHOIO CYYaCHOTO TYPUCTUYHOTO PHHKY.
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Kpu3oBi yM0oBH rocnojaptoBaHHs B YKpaiHi 3yMOBIIOIOTH MOTpeOy CydacHUX
MIIIPUEMCTB Y BIIPOBAPKCHHI 1HHOBAIIMHUX TEXHOJOTIH. He oMuHynM naHi 3mMiHu U
TypuctiuHy cepy. Criouatky manaemiss Covid-19, a 3apa3 noBHomaciitaOHa BiliHa
Ta ii HACIIAKH JIMIIE CTUMYJIOIOTh aKTHUBHE BIPOBAKEHHS Y IISJIBHICTH CyYaCHHX
TYPUCTHUYHUX ONEPATOPIB IHHOBALIHHUX TEXHOJIOT1H.

[HHOBaIIMHI TexHOoJorii B cdepl MIKHAPOJHOIO TYypU3MYy CTalOTh Jenall
BOKJIMBIIIMMHU JUIS  YCHINIHOT AISUTBHOCTI TYpUCTHYHHX oreparopiB. CydacHi
MOJIOPOKI BUMAraroTh €(PEKTUBHOIO BUKOPUCTAHHS TEXHOJOTIM HJisi TMOJETIEHHS


https://journals.pnu.edu.ua/index.php/aprde/article/view/5601/5928

nmporecy IUlaHyBaHHs, OpOHIOBaHHS Ta 3IMCHEHHS TMOJ0poKei. MixHapoaHi
TYpUCTHYHI OIEpaTopH, MO0 3aJIUIIATHCS KOHKYPEHTOCIPOMOXHUMH Ha PHHKY,
MOCTIMHO IIyKalOThb HOBI TEXHOJIOTIYHI pIMIEHHS [ TOKpAlIeHHS SIKOCTI
o0CITyroByBaHHS KIII€HTIB Ta onTuMizamii cBoei mgisubHOCTI [1]. PesynbraTm
MPOBEICHOTO aHaNi3y JO3BOJMJIM BUAUIATH Ha pHUC. | JeKiIbKa I1HHOBAIIMHHMX
TEXHOJIOT1M Mi>KHAPOJHUX TYPUCTHIHUX ONEPATOPIB.

["0s10BHI iHHOBaLIHHI TEXHOJIOT1] MDKHAPOIHUX TYPUCTHYHUX OTIEPATOPIB

2V < <

CTBOpEHHSI MOOLJTLHOTO .. CrnemniamizoBane
[IITyyHuit 1HTENEKT
JOJIATKY porpaMHe

Bukopucranns VR ta AR Yar-60TH

Puc. 1. Innosayitini mexnono2ii MidiCHAGpOOHUX MYPUCTMUYHUX ONEPAMOpIs8

OpHi€ro 3 roNOBHUX IHHOBALIM y wLid cdepi € po3poOka Ta BIPOBAIKEHHA
MOOUIBHMX JOAATKIB. TypHCTHYHI ONEpaToOpu CTBOPIOIOTH 3pY4YHI 3aCTOCYHKH, SIKI
JO3BOJISIIOTh  KJII€EHTAM IIBHIKO 3HAXOJWTH Ta OPOHIOBATH TYpH, OTPUMYBATH
aKTyaiabHy 1H(OpPMAIIIIO PO MOJOPOKi Ta MUTTEBO B3aEMOJIISITH 3 OTIepaTOpaMu uyepes
JaT-TiITPUMKY.

[Ile onHi€0 1HHOBAIIMHOI TEXHOJOTIEID € BHUKOPUCTAHHS BIPTyaJIbHOI
peansHocTi (VR) Ta nmomoBHeHO1 peanbHOCTI (AR) 171 CTBOpEHHSI YHIKaIbHUX
TYPUCTUYHUX TypiB. MIDKHApOJHI ONEpaTOpU MOXKYTh HPONOHYBATH KIIIEHTAM
BIPTYaJIbHI TypH MO MOMYJIIPHUX MICIISIX, SIK1 TOMOMAararTh iM 3p0OUTH BUOIp Typy Ta
M1JIBUIIUTH 3aI[1KaBJICHICTh Y IOJ0pOXKax [2].

Takox Ba)XJTMBUM HAMPSMKOM € BUKOPUCTAHHS IITY4HOTO 1HTENEKTY (Al) mis
nepcoHam3amii TYpUCTUYHUX MOCHYyr. 3aBIsSKM aHali3y JaHUX Mpo MOIMepeHl
MOJIOPO’KI Ta BIMOAOOAHHS KIEHTIB, TYpPUCTUYHI OMEPATOPU MOXKYTh CTBOPIOBATH
1HIMBIAYaJIbHI MPOMO3HUIIIT Ta PEKOMEH/AIll1, 110 BIJAMOBIIAIOTh MOTpedaM KOKHOTO
KOHKPETHOTO TypHucTa. BukopucranHs Al no3Boiisie aBTOMAaTM3yBaTh Oarato
MpOIIeCiB, TOYMHAIOUM BIJI NEPCOHATI30BAHMX PEKOMEHJAIN i KIIEHTIB 1
3aKIHYYIOYM aHaJli30M BEJIMKHUX OOCATIB JaHWX IS NMPOTHO3YBAaHHS TYPUCTUIHHUX
tperaiB. LlITyanuii inTenekT gonomarae oneparopam e(heKTUBHIIIE BHKOPUCTOBYBATH
pecypcu Ta TiABUIYBaTH 3aJJ0OBOJICHHS KIIIEHTIB IIJISXOM IBUJKOTO pearyBaHHS Ha
ixH1 TOTpeOH.

Yar-60TH € OJHUM 13 HAWNOLIMPEHINIIUX 3aCTOCYBaHb IITYYHOTO IHTENIEKTY B
TypUCTUYHIA ranmy3l. BoHu 3abe3neuyroTh HeraHy IMIATPUMKY  KIIIEHTIB,
BIJIMOBIJAI0YX HA 3alMMTaHHS 11070 OpPOHIOBAHHSI, OIUIATH, 1H(OPMAILIii TPO MOA0POXKi
Tomio. YaT-60TH npaiorTsk 24/7, 110 A03BOJISE OonlepaTopaM 3a0e3MeYUTH MOCTIHHY



JTOCTYTHICTD JIJIsl CBOIX KJIIEHTIB Ta MOKPAITUTH iXHE Bpa)KEHHSI BiJl 00CIIyTrOBYBaHHSI.

CrnenianizoBaHe mporpamMHe 3a0e3Me4eHHs TAKOXK I'PAa€ BAXKIIUBY POJIb Y PO3BUTKY
MDKHApPOJHUX TYPUCTHYHHX orepaTopiB. lle Bkimroyae y cebe cuctemMu ympaBIliHHS
rOTeIsIMHU, OpOHIOBAHHS aB1aKBUTKIB, aHATITHYHI TUIaT()OpMHU 1Ji1 BUBUYEHHS pUHKY Ta
3MIACHEHHS! CTPATEriuHUX pillleHb. BUKOPUCTaHHS CIIEiali30BaHOTO MPOTrPaMHOTO
3a0e3NeUeHHs J103BOJIsi€ omneparopaM €(pEeKTUBHO KEPyBaTU CBOEIO JISUIBHICTIO Ta
IPOTIOHYBATH KJII€EHTaM Haikpaii mociayru [1].

3arajioM, 1HHOBAIIMHI TEXHOJIOTII BIAKPHUBAIOTH HOBI MOXKJIUBOCTI JJIA
MDKHApPOJHUX TYPUCTUYHUX OMNEPaTopiB, JO3BOJSIOYM iM TMOKpAIlyBaTH SIKICTb
CepBiCy Ta 3aJy4aTu OiIbIIe KIIEHTIB, a TAKOXK CTBOPIOIOYM HEMOBTOPHI TYPUCTUYHI
BpaXEHHS TS OJOPOKYIOUHX.

TakuM YMHOM, Cy4acHI YMOBHM TOCIOJAPIOBAHHS, 3pOCTaHHS BHUMOI KIIIEHTIB,
TOCHJICHHST KOHKYPEHIIIT MTOPsI/T 3 TAKUMHU KpU30BUMH (hakTopamu sk nanaemis Covid-
19 Ta reomomiTUYHI BIKCHKOBI KOH(DIIIKTH BUMAaraloTh BiJl TYPUCTUYHHUX OIEpaTOpiB
BIIPOBAKCHHS 1HHOBAIIIMHUX TeXHOJIOTiH. [IpoBeneHuii aHai3 J03BOJUB BUIUIMTH
JIeKUJIbKa HaAWOUIbII TMOIIMPEHUX I1HHOBAIIMHUX TEXHOJOTIA, a caMe: CTBOPEHHS
MOOLITRHOTO J0/aTKy, BUKOpucTaHHsS VR Ta AR, mTy4yHuil iHTenekt, 4ar-00TH,
cHemlagizoBaHe IMporpamMHe 3a0e3neueHHd. HUHIMHIA eTan XapaKTepu3yeThes
AKTUBHUM BIPOBA/KCHHSIM 1HHOBAIITHUX TEXHOJIOTIA Ha OCHOB1 IITYYHOTO
iHTeneKTy. [IporHO3y€eThCs y MOAANBIIOMY PO3BUTOK TPEHIY caMe Ha BUKOPHUCTAHHS
TEXHOJIOT1 3 €JIeMEHTaMH IITYYHOTO 1HTENEeKTYy. HasBHICTIO BJIaCHOTO BeO-CalTy yKe
HIKOTO HE 3JIUBYEIIL, TOMY MI)XHAPOH1 TYPUCTUYHI ONIEPATOPHU BIPOBAKYIOTH BUCOKI
TEXHOJIOT1i Ha OCHOBI JIIJDKATAITI3AIlIl i aBTOMaTH3aIlli 613HEC-TIPOIIECiB.
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[HHOBAIIIIHI TEXHOJIOT11 BIPTYyaJIbHOI peaIbHOCTI CTAIOTh BCE O1IBIN TOCTYITHUMHU
Ta TPUBAOIMBUMH [JIsl CIIOKHMBAdiB, IO BIAKPUBAE 03714 MOKIMBOCTEH IS
TYpUCTHYHUX KoMmaHid. [Ipomorlis TypUCTHUHOTO TMPOAYKTY 3a JIOMOMOTOIO
BIPTyaJIbHOI pEaJbHOCTI NPHUBEPTAE YyBAary Ta 3alllKaBJICHICTh MaHIPIBHUKIB,
JI03BOJISIFOYM iM 3a3UPHYTHU Y CBIT OJOPO’KEH 1€ IO TOTO, SIK BOHU 3A1HCHATH (P13UYHY
MOI3/IKY .

BipryansHa peanbHICTh [103BOJISIE CTBOPIOBATH 1HTEPAKTUBHI Ta OCOOUCTI
BpPa)XCHHsI, K1 BIJMOBIIAIOTh 1HAWBIAyaJbHUM IOTpeOaM Ta MoOaKaHHSIM KOXKHOTO
kiieHTa [4]. MoXJIMBICTh BIIUYyTH atMocdepy Ta Kpacy MICHsS IMOJO0POKI Yepe3
BIpTyaJIbHUI JTOCBIJ MpUBEpTae OUIbIIE yBaru Ta 3alliKaBiIeHOCTI. BukopucTaHHA
BIPTyaJIbHOI ~ pEaJbHOCTI  CTBOPIOE HOBI  MOXJIMBOCTI  JJii  1HHOBAIIHUX
MapKETUHTOBUX CTpaTeTid, IO I03BOJISIE TYPUCTUYHUM KOMIIaHISIM BHPI3HATHUCSA HA
TJ11 KOHKypeHIlii. Cy4JacHi Crio)KuBayil IIyKAalOTh YHIKAJIbHI Ta 3aXOIJIMBI BPa)KEHHS, a
BIpTyaJlbHa pEaJbHICTh BIJAMOBIAAE IUM MOTpedaM, CTBOPIOIOYM HEMOBTOPHI Ta
He3a0yTH1 JOCBI/IH.

BipryansHa peanbnicts (VR) - 116 KoMO'toTepHO-reHEepoBaHa CUMYJISLIS, sSKa
CTBOPIOE IMMEpPCHUBHE OTOYEHHS, K€ MOXE OyTH CXOXE Ha peajbHUuM CBIT abo
¢antacTuunuii [6]. BoHa 103BOJIsIE KOPHCTYBaUYaM B3aEMOJISITH 3 IIMM BipTyaJIbHUM
CBITOM 3a JIOTIOMOTOI0 CHEIIaIbHUX MPUCTPOIB, TAKUX SIK BIPTyabHI PEIbHOCTI 200
KOHTPOJIEPH PYXY.

BipryansHa peanbHICTH BiIKpUBAE O€3]1iY4 MOMKIIMBOCTEH I pEKJIaMu Ta
MapkeTuHry. Jl03BoJisi€ TMOTEHIIWHUM TOKYIISIM JOCTIHKYBAaTH TPOAYKTH abo
NOCJIyTH OLIBII JIETadbHO, BIAUYBAIOUHM iX BIPTYalbHO Mepe]l MOKYNKolo. Binrak, 1e
poouTh pexiiamy OUThII €()EKTUBHOIO Ta 3ajlydae OLIbIle YBaru CIOXHBadiB. Y
TypU3Mi1 BUKOPUCTaHHS BIPTYaJbHOI peaIbHOCTI MOXKe OyTH OCOOJIMBO €(PEKTUBHHM.
Bona p03Bosisie TOTEHIIMHUM TypUCTaM BIAYYTH arMocdepy MiCIp MOJ0POKi,
JOCIIKYBaTH TOTEN, MaM'siTKA Ta 1HIOIN TYPUCTHYHI OO'€KTH I 10 MOYATKY
noopoxi. VR Takok MOK€ BHMKOPHUCTOBYBATHCS Ui CTBOPEHHSI Bpa)KalouuXx
BIPTYaJbHUX TYPIB, SIKI IO3BOJIAIOTH JIFOJISM BiABIAYBaTH HaBITh HAWBIAJAEHIII a00
HEAOCTYMHI Micus. Biarak, BipTyaibHa peaabHICTh PO3LUIMPIOE MOKIUBOCTI TYPHU3MY,
pPOOUTPH HOTO OUIBII JOCTYITHAM Ta 3aXOIUTFOFYMM JIJIs IMUPOKOTO KoJja Jrojaei [2].

BipTyanbHa peanbHICTh J03BOJISE JIIOASM BIABIAYBAaTH BIAJaleH] MICI Ta
€K30THYHI JIOKAIlli, IKI MOXKYTh OYTH HEIOCTYyITHUMHU 4epe3 (i3uyHl 0OMEKeHHs a0o



obmexxeHHs OromKkeTy [7]. BipTyalbHi Typu T03BOJISIFOTh €KOHOMHUTH Yac 1 TPOIIi, SIKi
3a3BUYail BUTPAYAIOTHCS Ha MOAOPOXKI, TaKl K BUTPATU Ha MEPEIbOTU, MPOKUBAHHS
Ta 1HII BUTPATU. Y HUKHYTH PU3HKIB, MOB'I3aHUX 3 HEOE3MEeKaMH TOI0OPOKEH, TAKIMHU
K HETOJu, XBOpoOM abo momiTHuHI KOHQIIKTH. BipTyanbHa peanbHICTh CTBOPIOE
IMMEPCHUBHHI JOCBIJ, SIKUI J03BOJISIE BITUYTH aTMOC(epy Ta Kpacy MICIs MOAOPOXKI
OB peasiCTUYHO.

BipTyanbHi Typu MOXyYTbh HE TIepeaTH BChOTO PEabHOTO JIOCBIAY Ta €EMOIIIH, SKi
MOXXHa OTpUMaTH Bix (i3UyHOI TOAOPOXKi. J[JI1 BUKOPUCTAHHS BIPTyaIbHOL
peaqbHOCTI TOTPIOHE creriagbHe O00JIaJiHaHHS, SKe MOXKe OyTH JIOpOTMM Ta He
JOCTYMHUM JUIsl BCIX KOpHUCTyBauiB. BipTyanbHa peanpHICTh MOXE BUKPHUBATH
peanbHICTh Ta MPUPOIY MICIs, SIKE BOHA BIATBOPIOE, IO MOKE MPHU3BECTH JI0
PO301KHOCTEN MK OUIKYBAaHHSIMHU Ta PEAIbHICTIO.

[Ipuknanu ycmilHOTO BHUKOPUCTAHHS BIPTYyalbHOI PEAIbHOCTI B TYPUCTUYHIH
THYCTpIi:

1. Google Expeditions: Ils mporpama [103BOJSi€ BYUTENISM Ta CTYJACHTaM
BIJIBIIyBaTH BIPTyaJibHI MICIl TOJOPOXKI 3 YChOTO CBITY, HaBiTh SKIIO BOHU
3HAXOSITHLCS B KJIACl.

2. Airbnb Virtual Experiences: Airbnb npomnoHye BipTyanabHl €KCKypcli Ta
BpPa)XEHHS B1J] MICLIEBUX €KCIIEPTIB, SIK1 JO3BOJISIIOTH KOPUCTYBAayaM BITUYTH KYJIbTYPY
Ta aTMoc(epy Pi3HUX MICUb.

3. VR Theme Parks: Jleski mapku po3Bar BUKOPUCTOBYIOTh BIPTyalbHY
peanbHICTh JJII CTBOPEHHS 3aXOIUIMBUX Ta EMOIIMHMX aTpakI[iOHIB, TaKUX SK
BIpTYyaJIbHI T1pKK 200 MOAOPOXKI Y KOCMOC.

JUist mpomoriii Ta CTBOPEHHS BIPTYaJIbHUX TYpIB 1 MOJOPOXKEH MNOTPIOHO
BpaxoByBaTH Jesiki TexHiuHi acrmektn (Hardware, software, creative) [8], a came
HEOOXIJHE crelliani30BaHe MporpaMHe 3a0e3NeUeHHs I pO3pOOKHU Ta peaaryBaHHs
BIPTYaJIbHOT'O KOHTEHTY Ta clielialibHe 00J1alHaHHA. BaXXJIMBO CTBOPUTH Bpakarouuid
Ta IIKaBUM KOHTEHT JIJISl BIPTyaJbHUX TYPIB, KU MPUBEPHE yBary KOPUCTYBadiB Ta
3aJUIINTD Y HUX CUJIbHE BPasKEHHS.

Crparerii mpocyBaHHsI TYPUCTUYHOTO TPOJIYKTY 3a JOMOMOIOI0 BipTyaslbHOI
peabHOCTI BUMArarTh KOMIUIEKCHOTO Mmiaxoay [5], mouwHaroum Big po3poOKH
BIJIMOBITHOTO KOHTEHTY AJIA BIpTyaJlbHUX TypiB. KOHTEHT MOBUHEH OyTH HE JIMILE
BpakalOuMM Ta IMMEPCHUBHUM, ajie i BIMOBIJATH MOTpedaM Ta OUIKyBaHHSIM I[1IbOBOI
aynurtopii. BaxximBo BpaxoByBaTH KyJbTYpHI Ta 1HII OCOOJIMBOCTI MiCIlb MTOAOPOXKI,
00 3pOOUTH BIPTyaIbHUI JOCBIA SKOMOTa OUTBII PEaTiCTUYHUM Ta MPUBAOIUBUM
U1 KOPUCTYBaYiB.

[Ticnss  po3poOKM  KOHTEHTY HACTYMHUM KpPOKOM € BHOIp KaHaliB
PO3MOBCIO/IKEHHST  BipTyanbHUX TypiB. lLle MoxyTp OyTu BiacHi BeO-callTH
TYPUCTUYHUX KOMIMAaHINA, coIiaJbHl Meaia, cremiani3oBadi rmiargopmu s
BIPTYyaJIbHUX TOJOpOXeH Toio. BaxinBo oOupaTu Ti KaHai, SKI MaKCHUMaJbHO
OXOIUTIOIOTH LIJTOBY ayJIUTOPIIO Ta 3a0€3MeUyI0Th ITUPOKUM TOCATHEHHS.



JUig e(eKTUBHOIO NPOCYBaHHS TYPUCTUYHOTO MPOLYKTY 3 BHKOPUCTAHHSIM
BIpTyaJbHOI pealbHOCTI HEOOX1JIHO BUMIPIOBATH €(EKTHUBHICTh KaMIaHId uepes
BIJICTe)KEHHS KUTBKOCTI TIEPETIISIB, B3aEMO/IiN Ta KOHBEPCIH 3 BIpTYalbHUX TYPiB, a
TaKOX aHaji3 BIATYKIB Ta peakuiid kopuctysauiB [3]. Lli maHi 10mOMOXYTh 3p03yMITH,
HACKUIPKM YCIIIIHO Oylia peayi3oBaHa KaMMaHis Ta BHUSIBUTH MOXJIHBICTH Jis
[OJAJIbIIOTO BAOCKOHAJIECHHS.

ITin 4yac po3poOKM KOHIENLii NPOCYBAHHA TYPUCTUYHOIO MPOAYKTY 3
BUKOPHUCTAHHSM BIPTYyaJbHOI pPEajJbHOCTI, MEPII 32 BCE, BAXKJIUBO PETEILHO BUBUNUTHU
IIIJIbOBY ayUTOPito Ta i1 moTpedu. Ha oCHOBI 1IbOTO AOCIIIKEHHS] MOKHA PO3POOUTH
BIJIMOBIAHY CTpATErilo, SKa BpPaxOByBaTUME IHTEpPECH Ta BMOAOOAHHS MaillOyTHIX
KOpUCTyBauiB. BuszHauutu Qopmar BipTyaJdbHUX TYypiB Ta KOHTEHTY, AKUU Oyje
ctBoproBatuca [1]. Lle moxe Oytu 360-rpagycHi BiJ€O, IHTEPAKTHBHI €KCKypCii,
BIpTyaJibHI My3€i 4M BIJTBOPEHHSI peajibHO 1CHYIO4Oi OyJ0BH ab0 MICIIEBOCTI, fKi
HallKpallle BiAMOBIJAIOTh KOHKPETHOMY TYPUCTHUHOMY IMPOIYKTY Ta OYIKYBaHHSIM
IIIJTOBOI ayUTOPII.

[Ticns mporo ciiji po3rIIHYTA BUOIp KaHAIIB PO3MOBCIOJKEHHS BIPTyalbHUX
TypiB. BaxiuBo oOpatu mnaTtdopmMu Ta KaHald, SIKI MAaKCHMaJIbHO OXOIUIIOIOTH
[JIbOBY ayUTOPIIO.

[licns  peam3anmii oOpaHOi cTpaTerii BaXJIMBO BIJCTEKYBAaTU PEAKLIO
KOPUCTYBauiB Ta 30Mpath ixHl BIATYKH. Lle 103BOJIUTH 3pO3yMITH, HACKIIBKU
edexkTBHO OyJia peai3oBaHa KaMIIaHIS Ta SKI MOXIHMBOCTI € JUIS TOAAJBIIOrO
BJIOCKOHAJICHHS.

OTxe, BUKOPUCTAHHS BIPTYaJIbHOI peajJbHOCTI Ma€ CBOi OOMEKEHHS Ta HEJIOJIIKH.
Hanpukinaz, BiACyTHICTh peaibHOTO AOCBIY Ta MOXJIMBICTh BAKPUBIIEHHS PEaIbHOCTI
MOXYTh 3MEHUIUTH €MOI[IHHY 3aJy4Y€HICTb KOPUCTYBayiB Ta TMPHU3BECTH MO
pPO30KHOCTE MK OYIKYBAaHHSMHU Ta PEAIbHICTIO. Y IUJIOMYy, BUKOPUCTaHHS
BIPTYyaJIbHOI pPEaJbHOCTI B NPOCYBAaHHI TYPUCTUYHUX NPOAYKTIB MOXE OyTU
e(EeKTUBHUM IHCTPYMEHTOM [IJIi TPUBEPTAHHS YBAaru KIIEHTIB Ta CTBOPEHHSA
yHIKaJbHOTO A0CBiay. IIpoTe BaXKiIMBO peTenbHO BUBYUTH MOTPEOU Ta OUIKYBAHHS
IITLOBOI ayIUTOPii, po3pOOJSATH SKICHUN Ta pEaiCTUYHUNA KOHTEHT, BPaXOBYBATH
TEXHIYHI Ta 1HIII OOMEKEHHS.
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Hanpsim 5. IHHoBauiiiHi TeXHOJIOTII B TOTEJILHO — peCTOPaHHOMY Oi3Heci

YK 640.43:338.48
THHOBAIIITHI TEXHOJIOI'II B TOTEJIbLHO-PECTOPAHHOI'O
BIBHECY
Beponika I'AIIOHIOK
macicmpanm HYbBill Ykpainu
Inna JIEBUIIBKA
OOKMOp eKOHOMIYHUX HAYK, Npogecop
Hayionanvnuii ynieepcumem biopecypcis i npupoooxkopucmyeants Ykpainu

[HHOBAIINHICTh € OCHOBHOIO XapaKTEPUCTUKOIO CY4aCHOI €KOHOMIKU. Y Halll
JUHAMIYHUI 9ac TOP’KECTBA HAYKOBO -TE€XHIYHOT'O IIPOTpecy iHHOBAIIll B TOTEILHOMY
013Hecl BIAIrpalOTh YK HE TOJOBHY POJIb Y BUCOKOKOHKYPEHTHIH 00pOTHO1 roTeniB 3a
KOXKHOTO KJII€HTAa. 3aCTOCYBaHHS HOBITHIX TEXHOJIOTIH TOTENBHOrO Oi3Hecy
J03BOJISIFOTH TOTEJIbEPAM MIABUIIUTU €(PEKTUBHICTH CBOI'O TOCMOAAPCTBA, 3HAXOAUTH
HOBI pe3epBU MiABHUILEHHS SKOCTI 00CIyroByBaHHs, €(EKTUBHOI OXOPOHH HOMEPIB 1
MaiHa roCTel, HaJaHHsI HOBUX IMOCIIYT.

JUis mianpueEMCTB TOTEIbHO-PECTOPAHHOIO Ol3HECY BaXJIMBUM € HaJaHHS
HOCIYT MaKCUMaJIbHO BUCOKO] SIKOCTI. I'0TelNb — 11€ )KUBUI OpraHi3M, 0 (PyHKIIOHY€E
117101000B0, 1 SIKICTh HOTO poOOTH Oe€3MocepeHbO IOB’sA3aHa 3 THUM, HACKUIbKU
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IPaMOTHO OpraHi3oBaHa po0OTa 3 HaJaHHS OCHOBHHUX Ta CYyMyTHIX mociayr. CboroiHi
CTa€ BCE CKJIQIHINIEC 3ayYUTH KJI€HTA 3pYYHHMH arnapTaMEHTaMU 3 MIHI-KyXHEIO 1
KpacMBUM BHJOM 3 BIKOH, OCKIJIbKM Takuil HaOlp MOCIYTr, SK CYIMyTHHUKOBE
tenebadeHHsI, Oe3komToBHUI Oe3nporoBuii InrepHer Wi-Fi, spa-camon, macaxHuit
kabiHeT 1 OaceiiH cTaB 3BUYHUM 1 Maiixke 000B'13K0OBUM. [l0TeHITIIHII TiCTh TOTEIIO —
IIe JIIOJIMHA, sSKa BXE HE BMI€ XUTH 0e3 MoOuIbHOro TtenedoHy Ta IHTepHeTy, a
1H(opMaIIiitHi TEXHOJIOT1 103BOJISIIOTH i, HE BUXOJISTUU 3 JOMY, BUBUUTH 1H(OPMAIIiI0
PO TOTEJI Ha calTaX, 3a0pOHIOBATH HOMEp ON-line, a MOTIiM 3aMOBHUTH 3aJTi3HUYHHNA
a00 aBIaKBUTOK 1 BUPYIIUTH Y TTOJOPOK.

JlocmikeHHsT TEHACHITINH PO3BUTKY TOTEIBHO-PECTOPAHHOTO Oi3HECY TOKa3ye,
110 KOMIIaHii, sIKi 3pOOWJIM 1HHOBAIlli YaCTUHOIO CBOTO KUTTS, CTBOPIOIOTH HOBI a00
3aHOBO BIJIKpUBAIOTh CTapl pUHKH, IPOTYKTH, OCIYTH U MoJieni O6i13Hecy, 10, Y CBOIO
yepry, Bele N0 Ie OuIbll MMBHIKOTO pocTy. OCOONMBUX YCHIXiB TOTENbHE 1
pecTopaHHEe TOCMOAAPCTBO AO0CATIO 32 ocTaHH1 30 pOKIB 3a paxyHOK BIPOBAKEHHS
e(PCKTUBHHUX CHCTEM YIPAaBJIiHHS 3 BUKOPHCTAHHIM iHHOBain [3].

CyyacHi 1HHOBAIIli KOIITYIOTh HEJEHIEBO, IPOTE BJIACHUKHU TOTEJIB BCE OJHO
BUTPAYAIOTHCS Ha HUX, TOMY IO TUTBKU TaK MOKHA 3a0€3MEeYNTH BJIAaCHE BIKUBAHHS
Ha PUHKY. | O/IHI€I0 3 HAUMOMYJIAPHIIIMX HUHI PO3POOOK € €JIEKTPOHHE YNPAaBIIIHHSA
roTefeM — JJis TOTENIO MiJI 3aMOBJIEHHSI CTBOPIOETHCS CIIELialli30BaHa CUCTEMA, J10
AKOI MIJIKJIFOYAI0ThCS BCl CHIBPOOITHUKH. 3a TOMOMOIOI0 BEO-pecypcy BOHH MOXKYThb
OTPUMYBATHU BCIO HEOOXITHY 1H(POPMAIIiIO PO TOTENH B Oy Ab-SIKU MOMEHT; B PEXKHUMI
on-line 6a4uTH yCi 3MiHH IO Y HHOMY BiI0YBatOThCS; OPOHIOBATH HOMEPH JIJIsi TOCTEH;
OTPUMATHU JOCTYII O MaKCUMAIBHO IMUPOKOTO KOMIUIEKCY KaHATIB IIPOJIAXKIB.

[Iparnyun 3amporoHyBaTH KJIIEHTaM EKCKJIIO3UBHHU cepBic, 0araTo roTeiB
3aMOBJISIIOTH  PO3POOKY OCOONMBHX CHCTEM POOOTH, SKI CYTTE€BO PO3IIMPIOIOTH
¢ynkii roremo. Cepen HUX, HAPUKIIA, MOXHA BUIUIMTH HACTyIHI [1]:

- Cucrema aBTOMAaTH3allii Tpalll MpAIiBHUKIB BIAJAUTY Npoaaxis. Jlo3Bosisie
YOPABJISITH 11€10 CPeporo, MIaHyBaTH 3yCTpidl 3 MapTHEPAMH Ta KIIIEHTaMH, BECTU
KaJIGHJap 1 po3KJa] poOOTH MEHEIKEPIB, a TAaKOXK MOJICTIIye€ BUKOHAHHS PI3HUX
3aBIaHb.

- Cucrema po6oTH 3 KirieHTaMu. [{e HOB1 TEXHOJIOT1i B TOTEJIbHOMY O13HEC],

K1 MPOBOJAATH MOBHUI aHAJ3 PO3MIILIEHHS TOCTEN B TOTENI 1 BUIaIOTh MOBHY

aHAJITUKy 10 KOXHOMY 3 HuX. Llg cuctema pno3Bosisie moOauuTH, SKi

MOCEPETHUKN 1 TYpareHTCTBa Kpaie 3a BCiX 3a0e3MeuyroTh <«IOCTaBKY»

KJIIEHTIB JIO TOTEJIO, @ TAKOX JOMOMAarae mpopaxyBaTy CTATUCTUKY KITIEHTIB 3a

BIKOM, CTaTTIO, COI[IaJIbHUM CTaTyCOM, TPHUOYTKOBICTIO TOIIIO.

- CucreMa yImpaBiiHHA OporpaMaMu JIOSUIBHOCTI JUisi KiieHTIB. [lo3Bousie
TOTEI0 PO3POOISATH 0COOIMBI BUIM 3a0X0UCHHS JIJISl TIOCTIMHUX KITIEHTIB, KITyOHI Ta
JMCKOHTHI KapTKH, IpeMiajibHI cepTudikaT Ta iH.

- CucreMa ympaBiIiHHS 3aXOJaMH TOTENI0. 3a JOMOMOIOI0 I€l TEXHOJOTI]
MO>KHA TJTaHYBaTH 3aBaHTaKEHHS PI3HUX MPUMIIIEHb TOTENIO0 — 11 KOH(pEpEeHI[-3aiB,



pecropaHiB, OaHKeTHMX 3ajiB. TakoX 111 1HHOBaIil - TOTEILHOMY Oi3Hecl
JIO3BOJIIIOTH CTBOPIOBATU ONTHUMAaNIbHI Tpadiku 3axoidiB, 3a0€3Meuyroud IOBHE
3aBaHTAXKEHHS TOTEIIO 1 Jat0Yl HOMY J0JaTKOBI MOYKJIMBOCTI AJIsl 3apOOITKY.

KpiM enekTpoHHOTO yIpaBlIiHHA, Cy4YacHI TOTENIl TakoX MOTPeOyIOTh
BIIPOBA/KCHHSI HOBOBBEJICHb B pecTOpaHHii cdepi. Lle He TIbKM came ympaBiliHHS
pEeCTOpaHOM — KOJHU BIH TNEPETBOPIOETbCS (AKTUUHO B OKPEMY «JIEpXKaBy» Ha
TepuTopii roremto. Lle mie ¥ 6e37114 3pydHOCTeH IS KITIEHTIB:

- IHTEpaKTUBHE MEHIO — BIJIBIAYBadl KOPUCTYIOThCS €KpaHOM, BOYJOBAaHUM B
CT1J1, BUOMparouu 3 HOro JOIMOMOT0I0 CTPABH 1 KJIUIy4H O(DIIliaHTIB;

- eKpaHU-TUTAHIIETH Ha CTOJIaX — MOKU 3aMOBJICHHS TOTY€EThCS, BiIBIIyBa4 MOKE
MOYUTATU CBIKI HOBUHH, JI3HATHUCS PO PECTOPAH MOOLIbIIE, 3aMOBUTH TAKCl TOILO;

- CEHCOpH1 JUCIUIEI, BCTAHOBJEHI B XOJII TOTENI0 — aKTyalbHl JJI1 BEIHKUX
roTeNiB 3 AeKiIbKoMa pectopaHamMu. CKOpUCTaBUIMCh HUMH, TOCTI MOKYTh IOOQUUTH
MEHIO BCIX TOYOK XapuyBaHHs B TroOTelll, BUOpaTH Kpally 3 HUX 1 3a37ajerilib
popaxyBaTH CBIM CEpeIHIN YEK.

ABTOMaTu3aIlis pectopany i kade — e nUisx 10 ycmixy. BecranoBusim no1iony
porpamy, BIaCHUKH MIPAKTUYHO BiJIpa3y BIJ3HAYAIOTh MO3UTUBHY AUHAMIKY B pOOOTI
3aknany. [lepcoHay crae jerme mpamoBaT, CKOpOUYy€eTbCs 4ac Ha OOJIK MPOAYKTIB
1 KaJbKYJSAL1I0 OO/, 3710BKUBAHHS CIIBPOOITHUKIB MPUITHHSIOTHCS.

[, 3BMYailHO X, IHHOBAIlll B PECTOPaHHIN cdepl CTOCYIOTbCS HE TUIBKH
1H(DOopMaIIHHUX TeXHOJIOT1H. ['0TeNl MUPOKO BUKOPUCTOBYIOTh TPAKTUKY «BIAKPUTHX
KYXOHb», KOJI CTPaBH TOTYIOThCS MPSMO Ha OouYax y KII€HTIB. Taki KyxHl BIAMIHHO
BIIUCYIOTHCS B CY4acH1 1HTEp €pH, HE JOCTABIISIIOTH TOCTSAM OY/Ib-IKUX HE3PYUYHOCTEH
(momwmpeHHs 3anaxiBs, Xap BiJl INIUTH, OPY/I B 3aJ11 TOILO) 1 CTAIOTh BIAMIHHUM 3aC000M
pEKJIaMHU JIJI TOTEIII0, IKUW WJI€ B HOTY 3 YaCOM.

l'otenpHa 1HOYCTpis  JIO3BOJIIE  BHKOPUCTOBYBAaTH BCE  PI3HOMAHITTS
KOMIT'FOTEpPHUX TEXHOJOrIM, TOYMHAIOYM BiJ CHEIlali30BaHUX IPOrpaMHHUX
MPOAYKTIB yIpPaBIiHHS TOTEILHUM ITAMPUEMCTBOM J0 3aCTOCYBaHHS TJI00AIBHUX
KOMIT'IOTEpHUX Mepex. Ha choromHimHii J€Hb B TOTENBHINH  1HIYCTpii
BUKOPUCTOBYETHCSI JOCUTHh 0araTo HOBITHIX 1H(OPMAIIMHUX TEXHOJIOTIH: TI00aTbHI
KOMIT FOTEpHI CUCTEMHU PE3epBYBaHHS, IHTEIPOBaHI KOMYHIKAI[IITHI MEPEX1, CUCTEMU
MyJbTUME/Ia, 1HPOpMAIliiHI CUCTEMU MEHEDKMEHTY Ta i1H. HalOinpliuii BIUIUB
cydacHi iH(opManiiiHi TEXHOJIOT1i MalOTh HAa MPOCYBAHHS TOTEJILHOTO MPOAYKTY. Tak,
B 00JacTi pekjIamMH IIMPOKOTO TOIIMPEHHS Halyja mpsMa pPO3CHIKAa TOTEIHHOI
iH(DopMarrii enexTpoHHOoIO momTor — direct mail, M0 1a€ MOXKIUBICTD OJIMCKAaBUYIHO
3B’sI3aTHCA 3 KOMIaHIAMH. B OCTaHHI POKHM TOTENbHI MiANPUEMCTBA CTBOPUIIU CBOI
BiacHi caiitu B [HTepHeri. Bucoka HamiiHICTB 1 3pYUYHICTh KOMIT IOTEPHUX CHCTEM
pesepByBanas CRS (Computer Reservation System) copusumn iX IIBHAKOMY 1
HIMPOKOMY MOWIMpPeHHI0. lle [103BOJAMIO TPUCKOPUTH TIPOLIEC PE3epBYBAHHA,
3MIMCHIOBATH MOTO B PEXHMI peajbHOro 4acy 1 TUM CaMUM IIJBHUIIUTH SKICTh
HaJ[aBaHUX MOCIYT 32 PaXyHOK CKOPOYEHHSI 4acy 0OCIyroByBaHHS rOCTEH.



OHYUM 3 OCHOBHUX HaIPSMKIB IHHOBAI[IMHUX TEXHOJIOT1H B TOTEILHOMY O13HECI
€ BIPOBADKCHHS MYJbTHUMEIINHUX TEXHOJIOT1M, 30KpeMa JIOBIIHHMKIB, OYKJIETIB,
kartajoriB. Choro/iHi TOTeIN PO3MIIIYIOTh €JIEKTPOHH1 IOBIIHUKH 1 KaTaJOTH B MEPEXKI
[atepueT. EnexTpoHHI KaTaloru roTeiio JO03BOJSIOTH BIPTYadbHO IMOJAOPOXKYBATU
HOMEpaMHU pI3HUX KaTeropid, 3ajamMH pecTOpaHiB, KOHTPEC-IEHTPIB, BECTUOIOIIO,
MOAUBUTHCS TOBHY 1H(OpMAIII0 MPO TOTeIbHE MIAIPUEMCTBO, O3HAHOMHUTHCS 31
CHEKTPOM TOCIYT, IO HAJal0ThCs, CUCTEMOI0 MUIBI 1 3HIKOK. BHKOpUCTaHHSA
MYJIbTUMEIIMHUX TEXHOJIOTIH JJa€ MOXKIIMBICTh OMIEPATUBHO HAJIABATH MOTEHIIIHOMY
rocTio 1H(opMaIlilo PO TroTeNb 1, TUM CaMHUM, JO3BOJISE IMIBUIAKO 1 O€3IOMUIIKOBO
BUOpATH TOW TOTEIBHUN MPOIYKT, IKOTO OTPEOYE TICTh.

Y cydacHoMy CBiTI, NpU IUIaHYBaHHI 1 TOOYJOBI TOTEJIbHO-PECTOPAHHUX
KOMILJIEKCIB OCHOBHY yBary NpuIUISIOTh 30€peXKEHHIO Yacy, rpoliei Ta eneprii. s
30epeKCHHS C€Heprii CTBOPIOIOTh €KOJIOTIUHI 1HHOBaIliliHI TexHoJsorii. ['oTenem 3
TAaKUMH TEXHOJIOTisIMH MOKHa paxyBatu Innovation Hotel — inHoBariiiHuii eko-
rotens, mo HajnexuTh 10 IHG, BkiItouae coHsuH1 maHeni Ha J1axy JJig HarpiBy BOJM,
BITPSIHI TEHEPATOPH JIJIs1 BUPOOJICHHS €JIEKTPOCHEPTii, IMMOKHU 3 BTOPCUPOBUHU, MeOJI
MOBHICTIO 3p0o0JieHO 3 MepepobiieHnXx MmatepianiB. B oOpoOili BUKOPUCTOBYIOTHCS
HETOKCHMYHI (apOu. BiampanboBaHe Macio 3 KyXHI BUKOPHCTOBYBATUMETHCS SIK
Oiomanmgo [1].

Bunaxin QR-xkogy — ABOMIpPHOTO IITPUX-KOJIY — BIJIKPUB HOBI HEOOMEXKEH1
MOXJIMBOCTI IS on-line B3aemojii KOMIaHIM 1 CHOXHBadiB. Y MaJICHBKOMY
SACKpaBOMy KBajpaTHoMy Jsa0ipuHTi QR-KOMy MOXHa 3amporpamyBaTé BCl BiOMI
1HHOBAIllI TOTEIHHO-PECTOPAHHOTO O13HECY, a TaKOXK O€3114 HOBHX MOXJIHMBOCTEH.
Abpesiatrypa QR mepexnamaeTbcs 3 aHTMINCHKOI K «IIBUAKUN TOCTYM», a caM
MaTpPUYHUM KOJ 3AaTHUN YTpUMATH BETUYE3HUN 00CsT 1HPOopMaLlli y BUTIISAL TEKCTY,
uudp, URL-aapec, kanenaapis, cxem, 300paxenb. [IBuakicTh po3mizHaBaHHsS QR-
KOJy J1y’K€ BUCOKa, HOT0 MOKHA PO3MIIYBaTH Ha OYyJIb-IKUX HOCISAX, TOYNHAIOYH B1J
KaCOBHUX YEKIB 1 MEHIO 1 3aKIHUYIOYM Pi3HUMHU BUBIcKamMu. CKaHyBaTH MOTO MO>KHA
MOOLTBHUM TenieoHOM abo Bifcokameporo HOyTOyKa [1].

QR-koxa, po3milieHuil Ha BPYYEHOMY KIIEHTY paxyHKy, — 1€ JUBOBMXKHUN
peKIaMHHUIA Xil. Y SCKpaBOMYy KBaJpaTHKy MOKHA 3aKOIyBaTH iCTOPIIO TOTEIO
(pecropany), MOXOKEHHS , BIK, aBTOPCTBO YHIKaJIbHUX AETallel 1HTEp'epy 1 KAPTHUH.
BiasimyBaui 13 3a/10BOJIEHHSIM BUBYATh MEHIO 3aKjaay 3 JOKIaAHOI 1H(POpMAIIiEIO 10
KOXKHIM CTpaBi: CKJIaJl 1 MOXOJKEHHs 1HTPEMIEHTIB, eTamax 1 crmocobax 0OpoOKH,
MMOKUBHOCTI M KajiopiitHocTi. 3aBasiku po3MimeHnoi B QR-koxai iHdopmarttii mpo gac
po0OOTH 3aKiamy 1 KOHTaKTH, 000B'SI3KOBO 30UIBIITUTLCS KITBKICTh 3aMOBJIEHb B OicH
1 gogomy. 3a gomomororo QR-Kogy pecTopaH MOXeE CHOBIIIATH CBOIX KIIIEHTIB MPO
akuii, JoTepei, posirpairi, aKTHBI3yBaTH MPOTPaMH JOSJIBHOCTI, BJIAIITOBYBATU
roJIOCYBaHHs, IHTEPAKTUBHI OMUTYBaHHS 1 IIBUJIKO OTPUMYBATH BIATYKH IIPO
pecropaH Bia KiieHTIB. BinBigyBau, BijgckanyBaBiu QR-koa pecTopaHy 1 BBIBIIM B
KaJIeH1ap cBoro TenedoHy iHpopmMalliio mpo mikasl mojii abo nmpusHayeH1 3ycTpiyi,



B)KE€ HIKOJIM PO HUX HE 3a0y/e.

OT1xe, B yMOBax Oe3MepepBHUX EKOHOMIYHUX 3MiH 1HHOBAIII1 CTalOTh OCHOBHUM
YUHHUKOM, IO CHOpPUS€ IUHAMIYHOMY PO3BHUTKY 1 MIJBUIICHHIO PE3yJbTaTUBHOCTI
(YHKITIOHYBaHHS HiANPUEMCTB rOTEJIbHO-PECTOPAHHOTO rocrojapcTaa.
MixHapoaHUN TOCBIA yCHIMIHOT MisSIBHOCTI MiANPHUEMCTB TOTEIBHOTO TOCIOAApCTBA
CBIMUHTH, IO Oe€3aJbTCPHATUBHUN MUISX BWKUBAHHI B yMOBaxX TJI00aJIbHOI
KOHKYPEHIIiT moOy/JOBaHUM Ha 1HHOBAIlIWHIM OCHOBI IIPU AaKTHUBHOMY BHKOPHCTaHHI
CYyYaCHUX HAayKOBO-TEXHIUHHUX JOCSITHEHb, 4 TAKOX TOTOBHOCTI TOTEJIB JI0 1HHOBAIIIN
Ta HOBOBBEJICHb.

Cnucok BUKOPUCTAHUX JHKEPET

1. [TopTas TOCTHHUYHOTO B pecTopanHoro Om3Heca [Enexrponnwmii pecypce]. — Pesxxum
noctymy : http://prohotelia.com.ua/

2. lllamoBanoBa O.M. IHHOBamiiiHa JISUIBHICTH, SK OCHOBA  ITIJABHIIEHHS
KOHKYPEHTOCIIPOMOXHOCTI rotenapHoro rocmnogapctsa / O.M. Illamosanosa //
Bicauk CxiIHOYKpaiHCBKOTO HAI[IOHAJILHOTO YHIBepcUTeTy iMeHi Bomoaumupa
Hams. — 2020. — Ne 16. — C. 224-228.

3. bopucora O.B. TenzaeHiii po3BUTKY TOTEIbHO-pEeCTOpaHHOTO Oi3Hecy B YKpaiHi /
O. B. bopucosa // EkoHoMI4Ha cTpaterisd 1 NIepCHeKTUBH PO3BUTKY c(hepu TOPriBil
ta mociyr. — 2022. — Bum. 1(2). — C. 331-338.

VIIK 658.64
JTISJIBHICTH XOCTEJIB B YMOBAX CHOTOJIEHHS

Antonina KOHOBAUJI

macicmpanm HYbBill Ykpainu

Jlapuca I'OIIKAJIO

KaHOUOam eKOHOMIYHUX HAYK, 00YeHm

Hayionanvnuii ynieepcumem biopecypcis i npupoooxkopucmyeants Ykpainu

Xocrten 3a BU3HAUCHHSAM MibKHapoaHOi ¢eaepaliii MOJOADKHUX XOCTENiB
(International Youth Hostel Federation (I'YHF) — ne wmicre, ge MoxHa KOM(OPTHO
NepeHOYyBaTH B APY>KHbOMY OTOUYEHHI 1 32 MPUHUHATHOIO LIHOIO [1].

B nanwuit yac He3BaXkar0uM Ha CKJIa/IHI YMOBH BEJICHHSI O13HECY B YKpaiHi BaXKKO
TOBOPUTH TIPO CTAIHMK PO3BUTOK rOTENBHOI c(hepH, 1 XOCTEIHN HE BUHSITOK.

Xoctenu € cnenupiYHIM TUTIOM TOTEIBHUX IMAMPUEMCTB, 0 BiAPI3HIIOTHCS
CBOEIO CHPOIIECHOK CTPYKTYPOIO Ta AaKIIEHTOM Ha EKOHOMIYHICTh 1 COIialdbHY
B3a€EMOJIII0 MK MaHApiBHUKaMU. Taki 3aKkiiajiv IEPEeBaKHO MPOIMOHYIOTh HOMIHAJIBbHI
BapTICTh 3a HIWIIT, 1[0 pOOUTH X 0COOIMBO MPUBAOIUBUMU JJISI MOJIOA1, CTY/ICHTIB,
MOJ0POKYHOUYUX 3 00MEKEHUM OFOPKETOM Ta THIITUX FOCTEH, K1 IIYKaIOTh EKOHOMIYHI



BapiaHTH MPOKUBAHHSL.

XapakTepHUM €JIEMEHTOM XOCTEJNIB € CIUIbHI CIalibHI TPUMIILIECHHS, 1€ KiJbKa
roCTed MOXYTh JUTMTH OJHY KIMHATy Ta JIKKA. 3a3BUYAi II€ JTO3BOJISIE TOCTAM
3MEHIIUTH BUTPATH HA MPOXKUBAHHS, OCOOJIMBO KOJIM BOHHU IOJOPOXKYIOTH Y TpymHax
abo mIykaroTh HOBI 3HaioMcTBa. OKpiM CHIJIBHUX CIATBbHUX MICIb, XOCTEN MOXE
HaJaBaTH 1HAWBIAyadbHI KIMHATH JJIsI THX, XTO BIJJIa€ TepeBary OlIbIIIOMY
IPUBATHOCTI [2].

YMOBHM BIMHM 3HAYHO 3MIHWJIM TYpPUCTHYHY CUTYyallll0 y KpaiHi, a TaKOX
BIUTUHYTH Ha TOMYJSIPHICTH PI3HUX (OPM MPOKMUBAHHS. XOCTEIM CTajd HE TUIbKU
3aco0aMM pPO3MIIIEHHS JIJIsl TYPUCTIB, BOHU OJHI 3 MEPIIUX BIIKPUIM CBOI ABEP1 IJis
BUMYILIEHUX NEPECENICHLIIB, Ta A0 CbOTOJIHI BIIITPAIOTh BAXKIIMBY COLIAJIBHY POJIb Y
MIATPUMI JIIOJEH, K1 yepe3 BiiiHy OyJiu BUMYILIEHI MOKHHYTH CBO€ XKUTIO0. OTXe,
CYTHICTb THILY MIJIPUEMCTB TOTEIBHOIO TOCHOJIAPCTBA «XOCTEIN» 3a3Haja JIEIKUX
TpaHchopMalliil, 1 Ha pUHKY MOCITYT MOXHA 3YCTPITH MiAMIPUEMCTBA, SIKI BKE BaXKKO
BIJHECTH JO TYpUCTUYHOro cekropy. OpHak, Typu3M B YKpaiHi OTrOBTYEThCS BiJ
CTpecy 1 roTenbHui O13HeC HaOupae 00epTiB, Y TOMY YHUCI CIHOCTEPITaEThCs A1IOBA
AKTUBHICTH XOCTEJIIB.

B yMoBax BiliHM, KOJM 3HU3WJIACH IUIATOCIPOMOKHICTh TYPHCTIB, JEIIO
3MIHMBCS X KOHTHMHTEHT, 3JIUIIAIOTHCS aKTyaTbHUMHU TTOCITYTH XOCTENIB, aPKe BOHU
MAaloTh PsiJI TIepeBar:

1. IliHOBa MOCTYIHICTD, 10 AKTYaJbHO JJI 3POCTAI0YOT0 CETMEHTY TYPUCTIB 3
oOMexxeHuM OrokeToM. B ymMoBax HEBHM3HAYEHOCTI Ta 3pOCTAlOY0i KOHKYPEHIIIi
XOCTEJU MPOMOHYIOTh HE TUIbKU KJIACHYHUHN HAO1p TOTEIBHUX MOCHYT, a 1 CIeialbHI
YMOBH JJI1 TAMYACOBOTO TIpokuBaHHs. Hanpukiian, MoxxyTh OyTH HalaH1 3HUKKH JIST
BIICHKOBOCITYKOOBIIIB, BOJIOHTEPIB 200 O1XKEHIIIB.

2. YMOBH BIfiHU IPU3BENU A0 30UIbIIEHHS MOTPEOU B COLIATbHIN MIATPUMIN Ta
CHIJIKYBaHHI. XOCTell, IKi CTBOPIOIOTh CIPUSTINUBY aTMOC(epy A CIUIKYBAHHS Ta
B3a€EMOJII1 MK TOCTSIMH, OCOOJIMBO ITIHHI. TeMaTH4H1 3yCTpidl 3 BIIOMUMHU JIFOJIbMH,
€KCKYpCIiiHI mporpamu, poboTa Mcuxojora — yHIKallbHI MOCIYTH, 10 Ha0yBalOTh BCE
OLIBIIIOTO 3HAUCHHS CEepel] MEIIKAHI[IB XOCTEJIIB.

3. YMOBM BiIfiHM MOXYTb MPU3BECTU JI0 HemepeAadadyyBaHUX 3MiH y IJIaHaX
noI0pokKi. XOCTeNu, SIKi MPONOHYIOTh THYYKl YMOBHU OpOHIOBaHHSI Ta CKaCyBaHHS,
MOXYTb € OUJIbII TPUBAOJINUBI JIs1 TYPHUCTIB.

4. Xocrenu, sIK 1 1HIII 3aCO0M PO3MIIIECHHS PETEILHO O0JAIITOBYIOTh CXOBHIIA
Ha BUIAJKK MOBITPSHOT TpUBOTH. KpiM 11bOT0 MUTaHHS O€3MeKHu Ta KOH(1ASHITIITHOCTI
HaOynu OUTBIIOI aKTyaJdbHOCTI JJISI TYpUCTIB, 1 XOCTENH, SKI HAJIalOTh BiJAIMOBIIHI
3axonu Oe3NeKku Ta AOTPUMYIOTbCA CTaHIApTIB KOHQIICHIINHOCTI, 3100yBaloOTh
OUTBIIIOT TOMYJISIPHOCTI cepe rocreix [3].

OTxe, ISUIBHICTh XOCTEIIB B yMOBaX BIAHM J0O3BOJISIE JEprKaBl BUPILIIUTU
BEJIMKY KUIBKICTh COIlaIbHUX 1 EKOHOMIYHUX 3aBJaHb, 30KpeMa: e(EeKTHUBHE
BUKOPHUCTaHHS PECYpCiB; 3HIKEHHS O€3poOITTSA; BIPOBAKEHHS TEXHOJOTIH



TOCTUHHOCTI; IIBUJIKE pearyBaHHs Ha 3MiHU MOMHTY 1 MPOTIO3UIIii Ha pUHKY TOTEIBHIX
MIOCITYT; 3HWKEHHSI COIIaTbHOI HATIPYTH.

Jlns 30epekeHHA CBOIX PUHKOBUX TMO3WIIH B YyMOBaxX ChOTOACHHSA LIUM
MiAIPUEMCTBAM TOTENbHOI cdepu HEOOXIIHO MOKJIaNaTH 3yCHWUIS y HampsMi
BJIOCKOHAJICHHS ~ OI3HEC-TIPOIIECIB, 3HAXO/PKCHHS  JOJATKOBHX  MOXJIHMBOCTEH
3HUKEHHS PIBHS BUTpAT, IJABUIIEHHS SKOCTI OOcCiHyroByBaHHs. Taki 3aBaaHHS
noTpeOyI0Th, Ha HaI MOTJISA]], CHCTEMHOTO Ta KOMIUIEKCHOTO TiAXO0y.

Cnucok BUKOPUCTaHUX JKEPel

1. Odiuirinuit caiT MixHapoaHoi XO0CTel oprasizarii. URL:
https://www.hihostels.com

2. Himmropa, O. 10. (2022). Oco6auBOCTI MPOCYyBaHHS MPOIYKTY i 9aC BOEHHOTO
ctany: ¢iHancoBuil anani3. Exonomika Ykpainu Ilix Yac Biitau: I[IpoGiemu i
[TepcnextuBu Bignosnenns. https://doi.org/10.36059/978-966-397-273-2-19

3. JlnmkanTiok, O. B., & Bnaciok, K. B. (2023). I'otenbHuii 1 pecTopaHHuii 6i13HeC y
yac BiitHu. HaykoBi 3anucku MixuapoaHoro ['ymanitapHoro YHiBepcurery, 38,
38-46. https://doi.org/10.32782/2663-5682/2023/38/07

4. Kyk IO.I. I'oTenbHuii 013HeCc YKpaiHW MmiJl yac BIMHU: MOUIYK HOBUX CEHCIB B
YyMOBax CyyaCHUX BHUKIMKIB. Marepiasm X MixkHap. HayK.-lPaKT. KOH(Q.
«I"OCTUHHICTB, CEpBIiC, TYpU3M: I0CBi, MpoOiaeMu, iHHOBaI1» (M. KuiB, 6-7 KBITHS
2023 p.) K.: KHYKIM, 2023. 478 c. C.320-323.

5. bespyuxo JI. ['otenbHe rocrnogapcTBO yKpaiHU B YMOBAxX BIWHU: Cy4acCHUM CTaH Ta
nepciektuBu po3BUTKy /binoyc C., ®ine M. 2023 .ExoHomika Ta CycHuIbCTBO

DOI:10.32782/2524-0072/2023-47-43

VJIK 640.43:658.64:006.015.5
OPTAHIBAIIIHI 3AXO/I OO0 HAJAHHS IKICHUX
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Hayionanvruii ynieepcumem biopecypcis i npupoookopucmyeanus Ykpainu

Pecropanna AisuibHICTD € OJHIET 3 HAMBaXKJIMBIIIUX CKJIAJOBUX Cep MOCIyr
HAI[IOHAJIbHOT EKOHOMIKHM, BiJl €()EeKTHBHOCTI (YHKIIIOHYBaHHS SIKOi 3aJIe)KHUTh
3I0POB'sE Ta pIBEHb SAKOCTI J>KUTTA HaceleHHA. [losBa BeTMKUX MIKXHAPOIHUX
pECTOpaHHHX MepeX Ha €eKOHOMIYHOMY PUHKY MOCHIIMIIO KOHKYPEHLIIO, Y 3B'SI3KY 3
YUM BUHHMKAae TpolsieMa 3a0e3MeyeHHS KOHKYPEHTOCIIPOMOKHOCTI PECTOPAHHOTO
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O0i3Hecy. B Tol ke Yac MiABUIIEHHA KOHKYPEHTOCHPOMOXKHOCTI PECTOPAHHOL
JUSITBHOCTI TICHO MOB'SI3aHO 3 BUPIIICHHSIM ITPOOJIeM SIKOCTI PECTOPAHHUX MOCIYT.

[Tpu npoexToBanomy OynuukKy BignouuHky “KYJIAP” y cenumii Cxinnuns Oyze
3HAXOAUTHCH PECTOPaH (OpraHizallisi XapayBaHHs — MIBEJACHKUH CTi). Tak sik Oy AMHOK
BinnmounHky “KYJIAP” pospaxoBanuii Ha 100 MemkaHIiiB, TO, 3riIHO HOPMATHBIB
JIBH B.2.2-25:2009, niis 4 31pKoBUX TOTENIB, PECTOPaH MMOBUHEH CKJIAIaTH HE MEHIIIE
95% Bia 3aranbHOT MICTKOCTI ToTemto [6]. OTxe pecTopaH mpu OYJIMHKY BiJIOYMHKY
“KVYJIAP” 6yne po3paxoBanuii Ha 95 oci0. Takox B HbOMY OyJie 3HaXOIUTUCH Oap.
Moro MicTKicTs Mae ckiagatd He MeHme 5% Bij 3arajgbHOi MICTKOCTI TOTEINIO.
OO0cmyroByBaHHS B peCTOpaHi 3a IPUHITAIIOM IIBEJICHKOTO cToy» [1].

[lIBenchkuit cTim GOPMYETHCS 3a MNPUHIMIIOM 3BHUYANHOTO MEHIO: XOJOAHI
3aKyCKH, CYIIH, rapsiyi M'ACHI CTpaBH, rapsdi puOHI CTpaBH, TAPHIPH, JECEPTH 1 XJI10.
VY oMy #Horo mpuCTpii CKpi3b NPHUOJIU3HO OJHAKOBO, ajie B TOTEJISAX BpaHII
MO>KJIMBHM, HAIIPUKJIIA]], BAP1aHT, KOJU OBAIBHUH IIBEACHKUN CTUT IITUTHCS HABILIL. 3
OIHOrO  OOKy  pO3TAallOBYETHCS  4YacTyBaHHS Uil  THX, XTO  3aMOBUB
«KOHTUHEHTAJIbHUI» CHIJAHOK (CiK, yal, KaBa, J)KeM, OyJIOUKH), 3 1HILIOTO - TOBHUN
Oyder myng THX, XTO OIUIATUB CHIAAHOK LIIKOM. ['OJIOBHE MpaBUIIO CEPBIPOBKHU:
3aKyCKM NOBUHHI nepe0yBaTH MOPyY 13 3aKyCKaMu, rapsiye - 3 rapsuuM, JAECepTH - 3
necepramu. HaiiOnuxkde 10 BX01y B 3aJ1 MOMIIIAIOTh XOJIOJHI 3aKyCKH 1 XJ110. 3a HUMU
- cynu. [lotim - apyri cTpaBu (OKpeMo - puOHi, OKpeMo - M'sicH1). B kiHIi - necepTu.
Haroi po3TamoBylOThCSi Ha OKpEMOMY CTOJIi-0api TakoX HEJAJIeKO BIiJ] BXOIHY.
CraBuTH Haroi Ta MPOAYKTH Ha OJIMH CT1 HE MPUMHTO. BUHATOK MOXe poOUTHCS 1715
CHEI1aJIbHOTO HAIOIO Bij Med-KyXaps, 1110 BXOIUTh 10 MEHIO IIIBEJICKKOTO CTOTY. Mix
co00I0 CTPaBU KOKHOTO BHUY PO3TAIIOBYIOTHCSI OUIBII-MEHII y BUIBHOMY MOPSAKY.
Ane, HanpuKIaa, M'SICHI 3aKyCKM HIKOJIM HE MOBMHHI JIe)KAaTH Ha OJIHIA Tapuimi abo
OJIHOMY MiJIHOC1 3 puOHKUMH. HaBiTh SKIIO BCEpEAMHI OAHOTO MMiTHOCA KIJIbKA TapiJIOK,
1] OJJHUM «JIaXOM» 3 PUOOI0 MOXKYTh Y>KMBATUCS TUIbKH 1HIIA puda 1 MOPETPOAYKTH,
ajie Hi B aKoMy pasi He M'sco. [Ipu HecTaul MicIs Kpallie 3aJUIINTH Ha IBEICHKOMY
CTOJI1 TIIbKU PUOHI 3aKyCKH, @ M'SICHI IPUHOCHUTH 3 KyXH1 Ha 3aMOBJICHHSI 200 HaBIaKH.
OBoui 1 Aro/IM T€X HEOOX1JHO po3TaIIOBYBaTH OKpeMo. Haroi MoxxyTh cTosITH B Oy 1b-
AKOMY MOPSIZIKY, TOJIOBHE, 11100 BOHU OyJIH 30CepeKEeH] B OJIHOMY MICII.

3anopykor KOHKYPEHTOCIIPOMOKHOCTI TOTEIIEHOTO Ta PECTOPAHHOTO 3aKJIaTy €
HIIBUIICHHS SIKOCTI PECTOPaHHUX MOCIyT [2].

Mertoro € po3poOKa 3aX0/I1B 11010 MiABUIIEHHS IKOCTI PECTOPaHHUX TOCIIYT.

JloTpuMaHHS AESIKUX TTOPaI, SKi JOTIOMOXKYTh HaIaTH BiJIITOBITHUN PECTOPAHHUIA
CepBiC, SKHUH, Yy CBOIO 4Yepry, JOMOMOXE 3aKjiaJy PpPeCTOPAHHOTO TrOCHOAapCTBa
yTpUMATH CBOI MMO3UIIii Ha puHKY [3]:

— HeoOximHO HAaBUMTHM TEPCOHAT BIAMIHHO OOCITYyrOBYBaTH KIII€HTIB.
besnepeunum daktoMm € Te, M0 BiAMIHHE 00CIYTOBYBaHHS KJIIEHTIB € 000B’I3KOBUM
sl OyAb-SIKOTO PECTOpaHy. Y pPECTOpaHi, HE3aJIeKHO BiJ Oyab-skoro Qopmary,
HEOOXITHO JOTPUMYBATHUCA HAJEKHOTO €THUKETY JUisl 3a0e3NedyeHHs Kpamioro



00CIIyrOByBaHHS KJII€HTIB.

— 3a0Xx04yBaTu A0 €(PEKTHUBHOTO CIUJIKYBAaHHS MIX CHIBpOOITHUKAMU 3aKJIasy.
HaiiBaxnupimmM OPUHIUIIOM OyAb-SIKOTO PECTOPAHHOTO OOCIyrOBYBaHHS €
MOCIIJIOBHE Ta €()EeKTHBHE CIIJIKYBaHHSI MDK yciMa mpariBHUKamM#. CriBpOOITHUKH
MOBUHHI OyTHM HaBueHiI mnpodeciiiHoMy cminkyBaHHIO. [loBuHHI BinOyBatucs
peryJisipHi 300pH MepcoHaly, mo0 yci CriBpoOITHUKK OyJid MpoiH(opMoBaHi, 11010
JUSTBHOCT1 Ta HOBOBBEJICHD 3aKJIady.

— 3abe3neynTy TOYHUN Yac ovikyBaHHsA. OAHIEIO 13 3HAYYIIUX IMEPEIIKOJ, SKi
PU3BOISTH 10 IOTAHOTO 00CITYyTOBYBAaHHSI PECTOPAHIB, € 3aTPUMKH. byab TO 3aTpuMKa
3 pO3CaAKOI0 KJIIEHTIB, MPOMO3UIIIE€I0 MEHIO, IPUHHATTSIM 3aMOBJICHHS, TPUHECEHHAM
CTpaB Y PAaXyHKOM; 3aTPUMKHU B 4acl MOXYTh 31IICYBATH KIIEHTCHKUMA TOCBII. Jlis
BIIMIHHOT'O OOCJIyTrOBYBaHHS B PECTOPaH1 4ac OYIKyBaHHS Ma€ OyTH TOUYHUM. 3aBKAU
Kpallle 3IMBYBaTH CBOIX KJIIEHTIB KOPOTILIUM YacOM OYiKYBaHHsI, HI’)K pOo34apyBaTH iX
JOBILIUM.

— BupimyBatu ckapru Ta 3aHENOKO€HHs KiieHTIB. KepyBaTucs BucioBOM
«KoieHT 3aBXKAM MpaBui» — BiIOME MPUCIIB’S cepell YCiX JItoJIeH, OB’ sI3aHUuX 13
pecropaHaMu. bBynb-sike mnuTaHHS a00 3aHEMOKOEHHS OyIb-IKOTO KIII€HTA CIIiJl
po3rianaty B npioputeTi. OHaK y nu(pPOBOMY CBITI KIIEHTH BBaXKAIOTh 3a Kpalle
myOJIIKYBaTH CBOI CKapru B COIIaIbHUX Mepekax. ToMy pectoparopam MoTpiOHO OyTH
TEpHEJIUBUMU BIMOBIJATH BBIUWJIMBO Ta KYJIBTYPHO.

— BukopucToByBaTH Cyd4acHI TEXHOJIOTii JUIsi Kpamoro oOCIyroByBaHHS
pecTopaHiB. BUKOpUCTaHHS TEXHOJIOT1H 301IBIIY€ETHCA B yCIX Taly35X, 1 B 1[I0 IU(PPOBY
€noXy Ta 3 BIAKPUTTSAM BEIUKOI KUIBKOCTI HOBUX PECTOpaHiB pecTOpaHHa 1HAYCTpis
CTa€ KOHKYPEHTOCHPOMOXXHOIO Ha KOXXHOMY Kpoui. ABToMaTu3auis poOoTH
pecTopaHy JOMOMArae MmiJIBUILIUTH HOro €()eKTUBHICTb, 1110, Y CBOIO YEPTY, TOKPAIIHUTh
00CITyrOBYBaHHS Ballloro peCTOpaHy.

— IlinTpumyBaTH TirieHy Ta 4ucToTy y pecropani [3]. ['iriena B pectopanax €
BKJIMBOIO HE TUIBKH JJIs 3a0€3MeUeHHS 3/I0POB’ S Ta O€3TEKH BaIIUX CITIBPOOITHHKIB
1 KJIIEHTIB, ajie ¥ TOMYy, II0 BOHA BIAIrpa€e BaXJIUBY POJb y CIHPUMHATTI BaIIOro
pectopany. st Oy1b-KOT0 peCTOpaHy BayKJIMBO JOTPUMYBATHUCS CTAaHIAPTIB YUCTOTH
Ta ririe’u, oo 3a0e3neynTy 3arajbHe MO3UTUBHE BPaXKEHHS Y KIIIEHTA PO PECTOpaH.
OO00B’s3KOBO 3BEepTaiiTe yBary Ha JpiOHI JAeTail, OCKUIbKA BOHU MOXKYTh 3HAYHO
3MIHHUTH YySIBICHHS TOCTEH PO pecTopaH.

BucnoBku. TpebGa Big3HAUUTH, 110 TOHSATTA SIKOCTI MOCIAYr Yy 3akjagax
PECTOPAaHHOIO TOCHOJApcTBa € 0araToacleKTHHUM. 3alpolOHOBAaHI 3aXOAU MO0
MJBUIIEHHS SKOCTI PECTOPAHHUX MOCIYT € JOCUTH MOIIMPEHUMH Ta TOTPUMAHHS X
IUIS 3aKJIaJ11B PECTOPAHHOT AISTBHOCTI € aKTyaJIbHUMHU.
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Hayionanvnuti ynisepcumem biopecypcie i npupodokopucmy8anHs Yxpainu

3aranbHONPUMHSITOIO MPAKTUKOIO Y CBITI € PO3MIIIEHHS TOTENIB MPU aepoIopTax,
alke BOHM CTAalOTh HA[A3BMYAHO MOMYISPHUMH cepej] IOJOPOXKYIOUHX. IX 3pydHe
po3TanryBaHHs, BUCOKHI PiBEHb CEPBICY Ta JOCTYIHICTH JJI TPAH3UTHUX MapIIPyTiB
poOJIATh iX MPUBAOIMBUMU BHOOPOM IJIsl THUX, XTO IIyKae KOM(MOPTHHM Ta 3py4HUI
nepexiy; M MoJIbOTaMHU.

CTBOpEHHS TOTEI0 017151 aepONOPTY TAKOXK CTA€ BCE OLIBII aKTyaJIbHUM Y 3B'SI3KY
31 3pOCTaHHSAM OOCSTIB MIKHApOAHOTO Ta BHYTPIIIHHOTO MOBITPSHOIO TPAHCHOPTY, a
TaKOXX 31 30UIBIICHHSAM KIJIBKOCTI MOJOpOXyroumx. [orem, posramoBadi mopyd 3
aeponopTamMH, HaJalTh 3PYUHICTb JJIA TMOJOPOXKYIOUHMX, OCOOJIMBO THX, XTO Mae
TpaH3UTHUI nepexia abo BianpaBiieHHS BpaHIli. Lle 103BoIse MakCHMaIbHO 36KOHOMUTH
yac Ta 3MEHLIUTH CTpecC, MOB'A3aHUM 3 mepeiznoMm. bararo macaxupiB BUOUPAIOTh
TPaH3UTHI MAPUIPYTH 3 MEPECATKOI0 B aEPOMOPTY, OCOOIUBO MPU JOBTUX MI>KHAPOJIHHUX
nepenboTax. ['oTem OIS aeporopTiB CTalOTh MPUBAOIMBUM BapiaHTOM JJIs THUX, XTO
noTpedye HOYIBJII Ha MEepexXiTHOMY MyHKTI. [[eski moJopoxyrodi MIyKatoTh TUMYAacOBE
PO3MIIIIEHHS TO0JIU3Y aepOTOPTY, HAMPUKIIA, TIiJ] Yac HOYIBJI TIepe paHHIM BHJIHOTOM
abo micas Mi3HBOTO MPWIKOTY. ['oTenm OISl aepomopTiB MOXKYTh 3a0BOJIBHUTH IO
notpedy. 3pOCTaHHA YMCiIa MACaKUPIB, SIKI KOPUCTYIOTHCSI TOBITPSHUM TPAHCIIOPTOM,
CHpus€ TMOMYyJSPHOCTI ToTemB Oing aepomnoptiB. [locTiiHMIT PO3BUTOK aBialliitHOl
IHIYCTPii Ta PO3MIUPEHHS MAPUIPYTHOI MEPEKi 30LIBIITYIOThH MOMUT Ha TaKi TOTENI.

B yMoBax po3BUTKY Cy4acHOIr0 CYCIUIbCTBA OCOOJMBOI aKTyallbHOCTI HA0YBalOTh
JOCITIDKEHHS aepOoIopTy SIK colliaibHOTro rpocTopy MicTa. [Iporsarom XX 1 XXI cTomiTTs
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BUHMKJIM PI3HI TUIM aepOIOPTIB g 0O0CayroByBaHHs pizHUX MOTped. Ilouatok XX
CTOJIITTS BU3HAUUBCS TUM, 1110 3'SIBUBCSI HOBU BUJI TPAHCIIOPTY.

bpatu Paiit, 1o 3axorumroBaucs MIaHEPU3MOM, BUPIMIMINA 0 OJHOTO 31 CBOiX
r1a"epiB mpupoOutu motop. Y 1903 porii ix MalmiHa mpoTpuManacs B MOBITpi HMimux 12
cexkyHna 1 mposetina 36 metpiB 1 B 1919 p. mix Jlonmgonom 1 Ilapuxem Bxke Oynu
HaJaro/DKEH1 peryJisapHi NMacaKUpChbKi peiicu. 1927 pik craB BiANPaBHOIO TOYKOI B
icTopii aBiarii — OyB 3/11iCHEHUI 28 TOJMHHUN MepeNiT yepe3 ATIaHTUuYHUIN okeaH. Came
e (peHoMeHaNbHE JOCATHEHHS CIPHUSIO MACOBUM KaIliTaJOBKJIAJCHHSIM B aBlallliHUIMA
TpaHCHOPT. AEPOINOPTH MOYAIH 3'ABIATUCA MPAKTUYHO Y BCIX KPYMHUX MicTax €BpOIH,
a mpu HUX — rotedni [1, ¢. 20].

Binomo, 1o roTeni MaroTh BEIMKE 3HAYEHHS y PO3BUTKY 1HAYCTpPil TOCTHHHOCTI
VYKpaiHi, OCKUIbKM MalOTh BCTAaHOBJIEHI CTaHAAPTH OOCIYyrOBYBaHHSA KIIEHTIB Ta
cnenu(iuHi PHUCH, PO3BUBAIOYUCH MPOTITOM CTONITh $K BAXKIUBUN €JIEMEHT Y
€KOHOMIYHIHM JISUTBHOCTI Ta OXOIUIIOIOYM BEJIIMKMA CErMEHT PUHKY T'OTEJNBbHUX MOCITYT
Ta BEJNUKI (PIHAHCOBI MOTOKU. Y 3B’A3KY 3 BHUIICHABEICHUM AaKTYaJbHUM BUIAETHCS
PO3IJISL]T 0COOIMBOCTEHN (PYyHKIIIOHYBAHHS TOTEIIB MIPH a€pOIOPTY.

3aKOpAOHHI aepOINOPTH CTBOPIOIOTH CYYacHI TEHJICHINI Ta MPOEKTYIOThCS
IBUJAKAMH TeMIAMH. IX au3aifH He MpPOCTO yTUIITAPHHMIM, YacTO 3aCTOCOBYIOThCS
KpEaTHBHI KOHIIENTYaJbHl PIMIEHHA 1 OUIBLIICTh 3 HUX 0a3yeTbCs HAa BUKOPUCTAHHI
HOBITHIX TexHoJiorii. B aepornopTax € Bce, Ajisi KoM(OPTHOTO MepeOyBaHHS JIIOJAUHHU.
Tax sixk macaxxupam y 3B'sI3Ky 3 IOCUJICHHSIM KOHTPOJIIO O€3MEKU JOBOAUTHCS TPOBOAUTH
Oararo 4yacy B TepMiHall, HEOJMIHHUM aTpUOYTOM aeporopTy CTaIM MarasuHu, 0icTpo i
pecTopaHu, Karuluili 1 rajepei cy4yacHOro MUCTENTBa, roteni 1 odicu. 1o cyti, aepornopt
CBOTOJH1 MO€EJHYE B c001 BCl (DYHKIIII MICBKOTO MPOCTOPY, TOMY Ha MOYATKy TPETHOTO
TUCAYOJIITTSA 3'IBUBCSI TEPMIH «a€POTPOIOJIICH, TOOTO aepONOPT-MICTO.

Po3BUTOK aBialllifHOI MPOMMCIOBOCTI € TIOIITOBXOM JI0 CTBOPEHHS HOBOI
CoLllayIbHOI peanbHOCTI. «KWUTTS B MOBITPIl: BMKMBAHHA B HOBIM KyJbTypl aBia
nepenboTiBy: Mapk ['oTainep, npodecop comionorii YHiBepcurery B baddano ta ogun
13 IPOBITHUX MiCHKUX corrionioriB Cronmydenux IlITaTiB, Sk BCTyI 10 CBOET pOOOTH Ha
MOJIbOTOM, PO3TMOBi/Ia€ PO MepeOyBaHHS B TEPMiHAIII aepOTIOPTY Mepe] MOCAAKOI0. Y
[ii JUCKYCIi BIH NMpUITyCKae, 1o OyAiBIs TEPMIHATY CX0Ka Ha MICTO, TOPTOBHUI LIEHTP 1
TeMaTuyHuM napk. L quckycis rpyHTY€eTbCa HE Ha eMIIIPUYHOMY BUBYEHHI MICIIS, a Ha
0COOHUCTOMY JIOCBIJII Ta TEOPETUYHIN OIIHII MICHKOT COIII0JIOTi.

OnHuM 13 MOJIOKEHbB, 1110 BUCBITJIEHI paHilie B 1[I poOOTi, € Te, MO0 TepMiHAJ
aepomnopTy CTaB, Xo4a i OyB 3 MOMEHTY CBOT'O 3aCHYBaHHsI, 3HAYHOIO CTPYKTYpOIO, LI0
BUXOJIUThH 33 MEXKI apXITeKTYpHUX TepeBar. ['oTniHep BUBOAUTH 1€ 3HAUCHHS Ha 1HIITUI
piBEHb, 3asABJSIIOYM NPO TEPMIHAN SK CTAaTyC MiICTa, OCOOJHMBO 3 OIJIAAY Ha BEIUKY
KUIBKICTb JIITEPaTypH Ta AOCTIIKEHb MICTa, TOPTOBOTO LIEHTPY T4 TEMATUYHOTO MAPKYy.
«CyyacHuii aeponopT cxoxkui Ha MicTo. OCKiIBKM BiH cTaB 0araToyHKI[IOHATLHUM
00’€KTOM, BIH TaKOX PO3BUBAB MICBKY KYJbTypy. IMIUIO3MBHA apTUKYJISIISA
0araToIIbOBOTO  IMIIIOXIJHOTO HATOBIY CTBOPIOE KPUTUYHY Macy COIIaJIbHOI



IIJIBHOCTI, SIK 1 )KBABHM IIEHTP MICTa BEJIMKOTO LIEHTPAJILHOT'O MIiCTay.

Ham ToTtmiHep BUIIPAaBAOBYE BUKOPUCTAHHS I11€] KOHKPETHOI MeTtadopu,
MPUITYCKAIOUH, 110 OCKIJIBKU aepomnopT MIATPUMYE TaKy BEJIUKY W PI3HOMAHITHY TpyITy
JIFOJIeH, OUIBIIICTD 3 AKUX € He3HAHOMIISIMH, aJie BC1 BOHU IIEBHUM YHMHOM B3a€MOJIIIOTH
OJIUH 3 OJHUM, TO OyIiBIIA Tepectae OyTH (HOHOM, a 3aMICTh ITLOTO CTA€ 3HAUYIIUM
«HE3aJIGKHUM TMIEPCOHAXKEM y MyOIiuH1i Menoapami» [2].

[otainep omucye aeponopT SK CAMOCTIMHY €KOHOMIKY; 3HOBY * TakKu, JOCHUTb
BaYKJIMBOT BETMYMHMU, 11100 BUMIPABIATH aHAJIOT1I0 3 MicTOM; «Kopoue kaxxydu, aeponopTu
00pOOIISIOTH JIFOACH 1 TOBApH JJIsl OTpUMaHHS MPpUOYTKY. Tak camo sk 1 mictay [3].

ApXiTeKTOpH, SKi 3apa3 MPOCKTYIOTh aepONOpPTH, BPAXOBYIOTH KOHIICTILIIIO
«aepoTpornoJiicay 1 OCMHUCIIOIOTH aepomopT SK MiICIE Mg MPOXUBAHHS HE TUIbKU
(yHKLIOHATBHO, ajle 1 JaHAmadTHO - MaeTbcs Ha YyBa3l ocoOMMBa yBara, IIO
OpUIUISETbCS (PIIOP1 aepOIOPTy, HATOBHEHHS MOr0 JUKYHIISIMU, SIK B CIHTAITypCbKOMY
xab1, abo piuykamH, MapkaMmu 1 akBapiymamu, sik y BaHkyBepi.

CTBOpEHHS rOTeNI0 OISl aepoNOPTy BUMAarae yBa)KHOTO aHAJ3y Ta ypaxXyBaHHS
PI3HOMAaHITHUX OCOOJIMBOCTEMH, K1 BILTMBATUMYTh Ha HOTO YCIIIIHY pOOOTY.

[Tig gac cTBOpEHHSI TOTEIIO MPHU aePOIIOPTY BAXKIIMBO BpaXyBaTH Te, 10 TOTEIh Ma€
OyTH pO3TallIOBaHUH Y 3pYUHIN JIOKAILIIl TOPYY 3 aepONOPTOM a0 y HEMOAAIIIK B1Jl HOTO,
3a0e3neuyroun 3pyYHUN Ta MBUAKUANA JOCTYH Ui MOJOPOXKYHOUHX, SIKI TOTPEOYIOTh
HOUIBNI Mif 4Yac TpaH3uTy. Oco0nMBYy yBary Ciii NPUIUISTH NUTaHHSAM O€3MEKH,
3abe3neuyroun Oe3neyne nepedyBaHHs 71l TOCTEN Ta IXHHOTO MaiHa.

OckiJIbKU TOTeNb OyJie pO3TalllOBaHUI MPHU aepOTOPTi, BaXKIMBO BPaXOBYBATH
3BYKOBY 130JIS11110, 100 3a0€3MeUnTH CIOKIMHUI COH JUIS TOCTEH Ta 3aXMCTHTH iX BiJ
LIyMy JIITAKIB.

['oTens Mae MpoOMOHYBaTH PI3HOMAHITHI CEPBICH Ta 3pYYHOCTI, SIK1 BIAIOBIAAIOThH
noTpedaM MaHAPIBHUKIB, TaKl SIK O€3KOIITOBHUN TpaHChep 10 aeponopTy, MOKIUBICTh
PaHHBOTO YM MI3HBOIO 3a13]ly, a TAKOK CHIJIAHOK Ha BUi3/1. Jljig O13HEC-TTOIOPOKYIOUNX
BOXJIMBO MaTH JOCTYN 10 KOH(pepeHI-3aly, OI3HEC-IIEHTPY Ta IHIIUX HEOOXITHUX
3pYyYHOCTEH ISl MPOBEACHHS 3yCTpiuei Ta poOOTH Imij1 yac nmepeOyBaHHs B TOTEIII.

["oTenb MOBMHEH MaTH THYUYKY CUCTeMY OpOHIOBaHHSI, SIKa JO3BOJISIE TOCTSIM JIETKO
3a0pOHIOBATH HOMEP B Oyb-SIKHI yac 00U Ta BIAMIHUTH OpOHIOBaHHS y pa3i MOTPEOH.

Takox, AyXke BaXJIUBO MPOBOIUTH EPEKTUBHUN MaApKETHHT Ta MPOCYBaHHS
roTeNo, 3BepTal0uy yBary Ha Moro repeBaru i MaHAPIBHUKIB Ta Pi3HI MPOTMO3UIIIT s
KJIIEHTIB.

CTBOpEHHS TOTEINIO 017151 aepOTOPTY BIIKPUBAE MTUPOKI MOMKIIMBOCTI JJISI PO3BUTKY
013HeCy, MPOTE BUMarae yBa)KHOTO IUTAHYBAHHSI Ta ypaxyBaHHs BCiX OCOOJIUBOCTEH, 110
BIUTMBAIOTH Ha oro ycmix. [li acnexTn 103BosI0Th 3a0e3neunt KoM(POpPTHE Ta 3pydHE
nepeOyBaHHs ISl TOCTEH, a TAaKOX JOCATTH YCHIXy Ta KOHKYPEHTOCIPOMOXHOCTI Ha
PUHKY TOTEJIBLHOTO O13HECY.

CTBOpEHHS TOTENIO MPU A€POIOPTI — 1€ BUTIIHUNA Ta NEPCTIEKTUBHUNA HANIPSIMOK
JUISL PO3BUTKY TOTEIBLHOIO OI3HECY, OCKIIBKM BIH BIANOBIZAE TMOTpedaM CydacHUX



MOJOPOXKYIOUYUX Ta BIKPUBAE IMIMUPOKI MOKIMBOCTI JJIs YCITIIITHOL TIsUTHHOCTI.
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OOKMOp MeXHIUHUX HAYK, npoghecop

Hayionanvruii ynisepcumem biopecypcie i npupo0okopucmyeaunHs Yxpainu

[IpodinakTopiit st JITHIX JIOACH y peKpealiiiHiii 30H1 € Creliali30BaHUM
3aK1aJ0M, CTBOPEHUM JUIsl 3arajibHOro OOCITYyroBYBaHHA Ta O3J0POBJIECHHS OCiO
noxwioro Biky. I[Ipodimakropiii Mae Ha MeTi 3a0€3MEUUTU SIKICHE JIIKYBaHHS,
peabumiTailito, 03J0POBJICHHS Ta BIAMOYMHOK JITHIX JItO/IeH B KOMMDOPTHUX YMOBax.
Pexpeariiina 30Ha, B AKid po3TamioBaHUW MPOGITAKTOPIN, XapaKTepU3yeThbCs
MPUBAOJIMBUM TPUPOJHUM CEPEIOBUIIEM, YUCTUM TOBITPSIM Ta MaJTbOBHUYUMH
KpaeBUJaMH, W0 CHOpPUSIE TOMIMIICHHIO (PI3UYHOTO Ta TCHUXOJIOTIYHOTO 3J0POB'S
NamieHTiB. Y TMO€IHAHHI 3 BHCOKOKBaTi()IKOBAHUM MEPCOHAIOM, CYYaCHUMU
MEIUYHUMM TIOCAyraMM Ta TporpaMamMH JIO3BUUIS, MNPOQUIAKTOPIM CTBOPIOE
ONTUMaJIbHI YMOBH ISl SIKICHOTO Ta €(EKTUBHOIO O3J0POBJEHHS JITHIX JIIOACH.
CtBOpeHHs TaKoro MPOo(IAKTOPIIO € BAXKIMBUM KPOKOM Y PO3BUTKY 1HPPACTPYKTYpHU
OXOPOHH 3JI0POB'S Ta COIAIbHOI MIATPUMKH JJIsS JITHIX JIOJASH Ta JIoJaehH 3
oOMexxeHUMH MOXJHMBOCTSIMH [1]. BiH chopwusie mMiIBHUIEHHIO SIKOCTI JKHTTS,
MTOKPAIICHHIO CAMOIIOYYTTS Ta 3a0€3MEUCHHI0 aKTHBHOTO Ta MOBHOIIIHHOTO CTAPIHHS
0C10 MOXMJIOro BiKy. 30CepeIPKeHHS Ha KOMIUIEKCHOMY IMiIXOA1 10 JOTJISATY 3a JITHIMU
JIIOJIbMU, SIKMH BKIIFOYA€ MEIMYHE 00CITYyTrOBYBaHHS, IporpamMu peabdimiTarii, Gi3uyHoi
KyJAbTYpPH, KyJbTYPHO-PO3BAXKAJbHI 3aXOAM Ta COLIAJIbHY MIATPUMKY, pPOOUTH



npodiIaKkTOpid 1/IeaIbHUM MICLIEM JIJIs BIATIOYMHKY Ta O3A0POBJICHHS JIITHIX JIFO/ICH
Ta IHBAIIAIB y peKpealliiiHii 3041 [2].

Meta cTBOpeHHS TpO(DUIAKTOPit0 IJs JITHIX JIFOAEH Ta 1HBAIAIB Yy
peKpeartiiHiii 30HI TOJIATA€ B aHaJi31 Ta OIIHII WOro €(eKTHBHOCTI B KOHTEKCTI
3a0e3MeyeHHs] KOMIUIEKCHOTO iX 00CITyrOBYBaHHS.

Konneniiis mnpodinakTopito y pekpeariiiHiii 30HI Mae BKIIOYaTH B cede
PI3HOMAaHITHI aCIIeKTH, K1 3a0€3MeUyI0Th €(PeKTUBHUM Ta 3pYUHUN IIPOILIEC JTIKyBaHHS,
pealbimiTaiii, O3J0pPOBJEHHS Ta BIAMOYMHKY JJIs JITHIX Jrojaed abo ocif, ski
noTpeOyroTh peadbimTariii [3]. OCHOBHI CKJIaJIOB1 TaKOi KOHIICTIITIT:

Po3zranryBanus: mpodisakTopiii Mae pO3TAlIOBYBATHCS B PEKpearlliifHiil 30Hi,
KA XapaKTepU3Y€ThCS TapHUM KIIMAaTOM, YHCTHM TIOBITPSIM Ta MaJIbOBHUYUMH
Kpa€BHUIaMH, 110 CIIPUATHME IIIBUIKOMY Oy’KaHHIO Ta TIOKPAIIEHHIO CAMOIIOTYTTH.

[ndpacTpykrypa: OyniBii npoduUIaKTOPil0 MOBUHHI BIJIMOBIJIATH CTaHJAapTam
0e30ap'epHOTO  CepelloBUINA, BpaxoOBYBaTH IMOTPeOM o0cCi0 3  O0OMEKECHUMHU
MO>KJIMBOCTSIMU Ta 3a0e31euyBaTh KOM(POPTHE MTPOKUBAHHSL.

Oxkpemi mpuUMIIIEHHS MarOTh OyTH OO0JaJHaH1 IS TMPOBEICHHS MEIUYHHUX
npoueayp, peadimiraiii, ¢gizioreparnii, TepaneBTUUHUX CEAHCIB, a TAKOX 3aJliB JJIS
BIINOYMHKY Ta A03BULIA [4].

Meauuni nocityru: npo(uIakTopiii IOBUHEH HAAaBaTH AKICHI MEIMYHI OCTYTH,
BKJIFOYAIOYM KOHCYJbTAllli JIIKapiB, AIarHOCTHKY, (i3ioTepanito, JiKyBalbHY
Gb13KyNIBTYpY Ta 1HII peaduTiTaIlliHI 3aX0H.

Cucrema MeAMYHOTO OOCIYroByBaHHS Mae OyTH oOpraHizoBaHa JJis
1HIUBITyJIBHOTO MIX0/Ty 10 KOKHOTO IMaIli€HTA.

[IpoxvBaHHs Ta Xap4yyBaHHS: KUTIOBI MPUMIILIEHHS MOBUHHI OyTH 00NaaHaHi
3riJIHO 3 yciMa CcTaHaapTaMu O0e3neKku Ta KoM(POpTy, BpaXOBYIOUHU CHeliaibHl TOTpeOH
JITHIX JIIOJIeH Ta 0C10 3 OOMEKEHUMU MOMKITUBOCTSIMH.

Pawion xapuyBaHHs Mae OyTh 30ajaHCOBAaHMM Ta aJalTOBAaHUM J0 MOTPEO
MaIl€HTIB, 3a0€3MeuyouH iX MOKMBHUMH Ta 3JI0POBUMU CTPaBaMHU.

[Iporpamu 0310poBIEHHS Ta peadimiTallii: po3podka IHIAUBIAyaTbHUX TIPOrpaM
JKYBaHHS Ta 03JI0POBJICHHSI JUIsI KOYKHOTO MAIIEHTA 3 YpaxXyBaHHSIM 1X CTaHY 3/I0POB'S
Ta 0COOJIMBOCTEN OpraHizmy.

Pi3HOMaHITHI 3aHATTS (I3UYHOIO KYJIbTYpOIO, iora, JIIKyBajJbHa TMHACTHKA,
Macaxi Ta 1HII METOau peaduTiTallli.

Po3Baru Ta A03BULIA: AJ MALIEHTIB MOBUHHA OyTH OpraHi3oBaHa Iporpama
J03BULIS, IO BKJIOYAE €KCKYpCii, KyJIbTYpHI 3aX0AH, MaUCTEP-KiIacH, irpyd Ta 1HIII
AKTUBHOCTI.

Cay>x0u miATPUMKHU: MPO(]PIIAKTOPii TOBUHEH MATH CIIyKOU MCUXOJIOTIYHOI Ta
COLIANbHOI MIATPUMKH, IO CHPUATUMYTh €MOLIHHOMY Ta TICHUXOJIOTTYHOMY
0J1aronoyyyro Mari€HTiB.

3arajioM, KOHIIEMIliss TpodiIakTopilo mnependavae HaJaHHA KOMIUIEKCHOTO
00CIIyroByBaHHsI JIITHIM JIFOJSIM Y peKpealliiiHiid 30H1, 3a0e3reuyoun iXHe (Qi3uvHeE,



€MOIIIHE Ta colllayibHE 0JIAronoTyyds Ta CIPHUSIOYH MiABUIIEHHIO SKOCT1 1X KUTTSL.
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VY cyuacHOMy CBITI PO3BUTOK YKpaiHU BU3HAYAETHCS 3araJIbHUM KOHTEKCTOM
€BPOMEHCHKOT 1HTerpaili 3 opieHTali€o Ha (YHKIIOHAIbHI MIHHOCTI 3aXiJHOi
KyJbTYpH, IO € BAXKIMBUMH aTpUOyTaMU TPOMAASHCHKOTO cycrniabcTBa. CTaH
po30yn0BH YKpaiHU MOTpeOye KOHCOJIIalii CyCIIbHOI CBIIOMOCTI HABKOJIO 1€l
noOyJIOBM  TYMaHICTUYHOI, JIEMOKPAaTUYHOI Ta COIlajdbHO  BIATMOBIAAIBHOT
He3aJexxHol aepxkaBu [1]. ¥V mux ymoBax 0co0iMBOi yBaru HaOyBalOTh MUTAHHS
PO3BUTKY IUTSYHX TaOOPIB B YKpaiHi.

PunoOK nmutstunx TabopiB B YKpaiHi 3apa3 3HAXOAUTHCS B CTalii pehopMyBaHHS
1 nuBepcudikaiii. Ilpomo3unii TypUCTHYHMX TOCIYT JITSIM HaAXOASATh BIJ
MIINPUEMCTB Pi13HUX (PopM BiIacHOCTI (IIPUBATHI, JEp>KaBHI), pO3POOISIOTECS Pi3HI
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pOrpamMu 0310POBUYOTO, PO3BAXKAILHOTO Ta OCBITHHOTO 3MICTY, (DOPMYETHCS LIIHOBA
MOJTITUKA KOMIMAaH1i, KOHIIEHTPYEThCS reorpadiss BHYTPIIITHBOTO AUTIYOTO TYPUIMY
(KuiBchka, JIbBIBChKa Ta 3akapmaTchbka 00J1acTi).

Punok autsumx TabopiB YKpaiHW XapaKTepU3yeTbCcsd TUM, IO AUTSIYUN
TYpPHU3M € OJIHI€I0 3 HAMOLIbII CTa0IBHUX Taly3eil puHKY Oy/b-sK01 Kpainu. OHak
opraHizallisi IUTS40ro BIAOYMHKY Ma€ CBOIO CIieu(iKy, BUMarae ocoOJIMBOI yBaru
1 peTeapHOl MArOTOBKKH. TOMy opraHizalii€ro JuTS4oro Tabopy MOBHHHI 3aiiMaTUCS
BHCOKOKBamidikoBaHi (axiBIli, 1[0 MarOTh JOCTATHIN TOCBiA pOOOTH 3 JITBMH 1
CHeliaJIbHY OCBITY.

BuxoBHa IiHHICTH CUCTEMU JIITHHOTO BIAMOYMHKY TOJIATAE B TOMY, IO BOHA
CTBOPIOE YMOBH JJIsl TIEJJAarOT14YHO JOIIJILHOTO, €MOIIIITHO MPUBAOIUBOrO JA03BLILIS
HIKOJISIPIB, 3MIITHEHHS IXHBOTO 3JI0POB's, 33JJ0BOJIEHHS IOTPEO y HOBU3HI BPaXKEHb,
TBOPUOiI camopeaizailii, CIiJIKyBaHHI i cCaMOJIIsIILHOCTI B PI3HOMaHITHUX (popmax,
0 MICTUTh TMpalio, IMI3HAHHA, KYyJbTypy, Ipy Ta 1HII cdepu MONKIMBOTO
caMOBHM3Ha4YeHHS [2].

Mera — y3aradbHUTH CydYacHI MOIJISIAM Ha 3HAYEHHS JITHIX O3I0POBUYUX
TabopiB y (hopMyBaHHI1 Ta MATPUMAHHI PIBHA 310pPOB’S B AITEH.

Pexpeariitnuii moTeHmian Ykpainu 3a0€3MeuuB 10CTAaTHIN HOCB1A opraHizarli
JITHBOTO BIANOYMHKY AiTell. [Ipu ibomMy, HEOOX1AHO BII3HAYUTH TOW HE3aNepeuHU
(dakT, 10 B PO3BUTKY CHUCTEMH JITHBOTO BIJIMOYMHKY 3aKJIaJ€HO JBa OCHOBHI
NPiIOPUTETH — BUXOBAHHS Ta 0310pOBIeHH [3]

VY 3B'13Ky 31 3pOCTaI0UOI0 MOMYJISPHICTIO TUTAYUX TaOOpPiB (1110 0OYMOBIIEHO
3pOCTaHHSIM JOXOIB HAaceleHHs, 1 OakaHHAM OAaTbKIB 3pOOUTH TUTHUHY OUIBII
CaMOCTIMHMM), 3pOCTaE€ 1 KIJTbKICTh KOMIIaHi#, 110 MPOMOHYIOTh BIJIMOBIIHI MOCTYTH.
[lepen cmokuBauaMu CTOITh JOCUTH HEMPOCTE 3aBIaHHS BHOOpPY yCTaHOBH, SKa
MOX€E rapaHTyBaTh O€3MEUYHUM BINMOYMHOK JUTHUHU 3 OCBITHHOI Ta PO3BaXKaJbHOI
CKJIaZJJOBUMH, OCOOJIMBO B MEP10/i BIHCHKOBOI'O BTOPTHEHHSI Ha TEPUTOPIIO Y KpaiHU.
batbku yacTo 3BEpTaOTh yBary Ha yMOBY NpPOXWBaHHS JWUTUHH, XapdyBaHHS, 1
OCHOBHHMH KPUTEPISIMH TPU BHOOPI MOXYTh BHCTYIATH — YMOBHU PO3MIIIEHHS B
KiMHaTax (oOJajgHaHHS KIMHATH, JIDKKA 1 Marpaiy, caHiTapHa oOpoOka KiMHAT,
CTBOPEHHsI KOM(GOPTHOI TeMIlepaTypH B KIMHATI, HasiBHICTh Wi-Fi 11 B11€03B'I3Ky
3 TUTUHOIO), CTAaH CAHBY3JIB 1 AYIIOBUX (HAABHICTh TEIJIOI BOJU, CAHITAPHUI CTaH 1
T1.). Takoxk, 0aThbKU yBa)KHO 3HAHOMIISATHCA 3 MPOrpamMoio Tadopy jisi BUOOPY
HaMpsMKY AUTUHU (BIIOAOOAHHS AUTUHU: aKTUBHUN CIOPT, 400 TBOPYMIl PO3BUTOK).

[Topsim 31 3pocTaHHSM IIH Ha TYTIBKA B O3J0POBYI IEHTpU 1 Tabopw,
TPAIUIAIOTBCA CHUTYallll, KOJIM SKICTb OOCIIYyrOBYBaHHS 1 NMPOKUBAHHSA MAITeH HE
BIJIMTOBIIAI0TH 3asBJICHUM BUMoOTaM. JliTH, mo-Tiepiie, He HaCTUTLKH MPUCKITUTHBI 70
piBHS KOM(DOPTY, a Mo-Ipyre, 4acTO HE 3HAIOTH MPO HANIOBHEHHS MaKeTa MOCHYT,
SAKWA TPOMOHYBaIM OaTbkaM TIpUM KymiBii MyTiBKU. KpiMm Toro, mopsa 3
chopMyILOBaHOIO TOTPEOOIO B KBTI (PiKOBaH1M JOMOMO31 pu BUOOP1 TabOpy, ICHYE
npoOJieMa oprasizaiiii 6€3ne4Horo CynpoBoO Iy AUTHHU JI0 MICIS BIANOYUHKY.



Ha punky nutsaumx TabopiB B YKpaiHi NpHCYTHS HACTyIHa OCOOJHUBICTh —
pekpearliiini ob6iacti YkpaiHu mnepeOyBalOTh Ha JOCUTh BEJIMKIA BIiJCTaHI Bij
MOTEHIIHHUX CIIOKKUBAYiB. Y 3B'I3KYy 3 HEOOX1IHICTIO OpraHi3aiii Tpancgepy HomnuT
Ha Ta0opuW HemaleKo BiAg OYIWHKY IJIs TUX, XTO ife Brepiie, abo mis IiTen
MOJIOJIIIIOTO BIKY, 3HAYHO TMEPEBHUIINY€E MOMUT Ha BIAMOYMHOK Yy BIIJAJICHUX BiJ
MOCTIHHOTO mepeOyBaHHS JiTeld 00macTsaX KpaiHu (TOOTO, B OCHOBHOMY, IITH
BI/IMOYMBAIOTh Y Ta0OP1 CBOET 00J1aCT1).

OpHak TOCTIMHUM TOMUTOM KOPUCTYIOThCS 1 HampsiMku: Kapnatw,
3akapnaTTs, a /10 NMOBHOMamTabHOro BTOprHeHHsa Pocii B YkpaiHy Ta oxymnarii
Tepuropiii e 1 Oxeca, Xepcon, 3anopizpka o0nacts (bepasucok, Kupumiska).

Tpanchep — He e€auHa mpoOiiemMa, sKa BUHHMKAE Tiepes] OaTbKaMH MpU
oprasizauii BIAIOYMHKY JITed. [HIIA — 1€ BIIEBHEHICTh B AKICHOMY 1 O€3ME€YHOMY
BIJIMOYMHKY JTUTHUHHU.

OCHOBHUMH MOKYMIIMU HA PUHKY JTIUTSYOTO TYPU3MY Ha CHOTOJHIIIHIN IEHb
BUCTYNAIOTh MPUBATHI 0coOu (0aThku) 1 mignmpueMcTBa. HasBHICTH Ha PUHKY HE
TUTBKH KOMEPIIHY CKIA0BY, a ¥ MOPIYHUX OFOKETHUX KOIITIB MiHCOIITOMITHKH
VYkpainu poOJsiATh NONUT Ha MyTiBKK B JMUTSIYl O3J0POBYl T4 CAHATOPHO-KYPOPTHI
TabOpH CTAOILHUM 1 BUCOKHM.

He3Baxatoun Ha Te, 0 B MEpeXl MOKHA 3HANUTH COTHI 3aKJIaiB, IIO
MO3ULIOHYIOTh ce0€ K TUTAY1 TA0OpH, BAXIIMBO MaM'ATaTH, 1110 B iX poOOTI ICHYIOTh
CEpHO3H1 BIAMIHHOCTI. PUHOK HUTSYOTO BIAMOYMHKY 1 Typu3sMy B YKpaiHi Ha
CHOTOHIIIHIN JEHb HE BPETYJIbOBAHO, 110 CTBOPIOE MACY HETOPO3yMiHb 1 MpobIIeM
K JUIs OaThKIB, TakK 1 IUIsl CAMUX YYaCHHUKIB pUHKY [4].

YMOBHO AUTSAYI TaOOPU MOKHA PO3JLIUTH Ha ABa Tunu. [lo mepmoro Tumy
BIIHOCSITBCA TPAJUIINHI JUTSIYl 3aKjIagd O3J0POBJICHHS Ta BIAMOYMHKY, SIKi
MPaIO0Th BIAMOBIIHO A0 3aKOHY MPO AUTSYUN BIIMOYMHOK 1 O3J0POBJICHHS Ta
npuiiMaroTh JiTe Ha 3MiHu Bia 14 no 21 guiB. CamMe 111 yCTaHOBU BPaXOBYIOThCS
CTaTUCTUKOI0 MiHICTEpCTBA COINOJITUKHN YKpaiHu.

Y Misncormmnonituku iHGOpMYIOTh, 1m0 B 2018 pori B YkpaiHi 3 4OTHPHOX
MIJTBHOHIB JITEH MIKITLHOTO BIKY "OXOIUICHI BIJMOYMHKOM 1 O3I0POBJICHHSM"
0JIM3bKO JIBOX MUIBMOHIB. L[ cTaTrcTHKa BpaxoBYye€ 1 BIAMIOYMHOK AITEH B JEHHUX
Tabopax, OpraHi3oBaHuX Ha 0a3l HaB4YaJbHHUX 3aknaAiB (ix maibke 11 000). Ilpu
IbOMY I103a YBaror MIHCOLMOITUKN 3aJIMIIAIOTHCS YCTAHOBU  JTUTSYOTO
BIJIMOYMHKY, K1 HAJIEXKATh /10 IPYTOro TUITY — 11€ TPOEKTH1 Tabopy, sIKI 4acTO A1I0OTh
BIJIMOBITHO /10 3aKOHY MPO TypHU3M 1 3aKOHY MPO MO3aMKIIbHY OCBiTY. Taki Tabopu
HE MAalOTh CBO€I JIOKallli 1 OpraHi3oBYIOThCS Ha 0a3l AUTAYUX LIEHTPIB 1 KIIyOiB,
CIOPTHUBHUX YCTaHOB, MOBHHX IIKi1, 0a3 BIAMOYMHKY TOLIO0. BOHM MpOMOHYIOTH
3MiHM B 7-14 qHIB 1 iH.

VY BumajKy 3 KapaHTHHOM, TaOOpH JIPyroro THUITY, SKi HE TepeOyBalOTh Iijl
HarJIsiJoM  MIHICTEpCTBA COLMOJITUKA MarTh CBOOOAY VY (GyHKIIIOHYBaHHI
(KOHKYpEeHTHa niepeBara), B TOi 4ac, K Ta0opy MepIioro TUIY O4iKyITh O(pIIiTHOTO



JTIO3BOJTY JISTLHOCTI BiJI MiHICTEPCTBA.

[Ipono3uiiii mpoeKTHUX TaOOPiB JTOCUTH pi3HOMaHITHI. KpiM 0310pOBIIEHHS,
CIOPTY 1 TYpU3MY, BIATIOYMHOK B HUX Mepeadadac Hapi3HOMAHITHIMI MpOrpamMu
JUTSI PO3BUTKY 3410HOCTEH Ta iIHTEPECIB AITCH.

B octanHi poku 3'sSBisiETbCA BCe OUIbLIE TYPUCTUYHHX MPOEKTIB — BOHHU
Ha3UBAIOTHCS JUTSYUMU TaOOpaMH, aje 11e BUi3H1 TaOOpH, K1 OPraHi30BYIOTHCS Ha
0a3i roreniB (mpuxian B Opnecwkit obmacti — Tabip Star Time Camp). Tak, B
Kapnarcekomy Ta OnecbKoMy perioHax ToTell Bke KOHKYPYIOTh MIXK c000I0 3a
BEJIUKI JUTSYl TPYIH, ajpKe 1€ mependavyae MoBHE 3aBaHTAXKEHHS FOTENI0 HAa BECh
ce30H. bararo 6a3 cramu moOymoByBaTH O0'€KTH JIsi OpraHi3arii MOBHOI[IHHOTO
JUTSYOTO BIANOYMHKY — 3'IBIISIFOTBCS 3aKPUTI MaWJAaHYMKHU U 1rOp, CIOPTUBHI
00'eKTH.
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VJIK 640.43
IHHOBAIIIi Y COEPI TOTEJBHO-PECTOPAHHOT'O BI3HECY

Isan HAJIKPEHUYHUN

maeicmpanm HYDBIll Ykpainu

Inna JIEBUIIBKA

OOKMOPp eKOHOMIYHUX HAYK, Npogecop

Hayionanvnuii ynieepcumem biopecypcis i npupoooxkopucmyeants Ykpainu

Jns miAnpUEMCTB TOTEIBLHO-PECTOPAHHOTO OI3HECY BAXKIUBUM € HaJaHHS
MOCIIyT MAKCUMAJIbLHO BUCOKOT SIKOCTI. ['0TeNb — 11e ®UBUN OpraHi3m, mo GyHKIIOHY€E
117101000BO, 1 AKICTH MOro poOoTH Oe3mocepeHbO MOB’si3aHAa 3 THUM, HACKIIbKU
rpaMOTHO OpraHizoBaHa po0OTa 3 HaJaHHS OCHOBHHUX Ta CYIyTHiX mociyr. ChoromaHi
CTa€ BCE CKJIAQJHIIIE 3aTyYUTH KIIEHTA 3pYYHHUMH arapTaMEHTaMH 3 MiHI-KyXHEIO 1
KpacMBUM BHJOM 3 BIKOH, OCKIJIbKM Takuil HaOlp MOCHYTr, SK CYIMyTHHUKOBE



TenebadeHHs, Oe3koImToBHUI Oe3nporoBuii Inteprer Wi-Fi, spa-canon, mMacaxHuit
KaO1HeT 1 0aceiiH cTaB 3BUYHUM 1 MaiKe 000B'13k0BUM. [1OTEHIIIHAM I'CTh TOTEIIO —
e JI0JMHA, sSKa BXXE HE BMi€ XUTHU Oe3 MoOuTpHOro TenedoHy Ta IHTepHery, a
iH(MOpMaIliiiHI TEXHOJIOT11 T03BOJISIOTH i, HE BUXO/ISIYU 3 IOMY, BUBUUTH 1H(HOPMAITITO
PO TOTEJ Ha calTax, 3a0pOHIOBATH HOMEpP on-line, a MOTIM 3aMOBHUTH 3aJTI3HUIHHMA
a00 aBIaKBUTOK 1 BUPYIIUTH Y TTOJOPOK.

CyyacHi 1HHOBaIIli KOIITYIOTh HEJEIIEBO, IIPOTE BIACHUKHU TOTEJIB BCE OJHO
BUTPAYAIOTHCSA HA HUX, TOMY 1110 TIIBKH TaK MOXHA 3a0€3Me€YUTH BIIACHE BUKUBAHHS
Ha pUHKY. | OJIHI€IO 3 HAMMOMYJISIPHIMIUX HUHI PO3POOOK € CICKTPOHHE yIpPaBIIHHS
roTejeM — JAJisi TOTENIO IMiJI 3aMOBJICHHSI CTBOPIOETHCS CIEIliai30BaHa CHUCTEMa, JI0
AKOI IMIJIKJIFOYAI0THCS BCl CHIBPOOITHUKH. 3a TOMOMOIOI0 BEO-pecypcy BOHH MOXKYThb
OTPUMYBATH BCIO HEOOX1HY 1H(POPMALIIIO ITPO TOTENb B Oy Ab-SIKU MOMEHT; B PEXKHMI
on-line 6a4uTH yCi 3MiHU 0 Y HHOMY BiI0YBatOThCS; OPOHIOBATH HOMEPH JIJIsi TOCTEH;
OTPUMATHU JOCTYII O MaKCUMAIBHO IUPOKOTO KOMIUIEKCY KaHAIIB IIPOJIAXKIB.

[Iparnyumn 3ampornoHyBaTH KIII€EHTaM EKCKIIIO3WBHHU cepBic, 0araTo TOTENIB
3aMOBJISIFOTE  PO3POOKY OCOOJMBUX CHCTEM pPOOOTH, SIKI CYTTEBO PO3IIUPIOIOTH
¢ynkuii roremto. Cepesl HUX, HAPUKIIAJ, MOKHA BUJIIJIUTH HACTYIHI [1]:

—Cucrtema aBTOMaTH3allli mpaill MpaliBHUKIB BIIALITY TpojaaxiB. Jlo3Bolise
YOPaBJIATH LI€0 c(Peporo, TUIAHYBATH 3yCTpidl 3 MapTHEPAMH Ta KJIIEHTaMH, BECTH
KaJIeHJap 1 po3KJa poOOTH MEHEIKEPIB, a TAKOX MOJIETITYE BUKOHAHHS PI3HUX
3aBIaHb.

— Cucrema po6oTH 3 KirieHTaMu. 1{e HOB1 TEXHOJIOT1i B TOTEIBHOMY O13HEC,
K1 TIPOBOJAATH TOBHUM aHali3 PO3MIIICHHS TOCTeH B TOoTedi 1 BUAAIOTH IOBHY
aHAJIITUKY MO KOXXKHOMY 3 HUX. Ll cucteMa m03BoJIss€ MOOAUYUTH, SIKI TTIOCEPEIHUKH 1
TypareHTCTBa Kpalle 3a BCiX 3a0€3MeUyI0Th «JOCTABKY» KIIIEHTIB JI0 TOTEIIO, a TAKOXK
JoroMarae MpopaxyBaTU CTAaTUCTUKY KIIIEHTIB 3a BIKOM, CTaTTIO, COLIJILHUM
CTaTyCcOM, IPUOYTKOBICTIO TOLIO.

—Cucrema ympaBiiHHS TMpoTrpaMaMu JIOSUIBHOCTI i KJi€HTiB. Jlo3Bouise
TOTEI0 PO3POOJIATH OCOOMBI BUAM 3a0XOUEHHS I TIOCTIMHUX KIIE€HTIB, KIyOHI Ta
JMCKOHTHI KapTKH, MpeMiaibHl cepTudiKaTh Ta iH.

— Cucrema ympaBiIiHHS 3aXO0JaMH TOTENI0. 3a JOMOMOIOK0 i€l TEXHOJOTIT
MO>KHA IJIAHYBaTH 3aBaHTAXKEHHS PI3HUX MPUMIILIEHb TOTENI0 — i KOH(EpeHII-3aiB,
pectopaHiB, 0aHKETHUX 3aiB. TaKoX Il IHHOBAIIIT - TOTEJIBHOMY O13HECI I03BOJISIOTh
CTBOPIOBAaTH ONTUMAaJbHI Tpadiku 3axojiB, 3a0e3Meuyloud TOBHE 3aBaHTAXEHHS
TOTEJIIO 1 JJal0YU HOMY JI0JTATKOB1 MOKJIMBOCTI JIJIsl 3apOOITKY.

Kpim enexkTpoHHOro ympaBiiHHS, Cy4YacHI TOTENl TaKoX TMOTPeOYIOTh
BIIPOBA/KCHHSI HOBOBBEJIEHb B pecTopaHHii cdepi. Lle He TUIbKM came ympaBiliHHSA
pPECTOpAHOM — KOJHM BIH TEPETBOPIOETHCA (PAKTUYHO B OKPEMY <«JIepKaBy» Ha
TepuTopii rorento. Lle mie ¥ 6e37114 3pydHOCTeN 1S KITIEHTIB:

—- IHTEpaKTUBHE MEHIO — BIJIBiJlyBadl KOPUCTYIOThCS €KpaHOM, BOYJIOBaHUM B
CT1J1, BUOMparouu 3 Oro JOIMOMOT0I0 CTPABH 1 KJIUYy4H O(DIIliaHTIB;



— - eKpaHU-TUIAHILIETH Ha CTOJIaX — MOKHU 3aMOBJICHHS TOTY€EThCS, B1IBIIyBay
MOX€ TTOYMTATH CBIXKI HOBUHH, JI3HATHUCS MIPO PECTOpaH MOOUIbIIE, 3aMOBUTH TaKCi
TOIIIO;

— - CEHCOpPHI JHCIUICi, BCTAHOBJICHI B XOJ1 TOTENIO — aKTyallbHI JIJIsl BEJTUKUX
TOTeNIB 3 AeKUJIbKOMa pecTopanaMu. CKOPUCTABIINCH HUMHU, TOCTI MOXKYTh MOOAYUTH
MEHIO BCIX TOYOK XapuyyBaHHS B TOTeN, BHOpAaTH Kpallly 3 HHUX 1 3a3Jajeriib
MPOpaxyBaTH CBIN cepeHIN YeK.

3apa3 6araTo XTO BBaXKae, 10 poOOTH — 1€ Jajieke MaiOyTHe. Hacnipasi, 11e
He 30BCIM Tak. POOOTIB OAUISAIOTE HA:

. front of the house — npamroroTs 13 TOCTAMU;

. back of the house — mparroroTs Ha KyxHi.

[IpuknazaiB poOOTIB Apyroro BUAY MOKH IO OUIbIIE: poOOTU30BaHI PYKH, LIO
cmaxath Oyprepu (Miso Robotics), abo aBTomatu, 110 rotytoTh canatu (Spyce). Taki
TEXHOJIOT1i JJO3BOJIAIOTH JJOCSTTH OJTHAKOBOI SIKOCTI MPOAYKTY Y BCI1X 3aKJIaJiaX MEPExi.
PoGotuzanito po3risfalTh SK OJUH 3 HaWePEKTUBHINIMX METOMIB BUPIIICHHS
1poGIIeMH MepcoHally B MaibyTHEOMY. MIeThes He Ipo 3aMiHy JTIojei, a pajie mpo
ONTHUMI3aLI0 poOoTHn MpaIiBHUKIB.
1106 miaBUIIKUTH €(PEeKTUBHICTH CBOTO MIAMPUEMCTBA, Kai(hopHiiiChKa JOCTaBKa MU
3alTyqrIia poOOTIB /I IPUTOTYBaHHS CTpaBH. Lle meprmuii erar, a Ha qpyromy eTari
nina noTparisie y Gypro i3 cneriansHumu nedamu. [loku ¢ypros ine 3a agpecoro,
POJYKT TOTY€ETHCS, TOMY KJIIEHT OTPUMYE MOTO HE OCTUTIIUM, a NOMHO BUUHATUM 3
nevi! Ono Food Company mnanye 3amyctutud B Jloc-AHmKesnecl mepuii y CBiTi
MOBHICTIO aBTOMAaTHU30BaHUN PECTOPAH HA KOJIECAaX 3 pOOOTaMH Ta TEXHOJOTISIMH JIJIst
MIPUTOTYBaHHS ki Ta npuiiomy 3aMOBJICHb.
Jlo pedi, B HESIKUX AMOHCHKUX, KUTAWCHKUX Ta TalChKUX PECTOPAHAX CTPaBU
PO3HOCATH HE JIIOJIU, @ pOOOTH, SIK1 IO TOTO K BITAIOTh Ta PO3BAXKAIOTh TOCTEH MICHIMU
ta taHisMu. SoftBank Binkpuna B Anonii kadge Pepper Parlor, ne mroneit nopsia 13
3BUYANHUM TEPCOHATIOM OOCIIyTOBYIOTh MPAIIBHUKH-POOOTH. MalmHu NpuiMaroTh
3aMOBJICHHS Ta CIIKYIOThCS 3 BiJIB1IyBauyaMH.
VY Pepper Parlor nparrrorots po6otu Softbank Tppox BumiB: aroauHONIONIOHNN Pepper,
poOoT-TaniropucT Nao ta podoT-npudbupaisHuk Whiz. ¥V xoMmnaHii moscHWIM, IO 3a
JOTIOMOT 010 Kade XOUuyTh J13HATHUCS OUIbIIE PO B3aEMO/IIIO JItOIEH 13 poboTamu, 11100
YAOCKOHATUTH TEXHOJIOTIIO.

B Vkpaini cutyanisi 3 TEXHOJOTISIMA PO3BUBAETHCS HE TaK MBUAKO, K y CLIA:
KIOCKM €caMOOOCIyroByBaHHS 1 poOOTH 1€ JaJIeKOo HE MacoBE SBHIIIE.
[Ipore Bxke 3apa3 Oarato 3akiajiB TPAIIOIOTh 3 XMAPHUMU CHUCTEMaMu OOJIKY,
o(iIiaHTH BUKOPUCTOBYIOTh CMapT(HOH a0 MIIAHIIET 3aMiCTh OJIOKHOTY 3 OJIIBLIEM, a
Ha KyXHSX CTOSITh €KPaHHU 13 3aMOBJICHHSIMU.

Temnan 1oy — HOBUM BUJI KyXapChbKOTO MHUCTEIITBA, IKMI HaOupae Bce OLIBIIOL
MOMYJISIPHOCTI Y BiJIBiAyBadiB pectopaniB. [IpsMo mepen ouuma rocrei med-kyxap
rotrye OJ10I0 Ha Po3MEUeHil, ieanbHo MIaakid wmTi. HyaHo TouHo He Oyzae, Bam



MOKaXYyTh CIPABXKHE BOTHSHE IIOY 1 Te, sIK MaicTep-1ied npubOpKye BOTOHb, TOTYE
HEMepeBePILEeHY CTPABY 1 MPHU I[bOMY MOXKE I11€ ¥ PO3BAXKUTH IHTEPAKTUBOM.

Takox MOCUTH MOMYJISIPHOIO 1HHOBAIITHOIO TEXHOJIOTIEI0 CTaB 1HTEPAKTUBHHMA
O0ap. IHrepakTuBHHMII Oap abo iBar — 1i¢ yHIKQJIBHWIA BWHAXiJ, TEXHOJOTIS
MaiOyTHBOTO, SIKa € JOCTYIHOIO HaM BXE ChOTOJHI. [HTepakTMBHA OapHa CTiilka €
CEHCOPHOIO MaHeJI0, sika 00JlaJHaHA MOBHOKOJHLOPOBUM E€KPAaHOM, IO MpaIloe Ha
OCHOBI TEXHOJIOT1i MyJbTUTad. [Iprdomy pearye iHTEpakTUBHMM Oap HE JMIE Ha
JIETKUM TOTHUK PYK, a i Ha pyxu. Panimie mock noaioHe MoxkHa 0yJI0 TOOAYUTH JTUIIIE
y ¢antactuyHux (inbmax! DakTUUYHO HAETHCS MPO IHTEPAKTHUBHUM €KpaH, SKHM
CIIy’)XHTb JJI1 BIOOOpakeHHs BiZeoe(dEeKTiB, XapakTep Ta IHTCHCHBHICTh SIKHX
MPOJVKTOBAH1 HASBHICTIO MPEAMETIB Ha CTIHIl Ta JIIOJCHKOIO MOBEAIHKON. SKIIO
MOKJIACTH Ha CTIJ1 CMapTQOH, KIII0Yi, FraMaHeIlb, TIOYHETHCS MTOBHOLIIHHE 110y, a cama
CTIHKa MOXE MHTTEBO TIEPETBOPUTUCS Ha 30psAHE HE0O, BEIMKUN MY3UYHHMA
IHCTPYMEHT YH TIJBOJAHUI YOBEH. TEeXHOJOTisl poOUThH BCE JJIA pO3Baru KI€HTa 1
yTpUMaHHS Horo O11st 6apy SIKOMOTa TPUBATIIINI TEPMiH.

HeoOxigHicTh BIPOBaXKEHHSI 1HHOBAIN y cdepl ToTelbHO-PECTOPAHHOTO
0i3HECy CTUMYJIOE KOHKYpEHTHa OopoThOa 1 WIIMH psAA 1HIIMX BUMOT PHUHKY.
BaxxnmuBicTh 1X BHUKOPUCTaHHS TaKOXK OOYMOBIIOETHCS MIHJIMBAMHA BHUMOTaMHU
cnokuBayiB. BripoBajpkeHHs 1 1u@y3is iHHOBAIII1 cTae 00’ €KTUBHOIO HEOOX1AHICTIO HA
BCIX €Tamax JIsUIbHOCTI mianpueMcTBa. CydacHUM PO3BUTOK 1HAYCTpPii TOCTHHHOCTI
CIIPSIMOBAaHUM HA CTBOPEHHS IHHOBAILIMHUX TEXHOJIOT11, SIKI CIPUSITUMYTh 3a7Ty4EHHIO
SKOMOTa OUIBIIOI KIIBKOCTI  KITIEHTIB, MAaKCUMabHIA KUIBKOCTI IPOJAXKIB,
3aBOIOBAHHIO JIOBIpU TOCTS, (POPMYBAHHIO MO3UTUBHOTO IMIIDKY T IIPUEMCTBA.

B ymoBax Oe3nepepBHUX EKOHOMIYHMX 3MIH 1HHOBALli CTalOThb OCHOBHUM
YUHHUKOM, IO CHPUS€ THUHAMIYHOMY PO3BUTKY 1 MIJBHUILEHHIO PE3YJIbTATHBHOCTI
(yHKLIOHYBaHHS 1JIPUEMCTB rOTEJIbHO-PECTOPAHHOTO roCnoIapcTBa.
MixxHapOoHUNA JOCBIJ YCHIIIHOI JISUTBHOCTI MiAMPUEMCTB TOTEIBLHOTO TOCTOIapCTBa
CBIIUNUTH, IO OC3aJIbTCPHATHBHUM IIJIAX BIKWBAHHA B YyMOBax TJI0OAIbHOT
KOHKYpeHIlli moOy0BaHWi Ha 1HHOBAIIWHIA OCHOBI MPH aKTUBHOMY BUKOPHCTaHHI
CyYaCHUX HAayKOBO-TEXHIUYHUX JOCSITHEHb, a TAKOK TOTOBHOCTI TOTENIB JI0 IHHOBAIIN
Ta HOBOBBEJICHb.
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VIIK 637.413
SIKICTh COJIOJIKUX CTPAB 3HUKEHOI KAJIOPIMHOCTI

Ceitiiana OJIIOHIHA

3asidysay 1abopamopii, acuCmeHnm

Kagheopu 2omenbHO-pecmoparHoi cnpasu ma mypusmy,

Hayionanvnuii ynieepcumem biopecypcis i npupoookopucmyeanus Ykpainu
Tepesa MUKHUIIEN

KaHouoam eKHOHOMIYHUX HAVK, OOYeHM

Hayionanvnuti ynisepcumem biopecypcie i npupodokopucmy8anHs Yxpainu

30epekeHHsI 37I0pOB’Sl HACEJCHHS € BAXIWBOIO MPOOJIEMOIO JIeP:KaBHOTO
MacmTady. Y il BUpILIEHHI BaroMy poJib BIJAITPA€ paliOHAJIbHE XapuyBaHHSA, TOOTO
PaBUWJIHLHO OpraHi3oBaHE W CBOEYACHE 3a0€3MEeUeHHs OpraHi3My IO0KHUBHOIO Ta
CMa4yHOIO DKEI0, SIKa MICTHTh ONTUMAJbHY KIJIBKICTh KOPUCHHX PEUYOBUH: OLJIKIB,
KUPIB, BYTJIEBOAIB, BITaMiHIB, MIHEPAJIIbHUX €JIEMEHTIB, III0 00YMOBIIOE€ HOPMAaJIbHE
(yHKLIOHYBaHHS opraHizmMy. Pazom 3 TUM, eHepreTu4Ha LIHHICTh PalliOHIB HEPIJIKO
MEPEBULILYE EHEPrOBUTPATH OPraHi3My JIOJUHHU. Y 3B’S3Ky 3 LMM, 301IbIIMIIACA
KUIBKICTh 0C10, SIKI MalTh HAJJIMIIKOBY MAacy TUIa, CTPaXKAAlOTh Ha OXKUPIHHS,
LYKPOBUHM [J1a0€T Ta IHIII 3aXBOPIOBAHHSA, IO MOB’S3aHI 3 OOMIHOM pEYOBHH.
KanopiitHicTs 1060BOT0O pailiony MOBUHHA B1IMOBIIaTH IIOJCHHUM €HEPrOBUTPATAM 3
ypaxyBaHHSIM OCHOBHOT'O OOMIHY PEYOBHH JIFOJAMHH.

Tinpku mepexiyy Ha parioHaJbHE 30a7aHCOBaHE Xap4yyBaHHS YMOXKIIMBHUTH
cTaOlIbHE 3HIM)KEHHSI HAJUIMIIKOBOI Baru Tijla A0 HOpMajbHUX 3HaueHb. EdeKT Bix
TaKOTO XapuyBaHHS HACTA€ MOBUIBHO, ajie BIH 3aKOHOMIpHHI. 3HaUHE 3HUKECHHSI Baru
CIIOCTEPITa€eThCs Micas 4—6 MICALIB JOTPUMAHHS HOPMOKAJIOPIHHOI Al€TH. 3a3BUYai
BUKOPUCTOBYIOTh CTaHIApTHI 3a KajopiiHicTio aieth — Big 2200 mo 2700 kkai.
KinbkicTh npoyKTiB y iX cKJaAi Mae OyTu pizHOMaHiTHOIO. [IpoTe ciig BpaxoByBaTu
HE TITBKH KaJOPIHHICTh, a W AKICTh MpoayKTiB. [Ipyu HammumkoBii maci Tina abo
OKUPIHHI PEKOMEHIYIOTh 30a1aHCOBaHy HU3bKOKAJIOPIHHY penyKUIHHY JOOOBY MI€TY,
mo MictuTh 800-1400 xkan. TpuBamicTh 3aCTOCyBaHHS Takoi A1€TH OOMEXYeTbCs
NEpIOAOM 3HIKEHHS MacH Tida 3 HACTyIHUM IIOCTYIIOBUM IIEPEXOJOM Ha
HOPMOKAJIOpiHY (pallioHajbHy) 30anancoBaHy jniery. Llykop 1 BUpoOM 3 BEIMKUM
Horo BMICTOM 3 palllOHY BHUKJIIOYAOThCS, PEKOMEHIYIOTbCS 3aMIHHHUKH LYKpY:
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caxapuH, CYKJIOMAT, I[IOKJi, COpOIT, KCHJIT TOLO. AJie 3aCTOCYBaHHS I[yKpo3a-
MIHHUKIB HE€ 3aBXIM BHIpaBlaHe. AMEPUKAHCHBKMMU BUYEHHMHM 3’SICOBAHO, IO
3/1e01IbIIIOT0 BUHUKHEHHS HOBUX BHITA IKiB HA/JTUIIIKOBOI Bard i 0O’KUPIHHS MOB’sI3aHO
13 BXKMBAHHSM Yy 1Ky MPOAYKTIB 3 BACOKHM BMICTOM (DPYKTO3H (YacTKa sIKO1 CTAHOBUTD
y CIIA Omuspko 40 % Big 3aranbHOi  KUTBKOCTI IYKPO3aMiHHHUKIB, IO
BUKOPUCTOBYIOTHCS).

OcTaHHIMH pOKaMH B Hallllii KpaiHi Ta 32 KOPJOHOM HAKOIHUYEHO BEIUKHIA
JOCBIJ] II0J0 BHUKOPUCTAHHS POCIMHHOI CHUPOBHHH, 30KpeMa HETPAIUIIAHOI, SK
100aBOK y TEXHOJIOTISX XapuyOBUX MPOIYKTIB, HAIIPUKIIA/I, TECEPTHUX BUPOOIB.

Conoski cTpaBM MOCITAIOTh BaroMy YacTUHY CETMEHTa CIOKMBYOTO PUHKY.
31e01IIBIIOr0 JIECepPTH, K1 PEaTi30BYIOTh y 3aKjIalaX PECTOPAHHOTO TOCMOIapCTBA 1
MepeKax CylnepMapKeTiB, € BUCOKOKAJIOPIMHUMU Ta MAlOTh MiABUIIIEHUNA BMICT JKHPIB,
IyKpiB Ta OOpOIIHA BWINOTO TaTyHKy. Jlis BeNMKOi KIJIBKOCTI CIOXXHBAYiB 3
3aXBOPIOBAHHAMH IITYHKOBO-KUIIKOBOTO TPaKTy, CEpLsl Ta ILYKPOBUM J1a0eToM
BXKMBAHHSI TAKUX MPOAYKTIB € HEOAKAHUM Ta IIKIJJTUBUM.

Y pos3p’szaHHS 1i€i  NpoOJSeMHM 3HAYHMM BHECOK 3pOoOMWIM  BYEHI:
I'punuenko O. O., [I3106a H. A., Kamkano M. A., Kanyrina 1. M., Omitauk M. L.,
E. M. Buys, Akpinar Bayizit, S. Gorinstein, Honikel K. H., Mizota T. Ta inmm, ski
JOCITIJKYBaJIM HOBI TEXHOJIOTII JiecepTiB (PyHKIIIOHATBHOTO Mpu3HadeHHs [ 1-3].

OCHOBHUMHU HamNpsIMKaMH PO3BUTKY TEXHOJIOT1 BUPOOHUUTBA HECEPTIB €:
parioHaAIBHUM MAXIJ 10 BUOOPY CUPOBHUHMU; 3alIPOBAKYBAHHS pecypco30epiratounx
TEXHOJIOT1i; PO3POOIIOBAHHS TPOIYKIIII 3 MiABUIICHOK Xap4yoOBOK Ta 010JIOTTYHOIO
[IHHICTIO.

VYce OuLIbIIOI yBarn BY€HI MPUAUIAIOTH 3aCTOCYBAaHHIO IYKPO3aMIHHHUKIB 1
MIJCOJIOAKYBAUIB  MPHUPOJAHOIO  POCIMHHOTO TOXO/JKEHHS, 30KpeMa  CTeBii.
ConoakicTs cTeBli 3a0e3neuyeTbcsi BMICTOM cTeBio3uay. Jlucrsa cresii y 10-15, a
ekcTpaktd 3 Hboro y 300 paziB comoxami 3a mykop. CTeBio3ua HE3aMiHHUN Y
TIETUYHOMY Ta JIIKYBAJIBHOMY XapuyyBaHHI, OCOOJMBO JJIsi XBOPHUX HA ITYKPOBHMA
niabeT, OKUPIHHS Ta 1HII 3aXBOPIOBAHHS, MOB'sI3aHI 3 MOPYIIEHHSIM 00OMiHY PEYOBUH,
OCKIJTbKM BIH HE BIUIMBA€ Ha META0OJI3M I[yKpPY B KpoBl. YUMCIIEHHI TOCIIIKEHHS
BUEHUX JIOBEJIM, IO MPU PETYISIPHOMY BXXHBAHHI MPOJYKTIB 31 CTEBIEID Y KpPOBI
JIOJIMHU 3HMXKYETHCS BMICT ILYKPY, PaJlOHYKIIIIB 1 XOJECTEpUHY, MOJIIMIIYEThCS
pereHepariisi KJIITUH 1 KOAryJsiisi KpOBI, TaJIbMY€TbCS 3POCTaHHS HOBOYTBOPEHb,
3MIIHIOIOTBCSL KPOBOHOCHI CyJIMHM. BiJ3HayaeTbcs TaKOX iXHA JKOBUOTIHHA,
npoTU3anajgbHa Jis, a CTEBIO3UJ MEPEIIKO/PKAE YTBOPEHHIO BHPA30K y HUTYHKOBO-
KHUIIKOBOMY TpakTi. BikuBaHHsS y TKy J00aBOK Ha OCHOBI €KCTpPakTy CTeBii
NEePeIIKo)Kae BUHUKHEHHIO Kaplecy 3yO0iB, Ha BIIMIHY BiA LyKpy. Pesynbratu
TOCIIKEHb YKPATHCBKUX 1 3aKOPJOHHUX MEIWKIB MIATBEPAWIN, IO PETYJISpHE
BXKMBAHHS €KCTPAKTy CTEBIi MO3UTUBHO BIUIMBAE SIK HA OKPEMI OpraHu (HampuKiIa,
MIIIUTYHKOBY 3aJ103Y, TIEUIHKY), TaK 1 Ha €HJOKPUHHY CUCTEMY OpraHi3My 3arajiom.
3acTocyBaHHS €KCTPAKTYy CTEBIl 3HMXKYE KalopiiHICTh paiioHy Ha 30 %. Ilig ygac



PO3pO0JICHHS CHEIiaJbHUX MPOAYKTIB BaXJIMBUM (DAKTOPOM € TaKOXK E€KOHOMIYHA
CKJIaJI0Ba — CTEB103U]1 IPUOJIU3HO B 3—5 pa3iB JEILIEBIIE 32 LYKOP.

ExcTpakT cTeBii Mae TpPUIHATHI TEXHOJIOTIYHI BJIACTHBOCTI: CTIHKUN 10
TepMOOOpOOKH, HU3BKMX 3HaYeHb pH cepemoBuina, aii cnupToBUX po3unHiB. Ha
BiJIMIHY BiJl IYKPY, €KCTPAKT CTEBIl HE 3a0apBIIOE XapyOBl MPOAYKTH B KOPUUHEBUI
KOJIIp, HE IIJJA€ThCsl OpOJIHHIO, BHJUILE apOMATHYHY KOMIIO3HIIIIO, CTBOPIOE
HACUYCHICTh CMaky B MpoaykTi. [Ipu 3amiHi IyKpy Ha €KCTpPaKT CTEBii BHHHUKAE
TEXHOJIOT1YHa MpoljieMa KOMIEeHcallli MacoBOI YacTKU ILYKPY, 110 BHIIYYAa€ThbCs 13
COJIOAKUX CTpaB. J{Jisl IbOTO BUKOPUCTOBYIOTH PIAMHY (BOMY, MOJIOKO, BIIBAPH, COKH),
BHACJIIOK YOro BHHHMKAE MOTpeda y 3ryllyBauyax: KapariHati, MOIu(iKOBaHOMY
KpOXMaJll, ajJbriHaTl HaTPIkO.

AJbriHaT HATPilO — POCIUHHUMN TIAPOKONIOIN, KU € MPUPOJTHUM COPOEHTOM.
Bin mae ae3inrokaiiiiny ¢yHKIII10, BABOJUTD 3 OpraHi3My TOKCUKAHTH OPTaHIYHOTO U
HEOPraHIYHOTO MOXO/HKEHHS, PAJAIOHYKIIIIM, BaXKKl MeTaid. Ha BiAMiHY BiJ 1HIIHX
COpOEHTIB, BIH HE MOPYUIYE B OpraHi3mMi OOMIH BITaMiHIB 1 MiHEpaJbHUX PEYOBHH,
YTBOPIOE B IIIJTYHKOBO-KUIIIKOBOMY TPAaKTI I'€JIbOBI CTPYKTYpH.

AJpriHaT HaTPiKO Ma€ KOMip Bl CBITJIIO-KPEMOBOI'O O KPEMOBOTO 13 CIpyBaTUM
BIITIHKOM, 1OT0 BUPOOJISAIOTh y BUIJISI/II OPOIIKY a00 MJIACTUHOK 3aBTOBLIKH 10 0.5
MM. BMmicT Bosioru B HbOMy He MOBUHEH niepeBuulyBaTt 18 %, MacoBa yacTka 3074 —
0s13bK0 23 %, anbrinoBoi Kuciaotu — He MeHe 70-80 %. AnbriHaT HaTpiO PO3UU-
HseThCs y BoJii Tipu Temmepartypi 70 °C. IIporec, mo tpuBae 15-20 xB, 3aBepuIy€eThCS
YTBOPEHHSIM BHMCOKOB'S3KMX PO3UYMHIB, IO XapaKTEPU3YIOThCS €MYJbI'yBaJIbHOIO
3IaTHICTIO.

JparneyTBOproBajibHI ~ BJIACTHBOCTI ~ allblIHATYy HATPIIO  MEPEBEPUIYIOTh
BJIACTUBOCTI KPOXMaJIbHOTO Kieictepy Ouibil HiXK y 10 pasiB. 3a JaHUMU €KCIIEPTIB
DOAO/BOO3, gonmyctruma 1000Ba HOpMa CIIOKUBAHHS aJIbI'THATY HATP1IO CTAHOBUTH J10
50 Mr Ha 1 Xr Baru Tija JIOJMHH, a 1I€ ICTOTHO BHUIIIE Ti€l KIJIBKOCTI, IO MOXKE HAIIATH
70 OpraHi3My 3 XapuyoBUMH MPOAYKTaMu. AJBIiHATH HE TMEPETPABIIOIOTHCS 1
BUBOJISATHCS 3 OPTaHI3My HE3MIHHUMH.

AnpriHaT HaATPIF0 BUKOPUCTOBYIOTH IIiJl Yac BUTOTOBJIEHHS MapMesany,
(GpYKTOBUX Keje, IYKEpOK, JKEMIB 1 IMOBHJJA, MallOHE3y, COYCiB, a TakKOX Yy
BUPOOHHUIITBI XapUOBHX KOHLIEHTPATIB, OCBITIIEHUX COKIB 1 0€3aJIKOTOJIbHUX HAIO1B.

TexHonoriuna cxemMa MPUTOTYBaHHs JKeJle CKIajanacs 3 TaKuX OIeparliid:
PO3YMHEHHS I[YKpY Y BOIi, JOBEACHHS PO3YMHY IO KHITIHHS, JOJABaHHS Yy Tapsdy
CyMIIll aibriHaTy HaATpito 1 monpiOHeHoi Ieapu nuTpuHy. Ilicas moBTOpHOTO
JIOBEJICHHS PO3YMHY J0 KUITIHHSA HOTO MPOLIIKYIOTh, OXO0JIO0HKYIOTh 1 OPIIOHYIOTb.

TexHonorist MPUTOTYBaHHS JECEPTy: €KCTPAKT CTEBli PO3UMHSIOTH y rapsdii
BOJI1, OXOJIOKYIOTh, TOal0Th KOJOTHUH JIiJl, CBIKY MOJIYHHUIIO, CIK IIUTPUHY, CYMIIll
PO3JMBaIOTh Y (POPMHU 1 3aMOPOKYIOTh.

JlocnmikeHHsT SIKOCTI PO3pOOJIEHUX COJOJKMX CTpaB BUSBWIO, LI0 B JKeJe
[{utpuHOBE 3 ajbriHaTOM HATPil0 TOPIBHAHO 3 TPAIUIINHOIW PEIHENTYpPOrO



€HepreTMyHa LIHHICTh 3HM3MIacs Ha 7 %, MOKpaIIMBCs MiHEpaJbHUN CKJIaJa: BMICT
KanbLio 3pic Ha 8, dochopy Ha 1.2, 3amiza Ha 0.5 %; y aecepti [lonyHuyHomy 3
EKCTPAKTOM CTEBIi €eHepreTHYHa IIHHICTh cTpaBH 3HU3MIacs Ha 30 %, MiHepanbHUN
CKJIaJ1 TOKPAIMBCS 3aBASAKH BMICTY Kanito Ha 8 %, marHito — Ha 1.2, 3amiza Ha 0.8 %.

OpraHonenTHyHa OI[IHKA JOCIITHUX CTpaB OyJia Ha PiBHI TPaAULIIMHUX BUPOOiB.

3a pesyibTaTaMu MPOBEICHUX JIOCHIPKEHb MOXKHA CTBEP/KYBATH, IO
pO3pO0JIeHI TEXHOJIOrT COJIOAKUX CTpaB CHEMIabHOIO TPU3HAYCHHS 3HUKEHOI
E€HEePreTUYHOI IIHHOCT1 Ha OCHOBI €KCTPAKTY CTEBIi M allbriHaTy HATPiIO0 MAOTh BUCOKI
SIKICH1 TIOKa3HUKH, MPUUHATHI OPTaHOJICTITUYHI BJIACTUBOCTI 1 € MEPCIIEKTUBHUMH JIJIsI
(dopMyBaHHS aCOPTUMEHTY MPOIYKTIB JUIsl XapuyBaHHS OC10 3 HAJJIMIIIKOBOIO MaCcOI0
T1J1a, XBOPUX Ha O>KUPIHHS, LIyKPOBUI A1a0€T Ta 1HII 3aXBOPIOBAHHS.
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HHPOEKT AUTAYOI'O TABOPY AJIA BIJIIOYUHKY

Aabona PACCOXIHA

cmyoeumxa HYBill Ykpainu

Banentuna BAH/YPA

O0OKMOp MeXHIUHUX HAYK, npogecop

Hayionanvruii ynieepcumem 6iopecypcie i npupoookopucmysamnts Yxpainu

He mae »xomHOi kpaiHum B CBiTi jJe O HE CTaBajlO aKTyaJbHUM IHUTAHHS
BIIMOYMHKY fiTeld B Tabopi. B Hammiii kpaini, Hapasi, Tabopu MarTh OCOOJIHBE
3HAQYEHHS, OCKIJIBKHU JIAI0Th JITSM MOXJIMBICTh BIIUYTH MEPENOYNHOK BiJ dKOPCTOKOT
peabHOCTI BIMHHU.



[HHOBaMIHI TAX0AW 10 PO3pOOKHM MOJEPHIZ0BAHMX IMPOEKTIB TabOpiB
MOB’s13aH1, HE TIJILKH 3 iX MOPAJIbHUM 3HOIICHHSM, a 1 3 (PI3UUHKM.

Ha cborojni, 3 orfisily Ha BO€HHI MOAIl B YKpaiHi, AUTA4Yl Tabopu HAOyBalOTh
Bce OUTBINOI mpiopuTeTHOCTI. B Hamiii aepkaBi B yCiX i KyTOUKaxX iCHY€ JOCTaTHbHO
BEJIMKa KUTbKICTh TaOOPiB, aje BOHHU, a00 3pyHHOBaHI Ta 3HAXOATHCSA HA TUMYACOBO
HEIIJIKOHTPOJBHUX TEPUTOPiAX, abo MoTpeOyroTh MojepHizaiii. Ti Tabopu, sKi
noTpeOyIoTh MOJEpHi3allii, OyJIM CHOpOeKTOBaHI Ta MOOyJOBaHI II€ 3a 4YaciB
PaAsSHCBKOIO COI03y. PEMOHT — 11e cyudacHa ajbTepHATHBAa 3HECEHHIO Ta 3BEJICHHIO
HOBUX OyaiBenb. lle mo3Bossie 3ao0manuTy 4yac 1 MaTepiajbHI BUTpPATH 1 J03BOJISE
aJIaNTyBaTH 1CHYIOYi OyAiBIII 10 cydacHUX moTped [3, c. 14-15].

VY cTarTi cpopMOBaHO 3arajibHi BEKTOPH PO3BUTKY peKpeallli, Kl CpsIMOBaHi
Ha BHpIMIEHHSA 3aBJaHb WIOJI0 NEperjsAy IUIaHyBaHHA, (PYHKIIOHAJIBHOIO Ta
TUMYacCOBOTO BHKOPUCTAHHS TEPUTOPii TaOOpiB BiAMOYMHKY. OCHOBHI 3 HUX 1€
O0araro(yHKIIIOHAIBHICT,  0e30ap’€pHICTh,  COIllaJibHa  KOMYHIKAOEJIbHICTb,
caMOMacIITaOHICTh, APXITEKTYPHO-XYJOKHE O(QOpPMIIEHHS, OJIaroycTpiii TepUTopii,
€KOJIOTIYHICTh, peajizallisi MapTHEPChKOTO PO3BUTKY. TakuM YWUHOM, THUTAHHS
MIPOEKTYBaHHS JUTAYOTO-IOHALBKUX 3aKJIAIB JUIsl BIIMOYMHKY B Halllil AeprkaBi
MMATaHHS Ty’Ke aKTyaJbHE.

«utauuit  Tabip» oO3HAYa€E TEPUTOPII0 HA BIAKPUTOMY TMOBITPL, J€
PO3TaIIOBaHUI IUTSAYMI TaO1p 13 IPOKUBAHHIM a00 JCHHUM MepeOyBaHHSIM.

3rigHo 3BiTy aHajmiTHuHOro meHTpy Cedos, MO3BULIS € JOCHTh BaXKJIMBO
CKJIQJIOBOIO  Ce€pell KYJbTYpHHX TMOTpe0 MOJOJOTO TIOKOJNIHHS Ta (OPMOIO
caMOBHpaXCHHS. SIKICHHM BIAMTOYMHOK MOJIOJII Ma€ BEJIUKHUI BIUIUB HAa CTaH 37I0POB’ S
Ta BIAYYTTA 100poOyTYy cepell MOJIOAOro MOKOIIHHSA. Te, sIK JITH IPOBOAATh A03BIILIA
IHIUBITYyaIbHO 200 3 APY3sIMU Ta CIM'€I0, MOXKE MO3UTHUBHO BIUIMHYTH Ha PO3BUTOK
iXHBO1 0cOOMCTOCTI, a00, 3 1HIIOrO OOKY, 116 MOKE MPU3BECTH A0 PO3BUTKY JIEIKUX
HeOaxxanux (opMm mMoBeAiHKU. BuxoBaTenl MOBUHHI JOMOMOTTH MJITAM JOCSTTH
KOHCTPYKTHUBHOTO Ta MPOJYKTUBHOTO BUKOPUCTAHHS TO3BULIS BIAMOBIIHO JI0 1X BIKY
Ta motped [1].

B nepion mepeOGyBanHs niTeii B Tabopax iX J03BIIUISL OPTraHI30BYETHCS BUXOTIU
13 BIOJ00aHb, XTOCHh TMOJIOOSE CIJIaBH 1O Oaiigapkax, KOMyCh JO BIOJOOHW il
MOXOJM, aJie BeYopamMHu Bci 30uparoThes Oinsg Oarattsa. Ha cboroani miTsam
MPOMOHYETHCS HE TUTBKU KJIACUYHUN BIATIOYMHOK B JUTSIYO-FOHAIIPKUX 3aKiIajax, a u
BIJIMOYMHOK B CIELIANI30BaHUX Tabopax, Hampukiaa, Tabopu 3 MOrIUOJIEHUM
BHUBUYCHHSIM 1HO3EMHHUX MOB, a00 TaOOpH, 7€ aKIIEHT pOOUTHCS Ha CIIOPT, YA XYI0XKHI
Ta My3u4Hi [3, c. 20].

Po3pob6isitoun mpoekT Oyab-sKoro Tabopy, 10 yBaru 6epyTbcs Taki 000B’ I3KOBI
00’€KTH, SIKI B HBOTO BXOASATh, a came: aJAMIHICTpaTHUBHA OyAIBIS, KOPIYC
roCrofapCcbKOT0 MPU3HAYEHHS, XapyoBUM OJOK, MaiJlaHYuK g KYJIbTYpHO-
CIIOPTUBHUX po3Bar. Bci 00’ exTu TabOpy BXOAATH 0 MK TaOIpHOTO IIEHTPY 1 MAIOTh
pI3HOMAHITHE TPU3HAYEHHS, BIAMOBIIHO 0 IHOTO, BCIO TEPUTOPIIO JOIIILHO



pO3IUIATH Ha (YHKIIOHAIBHI 30HM, TOOTO 30HM JJIsI aKTMBHOTO BIJAMOYMHKY,
HANpUKJIad, CHOPTHUBHI CTaIlOHM, MaWJAaHYMKW;, 30HU I TUXOTO BIJIMOYMHKY,
HANpPUKIIAJ, 30HA JJI1 MPOTYJSHOK, KiHO3al, amdiTearp; KOPIYyCH IS BIATIOYMHKY
BUKJIAJAIIbKOTO CKJIaly Ta MEpCOHaNy, SIKUW 3aiiMaeTbcs 00CITYyroByBaHHAM TaboOpYy;
30HA OOCTyroByBaHHA TaOOpiB, TPHUMINICHHS CKJIAJICHKOTO Ta TIOOYyTOBOTO
IPU3HAYCHHS, KYXOHHUN OJIOK, 1HXKEHEpPHI Ta TEXHIYHI 00 €KTH, NMPU3HAYCHI IS
o0ciIyroByBaHHs TepuTopii Tadopy [3, c. 21-22].

[IpoekTyBaHHS AUTSIYO-IOHALIBKOTO 3aKJIay 000B’I3KOBO Mepeidayae OKpeMui
mia’i34 10 TepuTopii, Miclsl ISl TapKyBaHHS aBTOMOOUIIB. [IpoekTomM Takox
nependavyaeThCsl TEPUTOPIA, AKa BIIBOIUTHCS JUIS KyJIbTYpHO-MAaCOBUX 3aXOIB, SKa
Ma€ CHJISIY1 MiCLs Ta 1HII MICIS JJIsl 3aralibHUX 300piB AiTeH. AJMIHICTpaTUBHA 30HA
Ta0OpIB BKJIIOYAE B ce€O€ aIMIHICTPATUBHO-KUTJIOBUIA KOPITyC, MEIMYHa 30Ha [1].

Jlo ogHMX 13 MPIOPUTETHUX KOMIIOHEHTIB MPOEKTYBAHHSA JIUTSYO-FOHAI[BKUX
3aKJ1a/11B € OPUTTHAIBHICTD, YHIKAJIBHICTB, SIKa IOCSATAETHCS 32 TOTIOMOTOI0 MPUPOJTHO-
KJIIMAaTUYHUX YMOB, B SIKMX PO3TAIIOBYETHCS TaO1p, CBOEPIAHICTD.

CTOCOBHO TIPUMIIICHB ISl TPUHOMY 1K1, TO B 3aJIEKHOCTI B1Jl apXITEKTYPHOTO
plIEHHS, BOHU MOXYTh OyTH po3TanioBaHi abo B rpOMaJICbKOMY LIEHTp1 TabOpiB, a00
B 30H1, JIC pO3TAIlIOBaH1 CIajbHI KOPITYCH.

Takox npu NpoeKTyBaHHI TA0OPY YpaxOBYIOThCA PI3HI BIKOBI TPy JITEH, SKi
OyoyTh BIAMOYUTH B TaOOpPi, OCKUIBKH iX 30HM MepedyBaHHS MOBHHHI OyTu
PO3MEXKOBaHI.

k1o MoBa iiJie Mpo MPOEKTYBaHHs Tabopy, poOOTa SIKOTO MepedavyacTbes BeCh
pIK, TO TaKOXX IPOEKTYIOThCS BCl Ti X 30HH, a TAaKOXX MOXXHA JOJATH 30HH JIJIS
MPOTYJITHOK Ha Jrkax. st epeKTUBHOCTI BUKOPUCTAHHS KOPITYCiB Ta0Opy y 3MMOBHIA
MepioJl 4acy 1 MEHIIMX BUTpAT Ha OMaJE€HHS iX PEKOMEHAYEThCS OJIOKYBAaTH MIX
co00r0, MO0 MaTH MOXJIHMBICTh TOTPANUTH B OYIb-SKHK 3 HUX HE BUXOIIYH Ha
ByJIMILIIO [5, ¢. 174-175].

BucnoBku. TakuMm 4MHOM, PY MPOESKTYBAHHS IUTAYO-FOHAIIBKUX 3aKJIaJI1B, CII1]
BPaxOBYBAaTH TaKi MPHUHIIUIIN: MPU MPOEKTYyBaHHI 00'€KTIB MepeadauynT MOKIUBICTD
YaCTKOBOTO iX BUKOPHCTAHHS B 3WMMOBHUI 4ac; MPUMIIICHHS iJaJIbHI TPOCKTYBAaTH 3
PO3paxyHKy XapuyBaHHS OJIHIET 3MiHU; BCTAHOBJIEHHS JIOTTYHOI CUCTEMU 3B'A3KIB MIXK
yciMa eJIe€MEHTaMH CepeIOBHUINA; MepeadauuTy MOXKIUBICTh TpaHC(opMallii JeIKux
TISTHOK TIPUMIIICHb CIIOPTHBHOTO TPHU3HAYCHHS JJI TPOBEICHHS KOJEKTHBHUX Ta
IHIUBIyaIbHUX 3aHATH, (DOPMYBaHHS NPOCTOPY MAKCUMAIbHO HAOJIMXKEHOrO [0
JIOJTMHW; HACUYEHHS JETAJISIMU, 110 HECYTh Ti3HaBaJIbHY 1H(POPMAIIIIO.

OTXe, aKTyaJIbHICTh PO3POOKHM HOBUX MIAXOAIB JO MPOEKTYBAHHSA JUTIYO-
IOHALIbKUX 3aKJIajiB MOB'3aHAa 1 3 MOPAIbHUM 1 3 (PI3UYHUM 3HOCOM TEPUTOPIN
ICHYIOUHX IUTAYNX TabopiB. OueBUIHUM € TOM (PakT, mI0 JO CUX Mip HEMA€E €IUHOT
METOJMKH B TPOEKTYBaHHS JUTAYMX TaOOpiB 3aMicbkoro tumy. Hemae diTkux
TEOPETUYHUX 1 MPAKTUYHO OOYMOBJIEHMX KaTeropiid 1 MOJIOKEHb, 10 BU3HAYAIOThH
(dbyHKIIIOHAIBHI, MPOCTOPOBI, CMHCJIOBI Ta 1HII 3aJ€KHOCTI MIXK CKJIaJOBUMU



esieMeHTaMu Tabopy. Ha 3akiHdeHHsI CiTi/1 3a3HAYUTH, 110 JOTPUMAHHS BCIX BOYKITHBUX
dbakTOpiB HABITh Ha CTaJli MPOEKTYBAaHHS MPU3BEIE 0 CTBOPEHHS HOBOI SKICHOI
TEepUTOpPIi AUTSIIOro TabOpy, SKa BIATMOBITAE CydacHUM MOTpedaM Ta TEHICHIIISM Yy
HaBYaHHI Ta JO3BIII.
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The restaurant is a place of comfortable rest, where you can have a pleasant time
in the company of loved ones. Not only the menu and service play an important role in
evaluating a restaurant. The coziness of the hall, decoration and smells remain in the
memory of customers for a long time. You can create pleasant climatic conditions with
the help of a modern system of heat and mass exchange and ventilation [1].

When organizing ventilation in a cafe, restaurant or other public catering, it is
recommended to use carbon filters, which effectively remove odors and other harmful
substances, and electrostatic filtration units, which are able to completely remove
smoke and odor, to clean dirty air emissions. Airline installations effectively remove
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smoke, odors and other harmful substances that are widely used in cafes, barbecues,
shawarmas and other catering facilities [1].

Various engineering projects and solutions are produced taking into account the
specifics of each cafe or restaurant. For this reason, the project of the restaurant
ventilation system is prepared taking into account the following requirements [2]:

- provide fresh air to all premises of the object, in accordance with the regulations
of government standards and norms;

- ensure a stable microclimate both in certain areas of kitchen production and
above each table and in other rooms;

- to ensure comfortable conditions without excessive noise at the workplaces of
employees and in the halls for restaurant guests;

- to prevent the penetration of odors from the kitchen to the hall where the
visitors are;

- provide reliable hoods over kitchen technological equipment on which food is
prepared;

During the preparation of project calculations, before installing a ventilation
system in a cafe or restaurant, one person must be guided by the established standards.
For example, approximately 20 cubic meters of water need to be replaced in the lobby
space within an hour. m of air per person, and in the restaurant hall this norm increases
by 40 cubic meters. But if it is possible to organize weddings, anniversaries and other
events with a significant number of guests in the restaurant, then the performance of
the ventilation system should be increased than in the usual mode. The operation of the
ventilation system will be in a more intensive mode [3].

Various modern public catering enterprises differ from each other not only in the
specifics of the kitchen, but also in the area and capacity of the dining halls, the number
of seats in the premises. It logically follows from this that it is necessary to arrange and
equip each restaurant and cafe according to its specifics and maximum capacity.
Different ventilation systems are designed for each restaurant or cafe individually. And
it is difficult to achieve a comfortable microclimate in a restaurant or cafe without a
ventilation project calculated according to all parameters and with carefully developed
tracings. And its quality directly depends on the attendance of the institution and the
success of the business in general.

When designing ventilation in a restaurant or cafe, there is a basic general
algorithm of actions that are necessary in all cases [4]:

- get and study the plans of the restaurant with the arrangement of technological
equipment and seats for visitors;

- draw up and agree with the customer the Technical Design Task;

— calculate the required volumes of air exchange in the room;

— simulate the aerodynamic situation in the premises to determine the necessary
arrangement of air distributors, the power of the ventilation system and its
configuration;



- take into account the requirements of fire, sanitary and environmental
Inspections;

- think over the complex work of engineering networks that provide ventilation,
air conditioning and air heating in the premises of a cafe or restaurant.

After the above-mentioned tasks are calculated and modeled, a possible option
for arranging the ventilation system at the facility is agreed with the customer. Then
the cross-sections of the air ducts are calculated and the optimal ventilation equipment
Is selected.

The value of the maximum air speed depending on the requirements for the air
duct (for restaurants and public catering establishments): trunk ducts: 7m/c; main
channels, air inflow: 9 m/c; main channels, air extractors: 7 m/s; branching, tide 7 m/s;
branching, extraction 6 m/s [3].

The way furniture is arranged for visitors in the restaurant hall, its quantity - all
this affects the design features and placement of the supply and exhaust ventilation
system of the restaurant hall. If there is a smoking room in the restaurant, it is necessary
to completely exclude the penetration of smoke into the common hall. For this purpose,
special lattices of slotted construction are used, which form an air curtain and design a
separate exhaust system for the smoking room. But if there is a special hall for smoking
guests, then it is necessary to ensure air exchange with a volume of up to 120 cubic
meters. m/h per person (in a hall for non-smokers, as a rule, an intake of about 30-60
cubic m/h per person is considered sufficient).

It is not advisable to install only air conditioners without a ventilation system.
Air conditioners pump circulating air, clean it and heat it or cool it depending on the
season. But the oxygen in this air is no longer enough, so the optimal solution is supply-
exhaust ventilation in a complex with air cooling. For cafes and restaurants serving no
more than fifty visitors at the same time, it is enough to equip a single general exchange
ventilation system for the entire restaurant (cafe) and calculate local exhaust systems
[4].

Cooking food using the flow method saturates the atmosphere with combustion
products, carbon dioxide and carbon monoxide gases, as well as smells. All this needs
to be removed so that you can work comfortably in the kitchen. For this purpose, the
general inflow ventilation system of a small restaurant and umbrellas mounted above
Kitchen stoves are suitable. We also recommend using Airline electrostatic filtration
units - such units are capable of completely removing smoke and odors [1].

The design of the kitchen umbrella includes a body and grills, inside it there are
ventilation filters that ensure the air flow is cleaned of oily impurities. In order to
compensate for the operation of the exhaust umbrellas, the supply ventilation supplies
fresh air to the kitchen. There are kitchen umbrellas into which, along with the hood,
fresh air is supplied. This design is the most optimal in terms of operation.

For the stable operation of the cafe, at least 40 kW is usually required for
ventilation equipment for every 200 square meters of hall area. The kitchen ventilation



system requires approximately 70 kW of power for the same area. It is necessary to
provide for the stable operation of all ventilation and air conditioning equipment so
that visitors do not face inconvenience and feel comfortable [4].

A properly calculated and equipped ventilation system in the restaurant will
provide optimal working conditions for the company's employees and for the rest of
guests. Also, in the process of working on the project, a technical and economic
justification of the project is carried out. The development process ends with the
creation of a graphic model. For restaurants and cafes, the optimal solution is the
design, installation and commissioning of supply and exhaust ventilation and kitchen
umbrellas before opening the establishment.
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IMPOEKT ATTAPTAMEHT-TOTEJIFO HA 50 HOMEPIB
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Hayionanvruii ynieepcumem 6iopecypcie i npupoookopucmysamnts Yxpainu

['oTenbHuil 6i3HEC € OJHUM 13 HAWMEPCIEKTHBHIMINX, SKHA YCIHIIIHO
po3BUBaEThC B YKpaidi. OcoOauBICTIO IbOTO 013HECY € Opl€HTAIlsl Ha €BPOMNEHCHKI
CTaHJapTH OOCIYyroBYBaHHS Ta IIBHAKWN Tepexiag Ha Hux. Sk Oyab-skuil Gi3Hec,
roTeJIbHUN O13HEC IparHe 30LIbIINTH J0X1] 1 IIyKae ePeKTUBHI NUISXU JOCITHEHHS
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O0axaHoro ()iHaHCOBOT'O Pe3yJIbTaTY.

KuiB — cronuis ta HallOiaeie Micto YKpainu. Po3ramoBane B cepeHii Teuii
Juinpa, Ha miBHOY1 JIHIIPOBCHKOTO paiioHy. i TaKOro BEIUKOTO MICTa 3 BEJIUKOIO
KUTBKICTIO TYPHUCTIB, Ta MEIIIKAHI[IB MiCTa BIJIOMY, IIOPIYHO, HABITH i/ Yac BIWHU B
VYkpaini, OyIiBHMIITBO III€ OJHOTO HEBEIUKOTO amapT-roTenio Oyio O IiIKOM
po3ymMHuM |[2, c. 35].

JIiist mpoekTyBaHHsI Ta OYAIBHUIITBA TOTENIO0 BAXKIMBO MaTH YITKY KOHUEIIIIIO
3aKiaay Ta Horo ocobnuBocti. Haila KoHuemniist mojisirae B MpOEKT1 anapT-roTelo Ha
50 HomepiB y MicTi Kuesi.

Amnaprt-roTenb — Ii€ HamiBKOMEpIiHHA HEPYXOMICTh: KBapTUpa B TOTENl Ha
MOMYJISIPHOMY MOPCHKOMY a00 TIpCHKOJIMKHOMY KypOpTi, MEramosici abo OKpeMHuii
OyIMHOK B KypOpTHOMY KoMmIuiekci [1, c. 24].

3a3BUuail Taka HEPYXOMICTh MPOJAETHCS 3 TOBHUM PEMOHTOM Ta MEOJISIMU, Ma€
OXOPOHHY TEPUTOPIIO Ta JOAATKOBI 00 €KTH, AKI € y CHUIBHOMY KOPUCTYBaHHI BCIX
MEIIKaHIIIB JTAHOTO KOMIUIEKCY: PECTOopaH, OaceilH, MUTAYui MalJaH4YMK, TapKOBKa,
cayHa, Micie ajsi 6apOekro, micie s 3aHaTh piTHecoM, Ta iH. Kepyroua kommnaHis
KOMIUICKCY HaJa€ BIACHUKAM MOBHUM TOTEJIbHUI cepBiC. AMapT-roTeiab € JYykKe
3pYYHUM MICLIEM JJIsl TPOKUBAHHS 1] Yac BIAMYCTKU a00 SIKIIO BaM MOTPIOHO KUTH
3a MICTOM Y CHpaBax.

AnapT-roTeni CTBOPIOIOTH JOMAIIHI YMOBU MPOXUBAaHHA ISl CBOiX KJIIEHTIB. Y
TaKUX TOTENSAX € 3aKJaJd XapuyBaHHA, Oi3HEC-TEHTp, O0a3u BIAMOYMHKY. Tomy
BJIACHUKY HE BapTO MEPEKUBATU 3a CTAH CBOIX KBapTHUP, KEPYyIOUa KOMIIaHisg moadae
PO YUCTOTY Ta KiCHE 00CITyroByBaHHs: [4].

PentabenbHICTh OpeHIU KBAPTHUP 1 KIMHAT B allapT-TOTENSIX MPUOJIU3HO HA TOMY
K PIBHI, 1110 1 CTaBKU 32 BaJIOTHUMHU BKJIQJIaMH 3 IIOMICSIYHOIO BUILIATOIO BIJCOTKIB.
Matoun mpaBo BIACHOCTI HA HOMEp B amapT-TOTeNl, BIACHUK Ma€ MPaBO OJHOYACHO
KOPUCTYBATHCSl HUM. YTIpaBJsiloua KoMmaHisi Oepe Ha ceOe BeCh yCTpiid MPUMILIEHb,
oOnamTyBaHHs Ta MiA0lp MemKaHiiB. KiieHT Mae MOXIIMBICTh MEPIOANYHO 3HIMATH
TpOIIIi 3 paxXyHKY, SIK BIICOTKH 3 OaHKIBCHKOTO BKJIAy [5].

Ha »anp, BuOip amapr-roTenis, K 00'€KTIB JJI MPOEKTYBaHHS, IHBECTYBaHHS Ta
OyIIBHUIITBO, B Hallii KpaiHi HeBeJUKWU. [loku 110 HaiOUIbIIA KUIbKICTH amapT-
roteniB 30cepemkera y TpyckaBiii. Xoda OUTbIIICTh HOBUX 1HBECTHUIIIMHUX TTPOCKTIB
nependayaroTh Taki KBApTUPH.

B xoxi po3pobku mpoekTy amaprameHT-rotento Ha 50 HOMepiB Hamu OyJio
BUKOHAHO HACTYITHI 3aBJIaHHS: BUCBITJICHO KOHIIETIIIIO IPOSKTY amapTaMeHT-TOTEIIO
Ha 50 HomepiB B Micti KuiB; BUKOHAHO aHayi3 oprafizaiii Ta CepBiCY MPOEKTY
anaptaMmeHT-rotesnto Ha 50 HomepiB B MicTi KUiB; BUCBITICHO apXITEKTypy Ta AU3aiiH
MIPOEKTOBAHOTO amapTaMeHT-rorelto Ha 50 HomepiB B MicTi KuiB.

Otxe, B pe3ysibTari poOOTH HaMuU OYB CTBOPEHMM Ol3HEc-IJIaH OY/IIBHHUIITBA
anapt-roreinto Ha 50 HomepiB y MicTi KueBi. AnapT-roresnp — 1ie roTesb, HOMEPH SKOro
oOnagHaH1 K arlapTaMeHTH.



["oTenp HamaBaTMe OCHOBHI Ta JOJATKOBI mociyTu. ['otens po3paxoBanuii Ha 50
MICIIb, 1100 OYIb-SIKHUUA TYpPHUCT MIT CKOPHUCTATHCS IOCIyraMu TOTEN0, B 3aKiaji
OyIyTh HOMEpPHU DPI3HUX KaTETOpiid: amapTaMeHTH, JIOKCH, HAIBIIOKCH, JTBOMICHUN
CTaHJapT Ta OJTHOMICHHM CTaHAapT.

AmnapTt-rotenb — i7eanbHUN BapiaHT UId THUX, XTO XOdYe€ MOEAHATH KOMQOPT 1
3pYYHICTh MPOXKHUBAHHS B KBAPTUPI 3 BIIMIHHUM CEPBICOM.
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Ha cydacHoMy etari po3BUTKY YKpaiHCHKO1 Jep’KaBH aKTyaJIbHUM € TOIIYK 1
nojiajbllie BIOCKOHAJICHHA HOBHX (OPM CYCHUIBHOTO BHUPOOHHMITBA 3 METOIO
oTpuMaHHs TpuOyTKy. Y OaratboX pO3BHHEHUX €BPONEHCHKUX JepkaBaxX, Ha
TEPUTOPIAX SKUX € TIpChKa MICIEBICTh 1 KOPHUCTYETHCS TMOIMYJISPHICTIO TIPChKE
MaH/JIpIBHUIITBO UM aJIbIT1HI3M, ICHYIOTh CIIeIliaTi30BaHi Oy/IIBJIl Uh Mepeka Oy/11Beb,
mo 3a0e3meuyroTh 3aXUCT, TUMYAcOBE IMPOKMBAHHS, MOACKYIU 1 XapdyBaHHS
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MaHJIpIBHUKIB, 110 TMepeOyBalOTh y JOBOJI CYBOPHUX TIpChKMX yMoBax. Jlo Takux
00’€KTIB TYpUCTHYHOI 1HOPACTPYKTYpH HaJekKaTh. TYpPUCTHYHI 0a3u, TIPChKI
MAHCIOHM, TIPCbKI TYpUCTHUYHI TNpUTYIKH [l]. VY TipchkuX perioHax CBITY
(YHKIIIOHYIOTh YHUCTICHHI TYPUCTUYHI KOMIUIEKCH, SIKI TIPUBEPTAIOTh yBary TypHUCTIB
CBOEI0 HEMOBTOPHICTIO AapXITEKTypHUX pIillleHb Ta OCOOJMBHUMH CEpPBICHUMU
IPONO3UIlIIMU. TeopeTHyH1 JAOCIIKEHHS JTO3BOJWIN BUILIUTH TPYNy YHIKAIbHUX,
K1 MOXKYTh JOIOMOTTH CTBOPUTH MPOEKTHY KOHIEMIIII0 BIACHOTO MiITPUEMCTBA:

1. Iglu-Dorf: Ile mMepeka TYpUCTHUHHX KOMILIEKCIB, PO3TAlllOBAHHX y ropax
Beitapii, Himeyuuni Ta Itamii. YHIKanbHICTh MOJIATA€ B TOMY, IO TOCTI MOXYTb
MEePeHOYyBaTH B irily a00 CHITOBOMY KYyIOJi, OTOUYEHOMY KPaCHBUMHU TipCHKUMU
MeN3aKaMU.

2. Treehotel: 3naxomuteesa y IlBewii, nel KOMIUIEKC NPOIOHYE HE3BUYAiHE
IPOXKMBAHHS Y HOMEpax, po3TalloBaHUX cepes iepeB Ha BucoTi. Koxken Homep mae
YHIKQJIbHUW TU3aiiH, HATXHEHHUH TPUPOJIOI0 Ta MICIIEBOIO KYJIBTYPOIO.

3. Fogo Island Inn: Po3ramoBanuii Ha ®@oro Ainena, y Herobaynaiena ta
Jlabpanopi, Kanana, el rorenb Mae CydyacHUM AW3aiiH 1 MPOTOHYE 3aXOILTIOI0UI
KpaeBUAM Ha ATIaHTUYHUN oOKeaH. BiH BIiIOMUI CBO€O BHUCOKOK SIKICTIO
00CITyrOByBaHHS Ta MPOTpaMaMH €KOJIOTIYHOTO TYPHU3MY.

4. Aurora Village: Po3ramoBanuii B miBHIUHIN yacTuHi Kanaau, 1eil KoMIuiekc
MIPOMOHYE TOCTAM MOJIMBICTh CIIOCTEPIraTH 3a SABUIIEM CsAlBa (MIBHIYHE CSIBO) Y
3aTHUIIHUX KOTEIKAX Ta CHeIialbHO 00JIaJHAHUX HAMETaXx.

B Vkpaincekux Kapnatax maiixke Hepo3BUHEHA MEPEKa TAKUX CIEI1aTi30BaHUX
OyniBenb, TOMY, OKpIM TpPOXXMBaHHS B HaMeTaX, MaHJPIBHUKH 3a3BUYai
KOPHUCTYIOThCS CUTYaTUBHUMH CIIOCOOAMH BIIAIITYBAaHHS HOYIBII B JOCTYIMHHUX IS
HUX OYIIBJISX: JTICHUYIBKAX, MUCIIMBCHKUX KOJMOAX, XaTUHAX JIJIsl BIBYapiB TOIIO.

V¥ ropax Kapmar YkpaiHu Mo)Ha 3HaUTH O€3J1Y yHIKaJIbHUX TYPUCTHYHUX
KOMIIJIEKCIB, SKi MPOIOHYIOTh IWPOKUH CIEKTP MOCAYr Ta 3aTHIIHE MPOXUBAHHS
cepell BEJIMYHOTO TIPChKOrO IMel3axy, cepel HHUX KOPHUCTYIOTbCS BHCOKOIO
MOMYJISIPHICTIO:

— Tipcekmii Typuctuuamnii komriuiekc «lletpocy», posramoBaHuil Ha BEpIIHHI
ropu Ilerpoc B Kapnarax. Lleii nmpuTyliok € oAHUM 3 HaWBIIOMIIIUX 1 HAWOLIBII
JIOCTYITHUX JIJIsl TYPUCTIB. BiH MpomnoHye mpocTi, ajne 3aTUIIHI HOMEpHU Ta Bpakaroui
BUJIM Ha TOPH.

— T'ipcbkuil  TypUCTHUYHUN KOMIUIEKC «3apociisik», pO3TAlllOBAaHUW OIS
HaWBUINOI TOpU YKpainu - ['oBepim, 1 MPUBAOIIOE TYPUCTIB CBOEI YHIKAIHHOIO
atMocdeporo Ta BpakarouuMu Bunamu Ha Kapnatu. Bid € BITMIHHUM BapiaHTOM ISt
THX, XTO JIIOOWTh aKTUBHUHN BIJMOYMHOK Ta aJILITIHI3M.

— TI'ipcbkuil TypucTtuuHuil Komruieke «YHopHoropa», po3TalioBaHUN y LIEHTPI
HanionansHoro nmapky «CkomiBcbki beckuin» 1 MpornoHye 3aTUIIIHE MPOKUBAHHS Ta
MOXJIMBOCTI JJIi aKTUBHOTO BIJAMOYMHKY B TIPChKOMY cepefoBuIll. BiH Takox
BIJIOMUI CBOEIO TOCTUHHICTIO Ta CMAYHOIO MICIIEBOIO KyXHEIO.



— I'ipcbkuii  TypucTHUHMM  KomIuiekec  «BopoxTa», po3TamoBaHUd Y
MaJIbOBHMYOMY celli BopoxTa, BIIOMUN CBO€H JOMAIIHBOIO aTMoc(eporo Ta
MO>KITUBOCTSIMH TSI MIIITUX MPOTYJISHOK Ta TIPChbKUX MOXOIIB.

— Ta 1HII.

Puc. 1. TypucTH4HMN KOMIIOEKC Puc. 2. TypucTMYHMI KOMILUTEKC
«BopoxTta»[2] «3apocusk» [3]

Oco0MMBOCTI TPOEKTYBAaHHS TYPUCTUYHOTO KOMILIEKCY (OPMYIOThCS TIif
BIUTMBOM 0aratbox (hakTopiB, 1 CKIAAAETHCS 3 KIIFOUOBUX €TAIliB:

1. MapkeTHHroBe MOCHIDKEHHSI TEHJICHIIH Ha PUHKY BIAMOBIAHUX MOCIYT,
TOOTO JeTajdbHUM aHaji3 PUHKY Ta BU3HAUCHHA MOTped IuboBOi aymutopii. Lle
JIOTIOMOKE 3PO3YMITH, SIKI camMe€ TYPHCTHYHI KOMILJIEKCH IIKaBl TypuUCTaM, SIKi BXKe
GYHKIIIOHYIOTh Yy JAOCHIIKYBAaHOMY PpETiOHI, siKa KOHKypeHTHa cuTyamis. Lle
J03BONIMTH C(HOPMYBATH CEpBiCH OaxkaHi IS BiJBiAyBadiB Ta BHU3HAYHMTH SKi
MOXJIMBOCTI JIJIsl TOAQIBIIIOTO PO3BUTKY O13HECY 1CHYIOTh.

2. Bubip noxkaiii. Obuparoun Micie Ijisi TyPUCTUYHOTO KOMITIEKCY, BaXKIMBO
BpaxoBYBaTH JIOCTYIHICTh /10 MPUPOAHUX Ta KyJIbTYPHHUX aTpaKilii, iHQpacTpyKTypy,
3B'SI30K Ta 1HII (PAaKTOpH, SKI BIUIMBATUMYTh Ha PO3BUTOK O13HECY TIPCHKHUX
TYPUCTUYHHUX KOMILUIEKCIB.

3. Po3po0Oka npoekTy Ta ioro BTuUleHHs. Po3poOka KOHIEIIIT Ta MPOEKTyBaHHs
BCi€l iHQPACTPYKTYPH KOMIUIEKCY, TAKO1 sIK TOTEJ1, pECTOPAaHU, PO3BaXKaJIbHI 3aKJIa]IH,
TYPUCTUYHI MApUIPYTH, CIIOPTUBHI 00'€KTH TOIIIO.

4. [oTpumaHHS TpaBUI 3aXHCTy HOpUPOIHOro cepeaoBuia. OCKUIbKU
TYpPUCTUYHUNA KOMIUIEKC OyJe pO3TalllOBaHWM B TIPCHKIA MICIIEBOCTI, BaKJIMBO
JOTPUMYBATHUCS MPUHIIUIIB €KOJOTIYHOT O€3MeKH Ta cTajaoro po3BUTKy. Lle BkiIrouae
YOpaBIiHHSA BOAHUMH pecypcaMu, 30epekeHHS OlOpI3HOMaHITTS, OOMEXKEeHHS
€KOJIOTTYHOTO BILJIMBY OYyIBHUIITBA TOIIIO.



5. MapketuHr ta npocyBanHs. Llle mix yac popmyBaHHs KOHIIEIIIT 1 Oy IBHUIITBA
BaXKJIMBO PO3POOUTH CTPATETII0 MAPKETUHTY Ta MPOCYBaHHS, 11100 MPUBEPHYTH yBary
710 MaitlOyTHROTO TYPUCTUYHOTO KOMILIEKCY. L{e Moke BKIIIOUaTH peKsiaMHl KaMIlaHii,
MapTHEPCTBO 3 TYPUCTUYHUMHU areHTCTBAMH, YYacTh Y BUCTaBKax Ta 1HIIMX 3aX0Jax,
TOMLIO.

6. BiAKpUTTS TypUCTUYHOTO KOMIUIEKCY Ta 3a0e3nedeHHs] (yHKIIOHYBaHHS.
ITicnst BIAKPUTTS KOMIUIEKCY BaKJIMBO 3a0e3meyuTd edEeKTUBHE YIpaBIiHHI Ta
BHUCOKHI pIBEHb OOCITYyTOBYBaHHS JJIs 3a/I0BOJICHHS TOTPEO rocTei.

CTBOpEHHSI TYPUCTHYHOIO KOMILJIEKCY B TIPCHKIM MICIIEBOCTI MOXKE CTaTH
YCHIIIHUM Ta NPUOYTKOBUM IPOEKTOM, SIKHUW HE JIMIIE MPUBEpPHE TYPUCTIB, ane U
CIIPUSATUME PO3BUTKY PETiOHY Ta MICIEBOI €KOHOMIKH.

Tak, CTBOpPEHHSI TYPHUCTHYHOI'O KOMILJIEKCY B TIPCHKIM MICHEBOCTI MOXE OyTH
Iy’K€ YCIIIIHUM Ta MNPUOYTKOBUM TPOEKTOM, SKUU TNPUHOCUTUME KOPHUCTH SIK
TypUCTaM, TaK 1 MICIIEBOMY HACEJICHHIO Ta €KOHOMIIll, T1pChKi MICIIEBOCTI YKpaiHu
MalOTh BEJIMKUNA TYpUCTUYHHMI MOTEHLad Yepe3 CBOIO NMPUPOJHY Kpacy, BiIMIHHI
KpPa€BUIH, TIPCHKI MMOTOKM Ta JIicK; OYyIBHULITBO HOBUX 00’ €KTIB CTBOPIOE HOB1 poOOU1
MICIISl Ta CTUMYJIOE€ PO3BUTOK MICIEBOI €KOHOMIKH, CHPUSIE PO3BUTKY MAJIOTO 1
CEpeHbOro OI3HECY B PErioHl. YCHIIIHUN TYPUCTUYHHI KOMIUIEKC MOXKE 3pOOHUTH
pErioH OUIbII MPUBAOIMBUM JJI IHBECTOPIB, OCKIIBKU MIJBUILYE HOTO BIJOMICThH Ta
MPUHOCUTH TOAATKOBHMA JTOXI1].
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CYYACHUH JOCBIJ NPOEKTYBAHHS XOCTEJY
Anjapiana HI'YEH
cmyoeumxa HYbBill Ykpainu
Bagentuna BAHLYPA
O0OKMOp eKOHOMIYHUX HAYK, npoghecop
Hayionanvhuii ynisepcumem biopecypcis i npupoookopucmyseanus Ykpainu

XocTten — 1e rotesnb abo BIANOYMHKOBa 0asa, CIpsiMOBaHAa Ha MOJIOAb, J€
HAJAIOThCS CHUTbHI KIMHATH JUISI TPOKMBAHHS KIUTBKOX 0ci0. PuHOK XocTeniB B
VYkpaini nouas po3BuBatucs y 2003 poiii 3 cTBOpeHHsIM ""BceykpaiHChKOT MOJIO1KHOT
XOCTEN Oprasizauii', sika 3aiiMaeTbcsi CTBOPEHHSAM Mepexi xocteniB. g opranizariis €
€IMHOIO B YKpaiHi, sika Ma€ mpaBo oQiliiHO NpeacTaBIsaTH "MiXKHAPOIHY MOTOIKHY
denepamito xocreniB". [lepmmit xocten 0yB Binkputuii y 2004 pori B Ykroponi, 1
Hapa3l B YKpaiHi npamroe npubnauzno 20 xocreni, po3ramosanux y Kuesi, Oneci,
JIsBOBI, Yxropomui, XapkoBi, Kpumy Ta Kam'sumi-Iloainscekomy.

XocTenu MpeACTaBiIsA0Th Cy4YacHY Ta MOJIOADKHY IHTEPHPETALII0 TOTENIO,
COpsSMOBaHy Ha MOJOIb. 3a3BUYail BOHM BIA3HAYAIOTHCS CYYaCHHM CTHJIEM Ta
€pPrOHOMIYHHUM ITPOCTOPOM, SIKUW XapaAKTEPU3Y€EThCA MIHIMAIICTUYHUM JIU3aiTHOM, aje
Ma€ aKIlEHTHI €JIEMEHTH.

[[IBuaKO 3MIHIOIOTHCS TEHJEHINI, 1 1€ BigoOpaxae BEIUKy paaicTb. KokeH
roTenp mparue OyTH JiJepoM y 3MaraHHi 3a MOMYJISPHICTH 1 BII3HABaHICTh. TOMY
BAXKJIMBO HE JIMIIE POECKTYBATU CTUJIBHUN XOCTEN, aJI€ U CTBOPIOBATU JU3AMH, KWW
BIJIMTOBIJIA€ 1CTOPIi TA KyJbTYPI, 13 €IEMEHTAMU HAllIOHAIBHOI CIIaIIIUHU.

3a3Buuail XoCTell 3HaXOIAThCA B IIEHTPl MICTA, IO € JOCUThb 3PYYHUM IS
TypucTiB. Jlocsartu Takoi "0a3u BIAMOYMHKY'" JIETKO 1 3py4yHO. TOMY MOMYJISPHICTh
XOCTENIB K JOCTYIMHUX HIYWIKOK JJisl TYpUCTIB Oye TPUBATH LIE AOBIUM Yac.

[Tpote, xocTenu He Jauile Micle ISl IPOKUBAHHS, BOHU TAKOX IPOMNOHYIOThH
MOKJIUBICTB IIKaBUX 3HAMOMCTB Ta CIiJKyBaHHsS. OKpiM KIMHAT JJig 6arathox ocio, y
HUX € YyJI0B1 OJJHO- Ta JBOMICHI HOMEPH 3 BJIACHOIO TYIIOBOIO KaOIHOIO 1 TYaJIeTOM.

OcCHOBHUH TUMOBHI PO3MIp KIMHAT y XOCTeNax - e BeJuKi KiMHaTth it 4-10
oci0, Kl 3a3BUYail MOAUIAIOTHCS HA >KIHOY1 Ta YOJOBIYl. X0Ua TaKOXK MOXKYTh OyTH
JOCTYITHI OAHO- Ta JBOMICHI HOMEPH, OCHOBHA ayJUTOPIs XOCTEIIB - II€ MaHApiBHA
MOJIOZb, sIKa ITyKa€ €eKOHOMIUHI BapiaHTH CIUJIBHOTO MpokuBaHHA [1, ¢.88].

Xocten Ora - 11€ HOBITHIH NPUKJIaA XOCTEIy 3 HOMEpaMH JIJIsl OAHOTO, IBOX 200
6inbiue oci6, posrarmoBanuii y Micti Bakkok, Tainaua. Moro KoOHIEMIs IPyHTY€EThCS
Ha cydacHoMy ctuii Loft, sxuil BimoOpaxae BiIKpUTICTH Ta cBoOoxy. Ilpoekt
posmouascs y 2015 pomi kommnanieto SEA ARCHITECT CO, xonu ctapuii Mara3uf
OyB MEpETBOPEHUI Y XOCTET.

Xocten Mae npuBabIUBUE JiepeB'ssHUM ¢acajl, SKUid MUTTEBO MPUBEPTAE yBary
rocteil. [aTep'ep BiIpI3HAETHCS BUKOPUCTAHHAM TaKUX MaTepiajiB, sIK AEpPEeBO, OCTOH



1 cTalib, 0 CTBOPIOE aTMOC(hepy, Jie Pi3H1 TOCTI 00'€THYIOTHCS, CTBOPIOIOYM BPAKEHHS
OJIHIET BEJTUKOI pOAUHHU.

["'010BHMM 3aBAAaHHAM B AM3aiiHI XOCTENy € MpaBUiIbHE TIAHYBaHHS MPOCTOPY.
30Ha pecerieHy 3a3Bu4ail po3TalIOBYETHCS MMOPYY 3 BXOJIOM Y HEBEITUKOMY XOJI1, 00
rocTi 3 6araxeM MOTJIU 3pYYHO 3YMUHUTHUCA. 3a3BHUail TyT IOCTYIMHA OE3KOIITOBHA
3oHa Wi-Fi Ta inm11 3py4HocTi a1 rocre [2, ¢.9].

['otens The Student Hotel y [HendTi, cnpoekToBaHuil aMcTepaaMChKOIO
nu3aitHepchkoro ctyaiero The Invisible Party, € nmpuxnagom 1mikaBoro 06'e1HaHOTO
npocTopy. Yci rpoMajichbki 30HH, poO0OYil MicClisl, TPUMIIIEHHS JJII CHUIBHOI poOOoTH
Collab Ta Bnacuuii pecropan The Commons 6ynu cTBOpeHi BiAMOBIIHO O TPUHIUIIIB
KpyTOBOI'O IM3aliHy Ha MEPIIOMY piBHI COPYAH. METO0 CTYyI€HTCHKOTO FOTEI0 OYJI0
CTBOPEHHSI MICL JIJIs1 IHHOBALIM Ta TBOPYOCTI, 3a0€3MEeUEHHS I0MY JJI CTYJEHTIB Ta
CTBOPEHHS MPUBITHOTO LIEHTPY, 1€ TpoMajia MOXKe 00'eTHaTUCS.

YKpaiHCbKi XOCTEIHM MarTh CBOi OCOOJMBOCTI, BIIMIHHI BijJ €BpPOINEHCHKHUX.
bararo 3 HUX HEe po3TalloBaHl y OKpEMUX OyAIBIISIX, a MEPEBAKHO MEPEOOIaIHYIOTh
KUTJIOBI MPUMIILIEHHS a00 KOJIUIIHI KOMYHaJIbHI KBapTUPH, 30€piralouu Mpu IbOMY
KyJbTYpHY CHAJIIMHY Ta AyTEHTUYHUH 1HTEp'€ep.

["'0J10BHOIO CKJIaJ0BOI0 KOXKHOT'O YKPAaiHCHKOTO XOCTEIYy € HOTo HalllOHaJIbHa
atMocdepa. Lle caMe B TakuX MICISIX TOJOPOKHUKH 30MpatOThCA IS CIUIKYBaHHS U
HaTxHeHHS. CTBOpPEHHSA YHIKaJIbHOI KOHUENIIi, fKa Bi1I0Opa)kae HallOHAIbHY
KyJbTypy Ta ICTOPHYHI E€CTEeTUYHICTh, BAXIJIHMBE JJII CydacHHMX XOCTemiB. Taki
JIM3aHEePCHKI JIeTalll CTBOPIOIOTh HEMIOBTOPHE BPAXKEHHS Y TOCTEH 1 CIIOHYKAIOTh 1X
MOBEPTATUCS, a TAKOK PEKOMEHIYBATH Balll XOCTEJI 1HIITUM MaHApiBHUKAM [3].

OTO%, Yy Cy4yacCHOMY CBITI JOCTaTHbO MPOTOTHUIIIB CIIOPYJ FOTEJILHOI CIIPaBH, a
caMme XOCTeNIB, sIK1 3a0€3MeUnIIi ICHYBaHHS Ta PO3BUTOK TYPUCTUYHO]T 3a1[1KaBIEHOCTI
JEPKaBO0. AKTyalIbHUI XOCTEN MOENHYE MPOCTOTY, BAXKIIUBICTh ICTOPHUYHOT €CTETUKH
Ta Bpaxkawdy armochepy. [orenbHi OyaiBIl CydyacHOCTI MawTh OyTH
OararoyHKIIIOHATBHI Ta MIPOCTI Y BUKOPUCTAHI, IIPU I[bOMY BOHH MOBUHHI HE TUIHKU
30epiratu notpeOy HUBLTI3ALIT B HUX, a I 3a0e3meuyBaTu KyJIbTypHUNH PO3BUTOK Ta
B3a€MO3B 30K CYCIIbCTBA.

Cnucok BUKOPUCTAHUX JKEPE
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THHOAIIVHI BITIPOBAJI)KEHHA B IPOEKTYBAHHS 'OCThOBHUX
BYANHKIB
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macicmpanm HYbBill Ykpainu
Credanias MOCIIOK
KaHOUOam eKOHOMIYHUX HAYK, OOYEeHM
Hayionanvnuti ynieepcumem 6iopecypcie i npupoookopucmyeaunts Yxpainu

Cy4acHul CBIT CTPIMKO PO3BUBAETHCS, 1 3 HUM 3MIHIOIOTHCS 1 HaIlll YSIBJICHHS PO
KOMQOPT Ta 3pYUHICTh. ['0CTHOBI Oy IMHKH, YU TO IJI BIAMOYUHKY, YH JJIsl IOCTIMHOTO
MPOKMBAHHS, CTAalOTh HE JIMIIE MicleM MnepeOyBaHHsA, aje MW CIpaBXKHIMU
TEXHOJIOTIYHUMHU 4yJecaMu, IO BIANOBIJAIOTh CyYaCHUM BUMOTaMm e()EeKTUBHOCTI,
exosoriyHocTi Ta KoMpopty. [IpoekTyBaHHS TOCTHOBUX OYIAMHKIB TEMEp CTaBUTh
nepen coOOI0 3aBIaHHS BIPOBA/HKEHHS I1HHOBAIIIWHUX pIlIeHb, fAKI HE JIMIIE
3a0e3neyaTh ~ KOM(OpPTHE  MNpPOXKUBAaHHSA, a ¥ JO3BOJIATH  MAaKCHUMAJIbHO
BUKOPHCTOBYBATH PECypCcH Ta 30epiratu HaBKOJHIIHE CEPEIOBHUIIIE.

[IpoekTyBaHHSI TOCTHOBUX OYJIHMHKIB — II€ CKJIAIHUN Ta BaKJIMBUN MPOLIEC, 11O
BHMarae BpaxyBaHHsS Pi3HOMAaHITHUX aCHEKTIB, B (PYHKIIOHAIBHOCTI Ta 3pYYHOCTI
JUIST MEIIKAHIIB JO €CTeTHMKHM Ta BUKOPHUCTaHHS I1HHOBALIMHUX TEXHOJIOTIH. 3
PO3BUTKOM CYYaCHMX TEXHOJIOTI Ta 3MIHAMH B YSBIEHHSAX MPO KOMQOpTHE
IPOKUBAHHS,.

IaHOBAaIIHI TEXHOJIOT1] HEOoOX11H1 VIS JKUTTE3ATHOCTI Ta
KOHKYPEHTOCIPOMOKHOCTI TOTEIBHUX 1 PECTOPAaHHUX MIAIPUEMCTB. Y TpoLect
BIIPOBA/XKCHHS 1HHOBAI[I Ha MIANPUEMCTBAX BIAOYBAIOTHCA 3MiHH, SIKI TIPAKTUYHO
BIUIMBAIOTh HAa BC1 CTOPOHU iX AisbHOCTI. Ile CBIQUUTH Mpo Te, M0 HEOOXI1THO
31MCHIOBATU MOIIYK €(PEKTUBHUX OpraHizaliiHuX (OopM YNpaBiiHHS 1HHOBALISIMH.
Takuii monryk Mae BpaxoByBaTH BCl CTOPOHH T'OCIIOIAPCHKOTO KUTTS MiANPUEMCTBA 1
MOJIATA€E B YMIUJIOMY IO€IHAHHI HAyKOBHUX, IHHOBAIIWHUX, PUHKOBUX YWHHHKIB.
EdexTuBHul pO3BUTOK 1HAYCTPii TOCTHHHOCTI 00’ €KTUBHO BHUMAarae MPUHITUTIOBUX
3MIH B 3aCTOCOBYBAaHHUX TEXHOJIOTISIX, NPHUHIMMNAX MOOYAOBH OpraHizaliiiHuX
CTPYKTYD, YIIPaBJIiHHI yciMa MpoliecamHu, 110 BiI0YBAaIOTHCS Y TOTEIBHO-PECTOPAaHHUX
IiAIpUEMCTBAX.

[lepeBarkHa OIIBIIICTh CYYaCHUX TOTENBHUX 1 PECTOPAaHHUX MIANPUEMCTB
KPUTHUYHO 3aJIeKaTh BiJl CBOIX OOYMCIIOBAIBHUX, KOMYHIKAI[IHHUX Ta 1HITUX CUCTEM.
3a TakMX YMOB, /U1 MaKCHMi3allii epeBar Takux 1HHOBAIIA 3 OJHOTO OOKy, 1 JJis
YHUKHEHHS MepemKo] ado HaBiTh OCIabIeHHS Yepe3 cepio3H1 HEJOMIKH IIUX CaMUX
CHUCTEM, 3 IHIIOr0 OOKY, HEOOXIAHO MAaTh >KUTTE3AATHY, KOMIUIEKCHY Ta Cy4YacHy
1HHOBAI[IHY CTpaTeTiio.

[lepmie 1m0 € TpeHJAaBUM y ChOTOJICHHI 1€ BUKOPUCTaHHS €HEproeeKTUBHUX
TexHoJsorii. IHTerpaiis eHeproe()eKTUBHUX TEXHOJOT1 Yy TPOEKT TOCTHOBOIO



OyIMHKY JI03BOJISIE 3MEHIIMTH CIHOKUBAHHS €JIEKTPOEHEprii Ta ONaatoBaJIbHUX
pecypciB, IO CHpPUSE E€KOHOMIi KOIITIB Ta 3MEHIICHHIO HEraTMBHOTO BIUIMBY Ha
TOBKULIS. 3aCTOCYBaHHS COHSYHUX Oarapel, TEIIOBOi HACOCHOI CUCTEMU Ta 1HIINX
IHHOBAIIMHUX TEXHOJIOT1H JoImoMarae 3p00UTH TOCThOBHM OYTMHOK OUTBII CTIHKUM Ta
€KOJIOT1YHO YUCTHUM.

BnpoBamxkeHHss cMapT-TEXHOJIOTI Yy TOCThOBMX  OYyJIHMHKax  JI03BOJISIE
aBTOMATH3yBaTH 0araTo MpOIECIB YIPABIIHHSA, BiJl OCBITICHHS Ta KJIIMaT-KOHTPOJIIO
710 Oe3MeKy Ta po3Bar. 3a JOMOMOIOK CHUCTEMHU "pO3YMHOTO OYJIMHKY' MeEIIKaHIIl
MOXXYTh KOHTPOJIFOBATH Pi3HI MapaMeTpH uepe3 MOOUIbHUH J0JaTOK abo0 roJ0COBi
KOMaH/IH, 110 POOUTH iX nepeOdyBaHHs 01l KOM(DOPTHUM Ta OE3MMEYHUM.

Bubip exonoriynux mMarepiainiB [uisi OyAIBHULTBA TOCTHOBUX OYJIMHKIB JO3BOJISIE
3MEHIIUTH BIUIUB HA JOBKUUISA Ta CTBOPUTH 3J0pPOBI yYMOBU JJIsi MEIMIKAHIIIB.
BuxopucrtanHs BiIHOBIIOBaHUX MaTepialiB, TaKUX SK JepeBo, 0aMOyK Ta CKIIO,
CIpHsiE€ TOKPAIIEHHIO SIKOCTI TMOBITPS BCepeArHI OYJIMHKY Ta 3HIKCHHIO PHU3UKY
aJIepPriMHUX peaKIii.

3a0e3nedyeHHs] THYYKOCTI B IUIaHYBaHHI TOCThOBHX OYJAMHKIB JO3BOJISE
aJanTyBaTH NPUMIIIEHHS 10 3MIHHUX MOTpeO MeIKaHiB. MoaylIapHI KOHCTPYKIII1 Ta
MOOLIBHI MEPErOpPOJIKM  JO3BOJIAIOTH 3MIHIOBATH pPO3MIp Ta (PYHKIIOHAJIbHE
MPU3HAYEHHS IPUMILIEHB 3aJI€KHO BiJl IOTPEO BIACHUKIB.

BnpoBamkeHHsT 1HHOBAaUIWHUX JAW3AWHEPCHKUX PIIMIEHb Ta €ProHOMIYHUX
pPO3p0O0OK y TMPOEKT TOCTHOBOTO OYAWMHKY JO3BOJISIE CTBOPUTH TIPOCTOPH, IIIO
BIJIMOBIAAIOTh CYYaCHUM TEHJICHIIISM Ta 3a0€3MeUyI0Th MAKCUMAIBHUN KOMMOPT AJIs
MEITKAHIIIB.

Otxe, [HHOBAWIMHI TIAXOAW y MPOEKTYBaHHI TOCTHOBUX OYJIMHKIB € KIIFOUOBUM
€JIeMEHTOM JiJIsl 3a0€3MEeUEHHs] IXHbOI KOHKYPEHTOCIPOMOMXHOCTI Ta BIAMOBIAHOCTI
CyyaCHUM cTaHAapTaM. BrnpoBakeHHS eHeproepeKTUBHUX TEXHOJOTiH, cMapT-
TEXHOJIOT1, BUKOPHUCTAHHS EKOJOTIYHUX MaTepiaiB Ta aJalTHUBHUX IUIAHYBAHb
JI03BOJIUTH CTBOPUTHU T'OCTHOBI OYJTUHKH, 5IK1 OyAyTh KOMPOPTHUMHU, OE3NECUYHUMH Ta
€KOJIOTIYHO YMCTHUMH JIJIsi CBOiX MemiKkaHIiB. [[i iHHOBaIlIHI MAXO0AW CHPUSTUMYTh
MIIBUIEHHIO €(EeKTUBHOCTI BUKOPUCTAHHS pECypCiB, 3HIDKCHHIO BHTpAT Ha
yTpUMaHHS Oy1BJI Ta MOKPALIEHHIO SIKOCT1 )KUTTS.

3aranomM, 1HHOBAIIiHI BIPOBAJKEHHS B MPOEKTYBaHHS T'OCTbOBUX OYyIMHKIB
CTBOPIOIOTH YHIKaJIbHI MOXKJIMBOCTI JJIS TTOKPAIIeHHS (PYHKII0HATBHOCTI, KOM(DOPTY
Ta eKOIOTIYHOI CTifikocTi 1uX OyxiBenb. IXHE ycIilllHE BIPOBAIKEHHS BHMAarae
BUCOKOI KBasi(ikarii ¢axiBiiiB, TICHOTO CIIBPOOITHUIITBA MIXK PI3HUMU TaTy35IMHU Ta
BIJIKPUTOCTI /IO IHHOBAIIWHUX 171eii. PO3BUTOK 1HHOBAIIMHUX MIX0/IIB Y MPOEKTYBaHHI
TOCTHOBUX OYJIMHKIB € BaXJIMBUM KPOKOM Yy HANpPSMKY CTBOPEHHS CTajoro Ta
KOM(OPTHOTO JKUTIIA 1T MaiOyTHIX MOKOIIHb.

Jlesiki MpOoIo3HuIIii 00 MaiOyTHROTO IHHOBALIIMHOTO MPOEKTYBaHHS Ta MOMUTY
Ha TOCTHOBI OyJAMHOYKM B I1HAYCTPil :IHHOBALIMHICTh HEBUYEPITHE JHKEPENIO IS
po3BUTKY. [IpomOBXKEHHS HAYKOBHX JOCHII)KE€Hb Ta PO3BUTKY HOBHX TEXHOJIOT1H



JI03BOJIUTH 3HAXOJIUTH 1€ OlIblle €(PeKTUBHUX Ta CTAIUX PIIIEHb JJI MPOEKTYBAaHHSA
rOCThOBUX OYJIMHKIB; po3poOKa Ta BIPOBAKEHHS CTaHAAPTIB SKOCTI Ta
cepTudiKamifHIX TPOrpaM CIPUATHME ITi IBUIIICHHIO PIBHS Oe3MeKku, e(peKTUBHOCTI Ta
CTaJIOCTI TOCTHOBUX OYAMHKIB; JEpKaBHI Ta MPHUBATHI 1HIIIIATUBH 31 CTUMYJIIOBAHHS
1HHOBAIlIKA y OyMIBHUIITBI CIPUATUMYTh aKTHBI3AIil TOCTIIKEHb Ta PO3BUTKY HOBHX
TEXHOJIOT1H; 3a0e3MeueHHs JOCTyny 10 1H¢opmarllii Ta HaB4aHHs (axiBIiB y cdepi
1HHOBAI[IHHOTO MPOEKTYBaHHS JOMOMOJKE MIABUIIUTH KBaji(ikailito Ta epeKTUBHICTh
y 11 Tally31; aKTUBHE CIIBPOOITHUIITBO MK (paxiBISIMH, KOMIIAHISIMU Ta HAYKOBUMH
yCTaHOBaMH CHpPUSITUME OOMIHY JOCBIIOM Ta 1A€SIMU, IO JTOTOMOXE 3HAXOJUTU
HaNO1IbII €PEeKTUBHI Ta IHHOBAIIHHI PIIICHHS.

OTxe, BIOPOBAKCHHS IUX TMPOTMO3MIN CIPUATAME AaKTHUBHOMY PO3BHUTKY
IHHOBAlIHOTO MPOEKTYBaHHS TOCTHOBUX OYAMHKIB Ta 3a0€3ME€YUTh CTBOPEHHS
KOM(}OPTHOTO, €HEProePEKTUBHOIO Ta CTAIOTO KUTJIA JIJIsl JTI0el Yy MallOyTHHOMY .
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Hanpsim 7. Exo-Tpenan B Typu3Mi Ta roreJibHO-pecTOPAHHOMY Oi3Heci

YK 504.064.2
EKOJIOTTYHE MAPKYBAHHSA ATPOCAIUB — IHCTPYMEHT CTAJIOT'O
PO3BUTKY YKPAITHCBKOI'O CEJIA
Makceum AHTOHIOK
maeicmpanm HYbBill Yrkpainu
Inna JIEBUIIBKA
OOKMOp eKOHOMIYHUX HAYK, Npogecop
Hayionanvruii ynieepcumem oiopecypcis i npupoookopucmyeanus Yxpainu

CraiuM pO3BUTKOM HA3MBAIOTh TaKUM PICT €KOHOMIYHHMX Ta COLIAIbHUX
MOKA3HMKIB, KK HE MPUBOJUTH JO BUCHAXEHHS PECYpPCiB, a, HABIAKH, CIPUSE X
AKICHOMY Ta KUTbKICHOMY BIJJHOBJICHHIO. 3 I[1€1 TOUYKH 30PY BIATIOYNHOK y CEJ1 € OJTHUM
13 HAWOUIBIII MEpPCIEKTUBHUX HAIPSMKIB BIAPOHKEHHS Ta PO3BUTKY YKPaiHCHKOIO
cena, OCKUIbKM HE JIMIIE HE BUCHAXYE HAasBHI pecypcd, ajie i poOUTHh MICHEBHX
KUTENIB €KOHOMIYHO 3alllKaBICHHUMHU y iX 30€peXeHHI Ta NPUMHOXKEHHI. AJKe
PO3BUTOK TYPUCTUYHOTO O13HECY MPUHOCUTH JIOX1J] HE JIMIIE BJIACHUKAM OCElb, a U
0araTbOM 1HIIUM >KUTENIAM JaHOi MicueBoCTi. CTBOPIOIOTHCS HOBI poOOYl MICIIsl B
chepi 0oOCIyroByBaHHS TYPUCTIB, 3pOCTA€ TMOMUT Ha MPOAYKTH XapuyyBaHHS,
CYBEHIpHY IIPOJYKIIiI0 Ta BUPOOH MICIIEBUX MalCTPIB, aKTUBI3YETHCS OYAIBHUIITBO Ta
TpaHcnopTHl mocayrd. OTke, BCi 3aIliKaBieHl y 3pOCTaHHI MPUBAOIMBOCTI CBOET
MICIICBOCTI JUIsl TYPUCTIB. AJjie BIJIMMOBIIHI MEXaHI13MHU Ta METOIU TOCTIOIapIOBAaHHS HE
3aBX/IM € OUEBUIHUMHU, TOXK TYT € CEHC CIIMPATUCh HA PEKOMEHAAIlT CIIEL1aTICTIB.

Biarenep B YkpaiHi Takox 3alpOBaJ)KEHA CUCTEMA €KOJIOTTYHOIO MapKyBaHHS
arpocaaun0 3HakoM “3enieHa caauba”. Llei 3Hak MOXke 30UTbIIUTH MOMYJIAPHICTh BAIOi
caaubu cepel eKOJIONYHO-CBIIOMUX TYPHUCTIB. 3HAaK HalaeTbcsl CHIIKOI CHPUSHHS
PO3BUTKY CLIIBCHKOTO 3€JICHOTO Typu3My B YKpaiHi Ta MOXK€ BUKOPHCTOBYBATUCH SIK
MapKEeTUHTOBUH THCTPYMEHT.

Jlsi BMacHWKA TAKOrO 3HAKYy MOro MpUBaOIMBICTH 3a0€3MEYy€ThCS BOMA
OCHOBHMMHM (haKTOpaMu: MiABUIICHUM MOMUTOM 3 OOKY TYpHUCTIB Ta MEPIIOYEPTOBUM
MIPOCYBAHHSAM HOT0 OCIYT Ha puHOK CIUIKOIO Ta IepKaBHUMU ycTaHOBamu. [lepiimii
3 mux (QakTopiB, TOOTO TIJABUINCHHS TONMUTY, Ha CBOTOJHINIHINA JCHBb
CIpalbOBY€ TOJOBHUM YHMHOM CTOCOBHO 3apyOlHUX CIIOXHUBayiB, Ki € OaKaHUMU
TOCTSIMU B YKPATHCHKUX OCEJISIX 3aBASKH iX BUCOKIM KyJIbTYpl Ta IMJIATOCIPOMOKHOCTI.
Aje Ha BIIMIHY BiJ €BPONEHCHKUX TYPHUCTIB, OUIBIIICTH 3 AKUX 32 COLIaIbHUMHU
OTMHUTYBAHHIMHU HAJa€ TIEPEeBary BIAMOYMHKY B EKOJIOTIYHO MApPKOBAaHUX OCENSX,
aBTOpPHUTET 3HaKy “3eneHa caaunba” y BITUM3HSHOTO CIIOXKMBada 1€ HAJICKUTH
3apo0uTHU. | TYT 3HaTOOIATHCS CIIUTBHI 3yCHIIJISL HE TIJILKH Jep>KaBU Ta TPOMaJICBKOCTI,
a 1 camux BrnacHuKiB caau0. [1o x 10 mpocyBaHHS HA PUHOK, TO €(PEKTUBHICTH 1ILOTO
IPOLIECY 3HAYHOIO MIPOIO 3aJIEKUTh BlJ Y3TOPKEHOCTI €KOJIOTTYHOIO MAapKyBaHHS 3



BUCOKHMM PIBHEM TYPHUCTHYHOTO cepBicy. Jluiie SKiCHI TOCIyrd MOXYTb OYyTH
peIMETOM MAapKETUHTOBUX 3yCHJIb.

Crix 3a3Ha4MTH, IO MOAIOHI CXEMHU y €BPONEHCHKUX KpaiHaX MaloTh YMMAJIO
CHUIBHUX PHUC, 0 OOYMOBJIEHO €IMHUM MIAXOJIOM JI0 €KOJIOTTYHOTO MapKyBaHHS SIK
(dakTopy MIATPUMKH Ta CIIPUSHHS CTAIOMY PO3BHUTKY. Lle mATBepKY€ETHCS CXOKICTIO
OCHOBHHX PO3/ILJIIB BUMOT €KOJIOT1YHOT cepTudikaliii. Jlo HUX, K MpaBUIIO, HAJIEKATh:
3MEHIICHHS IIKIJJIMBOTO BIUIMBY arpoTYpUCTUYHOTO O00’€KTY Ha HaBKOJUIIIHE
CEpelIOBUILIE, E€KOHOMIsl PEecypciB, MIATPUMKA HAPOJHUX TPAAMIIN Ta pemecel,
M1ITPUMKA MICIIEBOT €KOHOMIKH, PO3BUTOK €KOJIOT1YHO-CIIPUATIMBUX BUJIIB pO3Bar Ta
BIJIMOYMHKY. 3a TaKMMHU X NpPUHIUIAMHU TOOynoBaHa 1 cxema cepTudikarii amns
OTpUMaHHs 3HaKYy ‘“‘3erneHa caauba’.

[{ixaBuil qOCBIJ KaTeropusallii ClIbCHKOTO KUTIA JJI1 TYPUCTIB 3alpoBajuia
[cnanmis — kpaiHa, Jie CUIbChKI TePUTOPii OXOIUTIOITH MmoHaA 70 % muionii ocTpoBsa.
VYeci arpo-oceni kpainu noxauteno Ha I- III kateropii. Kpim karteropusaiiii Homepis,
IPAKTUKYETHCA TaKOXX KaTeropusallis rocThoBUX OyauHKiB (kateropii A, B, C, D).
Kareropii A, B, C 1 D Binpi3Hs10TbCS 32 pO3MipaMu, HasiBHICTIO TOJaTKOBUX 3aC0O01B
o6ciyroByBaHHs 1 koM@opty. Ckpi3b HAAAETHCS TUIIOBUH CHIJTAHOK: SI€YHSI YU BapEeHI
sif, 4-6 BUiB OyTepOpoiiB, yail, kKaBa, MOJIOKO, Ccik. Y Jlanii HarionansHa acomiariis
arpotypusmy (The National Association for Agri-Tourism) cTBopeHa (paKTUYHO HE TaK
naBHO - y 1988 p. (3a marepianbHOi nigTpuMku Coro3y AaHCchkux (pepmepiB). Huni
acomiariss o0'ennye 209 oci0, 1mo BOJOMAIIOTH 1268 IIKKO-MICHSAMHA Yy CIIBCHKIH
MmicreBocTi. Y kpaiHax IliBHiuHOi €Bpomu i€ cucTeMa KaTeropu-3arii ocellb, Ha
3pa3ok rorenbHoi — Bif 1 10 5 3ipok. OIiHKa )KUTIOBUX KIMHAT 31ACHIOETHCS 3a 1X
TUIONICIO Ta iIHTEp'epoM. 3araabHOI0 BUMOTOIO JI0 CIIANICHb € MiHIMallbHI po3mipu 7-10
M? 3 Jtiskkamu MiHiMyM 80 x 200 cM, 0OXaliHUMU MaTpacaMy i JiixHukamu. Y Oinnsaumii
HUH1 HAMOUTBIIIUM MTOMUT MalOTh Oy AMHOUKH 0€3 rOCIoapiB, pO3TalllOBaHi Ha Oeperax
3aMoBIIHUX 03€p Ta piyoK (y Tai3l). YMOBU OpEHAM IUX JIICOBUX OyJAMHOYKIB JAlOTh
IIpaBO Ha IXHE MOBHE BUKOPUCTaHHs (Me0JIl, TOCy/l, O1TM3HA, EJIEKTPOCHEPTis, IPOBa),
KOPUCTYBaHHSI CayHOIO, BECEIIbHUM YW MOTOPHUM YOBHOM. BiNbiicTh OyIMHOYKIB
MarTh TV (4-5-3ipkoBi OynnHOYKH 00JagHAHI Cy4acHOIO TTOOYTOBOIO TEXHIKOK). B
YMOBH OPEH/M BXOJMUTH JO3BUI (JIILIEH3151) Ha CIOPTHUBHE pubaibcTBO. OpeHaa aBTo-
NO03alUISIXOBUKA HE CKJIaJa€ TPYAHOILIB Yepe3 BiAMOBIAHUNA BeO-calT. OpaHIly3bKHii
JOCB1J] OpraHizallii pekpeariifHoro cepBicy B CLIbChKil MiclieBOCTI. CIIIbCHKHUM TYpU3M
i€l KpaiHu npencTtaBieHud HarioHanbHOIO opraHizaili€ero OyJMHKIB BIAMOYUHKY 1
3enenoro Typusmy (Maison des Gites de France et du Tourisme Vert). Ls opranizairis
MIPOTIOHYE arpoocei Ha Oyab-sSIKUi CMaK

Cporoasi aisi rocroiapiB arpoTypUCTUYHUX caaud e(pEeKTUBHICTh BKJIAJaHHS
rpomiell B €KOMapKyBaHHS HE 3aBXAM OYEBUAHA — apKe MPOIeaypa €KOJOTIYHOI
ceptudikallii HeelIeBa, Ta i orladyBaTH i MOTPIOHO 3apa3, a YU MpHUBEJE BOHA 0
30UIBIIEHHST TIOTOKY TYpPHUCTIB — HEBIIOMO. BHKOHaHHS BHUMOT €KOJIOT1YHOTO
CTaHAApPTy TaKOX MOTpeOye AESIKUX BUTPAT, IO BEAE /0 3pOCTaHHS CcOOIBapTOCTI



TYPUCTUYHUX MOCTYT. AJle K HE MOYKHA BCE MIPATH TUTbKH T'POIIOBUMH OJUHUISIMU 1
TIIBKKM CBOTOAHIIIHIM JHEM. MU € HapoJa 1 Ha Halllid 3eMil Ie >KUTH HAIIUM
HAaI[aJIKaM, TOX 3yCHILJIs, BUTpaueHi Ha 30epeKeHHsI JOBKULIS Ta CTaJINil PO3BUTOK, HE
MO>KHa BBaXXaTH 3aiiBUMU. BTiM, po3yMit0uu €KOHOMIYHI CKJIaIHOCT1 Ha TOYaTKOBOMY
eTari 3alpoBaKECHHsI €KOJIOTTYHOTO MapKyBaHHsI, CITiIKa CIIPSIMOBYE CBO1 3yCHILIIS HA
MOIIYK aJbTEPHATUBHHUX JUKeped ¢iHaHCYBaHHSA mpouenypu ceptudikaiii. Ha
ChOT'OJIHI Mpouexypy ceptudikarii npoinum 35 caaub 3 7 obmacteit Ykpainu, 24 3
HUX OTpUMalu 3HaK “3eneHa caanba” 1-ro piBHs 1 3 caaubu — 2-ro piBHs. Lle Oymno
3p00JiIeHO OE3KOIITOBHO JIsl BJIACHUKIB.

Exonoriuna ceptudikamis 3a mporpamoro «3eneHa Caamnba» € TMOBHICTIO
n00poBUIBHOIO. BOHA Takok € He3anex)HOI Bia cepTHdIKalii SKOCTI PO3MIIICHHS,
aJ/pKe CBIIUMTH JIMILIE MPO €KOJOTIYHO CIPUSTIUBUN CIOCIO BEJACHHS rOCIOIApCTBa.
Yacom miaBUIICHHS KOMQOPTHOCTI PO3MIMICHHS MOXE HaBITh CYNEPEeUYUTH
€KOJIOTTYHUM BHUMOTaM, 30KpeMa 3 IPUBOAY €KOHOMIi eJIEeKTpOeHeprii Ta BoaU, abo
3aCTOCyBaHHA 3ac001B MOOYTOBOT XiMii.

3yNUMHUMOCh Ha THUX BHMOTax, HEBUKOHAHHS SAKUX HaWYacTille CTae
MEPENIKO/IO0 A0 OTPUMaHHsA 3HaKy. Haifuacriie 11e BAKOPUCTaHHS OTPYTOXIMIKATIB Y
OrOpOJHUUTBI Ta caAiBHULTBI. [lonpu Bcl 3arieBHEHHS! BAPOOHUKIB TAKMX PEUYOBHUH, 11€
€ HECYMICHUM 3 TIOHATTSIM €KOJIOTIYHO YUCTHX MPOIYKTIB XapuyBaHH, a TAKOX 3aBJa€
3HAYHOI MIKOAM O10pPI3HOMAHITTIO HABKOJHUIIHBOTO cepenoBuila. Tox T0BEIeThCs
poOutu BUOIp MK MIJABUIICHUM YPOXKAEM KapTOIUI 1 MIJISXOM €KOJIOTTYHO YUCTOTO
TOCTIOIapIOBaHHS i 3HaKOM “3eneHa caauoa’.

Ille omHier0 BUMOTOIO, SIKa HE 3aBXKJIU BUKOHYETHCS Ha CHOTOIHIIIHINA JICHb €
HAasBHICTh JOBIJKM 3 CaHEMAEMCTaHIli MpO BIAMOBIAHICTH JPKEpesa MUTHOI BOJIU
JepXKaBHUM CTaHAapTaM. 3ayBaXMMO, IO TaKy JIOBIIKY BCE OJHO IOBEAETHCA
OTPUMATHU BCIM, XTO OQILIMHO MpUHMaE TYpUCTIB ISl BIAMOYHUHKY 1 peKIaMye CBOi
MOCITyTH.

Takox 1HOII cTae PoOJIEeMOI0 HEOXaHE CMITTE3BAJIUIILEC HA TEPUTOPIT caauom,
abo mopyd 13 Hero. | SKmo 3 yHmopsAKyBaHHSM BIIACHOT TEpUTOPIl y A0AMIMBHX
rocrojapiB MUTaHb HE BUHHUKAE, TO JIO 3BAJIMINA MO TOW OIK OTOPOXKI OaraTo XTO
CTaBUTHCS TEPILISTIE — MOBJISIB, TO HE MOsI Tpobiiema. AJie K Mpupoia €uHa 1o 00H1Ba
OO0KM Oropo:xi 1 He MOe OyTH YuCcTOi canuOu B OpyaHOMY oToueHH1. Came BJaCHUKU
arpocaauo, siKi, sIK MPaBUJIO, € HAWO1IbII AKTUBHUMHU 1 TIEPEIOBUMHU >KUTEIISIMU CEJa,
MIOBHHHI MOKJIOMIOTATUCS PO YHCTE JOBKIILIIS.
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VJIK 502.1:658.827
HEBEJIMKI 3MIHM B YIIAKOBIII — 3HAUHM1 BILJIUB HA
JTOBKLJLJIS

Banentuna BAH/IYPA
00KMOp MEeXHIUHUX HAYK, npogecop
Hayionanvnuii ynieepcumem biopecypcis i npupoooxkopucmyeants Ykpainu

YnakoBka € BaXKJIMBUM €JI€MEHTOM BIIIOBI/I Ha KJIIOYOBI BUKJIMKH CTaJOTO
CIO’KMBAHHS XapYOBHX IMPOJYKTIB SIK Ha MDKHApOAHINM apeHi Tak 1 B YKpaiHi.
[HayCcTpis IPOIYKTIB XapuyBaHHs, HAIMOIB 1 PECTOPAHHOIO FOCMOJAPCTBA — 1I€ PHUHOK,
AKUW CWJIBHO 3aJIeKUTh Bl TEHIAEHLIN 1 CIOXUBYOrO MOnuTy. OCKUIBKU KUIBKICTb
JOJIEH, [K1 3aMOBJISIIOTH 1KY OHJIAMH, 3pOCTa€, 3pOCTAa€ i 3aHEMOKOEHHS IOJI0
€KOJIOTIYHOCTI Ta BIUTMBY JAOCTABKH 1K1 HA HABKOJIUIIIHE CEPEIOBHUILIE .

[ToTpeba B €KOJOTIYHO YHUCTIN €KOJIOT1YHIM yHMaKoBIl — OCOOJMBO HA PUHKY
JIOCTaBKMA 1KI — € 3Ha4HO. [[BO€ 13 TphOX CHOXKMBauiB Oulblie A0AIOTH PO
€KOJIOTIYHY YIaKOBKY Xap4yOBUX MPOAYKTIB, HIkK 5 pokiB Tomy. Konocanbhi 66% ycix
CHOXXMBauiB OyAyTh IUJIATUTH OUIblIE 3a NPOAYKTH BIJI OpEHMIB, BIJJAHUX
HABKOJIMIIIHHOMY CEpEIOBUIILY, TIOJIOBHHA 3 SIKUX TOTOBI IJIATUTH MPEMIIO 32 XapUuOBY
CTIMKY ynakoBKy [1].

Ekomnoriune makyBaHHS CTaJO BaXKJIMBIIIMM, HIXK OyJab-koiu. KO BHU
3aliMaeTech pecTopaHaMu YM KEI0 Ha BUHOC, CaMe Yac MepelTy Ha Kpallll MaTrepianu
JUTSI TTAaKyBaHHS XapuyOBUX MPOIYKTIB.

[Tanemis 3akpuria 6arato pecTopaHiB, a OMKT HAa TTOCITYTH JIOCTAaBKU Ta BHHOCY
pi3ko 3pic. Takuii cryiecK MOCTABOK %K1 3MYCHB BJIACHUKIB PECTOPAHIB aalTyBaTHCS
JI0 HOBOI MOJIeJIl MaKyBaHHsS 1K1 y BeMMKUX oOcsrax. HoBe MOKOJIHHS CIOKHBaviB
BUMarae, mo0O OpeHau BiJJaBalM MPIOPUTET EKOJIOTIYHOCTI, a BHUKOPUCTAHHSA
TPaAUIIHHOI TIJIACTUKOBOI Ta MIHOIOJICTUPOJIOBOI YMAaKOBKM IIKOAUTH Oi3HECY Ta
HABKOJIMIIIHbOMY CEPEIOBUIILY.

[Inactuky Ta miHOIUIACTY NOTPIOHI COTHI POKIB, 100 pyHHYyBaTuCS Ta
po3kianarucs. barato 3ak0HOAABIIB y BCbOMY CBITI TAKOK 3a00POHUITN OHOPA30BHIA
IJIACTHK, Yepe3 1110 PECTOpaHaM BaXkue MOKJIAAaTHCs Ha HbOTO JUIsl makyBaHHs. HaBiTh
MaJIi MiAPUEMCTBA, K-OT MarasuHu JOMAaIIHbOi KOHAUTEPCHKO1, TAKOX HAMararoThCs
OyTM MaKCUMaJbHO €KOJIOTIYHUMH, BHKOPHUCTOBYIOUM OLIBII €KOJOTIYHY Ta
010JIOT1YHO PO3KJIaJaHy XapyoBY YIIaKOBKY [2].



Xoya 3p03yM1iJI0, 1110 BIPOBAKEHHS LILJIOTO HOBOT'O AaCOPTUMEHTY MAKyBaJIbHUX
MarepiajiiB He BiAOYBA€TbCSA MHUTTEBO, € KiJIbKa IIBHUIKHX TeEpeBar, ski KOXXEH
pecTopaH, M0 NPOMOHYE IOCTaBKy abo 1Ky Ha BHHOC, MOXE peani3yBaTH B
HAWKOPOTII TEPMIHH:

— TPUMHAHITH ABTOMATHYHE JOJABAaHHS MOPIi KETYYITy, COEBOTO COYCy UM
IHIIWMX TAKeTUKIB MpHUIpaB A0 i’ki Ha BUHOC. Kpalie 3anuTaTu KiieHTa, Y4 NOTpiOHI
oMy cmertii, 1, KO TaK, BUKOPUCTOBYBATH iX OMTOM;

— pecTOpaHu 4acTo JA0JAI0Th (MJIACTUKOBUM) MOCY/, COJJOMUHKU Ta CEPBETKHU.
KiienTam, siki igaTh 1Ky BIoMa, He TTOTPiOHI BCl 111 10JJaTKOB1 pedi.

— mIaTgopMu J0CTaBKH, Taki sk Deliveroo, 3anuTyroTh KIII€HTIB, YU MOTPIOHO
7oaBaT cToyIoBI pubopu. Lle uymoBa mpakThka, Ky TaKOX MOJYKHA TOIIAPUTH HA
COJIOMUHKH, CEPBETKH Ta IHILI IIMATOYKH.

— BUJANITHh 3aiiBy YHNAKOBKY YM OOTOpPTKY. 3aMiCTh TOT0, 100 KJIACTH 1KY B
KOpOOKy, a MOTIM 3aropTaT ii y (osbry, mod repMeTHYHO 3aKpUTH, MEpIIl HIK
HapEIITI MOKJIACTH 11 B (TUTACTUKOBUM) MaKeT, 3allUTalTe, UM 116 HEOOX1IHO.

— SIKIIO Bamia i>ka Oyjia 3aMOBJIeHa OHJIAWH, a 1€ O3Hayae€, M0 Ballll KIIEHTU
3HAUIUIM Ballle OHJIAH-MEHIO — HEMa€e HEOOXIJHOCTI BKJIaJIaTU MarepoBE MEHIO B
3aMOBJICHHSI, III0 IOCTABIISETHCS.

3BUYailHO, Ha LBOMY €KOJIOTIYHE MAaKyBaHHS HE 3akiHuyeThcs. Paszom 13
MOCTIHHO 3POCTAIYOI0 CHIILHOTO €KOJIOTIB 3 ABISETHCA LUIMNA PsAJl 1HHOBAIIIN IS
3MEHIIICHHS BIAXOAIB 1 CTBOPEHHS YIAKOBKH, sKa TMUIsITae  mepepooir,
06araropa3zoBOMY BUKOPUCTAHHIO, 010PO3KJIaJaHHIO Ta KOMIIOCTYBaHHIO.

Bce Oinpiie 1 Oulbllie CHOXKMBA4YiB MPAKTUKYIOTh CTAIICTh Y CBOEMY
MOBCSAKJACHHOMY >KHUTTi, 3MIHIOIOYM CBOKO TOBEIIHKY MpU KYyHiBIl, MIABUIIYIOYU
eHeproe()eKTUBHICTh 1 MIHIMI3YIOUH Xap4yoBl BIAX0AU. Ll 3MiHA CHIOKUBYUX 3BUYOK
JEMOHCTPY€E MOTEHIad CTIMKOCTI IIOA0 MO3UTUBHOTO JOCBiAY KIIEHTIB. Takum
YUHOM, TMEepexii A0 EKOJOrIYHO YHCTOrO CHELIaJbHOTO MAaKyBaHHSA XapyOBHUX
POJYKTIB CIIPUATHUME JIOSUTBHOCTI OPEHITy cepe]l TAKUX KIIE€HTIB.

Pecropatropm mOBUMHHI MOAyMaTH TPO 3aMiHy YIAKOBKA 3 IIJIACTHUKY,
M1HOMOJICTUPOITY Ta MOJIICTUPOITY Ha €KOJIOTTYHO YHCTI albTePHATHBH.

[ToTouHi BapiaHTH BKJIIOYAIOTh IJIACTUK POCIMHHOTO MOXOKEHHS Ha OCHOBI
KYKypy/Z34, 6amOyKa, MIIeHHIl 1 AepeBHOi 1entono3u. i npupoani marepianu € y
BEJIMKINA KUIBKOCTI Ta MOHOBJIOIOTHCS, BUPOOISIOUM BUCOKOSIKICHI TapiJIKH, YalllKH,
MUCKH, KOHTeWHepH To1o. biopo3kiaaHa xapyoBa yrmakoBKa EPEBayKHO POCITUHHOTO
MMOXO/DKCHHS, CKIAJAEThCsl 3 HATYPAIbHHUX IHTPEMIEHTIB 1 MPUPOTHUX MOJIMEPHUX
3B’SI3KIB. 3a3BHMYall BOHM MalOTh IEpioj Jerpajaiii BiJ KUTbKOX JHIB JI0 KIIBKOX
MicsiiB [2, 3].

OTxe, BUKOPUCTAHHS 010pPO3KIAAHOI YHAKOBKH POCIMHHOTO TMOXOJDKCHHS Ta
3aCTOCYBaHHS O3HAYEHUX PEKOMEHJAll MOXe MIJBUUIUTH PEeryTaliio Balloro
3aKiaJy PpPECTOPAHHOrO TOCMOAapcTBa Ta 3MEHIIMTH BIUIMB Ha HABKOJUIIHE
CepeloBUILE
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V]IK 338.48
EKOJIOT'I3AIISI TOTEJIIB SIK HAIIPSIM PO3BUTKY I'OTEJBHO-
PECTOPAHHOI IHIYCTPII

Cogpis-Anacracias BUYKOBA

cmyoeumxa BCII «KuigcvKutl mopeogeibHo-eKOHOMIYHUL

¢axosuii koneoxc J[TEY »

Hayxosuii kepienuk: cneyianicm suwoi kamezopii, suxiaoau Slnina BE3BEPXA
BCII «Kuiscokuii mopeogenvHo-ekoHoMiuHull gaxosuti konedxc JJTEY »

Ekomorizaiiist rotenpbHOT0 013HECY BiIrpae KIFOYOBY POJIb y CTPATETii CTaIoro
PO3BUTKY 1HAYCTpIi TOCTUHHOCTI. Lleil HampsIMOK 30Cepe/Ky€eThCsl Ha BIIPOBAIKEHHI
€KOJIOTIYHUX CTaHAApTIB 1 MPAKTHK, AKI MIHIMI3YIOTh BIUIMB AISUIBHOCTI TOTENIB Ha
JTOBK1LISL. 3pOCTar4uii ri1o0abHUM IHTEPEC A0 CTAJIOr0 PO3BUTKY 3yMOBIIIOE TOTPEOy
y TIMOIIOMY aHai31 MOXKJIMBOCTEN €KOJIOori3allil rOTeNbHOI IHyCTpii B YKpaiHi.

CyuacHi BUMOTH JI0 €KOJIOTIYHOCTI Ta CTAJIOCTI JISIILHOCTI TOTEIIB TOCTaBUIIN
nepes roTeibHUM Oi13HECOM BHUKJIMK aJanTalii 10 HOBUX YMOB (DYHKIIIOHYBaHHS.
BusnaueHHsT cTpaTeriyHMX HaANpsIMKIB PO3BUTKY, SKi BKIIOYAIOTh EKOJIOT14HI
1HII[IaTUBU, BUMArae KOMIIJIEKCHOTO MAXO/y BiJl TOTEIbEPIB Ta PO3POOHUKIB MOJIITUK.

Ha cBiToBOMYy piBHI TOTelbHA IHAYCTpiS AKTUBHO IHTErPy€ EKOJIOT1YHI
CTaHAAPTH Ta MPAKTUKH, SIKI CTAIOTh HE TUIBKU BU3HAYAIBHUMU IS ii PO3BHUTKY, aye
Il KpUTHUYHO BaYKJIMBUMU JIJIS1 BIDKMUBAHHS Y KOHKYPEHTHOMY CepeoBHIIi. [HiliaTuBH
taki sk ceprudikamis Green Key, LEED (Leadership in Energy and Environmental
Design) Tta ISO 14001 3o0cepemxeHi Ha 3a0e3leueHH] CTAHIAPTIB EKOJIOTTYHOI
B1AMOBI1JAJILHOCTI, SIK1 OXOILTIOIOTH eHepProe(heKTUBHICTb, parioHaIbHE
BOJIOCTIO)KMBAHHS, ~ KOMIUIEKCHE  yOPABMIHHS  BIIXOJaMH,  BHKOPHUCTAHHS
BIIHOBJIFOBAHMX JKEpEJ €HEeprii Ta 6arato 1HIIKUX acrekTiB [2, 3, 4].

Ili ceprudikamii CHoHyKarOTh TOTEIl BOPOBAKYBaTH €Hepro3oepirarodi
TexHosorii, Taki sk LED-ocBiTIeHHS, cy4acHI CHCTEMM KOHJMIIIOHYBaHHS Ta



OMaJIeHHS, 110 3HAYHO 3MEHIIYIOTh CIIOKMBaHHs eHeprii. Takox akueHT poOuThCs Ha
3MEHIIICHHS] BOJOCIIOKUBAHHS Y€pe3 BCTAHOBIIEHHS BOJ030€piralouux MPUCTPOiB Ta
perupKyJsaii Boau. ExonoriyHe ympaBiiHHSA BiIXOJaMU BKIIOYA€ KOMITIOCTYBAaHHS
OpraHiuYHUX BIIXO[1B, COPTYBaHHS CMITTS Ta MOT0O MEpepoOKy.

B Vkpaini, 30kpema y TIBICHHHX pETiOHAX, CIIOCTEPITaeThCS 3HAYHHMA
NOTEHINaN JJii PO3BUTKY EKOTOTENIB, 3aBISKH HAsBHOCTI OaraTux MNPUPOIHUX 1
pekpeaniinux pecypcis. L1 perionu npuabiauBi Jj1sl TYPUCTIB, IO HIHYIOTH PUPOTY
Ta MIATPUMYIOTh CTaji TPAKTUKHU, BKIIOYAIOYM BIIBIIMHU E€KOTOTENIB, SKi
MIHIMI3YIOTb CBiil BITUB Ha TOBKLLIA [1].

[Ipore, HEe NMBIAYNCH HA TMOTEHINA], B YKpaiHi ICHYIOTh NEPEUIKOAH, SIKI
YHOOBUIBHIOIOTh PO3BUTOK UBOTO HamnpsAMKy. OJHI€I0 3 OCHOBHHX MpOOJIEM €
HEJIOCTATHIN piBeHb eKocepTU(ikalii yKpaiHCbKUX TOTENIB, 1O MOB'SI3aHO 3 OpakoM
1H(dOopMaIli Mpo JOCTYITHI MI>KHAPOIHI TPOrPaMH Ta CKJIA/IHICTIO BUKOHAHHS iX BUMOT.
[HI1010 3HAYHOIO MEPENOHOI0 € BiJICYTHICTh 1HBECTHUIIIM B €KOJIOT1YHI TEXHOJOTII Ta
1HHOBAIII1, III0 OOMEXY€ MOYKJIMBOCTI TOTEIIB JJII MOJIEpHI3aIlli Ta BIPOBAKEHHS
«3EJICHUX» TEXHOJIOTIH.

JUiss moponaHHS IMX BHUKJIHMKIB HEOOXITHO PO3POOUTH LJIECIPSIMOBaHI
MporpamMu HIATPUMKHM €KOJIOTIYHUX IHILMIATUB Yy TOTENIbHIN 1HAYCTpli, 3a0e3neunTu
IOCTyNn 10 (piHAHCYBaHHS Ta CHPHUSATA OOMIHY JIOCBIZIOM MIXK TOTEJISIMHU, SIKI BXKE
YCHIUIHO Peani3yloTh €KOJOTTYHI POEKTH [5].

Ekomorizamiss TOTenpHOI 1HAYCTpii CTa€ BH3HAYAJbHHUM YMHHUKOM JIJISI
1 JIBUIIIEHHS KOHKYPEHTOCTIPOMOKHOCTI, OCKIJTBKH Cy4YacHUU PUHOK
XapaKTEPU3y€ETHCS 3POCTAIOUNM TOTTUTOM Ha €KOJIOTTYHO BIAMOBIAAIBHUMN Typu3m [7].
['oteni, ki BOPOBAIKYIOTh CTalll MPAKTUKH, HE TUIBKM 3HMXKYIOTh CBI BIUIMB Ha
JTOBKULISL, aje W MNpuUBaOIIOIOTH CIOXKUBAYiB, 110 CBIJOMO OOHMPAIOTH MOCIYTH 3
ypaxyBaHHSM IXHbO1 €KOJIOTTYHOCTI.

BnpoBamxkeHHsT CydacHHX TEXHOJOTIH IS €HEepro30epeKeHHs, TaKHuX SK
ABTOMATH30BaHI CHUCTEMH KOHTPOJIIO OCBITJEHHS Ta KJIMary, CIPHSE 3HAYHOMY
3HIDKCHHIO BUTPAT Ha €JIEKTPOEHEPTiI0 Ta onajeHHs. EHeproedexkTnBHEe 00IaHAHHS,
SIK HAIIPUKJIAJl, TETUIOB1 HACOCH Ta COHSIYHI ITaHEe, TO3BOJISIOTh TOTEIISIM CTaTH MaliKe
MOBHICTIO CAMOJIOCTAaTHIMH Y TIJIaH1 €HEeprii.

Kpim Toro, cucremu ynpapiiHHA BOAHUMH PECYpPCAMU, TaKl SIK TaTYUKHU PIBHSA
BOAM Ta aBTOMATUYHI 3MIIIyBayi, CIPUSIOTh PalliOHAILHOMY BUKOPUCTaHHIO BOJM.
BcTranoBneHHst cuctem 300py J0IIOBOI BOJIM Ta 1i BAUKOPUCTAHHS JJIsl TIOJIUBY 3€JICHUX
30H Ta TEXHIYHUX MOTPEO TAKOXK 3MEHIITY€ 3arajbHe BOJAOCIIOKUBAHHS [6].

Penmkmiar Ta mepepoOKa BIAXOIIB € 1€ OJIHIEID BAXKIUBOIO CKJIAJ0BOIO
€KOJIOTIYHOI ~ cTpaTerii. BmpoBamkeHHS COpPTyBaHHS BIAXOMIB HAa  MICII,
KOMIIOCTYBaHHSl OpPraHIYHUX MaTepialiB Ta CHIBIpalsd 3 NepepoOHUMH 3aBOJAAMU
J03BOJISIIOTH TOTENSIM 3HU3UTHU KIJIBKICTh BIJIXO/IIB, SIKI TOTPAIUISAIOTH HA 3BaJIMIA, Ta
3a0€3IMeUnTH 1X TIOBTOPHE BUKOPHUCTAHHS Y BUTJISII BTOPUHHUX MaTepiaiiB [5].

3aranom, €KOJIOT14HI MPAKTUKUA HE JIMIIE CHPUSIOTH 30€pEKEHHIO TPUPOTHUX



pECypCiB 1 3MEHILIEHHIO HETraTUBHOTO BIUIMBY Ha JOBKULIA, aje W MO3UTHUBHO
BILJIMBAIOTh HA IMIK TOTENIO Ta HOT0 MOMYJISIPHICTh Cepe] TYPHUCTIB, 1110 B CBOIO YEPry
MO>K€ MIPUBECTH JIO 3pOCTAHHS JOXO/IIB.

OTxe, eKoJori3allis TOTeliB € CTPATETIYHO BAXKJIMBUM HAMPSIMKOM Y PO3BUTKY
roTelbHO-pecTOpaHHOro Oi3Hecy B YKpaiHi. [HTerpariisi eKoJOriyHMX NPaKTHK HE
JIUIIIe IoToMarae BiJIMOBiAATH IJI00aJIbHUM €KOJOTIYHUM TpEeHAaM, ajie i 3a0e3neuye
3HAYHI IIepeBary, Taki K MOKPaIeHHs SIKOCTI CepBICY Ta 30LIbIIIEHHS TPHUOYTKOBOCTI
6i3Hecy [3]. OkpiM TOro, CTaji MPaKTUKU MIABUIIYIOTh KOHKYPEHTOCIIPOMOKHICTb
rOoTENIIB Ha BHYTPIIIHBOMY Ta MIXKHApOJHOMY PIBHSX, MPHUBAOIIOIYH €KOJOTTYHO
CBIJJOMUX TYPHUCTIB, SIKI BCE YacTilie 0OMparoTh Miclis BIAMOYMHKY Ha OCHOBI iXHBOT
€KOJIOTTYHOI BIAIIOBIJAJILHOCTI.

JUisi moanbuioro po3BUTKY €KoJorizauii B YKpaiHl KPUTHUYHO BaXKJIUBUM €
CTBOPEHHSI CTUMYJIIOIOUOT0 3aKOHOJIABUOro cepeaoBuia. Po3pobka aepxkaBHUX Ta
PEriOHANILHUX MTPOrpam MiATPUMKHU €KOJOTIYHUX 1HIIIaTUB MOKE BKITIOUaTH (DIHAHCOBI
CTUMYJIU JJISl TOTENIB, Kl 1HBECTYIOTh y CTajll TEXHOJIOT1i, IOJATKOBI MIJIbIH JIS
IIPOEKTIB €HEProe(PEeKTUBHOCTI, & TAKOXK TPaHTH Ta CyOCHIIl /ISl MalduX 1 CepeIHiX
MIIIPUEMCTB, SIKI 0aXal0Th EPEHUTH Ha €KOJIOTT4HI cTaHaapTH [1].

Takox Ba)XJIMBO 3aJy4UTH A0 LBOTO MPOLECY OCBITHI IHCTUTYIII1, SIKI MOXYTb
IpaTy KJIYOBY pOJib Yy HIATOTOBII KBalTi(piKOBaHUX (PaxiBLIB, 3AATHUX PO3POOIATH 1
BIIPOBA/X)KYBATH €KOJIOT1YHI MPOEKTH y ToTenbHOMy Oi3Heci. Lle crocyerbes sk
TEXHIYHOI OCBITH, TaK 1 YMPaBIIHCBKUX MpoOrpaMm, II0 30CEPEKEHI Ha CTaIoMy
PO3BUTKY.

3pemiToro, 3a0e3MeYeHHs] aKTUBHOI YYacTl TPOMAJICBKOCTI Ta IPUBATHOTO
ceKTopy y (OpMyBaHHI €KOJIOTIYHOI MOJITUKWA CTaHE OCHOBOIO JIJIsi ITiABUIIEHHS
CTaHAAPTIB CTAJIOCTI y TOTeNbHIN 1HAycTpli. i 3axoau CHOpUSATUMYTh HE TUIBKU
CTBOPEHHIO HOBUX €KOT'OTEJIB, a ¥ 3arajiLHOMY M1JBUILIEHHIO €KOJIOTTYHOI 0013HAHOCTI
Ta BIAMOBIJAIBHOCTI B IHAYCTPii, 320€3MeUyt04H i1 JOBrOTPUBAIINNA PO3BUTOK.
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EKO-IHHOBALII B TOCTUHHOCTI

€sreniit BACUJIBYEHKO

maeicmpaum HYBill Ykpainu

Hayxrosuii kepienux: 0.e.n., npoghecop Ceimnana MEJIBHUYEHKO
Hayionanvruti ynisepcumem biopecypcie i npupo0okopucmy8aunHs Yxpainu

VYkpaina npoinuia yepe3 HU3Ky BUIPOOYBaHb, BKIIIOUAIOUH BilHY, 1 HA CbOTOIHI
CTUKAETHCA 3 HOBUMU BUKJIMKaMu. Cepell HUX — PO3BUTOK €KOHOMIKH Ta 30€peKEeHHS
HaBKOJIMIIHBOTO cepeloBUIIa. Y 1bOMY KOHTEKCTI TOTENbHHMI Ol3Hec, AKUU €
KJIFOUOBOIO CKJIQJOBOIO TYPUCTUYHOI IHIYCTPIii, MAa€ BEIMYE3HUN MOTEHIaN K IS
€KOHOMIYHOTO 3pOCTaHHs, TakK 1 JJIs1 30€pEeKEeHHSI MPUPOJIHUX PECYPCIB.

BiitHa He numie nmopyulye cTaOlIbHICTh KpaiHu, aje ¥ BIUIMBAE Ha Bci chepu
KUTTS, BKIIOYAIOYM TypU3M Ta 1HAYCTPII0 TOCTUHHOCTI B IIIOMY. YKpaiHChbKI TOTel
B YMOBAaX BiifHM CTHKAIOTHCS 3 PSIZIOM BUKJIUKIB:

e besneka Ta cTalOlIbHICTD: 3a0e3MeueHHsT OS3MeKu JJIT TOCTe Ta TEepCoHaATy €
npiopuTeToM. BiliChbKOBI i1 MOXYTh CTBOPUTH HEOE3MEKy IJsi TYPHUCTIB Ta
NEPEIIKOIUTH HOPMATTbHOMY (DYHKI[IOHYBaHHIO TOTEJIIB.

e EkoHOMIYHa  HECTaOUIBHICTh: BiffHA  MPU3BOAUTHL 1O  EKOHOMIYHOI
HECTaOUTbHOCTI, 1[0 MOK€ 3HU3UTH IOMUT HA TOTEJIbHI MOCIYTH Ta IHBECTHUIIIT B
[IEH CEKTOp.

e Exosoriydi mpoOjemMu: BIHCHKOBI Jii MOXYTh MPHU3BECTH 10 3a0pyTHEHHS
HABKOJIUIITHROTO CEPEJIOBUINA, 3HUIEHHS €KOCUCTEM Ta INKOIU TPUPOJTHUM
pecypcam, 110 3arpoKye SK 3I0POB'T0 JTIOACH, TaK 1 CTAJIOMY PO3BHUTKY.
He3Baxatoun Ha BHUKIMKHM, BITUM3HSHI TOTENl MaloTh MOKJIMBOCTI

BJIOCKOHAJIUTH CBOIO JIISNIBHICTH Ta CIIPUSTH CTAJIOMY PO3BUTKY:
e BukopucraHHs BIJIHOBJIIOBAaHMX JKEpENl €HEprii: 1HBECTYBaHHS B COHSYHI



naHesi, BITpOB1 TypOiHM Ta 1HII BIJIHOBJIIOBaHI JKepesa €Heprii joromMarae
3MEHIIUTH BIIYTTS] €EKOHOMIYHOI 3aJIe’KHOCTI Bij] EHEPreTUYHUX PECYPCIB, IO
BITYyTHO TIJBUIIYE CTIUKICTh TOTEIB O €EKOHOMIYHUX KOJINBAHb.

3MEHIIIEHHS! BUKOPUCTAHHA IUIACTUKY Ta I1HIIMX [IKIJUIMBUX MaTepialiB:
BIPOBAHKCHHS TIOJITUKH 3MEHIIICHHS! BUKOPUCTAHHS OJTHOPA30BOTO TUIACTUKY
Ta IHIIUX IIKIJIMBUX MaTepiaaiB MOXe CIIPUATH 30€pEeKCHHIO HABKOJUITHBOTO
CEPEIOBHUINA Ta TTO3UTUBHO BIUIMHYTH Ha IMiJIXK TOTEIIO.

[Ipomaranjga €KOJIOTIYHO CBiJIOMOTO CITOKMBAHHS: 3aJydeHHS TOCTCH 10
€KOJIOT1YHO CBIJJOMOTO CIIOKHMBAaHHS yepe3 1H(popMaIliiiHi KaMraHii Ta HalaHHS
aTbTEPHATUB €KO-TIPOYKTIB CIIpHsie (POPMYBAHHIO CTAIOI CIIOKUBUYOT KYJIbTYypHU
[1].

[Ipuennanns Ykpainm no €sponenicbkoro Corsy € KIHOYOBUM KPOKOM 'y

3MII[HEHH] E€KOHOMIYHMX, MOJITUYHUX Ta COIIOKYJIbTYPHUX 3B'SI3KIB KpaiHU 3

€spomnoro [2, 3]. Llei mpoliec BiAKpHUBa€ HOBI MOKIUBOCTI IJIs1 PO3BUTKY €KOHOMIKH,
BKJIFOUaroun cepy Typu3My Ta ToTelibHoro 6i3Hecy. Oco0IMBO BaXKIIMBUM € BILIUB

I[LOTO TIPUETHAHHS HAa PO3BUTOK €KO-TOTEJIB:
e CrangapTu3zailisi Ta rapMOHI3allis: BCTyn YKpaiHu A0 €BpOCOIO3y BUMAarae

BUKOHAHHSI €BPOINEWCHKUX CTaHAApPTIB y 0ararboxX ramy3siX, BKIIOYAIOUU
€KOJIOT1YH1 aCMEeKTH roTesibHOro 0i3Hecy. Lle o3Hauvae, 1m0 ykpaiHChbKI roTenl
MOBUHHI BIJMOBIIATH BUCOKUM CTAaHAApTaM CTOCOBHO €HEpProe(eKTUBHOCTI,
yOPaBIIHHS BIX0JaMU, Ta 30€pe’KEHHS PECYPCIB.

dinaHcoBa MIATPUMKA: IPUEAHAHHS 10 €BPOCOIO3Y MOXKE BIAKPUTHU AOCTYI JI0
(1HaHCOBUX IHCTPYMEHTIB Ta MPOTpaM, CIPSIMOBAHUX HA MIATPUMKY CTAJIOTO
PO3BUTKY, BKIIOYAIOYH PO3BUTOK €Ko-roremiB. Lle MoxyTh OyTH TpaHTH Ha
BIPOBA/KEHHSI €HEProe(EeKTUBHUX TEXHOJOTIH, MIATPUMKA BIPOBAIKCHHS
Mporpam 3 yrnpaBJliHHS BOJHUMH PECYpPCAMU, Ta 1HIII 3aX0/IH.

CTuMymIOBaHHS MOMUTY: YJIEHCTBO B €BpPOCOIO31 MOKE 30UIBIIUTH 1HTEPEC
1HO3€MHHUX TYPUCTIB JI0 BIMIOYUHKY B YKpaiHi, BKIIFOUAaIO4YH BUO1P €KO-TOTETEH.
Cranpmaptu3zanis Ta cepTudikallis 3a €BPONCHCHKUMH CTaHAApPTaMH MOXKE
30UTBIITUTH JOBIPY 10 TAKUX TOTEIIB CEPEl MI>KHAPOIHUX TYPHUCTIB.
TexHoyoriyHUN OOMIH: UIEHCTBO B €BpPOCOIO31 BIJKpUBAE JOCTYH JI0
NepeIoBUX TEXHOJIOTIM Ta HaWKpaluX MPaKTUK Yy cepi CTAIOro roTeabHOro
0i3Hecy. TexHoJOTiYHUIA OOMIH MOXKE CHPHUSATH BIPOBAIKEHHIO HOBITHIX
pilIeHb 3 eHeproe(PeKTUBHOCTI, BUKOPUCTAHHS BIHOBIIOBAHUX JIXKEPET HEpril
Ta 3MEHIICHHS BIUTUBY Ha JOBKIJIIS.

[lotenpHuit 6i3Hec B YKpaiHi CTOITh Mepell BEIUKUMH BUKIMKAMH, aje i

BEJIMKUMU MOXJIUBOCTSMH. Illngx 10 crajnoro po3BUTKY MOJATaE y MPHUHHSATTI

IMIUIEMEHTallli eKOJOTrIYHO 30alaHCOBAaHUX TMpPAKTUK, sKI 3a0e3nevyarb HE JIHIIe

€KOHOMIYHMH yCHiX, a i 30epeeHHs] HaBKOJMIITHLOTO CePEIOBUINA JJIsI MaOyTHIX

[MOKOJIIHb.

[Ipuennanns VYkpainu 10 €Bpocoro3y BIAKPUBAE HOBI MOKJIUBOCTI JUIs



PO3BHUTKY €KO-TOTENiB, CIPHs€ CTBOPEHHIO CTajOi Ta E€KOJIOTiYHO 30alaHCOBaHOI
IHIYCTpli TOCTUHHOCTI. 3aJyuyeHHs JI0 €BPOINEHChKUX CTaHIapTiB, (PiHAHCOBA
MiATPUMKA, 301bIIEHHS MOMUTY Ta TEXHOJOTIYHUHA OOMIiH — Bci 1i (akTopu
CIOPUATHMYTH CTBOPEHHIO E€KOJIOTIYHO 30aJlaHCOBAHUX TOTENIB, fKI BIJMNOBIIAIOTH
noTpedaM Cy4acHOTO PUHKY Ta BUMOTaM 30€peXKeHHS HaBKOJHUIIIHBOTO CEPEOBHIIA.
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Over the past few years, the hotel industry has faced significant challenges, such
as the COVID-19 pandemic, a full-scale invasion, lockdowns, blackouts, and more.
These aspects have definitely affected the service, including guest relations, and
operational procedures. Changes in customer values have also been observed.

Therefore, the modernization of the hotel industry to achieve zero greenhouse
gas emissions should include:

- Upgrading heating, ventilation and air conditioning (HVAC) systems;

- Introduction of energy-efficient lighting and plumbing fixtures;

- Use of environmentally friendly building materials;

- Implementation of water recycling and waste sorting systems;

- Implementation of eco-awareness programs for staff and guests.

The hospitality industry can only achieve carbon neutrality through the
combined efforts of hotel owners, local authorities, energy audit and eco-building
design specialists, and the scientific community.


https://greentour.com.ua/
https://epl.org.ua/wp-content/uploads/2015/05/EUROPEAN_UNION_ENVIRONMENTAL_LAW_02.pdf
https://epl.org.ua/wp-content/uploads/2015/05/EUROPEAN_UNION_ENVIRONMENTAL_LAW_02.pdf
https://epl.org.ua/wp-content/uploads/2015/05/EUROPEAN_UNION_ENVIRONMENTAL_LAW_02.pdf

For example, by 2030 InterContinental Hotels Group is committed to reducing
carbon emissions from electricity owned, managed, leased, and franchised by the
company by 46% (compared to 2019) [1].

In addition, by 2030, 100% of the company's new hotels will be moving towards
very low/zero carbon emissions. This medium-term goal has been confirmed by the
Science Based Targets Initiative (SBTi) as recommended by the Paris Agreement [5].

The above goal covers greenhouse gas emissions, as well as household waste
from franchised hotels, energy consumption and Fuel Energy Related Activities
(FERA) [5].

The pursuit of carbon neutrality has led to an increased involvement of ministries
of tourism and financial institutions, notably the International Finance Corporation
(IFC) - a major entity within the World Bank Group, in the green building and
environmental modernization efforts for all types of buildings, including hotels [6].
Nonetheless, it is important to recognize that the financial sector of a country is
essential in reaching net-zero carbon dioxide emissions. Hotels can modernize their
facilities with the necessary loans provided by investors.

The Hotel Green Revitalization Program (HGRP), also known as Hotels Go
Green, aims not only to reduce the negative impact on the environment, but also to help
hotels improve their efficiency and competitiveness in the hospitality market.

The Hotels Go Green program, developed by the International Finance
Corporation (IFC), also aims to create conditions for financial institutions and hotels
to carry out environmental modernization of their fixed assets over an eight-year
period. In addition to financial assistance, the IFC will provide access to its updated
EDGE 3.0 tool, which will allow certification of environmentally friendly modernized
buildings [3].

It is worth noting that, for example, Egypt has introduced an innovative program
to stimulate the environmental modernization of hotels, known as the HGRP Bond,
which is based on attracting capital market investments, the expertise of the
International Finance Corporation (IFC) and cooperation with partners to reduce risks
for the banking sector and stimulate environmental changes in the hotel sector [3].

HGRP Bond is a bond with an improved credit rating issued by the International
Finance Corporation (IFC). The proceeds from the sale of the bonds are intended to
finance the environmental modernization of hotels, including the upgrade of heating,
air conditioning, lighting and plumbing systems. The funds can also be used to
refinance existing hotel debt, allowing them to invest in environmental technologies
and sustainable development. This initiative is aimed at improving the living conditions
of guests and reducing the negative impact of the hotel business on the environment.

Benefits for all participants in the HGRP Bond program:

e Hotels: gain access to capital for environmental modernization, resulting in
cost savings, reduced greenhouse gas emissions, and increased competitiveness.

Banks: The risk of lending to hotels is significantly reduced by the IFC



guarantee, which encourages lending to green projects.

e Investors: access to a new market for green investments [4].

The HGRP Bond is an innovative financial instrument that can be used not only
in Egypt but also in other countries to stimulate the environmental modernization of
the hotel sector. This type of bond can encourage hotels to implement green
technologies, use renewable energy sources and reduce carbon dioxide emissions [4].

An innovative approach to financing such projects is extremely important, as it
allows us to accelerate the transition to a more environmentally friendly model of the
hotel business. It can also serve as a good example for other sectors of the economy
that also need to modernize towards sustainable development.

For countries characterized by the problems of environmental pollution and
climate change, the HGRP Bond can be an important tool for reducing the negative
impact on the environment. This approach can also be effective for other developing
countries where the hotel industry is one of the key sectors of economic development.

In general, the HGRP Bond is a promising tool that can contribute not only to
the development of the hotel business, but also to reducing the negative impact on the
environment. This program is noteworthy and can serve as an example for other
countries seeking to achieve sustainable development by stimulating the environmental
modernization of their hotel companies.

The HGRP Bond program provides not only financial support, but also advice
and expertise to hotels working to reduce their emissions and improve sustainable
practices. This approach helps hotels remain competitive in the hospitality market
while attracting environmentally conscious guests.

Hotels can also be certified under other world-renowned programs, such as
LEED, which is one of the most common types of voluntary certification standards for
green building and construction in general [2].

Among other tools aimed at achieving sustainable hotel industry, sustainability
badging looks especially promising. Somewhat similar to eco-label initiatives, this
trend makes it easier for travelers to make sustainable booking choices while also
incentivizing hotels to become greener. IFC’s HGRP Program compliments this and
other efforts by the industry by providing necessary monetary support.

Thus, innovative approaches to sustainable development in the hotel industry
can be key to ensuring a balance between customer satisfaction and the preservation of
natural resources for future generations. After all, achieving carbon neutrality in no
easy task, and by not only building sustainable lodging establishments for future use,
but also by retrofitting existing infrastructure in the tourism sector we can further the
transformation towards better tomorrow.
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In the realm of food production, the distinction between organic and non-
organic products holds significant weight, not only for consumers but also for
producers, regulators, and certifying bodies. The fundamental divergence lies in the
methods of cultivation, production, and processing, which have substantial
implications for human health, environmental sustainability, and agricultural practices.

At the heart of organic production is a commitment to natural,
environmentally friendly, and sustainable farming practices. Organic farming eschews
synthetic pesticides, herbicides, and fertilizers, relying instead on natural alternatives
such as crop rotation, composting, and biological pest control. This approach not only
minimizes the exposure of consumers and agricultural workers to harmful chemicals
but also fosters biodiversity, soil fertility, and ecosystem resilience.

In contrast, conventional or non-organic agriculture often relies heavily
on chemical inputs to maximize yields and control pests and diseases [3]. While these
methods may boost productivity in the short term, they can have detrimental long-term
effects on soil health, water quality, and biodiversity. Moreover, the overuse of
agrochemicals contributes to environmental pollution, ecosystem degradation, and the
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emergence of pesticide-resistant pests and weeds, posing serious challenges to global
food security and sustainability.

To safeguard consumers and promote transparency in the marketplace,
organic products undergo rigorous certification processes administered by accredited
certifying bodies. These processes involve comprehensive inspections, documentation
reviews, and laboratory analyses to verify compliance with organic standards and
regulations. The presence of an organic certification logo or emblem on product
packaging serves as a visible assurance of its organic authenticity and adherence to
established quality criteria.

In the international arena, various certification schemes and labels exist to
facilitate the trade of organic products across borders. For instance, the "Euroleaf"
emblem is widely recognized in Europe as a symbol of organic integrity and
compliance with European Union regulations. In Ukraine, the official state logo
signifies adherence to national organic standards and serves as a mark of distinction
for domestically produced organic goods.

However, achieving and maintaining organic certification entails ongoing
commitments and responsibilities for producers. From crop cultivation and animal
husbandry to processing and packaging, every stage of the production chain must
adhere to strict organic guidelines and protocols. Regular inspections, audits, and re-
certifications ensure continued compliance with organic standards and reinforce
consumer trust in the organic label.

Therefore the distinction between organic and non-organic products
transcends mere labeling; it reflects broader ethical, environmental, and health
considerations in the food system. By choosing organic options, consumers not only
support sustainable agriculture and environmental conservation but also prioritize their
own well-being and that of future generations. Likewise, producers who embrace
organic principles contribute to a more resilient, equitable, and ecologically sound food
system, paving the way for a healthier and more sustainable future for all.

To understand the target demographic for organic products we need to
look at the whole picture. In the realm of marketing organic products, understanding
the intricacies of the target audience is paramount. This demographic isn't defined
merely by age or income level but encompasses a set of values, beliefs, and lifestyle
choices that resonate deeply with individuals seeking healthier, more sustainable
alternatives.

Research conducted by McKinsey [3] has shed light on the fact that millennials
constitute a significant portion of consumers driving the demand for organic goods.
This generation, known for its heightened awareness of environmental issues and
preference for ethically sourced products, gravitates towards organic options as a
means of aligning their consumption habits with their values. As a result, the average
age of organic product consumers tends to fall within the range of 35 to 40 years old.



While organic products often occupy a higher price bracket compared to
their conventional counterparts, this hasn't deterred consumers with higher disposable
incomes. On the contrary, individuals who prioritize health and sustainability are
willing to invest in products that offer both nutritional value and environmental
benefits. For families with children, in particular, the decision to purchase organic
stems from a desire to shield their young ones from exposure to harmful chemicals
commonly found in conventional agricultural practices. Parents see organic products
as a way to provide their children with the best possible start in life, free from synthetic
pesticides, antibiotics, and other potentially harmful additives.

However, marketing organic products requires a departure from
traditional promotional tactics. Discounts, giveaways, and other conventional
incentives hold little sway over consumers who prioritize health, sustainability, and
ethical sourcing. Instead, successful marketing strategies involve educating the target
audience about the tangible benefits of choosing organic. Emphasizing how organic
production methods not only enhance product quality but also contribute to
environmental conservation and ecosystem preservation can resonate deeply with
environmentally conscious consumers [2].

Central to attracting and retaining customers in the organic sector is
transparency and authenticity [2]. Consumers want to feel confident that the businesses
they support share their values and are committed to sustainable practices. Therefore,
communicating a company's dedication to nature, ecology, and a healthy lifestyle
becomes essential in building trust and loyalty within the target demographic.

By fostering a deeper understanding of the target audience and tailoring
marketing efforts to align with their values and preferences, businesses can effectively
tap into the growing demand for organic products. As consumer awareness continues
to evolve, embracing sustainability and environmental stewardship not only cultivates
a loyal customer base but also contributes to a healthier planet for future generations.

Ukraine stands at a pivotal moment in its journey towards embracing
organic agriculture and reaping the benefits of sustainable farming practices [1]. While
the country has made significant strides in aligning with global organic trends, there
remains immense potential for further growth and development in this sector.

The introduction of amendments to the law "On State Support for
Agriculture of Ukraine™ in 2020 marked a watershed moment for organic producers,
granting them access to much-needed governmental support for the first time. This
legislative change not only underscored the government's recognition of the
importance of organic agriculture but also provided a tangible framework for the
sector's advancement.

Looking ahead, Ukraine has set ambitious goals for the organic industry
as outlined in the National Economic Strategy for 2030. These goals, including
increasing the area of land dedicated to organic farming to at least 3% of total
agricultural land and achieving $1 billion USD in exports of organic products, serve as



a roadmap for the sector's future growth and prosperity. By focusing on expanding
organic cultivation practices, enhancing production capacity, and fostering innovation
and entrepreneurship, Ukraine can position itself as a leading player in the global
organic market.

Despite the promising trajectory of the organic sector, there are challenges
that must be addressed to unlock its full potential. One such challenge is the decline in
the area of land under organic cultivation, as evidenced by the decrease in hectares
recorded in 2022. This trend underscores the need for targeted interventions to
incentivize farmers to transition to organic practices, such as providing financial
Incentives, technical assistance, and educational programs.
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ABTOMATHU3ALIA YIIPABJIHHSA 3AITACAMMU, SAK KPOK 10
SMEHIOEHHS BIAXOAIB PECTOPAHHOI'O I'OCIHHOOJAPCTBA

Ouasbia KUPIINY

cmyoeumxka HYBill Ykpainu

Banentuna BAH/IYPA

OOKMOp MEXHIYHUX HAYK,npogdecop

Hayionanvruii ynisepcumem biopecypcis i npupoookopucmysanus Ykpainu

3a JTAaHUMHU Opranizarii OO0’ eqHannXx Harmii, HIOPOKY
BUTpavaeThbes 17% 3araabHOTO 00CSITY XapdoBUX MPoayKTiB y cBiti (1,03 mimbspaa
ToH 1xk1). [IpobremaTnka BiXOAIB PECTOPAHHOTO TOCHOAAPCTBA TOCTPO CTOITh U Y
BITYM3HAHOMY Oi3Heci. B 1eHTpi Mal0yTHBOTO BHUpIIIEHHS TpodieMu —
MIPOTHO3YBAHHS 1 YNpaBIiHHA 3amacamu. L1 mporiecn MaroTh BaKIUBE 3HAYEHHS IS
3a0€3MeueHHs] CTa01IbHOCTI Ta €KOHOMIYHOI €()EKTUBHOCTI 3aKJIa/liB PECTOPAHHOTO



rocroaapcTBa.

3pocTanHs nonyJyspHOCTI dacT-pyay B YkpaiHi mpuU3BOIUTH 1O 3aroCTPEHHS
npoOsieMy ympaBiliHHS Binxogamu. Ha BiAMIHY Bl BEIMKHX PECTOPAaHIB, 3aKjaau
IIBUKOTO XapuyBaHHS 3MYIICHI TOTYBaTH 1Ky Harepes, 100 BiANOBIAaTH KOHIENTY
MIBUIKOTO OOCIyroByBaHHsA. lle mpu3BoauTh 10 3OUTBIIEHHS BIPOTITHOCTI
BUHUKHEHHS HAJIMIPHUX Xap4YOBHUX BI1IXO/IIB.

VYrpaBiaiHHS XapuOBUMHU BIIXOJaMU € BaKJIMBUM aClEKTOM CTalIOro pO3BUTKY,
a HOBI TEXHOJIOT1i MOXYTh BIJIITPaBaTH KIIFOYOBY POJIb y BUPIIICHHI BHINE3TaaHOT
npobnemu. Hampuknan, BHUKOpUCTaHHS €(EKTUBHOI CHUCTEMH aBTOMATHYHOIO
nepioguunoro nomoBHeHHS PAR (Periodic Automatic Replacement) Mmoxke 3BUTbHUTH
yac ISl pO3B's3aHHS OUIbII BaXKJIMBUX 3aBlIaHb, a4 TAKOX MIABUIIUTU 3aJ0BOJICHICTh
KJIIEHTIB 1 IpuOyTKOBICTh. PiBHI 3amaciB PAR noBiioMIIsitoTh KepiBHUKAM O13HECY PO
ONTUMAJIbHY KUJIBKICTh KOXKHOTO TOBApHOTO 3aracy, KU mae OyTH Ha CKIal,
IPOTHO3YIOTh MOMUT Ta HOTO JUHAMIKY.

3 orsiAy Ha 3pOCTaHHS €KOJIOTIYHOI CBIIOMOCTI CEpe] CIIOKUBauiB, pECTOPAHU
BCce OUIbIIE MEePEeXOJsATh /10 E€KOJIOTIYHO YUCTUX IPAKTHK, JI€ aBTOMaTH3allisl Tpae
KIIFOYOBY POJIb. 3a JOMOMOTOI0 CHCTEM YIpPaBIiHHS 3amacamMy Ta TOYOK MPOAAXKY,
pPECTOpaHN OTPUMYIOTh 3MOTY ONTUMIi3yBaTH BUKOPHUCTAHHS MPOIYKTIB, 3MEHIITYBATH
B1/IXO/JI Ta MIHIMI3yBaTH HETaTUBHUI BILJIUB HA JIOBKIJUIS.

Cucremu ympasiinas nignpuemctBoMm ERP (Enterprise resource planning) €
BI/IMIHHUM pIIIEHHSM JJIsi aBTOMAaTH3allli TMpOIECY 3aMOBJICHHS 3 ypaxyBaHHSIM
nependayeHux piBHIB PAR Ta inmmx acnekrtiB. ERP BimcnmigkoBye piBHI 3amacis,
aHaTI3y€ 3aJUIIKU Ta IMTOMUT, ABTOMAaTUYHO (POPMYE 3aMOBJICHHS, IIPH ITbOMY BPaXOBY€
BC1 HE0OX1H1 (hakTopu. KopucTyBauam 3auIiaeTbCs JIMILE MMATBEPIUTH 3aMOBJICHHS.
Kpim Ttoro, ERP BukopucroBye mammuHe HaBuaHHs (Machine Learning), mo06
aBTOMATU3YBATH CKJIAJHI pO3paxXyHKH Ta YHUKHYTH TOMHJIOK, IKi MOKYTh BUHUKHYTH
yepes J0AChKUM pakTop a00 HEMOBHI JjaH1 3 TaOJIUIIb.

[Iporpamue 3abe3neueHHs g kepyBanHs 3amacamu ERP 3moke miaroryBaru
3aMOBJICHHSI Ha 3aKyMiBI0 HAa OCHOBI MOTOYHMX piBHIB 3amaciB 1 PAR, obpartu
ONTUMAJIBHOTO TIOCTaYaIbHUKA ¥, HABITh, CIIPOTHO3YBATH TOIMHT, OPIEHTYIOYHCH Ha
MOTOJTHI YMOBH.

ABTOMaTH30BaHI CUCTEMH yMPABIiHHS 3aMacaMy JOMOMAaralTh pecTopaTopam
TOYHO CJIIJIKYBaTH 3a HasABHICTIO 3aIaciB, YHUKAIOUM 3alBUX BUTPAT 1 HecTaui. Kpim
bOTO, 3[1MCHEHUI aHaji3 MOMUTY CHpusie ePEeKTUBHOMY IUIaHYBaHHIO 3aKyMiBeJb 1
3HIDKY€ BUTpATH HA 3alacH, CIIPUSIOYH ONTHUMI3aIlli BUTPAT HA MPOAYKTH.

3aBISKM BJOCKOHAJIEHUM aJfOPUTMaM 1 aHaii3y JaHUX LI 1HCTPYMEHTH
NPOrHO3YBaHHS  3amaciB  CTAlOTh  HAA3BUYAlHO  TOYHUMHU  JOMOMIKHHUMU
IHCTpyMEHTaMH [UJIsl pecTopaHiB. BoHU peTenbHO aHami3yroTh BEIMYE3HUU 00cCAT
iH(opMallii, BKIIOYAIOYU 1CTOPIK0 MPOJaxiB, (DAKTOPU CE30HHOCTI, 00 BU3HAYUTH
ONTUMAJIbHY KUIBKICTh KOXXHOTO IHTPEIIE€HTa, HEOOXIAHOTO y Oyab-sKUi JieHb. Lls
3/IaTHICTb JI03BOJISIE PECTOPAHAM 3HM)KYBATH HAIMIPHICTh 3aMOBJIEHb, YHUKATH BTPAT



BiJI ICYBaHHS MPOAYKTIB Ta 3MEHIITYBaTH 3arajibHI BUTPATH HA 3aKYMIiBIIIO MPOTYKTIB.
[ sk HacMIOK, 3MEHIIY€ KUIBKICTh BIJIXOIIB.

OxpiM TOro, ITYYHHI IHTEIEKT OyAe IpaTh 3HAYHY POJb Yy MOAAIBIIOMY
PO3BUTKY aBTOMaTH3aIlii chepu pecTopaHHOTO Oi3HECY. 3a JOMTOMOTOI0 aHAI3Yy JaHUX
BiJI CHCTEM YTPABIIIHHS Ta TOYOK MPOJIaXy, OyAyTh BUKOPHUCTOBYBATHUCS AITOPUTMH
IITYYHOTO IHTEJICKTY MJis TepeadadyeHHs IMOINUTY Ha TIEBHI CTpPaBH, OINTHUMI3aIii
I[IHOYTBOPEHHS Ta HaJIaHHS 1HAUBIAyaIbHUX peKOMEHaaIii kiieHtaM. Lle He muie
30UIBIIIy€ TPOAYKTHUBHICTh, ajie MW JO3BOJIATHME CTBOPIOBAaTH II€PCOHATI30BaH1
MPOMO3UIIIT JIJIsI TOCTEH.

Taki mixkHapoJgHI KOMIIaHIi 3 yImpaBiiHHA 3amacamu ki, sk Preci Taste Ta
Choco, BUKOpPUCTOBYIOTh I1HCTPYMEHTHM MPOTHO3YBaHHS HAa OCHOBI IITY4YHOIO
IHTEJEKTy, 100 mepen0aynTH, CKIJIbKH MEBHOTO IHIPENl€HTa 3HAJA0OUThCA KYyXHI
pecTopaHy Ha OCHOBI MUHYJIOTO TpadiKy KIIEHTIB, JaHUX MPO MPOoAaxi, Tomo. Tol
pecTopaH MOXe MpUA0aTH Ta MPUTOTYBATH HAMOLIBII TOUHY KUIBKICTH iK1, Ika HoMy
noTpiOHA, 1 OTPUMYBATH SIKHAMMEHIIIE BIIXO/IB.

VY cydacHiii 0OCTaHOBIIl TEXHOJIOTIi CTalOTh TOJOBHHUM MEXaHI3MOM, SIKUM
BU3HaYae (YHKI[IOHYBaHHS Ta ajanTamio Kommnadid. IlpencraBHuku ramysi
TOCTUHHOCTI PO3IJISIIAI0Th HOBATOPCHKI TEXHOJOTIT Ta 1HHOBALIKHI pillIeHHsS y cdepi
iHQOpMaAIIMHUX  TEXHOJOTIM K BaXJIMBUU YMHHUK JJIs  3a0€3MEeYeHHS
KOHKYPEHTOCIPOMOKHOCTI.

VY cyuyacHUX yMOBax MepenoBl TEXHOJOTIYHI PIIIEHHS, TaKl sIK MPOTHO3YBaHHS
3amaciB 1 MOHITOPUHT y pEaJbHOMY 4Yaci, € BHUPIMIAJbHUMU I €(PEKTUBHOTO
(GyHKIIOHYBaHHSI PECTOPAHHOTO Oi3Hecy. BUKOpHCTaHHS TaKMX aBTOMAaTH30BaHHUX
TEXHOJIOTIM 03BOJIAE pECTOpaHaM TOYHO MPOTHO3YBaTH TOTpeOM B 3amacax,
MIHIMI3yBaTHU BIJIXO/IY 1 3a0€3Me4yBaTH BUCOKY SIKICTh OOCITYTrOBYBaHHS ISl KIIIEHTIB.
[Ilo mpuHIMIOBO, 3aCTOCYBaHHS 1HHOBAaLUIMHMX PINIEHb B Traily3l pPECTOPAHHOIO
0i3HECy CIIpHsE CTaJOMYy PO3BHUTKY 3aKJIajliB, 3SMEHILIEHHIO €KOJIOT1YHOTO BIUIMBY Ta
NPUBEPTAHHIO KIIIEHTIB, SKI I[IHYIOTh 30€pEKEHHS HABKOJMIITHHROTO CEpEeOBUIIIA.
Pectopanu, sKi BUKOPHUCTOBYIOTH TEPENOBI TEXHOJIOTii, BHOCATH CBIii BHECOK Y
CTBOPEHHSI 37J0POBIIIOTO Ta €KOJOTIYHO CBIJOMOTO CBITY. ABTOMAaTH30BaHI CUCTEMU
yIOpaBIiHHS 3alacaMu Ta MporpamMHe 3a0e3MnedeHHs Ui KepyBaHHS MiAMPUEMCTBOM
(ERP) € Bax/IuMBUMM 1HCTpyMEHTaMHU i1 ONTHUMI3alli KUIBKOCTI BIJIXOJIB
PECTOPAHHOTO TOCTIOAAPCTBA, & ANTOPUTMH IITYYHOTO IHTEJICKTY TUTBKH CIPUATUMYTh
BJIOCKOHAJICHHIO TEXHOJIOTTIi.
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YK 338.48
"HEBUJIUMMM TATAP" TYPU3MY: IIICTH BUKJIUKIB Y PO3BUTKY
JECTUHAILIL
BikTopia KIITEHKO
Kanouoam 2eocpaghiyHux HayK, 0oyeHm
Kuiscvkuu nayionanvnuu ynisepcumem imeni Tapaca Lllesuenka

Po3yMiHHs 30a51aHCOBAHOCTI (CTaNOCT1) SIK PO3BUTKY, KM BiNOB1Ia€ NOTpedam
CHOTOJICHHSI, HE CTaBJIAYM ITiJ1 3arPO3y 3AaTHICTh MaOyTHIX MOKOJIIHb 33JJ0BOJILHATU
CBO1 BJIacHI MoTpedu, Bij yacy BuzHaueHHs Komiciero bpynarnanng [1] mocmigoBHO
MOTJIUOIIOETHCS TOSCHEHHSIMH, 1HTEpPIpPETAIliIMA, y TOMY YHCIl 3BaXKalOUM Ha
cnenu@iky TypusMmy. Bu3HaHuM 0a30BUM NPUHLHMIIOM CTajloOCTI € OamaHc (OTXe,
BBAJKAEMO JIOPEYHUM 3MIIIHEHHS TPAIULii 3aCTOCYBAHHS TEPMIHY «30alaHCOBAHMIA
PO3BUTOK», IOPSA 13 «JIETraJi30BaHUM) — «CTAJUN PO3BUTOKY ), IKHI YITKO BUCBITIIIOE
OOH Typwu3sm, 0 BU3HAYa€ WOTO SIK TYPU3M, KU1 MOBHICTIO BPaxOBY€ HOro MOTOYHI
Ta MaliOyTHI €KOHOMIUHI, COIllaJibHI BIUIMBU Ta BIUTMB Ha HABKOJIUIIHE CEPEIOBUIIIE,
3Ba)kKalOYM Ha MOTpeOU BiJIBiMyBauiB, ramxysi, CEpelOBHUINA Ta MPUIUMAOY0i rpoMaan
[2].

«TpanuiiitHi» — Ha3BeMO iX TaK — HayKOBI Ta MPUKIaAHI PO3POOKH 3
IMITJIEMEHTAIli TPaKTUK, IHCTPYMEHTIB, MPOTrpaM Ta MOJITUK HACTIMIUBO MPOCYBAIOTh
SK TOJIOBHUM HArojoc €JIHICTh TPbOX CKJIAJOBUX (E€KOJOTIYHOI, €KOHOMIYHOI Ta
COLaJIbHOI) CTAJIOCTI, 10 TaKOXK 4acTo kiacudikyrots sik maoau (People), mpubytok
(Profit), Ta Planet (a6o 3Ps).

«HoBiTHI» migxoau OuIbIIE OPIEHTYIOTHCS HA, BIACHE, MOTpeOH BiJIBiAyBadyiB,
raiysi, CepeJoBHIla Ta MPUIMAI0Y0i TPOMA/IH.

BoueBunb, OCTaHHI MOXXKHAa BBaXaTH «BIATYKOM» Ha JOPOOOK HAyKOBO-
NPAKTUYHOTO JTUCKYPCY, i PO3BUBATH CIHPAIOYUCHh HA CYTHICHI OCHOBH YIIPABIIHHS
TypU3MOM, Ha 3acajax MPOCTOPOBOCTI i depe3 MpuU3My OPIEHTHUPY Ha rpoMaay -
M1X011, PO3BUTOK AKUX y 1990-Ti Ta Ha moyaTky 2000-x BU3HAYAETHCA SIK JIOT14HI
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nepen-KpoKU 10 IHTErpaibHUX MOJIENIEH [11€BOrO ypsIyBaHHS Ta YIPaBIiHHA
TypU3MOM Ha 3acajax craiocti [3]. OOi3HaHICTh ¥ MPUKIIAIHE 3aCTOCYBAHHS TaKOT'O
MiX0AYy B KOHTEKCTI aKkTyami3allii CTpaTeryBaHHsA Ta IUIaHyBaHHS ( y TOMY 4YHCII
MIPOCTOPOBOT0) PO3BUTKY FPOMaJ Ta TypU3My Ha iX TepeHax — MOMpPHU 33JACKJIapOBaHi
3acaJd CTajJoCTI TYpHCTHYHOI TIOJNITHKH B YKpaiHi 3arajoM — TUIbKA TTOYHHAB
Ha0yBaTH KUTTEBOCTI, HACIIIYIOUH aJMIHICTPATUBHY Ta 1HIII pedopMH.

Bapro 3Baxkatu i1 Ha Te, 1110 MONPHU HATTy arpecito NpoTu YKpaiHu, TSHKKI BTpaTH
i MacmTabHI pyWHYBaHHS, 3arpo3fiiBl €KOJOTIYHI, jJeMorpadidHi, coliajabHO-
KyJbTYpHI HacCIiKh, MalOyTHE (30KpeMma BITHOBJICHHsS TYpH3MY) BHU3HAUYaTHUME M
mocTym kpaiau Ha nuiixy a0 €C [4,5]. Ha mpomy misixy, B KOHTEKCTI «TJTHOMHHOTOY
OCMHCJICHHSI TPEHJIB PO3BUTKY, YMPABIIHHS W IJIAaHYBaHHS TypHU3MY ITOBOPOTHOTO
3HAYEHHS MaTUME IMepexij BiJ pPUHKOBOI JI0 JECTUHAI[IMHOT MOJIEI, SIKA IPYHTY€EThCA
HA  PO3YMIHHI Typu3My SIK OJHI€] 3 I1HAycTpianpHuX ekocuctem €C [6].
3anpoBaKEHHSI TAKOTO MIAXOJy BUMaraTuMme MepeoCMHUCIICHHS HE JIMIIE JIaHIIoTa
BapTOCTi (I[IHHOCTI) B TYpPHU3MI, @ 1 KOHKPETHUX — 3HAYMMHX 3 MPArMaTH4HOl TOYKU
30py — 3acaj 30aJaHCOBAHOCTI (CTaJOCTI) PO3BUTKY W YIpaBIiHHA HUM Ha PiBHI
JeCTUHAIII I (mpoctopis, K1 aJMIHICTPaTUBHO, COIl1aJIbHO-€KOHOMIYHO
(PYHKLIOHYIOTh SIK OKpeMi a00 KIJIbKa TPOMa).

Cepen «HOBITHIX» — CBO€YacHa, Ha Hall MOTJSM, po3Biaka «JlecTuHarnii mija
3arpo3or: HeBuauMuil Tarap Typusmy» (Epler Wood et al., 2019), ony6nikoBaHa
Travel Foundation, IlerTpoM  cTilikoro  TJIO0AJIBHOTO  IMANPHEMHHUIITBA
Kopuemnbcbkoro yuiBepcutery Ta EplerWood International. [Tomi6Ho, 1m0 HOBUM
TPEHJOM JIOCHI/PKEHb M MPaKTUKHU YIPABIIHHSI TypU3MOM Ha 3acajax CTaJIOCTI Mae
CTaTH PO3YMIHHS W BUSBIECHHS IPUXOBAHMX BHUTpPAT TypU3MYy, sKi Ha3HBAIOTh
CHEBUAUMHUM TATApEeM», 00 3aXMCTUTH Ta KEPYyBaTH KUTTEBO BAKIIMBUMH aKTUBAMU
TYPUCTUYHUX JECTUHAIlli. SIKImI0 1horo HE 3pOOWUTH, EKOCUCTEMH, KYJIbTypHA
CHAJIIMHA Ta )KUTTS TPOMAJM MiAIAI0ThCS BCe OUIBIIOMY PU3HKY, a Oe33acTepe:KHUI
PO3BUTOK TypU3MYy PHU3HMKYE BTPATUTH OCHOBY, IO MOK€ TPICHYTH TiJ] BJIACHOIO
Baroio.

Brnacue, ¢okycom yBarm MaroTh CTaTH peayibHI oOmeparliiiHi BUTpatu (TOOTO
30BHIIIHI omepariiiHi epeKTu — BUTpaTH Ha OJHOTO TYypHUCTa), 5Kl Hapas3l He
BPaxOBYIOTbCSl MYHIIMNAIBHUMHU a00 HAIIOHAJbHUMU OIOJKETaMH, IOB’A3aHl 3:
BUKHUIaMH TTAPHUKOBUX Ta3iB, MIATPHUMKOIO MPUPOJTHUX SKOCHCTEM Ta BiTHOBIICHHSIM
€KOCMCTEMHHUX TIOCIyT, BHUTpaTaMM Ha BIJHOBJIIOBAHI JKepena eHeprii Ta
BOJIOTIOCTAYaHHS, YIPABIiHHS BIAXOJaMH, MIATPUMKA Ta BITHOBJIICHHS Y COIlIaJbHO-
KyJbTYpHI chepi.

Wnernes PO BUKJIUKH, IO MPECTABISAIOTH IIICTh HANTOJOBHIIMINX «TATapiBy. B
KOHTEKCTI  eHepro-menemxmenty u Il me BuTtpatm Ha MozaepHi3aliio
1HQpPAaCTPpyKTypH, YIPaBIIHHSA IIKOBUM CIIO)KMBAHHSIM, BHUHAWJEHHS pPIlIeHb 3
MiHIMI3aIli 3pOCTalouoro CHOKMBAaHHS 3 HEBIAHOBIIOBAaHUX Jkepen. B cdepi
CHOKMBAHHS BOJAM BUHUKAIOTh JOAATKOBI BUTPATH 3aJIsl 3allPOBA/KEHHS 3E€JICHHUX



TEXHOJIOT1H Ta MOKpaIleHHs 1HGPACTPYKTYyPH, ONPICHEHHS, TTOA0JaHHS HaJIMIPHOTO
CHOXKMBAHHS TYpUCTaMH, SIK€ TOTipuIye 3a0e3MedYeHHs] MICIEBUX MEIIKAHI[IB
pecypcamu TUTHOT BOAH. 301TbIIEHHS TYPUCTUYHOTO MTOTOKY, SIK BIJOMO, B TOMY YHCII
YKpalHChKUM JIECTHHALIIM 3HAYHO 30UIbIIyE HABAHTAXKEHHS HA MEHEIKMEHT
BIIXO/IB, OT)KE€ HE OMHHYTHM BHUTpAT Ha MOKpAIICHHS 1H(QPACcTpyKTypu 300py W
00poOKkM  BiAXxoaiB. Tak uYM 1HAKIIE TIOCHUJIIOIOTHCS  PUBUKH  YTBOPEHHS
HEKOTPOJIBOBAHOI'O CMITTSI, aHTICAHITapii, 1110 BPEIITI-PEIIT TO3HAYAETHCS Ha 3I0POB’1
MEIIKAHIIB Ta eKocucTeMu. [1oa10H1 HACIIAKU Ma€ il HaBaHTAKEHHS HA BIJIBEICHHS
BOAM 1 kaHamizamito. OKpeMuil HampsiM — BUTPATH Ha MIATPUMKY Ol1OpI3HOMAHITTS,
MIATPUMKY 3€JIEHUX KOPHUAOPIB Ta TEPUTOPIM, MO0 3HAXOAATHCS MiA 3aXUCTOM —
MIATPUMKY HPHUPOJHOIO KamiTalay. 3 TOYKM 30pY COLIAJBHOTO KamiTally rpoMaaam
BapTO 3BaKaTH HA 3POCTAHHS BAPTOCTI KUTTS, «3aXOIUICHHS MPOCTOPIB Ta 00’ €KTIB
TYpUCTaMH ¥ PU3UKU «PO3MUBAHHSA» IIIHHOCTEH Ta CIOCOOY KUTTH.

BignosigHo, moTpiOHO OYTH TOTOBUMHU JI0 BUTPAT, IO MOB’S3aH1 3 PO3BUTKOM M
MOJIEpHI3alli€l0 1HPPACTPYKTYpH, YIPABIATH TYPUCTHUHUM IOTOKOM BPaXOBYIOUU
IIPOTHO3U TMONUTY. BUTpaTu Ha «3eleHuil» mnepexia i Oulbll e€eKTUBHY MICIEBY
1H(pacTPyKTypy HOTPeOYIOTh 30LIbIIEHHS ACUTHYBaHb 3 310paHUX MOJATKIB IS
MIATPUMKUA 3pPOCTaHHS BIJBIyBayiB, 3 OJHOrO0 OOKY, W MOLIYK MOXJIMBOCTEH I
YHUKHEHHS MMOJAaTKOBUX MBI JIJIs1 CTUMYJTIOBAHHS PO3BUTKY TYpHU3MY Ta 3pOCTaHHS,
0e3 BceOIYHOTo 00JIIKY peajgbHuX (MOBHMX) BUTpPAT Ha OJHOIO TypHUCTa. 3pEHITORO,
BUTpAT Ha MIATPUMKY Ta CTBOPEHHS CHUCTEMHU YIPaBJIIHHS aKTHBAMHU JECTUHAIT
(myOivHI MPOCTOPH, MaM’ ITKU, TUTSDK1 TOIIIO).

OTxe, BUSIBISIETHCS TPEHJ PO3BUTKY, B SKOMY MIATOTOBKA (haxiBIliB, iX
npodeciiiHa AisUIbHICTD, 3arajloM NPAKTUKA YIPABIIHHS TYPU3MOM Ma€ 3HAUTH HOBHI
3B’SI30K MK JJaHUMH MPO TYPUCTUYHUI MOMMUT Ta MPOMNO3ULII0 pecypciB. Pusuku, 3
AKUMHU CTHKAIOThCSl TYpPUCTHYHI HAmpsIMKA Ta OI3HEC, MOBMHHI OyTHM BIAKPUTO Ta
MPO30pPO PO3TISHYTI 32 JOMOMOIOK0 OUIBII HAyKOBO OOIPYHTOBAHOIO aHAJI3Y, LIO
noTpeodye:

* HoBi Mic1ieBi cucteMu 00Ky, SIKi OXOTUTIOIOTH TIOBHUM CIIEKTP BUTPAT, MOB'I3aHUX
13 3pOCTaHHSIM TYpU3MY, 3aMICTh HEIMOBHOTO HA0Opy MOKA3HUKIB E€KOHOMIYHOTO
BIUIHBY;

* HoBi1 HaBMUYKM Ta MIXKTaJly3€Boi CHiBIIpalll, NIAKPIMICHOI JTaHUMH Ta TEXHOJIOTISIMH,
IUTS JOCATHEHHsI €(DEeKTUBHOTO MPOCTOPOBOTO TIAHYBaHHS, YIIPABIiHHS MOMUTOM Ha
KOMYHaJIbH1 MOCTYTY Ta OLIIHKY HASIBHOCTI KUTTEBO-BAXKIMBUX MICIIEBUX PECYPCIB;

* HoBi mexani3mMu OIIHKKM Ta (¢iHAHCYBaHHS, 1100 KOMIICHCYBAaTH BHUCHAXKJIUBI
HEJIOCTAaTHI 1HBECTHIli B 1HPPACTPYKTYpy Ta YIpaBIiHHS MICIIEBUMH aKTUBAMH Ta
3a0e3neunTH Mmepexia 10 KpaiH 3 HU3bKUM PiBHEM BUKHU/IIB BYTJICIIFO.

3BICHO, BaXXJIMBUM 3aBJaHHSM Ha MalOyTHE € BHUBUEHHS Ta OCHUMAapKIHT
pe3yJIbTaTiB BXKE MPOBEJAEHUX ampoOaliii Ha npukiagax Taimanmy, Mekcuku Ta
Manbni, kpain €Bponu, Adppuku Ta JlaTuHChKOT AMepuku. 3100yTKHU JOCIIIKSHHS
CHEBUAUMHUX TArapiB» — OCHOBA OKPEMOI'0 HaBUAJIBLHOTO Kypcy KopHemIbChKOro



YHIBEpCUTETY, Halll JOCBiJ OMAaHyBaHHSA $KOTO, CBITYUTH NPO HArajbHy MOTpeOy
amanTamii ¥ 3ampoBaKEHHS] Y OCBITHBOMY M MPAKTUYHOMY IMPOCTOPiI po3poOKu i
OPUMHATTA PIIIEHb IMIOJAO0 PO3BUTKY TYpU3MY BiJ JIOKAJIBHOTO JO HAIlOHAJIHHOTO
PiBHIB.
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VYkpaiuiii, HaBiTh Y yMOBax BIWHM, JEMOHCTPYIOTh HaJI3BUYAlHY CTIHKICTh y
MOBCAKJEHHIM OOpOTHOl 3 BUKJIMKAMH Ta CTPECOM. bararo 3 HHMX BHUPIIIWIN HE
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NPUIIMHATH TIOJOPOXKI Ta BIAKPUBATH HOBI AaCMEKTH BIAMOYMHKY, JOCIIKYHOUH
pi3HOMaHITHI Jokamii. [ed miaxig CBIIYUTh MpO BHYTPIIIHIO CHJIY YKpaiHIB Ta ix
Oa)kaHHSI 3HAXOIUTU TTO3UTHUBHI CTOPOHU KUTTS, HABITh y CKJIQ/IHI YacH.

Y cyuacHiil CBITOBI# 1HAYCTpii TOCTUHHOCTI Bi0OYBalOThCA MPOLIECH 1HTErparii
Ta TIo0aizarii, Mo MPU3BOIUTH A0 CTBOPCHHS Ta PO3BUTKY €KO-TOTETIB. Y JaHOMY
KOHTEKCTI JIOCIIP)KEHHSI HOBATOPCHKUX METO/IIB YIIPABIIIHHS TOTEIbHO-PECTOPAHHUMHU
nociiyramMy HaOyBa€ BEJMKOTO 3HaueHHs. lle BiIKpuBae MOMXKJIMBOCTI MAJis
BIIPOBA/PKCHHSI €KOJIOTIYHUX 1HILIATUB, TaKUX SK BUKOPHUCTAHHS BiJIHOBIIOBAHUX
JDKepenl eHeprii, 3MEHIICHHS BIJIXOJIB, €KOHOMis BOAM, a TaKOX JUIsl PO3BUTKY
COLIIaNIbHOT BIAMOBIJAIIBHOCTI, TPOCYBAaHHS 3J0POBOT0 Xap4UyBaHHS Ta 1HINI ACMIEKTH.

3 METOI0 BIJHOBJICHHS CHJI 1 TPOBEIEHHS BIAMYCTKH, BCE OUIbIIE JIIOACH
BUOMPAIOTh BIANMOYMHOK Yy HPHUPOAHMX 30Hax. OJHaK, HE BCl TOTOBI PaJHKaIbHO
3MIHIOBATH CBIM 3BUYHUH CIIOCIO >XUTTS. BUIBHIICTH JIOAEW HACTUILKH 3BUKINA 10
[IMBLUTI3aIMHUX 3pYYHOCTEH, 1110 TTOBHA BIIMOBA BiJ] HUX IMPU3BOJUTH 10 cTpecy [1].
Tomy BuHUKIIA TOTpeOa y CTBOPEHH1 MICIb BIJIMTOYUHKY, K1 O CIIPUSIIIN MOCTYTIOBOMY
30JMKEHHIO JTIOJUHU 3 TPUPOOI0, ajie PU IbOMY 3MEHITYBaJIM HETaTUBHUN BILIUB
JIIOJICHKOI JISJIBHOCTI HA HABKOJIUIIIHE CEPEIOBUIIIC.

3arocTpeHHs mpo0seM, NOB'I3aHUX 3 PO3BUTKOM 1HAYCTpPli FOCTUHHHOCTI, CTAJIO
MOIITOBXOM [UJIsl PO3BUTKY €KO-TOTENiB. EKONOTrIYHMI ToTenp — 1€ €KOJIOTIYHO-
cepTu(dIKOBaHE KUTJIO, METOI SKOTO € TOJIMIICHHS CTaHy HaBKOJUIIHbOTO
CEpelloBUINlA TUIAXOM 3BEJICHHS JI0 MIHIMyMYy BJIACHOTO HETaTUBHOTO BIUIMBY Ha
JTOBKLIA [2].

Exo-roTeni Ha nepeBax — 1€ MePCIEKTUBHI TOTET, K1 CIIPUSIOTH 30€PEKEHHIO
MPUPOIU Ta €KOJIOTIUHIM CBIIOMOCTI. BOHM 103BOJISIIOTH TOCTSAM HACOJIOKYBATHCS
3I0POBHM BIJIIOYMHKOM Yy TapMOHIl 3 MNpUpoor0. 3a JOCBIAOM 3axiAHUX KpaiH,
cTpaTerii Ta MeXaHi3MM OOMEXEHHSI HETaTMBHOTO BIUIMBY TOTEJIIBHOTO Oi3HECY €
ebexTUBHUMU. 3 YypaxyBaHHSIM TIiepeBar €KO-TOTEIIB Ta CBITOBOTO IOMUTY Ha
€KOJIOT1YH1 MTPOTyKTHU Ta MOCTYTH, €KO-cepTUdIKAIIis € TePCIEKTUBHUM IHCTPYMEHTOM
JUTsT 301TBIICHHS] IPUBAOIMBOCTI TYPUCTHYHOTO CeKTOpy. OTpUMaHHS €KOJIOTTYHOTO
ceptudikary MIAKPECIUTh TMOBary JO TOCTed Ta MIATBEPAUTH COIlAIbHY
BIJIMOBIAQIBHICTD O13HECY.

[To BchOMY CBITY 3pOCTa€ KUIbKICTh HE3BUYANHUX OYJIMHKIB, pO3TAIIOBAHUX HA
nepeBax. BoHu Bke HE MPOCTO HEeCTaHAAapTHA (GopMa €KOJIOTIYHOTO TOTENI0, aje U
peanbHa MOXKIIMBICTD JIJIS MPOBEJCHHS €K30THYHHUX BiAmycToK. Cepe/l aBaHTIOPHCTIB,
K1 IITyKalOTh IIIOCh HOBE Ta €K30THYHE, IMOMUT Ha TaKl «THI3aa» 3pocTae. 11i eko-roremi
Ha JiepeBax puc. 1 BIAPI3HAIOTHCS CTUIHBHUM Ta Cy4aCHUM JW3aHHOM Ta 1HTEp'€pamu.

Typuctam NponoHyIOTh KiJIbKa BapiaHTIB «THI3A-OyHTano» ISl MPOKUBAHHS.
Opaun 3 HOMEpIB 30BHI OOPOOJIEHNH MEepPEIIETeHUMH T1IKaMU JIEPEB, 10 HAraayloThb
NTAlIMHE THI370. YcepeauHl HoMepa MOBHICTIO BIANOBIAE€ CY4aCHOMY TOTEIHHOMY
JIIOKCY, 3 ABOCHAJIBHUM JIIKKOM, BAHHOIO KIMHATOIO M Tepacoro. ['oTenb Takox mae



BEJIMKY BITAJBHIO 3 KaMiHOM Ta OKpeMy Tepacy 3 OaceitHoMm. J[o mociyr rocreut €
BEJIMKA BITAJIbHS 3 KAMIHOM Ta OKpema Tepaca 3 0acelHOM.

Pucynok 1. Eko-roTeni Ha aepeBax

B xoHTEKCTI BuUIIe HABEACHOTO, CII1/ 3ayBaXKUTH, 110 TOTEIbHA Tally3b CHOTOIHI
noTpeldye CEepHo3HOTO OHOBIICHHS, BKIIFOUAIOUM BIIPOBA/KCHHS HOBUX E€KOJIOTIYHUX
1HHOBaIl1i. Po3po0Ka MoaapIIuX MPOEKTIB €KOJIOTIYHUX 3aKIaiB Ta YAOCKOHAJICHHS
ICHYIOUMX IJXOJIB BUMAara€ BpaxXyBaHHS HOBITHIX TEXHOJIOTIH, 3MIH Yy IOMHUTI
KJIIEHTIB, IIBUJKOTO pearyBaHHsS Ha CYCHUIbHI BHUKJIMKMA MIOAO0 €KoJIoTi3arlil
CYCHIJILCTBA Ta aJlanTarlii 10 0COOJUBOCTEH raimy3i 3arajioM. TakuM YMHOM, CyYaCHUM
0i3HEeC CTUKAEThCS 3 3araJbHUMU BUMOTAaMH Ta BUKJIMKAaMU, 30KpemMa y cdepi eKxo-
roTeNbHO1 1HAYCTpii. Bennke 3Ha4eHHS MalOTh NMUTAHHS BIPOBADKEHHS CYYaCHUX



TEXHOJIOTIH y Tporieci po3poOKH pOOOTH €KO-TOTEIIB Ta PO3MIMPEHHS MOCIHYT, IO
HA/TAI0ThCSI TOCTSAM €KOJIOT1YHO HAJIAIITOBAHUX 3aKJIaliB.
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PO3BUTOK AI'PO-PEKPEAIIIMHUX KJIACTEPIB B YKPAIHI
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Hayxrosuii kepienux:k.e.n., ooyenm Ipuna KYJ/[IHOBA

Hayionanvruti ynisepcumem biopecypcie i npupo0okopucmy8aunHs Yxpainu

Arpo-pekpeartiiini - knactepu  (APK) - 1me TeputopiansHi  00'eqHaHHS
HIIIPUEMCTB, IO MOETHYIOTHh CLTBCHKOTOCIIOIaAPChKE BUPOOHUIITBO 3 PEKpeaIliitHOO
TisUTbHICTIO. PO3BUTOK arpo-pekpeaniiHuX KiacTepiB B YKpaiHl Mae 3HAYHUM
MOTEHIIIaJ 7151 CTUMYJIIOBAaHHSI €KOHOMIYHOTO 3pOCTaHHS, CTBOPEHHSI HOBHX POOOYHX
MICIIb Ta TOKPAIIEHHS 100pO0yTYy CUIBCHKUX TPOMa.

[TepeBaru arpo-peKpeamiiHux KjaacTepiB MPOSBIIAIOTHCS B HACTYImHOMY [1]:

- nuBepcudikalliss eKOHOMIKH - arpo-peKpeariiiii KJIacTepH T03BOJSIOThH
CUIbCHKUM TEPUTOPISIM AUBEPCU(DIKYBATH CBOIO €KOHOMIKY, 3MEHILYIOUH 3aJI€KHICTh
B1JI TPAIUIIIMHOTO CiIbCHKOTO TOCIIOIAPCTBA;

- CTBOPEHHS pOOOUYHX MICLIb - arpo-peKpealliiiii KJIacTepU CTBOPIOIOTH HOBI
poboui micusg B cdepi TypusMy, TOCTUHHOCTI, peMeces Ta IHIIMX peKpeariiiHux
TIOCTTYT;

- NiBUIIEHHS TOXOIB - arpo-peKpeaniiHi KiacTepyu MOXYTbh NPU3BECTU
70 3HAYHOTO 3POCTaHHS JIOXOJIB /I CUIBCHKUX JKUTENIB, SK 32 PaXyHOK MPSIMOi
3afHATOCTI B peKpealiiHOMY CEKTOpI, TaK 13a paXyHOK 3pOCTaHHs MMOMUTY Ha MICIEBI
NPOAYKTH XapuyBaHHS Ta peMeca;

- 30epekeHHsl KYJIbTYPHOI CHAaIIMHUA - arpo-peKpeaniiHi KiacTepu
MOXYTb CIPHUSATH 30€pEKEHHIO Ta MOIMYJsApHU3alli KyJbTypHOI CHAIUIMHU CIIIBCHKHX
TEPUTOPIi;

- 3aXMCT JOBKULISL - arpo-peKpearfiiiHi KJiacTepu MOXYTb CTHUMYJIOBATH



€KOJIOTIYHO YMCTI TPAKTUKU BEJEHHS CUIBCHKOTO TIOCMOJapCcTBa Ta CIPHUATH
30€pEKEHHIO IPUPOJTHUX PECYPCIB.

[cHye psin BHUKIMKIB, 3 SIKUMH CTHUKAaIOTbCS arpo-peKkpealliifHi KiacTepu Ha
[UIAXY IO CBOTO PO3BUTKY:

- HEJOCTaTHICTh KOOpAWHamii Ta cmiBmpami. Pi3Hl cekTopu arpo-
peKpeaniiHoro kiacrepy (CiibChKe TOCHOJAPCTBO, TYpU3M, TPAHCIOPT, KyJIbTypa)
4acTo JIIOTh 130J1bOBAHO OJMH BiJl OJTHOTO, IO MPHU3BOJUTH JO HEEPEKTHUBHOCTI Ta
nyOJIr0BaHHS 3ycuiib. HeoOX11HO CTBOPUTH MEXaHI3MU ISl KOOPIMHAIIIT Ta CIiBMparli
MIX yciMa YyYaCHUKaMH KJIacTepy, a TAKOXK 3 JeP>KaBHUMHU OpraHaMu Ta TPOMaJIolo;

- HeZ0CKOHaNa 1HPpacTpykTypa. PO3BUTOK arpo-pekpeariiHoro Typusmy
noTpedye HAasIBHOCTI SIKICHOI 1H(QPACTPYKTYpH, BKJIIOYAIOYM TPAHCHOPTHI MEpExi,
MICLISI PO3MIIIEHHS TYpUCTIB, 00'€KTH XapuyBaHHs Ta po3Bar. Y 0aratbox perioHax
iH(dpacTpyKTypa HE BIJIIIOBIJIa€ TMOTpedaM arpo-peKpeariiHoro Typu3My, IO
noTpeOye 3HAYHUX 1HBECTHUIIIM;

- HEJONIK KBami(piKOBaHUX KaapiB. [[is po3BUTKY arpo-pekpeaiiiHoro
Typu3My He0OX1/IH1 KBaslipiKOBaHI KaJIpu B TaKuX c(hepax, K ClIbCbKe rOCIo1apcTBO,
Typu3M, TOCTUHHICTh Ta cepBic. Y 0ararbox perioHax, OCOOJMBO CBHOTOJHI,
CIOCTEPITa€ThCA N€PIUUT TaKUX KaJpiB, 110 MOXKE HEraTMBHO BIUIMHYTH Ha SKICTb
MOCITYT Ta KOHKYPEHTOCIIPOMOKHICTh KIIACTepy;

- HeJocTaTHe (piHaHCYBaHHS. PO3BUTOK arpo-pekpeariiHux KiacTepiB
noTpedye 3HAUYHUX 1HBECTHIIIH, SIK 3 OOKY JIep»KaBH, TaK 13 00Ky MPUBATHOTO CEKTOPY;

- HECTIPUATJIMBUI PETYJISTOPHUN Ta MOJATKOBUH KiIiMaT. 3aKOHOJIaBCTBO
Ta TMOAATKOBa CHUCTEMa MOBUHHI OYyTH CHPUATIMBUMH JUIsI PO3BUTKY arpo-
peKpeaniiHoro Typusmy;

- HEJJOCKOHAJIa MAapKETHHIOBa CTpaTeris. Arpo-peKpealiiiHi KiacTepu
MOBMHHI €()EKTUBHO NPOCYBaTU ce0e Ha TYpPUCTUYHOMY PHUHKY. baraTo kiacTepiB He
MarTh YITKOI MapKETHHIOBOI CTparerii, o OPU3BOAUTH A0 TOrO, IO HPO iXHI
MO>KJIMBOCTI HE 3HAIOTh MOTEHIIIHI TYPUCTH;

- HU3BKUH PIBEHBb €KOJIOTIYHOI CBIIOMOCTI. PO3BHTOK arpo-pekpeariitHoro
TYypU3My MOBHHEH BiAOyBaTHCS 3 ypaxyBaHHSIM MPUHIMIIB €KOJOTIYHOI CTIMKOCTI.
HeoOxigHo migBUIyBaTH pIBEHb EKOJIOTTYHOI CBIJOMOCTI $IK CEpea MICIEBOro
HaCEJIeHHs, TaK 1 Cepe]l TYPHUCTIB;

- HECTaOUIbHICTh MOJITUYHOI Ta €KOHOMIYHOI cutyauii. [lomituuna Tta
€KOHOMIYHA HECTaOUIBHICTh MOXE HETaTMBHO BIUIMBATH Ha PO3BUTOK arpo-
pekpeariiHoro Typusmy. [HBecTopu MOXKyTh OyTH CTpUMaHi BiJ BKJIQJEHHS KOIITIB y
KJIACTEPH, SIKIIIO BOHU HE BIEBHEH1 B Malil0yTHHOMY KpaiHHU.

Arpo-pekpeariiiini KjacTepd MalOTh 3HAUYHUW MOTEHIIaN Uil PO3BUTKY B
VYkpaini. 3aBasku Aep:kaBHIN MIATPUMII, CIIBOpaLl MK 3alliKaBICHUMH CTOPOHAMU
Ta 1HBECTUIIISIM B 1HPPACTPYKTYpPY Ta MPOCYBaHHS, BOHM MOXYTh CTaTH PYIIIAHOIO
CUJIOI0 €KOHOMIYHOT'O 3pOCTaHHS Ta PO3BUTKY CUIbCHKUX TEPUTOPIit [2].

Hapenemo npuknaau ycninHux Arpo-pekpealtiiiii Kiiactepu B YKpaiHi:



- "3enenuii raii" (KuiBchka oGmactp): Lleli arpo-pekpealliiiHuil Kiactep
IPOINOHY€E IIMPOKUNA CHEKTP PEeKpealiiHuX MOCIyr, BKIIOYAIOYH BEPXOBY 131y,
pHUOOIIOBIIIO, Millll IPOTYJISTHKU Ta €KCKYPCii;

- "Vkpainceke cemo" (JIpBiBcbka o6Omacte). Lleit arpo-pexpeauiiHuit
KJIacTep TMPOMOHYE AaBTCHTUYHUN JIOCBIJ YKPAiHCBKOTO CITBCBKOTO IKUTTS, 3
MOXKJIMBICTIO KUTH Ha ¢epMi, OpaT ydacTh y CUIbCHKOT'OCIOJIAPCHKUX poOOTaxX Ta
KYIITYBaTU TPAIUIIIHHI CTPaBH;

- "MenoBuit xytip" (IlonraBceka o6macth). lleit arpo-pexpeartiinmii
KJIacTep CHeIlali3yeThCsl Ha OJUKIIBHUIITBI Ta TPOMOHYE EKCKypCii Ha Iaciky,
JETYCTaIlI0 MEeIy Ta 1HII MPOAYKTH OKITHHUIITBA.

Po3BUTOK arpo-pekpeariiHux KiaacTepiB B YKpaiHi MOXKEe MaTh 3HAYHUUN
MO3UTUBHUM BIUIMB HAa €KOHOMIKY Ta COLIabHY cdepy CIIbCbKUX TEPUTOPIM Ta
CTUMYJIIOBAaHHS €KOHOMIYHOTO 3pOCTaHHs. BOHM MOXYyTh CTBOpIOBAaTH HOBI poOoul
MICIIS, CTUMYJIIOBATH 1HBECTHIIII, IMOKpAIyBaTH JOOPOOYT MICIIEBOTO HACEICHHS Ta
CIPUATH 30€PEKEHHIO KYJIBTYPHOI CIIaIIIIUHU.

CnuCOK BUKOPUCTAHUX JKEPEIT
1.VkpaiHchki Kiactepu — OPIMIAHUN MOPTAJl YYACHUKIB PETIOHAIBHUX KJIACTEPIB. —
URL.: http://www.ucluster.org/ (nata 3Bepaenns 10.03.2024).
2.Manbcbka M. I1., 3iapko FO. A. Tunwm 1 Mojaeni KiacTepiB CUTbCHKOTO TYpPHU3MY B
VYkpaini. Bichux Kuiscorxo2o HayionaibHo2o yHigepcumemy Kyavmypu i MUCIeyms.
Cepis: Typusm. 2018. Bum. 2. C.24-31.
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POJIb JUTSAYNX O3/IOPOBUUX TABOPIB B YMOBAX BIMHU

Kartepuna YJIbSAHUIIBKA
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Jlapuca I'OIIKAJIO

KaHOUOam eKOHOMIYHUX HAYK, OOYEHM

Hayionanvnuti ynisepcumem 6iopecypcis i npupo0ookopucmysants Ykpainu

VY cydacHOMy CBITI JUTsA4l TaOOPH BIAITPalOTh HAJA3BUYAHHO BAXKJIUBY POJIb Y
¢dbopMyBaHHI Ta PO3BUTKY OCOOMCTOCTI MOJIOJIOTO MOKOJIIHHA. BOHU CTaloTh MiciieM,
7€ MITH OTPUMYIOTh HE JIMINE BIAMOYMHOK, & ¥ MOMJMBICTH [JIS COIlaJbHOTO
B3a€MO/Iil, CAMOPO3BUTKY Ta HaBuaHHA. OJHAK, 3pocTarodya CKJIAHICTh BUMOT Ta
noTped CroXKMBaydiB BHUMAarae BIAMOBIIHOTO BAOCKOHAJEHHS Ta aJamTallili mporpam
BIIMOYMHKY JJIsl JITEH. CYCHIIBCTBO BH3HAE BAXJIMBICTh Ta BIUIMB SKICHOTO Ta
OpraHi30BaHOIO JHUTSIYOr0 BIAMOYMHKY Ha PO3BUTOK OCOOHMCTOCTI, (i3uyHE Ta
eMOIliiHe 0J1aronoyyyst JiTeH.


http://www.ucluster.org/

O3zopoByYa Ta BUXOBHA LIHHICTH CUCTEMHU JIITHHOI'O BIJMIOYMHKY TMOJISTA€ B
TOMY, 10 BOHa CTBOPIOE YMOBH [JIsl TMEJAroridyHo JOIIBHOTO, €MOILIIHO
npuBaOIUBOTO JO3BULIA MIKOJISAPIB, 3MII[HEHHS iXHBOTO 3/I0pOB'A, 33J0BOJICHHS
moTpeO y HOBH3HI BPaKeHb, TBOPUOI caMmopeai3allii, CijIKyBaHHI i caMOisSIIbHOCTI
B pI3HOMaHITHUX (opmax, IO MICTUTH MpaIlto, Mi3HAHHSA, KyJIbTypy, Tpy Ta 1HIII
chepu moxsmBOoro camoBuzHadeHHs [1, 15]. Jlitu Bikom Bix 7 nmo 15 poxkis,
OpraHi3alli€lo BIAMOYMHKY SKHUX 3alMaeThCs 0370pOBYl TaOOPH, HAWUYTIUBINIL 0O
BIUIUBY BIWHH, 1 TOTPEOYIOTH MIITPUMKH Ta BIAMOYHUHKY, ITOJAIBIIIOTO PO3BUTKY.

Ponp guTsaunx TabopiB B yMOBax BiMfHM MOXe€ OyTH BKpail Ba)XJIMBOIO 1
3Hauymo10. Och JesiKi MOXKITUBI ACIIEKTH IXHBOT POJIL:

1. luta4i Tabopu MOKYTh CTaTH MICUEM, JI€ IITH MOXKYTh IIepeOyBaTu B Oe3meli
B1/1 BINCBKOBUX Ji#l 1 KOH(DITIKTIB. BOHM MOXXYTh HaJlaTH JITSIM 3aXUCT B1Jl HACHJILCTBA
Ta €KCIIO3UIIIT BOEHHUM TOTiSIM.

2. Jlutaui Tabopu MOXKYTh 3a0e3leuyBaTH IICUXOJIOTIUHY MIATPUMKY Ta
KOHCYJIbTYBAHHSI JUIsI AITEH, K1 EPEKIINA CTPECOB1 CUTYAIIl] Ta IICUXOJIOTTYHI TPaBMU
BHACJIIJOK BIMHH.

3. Taki Tabopu MOXXYTh NMPOMOHYBATH OCBITHI Ta PO3BUBAJbBHI MPOrpamMu sl
niTed, MO0 BOHU MOTJIM HAaBYaTUCS, PO3BUBATUCSA Ta 3aliMaTHUCs TBOPYICTIO B
Oe3IeyHii Ta CIpUATIUBIN atMocdepi.

4. lutsidi TabOpHU MOXKYTh OPraHi30BYBATH CIIOPTUBHI Ta (Pi3KyJIbTYpHI 3aX011
JUISL IATPUMKH (DI3UYHOTO 3JI0POB'S TITEH, a TaKOXK IIporpaMu peadimTarii 1 TUX,
XTO TTOCTPAXKJAB BiJl BOEHHUX MOJIiH.

5. Y Takux Tabopax JiTH MOKYTh BCTAHOBIIOBAaTH HOBI JIpY>KOH, B3aEMOIISATH 3
OJIHOJIITKAMHU Ta BiA4yBaTH ce0€ YaCTUHOIO CHIJIBLHOTH, 10 MOXE MIATPUMATH IXHE
TICUXOJIOTIYHE OJIATOTIONYYUs Ta CAMOTIOYYTTS.

6. Jutaul Tabopu MOXYTh 3a0€3MEUUTH JITAM AOCTYI 1O OCHOBHHUX MHOTpPEOD,
TaKWX SK Xap4dyBaHHS, MPOKUBAHHA Ta MEIWYHA JIOMOMOTa, OCOOJHMBO THM, XTO
OTMMHUBCSA y CKJIQJIHUX YMOBaX 4epe3 BIHHY.

Kpim }i3uuHOTO Ta MCUXOJIOTIYHOTO BITHOBJICHHS, BIAMOYMHOK y JAUTSIYOMY
Tabopl 3alydae AITEH 10 CYCHUIBHOTO JKHUTTS, JM03BOJisie (popMyBaTu i HaOyBatu
MO3UTUBHOTO JIOCBIAY COIiaIbHOT B3a€EMO/IIT 1 TBOPUOI AISUTBHOCTI, CIYXUTh 3aCO00M
CaMOBHMPKEHHS Ta 3aXUCTy iX 1HTepeciB 1 mpaB [1]. MoxHa BU3HAYUTH OCHOBHI
GyHKUIT TUTAYUX TaOOPIB:

- 03JI0pOBJICHHS, OCBITY, BAXOBAHHSI Ta PO3BUTOK JITEH y JIITHINA NMEPIOJ;

- CTBOPEHHS Ta OpraHi3alliio JISJIbBHOCTI TAMYACOBUX JUTSIYOIO ¥ IearorigyHOIro
KOJICKTHUBIB;

- pamioHaji3amil0 OpraHi3aiii BUIBHOTO dYacy JiTed, MaKCUMaJbHe
BUKOPHUCTAHHS HOTO 3 BUXOBHOIO Ta 03J0POBYOI0 MeTOrO [1-3].

O310poBJIEHHS Ta BIAMOYMHOK AiTed y 2024 polil MOKJIMBI JUIIE B O€3MEUHUX
perioHax YkpaiHu 3a pillIeHHSM 00JacHOi BIMCHKOBOI aJMIiHICTpallii Ta 3a YMOBH
JOTPUMAHHS BUMOT 100 O€3MeKu Ta 30epeXeHHs IXHBOro 370poB'a. UepkammHa



BHU3HAHA TAKUM PET10HOM. 3a ONEPaTUBHUMHU JJAHUMH, B 0071aCTl GyHKIIIOHYE OJIM3BKO
100 Takux TabopiB, /e BiAMOYMBaE Makxke 8 TUCSY aiTelt [2, puc. 1].

B VYmoBax BiiiHH, TOJOBHUMH BUMOTaMHU J0 AUTSIYUX TaOOpIB — HASIBHICTH
HAJIMHOTO YKPHUTTS; MiATOTOBJICHUN MEPCOHAN, 3aTHUN HAJaTH MEepIly JOMEIUYHY
JIOTIOMOTY; 3aracy MPOYKTIB TPUBAJIOro 30epiranHs Ta MUTHOT BOJIH.
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Puc. Qutsunii Tabip «Aprek», c. bykosens [4]

B VkpaiHi (yHKIIOHYIOTH A€pKaBHI, MyHII[INAIbHI Ta IPUBATHI JUTAY1 TaOOpH,
K1 MOXYThb BIIPI3HATHCS 3a Oararbma napameTpamu, TaKUMH SIK IPOrpaMH, BIKOBI
KaTeropii, MiCIIe3HaXO/IXKEHHSI Ta CHeliai3alis:
— JIITHI Tabopu, SKI MPOMOHYIOTh PI3HOMAHITHI MPOTpaMu, Takl SK CIOPT,
MUCTEITBO, IPUTOAH Ta OCBITY;
— CHOPTHUBHI TA0OPH - CHEIIANI3yIOThCS Ha PO3BUTKY CITIOPTUBHUX HABUYOK JITEH
y pi3HUX BUAAX CIOPTY, TaKUX sK HyTOOI, 6acKkeTOO0, MIIaBaHHs TOIIO;
— XyAOXHI Tabopu, NIe¢ JITKU MOXYTh PO3BUBATU CBOi XYAOXKHI 3A10HOCTI B
00J1acTsIX, TAKUX SIK MAJIFOBaHHS, My3UKa, TaHIll Ta T€ATp;
— MPUTOJHUIIBKI TAOOPH, SIKI MPOMOHYIOTh IPOrPaMH, CIIPSIMOBaHI Ha IPUTOAU
Ta BIDKUBAHHS B IPUPOJI, TaK1 K MOXO/U, KasgKIHT, aJIbIIIHI3M TOIIIO;
— HayKOBI TabOpH, IIOHAIAI0Th JIITSIM MOKJIMBICTh BUBYATH HAyKy uepe3 I1KaBi
Ta IHTEPAKTHUBHI IPOrpaMH, Takl SK €KCIICPUMEHTH, JOCTIKESHHS Ta JOCITIIHKCHHS
MIPUPOIH;
— Tabopu JuIs AiTel 3 0COOJMBUMHU TOTpeOaMu, CHeIliaai3ylThCd Ha HaJlaHHI
mporpam JiJist JiTel 3 0COOIMBUMH NOTpeOaMu;
— MOBHI Tabopu, J€ JONOMararTh MJITIM BHUBYAaTH HOBI MOBH HUISIXOM
IMMEpCIHOTO HaBYaHHS Ta CMHUIKYBaHHS 3 HOCISIMH MOBH.
Pi3i Tunm autsumx TaOOpiB BIAPI3HSAIOTHCSA MporpamMaMu mepedyBaHHS,
MICII€3HAXO[KEHHSIM, BIKOBOKO KaTErOpi€l0 TITEH, BAPTICTIO Ta 1H.
B Vkpaini QyHKIIOHYIOTH IUTSAYl TaOOpH, SKI KOPUCTYIOTHCS HaOLIBIION0
MOMYJISIPHICTIO cepel AiTel Ta iX OaThKiB, 1 1K1 3HAXOATHCS Yy 0€3MEYHUX perioHax:
- "Aprek bykoBenp" NmponoHye pi3HOMaHITHI MPOTpamMH, BKIIHOYAIOUU CIIOPT,



MHUCTEUTBO, HAYKY Ta MPUTOJIH.

- "Mepumaian", posramoBanuii y Kaprarax, mpornoHye IiTsM BiIIMOYHMHOK Y
MPUPOTHOMY CEPEIOBHII, BiIBIIATH IIKaBl EKCKYpPCIi Ta 3aiiMaTHCS CIIOPTOM.

- "Suron", po3ramoBanuii 011 ManTbOBHUYOTO o3epa CBiTs3bh Ha Bonuni. Bin
CHEIiali3y€eThCSl HA aKTUBHOMY BIATIOYMHKY, BOJHUX BUAAX CIIOPTY Ta pO3Bar.

"JlicoBuit octpiB", 3HaxomuTbcs B Kapmarax Ta croemianmizyeTrbcs Ha
€KOJIOTTYHOMY BHXOBaHHI, aKTUBHOMY BIJINMOYMHKY Ta PO3BUTKY TBOPUYHUX 3110HOCTEH
TITEN.

[le nume nexiyibka MPUKIAAIB MOMYJSIPHUX TUTAYUX TaOOpiB YKpaiHu, ajue
HACIpaBJll € mIe 0arato IHIIMX YyJOBUX BapiaHTIB uig AiTed y Bcii kpaini. OTxe,
CTBOPEHHsI Ta peaiizaiis e(peKTUBHUX Ta I[IKABUX AUTIYUX TaOOpPIB B yMOBaX BIMHH,
11€ BO)KJIMBA poOOTA CyCIUILCTBA JJ1s1 30€PEKEHHS MICUXIYHOTO Ta (DI3UYHOTO 310POB’ s
JITEH, Ta iX PO3BUTKY.

Crrucok BUKOPUCTAHUX JIKepe

1. I'irieniune 3a0e3MedYeHHs] ONTUMAJIbHUX YMOB JKUTTEISUIBHOCTI JITEd — OCHOBA
30epexeHHs iX 370poB’s // CyyacHa 3arajlbHOOCBITHS IIKOJIA Ta PENPOAYKTHBHE
3I0pOB’s : MaTepianu kpyrioro crony. — K., 2003. — C. 22-23

2. 3a0e3neyeHHs TOBHOIIHHOTO 03/I0POBIICHHS Ta BIANOYUHKY AiTel. Odimiifanii cait
l'onoBHe ympaBmiHHS — JlepKnpoacnokuBcay>kOu B Yepkacbkiii  00JsacTi.
https://www.cherk-consumer.gov.ua/novyny/4301-zabezpechennia-povnotsinnoho-
ozdorovlennia-ta-vidpochynku-ditei-nyni-na-cherkashchyni-funktsionuie-maizhe-
100-taboriv-vidpochynku

3. PosnopsmxenHs Yepkacbkoi o0xacHOi BiiicbkoBO1 aaminicTpamii Big 30.05.2023
Ne272 «IIpo miAroTOBKY Ta MPOBEAEHHS O3JOPOBJIECHHS, BIANOYMHKY [ITEH,
y4HIBCBKOT Mostofi BIiTKy 2023 poky» https://ck-oda.gov.ua » document-search

4.  Od¢imitauin caiit Hursaumit  Tabip  «Aprexk», TK  "bykosenp"
https://bukovel.com/artek/

VIIK 711.455(210.5)
TYPACTUYHO-03I0POBYNIT KOMILIEKC BLIJISI BOJOWMMIIIA

Anton ®YHJTOBHUM

cmyodenm HYBIll Yxpainu

Banentuna BAH/IYPA

OOKMOp MeXHIYHUX HeayK, npogecop

Hayionanvnuii ynieepcumem oiopecypcis i npupoookopucmyeanus Yxpainu

Y cy4acHMX PHUHKOBHX YMOBaxX TOTEIbHO-TYPUCTHYHHMX ITOCITYT BHSBJICHHS
MOXKJIMBOCTEH TMIABUINCHHS €()EKTUBHOCTI MiSUTBHOCTI 3aKiajiB TOCTHHHOCTI €
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BOKJIMBUM JIOCJITHUIILKUM 3aBJaHHSM, OCKUJIBKH 1HIYCTpPIs TypU3My Oe3mepepBHO
PO3BUBAETHCS, COLIATBHO-EKOHOMIUHI, MOJMITUYHI YMOBHU MOCTIHHO 3MIHIOIOTHCS, 1110
BHOKPEMJTIOE HEOOXIHICTh BU3HAYCHHS KOHKPETHUX HAIPSMKIB ITiIBUIICHHS
€(eKTUBHOCTI MISUTBHOCTI TOTENIB 3aJJisi 3pOCTaHHS MPHUOYTKOBOCTI Oi3HECy Ta
BHCOKOT KOHKYPEHTOCIIPOMO>KHOCTI IaHOTO BUAY TOCIYT SIK HA HAIllOHATHHOMY, TaK 1
Ha MDKHApOJHOMY pUHKax [1].

VYcTaHOBM BIANMOYMHKY Ta TypusMy ayxe pizHoMmaHiTHI. lle 3amicbki naui
TUTSAYMX JIOIIKUIBHUX 3aKjajiB, 3aMiChbKi TaOOpH, O3I0pPOBYl TabOpW IS
CTapIIOKJIACHUKIB, MOJIOAKHI TaOOpH  BIAMOYMHKY, OYIWHKH BIATOYMUHKY,
MaHCIOHATH Ta OYIWUHKM BIAMOYMHKY MAJiA CiMedl 3 JiThbMH, 0a3u BIANOYUHKY,
TYpPUCTUYH1 0a3u, IPUTYJIKU, TOTEN1, MOTEJ Ta KEMITIHTU.

['onoBHOIO  OCOOJUBICTIO  TYpUCTUYHO-  O3JOPOBYOrO0  KOMIUIEKCY O
BOJOWMMINIA € Te€, II0 HE3aJIeKHO BIJl IUILOBOTO TMPU3HAYEHHS, BCl TOTEIl
IPOEKTYIOTHCS 3 YpaxXyBaHHSIM OJJHOYACHOTO MepeOyBaHHS Y HUX BEIMKOi KUIBKOCTI
moaeil. ByIuHKU TOTeNiB 3a CBOEIO CYTTIO € CIIELIaJi30BaHUM BUJOM >KUTJIOBOI
OyIiBIl, MPU3HAYEHOI JJII KOPOTKOYACHOTO TMPOXKUBAHHS JIIOJEH Ta BIAMOBIIHOTO
00CITyroByBaHHs iX MOOYTOBUX Ta KyJbTYpHHUX MOTPeO. Y 3B'A3KY 3 LIMM TaKl CIOPYIU
MaroTh OyTH 00JIaJlHaH1 BCiMa BHUJIaMM HEOOXIJIHMX KOMYHIKAIliii Ta 3a0e3neueHi
CUCTEMaMHU Xap4uyBaHHsS, NOOYTOBOrO Ta KYJbTYpPHOIO OOCIYrOBYBaHHSI TOCTEM.
Taxuit Benukwii 00cAT MPUMIIIIEHh TPOMAICHKOTO TPU3HAYEHHSI BCTAHOBHB MPOMIXKHE
MTOJIOXKEHHSI TOTEJIIB MIXK JKUTJIOBUMH Ta TPOMAJICEKUMU 3araJIbHUMU Ki1acu(ikarisMu
OyniBens [2].

['amy3eBol0  CXeMOI  pPO3BUTKY Typu3My TIepeadadeHo  KapJIuHAJIbHY
MOJIEpHI3all}0 HAsIBHOTO B KpaiHi (OHAY TYpUCTHUYHUX 0a3 3 METOIO MIJBUILEHHS
ixHporo koMpopty. B nanuii yac BIZOyBa€eThCsI MOCTYNOBE CTUPAHHS THIOJIOTTYHUX
rpaHedl MiXkK TYpUCTUYHUMU TOTENSIMU Ta 0a3aMu, BIIMIHHICTb TOJISITA€E JIUIIIE B PIBHI
koMdopTy. TakuM YMHOM, MPOEKTYBAaHHS TEPUTOPIH JJIs BIATIOYMHKY — 3aTpeOyBaHUI
Ta MEPCIEKTUBHUM HAMPAMOK B apXiTEKTYi.

VY BITUM3HSHIA Haylll pO3pOoOKa TEOPETHUYHUX OCHOB IPOCKTYBaHHS TOTEIIB
3HaMIUIa BijoOpakeHHs B y 6aratbox poOOTax BUEHUX 3 YKpaiHu, MPOTE, B yMOBaX
riobanizamii CBITOBOI €KOHOMIKM Ta BHACHIJOK 3aJIEXKHOCTI PO3BUTKY TOTEIbHOI
IHAYCTpli BiJ BETUKOI KIJIBKOCTI IHPPACTPYKTYpHHUX CYO'€KTIB, HEBUPIIICHUM
NUTAaHHIM 3aJIMIIAETHCA IPOEKTYBAHHS TYPUCTUYHO- 030POBYOro KoMIuiekcy Ha 100
HOMEPIB OLJIs BOJIOMMHMIIIA.

MeTo10 TOCHIPKeHHS TIOJISITa€ Y BUSBIICHHI Ta OMUCAHHI IIISAX1B MPOEKTYBAHHS
TYPUCTHYHO- 03J0pOBUOro komiuiekcy Ha 100 HomepiB 011 BogoWMuIIIa.

OaHuM 3 MEpPCHeKTUBHUX HANPSMKIB PO3BUTKY I1HAYCTpli TOCTUHHOCTI €
(YHKIIIOHYBaHHS MIANPUEMCTB FOTENIBHOI c(pepu B CLIBCHKIN MICIIEBOCTI.

Taka TeHIeH11is] CIPUYUHEHA TUM, 10 )KUTEN1 BEJIMKUX MICT BIA4YyBalOTh HECTAYy
B CBOEMY JKHUTTI «IPHUCYTHOCTI MPUPOJANW» (OCOOJUBO 1€ CTOCYETHCA TOPOJSH 3
IHIyCTpiaIbHUX MICT), TOMY BOHHM HamMaraloThCsl IIPOBECTU CBINA BIAMOYMHOK IO



BiJI METYIIIHI, TaMOpPY, BEJIUKUX HATOBIIIB JIIOJICH 1 BCIX IHIIUX aTpUOyTIB MICHKOTO
KUTTS [3].

VY mmaHax oprasizaiii TYpUCTHIHO-03I0pOBUOTO KoMIuIekcy Ha 100 micipb Oiis
BOJIOMMHUIIIA TPOMOHYEMO HOr0 PO3MIIIEHHS B HAWOUIBLI CHPUSTIMBOMY JJIs
BIJIMOYMHKY paiioHI B COCHOBOMY Jici Ha Oepe3i piuku JlecHa. [IpoanamnizyBaBim
BUPOOHUYY AiSTIbHICTh, BUPIIIWIN 3alIPONOHYBATH Takl BUJIM TOCIYT. BITKY: MyHKT
poKaTy, TOPrOBHM HaMeT 31 CTOJIMKaMH; BOJICMOONBbHUI MaiiiaHuuk; (pyTOosibHE
noJie, puOOoJI0BIIs, 30UpaHHS AT, TpubIB. B3UMKY: THKHA MPOTYJISHKA JIICOM, KaTaHHS
Ha CaHKaX, CHIT0XOJaX, KOB3aHKa JIJIsl KaTaHHS Ha KOB3aHAX, MIJUTIIHUI BUJIOB pUOH.
VY BuUXiIHI JHI BIAIITOBYBATHME 3MaraHHs MiX BIJMOYMBAIOUYMMH 3 BOJICHOOITY,
¢yTOOy, IUIaBaHHS, TEHICY

Takum ywHOM, 3a3HAYEHUW TPOCKT € KOHKYPEHTHHM Ha PUHKY, TOMY IO
10/1I0HOTO TUITY TYPUCTUYHO-03/IOPOBUOTO KOMILJIEKCY B PET10HI Ty>K€ MaJIo, 1 OMUT
HAa Il TOCIYTd 3HAYHOI MIPOI0 3aJIMIIAETHCS He3aq0BOJICHUM. (OCHOBHUMU
KOHKYpPEHTaMHU 1HiI[laTopa MpoeKTy € 0a3a BiANMOYMHKY «PocuHKay, 1110 MPOMOHYIOTh
NOPIBHSUTBHUIM ~ piBeHb  cepBicy. (OCHOBHMMHM KOHKYPEHTHHMMH  I€peBaraMu
TypucTHIHO-03T0pPOBYOTO KOMITIIEKCY CTaHYTh:

- BUT'1JIHE MICLI€ po3TalryBaHHs 3a 20 XBUJIMH 134 BIJ MICTa;

- MaJTbOBHAYA TIPUPO/IA;

- HOB1 Cy4YacH1 IPUMIIIEHHS Ta 00Ja JHAHHS,

- KOHKYpPEHTHA I[iHa TTOCJIYT;

- BEJIMKUI CIEKTpP JTOAATKOBUX TMOCTYT Ta PO3Bar.
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